QBVBTMOTEKA @

P.KoutoHac

OCHOBBI
HCUXOJJIOI'MYECKOI'O KOHCYJbTUPOBAHUA

M.: "Akagemnyeckun npoekt", 1999

AHHOTaUMSA
Ot aBTOpPAa

1. OBWUME NPOBJIEMbI MCUXOJTIOMMMYECKOIO KOHCYJIbTUPOBAHUA

1.1.0npepeneHue ] uenu ncuxosiornyeckoro KOHCYNbTUpPOBaHUA
1.2.NMcuxonornyeckoe KOHCYNbTUpPOBaHue 7] ncuxoTepanus
1.3.Teopuu JINYHOCTU ] npakTuka KOHCYNbTUpPpOBaHUA

1.4.CTpyKTypa npouecca KOHCYNnbTUPOBaHUA

2. KOHCYIJIbTAHT

2.1.Ponb ] MecTOo KOHCYJfbTaHTa B KOHCYSIbTUPOBaHUU
2.2.TpeboBaHUA K JIMYHOCTU KOHCyNnbTaHTa — Mogenb 3chdeKTuBHOro
KOHCYJNbTaHTa

2.3.Cncrema LeHHoCTeNn KOHCYINnbTaHTa

2.4.BnnaHue npocdeccMoHanbHOU AeATEeNIbHOCTU Ha JIMYHOCTb KOHCYfbTaHTa
2.5.MpoceccnoHanbHaa NoAroTtoBKa KOHCySibTaHTa

3. KOHCYNbTATUBHbIA KOHTAKT

3.1.0npepeneHue KOHCYNbTaTUBHOIO KOHTaKTa
3.2.TepaneBTUYEeCKMA KnumaT. dusnMyeckne KOMMOHEHTbl TepaneBTU4ECKOro
Knumara

3.3.9MouMoHanbHbIe KOMMNOHEHTbI TepaneBTUYECKOro Knumara
3.4.HaBbIku noanepxXaHus KOHCYINbTaTUBHOIO KOHTaKTa
3.5.MepeHoc 1 KOHTPNEepPeHOC B KOHCYNIbTUPOBAHUUN U NCUXOTEpPaNuKn

4. MPOLECC NCUXONOIMNM4YECKOIo KOHCYJIbTUPOBAHUA

4.1.MepBas BCTpe4a c KITMeHTOM
4.2.0ueHKa npo6nem KNWeHTOB
4.3.Mpouenypsbl 7] TEeXHUKUN KOHCYNbTUPOBaHUA

4.4.CoBeTbl HAYMHaKOLWEMY KOHCYSIbTaHTY
5. CNEUUANBHbLIE NMPOBJIEMbI MNCUXOJIOMTMYECKOIO KOHCYJIbTUPOBAHUA

5.1.KoHcynbTupoBaHue TPEBOXHbIX KIIUEHTOB
5.2.KoHcynbTupoBaHue npu peakuumsix cTpaxa ] ¢obusax
5.3.KoHCcynbTupoBaHue BpaXAeObHO HACTPOEHHbIX W arpecCUBHbLIX KIIMEHTOB


http://psylib.kiev.ua/
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt00.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt00.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt01.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt01.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt01.htm#3
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt01.htm#4
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#3
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#4
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt02.htm#5
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#3
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#4
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt03.htm#5
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt04.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt04.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt04.htm#3
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt04.htm#4
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#1
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#2
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#3

5.4.0co6eHHOCTHN KOHCYNbTUPOBaHUA "HeMOTMBUPOBaHHbIX" KIIUeHTOB
5.5.KoHCynbTUpOBaHUE KIIMEHTOB, NPeabABAAKLWMUX 3aBbllleHHble TpeboBaHUA

5.6.KoHcynbTUpoBaHue npu nepexvBaHuu BUHbI
5.7.0co6eHHOCTH KOHCYINbTUPOBaHMUA nravywmx KIMeHTOB
5.8.KoHcynbTUpoBaHue UcTepuUYeCKux NINYHOCTEN
5.9.KoHcynbTupoBaHue 06ceccuBHbIX NNYHOCTEN
5.10.KoHcynbTUpOBaHue npu napaHovaganbHbIX paccTtpoucTBax
5.11.KoHcynbTupoBaHue LWWMN30UAHbIX NUYHOCTEN
5.12.KoHcynbTUpOBaHue acouunanbHbIX JINYHOCTEN
5.13.KoHcynbTuUpoBaHue npu ankoronuame

5.14.KoHCynbTUpOBaHUE KIIMEHTOB C MNCUXOCOMaTU4YEeCKUMU pacCcTpoucTBamMu
5.15.KoHCcynbTUpOBaHue KIUEHTOB C Aenpeccuen U CyuumaHbIMU HaMepeHUAMU
5.16.KoHcynbTUpOBaHue npu nepexvuBaHUun yTpaThbl
5.17.0cobeHHOCTH b6eceabl c yMuUparLwmm YyerioBEKOM
5.18.KoHCcynbTUpOBaHUe Npu ceKcyanbHbIX Npobriemax

6. 9TUMECKUE NMPUHLUMUNMbI B MNCUXOJIOT'MYECKOM KOHCYJIbTUPOBAHUA

Brubnuoteka ®oHOa cOAENCTBMA pas3BUTUIO MCUXMYECKOM KynbTypbl (Knes)

<<< @OMMABJNEHUVE @>>>

Pumac KoyroHac
OCHOBbI NMCNXONOIM4yeCKOIo
KOHCYIIbTUPOBAHWA

M.: Akagemnyeckun npoekt, 1999. — 240 c.

AnHoTanms

Knura Pumaca KouioHaca npeactaBnsdetr cobon yHWKanbHOE PYKOBOACTBO MO OBLUEHMIO C
KNMMeHTaMm — pevb UaeT O KOHCYNbTMpoBaHuMM nogen 6e3 BbIpaXeHHbIX MNCUXUYECKMX
paccTtponcTB. Kak npaBunbHO BONTU B KOHCYNbTATUBHbBIA KOHTAKT, YMESo ero nogaepxueaTb U
rPaMOTHO 3aBEPLUNTb KOHCYfbTUPOBaHMe — 3T BeCbMa CIIOXHble BOMPOCH! BMEpPBbl€ CTOSb
nogpoBHO OCBELLEHbl B PYCCKOA3bIYMHOM ydebHOM m3gaHun. KHura aktyanbHa ans ncuxonoros
n Bpaden nwboro npocuna, a Takke Ons Bcex, 4bs npod)eccuoHanbHask AesATenbHOCTb
cBs13aHa ¢ oOLLeHneM.

PekomeHgoBaHo  [podpeccuoHanbHOM — nNcuxoTepaneBTMYEeCKOW  nuron u - Kkadpenpon
ncuxotepanmm Poccuinckon MeguumMHCKOM akagemuu nocneauninomMHoro obpasoBaHus B
KayecTBe y4ebHoro nocobus.

YAK 159.9.07
BBK 56.14
K 55

ISBN 5-8291-0002-9


../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#4
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#5
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#6
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#7
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#8
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#9
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#10
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#11
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#12
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#13
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#14
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#15
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#16
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#17
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt05.htm#18
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt06.htm
mailto:webmaster@psylib.kiev.ua
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/index.htm
../../../WINDOWS/Temp/Rar$EX56.355/kociu01/txt01.htm

© Koutonac P., 1999
© MaTtynsiBuyeHe B., nepesoa c NINTOBCKOTO, 1999
© "Axkagemunyeckuim npoekT", 1999

Ot aBTOpa

B HacTosee BpeMsa NcMxonoru, Bpayu, Negarorn CTankuBarTcs B CBOEW NpakTUKe co
MHOXECTBOM  MCUXONOrn4yecknx npobnem, KoTopble TPYAHO WM HEBO3MOXHO
OXapaKTepu3oBaTb KIMHUYECKMMW TEPMMHAMM W  HEMb3s pelwaTb B  paMKax
TPagMUMOHHOM nNcuxmatpum. OTO Npobnembl MOBCEAHEBHOM >XU3HW, CBSA3AHHbIE C
TPYAHOCTAMM Pa3BUTUS U NPUCMNOCOBNEHUSA NIMYHOCTU, OANCTAPMOHUEN MEXITUYHOCTHbIX
OTHOLLEHWI, coumanbHbiMM AeBMaLUMSAMU (HApPKOMaHWA, arnkoronvam, pacnaj cembh,
Cnna v gp.), BospactHbiMK Kpuancamu. LLnpokmin Kpyr Takmux npobnem u cocTtaBnseT
npeamMeT OTHOCUTENbHO HOBOW NpodeccuoHanbHoM obnactn — MCUXOSTOrMYECKOro
KOHCYNbTUPOBAHUS, BbIAEMNMBLLETOCA U3 KIMMHUYECKON NCUXONOMMM U NcuxoTepanuu.

MoHorpadusi N03HaKOMUT YnTaTenemn ¢ BaXHENLLNMN TEOPETUYECKUMU MOSTOXKEHUSMUN U
NOHATUAMM,  OCHOBHbIMW  TeXHUKamMu W npouegypaMmm  MCUXONOrM4YecKoro
KOHCYNbTUpOBaHMSA. B Hen n3noxeHbl yHMBepcarnbHble MPUHLMMbLI NCUXONOrMYECKOro
KOHCYINbTUPOBaHUS, a He KaKOW-TO OAMH TeopeTudeckui noaxon (XoTa npusHakcCb B
CMNATUM K SK3UCTEHLMaNbHO-TYMaHUCTUYECKON NCUXOSIOrnN).

MoHorpagus MoOXeT CAyXUTb Y4eOHUKOM ONfsi CTYAEHTOB, M3y4atlolmnX MNCUXOMOruto,
MeauuuHy, negarormky. [Ons HMX OCOOEHHO nonesHbl 3HaHus 06 ycnoBusix
YCTaHOBIIEHUS U MOAAEepPXaHUA NPOdEeCcCUOHANbHOr0 KOHTaKTa, O MNCUXONOrM4yeCcKoM
NMOHUMaHUN OCHOBHbIX YenoBeYvecknx npobnem. Hagetocb, Mon Tpya akTyaneH n ans
crneumnanucToB, yxe paboTatrowmx B 06nactu NCMXOSIOrMYeCcKoro KOHCYSIbTUPOBaHUSA Y
ncuxotepanun, OH MOMOXET MM YCOBEPLUEHCTBOBATb NPOJECCUMOHAarbHbIE HaBbIKW,
nerye npeogonesaTb BO3HMKawoWwMe B pabote npobnembl, bonee rmbko NpUMEHATb
CBOM 3HaHWSA. HakoHeu, paccuuTbiBald Ha MHTEPEC BCEX 4YMTaTENen, yBNeKaroLMXcs
NCUXONOrnen.

OTa KHUra — pesynbTaT MHOroNeTHEN npakTnyeckon paboTbl B KayecTBe ncmxosiora-
rncuxotepanesTa, HO Moe nNpodeccrnoHanbHOe cTaHOBNEHNE Obino Gbl HEBO3MOXHO 6e3
BCECTOPOHHEN nomoLn. XoyeTcs npexae Bcero nobnarogapuTb MOEro nepeoro
yuntens, AO-pa AnekcaHgpa Anekcemduka, W Komnser, C KOTOpbIMW, [ONrnMe rogbl
paboTaa BMecTe, Mbl y4Yunucb pelwatb nNpobnembl Apyrux NOAEn U CnpaBnATbCs C
COBCTBEHHbIMM TpyAHOCTAMU. A Takke OnarogapeH COTHSM KIMEHTOB, BCTpeya C
KOTOPbIMM MNOMOINa 3HAYMTeNbHO [NybXe MOHATb CNOXHOCTM W MPOTMBOPEYMS
4YeNoBEYECKOro CyLeCTBOBaHMWS, NOBEPUTL B peanbHOCTb N3MEHEHWS XXU3HN B CTOPOHY
BonbLlero 6bnaronony4us.

P. KoyroHac
BunbHroc, utonb 1998

<<< QOIMMABNEHVE @>>>
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Brnbnunoteka PoHOa COAENCTBMSA pas3BUTUIO MCUXMYECKOM KynbTypbl (Knes)

<<< @OMMABNEHUNE @>>>

[maBa 1

OBIIME ITPOBJIEMbBI
[TCUXOJIOTMHYHECKOI'O KOHCYJIbTUPOBAHIM A

1. 1. ONPEQENEHUE U LENU NCUXONOIMMYECKOINO KOHCYNIbTUPOBAHUA
BapuaHmbi onpedeneHuli

Mcuxonormyeckoe KOHCYNbTUPOBaHME Kak npodeccus ABNAeTCs OTHOCUTENbHO HOBOW
06nacTblo  MCUXOSOrMYECKOM MPAaKTUMKW, BbIAENMBLUENWCS W3 NcuxoTepanuu. OTa
npocdeccus BO3HMKIIA B OTBET Ha MOTPEOHOCTM MAen, He MMELMX KIMHUYECKNX
HapyLUeHWNA, OAHAKO ULLYLLMX NCUXONOrMYECKY NOMOLLb. [103TOMY B MCUXONOrMYECKOM
KOHCYNbTUPOBaHMM Mbl CTasflkKMBaeMmcsi npexae BCero C noabMu, UCMbITbIBAOLWMMMK
TPYAHOCTM B MOBCEOHEBHON XWU3HW. CnekTp NpobrnemM NOUCTUHE LUMPOK: TPYOHOCTU Ha
paboTe (HeyaoBNeTBOPEHHOCTb PaboTon, KOHAMMKTLI C KONeramm n pykoBoanTensamu,
BO3MOXXHOCTb YBOJIbHEHWSI), HEYCTPOEHHOCTb JIMYHOM XMU3HU U Heypsauubl B CEMbE,
nrnoxas ycneBaemocTb B LUKONe, HeAOCTaTOK YBEPEHHOCTM B cebe nm camoyBaxeHus,
My4nTEnbHble KOMnebaHus B MNPUHATAW peLleHUn, TPYOHOCTM B 3aBsA3blBaHUM U
NoAOEPXKaHUN  MEXITMYHOCTHbIX OTHOWweHMhn wn  T. n. C  Opyrol  CTOPOHBI,
MCUXOSOIMYECKOE  KOHCYNMbTUPOBAHME, Kak Morofdasi obnacTb  MCUMXONOrM4eckon
NPaKTUKN, MOKa elle He MMeeT CTPOro O4YepuYEeHHbIX rpaHuL, B €ro nosfe 3peHus
nonagatoT camble pa3HoobpasHble Npobnemsbl.

HekoTopas HeonpegeneHHOCTb npeaMeTa  MNCUXOSIOrMYEeCcKOro  KOHCYNbTUPOBaHUSA
OoTpaxaeTcs B pasHoobpasuu onpegeneHvn. Tak, §NUUEH3MOHHas  KOMUCCUA
Accoumnaumn cnyxawmx n meHegxkepos CLUA, Bblgawowas paspelleHns Ha YacTHYHo
npakTuKy, npegnaraet cnegywuwee onpegenenne: "KoHcynbTupoBaHMEe — 3TO
COBOKYMHOCTb npoueayp, HamnpaBfieHHbIX Ha MOMOLWb YefioBeKy B paspelueHumn
Npobnem M MPUHATUN PEeLlEHU OTHOCUTENbHO NPOodEeCcCMOoHanbHOM Kapbepbl, bpaka,
CeMbW, COBEPLUEHCTBOBAHMUS NIMYHOCTU U MEXINYHOCTHbIX OoTHOWweHu". H. Burks n B.
Steffire  (1979) npegnoxunu  Heckonbko  Gomee  WKWPOKoe — onpeaeneHue
KOHCYnbTupoBaHusa: "KOHCyrnbTupoBaHne — 3TO NpogeccMoHanbHOe OTHOLIEHWe
KBanM@ULMPOBAHHOIO KOHCYMbTaHTa K KNMEHTY, KOTOpoe OBObI4HO NpeaCcTaBnseTcs Kak
"[IMYHOCTb-NIMYHOCTL", XOTS WMHOrga B HEM ydacTBylT OGonee OByx yenosek. Llenb
KOHCYNbTUPOBAHNA — MOMOYb KIMEHTaM MOHATb npoucxogsiiee B WX XU3HEHHOM
NPOCTPAHCTBE U OCMBICIIEHHO LOCTUYb MOCTABIEHHOM LIENIM HA OCHOBE OCO3HAHHOIO
BblOOpa npu paspeLLeHnn NpobrieM aMOLMOHANBbHOMO N MEXIMYHOCTHOMO Xapakrepa".

MiMeeTcss MHOrO CXOAHbIX OnpeAeneHnn, N BCe OHWU BKITOYAOT HECKOSIbKO OCHOBHbIX
MOJTIOXXEHUN:
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1. KoHcynbTMpOBaHMe nomoraeT 4enoBeky BblOMpaTb W [encTBoBaTb MO

CO6CTBEHHOMY YCMOTPEHMIO.

KoHcynbTupoBaHue nomoraet oby4aTtbCs HOBOMY NOBEOEHMIO.

KoHcynbTMpoBaHue cnocobCTBYEeT pasBUTUIO JIMYHOCTH.

B  KOHCynbTMpOBaHWM  aKUEHTUpyeTCs OTBETCTBEHHOCTb  KfMeHTa, T.e.

NPU3HaeTCsd, 4YTO HEe3aBUCUMbIWA, OTBETCTBEHHbIN WHAMBUA CNOCObeH B

COOTBETCTBYHOLLNX 06CTOATENLCTBAX NPUHMMATbL CaMOCTOATESNbHbIE PELLEHS, a

KOHCYIbTaHT CcO3JaeT YCMNoBWs, KOTOpble MOOLLPSAIT BOMEBOe MoBedeHue

KnueHTa.

5. CepauesunHon KOHCYIbTUPOBaHUS aBngaeTcs "KOHCynbTaTUBHOE
B3auMoaencTeme" mexay KIMEHTOM W KOHCYSbTaHTOM, OCHOBaHHOe Ha

domnocodum "KNUEHT-LEeHTPUPOBaHHON" Tepanuu.

hwn

OCHOBOMNOSOXHWUK ~ KIMUEHT-LLEHTPUPOBAHHON  Tepanuu U3BECTHbIM  aMePUKAHCKUN
ncuxotepanesT C. Rogers Bblaenun Tpy OCHOBHbIX MPUHLUUNA 3TOrO HanpaBSieHUS:

a. Kagas nu4HocTb obnagaet 6e3yCﬂOBHOIZ LUEeHHOCTbO U 3acnyxumBaeT
yBaXXeHNA KaK TakoBa4,

b. kaxgasa NMYHOCTL B COCTOSAHUKM ObITb OTBETCTBEHHOM 3a cebs;

C. Kaxaad JIM4HOCTb MMeeT npaBo BbI6VIpaTb LUEeHHOCTN un uenn, npuHnMmaTb
CaMOCTOATESJIbHbIE peLleHNnA.

Takum oO6pasom, onpefeneHns MCUXOSIOrMYECcKOro KOHCYNbTUPOBAHWUS OXBaTbiBalOT
CTEPXXHEBbIE YCTAHOBKM KOHCYNbTaHTa B OTHOLLUEHMM YenoBeka BOOOLLE M KNMEHTa B
YacTHOCTU. KOHCynbTaHT MPUMHUMAET KIIMEHTa KaK YHWKaNbHOro, aBTOHOMHOIO
UHOMBMAOA, 3a KOTOPbIM MNPU3HAETCA U YyBaxaeTcsa npaBo cBOOGOAHOrO BbIGOPA,
camoonpegeneHuns, NPaBo XWUTb COOCTBEHHOM XU3HbID. Tem Gonee BaXHO NPU3HaTB,
4yTO Ntoboe BHyLIEHME UNK AaBfeHWe MeLlaeT KMMEHTY NPUHSATb OTBETCTBEHHOCTb Ha
cebs n npaBubHO pellaTb CBOU NPOGIEMbI.

Lenu ncuxono2u4yecko20 KOHCY/1IbMUPOBaHUsI

Bonpoc onpegeneHus uenen KOHCYNbTUPOBAHUSA He SIBMSETCA NPOCTbIM, MOCKOSIbKY
3aBMCUT OT NOTPEBHOCTEN KNMEHTOB, ObpaLLaoLWmnXca 3a NCMXONOrM4YECKON NOMOLLBIO,
M TEOpPEeTUYECKON OpMEeHTaumMM camoro KoHcynbTaHTa. OpHako, npexge 4Yem
03HAKOMUTBLCA C MHOroobpasvem Lenen KOHCynbTUpOBaHUA, cchopmynupyem, cnenys
3a George u Cristiani (1990), HeckonbKO yHMBEpCarnbHbIX Lienen, kotopblie B 6onbLuen
NN MEHbLLEN CTENEHM YNTOMUHAKOTCA TEOPETMKAMM Pa3HbIX LLKOS:

1. CnocobcTBOBaTb W3MEHEHMIO MOBeAEeHUsl, YTOObl KIMEeHT MOl  XWUTb
NPOAYKTMBHEE, WUCMbITbIBaTb YOOBMETBOPEHHOCTb XXWU3HbK, HECMOTPS Ha
HeKoTopble HensbexHble counarnbHble OrpaHNYEeHuS.

2. PasBmBaTb HaBblkM MNPeOSOSIeHUs1 TPYyAHOCTEN MPU CTOSNKHOBEHUW C HOBbLIMU
XN3HEHHbIMK 0BCTOATENLCTBAMM U TPEOOBAHNSMN.

3. ObecneunTb ahPeKTUBHOE NPUHATUE XKUSHEHHO BaXKHbIX pelleHuni. CyllectByeT
MHOXECTBO [ef, KOTOPbIM MOXHO Hay4YuTbCA BO BPEMS KOHCYIbTUPOBaHUS:
CaMOCTOATENbHbIE MOCTYMNKW, pacnpefeneHne BpeEMEHU U 3HEepruun, oLeHKa
nocrneacTeuMnM pucka, uccregoBaHne nons LEeHHOCTEW, B KOTOPOM MPOUCXOOUT
NPUHATUE peLleHun, OueHKa CBOWUCTB CBOEW JIMYHOCTW, nNpeoorieHue
9MOUMOHArbHBLIX CTPEecCoB, MOHUMaHWe BIUSHUS YCTAHOBOK Ha MpPUHATUE
peLleHnin 1 T.1.



4. PasBuBaTb YMEHWE 3aBA3bIBaTb U NOALAEPXKMBATb MEXITMYHOCTHbIE OTHOLUEHUS.
OOweHre c noObMU 3aHUMaeT 3HaAUYUTENbHYK YacTb XU3HUM M Y MHOMMX
Bbl3blBAa€T TPYAHOCTM MU3-3@ HU3KOTO YPOBHSA WX CaMOYBaXeHUs unu
HeJOCTaTOYHbIX couManbHbIX HaBblkOB. byab TO CceMenHble KOHMNUKTHI
B3pOCNbIX WNn npobnembl B3aMMOOTHOLUEHWUS [f[eTen, cneayeT ynydwartb
KayecCcTBO XW3HU KIMEHTOB MOCPEeACTBOM OOy4yeHus ny4emMy MnoCTPOEHUIO
MEXIMYHOCTHbIX OTHOLLEHWMA.

5. Obneruntb peanusaumio M MNOBbIWEHWE MOTeHuMana nuMYHoCTU. o MHeHuo
Blocher (1966), B KOHCYNbTMPOBaHUN HEOBXOAMMO CTPEMUTBLCH K MaKCUMarbHON
ceoboge knuMeHTa (yunTbiBasi €CTECTBEHHblE couuMarnbHble OrpaHu4veHus), a
TaKke K pasBUTMIO CMOCOBHOCTM KNMEHTa KOHTPONMpOBaTb CBOE OKPYXeHue U
cOBCTBEHHbIE peakLnn, NPOBOLUPYEMbIE OKPY>KEHNEM.

R. May (1967) yka3biBaeT, 4TO Npn paboTe C AeTbMW KOHCYNbTaHT A0SMKeH obmnBaTbeca
N3MEHEHNSA NX BrvKanLero OKpY>XeHNs B Liensix NoBbIWeHMA 3 PEKTUBHOCTUN MOMOLLIN.

HecmoTpa Ha HekoTopyl OOLHOCTb Uenen Mncuxornornyeckoro KOHCYIbTUPOBaHWUS,
OCHOBHblE€ MCUXOSMOrMYECKNE LUKOSbl BCE-akM 3HAYUTENbHO PacxogdaTcsa B UX
NOHMMaHUK (cm. Tabn. 1).

Ta6nuua 1. CoBpeMeHHble NpeAcTaBNeHus O LensixX KOHCYNIbTUPOBaHUA

HanpaBneHue Llenu KoHCynbTUpoOBaHUs
NMcnxoanHanutTuyeckoe [MepeBecTu B CO3HaHue BbITECHEHHbIN B
HanpaBneHue Oeccos3HaTenbHoe marepwuan, NMOMOYb KINEeHTY

BOCMPOM3BECTU pPaHHWIA OMbIT U NpoaHanM3nMpoBaTb
BbITECHEHHbIE KOHMMNUKTbI; PEKOHCTPYMpOBaTb Ga3nCHYHO

NMYHOCTb
AnnepuaHckoe TpaHcopMUpoBaTb LENN KU3HU KNWEHTA; NMOMOYb emy
HanpaeneHue chopMmpoBaTh  couManbHO  3HaAYUMMble  Lenn U

CKOPPEKTUPOBaTb OLINGOYHYID MOTMBALMIO MOCPEOCTBOM
obpeTeHnst YyBCTBa paBEHCTBA C APYrMMU NoAbMU

Tepanus noBegeHuns NcnpaBuTb HeageksaTHoe noBegeHve U obyuntb
3P PeKTUBHOMY NOBEAEHMIO

PauuoHanbHo- YcTpaHutb "camopaspywawwmn" noaxon KrveHTa K

SMoLMOHanbHasa  Tepanusi >XKU3HM UM NMOMOYb COPMMPOBATL  TOMEPAHTHbLIA 1

(A.Ellis) pauMoHanbHbIA NOAX0A4; HayYUTb NPUMEHEHUKD HAY4YHOro
MeToda Npu peLleHnn NoBeAEHYECKMX U SMOLIMOHANbHbIX
npobnem

OpueHTupoBaHHas Ha CosgaTb OGnaronpuATHBIA  KNMMAaT  KOHCYNbTUPOBaHWS,

KnneHTa Tepanusa NOAXOOAWMA NS cCaMOUCCNefoBaHUA U pacno3HaBaHUS

(C.Rogers) akTopoB, MeLlaWmnX pPOCTy JIMYHOCTM; MNOOLLPSATb
OTKPbITOCTb  KNIMEHTa OnbiTy, YBEpPEeHHOCTb B cebe,
CMOHTaAHHOCTb

OK3nCTeHUManbHas MoMOYb KNNEHTY 0CO3HaTb CBOK CBOBOAY U COBCTBEHHbIE

Tepanus BO3MOXHOCTW; NobyxaaTb K MPUHATUIO OTBETCTBEHHOCTU

3a TO, YTO MNPOUCXOAUT C HUM; WOEHTUPUUMPOBATb
6rnokupyrowme csoboay akTopsbl



Tak vMmeeT N BCe-TakKM CMbICIT TOBOPUTb O KaKMX-TO YHMBEPCAnbHbIX Lensix
KOHCYNbTUPOBAHNS, KOraa Mbl MOXXEM MOMOraTb KIMMEHTY U B CTpeMieHun kK ceoboae, u
B NPeOoJO0SIEHNN IMOLMOHArbHbBIX CTPECCOB, U B 06y4YeHnn aganTUBHOMY MOBEAEHUIO, U
B MOMCKE MOMHOLEHHOro camoBblpaXKeHnsi? BO3MOXeH Takon OTBET Ha BOMPOC: Lenu
MCUXOSNOrMYECKOrO0 KOHCYNbTUPOBAHUA COCTaBASKT KOHTMHYYM, Ha OOHOM mMontoce
KoToporo — obwmue, rnobanbHble, MNEepcnekTUBHbIE Lenn, a Ha gpyrom —
cneumduyeckne, KOHKpPETHble, KpaTKOCPOYHble uenu. Llenn KOHCynbTUpOBaHUS He
06sa3aTenbHO HaXo4ATCA B NPOTMBOPEYUN — NPOCTO B LUKOMAX, OPUEHTMPOBAHHbBIX Ha
NepecTponKy JNUYHOCTW, aKUEHTUMPYIOTCA MepCneKkTUBHble LUenn, a B  LKonax,
OPUEHTMPOBAHHbIX Ha W3MEHeHWe noBedeHus, Oonbluee 3HadYeHMe npugaeTca
KOHKPETHbIM LieNism.

Llenn KoHcynbTaHTa W KNWEHTa B KOHEYHOM cyeTe COMpuKacarTCs, XOTS Kaxabln
KOHCYNbTaHT MMeeT B BuAy CBOK CUCTEMY OOLLUMX Lenen, COOTBETCTBYIOLLYI €ro
TEOpeTU4YECKON OpUEeHTauuu, a Kaxabl KIMeHT — CBOM WHAMBMAYyasbHble LUenwu,
npuBegwmne ero Kk cneynanmcty. O4veHb Yacto opmynmpoBka un nepedopmynmnpoBKa
uenem npoucxoadatr B MNpouecce  KOHCYNbTUPOBaHUS  MpyU  B3aMMOLENCTBUU
KOHCynbTaHTa C KnueHToM. Peanmsauus uenen KOHCynbTaHTa 3aBUCUT  OT
noTpebHOCTEN N OXMOAHUN KnNneHTa. YToObl ycrnewHo coveTaTb CBOM 0obLWMe 3a4aum u
KOHKPETHbIE Lenn KNueHTa, HeobxoaumMo C caMoro Havyana 3afaTtb KIMEHTY BOMPOCHI:
"YT1o Bbl oxxnpgaete ot Hawero obuwenna?", "Kakosbl Bawwm xenaHna?" un 1.n. KnneHTol,
Kak npaBuno, MMEKT TONbKO camoe obulee npencTaBneHMe O TOM, YTO Takoe
KOHCYNbTUPOBaHWE W YTO OXMOaTb OT KOHcynbTaHTa. Korga KnNueHT He Brageet
HUKAKOW WHGOPMaunen O KOHCYNbTUPOBAHWW, OH HE CrnocobeH AOoMKHbIM o6Gpa3som
cchopmynupoBaTb uenu. Ecnn mMbl MHOpMUpPYEM KMEHTa O NPOLOSMKUTENBHOCTH
6ecen 1 BoobLEe O TOM, YTO OBbIYHO NPOMCXOAUT BO BPEMSI KOHCYNbTATMBHbLIX BCTPEY,
€My rerye MoHATb BO3MOXHOCTU WU OrpaHUYEHUsA KOHCYNbTUPOBaHWUA. BOonbLUMHCTBO
KNMWEHTOB MNPUXOAUT HA MCUXOSIOTMYECKOE KOHCYNbTUPOBAHWE, HaOesCb, 4TO
KOHCYNbTAHT Cpa3y OKaXeT KaKy-TO NOMOLLb. B 3TOM cuTyaumm KOHCYNbTaHT OOSTKEH
NMOMHMUTb IMaBHYIO LENb KOHCYNbTUPOBAHNA — NMOMOYb KITUEHTY NMOHATb, YTO UMEHHO OH
caM M €eCTb TOT YefioBEK, KOTOpPbIN [OOMMKEH pellaTb, OEeACTBOBATb, WU3MEHSTbCH,
aKTyanuampoBaTb CBOM CNOCOOHOCTH.

1. 2. NICUXONOIMMYECKOE KOHCYJNIbTUPOBAHUE U NMCUXOTEPANUA

PacnpeneneHve atux ABYX cdep MCUXONOrMYEeCcKon MOMOLM — CIIOXHas 3ajada,
MOCKOSMbKY B HEMasriomMm 4yucne crnydyaeB npodeccruoHany TpyaHO Cka3aTb, 3aHUMMaeTCs
OH  MCUXONOMMYECKUM  KOHCYNbTUpPOBaHMEM  unn  ncuxoTepanuen. Kak B
KOHCYNbTUPOBaHMM, TaKk W B MNCMXOTEpanuMuM WCMNONb3YITCA Te Xe caMble
npodeccnoHarnbHble HaBblkW; TpeboBaHUS, NpeabsBrseMble K JIMYHOCTU KIMEHTa U
ncuxoTepaneBTa, OOWHAKOBbLI; Npoueaypbl, UCNOMNb3yeMble B KOHCYSbTUPOBAHUN U
ncuxotepanuun, Toxe noAobHbI. HakoHeu, B nepBOM M BTOPOM Cryvasx MOMOLb
KNNEeHTY OCHOBbIBaeTCH Ha B3aMMO4eNCTBUN Mexay KOHCYJIbTAHTOM
(ncuxoTepaneBTOM) M KnNueHToM. M3-3a TpygHOCTU pasgeneHus aTmx AByx obnacrtemn
HEKOTOpble MPaKTUKU WUCMOMb3YT MOHATUS "NCUXOSIOrMYeckoe KOHCYINbTUpoBaHUe" n
"ncmxotepanua” Kak CUHOHUMbI, apPryMEHTUPYsi CBOK TOYKY 3PEHUS CXOXECTbH
AeATeNbHOCTY NcuxoTepanesTa N KOHCYNbTaHTa-ncuxornora.

Ho nockonbky B 60MbLUMHCTBE CTPaH AaHHble Npodheccumn CyLecTBYIOT Kak OTAENbHbIE,
BaXXHO HAWTX OCHOBAHWS, MO KOTOPbIM MX MOXHO 6bINo X0TA 6bl YAaCTUYHO pasgenuThb.
Bramer wn Shostrom (1982), roBops O COOTHOLEHUN KOHCYNbTUPOBAHUA U
ncuxoTtepanun, npuberaroT K NpeAcTaBieHno 0 ABYX NOMCcax KOHTUHyyma. Ha ogHom



nontoce paboTta npoceccnoHana 3artparmBaeT B OCHOBHOM CUTYaLUMOHHbIE Npobriembl,
pellaemble Ha ypOBHE CO3HAHWUSA U BO3HMKAOLWME Y KIMHUYECKU 300POBbIX UHANBMAOB.
3pecb pacnonoxeHa obnacTb KOHCynNbTMpoOBaHuA. Ha gpyrom nontoce — 6Gonbliee
cTpemneHne K rnybokomy aHanmsy npobnem c opueHtauuen Ha 6eccosHaTenbHble
MPOLIECChI, CTPYKTYPHYKO MNEpPEeCcTPOnKy nnYHOCTU. 3Aecb pacnonoxeHa obnactb
ncuxotepanun. OBnacte Mexay nontocamu NpUHASeXuT AesTEeNbHOCTU, KOTOPYHO
MOXHO Ha3blBaTb Kak KOHCYNbTUPOBAHWEM, TaK 1 NCUxoTepanmen.

Gelso, Fretz (1992), Blosher (1966) BblgensT cneynduyeckme 4YepTbl
NMCUXONOrMYECKOrO KOHCYNbTUPOBAHUS, OTNINYAIOLLME €ro OT NCMXoTepanuu:

e KOHCYNbTUPOBAHWE OPUEHTUPOBAHO HA KIWHWYECKM 3[00POBYK FIMYHOCTb; 3TO
noan, MMmewwme B MNOBCEOHEBHOM >KM3HM MCUXONOrMyeckne TPyaHOCTU W
npobnemel, xanobbl HEBPOTUYECKOrO XapakTtepa, a Takke noau, YyBCTBYyHOLLME
cebsa xopoLo, oAHaKko cTaBswme nepen cobow uenb AanbHEWWwero pasBuTUS
NINYHOCTY;

e KOHCYNbTUPOBaHME COPUEHTMPOBAHO HA 340pPOBblE CTOPOHbI  FIMYHOCTU
HE3aBMCUMO OT CTEMEHW HapyLUEHWs; 3Ta OPUEHTaLMsA OCHOBaHa Ha Bepe, YTO
"yenoBek MOXET W3MEHATbCHA, BblIOMpaTb YAOBNETBOPSAIOLLYID €ro >KU3Hb,
HaxoauTb Ccnocobbl MCMONMb30BAHUA CBOMX 3a4aTKOB, JAXE €CMM OHU HEBESNKM
n3-3a HeadekBaTHbIX YCTAHOBOK W 4YyBCTB, 3aMEAfIEHHOro Co3peBaHus,
KynbTypHOW AenpuBaumy, HepoctaTka UHAHCOB, OONes3HW, WHBaNWOHOCTMW,
npeknoHHoro Bo3pacrta” (Jordan ¢ coaBT.; unt. no: Myers c coasT., 1968);

e KOHCYNbTUPOBAHME Yallle OPUEHTMPYETCA Ha HacTosLee n byayliee KNMEHTOB;

e KOHCYNnbTUpOBaHME OObIMHO OPUEHTUPYETCA Ha KPaTKOCPO4YHYK nomoulb (o 15
BCTpeu);

e KOHCYNbTUpPOBaHWE OpPUEHTMPYETCA Ha npobrnembl, BO3HMKaKOWME BO
B3aUMOLENCTBMM NIMYHOCTU 1 cpeapbl;

e B KOHCYNbTMPOBAHUN aKLEHTUPYETCA LIEHHOCTHOE y4acTue KOHCYMbTaHTa, XOTS
OTKINOHSAETCHA HaBA3bIBaHME LLEHHOCTEN KINNEHTaM;

e KOHCYNbTMPOBaHWE HanpaBfeHO Ha W3MEeHeHWe noBedeHMs U pas3BuTue
NIMYHOCTU KITMEHTA.

1. 3. TEOPUN NMYHOCTU U NPAKTUKA KOHCYJIbTUPOBAHUA

BaXHOCTb Teopun B MCUXONOMMYECKOM KOHCYNbTUPOBaHUN, Kak U B Opyrnx obnacTtsx
MCUXONOrMYECKON MpPaKkTUKW, TPYAHO nepeoueHnTb. MOXHO cKasaTb, 4YTO MOMbITKa
KBannMuuMpoBaHHO MOMOYb APYroMy 4erioBeKy B paspelleHun ero npobnem 6e3
ONopbl Ha CUCTEMY TEOpPETUYECKMX BO33peHun, nogobHa nonety 6e3 OpUMEHTMPOB.
Takon "neTymk" B KOHCYNbTUPOBAHUN HE TONbKO He aPEKTUBEH, HO MHOIA4A U ONaceH.
B ncmxonornyeckoM KOHCYNbTUPOBAHUM POSib KapTbl BbIMNOMHAET TEOpPUS FIMYHOCTH,
OTKpbIBaloLWas LMPOKYKD NepcrnekTuBy NOHUMaHUS Npobriem KrveHTa M ykasbiBaroLas
apeKTMBHbIE  MEeTOoAbl WX paspelleHnsa. Teopuss MOMOraetT  KOHCYSbTaHTy
dopmynupoBaTb AWMHAMUYHbLIE T[UNOTE3bl, PAa3bACHAKLWME KIANEHTY npobnembl, u
no3BonseT 4yBcTBOBaTb ceba B 6e30nMacHOCTM MpU CTOSIKHOBEHWMM C XAOTUYHbIM,
AEe30praHM30BaHHbIM BHYTPEHHUM MUPOM HEKOTOPbIX KNueHToB. Bramer, Shostrom
(1982) nogyepkMBatOT, YTO KOHCYSbTAHT, HE YCBOUBLLMI TEOPETUYECKME OCHOBbI CBOEMN
npogeccnn, He O3HAKOMUBLUMNCS C MWUCCNeOBaHUSAMU, BbINOSTHEHHBIMW B AaHHOW
obnactn, He CMOXeT HuMYero caenatb ANs KAMeHTa, Kpome MNPUMEHEHUS YacTHOW
TEXHUKMN.



Kaxxgas Teopus BbINOMHAET 4YeTbipe OCHOBHblE (PYHKUMM: 0BOOLIAeT HaKOMMEHHYH
nHdopmauuo; genaet 0Goree MNOHATHbIMW CMOXHblE SBMEHUSA; MNpeAcKasbiBaeT
nocneacTBma pasHbix 06CTOATENLCTB; cnocobCcTByeT MOMUCKY HOBbIX dhakToB (George,
Cristiani, 1990).

OTNU  (PyHKUMM BMOSHE nNoOAXoAAaT K nwbon Teopun, nexawenhw B OCHOBE
KOHCYNbTaTUBHOW NPaKTUKK. Teopusi NOMOraeT KOHCYNbTaHTy 0606WnTb onbIT paboThbl
C CaMbIMMX pa3HbIMX KNIMEHTAMK, NOHATb Npupoay BonbLIMHCTBA UX Npobnem n dopmbl
NPOSsIBNEHNS KOHMMMKTOB, CNOCOOCTBYET 3(P(PEKTUBHOMY MNPUMEHEHUIO KOHKPETHbIX
meToaoB. brnarogapsa TeopeTuyeckorM MOArOTOBKE KOHCYNbTAHT MOXET BblABUraTb
rmnoTesbl B CBOeW  MpakTudeckon pabote u  npeaBuaeTb  pesynbTathl
KOHCYNbTUPOBaAHUA.

Kaxgblh KOHCYIbTaHT Ha OCHOBE MpPaKTUKW "KOHCTpyupyeT" CBOK Teoputo, KoTopas
yalle BCero OnuMpaeTcss Ha YXe W3BeCTHble TeopeTudeckue napagurmbl, unm
opueHTauun (NcuxoaHanuUTUYECKyl0, NOBEAEHYECKO-KOTHUTUBHYHO, 3K3UCTEHLManbHO-
rymaHuctmyeckyto). C HakonfneHmem onbiTa MOCTOSSHHO MPOUCXOAUT KOPPEKTUPOBKA,
pacLumpeHue, ykpenneHme teopeTtundeckon 6asbl. OT Yero 3aBUCUT BbIOOP TOW U NHOWN
TeopeTudeckon opueHTaumm? [lpexage Bcero ero onpegensieT Todka 3peHus
KOHCynbTaHTa Ha npupody 4enoseka. OT Hee 3aBUCUT XapakTep OTBETOB Ha
NpUHUMNManbHble BOMPOCHI:

e YTO eCTb YenioBek?

e KaKkve BpPOXAEHHble TEHAEHLUMN eMY CBONCTBEHHbI?

e cBobOooeH nu BblGOp 4yenoBeka npu nObbIX O0B6CTOATENBCTBAX WU XKe
onpenensieTcst HacneaCcTBEHHOCTBIO U COBBITUSIMU NPOLLIIOro?

e CYLIECTBYOT 1M MNpeanocbifikn U3MEHEHUS 4ernoBeka W Kak OH MOXeT
N3MEeHATLCA?

OTBeTbl Ha 3TWM BOMNPOCbI OMNpPeAensitoT, KakK KOHCYNbTaHT MOHWMAEeT CTPYKTypy
NIMYHOCTU, AEeTEPMUHALNIO NOBEOEHNS, FeHe3NC NaTonorMmn, NepcrnekTuBy HopManbHOro
pasBUTUS.

Kak BMaHO n3 Tabn. 2, rnaBHble NPUHUMUNBI OCHOBHbIX LUKOS MCUMXOSIOrMYeCcKoro
KOHCYNbTUPOBAHUA K NcuxoTepanun cyuwectBeHHO oTnuyatotea (George, Cristiani,
1990).

Ta6bnuua 2. TeopeTuyeckue NPUHLUMNbI COBPEMEHHbIX NCUXONOrNYeCKUX

HanpasJfieHUn
HanpaBneHue OCHOBHbIe TeopeTU4eckue NpPUHUMUNbI
lMcuxoaHanuTuyeckoe CywHocTb  yernoBeka onpegensieTca  NCUXMYECKOWn
HanpasreHne 9HEepruen CcekcyanbHOW Mnpupodbl M OMbITOM pPaHHEro

aetctBa. OCHOBY CTPYKTYpbl NMYHOCTM COCTaBMSOT Tpu
WHCTaHUMK: ua, 9ro u  cyneparo. [loBegeHune
MOTMBUPYETCA  arpecCuBHbIMU " cekcyanbHbIMU

NoGY>XOEeHUAMMN. MaTonorus BO3HMKaeET n3-3a
BbITECHEHHbIX B [JETCKOM BO3pacTe KOH(IMKTOB.
HopmanbHoe passuTme OCHOBbIBaeTCH Ha

CBOEBPEMEHHOM YepeaoBaHMU CcTagumn CeKCyallbHOro
pa3BuUTnA N HTErpaumnn



AanepuaHckoe AKUeHTUpyeTCcs No3nTMBHaA npupoga venoseka. Kaxabin

HanpaBneHue YyerioBek B paHHeM pfeTcTBe opMUpyeT YHUKanbHbIN
CTWIb XMU3HW, YENOBEK TBOPUT CBOK cyabby. NoBeneHue
yerioBeka MOTMBUPYETCA CTPeMSIeHMEM K OOCTUXEHWUIO
uenem un  couunanbHblM  MHTepecOoM.  KM3HEeHHble
TPYyOHOCTU cnocobCTByOT dopMmnpoBaHMIO
HebnaronpuATHOro CTUNs Xu3Hu. HopmanbHoe pasBuTHE
NMYHOCTU NpegnonaraeT ageKkBaTHbIE XXU3HEHHbIE LN

Tepanusa nosegeHus YenoBek — nNpoaykT cpedbl U OAHOBPEMEHHO ee TBOopeLl.
MoBepeHne copmupyetca B npouecce 0byyeHus.
HopmanbHOoMy noBegeHuto  oby4yaloT  NOCpPeACcTBOM
nogkpenneHMs u wumutauuun. [lNpobnembl BO3HMKAOT B
pesynbTate Noxoro oby4eHus

PaunoHanbHo- UenoBek poxaaeTcsi CO CKIIOHHOCTbIO K pauMoHanbHOMY
SMoUMOHanbHaa  Tepanusi | MbIWIEHUIO, HO OOHOBPEMEHHO W CO CKMOHHOCTbIO K
(A. Ellis) napanornyHoct. OH MOXET CTaHOBUTLCS >KEPTBOM

nppauuoHanbHbIX  nAen. KunsHeHHble npobriemsbl
BO3HMKAIOT M3-3a OWKMOOYHbLIX YybexaeHun. B ocHoBe
HOpPManbHOrO  MOBedeHWd  nexaT  pauuoHanbHoe
MbILUSIEHNE N CBOEBPEMEHHAs KOPpPEKUMs NPUHUMaEMbIX

peLleHnin
OpueHTupoBaHHas Ha AKUeHTMpyeTCAa NO3WUTMBHAA Mpupoda YernoBeka —
KnneHta  Tepanus (C. |cBOMCTBEHHOE €My  BPOXOEHHOE  CTpeEMNeHne K
Rogers) camopeanusauum. Mpobnemsbl BO3HMKaOT npwm

BbITECHEHMM HEKOTOPbIX YyBCTB M3 MNOMS CO3HAHUA W
UCKaXXEHUN oOueHKn onbitTa. OCHOBY MNCUXMYECKOrO
3[0pOBbsl COCTaBNSAOT COOTBETCTBME WaeanbHoro A
peanbHOMy A, gocTuraemoe peanusaumen noTteHumana
COBCTBEHHOM NMUYHOCTU, U CTPEMIIEHNE K CAMOMO3HaHWMIO,
YBEPEHHOCTMK B cebe, CMOHTAHHOCTM

3k3ncTeHumanbHas OcHOBHOe BHMMaHWe yaensieTcsl CnocobHOCTU YenoBeka

Tepanus Nno3HaBaTb CBOW BHYTPEHHUI Mup, CBOOGOAHO BblOMpaThb
CBOW cyabOy, OTBETCTBEHHOCTU W 3K3UCTEHLMAaNbHON
TpeBore Kak OCHOBHOMY MOTMBUpPYHOLLEMY dpaKTopy,
MOUCKY YHMKanbHOro cMbicna B GECCMbICIIEHHOM Mupe,
OOWHOYECTBY W OTHOLUEHWSIM C OPYrMMU, BPEMEHHOCTM
XM3HM U npobneme cmepTn. HopmanbHoe pasBuTUE
NIMYHOCTU OCHOBBLIBAETCS HA YHMKANbHOCTU  KaXXgoro
nHavBMAaa.

Kaxabln KOHCYNbTaHT BOMEH BbliOpaTh Ty UKW MHYKO KOHLUEMNLMIO KaK OCHOBY NMPaKTUKN B
3aBUCMMOCTU OT OCOBEHHOCTEN CBOEN JNNYHOCTU, MUPOBO33PEHUS, TEOPETUKO-
ncumxonormyeckmx  cumnatui.  OOHOBPEMEHHO  MNOOYEPKHEM  HENpaBWUITIbHOCTb
yTBEPXOEHUI 06 UCTUHHOCTHU NnocTynaToB Kakon-nnbo €ANHCTBEHHOM
ncuxoTepaneBTUYECKON LLKONbI BOMpPeKn  Apyrum LLUKOMaM. PesynbTtathl
MHOTOYUCINEHHbIX MUCCreoBaHUM MOKa3biBalT, YTO B MpakTUKe NpU opueHTauum Ha
noboe HanpasneHne MOXHO A0BUTLCA CXOOAHON 3(P(PEKTUBHOCTU KOHCYNbTUPOBAHWS,
Pewartowee 3HayeHMe nMeeT He CTOSIbKO caMa TeOpud, CKOJSIbKO 3PenocTb JIMYHOCTH
KOHCyrnbTaHTa M ero npodpeccmoHanbHas NoAroToBka, nofpasymeBalollas BbICOKYHO
WMHTEerpaumo TeopeTUYecKnxX No3HaHMn N NPaKTUYECKNX HaBbIKOB.



B HacTodwee Bpems B MUMpe pacnpoCTpPaHAETCA 3KNEKTUYHOE KOHCYNbTUPOBaHWE,
npeacTtaensollee cobor MONbITKY WMHTErpaumm Iyywmx CTOPOH pPasfnMUYHbIX LLUKOJS.
KoHeuHO, nmeeTcs B BMOYy He HaAboOp pasHbIX TEOPETUYECKMX MPUHLMNOB, BO33PEHUN
WUNU HakonneHne MeToOaoB WU MEeTOAMK, AOKa3aBLUMX MpakTUYeckylo 3deKTUBHOCTb
HE3aBMCUMO OT KOHTEKCTa BO3MOXHOMO MPUMEHEHUS. JKNMEKTUYHOE KOHCYIbTUPOBaHMe
onupaeTcsl Ha CUCTEMHYH WHTErpauui0 HEeCKOSTbKMX TeopeTU4ecKnx MoAXO40B B
CTPEMMEHNN HAUTU €ANHOEe Ha4vano M NPoBEpUTb, Kak HOBasi cuctema "paboTaeT" Ha
npaktuke. MOXHO ckasaTb, 4YTO CO3[4aHMe  SKMeKTUYecKoro nogxoga B
KOHCYNbTUMPOBaHMM — 3TO WUTOr BCEN MNPOGPECCUOHANbHON  AEATENbHOCTMW.
BonblMHCTBO cneunanucToB, NPOAOIPKMTENbHOE Bpems paboTtarwmx B obnacTtu
MCUXONOrMYECKOrO  KOHCYNbTUPOBAHUA W NcuxoTepanun, Cco3gatoT  COOBCTBEHHYH
TEOpPeTUYECKYD CUCTEMY, OObIMHO 3KMNEKTMYHYI, Hambonee COOTBETCTBYHOLLYIO
NMNYHOCTU U MUPOBO33PEHUIO KAXKO0ro U3 HUX.

1. 4. CTPYKTYPA NMPOLIECCA KOHCYJIbTUPOBAHUA

Hn opgHa w13 TeopeTuyecKMx OpueHTaumMm UM WKOM  MCUXONOrM4yecKoro
KOHCYNbTUPOBAHNA He OTpaXaeT BCE BO3MOXHble CUTyauuu B3aMMOLENCTBUSA
KOHCynbTaHTa M KnueHTta. MoaToMy paccMOoTpuMm camyrto OOLUyto MoAerib CTPYKTYpbl
KOHCYNbTaTUMBHOIO Mpouecca, HasbiBaeMyt aknektndeckonm (B. E. Gilland n
coTpyaHuky; 1989). OTta cuctemHas Moaesb, OxBaTbiBaloLasa WeCTb TECHO CBA3AHHbIX
mMexgy cobon cTagun, OTpaxaeT YHMBepcasrbHble 4YepTbl MNCUXOSNIOrMYEeCKoro
KOHCYNbTUPOBAHNA UK NcuxoTepanum Ndon opneHTaumm.

Hecnenoea- JeyMepHos W OUEHKE W
AEHTHEDMK ALIMA MnaHuKpo-
H1e onpefensHHe 0 ugnem BaHHFF:. JeaTeneHocT: ofparHag
npeGnem ™ npotnem * P » * CEASL

! I ! i ! i

1. UccnepoBaHme npob6nem. Ha 3ToM cTaguMmM KOHCYNbTaHT YycTaHaBnuMBaeT
KOHTaKT (raport) ¢ KNMMEHTOM W [ocTuraeT oBOKAHOro oBepusi: Heobxoaumo
BHUMATENbHO BbICNYWATb KIWEHTa, rOBOPSLWEro O CBOWX TPYAHOCTSX, WU
NPOSBUTL MaKCUMaribHYO WCKPEHHOCTb, aMmnaTuio, 3aboTy, He npuberas K
oLeHKaM M MaHunynupoBaHuio. CriegyeT MOOLWPSATb KNUeHTa K yrnybneHHomy
PacCMOTPEHMIO BO3HUKLIMX Yy Hero npobnem u dukcupoBatb e€ro 4yBCTBa,
cofepXaHue BbiCKasblBaHUN, HeBepbanbHoe noBeaeHue.

2. [1BymepHoe onpeaeneHue npoodnem. Ha aTon cTagnm KOHCYNbTaHT CTPEMUTCS
TOYHO  OxapakTtepu3oBaTb  nNpobrembl  KNWEHTa, ycTaHaBnuBasg  Kak
9MOUMOHArbHbIE, TaK N KOTHUTUBHbIE UX acnekTbl. YTOYHeHWe npobnem BegeTcs
A0 Tex nop, NoKa KNNUeHT U KOHCYNbTaHT He AOCTUrHYT OAMHAKOBOrO NOHUMAaHUS;
npobnembl onpenensalTCs KOHKPETHbIMU MNOHATUAMU. TOYHOe onpeaeneHue
npobnemM no3BONSET MOHATb WX MPUYUHBI, @ WHOrAA YyKasblBaeT M Crnocobbl
paspeweHus. Ecnn npu onpegeneHun npobrnem BO3HUKAOT TPYAHOCTMH,
HEACHOCTW, TO HAZl0 BEPHYTLCA K CTaAnn UccneaoBaHns.

3. WpeHtTndpmkauma anbtepHatMB. Ha 3TOM cTagum BbISCHAKOTCA U OTKPbITO
obcyKgalTcss BO3MOXHbIE anbTepHaTuBbl peweHuss npobnem. [lonb3ydach
OTKPbITBIMM  BOMPOCaMW, KOHCYNbTaHT nobyxgaeT KineHTa HasBaTb Bce
BO3MOXHble BapuaHTbl, KOTOpble TOT cyYMTaeT NoAXOAAWMMU U pearbHbIMMU,
nomMoraeT BblABMHYTb AOMNOMHUTENbHbLIE anbTepHaTMBbl, OAHAKO HE HaBA3biBaeT
CBOMX peweHnn. Bo Bpemsi Gecegbl MOXHO COCTaBUTb MUCbMEHHbLIN CMUCOK
BapuaHToB, 4TOObl WX ©ObINO nerdye cpaBHuBaTb. Cnegyetr HaWTM Takue




anbTepHaTMBbl pELLUEHNs Npobnem, KOTopble KAMEHT Mor Obl MCNonb3oBaTb
HenocpeacTBEHHO.

4. MnaHupoBaHMe. Ha 3TOM CcTagum OCYLLECTBNSETCH KpuUTUYeckas oOueHka
BblOpaHHbIX anbTepHaTuUB  pelweHunsa. KoHCcynbTaHT noMoraetT  KIMEHTY
pa3obpaTtbCs, KakMe anbTepHaTMBbl NOAXOAAT U ABMNANTCA peaniMcTUYHbIMU C
TOYKM 3peHus Npeablayllero onbiTa U HacTosIWen FOTOBHOCTU WU3MEHUTLCS.
CocTaBneHne nnaHa peanucTUYHOro peLLeHnsa nNpobnem AOMKHO Takke NOMOYb
KNWEHTY MOHATb, YTO He Bce npobnembl paspelmmbl. HekoTopble npobnembi
TpeObytoT CMMLWKOM MHOIO BpEMEHU; ApYrne MoryT ObiTb peLLEHbI NMWb YaCTUYHO
NoCPeACTBOM YMEHbLUEHUS UX OECTPYKTUBHOIO, A€30praHn3yoLLEro noseaeHme
Bo3gencTBus. B nnaHe peweHna npobnem cnegyeT npenycMoTpeTb, Kakumu
cpeactBamMm M cnocobamu  KIMEHT MNPOBEPUT peanuCTUYHOCTbL BblbpaHHOro
pelleHuns (ponesble Urpbl, "peneTnuna” oencTsnm n ap.).

5. JeAatenbHOCTb. Ha 3TOM CcTagum npoucxoamT nocnegoBaTenbHaa peanusauums
nnaHa peweHnsa npobnem. KoHCynbTaHT MNOMOraeT KIMEHTYy CTpOUTb
AEATENbHOCTb C Y4ETOM OOCTOATENLCTB, BPEMEHWN, 3MOUMOHArbHbLIX 3atpart, a
Takke C MOHUMaHMEM BO3MOXHOCTU Heydauu B OOCTWKeHuu uenen. KnuveHt
OOIDKEH YCBOMTb, YTO YacTM4yHasi Heygada — euwe He katacTpoda u cnegyet
npogosikaTb peann3oBbiBaTb MfaH peweHuss npobrnembl, cBA3blBag Bce
JEeNCTBUA C KOHEYHOWN LIENbIO.

6. OueHKka u obpaTHas cBA3b. Ha 3TOM CTagumM KIMEHT BMECTe C KOHCYNbTaHTOM
OLEHMBAET YPOBEHb AOCTMXKEHUS Lenu (CTeneHb paspelleHus npobrnembl) n
obobuwaeT [oCTUrHyThle pesynbtatel. B cnyyae HagoBbHOCTM  BO3MOXHO
YyTOYHEHME nriaHa pelueHns. Npu BO3HMKHOBEHUM HOBbIX MW ryO6OKO CKPbITbIX
npobnem HeobxoaMm BO3BpaT K NpeablayLLmm ctagusim.

OTa Mogenb, oTpaxawuwasi KOHCYNbTaTUBHLIA Mpouecc, MnomoraeT fulWb Jyyule
MOHATb, KaK MNPOUCXOANT KOHKPETHOE KOHCYNbTUpoBaHue. PeanbHbIi npouecc
KOHCYNbTUPOBAHNA 3HAYUTENbHO OOLIMpHEE M Hepeako He NogyYuHSEeTCs AaHHOMY
anroputmy. Bbloenenne ctaguin yCNoBHO, NMOCKOSIbKY B MpakTuyeckon pabote ogHu
cTagun CMblKalTca C  OPYrMMU, U WX B3aMMO3aBUCUMOCTb CrlOXHee, 4eM B
npeacTaBneHHON cxeme.

3pecb cneayeT elle pas NogvYepkHyTb TO, O YeM YNOMMHAaNoCh Bbille, — B npoLecce
KOHCYNbTUPOBAHMUSA BaXHbl HE CTOMbKO CXeMbl (XOTsi oblee npeacTaBreHne U
NOHMUMaHWEe XO[a KOHCYNbTUPOBaHMS 00si3aTenbHbl), CKONbKO NpodeccuoHanbHas |
yenoBeyeckasi KOMNEeTEeHUMs KOHCYNbTaHTa. Ee cocTaBnsloT MHOrMe aNeMeHThl, pedb O
KOTOpbIX nonaeT Hwxke. epeuncnvMm obliMe MpaBuria U YCTAHOBKM KOHCYNbTaHTA,
CTPYKTYPUpPYIOLLME NPOLIECC KOHCYNbTUPOBaHUS 1 Aenatowme ero aekTUBHbIM:

1. He OblBaeT [OBYX OOWHaKOBbIX KIMEHTOB M CUTyaUM KOHCYNbTUPOBAHUSI.
Yenoseueckne npoGnembl TONMbKO M3BHE MOFYT KasaTbCsl CXOXWMW, OOHAKO
MOCKOJSIbKY OHM BO3HUKAOT, Pa3BMBAlOTCS, CYLLECTBYIOT B KOHTEKCTE YHUKANbHbIX
YenoBEYECKMX XU3HEN, TO U camu Npobrnembl B AeNCTBUTENbHOCTU SIBMSOTCS
YHUKanbHbIMK. [103TOMY Kakgoe KOHCynbTaTMBHOE B3avMOAENCTBUE YHUKANbHO
N HEMOBTOPUMO.

2. B npouecce KOHCYNbTUPOBaHUSI KNMEHT U KOHCYNbTaHT MNOCTOSIHHO M3MEHSIHOTCS
coobpa3HO MX OTHOLWIEHMSIM; B MCMXOJNIOTMYECKOM KOHCYNbTUPOBAHUN HET
CTaTUYHbIX CUTYaLUNA.

3. CambIiM NyYLINM 3KCMEPTOM COBCTBEHHbLIX NPOGNeM SIBMSETCA KMMEHT, No3ToMy
NpU  KOHCYNbTUPOBaHMM  criedyeT MNoOMOYb €My TMpuHATb Ha  cebs
OTBETCTBEHHOCTb 3a pelueHue ero npobnem. BuaeHne cobCTBEHHbIX Npobnem



KNMEHTOM HE MeHee, a MOXeT ObITb, U 6onee BaXXHO, HEXEeNu NpeacTaBreHne o
HWUX KOHCYMNbTaHTa.

B npouecce kOHCynbTUpOBaHMSA 4YyBCTBO 6E€30MACHOCTU KNMEHTA BaXHee, Yem
TpeboBaHUA KOHCyNbTaHTa. TakuMm 00pa3oM, B KOHCYNbTUPOBAHUN HEYMECTHO
pobuBaTbCca uenu nobon ueHon, He obpawas BHMMaHUSA Ha 3MOLMOHanbHoe
COCTOSIHNE KINEHTA.

CTpemsCb MOMOYb KIMEHTY, KOHCYNbTaHT 006s3aH "noaknounTb” BCE CBOU
npodeccnoHanbHble U JIMYHOCTHbIE BO3MOXHOCTM, OAHAKO B  KaXKaowm
KOHKPETHOM Crny4ae OH He AOSKeH 3abbiBaTb, YTO OH BCErO NULLb YENOBEK U
NO3TOMY He CnocOoBeH NOMHOCTLIO OTBEYATb 3a APYroro YerioBeka, 3a ero Xu3Hb
N TPYAHOCTM.

He cnegoyeT oxugaTb HenocpeAcTBEHHOro adpdpekta OT Kaxgoun OTAeNbHO
B3ATON KOHCYNbTaTUBHOW BCTPEYM — pelleHMe npobnem, a Takke ycnex
KOHCYNbTUPOBAHNA HEe TMOXOXW Ha paBHOMEPHO MOAHUMAIOLLYIOCS BBEpPX
NpAMy0; 3TO Mpouecc, B KOTOPOM 3aMeTHble YNyYleHUs CMEHSATCS
YyXYALWEHNAMM, NOTOMY YTO CaMOU3MEHEHNE TpPebyeT MHOrMX YCUNUM U puUcka,
KOTOpble He Bcerga 1 He cpasy 3aBepLuatoTcs YyCrnexom.

KOMNETEHTHbIN KOHCYNbTaHT 3HaeT YPOBEHb CBOEW NPOeCcCUoHaIbHOW
KBanudukaumm n cobCTBeHHble HegoCTaTKWU, OH OTBETCTBEHEH 3a cobniogeHue
npaBun 3TUKN 1 paboTy Ha 6raro KNMEHTOB.

Ana o6o3HadYeHns M KoHuenTyanusauuum Kaxgon npobnembl MoryT ObiTb
NCNonb30BaHbl pasfiMyHble TEOPETUYECKME NOAXO0Abl, HO HET U HE MOXET ObITb
Hausy4Llero TeopeTnyeckoro nogxoaa.

HekoTopble npobriemMbl — 3TO CYWHOCTHblE 4enoBevYeckue auneMmbl U B
npuHUMNE Hepaspewunmbl (Hanpumep, npobrema 3ak3ncTeHumarbHOW BUHbI). B
TakKMX Crydasx KOHCYINbTaHT AOSMKEH MOMOYb KITMEHTY MOHATb HEN3BEXHOCTb
cUTyauum N CMUPUTBLCS C HEN.

10. 3P eKTUBHOE KOHCYNbTUPOBAHNME — 3TO MPOLIECC, KOTOPbIA BbINOSHAETCSA

emMecme C KITMeHTOM, HO HE 8MeCMO KITMEeHTa.

K BOIMPOCY CTPYKTYpPbI npouecca Mbl eLie BepHeMCA Npn KOHKPETHOM o6cy>+<;1eH|/||/| Xoaa

KOHCYNbTUPOBaHUS.
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naBa 2

KOHCVYJIbTAHT

2.1. POJIb " MECTO KOHCYJIbTAHTA B KOHCYJIbTUPOBAHWUU

B NpPakTuke TMCUXOJTIOTMYECKOIo KOHCYJNIbTUPOBaAHUA W MNCUxXoTepanun exegHeBHO
NPUXoONTCA CTalilkuBaTbCA C Ba)XHENLUMMWN acnekTaMmn XU3HN YerioBeka. KOHch'IbTaHT
BCerga COBMECTHO C KIMMEHTOM o6cy>K,u,aeT He3HadyunTernbHble W CyLleCTBEHHbIE
I'IpO6J'IeMbI CBOEero nogone4vyHoro n CTpeMmnTcAa NoMoYb KIMTMEHTY:

e pasobpaTtbCA B MOTUBMPOBKE MOBCEOHEBHbLIX BbLIOOPOB M HACTynawLmx
nocneacTBUN;

e paspewunTb  MHOXECTBO  3MOUMOHasnbHbIX  Npobnem M 3anyTaHHble
MEXITMYHOCTHbIE OTHOLUEHUS;

e NpeoaoneTb YyBCTBO BHYTPEHHErO Xaoca — cAenaTb HENOHATHOE U M3MEHYNBOE
NO3UTMBHbBIM 1 LileniecoobpasHbIM.

[Mo3TOMY KOHCYNbTaHT AOSMKEH OCO3HaBaTb, KTO OH, KEM MOXET CTaTb M KakMMm ero
HageeTca BUAETb KNMEHT. MHaye roBopsi, BO3HWKAET BOMPOC ONpeaeneHust ponwu
KOHcynbTaHTa. [lpeactaBnseTr nm coboM  KOHCYNbTaAHT  gpyra  KIMEHTa,
NpodeccnoHanbHOro CoOBETUYMKA, YYUTENS, AKCNEpPTa, CYTHUKA KNMEHTa B BnyXgaHusx
MO 3aKoyIiKaM XXU3HWU UNn rypy — unanyvatens abCcositoTHOM UCTUHBLI? MHOrMx, oCO6eHHO
HaYMHAKOLWNX  KOHCYNbTaHTOB, npuBOOUT B  3aMeLLaTenbCTBO  OTCYTCTBME
YHUBEpPCanbHOro OTBETa Ha BOMPOC O POSiIM KOHCYNbTaHTa B MNpouecce OKa3aHus
NMCUXOMNOrM4Yeckorn mnomowmn. 3JTa ponb OObIMHO 3aBUCUMT OT MNPUHAANEXHOCTU
KOHCyNnbTaHTa K onpefeneHHONW TeOopeTUYeCcKOW opueHTauun, ero Ksanudukaumm,
NMNYHOCTHbIX YEPT, HAKOHEL, OT OXUAAHUA KNNEHTA.

OMPPEKTUBHOCTL  OeATENbHOCTU  cneuuManucta BO MHOroM obycnoBsrieHa Tew,
HACKOSbKO SICHO OH MpPeACTaBnsieT CBOE MECTO B KOHCYNbTUPOBaHMK. Korga HeT Takown
SICHOCTU, KOHCYNbTAHT B CBOen paboTe ByaeT pykoBOACTBOBATLCS HE onpenerieHHbIMU
TEOPETUYECKMMM MPUMHUMNAMM, a NUWb OXUAAHUAMM U NOTPEOHOCTAMM KIMEHTA,
Apyrumn cnosamu, byaeT genaTtb NMWb TO, HA YTO HadeeTCsl U Yero XOYeT KIMUEHT.
KnueHTbl e yawe BCEero OoXuaawT, 4YTO KOHCYNbTaHT BO3bMET Ha cebs
OTBETCTBEHHOCTb 3a yCrnex UxX AarbHeunwen XU3H1U U paspeLllnT HacylwHble Nnpobnemsbl
— e y4nTbCsl, Kak ynaguTb KOHNUKTbI Ha paboTe, pa3BoaAnTLCS N C CYNpyrom u T.4.

Camontobuo HauMHatoLEero KOHCYbTaHTa MOXET NbCTUTb, YTO NIOAM, ULLYLLNE OTBEThI
Ha CMNOXHble BOMPOCbI CBOEN XM3HW, 00pallaloTCs UMEHHO K HeMy, U CyllecTByeT
OMacHOCTb, YTO KOHCYNbTaHT BO3OMHUT cebsi 3HaloWmMM OTBeTbl Ha BCE BOMPOCHI
KNMeHTa unu ewe xyxke — OyaeT HassA3blBaTb KNMEHTY CBOM pelleHus. B aton
CUTyauumn HenpaBuiibHOE MOHMMAaHWE KOHCYNbTaHTOM CBOEW PONN TONbKO YBEMWYUT
3aBMCUMOCTb KNMEHTa OT HEero M MomellaeT MOMOYb KIIMEHTY B CAMOCTOSATENbHOM
NPUHSTUN peLueHniA. HuKako KOHCYNbTaHT He MOXET yKasblBaTb APYroMy YeroBEKy,
Kak eMmy XWUTb. B npakTuke NCUXOMOrMYecKkoro KOHCYNMbTMPOBaHWUS U MNcuxoTepanuu
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cnefyet Yaule BCMOMWHATbL CrioBa 3HaMeHuToro ncuxotepanesta J. Bugental (1987) o
TanvHe M 3HaHuu: "TanHa oxBaTblBaeT 3HAHME, B HeW CKpbiTa WMHGopmMauus. TanHa
OeckoHeuyHa, 3HaHMEe WMeeT npeden: Korga Bo3pacTaeT 3HaHue, eule OGonblie
CTaHoBUTCA TauHa... NcuxoTepaneBToB noacreperaeT cobnasH BCTYNUTb B CroBop C
KNUeHTaMn n OTBeprHyTb TarHy. B aTon oTBpaTUTENbHOM COenke nogpasymMmeBaeTcd, HO
penKo pacKpbiBAaeTCA WMO3Ms, YTO CYLIECTBYIOT OTBETbl Ha BCE >KU3HEHHbIE
Npobnembl, YTO MOXHO pPaCKPbITb 3HAYEHWE KaXOOro CHa WM CUMBONIA WU 4YTO
naearnbHOW Lenblo 300POBON NCUXUYECKOWN XU3HN ABMISETCA paunoOHanbHbI KOHTPOIb.
McuxoTtepaneBTbl 06513aHbI MHOIO 3HaTb, HO OOHOBPEMEHHO MCMbITbIBATb MPEKNOHEHNE
N NOKOPHOCTb nepen TanmHoW. byaem OTKPOBEHHbI — Mbl HMKOr4a He obrnagaemMm u He
cnocobHbl o6nagaTb NOTHOTON 3HAHMNW. [PUTBOPATLCS, YTO Mbl 3HAEM HYXXAbl KIMEHTa
N MOXeEM NoackasaTb eMy NpaBUIbHbIN BbIOOP, — 3HAYUT NpefaTb KnneHTa. B nobon
Tepanuu cnegyeT NOMoYb KITMEHTY NPUHATL TalHy B cebe 1 Haly BCeoObLLyo TanHy..."

Cambi o6Lwum oTBET O POJin KOHCYIbTaHTa KpoeTCA B MNOHMMaHUKN CYLLIHOCTU npouecca
KOHCYJIbTUPOBaAHUA. OcHoBHaga 3agava KOHCYJIbTaHTa COCTOUT B TOM, 4TOObI NOMOYb
KITMEHTY B BbIABIIEHUN CBOUX BHYTPEHHUX pe3epBOB U B YCTpaHEHUU (baKTOpOB,
MelwarnLwnx nx ncnosfib3oBaHUIo. KOHCyﬂbTaHT TaKkkKe OOJIKEH NOMOYb KITMEHTY MOHATD,
KakKuM OH Xo4eT cTaTb. KnueHtam BO BpeMA KOHCYINbTUPOBaAHUA clieyeT UCKPEeHHEe
oueHnBaTb CBO€E noBeageHwme, CTuilb XU3HU N pPeLllnTb, KakuMm o6pa30M M B KaKoOM
HanpaBlieHUN OHU XOTeJN Obl NBMEHUTb KAYeCTBO CBOEW XXU3HM.

M. Cox (1988) HasbiBaeT 3TO "CTPyKTypuMpOBaHMEM npouecca Tepanuun”, KoOTopbIn
MOXeT ObITb NEPBUYHBLIM 1 BTOPUYHBIM. [1og NepBUYHBLIM CTPYKTYPUPOBaHMEM MMEETCS
B BMOY JIMYHOE NPUCYTCTBME KOHCYrbTaHTa (NcuMxoTepaneBTa) B TepaneBTUYECKOM
NPOCTPAHCTBE W  3HAYEeHWe ITOro NPUCYTCTBUS  ONd  KnueHta. BrtopudHoe
CTPYKTYpMpOBaHMEe — 3TO [AeATeNnbHOCTb  KOHCynbTaHTa, obecneymBatoLlas
MaKCUMarnbHbIA YPOBEHb PacKpbiTUA KNMEHTOB. B nepBomM cryyae Mbl OTBeYaem Ha
BOMPOC, KeEM SBNSAETCA KOHCYNbTaHT, @ BO BTOPOM — 4YTO OH aenaet. CTpykTypupys
TepaneBTUYECKUA MNPOLIECC, KOHCYNbTAHT NPEAOCTaBMsAET KIAWEHTY MWHUUMATMBY B
camopackpbiTun. NHorga vHMUMaTMBY MPUXOOAUTCA OrpaHuMYMBaTb, €CMU KOHCYIbTaHT
YyBCTBYET, YTO B [AHHbIA MOMEHT KIMEHT CIULLKOM 3HEpruyeH. [pyrumu crnosamu,
KOHCYIbTaHT akTUBUPYET N KOHTPONMpYyeT "NoTeHuman packpbiTua" KIMEeHTOB.

PykoBoacCTBysSICb TakuM MOHMMaHMEM npouecca KoHcynbTtupoBaHuda, C. Wrenn (1965)
cdopMynupoBan BaHenLLme poneBble PyHKUMM KOHCYNbTaHTa:

e MOCTPOEHME OTHOLUEHWI C KITMEHTOM Ha B3aMMHOM [OBEPUM;

e BbISIBNEHME anbTepHaATUB CaMOMOHUMAHNS U CNOCOBOB AEATENBHOCTU KIUEHTOB;

e HenocpeacTBeHHOe "BXOXAEHMNE" B U3HEHHble 0OCTOATENbCTBA KIUEHTOB U UX
OTHOLLEHUS CO 3HAYNMbIMU OJ1F HUX NIOOBMU;

e CO3[aHue BOKPYr KNMEeHTOB 340POBOr0 NCUXOMNOrMYeCcKoro KnuMmarTa;

e TMOCTOSIHHOE COBEpPLUEHCTBOBaAHWE NpoLecca KOHCYNbTUPOBAHUS.

Ecnu Taknm obpasom B obLMX YepTax NpeacTaBuUTb coaep)KaHue pornn KOHCYNbTaHTa,
CTAHOBUTCSH OYEBMAHbLIM, 4YTO OYEeHb CYLIECTBEHHOM COCTaBnswwWen npolecca
koHcynbTupoBaHua asnsaetca JINHYHOCTb KOHCYJIbTAHTA.

2. 2. TPEBOBAHUA K JINMHOCTU KOHCYJIbTAHTA — MOEJb
QPDPEKTUBHOIO KOHCYJIbTAHTA



JInyHOCTb KOHCYNbTaHTa (NcMxoTepanesTa) BblAENSETCA NOYTU BO BCEX TEOPETUYECKUX
CUCTeMax Kak BaxHeKlwee uenuTeribHOe CpeacTBO B MpPOLEeCcce KOHCYNbTUPOBAHUS.
lMopgyepkmBaoTcs TO OAHW, TO Apyrve ee 4YepTbl. M3BECTHbIM  @HrMACKUN
ncuxoaHanUTUK BeHrepckoro npoucxoxaeHus M. Balint B 1957 r. roBopun o nonHom
3abBeHUN TOro, YTO MNCUMXOTEepanus — 3TO He TeopeTU4ecKoe 3HaHWEe, a HaBbIKK
nnyHoctn. EmMy BTOpPUT He MeHee 3HaMeHUTbIN MpeacTaBuUTENb YMaHUCTUYECKON
ncuxonormm C. Rogers (1961), nogyepkusas, 4TO Teopuss U MeToAbl KOHCyNbTaHTa
MEHee BaXHbl, HEXenu ocyllecTsrneHne nm csoen ponu. A. Gombs u cotpya. (1969;
unt. no: George, Cristiani, 1990) Ha OCHOBaHWM HECKOSbKMX WCCedoBaHUN
YCTAHOBMUMW, YTO MpeycrneBalroLero KOHCynbTaHTa OTNMYalT OT HeydadHuKa YepTbl
nuyHocTu. S. Freud Ha BOMNPOC O KpUTEPUSAX YCMNELIHOCTU MncuxoTepanesTa OTBETUn,
4YTO MCUMXOAHANUTUKY He obsasaTenbHO MeauuuHckoe obpasoBaHune, a Heobxoanma
HabnogaTenbHOCTb M YMEHWE NpoHMKaTb B Aywy kKnueHTa. WTtak, no cyuwecrtsy
OCHOBHas TexXHWKa MCUXONOMMYeCcKoro KOHCYNbTUPOBAHUA — 3TO "d-KaK-UHCTPYMEHT",
T.€. OCHOBHbIM CPeACTBOM, CTUMYNUPYIOLLMM COBEPLLUEHCTBOBAHNE NIMYHOCTU KITUEHTA,
ABMSETCA NMUYHOCTL KOHCyNbTaHTa (A. Adber: "TexHuka nevyeHuns 3anoxeHa B Bac").

A. Storr (1980) oTme4aeT, 4TO NCMxoTepanmio U NCUXONOrMYECKOE KOHCYNbTUPOBaHUE
NPUHATO CYMUTaTb HEOBLIYHBIMU MPOMeccUsiMK, MOCKOSbKY MHOMMX JoaaM TPYyAHO
npeacTaBnTb, KAK MOXHO LerbiIMU OHAMMW BbICYLUMBATL YyXXUe UCTOPUN O HECHACTHOM
XM3HNM K1 TpygHocTsx. [NoaTtomy npeactaBuTenen 3TMX NPoOdeccun cumMTarT Unu
HEHOpMasrbHbIMW, WM MUPCKAMW  CBATbIMM, MNPEOAONEBLUMMU  YeroBEeYECKYHo
orpaHn4yeHHOCTb. Hu nepBoe, HM BTOpoe He aBnseTca BepHbiM. OTcoga sonpoc: "KTO
TAKOM  KOHCYNbTAHT, A TOYHEE, 4TO TNPEACTABNAET COBOWU
KOHCYJIbTAHT KAK YEJIOBEK, KAKME TPEBEOBAHUA NMPEOBABIIAOTCA K
HEMY KAK K JIMMHOCTW, 4YTO [JOENAET EFMO0 TNMPO®ECCUOHAIBbHBLIM
MOMOLHMKOM B 3AMYTAHHBLIX MPOBNEMAX OPYIMX NIOOEN?"

Mpexge Bcero crnefyeT ckasaTb, YTO HWUKTO He poXOaeTcs ncuxoTepaneBToOM Un
KOHCYNnbTaHTOM. Tpebyemble KayecTBa He BPOXOEHHble, a pa3BMBAlOTCS B TeYEHUE
Xn3Hn. O6obwasi ckazaHHOe, MNOoAYEPKHEM, 4YTO 3I(PPEKTUBHOCTbL KOHCYNbTaHTa
onpegenseTca  CBOWCTBAMM  JIMMHOCTW,  NPOGECCUOHANbHBIMW  3HAHUSMU U
cneunanbHbIMU HaBblkamu. Kaxgbin M3 aTux aktopoB obecnevmBaeT KayeCTBEHHbIN
KOHCYNbTATUBHbIA KOHTAKT, KOTOPbLIM W SBMSETCA CTEPXHEM MCUXONOrMYECKOro
KOHCYNbTUPOBaHUA. B UTOre OT KOHCYNbTAaTUBHOIMO KOHTAKTa 3aBUCUT OKOHYaTeSlbHbIN
9(PEKT KOHCYNbTUPOBAHUA — W3MEHEHME JIMYHOCTW KIMEHTAa B npoLlecce
KOHCTPYKTMBHbIX OENCTBMA  KOHCYnbTaHTa. HWCKONMbLKO He yManas 3HadeHus
TEOPETUYECKOM W MNPaKTUYEeCKOW MNOArOTOBKM, Mbl BCE € CKIOHHbl OTAaTtb
npeanovTeHne hakTopy JSIMYHOCTU KOHCcyrnbTaHTa. B cBoe Bpema M. Balint u E. Balint
nucann: "3HaHue MOXHO MONyYUTb M3 KHUM UK NEeKuun, HaBblkM npuobpeTaloTcs B
npouecce paboTbl, HO UX LIEHHOCTb OrpaHuyeHa 6e3 COBEPLLUEHCTBOBAHUSA NIMYHOCTMU
ncmxotepanesTa. [lcumxoTtepanusi CTAaHOBUTCS PEMECTIOM, BbIMOLWEHHbIM 06pbIMUK
HaAMEpEeHNAMK, €ecnn ee He MNOAHMMAKT Ha NPOJECCUOHAnNbHbLIM  YPOBEHb
COOTBETCTBYHLLME KAaYyeCcTBa NIMYHOCTM NcuxotepanesTa”.

Kakum >xe OomkHO OblTb codeTaHue CBOWCTB JIMYHOCTW, KOTOpOe B Hambonblien
cTeneHun obecnevnBano Obl ycnex KOHCYNbTUPOBaHNSA?

XoTsa uccnegosaHuii B 3ToM 06nacTtv 4OCTaTOMHO MHOro, O4HaKO O4HO3HAYHOro OoTBeTa
O CBOWCTBax SfMNYHOCTU, CNOCOBCTBYHOLWNX IPGEKTUBHON paboTe KOHCyrnbTaHTa, K
coxaneHuto, HeT. OyeHb 4YacTO MpU ONUCaAHUK MNpeycrneBatoLero KOHCYNbTaHTa Kak
npodpeccnoHanbl, Tak W KAWEHTbl YNnoTpebnsawT ObiTOBble MNOHATUA: "OTKPbITbIN,
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"Tennbin", "BHMMAaTENbHbLIN", "UCKpeHHUR", "rMbkun", "tepnumbin”. MNpegnpuHuManmch
NOMbITKA BblAENUTb CBOMCTBA NIMYHOCTU, HEOOXOANMbIE KOHCYNbTaHTy Ana paboTbl No
npocdotbopy. HaumoHanbHas accouunaums npodeccnoHanoHon opueHTaumm CLUA
BblAENsSEeT cneayowmne cBoOMCTBa nNnyHocTn (umT. no: George, Cristiani, 1990):

e nposBreHne rnybokoro nHTepeca k nogsam n TepneHne B oblieHun ¢ Humu. [M.
Buber (1961) oxapakTepusoBan aTOT hakTop Kak MHTepec K NgsamM B CUNY UX
ObITMA, @ HE NOTOMY, YTO HEKOTOPbIE U3 HUX LUN30GPEHNKN UNKN NCUXonaTbl];

e YyBCTBUTESIbHOCTb K YCTAHOBKaM M NOBEAEHWNIO APYIrUX Ntoaen;

e 3MOUMOHarNbHasa CTaburbHOCTb N O6BEKTUBHOCTb;

e CMNOCOGHOCTL BbI3blBaTb JOBEPUE OPYrnX fntoaen;

e YBaXeHWe npas ApYrux Noaen.

B 1964 r. KomuteT no Hagsopy M noarotoBke KoHcynbTaHToB CLUA ycTtaHoBun
crneayloLwme WeCTb KavyecTB JIMYHOCTU, HEOBXOAMMBIX KOHCYNbTaHTy (UMT. no: George,
Cristiani, 1990):

e [0OBEpMUE K Noasam;
e YBa)XeHWe LIeHHOCTEeWN ApYron JIMYHOCTU;
e MPOHULATESIbHOCTD;

e OTCYTCTBUME NpeaydexneHuni;

e CaMOMNOHUMAHWUE;

e CO3HaHMe NpodeccuoHanbHOro gonra.

L. Wolberg (1954) akueHTUpyeT Takme OCOOEHHOCTU: 4YYTKOCTb, OOBLEKTUBHOCTL
(HeoToxXpecTBneHne cebs C KknMeHTamu), TMOKOCTb, 3AMMNATUIO W  OTCYTCTBME
cobCTBEHHbIX cepbe3Hbix Npobnem. K oco6o BPE[JHbIM ans koHcynbTaHTa YepTam OH
OTHOCUT aBTOPWUTAPHOCTb, MACCUBHOCTb U 3aBUCUMOCTb, 3aMKHYTOCTb, CKITOHHOCTb
MCMNOMNb30BaTb KNMEHTOB AN YAOBMETBOPEHUSA CBOMX NOTPEOHOCTEN, HEYMEHNE ObITb
TEPNUMbIM K PasfuMyHbiM MNOOYXOEHUAM KIMEHTOB, HEBPOTUYECKYIO YCTAHOBKY B
OTHOLUEHWN [AEHET.

A. Gombs c coaBT. B CBOEM WCCNedOBaHWM YCTAHOBWI, YTO MpeycneBatoLLni
KOHCYNbTaHT OObIMHO BOCMPUHMMAET APYrMx Kak CnocOOHbIX pellatb COBCTBEHHblEe
npobnembl 1 npuvHUMaTb Ha cebs OTBETCTBEHHOCTb, Kak nNpeanoynTalomx
OTOXAECTBNATLCS C N0AbMU, @ HE C NpeaMeTamu.

H. Strupp ¢ coaBT. (1969; uut. no: Schneider, 1992), nccnepoBaBwWWn 4YepTbl
"Xopowlero KOHCynbTaHTa" C MO3ULMM KIMEHTOB, YyKasblBaeT Ha BHUMATESbHOCTb,
yMeHue BbiCNyLlaTb, TENNOTY, CEPAEYHOCTb, YMYOPEHHOCTb B APY>KECKMX COBETAaX.

Mo mHeHunto A. Storr (1980), ngeanbHbIM MNCUXOTEPANEBTOM WM KOHCYINbTAHTOM B
COCTOSIHMM ObITb CMMMATUYHBLIN YENOBEK, OTKPOBEHHbIN U OTKPbITbIA YyBCTBAM OPYrux;
CMOCOBHbIN  OTOXAECTBNATECA C CaMbiMM  pasHbiIMM  NIOAbMW; TEnnbli, HO He
CEHTMMEHTAarbHbIN, HE CTPEMSLMINCS K CaMOYTBEPXAEHWIO, OAHAKO WMENLINA CBOe
MHEHWEe N CNOCOOHLIN ero 3alMUTUTb; YMEIOLLMIA CAY>XUTb Ha 6r1iaro CBOUM KrMeHTaMm.

Ecnn npogomkuTb 0030p MHOFOYUCIEHHbLIX MCTOYHUKOB NMTEpaTypbl O CBOWCTBaX
NMNYHOCTK, KOTOpble HEOOXOAMMbI KOHCYNbTaHTy, 4TOObl OKasbiBaTb MOMOLLb,
npeactaBnATb cobon katanmsaaTop CaMono3HaHUs, UIBMEHEHUSI U COBEPLLUEHCTBOBaHUSA
apyroro 4enoeka, Mbl npubnuammcsa k mogenn JIMHHOCTU SPPEKTUMBHOIO
KOHCYJIbTAHTA. TlogoGHbin nepeyeHb JfUYHOCTHBLIX OcoBGeHHOoCcTeNn Mor Obl



NOCMY>XUTb OCHOBOW NpOorpamMmMbl No nogroToBke KOHCYNbTAHTOB. Peyb nget, KOHEeYHOo, O
"noaBw>xHON" MoJenun, MOCKOMNbKY KaXKObl KOHCYSbTAaHT MMeeT BO3MOXHOCTb €€
AononHuTb. PaccmoTpum chaktopbl, CnocobHbIE COCTaBUTbL OCTOB TakOW MOAENM.

AyTteHTMyHoCcTb. J. Bugental (1965) HasbiBaeT ayTeHTUYHOCTb CTEPXHEBLIM
Ka4eCTBOM McuxoTepaneBTa W BaXHEWWEN IK3UCTEHUMANbHOW LiEeHHOCTbo. OH
BblAENSEeT TP OCHOBHbIX NPU3HaKa ayTEHTUYHOrO CyLLeCTBOBaHWS:

e [OJIHOE OCO3HAHWE HACTOSALLLEr0O MOMEHTA;
e BblboOp crnocoba XN3HN B aHHbI MOMEHT;
e MNPUHATUE OTBETCTBEHHOCTU 3a CBOW BbIOOP.

AYTEHTMYHOCTb B KaKOW-TO CTeneHn obobLuaeT MHorve cBomcTBa nuyHocTw. lMpexae
BCEro 3TO BblpaXX€HMEe UCKPEHHOCTN MO OTHOLLUEHMUIO K KNMEHTY. AYTEHTUYHbIA YenoBeK
XaxgeT ObITb N ABNSEeTCSA caMuMM CODON Kak B CBOMX HENOCPELACTBEHHbIX peakuusax, Tak
n B UenoctHom nosedeHnn. OH no3sonsieT cebe He 3HaTb BCE OTBETbl HA XU3HEHHbIE
BOMPOCLI, eCnNn nx OenUcTBUTENbHO He 3HaeT. OH He BedeT cebs kak BNOGMEHHbIN
YenoBeK, eCnv B AaHHbI MOMEHT YyBCTBYET BpaaeObHOCTb. TpyaAHOCTN GONbLUMHCTBA
nogen B TOM U 3aKIOYaOTCA, YTO OHU MHOFO 3HEPrun pacxodyloT Ha NPoUrpbiBaHUe
porier, Ha co3gaHuve BHellHero hacaga, BMECTO TOro 4tobbl MCnofnb3oBaTb €e Ha
peweHne pearnbHbiXx Npobnem. Ecnu KoHcynbTaHT OonblUytd YacTb BpeMeHwn byaet
npsATaTbCa 3a NPOGECCUOHArNbHOM POJSblo, KMMEHT TOXe cnpsveTcss oT Hero. Ecnm
KOHCYIbTaHT BbINOSIHAET POSfib TONIbKO TEXHUYECKOro 3KCrepTa, OTMEXeBblBasiCb OT
CBOWUX NINYHbIX peakunin, LEHHOCTEN, YyBCTB, KOHCYNbTUpPOBaHNe OyaeT CTEPUSIbHbIM, a
ero apdekTMBHOCTb — COMHUTENBHOW. CONPUKOCHYTLCA C >KMU3HbK KIMEHTa Mbl
MOX€EM, TOMbKO OCTaBasiCb XWUBbIMWU MOAbMW. AYTEHTUYHBLIN KOHCYNbTaHT Haubonee
noaxogsawasa mogenb AN KIMEHTOB, Criyallasi npuMepoM rmbkoro noBeaeHums.

OTKpbITOCTb COGCTBEHHOMY OMbITY. 34€Cb OTKPbITOCTb NMOHUMAETCS He B CMbICne
OTKPOBEHHOCTW nepeqd ApyrMMu  nogbMu, a Kak WCKPEHHOCTb B BOCMPUATUM
cobcTBEHHbIX 4yBCTB. CoumanbHbI OMbIT YY4UT HAC oTpuuaTb, OTOpacbiBaTb CBOMU
4YyBCTBa, OCOBEHHO oTpuuaTernbHble. PebeHky rosopsrt: "3amonyu, 6onsblimne getm (Mnu
Manbyukun) He nnavyT!" B3apocnbiM Okpyxarwme roBopsaTt 1o xe: "He nnaub!" unm "He
HepBHU4an!" HasneHve OKpY>KaroLmx 3actaBngeT BbITECHATb nevarnb,
pasgpaXuTenbHOCTb, 3M0CTb. OMMEKTMBHBIA KOHCYNbTAHT HEe [OO0SDKEH OTroHATb
nobble 4yyBCTBa, B TOM 4ucne M oTpuuaTeribHble. TOMbKO B TaKOM Criydae MOXHO
YyCMNELWHO KOHTPONMpOBaTb CBOE MOBEeAEeHWE, TMOCKOMbKY BbITECHEHHbIE 4YyBCTBA
CTAHOBATCHA UppauMoOHanbHbIMU, UCTOMHUKOM HEKOHTpoONupyemoro nosefeHusi. Korga
Mbl OCO3HaeM CBOM 3MOLMOHArbHbIE peakummn, TO MOXEM caMu BbibupaTb TOT UM UHOM
crnocob noBedeHust B cMTyauuu, a He No3BOSISATb HEOCO3HAHHbLIM YyBCTBaM HapyllaTb
perynauuio Hawero nosedeHuns. KOHCynbTaHT cnocobeH cofoencTBoBaTh NO3UTUBHBLIM
N3MEHEHNAM KITMEHTa, TONbKO Koraa nposiBNdeT TepnuMOCTb KO BCEMY pa3HOOOpasuto
YYXKMX Y CBOMX SMOLIMOHANbHbIX peakuuni.

PaszButne camonosHaHusi. OrpaHM4eHHOE CaMOMO3HaHWEe O3HavyaeT orpaHu4eHve
ceoboapbl, a rnybokoe camMorno3HaHWe yBEenMYMBaEeT BO3MOXHOCTb Bblbopa B XKU3HW.
Uem Gornblue KOHCYNbTaHT 3HaeT O cebe, TeM rnyywe MONMET CBOMX KIMEHTOB, U
HaobopoT — 4Yem 6onblle KOHCYMbTaHT MO3HaeT CBOMX KIWMEHTOB, TeM rnyoxe
noHumaet cebs. Kak rosoput E. Kennedy (1977), HeymeHne ycnbllwaTtb, YTO TBOPUTCS
BHYTPU Hac, yBENUYMBAaET [OABEPXKEHHOCTb CTPEecCy W OrpaHuYvMBaeT Hally
3(pPekTUBHOCTb, KpPOME  TOro, BO3pacTaeT BEpPoOATHOCTb NacTb  >XepTBOW
yOOBNETBOPEHNS B NpoLiecce KOHCYNbTUPOBAHUSA CBOMX HEOCO3HAHHbLIX NOTPEeBHOCTEN.



OueHb BaxHO peannMcCTn4HO OTHOCUTBLCA K cebe. OTBeT Ha BOIMpPOC, KaK MOXHO NOMOYb
AOpyromy 4eryioBeky, KpoeTCd B CaMOOLEHKE KOHCYyJibTaHTa, aAeKBaTHOCTU €ro
OTHOLLEHMSI K COBCTBEHHBLIM CNOCOBHOCTAM 1 BOODBLLE K KU3HMW.

Cuna nUYHOCTU N UAEHTUYHOCTb. KOHCYNbTaHT OOMMKEH 3HATb, KTO OH TaKOB, KEM
MOXET CTaTb, YEro XO4eT OT XM3HU, YTO AN Hero BaxkHo no cywectsy. OH obpalaeTcs
K >KM3HM C BOMpocamMu, OTBEYaeT Ha BOMPOCbl, MOCTaBfEHHbIE €My >XU3Hblo, U
NOCTOSIHHO MoAaBepraeT NpoBepKe CBOWU LieHHOCTU. Kak B npodeccnoHansHon paboTe,
TaK N B JINYHOW XXM3HW KOHCYNbTaHTY He crieqyeT ObiTb NPOCTbIM OTPaXeHUeM Haaexn
ApYyrux nogen, OH OOMKeH AeNCTBOBaTb, PYKOBOLCTBYSICb COOBCTBEHHOW BHYTPEHHEN
nosvumen. ITO NO3BOMUT €My 4yBCTBOBaTb CeO0S CWIMbHbIM B MEXINYHOCTHbIX
OTHOLLEHUSIX.

TonepaHTHOCTbL K HeonpeaeneHHocTU. MHorne niau HeylTHO 4YyBCTBYIOT cebs B
CUTyauusix, B KOTOPbIX HeOOCTaeT CTPYKTYypbl, SICHOCTU, onpeaeneHHoctn. Ho
NMOCKOSIbKY OOHOM W3 NPeAnocblfIoOK CTaHOBMEHUS JIMYHOCTU aBndeTcs "npowaHue”
yerioBeka C MNPUBbLIYHLIM, M3BECTHbIM W3 COOBCTBEHHOro onbiTa W BCTyNSfieHWe Ha
"HE3HaAKOMYIO TEPPUTOPUID", KOHCYNbTaHTY COBEPLUEHHO HeobxoauMma YBEPEHHOCTb B
cebe B cuTyauusix HeonpepgeneHHocTu. o cywecTtBy MMEHHO Takue cutyauum wm
COCTaBNAKT "TKaHb" KOHCYNbTUpOBaHWA. BeOb Mbl HMKOrga He 3HaeM, C Kakum
KNMEHTOM W nNpobriemMon CTONKHEMCS, Kakue npuaeTcss MpuHUMaTb peLleHus.
YBEPEHHOCTb B CBOEM WHTYUMUMM W aOeKBaTHOCTM YyBCTB, YOEXOEHHOCTb B
NpPaBUNbHOCTU NPUHUMAEMbIX PELLUEHUIN N CMOCOOHOCTb PpUCKOBaTb — BCE 3TU Ka4yecTBa
NOMOratT MEPEHOCUTb HanpsXKeHne, Co3gaBaeMoe HeonpeaeneHHOCTbO NpU YacToMm
B3aMMOJENCTBUU C KNMEHTAMM.

MpuHATME FNWYHOW  OTBETCTBEHHOCTU. [lockonbKy  MHOrMe  cuTyauum B
KOHCYNbTUPOBAHUN BO3HUKAIOT MNOL KOHTPOMEM KOHCYrbTaHTa, OH [OSMKEH HeCTu
OTBETCTBEHHOCTb 3a CBOM [JeucTBuMS B 9TUX cuTyaumax. [loHMmaHue cBoen
OTBETCTBEHHOCTU NO3BONAET CBOOGOAHO M CO3HATENbHO OCYLLECTBIIATL BbIOOP B NMo6oN
MOMEHT KOHCYNbTUPOBAHUA — cCOrfawartbCsa C OOBOAAMM KIIMEHTA WMNU BCTynaTb B
NpOAYKTMBHOE MNPOTUBOCTOsIHME. JIM4Haa  OTBETCTBEHHOCTb nomMoraet ©Oonee
KOHCTPYKTMBHO BOCMPUHUMATb KPUTKKY. B Takmx cnyyasx KpuUTUKa HeE Bbi3blBaeT
MEXaHU3MOB MCUXOSIOrMYECKOM 3alunTbl, a CRYXWUT Mone3Hon obpaTHOM CBA3bIO,
ynyJwatowen apEKTUBHOCTb AEATENbHOCTU U AaXe OpraHn3aLmio XXU3HW.

O rny6uHe OTHOLWEHUN C Apyrumu nroabMu. KoHcynbTaHT 06583aH oLeHMBaTh fogen
— WX YyBCTBa, B3rnsagbl, cBoeobpasHble 4epTbl JIMYHOCTM, HO pfenatb 310 6e3
OCYXOEHNA W HaKNemBaHUs SpNblKOB. Takou XxapakTep OTHOLIEHUA C KIIMEeHTaMu
BeCbMa BaXeH, TeM He MeHee crneayeT MNPUHATb BO BHUMaHWE CTpaxu, KOTopble
nepexveaeT OONbLUMHCTBO NOAEN, NbITAsACb 3aBA3aTb 6NM3kue, Tennble OTHOLLIEHNS C
APYTMMU. HEKOTOpPbIM KaXKeTCsl, YTO BblpaKeHWe MOMOXUTENbHbLIX YyBCTB 00SA3biBaeT,
orpaHnymBaeT cBobony, Aenaet ys3BMMbIM. KOro-to ctpawmT Henpuatne napTHEpPOM
NONOXUTENbHbLIX YYBCTB, OTKIMOHEHME MX, N03TOMYy 6onee 6esonacHon nNpeacTaBnsieTcs
OTCpOYKa yrrybrneHnss MEeXITMYHOCTHbLIX OTHOWEHUN. OPPEKTUBHOMY KOHCYIIbTaHTY
YyXXObl TakMe cTpaxu, oH cnocobeH cBob6OAHO BblpaXkaTb CBOW YyBCTBa nepen Apyrumu
nogbMu, B TOM YUCe 1 nepea KineHTamum.

NMocTtaHoBKa peanmucTUyYHbIX Luenen. Obbl4HO ycnex nobyxaaeT ctaBuTb nepeq cobown
Gonbwure uenn, a Heygada, Ha06OpPOT — ONYCTUTb HWXKE MNaHKy NpUTsa3aHun. MIHoraa
3TOT MexXaHM3M CaMO3aluMTbl HapyllaeTcd, U Torga crnvwkom 6Gonbwasa uens byget
3apaHee obpedeHa Ha Heydavy Unn CTpeMeHne K He3HauYMTENbHOM Lenu He AOCTaBuT



HUKaKOro yaoBneTBopeHus. WTak, 9(PEeKTUBHbLIN KOHCYNbTaHT AOSDKEH MNOHUMaTb
OrpaHU4YEeHHOCTb CBOMX BO3MOXHOCTeW. [lpexae BCero, BaXHO He 3abbiBaTb, 4TO
no6bON KOHCYNbTaHT HE3aBMCMMO OT NPOdEeCCUOHaNbHOM NOArOTOBKM He Bcemoryll. B
AEACTBUTENBbHOCTM HU OAWH KOHCYNbTaHT He cnocobeH noCTpouTb npaBUsbHbIE
B3aMMOOTHOLLEHUS C KaXablM KIIMEHTOM M MOMOYb BCEM KIIMEHTaM paspeLlunTb KX
npobnemsbl. Takon HaMBHLIN ONTMMU3M MOXET CTaTb MPUYMHOM "XonogHoro gywa" B
NOBCEOHEBHOM  KOHCYNbTUPOBAHUM W  MOCTOSIHHO  BbI3blBaTb  YyBCTBO  BWHbI.
KoHCynbTaHT JOMKEH 0TKasaTbCA OT HepearbHOro CTPeMSIEHNs CTaTb COBEPLUEHHbIM.
B KOHCYnbTMpOBaHWM Mbl BCErga MOXEM BbIMOMHATbL CBOK paboTy "XopoLlo", HO He
naeanbHo. TOT, KTO HE B COCTOSIHUM NPU3HATb OFPAHUYEHHOCTb CBOMX BO3MOXHOCTEWN,
XMBET WNMO3NAMKN, YTO CNOCOBEH MOSNTHOCTLIO MO3HATb M MOHATH APYroro 4erioBeka.
Takon KOHCYNbTaHT NMOCTOSAHHO BUHUT cebs 3a OLIMOKM BMECTO U3BMNEYEeHUs Nofe3HbIX
YPOKOB, U B pesynbTate ero nestenbHOCTb HeaddekTmBHa. Ecnn mbl gonyckaem
COBCTBEHHYIO OrPaHNUYEHHOCTb, TO U3beraemM HEHY>KHOIO Hanps>keHUs U YyBCTBA BUHbI.
Torga OTHOWEHMS C KNMEHTaMU CTaHOBATCA Gonee rnybokuMuM U peanunucTUYHBbIMMA.
MpaBunbHasa oueHka COBCTBEHHbLIX BO3MOXHOCTEW MO3BONSIET CTaBUTb nepen cobown
AOCTMXUMbIE Lienu.

06 amnatum, KoTopas ABNAETCA OQHON U3 BaXKHENLWNX YepT NNYHOCTU 3P PEKTUBHOIO
KOHCynbTaHTa, ©onee nogpobHO noroBopuM nNpu  obcyxaeHMM Bompoca o
B3aMMOOTHOLLEHMSIX B MpoLecce KOHCYNbTUPOBAHUS.

O6obwan obcyxaeHHble Bblwe TpeboBaHus, npeabsBrseMble K  JIMYHOCTH
KOHCYIbTaHTa, MOXHO YTBepXAdaTb, YTO 3(PEKTUBHBIN KOHCYNbTAHT — 3TO Npexae
BCEro 3penbin 4yernosek. Yem pasHoobpasHee Yy KOHCyfMbTaHTa CTUSb JIMYHOW W
npodeccnoHanbHOM XWU3HKW, TeM addekTnBHee OyaeT ero geatenbHocTb. MHoraa
BblpaXkaTb YyBCTBa W MONPOCTY CNyLwaTb, YTO rOBOPUT KIIMEHT, — 3TO CaMoOe Nnydllee,
HO OMacHO OrpaHMYMBaTbCA TOSNMbKO TaKOW TaKTUKOW KOHCYSIbTUPOBAHUS, MNOPOM
HeobxoOuMMO BCTynaTb C  KNMEHTOM B KOHdpoHTauumtwo. WHorga cnepgyet
WHTEepnpeTMpoBaTb ero NoBeAeHne, a nog4ac u nobyxaatb KNMeHTa TONKOBaTb CMbICH
cBoero nosedeHusi. [lopo B KOHCYNbTUpPOBaHUW TpebyeTcs AUPEKTUBHOCTbL W
CTPYKTYPMPOBaHHOCTb, @ MHOr4a MOXHO Mo3BOoNuTbL cebe yBneuvbca OGecepon 6e3
onpefenieHHon CTPyKTypbl. B KOHCynbTMpOBaHuMW, Kak W B XWU3HW, criegyeT
PYKOBOACTBOBATLCA He popMyfniamMu, a CBOEN MHTyMUMEN 1 NOTPEOHOCTAMU CUTyauuu.
TakoBa ogHa 13 BaXXHENLLMX YCTAHOBOK 3pesioro KOHCYnbTaHTa.

K. Schneider (1992) BbligenseTr Tpu BaxHble MoOCTynata KBanuduumpoBaHHOIO
MCUXONOrMYECKOro KOHCYNbTUPOBAHUSA N NCUXOTEpPanuu:

1. JluyHasi 3penocmb KOHCynbmaHma. [logpa3ymeBaeTcsi, YTO KOHCYNbTaHT
YCMELUHO peLlaeT CBOM XN3HEHHbIe NPobrnembl, OTKPOBEHEH, TEPMMM U UCKPEHEH
Nno OTHOLUEHMIO K cebe.

2. CouyuanbHas 3penocmbe KoHcynbmaHma. ogpasymeBaeTcs, YTO KOHCYNbTaHT
cnocobeH nomMoyb ApyrMMm  noasM  3@EKTUBHO pelaTb WX npobnemsl,
OTKPOBEHEH, TEPNNUM N UCKPEHEH MO OTHOLUEHWUIO K KITUEHTAM.

3. 3peniocmb  KOHCynbmaHma — 9MO  poyecc, a He  COCMOSsHUe.
lMoapasymeBaeTcs, YTO HEBO3MOXHO ObITb 3pernbiM Bceraa v Besae.

HapucoBaHHas Hamn mogenb 3(h(EeKTUBHOIO KOHCYNbTaHTa C NePBOro B3rnsgaa MoxXeT
nokasaTbCH CIIMLLKOM BENUYECTBEHHOM U Janekon OT AeucTBuTenbHOCTU. [pn aToM
HanpawmnBaeTCcs yTBEPXOEHME, YTO YepTbl AIPPEKTUBHOIO KOHCYNbTaHTa CoBNagarT C
yepTamMu npeycnesarwLwero 4Yenoseka. K TakoM Mogenn W OOSMKEH CTPEMUTbLCS



KOHCYIbTaHT, €Cnun >xenaeT OblTb HE TEeXHWYHbIM PEMECTIEHHUKOM, a XYyOOXHUKOM
NCUXONOMMYECKOro KOHCYSbTUPOBaHUA. HakoHel, CBOMCTBA JIMYHOCTU 3PAEKTUBHOIO
KOHCynbTaHTa MoOryT OblTb W UEenbl MNCUXOSOrMYEeCKOro KOHCYNbTUPOBaHUS —
NnosiBNIEHNe 3TUX CBOWCTB Yy KIMEHTa B 3TOM Clflydae CTaHOBUTCS MoKasaTenem
3(PPEKTUBHOCTU KOHCYSIbTUPOBAHUS.

2. 3. CAICTEMA LLEHHOCTEN KOHCYJIbTAHTA

Kaxgbin 4enoBek nmeet cOBCTBEHHYKO CMCTEMY LIEHHOCTEW, KOTOpas onpegensieTr ero
peLleHnsa U To, Kak OH BOCMNPUHMMAET OKpY>KatoLwmnm M1p 1 gpyrmux nogen. Pedb nget o
BaXXHENLUNX XU3HEHHbIX KpuTepuax. Cuctema LEHHOCTEN KOHCynbTaHTa onpegenseT
NCXOOHble MPEeNnoChbIfiKN  KOHCYNbTUpoBaHUs. Jltobass npobnema nUYHOCTU, Kak
otTMmevaeT R. May (1967), ato mopanbHasa npobnema; nHade ropops, Kaxxgas npobnema
NINYHOCTN MMEET CBOW MOparbHbIA MOATEKCT. YXXe caM BOMpoc, YacTo 3ajaBaeMbln B
KOHCYNbTUPOBaHUN U ncuxoTepanun, — "Kak 4 pomkeH Xutb?" — daBndeTtcs
CYLLHOCTHbIM AS11 BCEX MoparibHbIX CUCTEM. 34eCb M BO3HMKAET BTOPOM BOMPOC: B
Kakon cTeneHn COBCTBEHHO MpOLEeCC KOHCYNbTUPOBAHUA UMEET WU O0SIHKEH UMETb
XapakTep LEeHHOCTHOW AUCKYCCUM, a TakkKe B KakKOW CTENneHu LEeHHOCTWU KOHCYnbTaHTa
AOSDKHBI "y4acTBoBaTh" B MpoLiecce KOHCYNbTUPOBaHUA. Ecnun oTBeT Ha nepBbin BONPOC
B6onee nnn meHee siceH — Npobrembl KNMEHTa crieayeT BOCNPUHMMATbL Kak crneacteme
NCUXNYECKOTO0 M OYXOBHOIO HE340pOBbs, a He Kak npeamMeT MoparnbHOCTU, — TO Mo
BTOPOMY BOMPOCY CYLLECTBYHOT ABE KpanHUE NO3ULMMN.

OpaHa 13 HUX — KOHCYIbTaHT JOMKeH bbITh "06BbEeKTUBHBIM", LEHHOCTHO HENUTParnbHbIM
MW He BHOCUTb B KOHCYNbTaTUBHbIE OTHOLUEHUS CBOK XXW3HEHHYK UNOCOPUI0 U
LUEeHHOCTHyt0 cuctemy. OH 00s3aH MOMHOCTBbIO CKOHUEHTPUPOBATLCA Ha LIEHHOCTSX
KNMEHTOB. OTO HE O3Ha4yaeT, YTO MAaeasnbHbIM CYUTAETCA KOHCYIbTaHT, HE MMEIOLLMIA
COBCTBEHHON CUCTEMbI LIEHHOCTEW, — MPOCTO OH He [AOSPKEeH 3aHUMMaTb BO BpeMs
KOHCYINbTUPOBaHMSA onpeaeneHHy No3nuunio No MoparnbHbIM U LEHHOCTHBIM acrnekTaMm.
CMbICnT OJaHHOW YCTaHOBKM KOHCyrbTaHTa OOOCHOBLIBAeTCA TeM, 4YTO B npouecce
KOHCYINbTUPOBaHUA KNMEHT, YacTo Gnarogaps noowpeHuio n3BHe, obyyaeTcsa MeHATb
NCXOAHbIE MPEAnOChINKM CBOEro NoBeAeHUs; CaMooLeHKa (hopMupyeTcs Ha OCHOBaHUU
MHTepuopm3aunn oueHok okpyxatwmx. C. Patterson (1958; unt. no: George, Cristiani,
1990) ykasblBaeT Takke Ha Uenbln pag nNpuyYvH, No KOTOPbIM KOHCYNbTaHTYy criegyet
nsberatb okasblBaTb BO3OENCTBUE HA LEHHOCTU KINNEHTA:

e KM3HEeHHas uUNocoMusa Kaxaoro WHAOMBMAA YHUKANbHA W  HexenaTtenbHO
HaBA3bIBaTb €€ ApYrum;

e HW OAVH KOHCYNbTaHT HE MOXET yTBepXaaTb, YTO MMEET MOMHOCTbIO Pa3BUTYIO,
afiekBaTHY0 PUITOCODUIO XKN3HN;

e Hambonee nogxoasime mMecTta AN YCBOEHUSA LEHHOCTEN — 3TO CEMbS, LIEPKOBb
M WKONa, a He KabMHET KOHCYNbTaHTa;

e VNHAMBUA pa3BMBaEeT COOCTBEHHYK 3TUYECKYKD CUCTEMY, MOMb3YsiCb HE OAHUM
NCTOYHMKOM U He 3a OOUH OEeHb, a Nojg BIUAHUEM MHOIMNX XXU3HEHHbIX (hakTOpoB
N B TEYEeHNe ONNTENbHOrO OTpe3ka BPeMEHU;

e HUKTO HE MOXET BOCNPEensaTCcTBOBaTb APYroMy 4enoBeky B (POPMUPOBaHUMU
YHUKanbHOW unocopmm XusHu, Kotopass Obina 6bl Onss Hero camowm
OCMbICINEHHOMN;

e KINWEHT MMeeT NpaBo Ha HenpuaTUe 3TUYECKUX NPUHLMMOB N (OUNOCOUN XKU3HU
Apyroro nuua.



Ha npoTtuBononoxHom nontoce — MHeHne E. Williamson (1958; uut. no: George,
Cristiani, 1990), cormacHoO KOTOPOMY KOHCYSbTaHT [OOJDKEH OTKPbITO U SACHO
AEMOHCTPMPOBATb KIMEHTY CBOK LIEHHOCTHYHO MO3MLMIO, MOCKOSbKY nomnbiTka ObiTb
HeMTpanbHbIM B LEHHOCTHbIX CuUTyaumax nobyxaaetr KiveHTa nonaratb, 4TO
KOHCYNbTaHT CcYMTaeT MnpueMrieMbiM W OnpaBAaHHbIM narybHoe ¢ coumanbHOMW,
MOparnbHOW W NPaBOBOM TOYEK 3peHUsd nosedeHne. ITO MNO3UUUS KOHCYrNbTaHTa-
BOCMUTATENS, 3HAKOLEro, YTO XOPOLLUO U YTO NIIOXO.

TpyaoHo cornacutbcst ¢ 060MMKM KpaHUMU MHEHMAMU. Ecnn peanbHO NOCMOTPETb Ha
CUTyaLMI0 KOHCYNbTMPOBAHUSA, CTaHET $ICHO, YTO MNOJSIHOCTbI WCKIYUTL LEHHOCTH
KOHCYNbTaHTa, MWPOBO33pPEHYECKME acnekTbl U3 KOHCYNbTAaTUBHOIO KOHTakTa C
KNMWEHTOM MPOCTO HEBO3MOXHO, €CNM KOHCYNbTUPOBaHME MOHMMAaTb KaK OTHOLUEHUS
ABYX INiofen, a He KaK He4yTO MexaHW4eckoe Wnu 3apaHee 3anporpaMmupoBaHHOE.
KOHCynbTaHT OOMKEH YETKO 3HaTb CBOM LEHHOCTW, HE CKpbiBaTb UX OT KIIMEHTA U He
nsberatb LEHHOCTHbIX ANCKYCCU Ha KOHCYNbTaTUBHbLIX BCTpeYax, MOCKOSbKY Hemarno
Npobrem CKpbITO UMEHHO B LIEHHOCTHbIX KOHIIMKTaxX KIMEHTOB WS B HENOHUMaHWUN
MMMN COOCTBEHHOM LIEHHOCTHOM cuctemMmbl. OgHako $ACHaAA LEHHOCTHas no3nuus
KOHCynbTaHTa He noApa3syMeBaeT HpaBOy4YEHNN 1 Mopanu3npoBaHua. B nrobom cnyyae
BNMUSHNE LEHHOCTEN KOHCYrMbTaHTa Ha KIIMEHTa MMEeEeT CBOK 3TUYECKYH CTOPOHY, ecnun
npu3HaTb, YTO BbIABUrAEMbIE KOHCYNbTAHTOM LENNW U MUCNOSib3yeMble MeToAbl
oTpaxalT U ero purocoduio XmsHu. [axe npsMo He HaBA3blBas KIWEHTY CBOMU
LEeHHOCTWN, OfHaKo npuaepxumBasicb B paboTe onpegeneHHon dunocodpun, Mol
Hen3bexHoO "BHOCMM" B KOHCYNbTUPOBAHWE CBOE BO33pPEHME Ha CUCTEMY CYLLHOCTHbIX
BOMPOCOB XW3HW.

Knuenmka: xeHwmHa 30 neT, 3aMyXxHss, umeeT Tpoux aeten, ctapwemy m3 Hux 10 net. MNMpobnema, ¢
KOTOpOW OHa obpaTtunacb 3a MOMOLUbIO, — TPYOHOCTU B MPUHATUN PELUEHUST: COXPaHWUTb Opak umu
pasBeECTUCb C MYXEM, KOTOPOro OHa XapakTepu3yeT Kak He 3aboTsLerocs o Hel U AeTaX, MONTHOCThLIO
MOrpy>eHHOro B CBOK paboTy, CKy4HOro u camogoBonibHOro. Myx oTkasancsa y4yacTBoBaTb B
KOHCYNbTUPOBaHMU MO PELLEHNIO CEMENHBIX Mpobnem, yTBepXxaas, YTo C HAM BCe B MOPSAAKE, a NeYnTbCs
HY)XHO XEeHe, Tak Kak 3To ee npobnema. KnneHTka yTBepxgaeT, YTo pa3Benacb Obl HEMeOneHHO, ecriu
Obl He JeTn, KOTOpbIM, MO €e MHEHUIO, HYXEH OTel,. [NaBHas ee TPyAHOCTb COCTOUT B HEOBXOOMMOCTHU
NPUHATb pPeLUeHne, COXPaHUTb N CEMbIO, T. €. BblibpaTh cTabunbHOCTb, NpeHebperas OTHOLWEHMAMM C
MYXXEM, WM BCE-Taku pas3BeCcTUCb, T.€. PUCKHYTb MO CYLLECTBY WM3MEHWUTb CBOK XW3Hb. OauH 13
npuemneMbIX BbIXO4OB OHa BUAUT B COXPaAHEHUM CEMbW U B CBA3U C APYIMM MYXYUHOW (MU My>KYMHAMM)
B LieNnsax yOOBMEeTBOPEHUS CBOUX SMOLIMOHAMNbHbIX 1 oU3ndecknx noTpebHocTen.

B CTONKHOBEHWM C 3TMM KOHKPETHbIM CflydaeM Yy KOHCYfbTaHTa BO3HMKAEeT MHOrO
LEeHHOCTHbIX BonpocoB. OgHa 13 NPUYNH COXpaHeHus bpaka KNMEeHTKOW — WHTepEeCHI
aeten. Yto gymaet 06 3TOM KOHCYNbTaHT — OETAM nonesHee MMeTb 0bonx poantenen
B YCNOBUAX HEYOAYHOW MOOENN B3aMMOOTHOLLUEHUIA MYXXUYMHBI U XKEHLUUHbI UK ny4yile
YK MM cTaTb cBuagetensamu passoga? YUto Boobuie AymaeT KOHCynbTaHT O Opake,
cemMbe, pasBofe, MNoNoXeHun pgetenm B cembe? KnueHTka roBoput O BHeBpayHbIX
cBA3AX. UTO AyMaeT KOHCYNbTaHT 06 ux npaBoMepHOCTU? MonesHbl N 4ECTPYKTUBHBDI
9T CBA3N AN KU3HM KIMEHTKM? YTO gymaeT KOHCynbTaHT O noTpebHocTn B
6e3onacHOCTM M pucke B XM3HM 4Yenoseka? OT OTBETOB Ha 3adaHHble BOMNPOCH! B
HemManown cteneHn byaeT 3aBUCETb U NPOLIECC KOHCYNbTUPOBAHMUS U €ro pesynbTarT.

Mo mHeHuto G. Corey (1986), KOHCynbTaHT WNM MNCUXOTEpaneBT, xenas usbexaTb
LEeHHOCTHbIX KONMMW3WW B Mpouecce KOHCYNbTUPOBAHUSA, AOIMKEH WMETb YeTKYH
NO3NLMIO MO HEKOTOPbIM BOMpocaM. BaxHewnwmne cdepbl, B KOTOPbIX BaxkHa MO3vLUSA
KOHCYIbTaHTa, — 3TO CEMbS, CEKC, abopTbl, pENUrns, HAPKOTUKN.



KoHCynbTaHTy GECKOHEYHO BaXXHO 3HATb, KakOe BIIMSIHWE OKa3blBalOT €ro LEeHHOCTM Ha
X0, KOHCYNbTUPOBaHUS, YTOBbI OH MOr ObiTb camuM CoOOM N TEM HE MeHee nsbexaTtb
HaBA3bIBaHWS COOCTBEHHbIX YCTAHOBOK KrnneHTaMm. XXu3HeHHas unocousa Kakaoro
YyenoBeKka M ero LUeHHOCTU YHUKanbHbl. Bbino 6bl CMWKOM BbICOKOMEPHO AyMaTb, YTO
TOMbKO KOHCYSfbTaHT 3HaeT, YTo Takoe "xopowas u npaBegHas xu3Hb". C gpyrou
CTOPOHbI, HEeNTPamnbHOCTb KOHCyNnbTaHTa O3Ha4YaeT WM ero ambuBaneHTHOCTb B
OTHOLLUEHMM LEHHOCTEN, UM TO, YTO OH 3aboTuTCcA TOonbko O "3awmuTe" npouecca
KOHCYIbTUPOBaHMS OT CBOUX LLEHHOCTEN, M 3TO MellaeT ayTEHTUYHOCTU U UCKPEHHOCTM.
B npouecce KOHCYNbTUPOBaHMA Mbl AOSMKHbI MOMOYb KNMEHTaM Haubornee nosiHo
BbIIBATb CUCTEMY MX LIEHHOCTEM W MPUHATbL Ha €e OCHOBaHUM CaMOCTOSITENbHOE
pelueHne, KakuMm obpa3omM OHU MOTYT U3MEHUTb NOBEAEHME UMW aXe CaMu LlEeHHOCTH.
CnepoBaTenbHO, KOHCYINbTAHT NOAHUMAET BOMNPOCHI, @ OTBETbl HA HUX ULLIET U HaxoauT
KNMEHT Ha OCHOBE COBCTBEHHbIX LeHHOCTEN. KOHCYnbTaHT, OPUEHTUPYSACb Ha CBOK
CUCTEMY LIEHHOCTEN, TaKKe NMOMOraeT KIMMEHTY Nydlle NOHATb NocneacTBUsS HEeKOTOPbIX
peLlleHnn, NOCTYNKOB ANsi ero COBGCTBEHHOW XWM3HW M Gnarononyyns G6nuskmx emy
nogen.

2. 4. BIIUAHUE TMPO®ECCUOHAIIBHOWU [OEATENIBHOCTU HA JIMYHOCTb
KOHCYIIbTAHTA

Mpodheccusa ncmxonora-KoOHCYfbTaHTa UM NCMXoTepaneBTa UHTEPECHA M AaeT HemMano
Nnone3Horo camomy KoHcynbTaHTy. Kakast gpyras npodeccus no3BonsieT Tak rnyboko u
6nM3ko no3HaTb CTONMbKO pasHbiXx noaen? Hepeako oHa [ocTaBnsieT 4YyBCTBO
yAOBNETBOPEHHOCTN COOOM, 0COBEHHO Koraa Tebs LEHST KNUEeHTbI, Koraa Thl YBEPEH,
YTO CMOT NMOMOUYb.

OpHako, HECMOTPSA Ha NONe3HOCTb Npod)eccun, 3a4acTyto OHa CTOUT 3aHUMAKOLLUMCSH
el NasM A0BOMbHO Aoporo. BosgenctBve He Bcerga 3aMeTHO CO CTOPOHbI, HO €ero
HaCTOSILLYIO LieHY YyBCTBYET cam KOHcynbTaHT. A. Storr (1980) BbligenseT HecKosbKo
BaXKHbIX aCneKkToB aTon "nnatbl™:

e Yrpo3a yTpaTuUTb MAEHTUYHOCTb U "pacTBOPUTLCA" B KNUEHTAX;

e OTpuUaTernbHble MOCNEACTBUA MOryT CKasaTbCsAd B JIMYHOW XWU3HW (CeMbs,
ApY3bsi); ) )

e yrpo3a MNCUXUYECKUX HaPYLLUEHUN M3-32 NOCTOSHHbLIX CTOSIKHOBEHUN C TEMHbIMU
CTOpPOHaMM >XU3HW U ncuxmdeckon nartonorvern (C. Jung HasbiBaeT 370
"nogcosHaTenbHOn nHgekumen").

KoHcynbTaHTbl Hepeako 3abbiBaloT, YTO UX MPEMMYLLECTBO B MO3HAHUM KIMEHTOB
BECbMa OTHOCUTESNbHO, MNOCKOSbKY OHU BUOAT KIMEHTOB B Cneumpuyecknx yCcnoBusx u,
Kak npaBuno, HenpoaosmkutensHoe BpeMsi. KOHCYnbTaHTbl HE MMEKT BO3MOXHOCTU
HabnaaTh 3a AEATENbHOCTbLIO KITMEHTOB B PearnibHOM XXMU3HW N TOMBbKO C UX CIIOB 3HAKOT
06 unx TpeBorax, cTpaxax, Heygadax, U B MeHbLlEN CTeneHn — O [OOCTUKEHUSIX.
3auacTylo KOHCYNbTaHT nNpeyBeNnUUMBAET JIMYHOCTHbIE HAapYLWIEHUS KIWEHTa, WU
rmaBHENLINM NOCNeacTBMEM OWMOOYHOro npeacTaBfeHns CTaHOBUTCA OpUeHTaumMs Ha
neyeHne, a He Ha NOHNUMaHME U BbIBIIEHNE NO3UTUBHbBIX aCNEKTOB XU3HU. OpueHTaums
Ha fieYeHne CULLKOM CBSA3bIBAET KOHCYIbTaHTa C KNUEHTOM, TpebyeT OoT Hero 6onbLumx
YCUMUKU, YEM HYXXHO B AENCTBUTENBHOCTU, U, HAKOHEL,, 3acTaBfisieT CMOTPETb Ha XU3Hb
yepes "TEMHbIE OYKN".

N3nnwHas BOBNeYEHHOCTb B I'IpOC*)eCCI/IOHaJ'IbHyI'O OeATeriIbHOCTb HEPEOKO 3acTaBlideT
CTpagaTb CEMbIO KOHCYIbTaHTa. Bo- nepsBblX, Tpe6OBaHVIFI OTUKM HEe NOo3BONAKT



KOHCYNbTaHTY AENUTbLCH C CEMbEN CBOMMM "rNcnxotepaneBTUYeCcKMMn" BnevaTneHmsamu,
NO3TOMY uNeHbl CeMbM NUWb NPUBNM3UTENBHO NPEACTaBNAT, YeM 3aHMMaeTcs
KOHCynbTaHT. TakoBa obwas npobnema cemen, YneHbl  KOTOPbIX U3
npodeccnoHanbHbIX COOBpaXKeHU OOMKHbI AyMaTb, YTO M Kak roBOpuTb GrIM3KMM O
cHocn paboTte. Bo-BTOpbIX, KOHCYNbTUpOBaHMe TpebyeT OonbLUMX 3MOLUMOHANbHbIX
3aTtpart, U UHOorga 3TO 3HAYUTENbHO YMEHbLUAeT 3MOUMOHANbHYK OTAady B CEMbE.
Koraa Ha paboTe BeCb AeHb NPUXOANTCA BbICYLIMBATL APYIMX NOAEN U YrNyOnsaTbCcs B
nx 3aboTbl, Be4epOM OblBaeT TPYyAHO MNPOHUKHYTbLCS 3ab0TaMu XKEHbl UM MyXa W
peten. 1 310 He eauHCTBEHHble Npobnembl, KOTOpble BblABUraet npodeccus
KOHCynbTaHTa.

lMcuxonormyeckoe KOHCYNbTUPOBaHME W MNCUXoTepanus OTHeCeHbl K npodeccusm,
Tpebyowmm 60nblON 3MOUMOHANBbHOM Harpy3kM, OTBETCTBEHHOCTM U  WMEHLLUM
BecbMa HeornpezesieHHble Kputepun ycnexa. lNpencraBurenam aTnux npodeccum rposuT
onacHocTb "cuHapoma cropanusa” (Paine, 1981; Maslach, 1982; Corey, 1986).

"CuHgpoM cropaHma" — CIOXHbIA  NCUXOPU3NOSIOrMYEeCcKUn (PEHOMEH, KOTOPbIN
onpefensieTcs Kak aMOUMOHanNbHOE, YMCTBEHHOE U (usnyeckoe WCTOLLEHWEe UK3-3a
NPOAOIPKUTESTbHOW 3MOLMOHarbHOW Harpy3ku. CuHapom, rno onucaHuno Corey (1986) un
Naisberg-Fennig ¢ coaBT. (1991), BbipaxkaeTcsi B 4ENPECCMBHOM COCTOSIHUW, YyBCTBE
yCTanoctu W ONyCTOWEHHOCTW, HedocTaTKe 3JHeprm W  3HTy3nasma, yrtpaTte
crnocobHocTen BuOETb MONOXUTENbHbIE pes3ynbTaTbl CBOEro TpyAda, oTpuuaTeribHOW
yCTaHOBKE B OTHOLUEHUN paboTbl 1 Xn3Hu Boobule. CyulectByeT MHEHMe, YTO nioaun ¢
onpefeneHHbIMM YyepTaMn NIMYHOCTU (BECMNOKONHbIE, YYBCTBUTESNbHbIE, AMMNATUYHbIE,
CKNOHHblIE K WHTPOBEPCUN, UMEKLINE T[YMAHUCTUYECKYHD XMU3HEHHYK YCTaHOBKY,
CKITOHHblE OTOXOECTBMATbCA C ApyrMMn) 6onblue noaBepXeHbl 3TOMY CUHOPOMY
(Edelwick, Brodsky, 1980).

KakoBbl Hambonee 4acTto BCTpevawwmeca npuyumHbl "cuHgpoma cropaHma"? He
npeTeHaysa Ha NofHoe nepeyuncrieHre, Ha3oBeEM JMLLb HEKOTOPbIE, BaXKHENLINE U3 HUX:

e MOHOTOHHOCTb paboTbl, 0COBEHHO €CNN €€ CMbICI KaXXeTCSH COMHUTESbHbIM;

e BKragbiBaHne B paboTy 60NbLUMX IMYHOCTHBIX PECYPCOB NPU HELOCTaTOYHOCTU
NPU3HAHUSA U NOMOXUTESNTbHOW OLIEHKN;

e CTpOras pernameHTauus BpemeHun paboTtbl, 0COBEHHO NP HepearibHbIX CpoKax
€€ VCMNOJSTHEHWS;

e paboTa ¢ "HEMOTUBUPOBAHHBLIMUK" KNMEHTAMMK, NOCTOSAHHO COMNPOTUBIAKLMMAUCS
YCUMUSIM KOHCYNbTaHTa MOMOYb UM, U He3HauuTerlbHble, TPYAHO OWYyTUMble
pes3ynbTaTbl Takon paboThbl;

e HanNpPsPKEHHOCTb M KOHMNUKTbI B MNpodeccnoHanbHOM cpefe, HegocTaTovHas
noagep’kka co CTOPOHbI KOMNer n Nx U3NULWHUA KpUTULN3M;

e HexBaTka YCMNOBUA AN CaMOBbIPaXEHUs NUYHOCTM Ha paboTe, korga He
NOOLLPSAIOTCS, @ NOSABNATCA IKCNEPUMEHTMPOBAHNE N NMHHOBALM,

e« pabota 6e3 BO3MOXHOCTM fanbHenwero oby4yeHuss M nNpodeCcCUOHaNbLHOro
COBEpPLUEHCTBOBaHUS;

e HepaspeLlleHHble MMYHOCTHbIE KOHMPNUNKTBI KOHCYbTaHTa.

OgHMM K3 CylleCTBEHHbIX (aKTOpoB, nperpaxgarwmux ycyrybnenne "cuHgpoma
cropaHus”, SABNsIeTCS MPUHATUE JIMYHOW OTBETCTBEHHOCTM 3a cBok paboty. Ecnm
KOHCYNbTaHT 13-3a Heyaa4y Unun nrioxoro CaMo4vyBCTBUS 3aHUMaeT NaCCUBHYIO NO3ULMIO
N 0OBUHSAET OKpYXKaKoLLMX, YYBCTBO Beccunust n 6e3HagexxHoOCTM Nullb yBeENn4MBaeTCs.
OTBETCTBEHHOCTb MOXET OblTb NepeHeceHa BOBHE pasnuyHbiMy cnocobamu: "MHe He



Be3eT, MOTOMY 4TO KIMEHTbl MPOTUBATCH KOHCYSIbTUPOBAHUID W HEe XOTHAT HUYero
N3MEeHATb B XU3HW"; "BO BCEM BWHOBATa OpraHusauus Tpyga, a BCce 3TO OT MeHs He
3aBucuUT"; "y MEHS CMLLIKOM MHOIO KITMEHTOB U Masno BpeMeHU AN Kaxgoro u3 Hux" u
T.n. Takaa naccuBHas NO3ULMS KOHCYNbTaHTa 3acTaBfisieT ero KanuTynupoBaTb nepea
BHELHNMM 0OCTOSATENbCTBAMM M YyBCTBOBaTb cebs XKepTBOM, YTO CrnocobeTByeT
BO3HWKHOBEHMIO MPOECCUOHANBHOIO LMHM3MA. [103TOMY KOHCYNbTaHTy OCOOEHHO
BaXXHO UCMbITbIBaTb YyBCTBO OTBETCTBEHHOCTM M yMeTb paboTaTb Aaxe npu Hannyum
orpaHnyeHMn wn npenatcTeui. BmecTo nepeknagbiBaHUA BWHbI 3a COBGCTBEHHOE
BGeccunue Ha OKpyXawLWmMx M OOBCTOATENbCTBA, Nydlle HamnpaBuUTb CBOK 3HEPTUD U
BHMMaHME Ha peanuaauuio CyLeCTBYHOLMX BO3MOXHOCTEN U nogymMaTb 06 M3MEHEHUN
caMunx yCroBuM.

CyuwlectByeT TaKke HeMano KOHKPETHbIX CnocoboB nperpagute NyTb "CUHOPOMY
cropaHus":

e KyNbTMBUPOBaAHWE APYIMX WHTEPECOB, HE CBA3AHHbLIX C KOHCYNbTUPOBAHWEM;
Szasz (1965) ykasbiBaeT, 4TO y creumanucta, NPUHUMaloLWEro exeaHeBHO Mo
BOCEMb-AECATb MaLMEeHTOB, HeT LWaHCoB paboTaTb Ha BbICOKOM YPOBHE.
HaunyJwee peleHne aTon guneMmbl COCTOUT B TOM, YTOObI coveTaTb paboTy ¢
y4yebon, nccnegoBaHUAMU, HAaNMCaAHNEM HaY4YHbIX CTaTewn;

e BHeceHue pa3Hoobpasnsa B cCBOK paboTy, co3gaHMe HOBbIX MPOEKTOB U UX
peanu3auna 6e3 OXuMAaHWs CaHKUMOHWPOBAHMS CO CTOPOHbI oduuMarbHbIX
MHCTaHUUI;

e [oAdepXXaHue CBOEro 340pOBbs, COOMOAEHME pexMma CHa W NUTaHus,
oBfafeHne TEXHUKON MeanTaumnm;

e yOOBMETBOPSAOWAA couuanbHas KU3Hb, HanuMyne HECKONbKUX  Apy3en
(kenatenbHO ApyrMx npodpeccun), BO B3AMMOOTHOLUIEHUSX C KOTOPbIMU
cylwiecTtByeT 6anaHc;

e CTPeEMIeHMe K TOMy, 4Yero xo4vetcs, 6e3 Hagexabl ctatb nobegurenem BO BCEX
crnydyasx W yMeHue npourpbiBatb 6e3 HEHYXHbIX CaMOYHUYMXKEHUS W
arpeccuBHOCTY;

e CMNOCOBHOCTb K caMooLieHKe 6e3 ynoBaHWs TONbKO Ha YBaXXEHWE OKPYXKatoLLmX;

e OTKPbITOCTb HOBOMY OMbITY;

e YMEHMe He crnewnTb M AaBaTb cebe [OOCTaTOYHO BPEMEHU AN OOCTUMXEHUS
MO3UTMBHbIX PE3YNbTaTOB B paboTe U XKU3HK;

e o00agymaHHble obsizaTenbcTBa (Hanpumep, He criegyeT 6patbh Ha cebs 6onbLuyto
OTBETCTBEHHOCTb 3a KNNEHTa, YeM AenaeT OH cam);

e UTEHMEe He TONbKO NpPOdeCcCUOHanbHOM, HO M APYrov XOpoLlen nuTepaTypbl,
NPOCTO 4S5 CBOEro yAOBONbCTBUA 6€3 OpMeHTaL MM Ha KaKyto-TO Nosib3y;

e y4yaCTMe B CeMUHapax, KoHdepeHuusaX, rae npenoctaBnseTcss BO3MOXHOCTb
BCTPETUTBCS C HOBbIMU NIOABMU Y OBMEHATHECS ONbITOM;

e nepuoagmyeckasi  CoBMecTHas  pabota C  Konneramu,  3HAYMTENbHO
OTNMYalLWMMUCS NPogeCccMoHanbHO N JIMYHOCTHO;

e yyacTme B paboTe npodeccnoHanbHOM rpynnbl, Aakwuee BO3MOXHOCTb
0o0bCcyauTb BO3HUKWNE nNWUYHbIE MPOOMEeMbl, CBA3aHHbIE C KOHCYINbTaTUBHOM
paboTou;

e X0606u, gocTaBnstowee yaoBObCTBUE.

Ntak, 4T0bbl n3bexatb "cMHApOMa cropaHus", KOHCYNbTaHT OOSDKEH M3pedka, HOo
06s3aTenbHO OUEeHMBaTb CBOK KM3Hb BOOOLLE - XXMBET NN OH TaK, Kak eMy XO4eTcs.
Ecnn cywectByowasn Xun3Hb He yOOBNETBOPAET, CriedyeT pelmnTb, YTO HYXXHO caenaTtb



AN NONOXMUTENbHbIX COBUIoB. TOMbKO AOMKHBIM 06pa3oM 3ab0TACh O Ka4yecTBe CBOEW
XXM3HU, MOXHO OCTaTbCs 3PEKTUBHBIM KOHCYITbTAHTOM.

2. 5. MPO®ECCUOHAJIbHAA NOAINOTOBKA KOHCYJIbTAHTA

OaHo 13 BaxHenwmnx TpeboBaHM NPOdEeCCUOHANbHON 3TUKU - 3TO KOMMNETEHTHOCTb
KOHCynbTaHTa. B cBA3nM C 9TMMm BO3HMKaOT Borpockl: "Kakas npodeccroHansHasa
noarotoBka MOXeT obecneynTb KOMMNETEHTHOE KOHCynbTupoBaHue?" n "Kakon onbIT
Heobxo4MM NpeTeHAEHTY Ha POfb KOHCYMbTaHTa?

Bo MHOrMx  cTpaHax  cTaTyC  KOHCynbTaHTa  onpegensetcd  NvUeH3ueMN,
npegocTtaenswowen  opmansHoe npaBo  3aHMMaTbCSA npoceccunoHanbHom
AeATenbHOCTb0. YTO6GbI NonyyYnTb ee, Hago NPONTUM OodUUManbHYH akageMUYEeCKYHo
nporpammy npodeccrmoHanbHOM NoAroToBKM, NpopaboTaTb onpeaeneHHoe KONM4ecTBo
yacoB noAa  HabnwogeHnem  KBanuUUMpPOBaAHHOIO  cneywanucta W UMETb
YCTAQHOBMEHHLIN ~ MWHUMYM  NpodheccMoHanbHOro  onbiTa.  Takad  cucTema
NULUEH3MPOBaHUSA OrpaHnyMBaeT BO3MOXHOCTb 3aHMMATbCs MNPaKTUKOM nuvuaMm, He
MMEeLNM COoOoTBEeTCTBYILWEN kBanudpukauun. OQHaAKO NUUEH3NSA, K COXareHuo, He
rapaHTUpyeT, YTO KOHCYNbTaHT 3(PPEKTUBHO U KOMMETEHTHO CMpPaBUTCA CO CBOUMM
00653aHHOCTAMM. Mpw obyyeHun ncuxortepanuu n NCUXONOrMYecKkomy
KOHCYINbTUPOBaHMIO Hapsgy € HeobXxoOuMOCTbHO NPUOBPEeTeHUs COOTBETCTBYHOLLEN
TeopeTudeckon 6a3bl Noa KBanMULMPOBaHHBIM PYKOBOACTBOM YacTo NogyepKMBaeTcs
BaXXHOCTb YrnybneHms camono3HaHusi KOHCymnbTaHTa (NcMxoTepanesTa).

M. Cox (1988) roBoput: "KM3HEHHbIN OMbIT KOHCYNbTaHTa WHTErpUpyeTca cC
Bo3pacTalowmm OHaraxkoMm npodeccnoHasnbHbIX 3HaHUA Ha OCHOBE YriyBreHHOro
camonosHaHus. [laxe OTAMYHO MOArOTOBIIEHHOMY KOHCYSfbTaHTY HEe OAWHAKOBO Erko
CO BCEMM NOAbMU, 3aTO eMy rapaHTMpPOBaH AyLlWeBHbIA KOMpopT".

PasButnio  camornosHaHus  criocobcTByeT  OOLIMPHBIA U MHTEHCUMBHBLIN  KypC
NHAMBUAYarnbHOW W rpynnoBOW Tepanuu, 0OCOBEeHHO B rpynnax, OPUEeHTUPOBaHHbIX Ha
COBEpLUEHCTBOBaHNE NUYHOCTW.

Kaxgbl KOHCYNbTaHT [0 Hadana npodeccMoHanbHOM [OeATEeNbHOCTU, a TaKkKe B
npouecce paboTbl AOMKEH NPOUTU NINYHYIO Tepanuio, T.e. pellaTb CBOM npobnembl npu
COOEeNCTBUM ONbITHOrO NpodeccuoHana. Kak n3sBectHo, B NcuxoaHanuise Answmmncs oo
HEeCKONbKMX JIeT camMOaHann3 $BMASEeTCS BaXXHEWLWUM 3BEHOM MpodeccrMoHanbHOM
noaroToBKN NcuxoaHanutuka. OnbIT NMMYHON Tepanuu BaXKeH Mo ABYM nNpuymHam. Bo-
nepBbIX, MOTOMY, YTO KOHCYNbTAHT, Kak 1 Nobon 4Yenosek, MMeeT B CBOEW FINYHOCTU
"Genble nATHA": HEMNo3HaHHble, HEOCO3HaBaeMble acnekTbl CaMOCTW, BHYTPEHHUE
KOH(NUKTLI, Oonee rnybokoe MO3HaHWE U paspelleHne KoTopbiX crnocobeTeyeT
CTAHOBMEHUIO  3PEEKTUBHOINO  KOHCYNbTaHTa. KOHCYynbTaHTy O4YeHb  MOJSIE3HO
camoHabntogeHe noa KOHTporem Apyroro npodeccuoHana 3a nepexvBaHueMm Takux
3HaYMMbIX COObLITUA B XXWM3HW, Kak NOOOBb, CEKC, Hacunme, cemerHble OTHOLLEHUS,
BNacTb, CMepPTb U T.4. OTO HEe O3HaYaeT, YTO JINYHOCTb KOHCYyfbTaHTa [OSMKHa ObiTb
"pasobpaHa no KocToukam". WMmeetca B BuOYy HEOOBXOOMMOCTb [OOCTATOYHOrO
CaMOMOHUMaHUs, Npexge 4YeMm MnoHagobuTcss nomouwlb. TemM He MeHee 6bino Obl
CNULLKOM KpaWHUM YTBEPXOEHWE, YTO, MNPUCTYNasi K KOHCYNbTUPOBaHUIO, crenyeT
n36aBUTLCA OT BCEX BHYTPEHHUX KOHMNUKTOB. BaxXHO noHMMaTb CyTb KOHMUKTOB M
KaK OHM CKa3blBalOTCSA Ha OTHOLUEHUSIX C KnneHTamun. Beab ecnn KOHCYNbTaHT B CBOEN
NINYHOW XMU3HM C TPYAOM CAEpPXUBAET 3M10CTb UM HE MOHMMAaEeT, NoYemMy MOCTOSIHHO
MCNbITblIBaeT BUHY, TO BefiMKa BEPOSITHOCTb aHasorMyHbiX peakuunm 1M B npouecce



KOHCYNbTUPOBaHMSA. ECnu KOHCynbTaHTa rHeTeT rpy3 NpoLwsbiX 3abnyXaeHnn wunu
HacylHble 3ab0Tbl, pa3Be CMOXET OH MOMOYb KIMEHTY M3b6aBuTbCA OT NOLOOHbLIX
npobnem? B OENCTBUTENBHOCTUM Mbl He NPOABMHEMCS C KIMEHTOM Aanblue
NPOMAEHHOr0 HaMu NyTHn.

KoHcynbTupoBaHne y  konneru-npodpeccMoHana LEeHHO W neped  Havanowm
AEATENbHOCTM,  MOCKONbKY  MOCTOSIHHbIE  CTOMIKHOBEHMSI C  pa3HOOoOpasHbiMM
npobnemMamMmu KrnMeHTOB HepeaKO BCKPbIBAKOT HaLUWM CTapble KOHMSUKTbI, BbITECHEHHbIE
yyBCTBa. HauymHalowWero KOHCynbTaHTa HEPeaKO MyYUT YyBCTBO NPOdECCUOHArbHOro
BGeccunna. OTo TOXe TpebyeT onpedeneHHonm nomowm konner. [pyroe BaxHoe
NPenMyLLEeCTBO NIMYHOM Tepanun 3akndaeTca B TOM, YTO KOHCYSbTaHT BXOAMUT B POSlb
KnneHTa u npuobpeTtaeT cooTeBeTCcTBYOWMM onbiT. Kak ytBepxaaet A. Storr (1980),
"NOKTOP NpMbNuKaeTcs K COBEPLUEHCTBY, eCnn oH Toxe 6bin nauneHtom". A. . Yexos,
Bpay no obpasoBaHuIo, roBOpun, 41O, ecnn Obl OH Yy4yun CTYAEHTOB MeauuuHe,
MOMNOBMHY BpeMeHu yaenusn Obl YCBOEHWIO MCUXOnorMmM OGOMbHOrO YernoBeka, €ero
MUPOOLLYLLIEHNIO.

NnyHas Tepanus npeacTaBnsieT yHMKaNbHYO BO3MOXHOCTb YyBMAETb MNpouecc
KOHCYNbTUPOBAHMA W MCUXOTepanuu rnasamu KnueHta. Tonbko Takum o6pasom
KOHCYNbTaHT MOXEeT Yy3HaTb, YTO Takoe GecrnoKOWCTBO, CBS3aHHOE C CaMoOaHarM3omM,
YTO Takoe MepeMeLleHne U Kak OHO AencTByeT U T.n. NMoGbiBaB B ponun KriveHTa,
KOHCYNbTaHT  3HAYMTENbHO fydlle NpPeacTaBnsieT BeCb  CMeKTp  OYLIEeBHbIX
nepexunBaHuin, BO3HMKAIOLLNIA BO BPEMSI KOHCYbTUPOBaHWS.

Kak B HOuBMAyanbHON, Tak 1 B rpynnoBoi Tepanuu ¢ byaywmmm u yxxe padoTatowmmm
KOHCYNbTaHTaMM BaXHO TakKke BblAENUTb BOMPOCHLI, CBsi3aHHble ¢ Gonee rny6okum
OCO3HaHWeM creundukm npodeccun, obpaTtuTb BHMMaHWE Ha MPUYMHBI MU MOTWUBBI,
npusBeALume B npodeccuto. KoHCynbTaHT AOMKEH NpodymaTth creayowme Bonpochl:

e NnoYemy s BblOpan Npodeccuto KoHCybTaHTa?

e Kaknmm notpebHocTamn obycnoeneH mon BbiGop?

e KaKylo Nonb3y s CTPEMMCh U3BMeYb M3 cBoen npodeccnn?

e KaK CMOry 1 coyeTaTb CBOM NOTPEBHOCTM C NOTPEOHOCTAMM KINMEHTOB?

Bo3MOoXHbI U Apyrve BonpocChl, kKacatoLwmnecsi IMYHOCTM KOHCYbTaHTa 1 ero npobnem:

e Kakume y MeHsi NpobnemMbl 1 Kak s UX peLuar?

e Kakoe BNusiHMe aTm npobrembl MOryT okasaTb Ha Moto paboTy?

e KaKoBbl MOW LIEHHOCTW N KaK OHWN CKa3blBAKOTCS Ha CTUIE KOHCYNbTUPOBAHUA?
e KaK 9 MCNonb3y CBOK cuny?

e Kakum nogam s 6onblUe HPaBNOCb N KTO HPABUTCH MHE?

e KOMY 51 HE HPABIIOCb M KTO HE HPaBUTCSA MHe?

e Kakoe BrnevaTnieHne A NPpoM3BOXY Ha APYrnx nogen?

lMonbiTka OTBETUTbL Ha 3TM BOMNPOCHLI B MNpoLecce WMHOMBMAOYaNbHOW UMW rPynnoBoun
Tepanuum NOMOXeT ny4lle No3HaTb M NOHATb cebsa, a 39To 3HaA4UnT — cTaTb Gonee
3P PEKTUBHBIM KOHCYNbTAHTOM.
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Brubnuoteka PoHaa coOAenNCTBMSA pasBUTUIO NMCUXMYECKOW KynbTypbl (Knes)

<<< @OMMABJEHVE @>>>

naBa 3

KOHCVYJIbTATUBHBIN KOHTAKT

3. 1. ONPEAENEHUE KOHCYJIbTATUBHOIO KOHTAKTA

B 1975 r. C. Rogers (uut. no: Gelso, Fretz, 1992) 3apgan Bonpoc: "MoxHO nu
yTBEpXAaTb, YTO  CYLIEeCTBYWOT HeoOXxoaumble U AOCTaTOuYHble  YCIoBUA,
CnocobCTBYOWNE MO3UTMBHBIM U3MEHEHUAM JIMYHOCTU, KOTOpPblE MOXHO ObiNno Obl
4YeTKO onpefenuTb U namepuTb?" Ha 3TOT BONpPOC OH caM Aan OTBeT, Ha3BaB LIECTb
YCroBUMN:

1. [1Ba nvua HaxogATcs B MCUXOSTOMMYECKOM KOHTaKTe.

2. lNepBbI NepcoHax, HaszoBeM ero "knMeHTom", npebbiBaeT B COCTOSHUU
MCUXMYECKOTO PacCTPONCTBA, PaHUM M BCTPEBOXEH.

3. Btopon nepcoHax, Ha3oBemM ero "KOHCyrbTaHTOM", akTUMBHO Yy4acTByeT B
obLeHun.
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KoHcynbTaHT ncnbiTbiBaeT 6€3yCnoBHOE YBaXXEHNE K KIUEHTY.

KoHcynbTaHT nepexuBaeT aMnaTtuio, MPUHSAB TOYUKY 3PEHUS KNWEHTa, U JaeT 3T0
emy MOHATb.

6. OmMnatnyeckoe noHMmMaHWe U 6e3ycrnoBHOE  YyBaXeHWe  KOHCymbTaHTa
nepefatTcs KINEHTY Aaxe NPy MUHUMAarbHOW BbIPaXXeHHOCTU.

o s

Hukakne apyrme ycnoBusi He obsizatenbHbl. Ecnu B onpeaeneHHbii NpoOMEXYTOoK
BpemeHun obecrneyeHbl OaHHble LWeCTb YCMOBWWA, 3TOr0 [O0CTaTO4YHO. [103UTMBHbIE
N3MEHEHMS NINYHOCTU NPON30NAaYT.

NTaK, KNMeHT gomkeH ObiTb B KOHTAKTe C KOHCYNbTaHTOM W MPUATU B COCTOSIHUE,
Aenatoliee ero YyBCTBUTENbHbIM K NOMOLLM CO CTOPOHbI. OcoBeHHO BaxHbl 3-e, 4-e U
5-e ycrnosusi, obecneunBatoLme 40CTaTOUHbIN Ansi MOMOLLM KOHCYNbTATUBHBIA KOHTaKT.

[loBepuTEnbHbIA KOHTaKT KOHCYNbTaHTa M KIMMEHTa, OCHOBaHHbIA Ha ©e3yCrioBHOM
yBa)XKEHUKN, AIMNATUKN, TENSIOTE N UCKPEHHOCTU KOHCYNbTAHTA MO OTHOLUEHWUIO K KITUEHTY,
SABNAETCA HEOTbEMSIEMOW, @ NO MHEHUKD MHOIMMX NPOdECCUOHANOB — CYLLECTBEHHOM
COCTaBAOLLEN MCUXONOMMYECKOro KOHCYSTIbTUPOBAHUS U NCUxoTepanuu.

KOHCynbTaTUBHbBIA  KOHTaKT, XOTH BHELLUHE KaxeTcd dopMaribHbiIM U BecbMa
HEenpoJOoIMKUTENbHBLIM MO CPaBHEHWIO CO BCEW XMU3HbIO KITMEHTa, BCe Xe SABNAeTCS
boree TeCHbIM, MHTEHCUBHbLIM U MyOOKUM, Hexenu nibas apyrasd MexnuUyHOCTHas
CcBA3b. B KOHCynbTMpOBaHWWM KIMEHT obpallaetcs K He3HakoOMOMY YerioBEeKy U
packpbiBaeT emMy Menbyanwme noapobHOCTU CBOEN NUYHOWM XU3HWU, O KOTOPbLIX, MOXET
BbITb, HUKTO BornblUue He 3HaeT. Paccka3aHHOe KNMEHTOM 4acTo NPeAcTaBrsieT ero He B
ny4ywem ceete. MHorga B npouecce KOHCYNbTUPOBaHUSA “"BCMMbIBAOT" HOBbIE CTOPOHbI
NMYHOCTWY, YOUBASAOLWME, OropyaroLLme 1 Jaxe LWOoKUpYyLwme camoro knveHTa. Bee ato
Aenaet KOHCYNbTaTUBHbBIA KOHTaKT WHTUMHBLIM OTHOLUEHWEM [ABOUX Iogen, npuyem
cneunuryeckn WHTUMHBLIM, HEMOXOXWMM Ha NPUBbIYHbIE APYXeCKue unm noboBHbIe
OTHOLLEeHUs. JTa cneundn4HOCTb Hernmnoxo packpblta Henry ¢ coast. (1973 r.; unT. No:
Kennedy, 1977):

"YHUKanNbHOCTL MNpuUpoabl TepaneBTUYECKOrO KOHTAKTa 3aBMCUT OT CMOCOOHOCTU
TepaneBTa pasnmyaTb UHTUMHO-NTIMYHOCTHbLIE U UHTUMHO-TEpPaneBTUYECKNE OTHOLLIEHUS.
B npoTnBONONOXHOCTb OMN3KMM NUYHBIM CBA3AM TepaneBTUYECKMIN KOHTAKT, XOTHA W
HanoOMHEH 4YyBCTBaMW, SIBMSIETCA aCMMMETPUYHbLIM, T.€. TONbKO NauMeHT packpbiBaeT
WHTUMHbIE NOAPOOHOCTN CBOEWN XM3HW. [TcuxoTepaneBT Xe BONEH peLlaTtb, HACKOSbKO
packpbiBaTbCsl, M BblbupaTb cNocob pearnpoBaHusi Ha CcoObITUS, Wu3naraemble
KNWEHTOM, a MOXET He pearmpoBaTb BoobLlEe. KOHTAKT aCMMMETPUYEH eLle U NoTomy,
YTO TONbKO TepaneBT MCTONIKOBbLIBAET CMbICIT pacCKa3aHHOro M CNocobOeH OUEeHUTb
OOCTMXXKEHMe TepaneBTMYEeCKMX Luenen. B wutore TepaneBTMYECKUA  KOHTaKT
yCTaHaBnMBaeTCa NO nMpaBunaMm, YKasaHHbiM  TepanesBToM. JOTu  npasuna
npeaycMmaTpmBaloT OTHOLLEHUS, B KOTOPbLIX TepaneBT MMeeT BO3MOXHOCTb Yy3HaTb O
KNWeHTe MOoYTM BCE, a KIWEHT MonyyaeT CBeAEeHUs1 O TepaneBTe BCEro Nvb Kak O
cneuynanucte". CoobpaxxeHna 06 0CoO6eHHOCTAX MHTUMHOCTM B OTHOLLEHUSAX KITMEHTA U
ncuxotepaneBTa, HECMOTPA Ha MNCUMXOAHANMUTUYECKYH KaTeropudHOCTb, MOXHO, MO
HaleMy MHEHWUIO, OTHECTU U K KOHCYIIbTaTUBHOMY KOHTaKTY.

Tenepb nepengem K onpegeneHnsmM KOHCynbTaTUBHOro KoHTakta. OHM pa3HooOpasHbl,
HO Mbl pacCMOTPMM TONbKO ABa Hambonee 0606LIEHHbIX onpeaeneHus, oTeevarome
HalLeln TOYKe 3peHNs Ha NCUXOSTOrMYECKOE KOHCYNbTUPOBaHME.



KoHcynbmamuegHbIli KOHmakm — 3TO YHWUKamnbHbIN OUHAMUYHBIA NPOLECC, BO BPEMS
KOTOPOro OAMH YenoBek MoMoraeT APYromy MCMNonb30BaTb CBOM BHYTPEHHUE PECYPChI
ANA  pa3BuUTMA B MNO3MTMBHOM HampaBfeHUMM W  akTyanusaMpoBaTb MNOTeHuuan
ocmMmblicneHHon xun3Hn (George, Cristiani, 1990).

KoHcynbmamueHbIli KOHmakm — 9TO 4yBCTBAa M YCTAHOBKW, KOTOPbIE YYaCTHWUKU
KOHCYNbTUPOBAHUSA (KOHCYNbTAHT U KNMEHT — [JpuM. asm.) WUCNbITbIBAOT OOWH MO
OTHOLLEHMIO K Apyromy, un cnocob mnx soipaxeHus (Gelso, Carter, 1985).

lMpakTnyeckn Bce onpegeneHvuss ykasbiBalOT Ha HECKOSIbKO YHWUKalbHbIX 4epT
KOHCyrnbTaTnBHOro koHTakta. George u Cristiani (1990) BbligeNunM WeCTb OCHOBHbIX
napameTpoB:

e 3MOUMOHAmNbHOCTb (KOHCYNbTaTUBHbIA KOHTAKT CKOpee 3MOUMOHAarneH, 4em
KOrHUTUBEH, OH NOApa3yMeBaeT UCCrneaoBaHne nepexxmBaHni KNMeHToB);

e WHTEHCUBHOCTb (MOCKOSIbKY KOHTaKT NpeacTaBnsieT UCKPEHHEE OTHOLUEHME WU
B3aMMHbIA OOMEH NepeXXnBaHUSIMU, OH HE MOXET He OblTb MHTEHCUBHbLIM);

e OAMHAMUWYHOCTb (NPY CMEHE KITMEeHTa MeHSIeTCsa 1 cneundnka KoHTakTa);

e KOHMAEHUMANbHOCTbL (006A3aTENbCTBO KOHCYNbTAaHTA He pacnpoCTpaHATb
CBeAEeHMNs O KNNMeHTe cnocobCcTByET 4OBEPUTENBHOCTN);

e OKasaHue noaaepxku (MOCTOsIHHas noadep)kka KOHcynbTaHTa obecneuvvBaeT
CTabuWnbHOCTb KOHTaKTa, MO3BOMSIOLYO KIMEHTY PUCKOBATb M MbiTaTbCA BECTU
cebs no-HoBomy);

e [106pPOCOBECTHOCTD.

UTo genaeTt KOHCYNbTaTUBHbIN KOHTaKT TepaneBTUYHbIM, 3pMEKTUBHBIM AN1S PeLLeHNs
MCUXONOrnyYeckmx npobnem knueHToB? MNpexae BCero To, YTO caM XapakTep KOHTakTa
MeXOy KOHCYNbTAHTOM W KIMEHTOM OTpa)kaeT OCOBEHHOCTU OTHOLUEHMI KNMEHTa C
APYTMMW NOABMU, CTUMb U CTEPEOTUNbI ero obLleHns — Npo6rembl KITMEHTOB MOXHO
YBUAETb CIIOBHO B 3epKarne.

Xapaktep KOHCYNbTaTMBHOIO KOHTaKTa B CaMOM NPOLECCEe KOHCYSbTMPOBAHNA 3aBUCUT
OT TEOpPEeTUYECKON opueHTaumm koHcynbTaHTa (George, Cristiani, 1990).

Ta6nuua 3. CoBpeMeHHble NpeacTaBfieHUSA O KOHCYSIbTaTUBHOM KOHTaKTe

HanpaBneHue KoHCynbTaTUBHbLIN KOHTAKT
lMcuxoaHanuTuyeckoe KOHCYnbTaHT COXpaHSeT JIMYHYKD aHOHMMHOCTb, YTOObI
HanpasneHue KNMeHT Mor cBOOOAHO npoeumpoBaTb Ha HEro CBOU

yyBctBa. OCHOBHOE BHMMaHWe yAensieTcs yMeEHbLUEeHUO
COMPOTUBIEHNS, BO3HMKAIOLLEro MpU aHanuse peakuui
nepeHoca KNWeHTa, M  ycTaHoBneHuw  Gonee
paLMoHanbHOro KoHTponsi. KoHcynbTaHT nHTepnpeTpyeT
NOCTaBNSIEMbIA  KIMEHTOM MaTtepuan WU  CTPeMuTcs
Hay4YUTb KNMEeHTa yBs3biBaTb CBOE HacTosiLLee noBeaeHne
C COObITUSIMM NPOLLIIOro

ApnepuaHckoe AKLEHTUPYETCA pasferneHne OTBETCTBEHHOCTU Mexay

HanpaeneHue KOHCYNbTaHTOM W KNMeHToM, o6owaHoe [n[oBepue W
yBa)keHMe, pPaBHOLEHHOCTb MO3ULUWIA, YCTaHOBREHWe
06LLUMX Lenei KOHCYNbTUPOBaHUS



Tepanua noBegeHus

PaunoHanbHo-
aMOUMOHarnbHasa  Tepanus
(A. Ellis)

OpueHTupoBaHHas Ha
KnneHTa Tepanus (C.
Rogers)

JK3ucTeHumanbHas
Tepanusa

KoHCynbTaHT dBNAeTCA aKTUBHOW U OUPEKTUBHOM
CTOPOHOW; OH WCMOMHAET Ppofb ydUTens, TpeHepa,
CTPEMSACH HayuuTb KnveHTa 6onee addeKTUBHOMY
nosegeHuto. KnneHT pOomkeH akTMBHO anpobupoBaTb
HOBblE€ CNOCOObLI NoBeaeHusi. BMeCcTo NUYHbIX OTHOLLEHWUI
MeXOy KOHCYNbTaHTOM W KIIMEHTOM YyCTaHaBNuBalTCSH
paboyne OTHOWEHUA AOns  BbINOMIHEHMS  npoueayp
obyyeHus

KOHcyﬂbTaHT BbIMONMHAET pPOJiIb Yy4UTend, a KIeHT -
Y4YeHUKa. JIn4yHbIM OTHOLUEHUNAM KOHCYJ1bTaHTa C
KIMMEHTOM HEe npunaaeTcd 3HavyeHus. KnneHt no6quqaeT0ﬂ
K NOHMMaHMIO CBOUX np06neM M Ha OCHOBe 3TOro
NOHNMMaHNA — K W3MEeHEeHNK0 CBOEero noBegeHus,
OCHOBbIBaACb Ha pauMoOHalibHbIX NMpeanochbisikax

KOHCynbTaTUBHbIA ~ KOHTaKT  COCTaBNAeT  CYLLHOCTb
npouecca KOHCYNbTMPOBaHUS. OcobeHHo
noayYepKknBalOTCs  MCKPEHHOCTb, TennoTa, amnaTus,
yBaXxeHne, noadepXka CO CTOPOHbI KOHCyNnbTaHTa W
"nepegaya" 9TUX YCTAHOBOK KIMEHTaM. YCBOEHHblEe BO
BPEMS KOHCYNbTATUBHOrO KOHTaKTa HaBblKW  KIWEHT
NepeHoCUT Ha Apyrne OTHOLLEHUS

OcHoBHasi 3agaya KOHCynbTaHTa — BXWTbCA B
9K3UCTEHUMIO KINIMEHTa M 3aBHA3aTb C HUM ayTEHTUYHYIO
cBA3b. KOHTakTMpyss C  KOHCYNbTAHTOM,  KIUEHT
packpblBaeT CBOK YHUKanbHOCTb. OTHOLWEHWE Mexay
KOHCYNbTAHTOM M KIMEHTOM MOHMMAETCs KaK KOHTaKT
"yenoBek — 4enoBeKk", WAEHTUYHbIA BCTpeYe [OBYX
paBHOLIEHHbIX nogen "sgecb M Tenepb'. Bo Bpemda
KOHCYNbTaTUBHOIO KOHTAKTa MEHSIETCA KaK KOHCYMbTaHT,
TaK N KIUEeHT

Kak BugHO 13 T1abn. 3, ¢ No3uuMin pasnnyHbiX TEOPETUYECKNX OPUEHTaAUUN KOHTaKT

"KOHCYNbTaHT — KMNEHT":

e WNW co3daeT NPeanocbiNikM Ans Havana W3MeHeHus (Tepanusi NoBeAeHUst U
paLMoHanbHO-3MOLMOHarbHas Tepanus);

e WNN CaMOMNPOM3BONbHO W3MEHSIET KrMeHTa (OpPUMEHTMPOBAHHAsi Ha KhMeHTa
Tepanus UNun aK3McTeHumansHas Tepanms);

e UK cocTaBndeT

cogepxaHne  obcyxgeHus un paboTbl  BoOOLLE

(ncnxognHammyeckoe HanpaBneHue).

Takum obpasowm, XOTS

npeacTaBuTenu, Hanpumep, 3K3UcTeHUManbHo-

YMaHUCTMYECKOro U NCUXOANHAMMYECKOrO HanpaBiEHU KOHCYNbTAaTUBHbBIA KOHTAKT B
KOHKpPETHOW paboTe MCronb3yT No-pa3HOMY, OHU €4UHbI BO MHEHUWN O €ro BaXXKHOCTU B
npouecce KoHcynbTupoBaHus (Prochaska, 1979).
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TEPANEBTUYECKUN KIMUMAT.

CD.I/I3W-IECKVIE KOMHOHEHTbI TEPANEBTUYECKOIO KIIUMATA



KauyecTBO KOHCyNbTaTMBHOIMO KOHTAKTa 3aBUCUT OT [BYX BaXHbIX (aKTOPOB:
TepaneBTMYECKOro KrmmaTa, HaBblKOB KOHCYrbTaHTa (BepbarnbHbiX U HeBepbarbHbIX) B
nogaepXaHum obLLeHNs.

TepaneBTMYECKMA KNMMaT B CBOK OYepedb BKM4YAET HECKONbKO 3MOLIMOHANbHO
3HaYMMbIX KOMMOHEHTOB. M3 hrn3nyeckmx cocTaBnsilolMX yrnoMmsiHeM o6opynoBaHue
MecTa KOHCYNbTUPOBaHWUS, PacnofOXXEHWEe KOHCYNbTaHTa U KNMEHTa B NPOCTPaHCTBE
(ouctaHuMsa, MaHepa cuaeTb M T.M.), CTPYKTYpMpOBaHWE BblOENEHHOro Ans
KOHCYNbTUPOBaHMS BpeMeHW. K CcoBCTBEHHO 3SMOLMOHaNbHBIM  KOMMOHEHTaM
TepaneBTUYECKOrO KnMmMaTta OTHOCST co3faHue aTmMocdepbl 06GOAHOro OoBepus,
NCKPEHHOCTb KOHCYNbTaHTa, ero CroCoGHOCTb K aMnaTum U 6e3ycrioBHOMY YBaXKEHMHO
KnueHTa.

B aTtom pasgene obecyaum dunsmyeckne KOMNOHEHTbI TepaneBTUYECKOro knumarTa.
O6cmaHo8Ka KOHCY/IbmupoeaHusi

Bo BpemMss  NCUMXOMOrMYEeCKOro - KOHCYNbTUPOBAHUS  KIMMEHT C  MeHbLUen
HACTOPOXXEHHOCTbID  packpblBaeT M uccnegyet  cBou  npobnembl,  ecnu
KOHCYNbTUPOBaAHWE NPOUCXOOMUT B XOpoLlo obopygoBaHHOM KabuHeTe. MNMOHATHO, YTO He
BCcerga BO3MOXHO  obecneuvTb  maeanbHble  YCNOBWUSA, OAHAKO K  MecCTy
KOHCYNbTUPOBAHNA MNpeabsaBnsaTca onpegeneHHole TpeboBaHus. [lpexage Bcero
KOHCYNbTUpOBaHME  OOSMKHO  MPOUCXOAUTb B CMOKOWHOW  OoBCTaHOBKe, B
3BYKOHENnpoHnuaeMom kabuHeTte. Mbl 3HaeM, YTO cam MPOLLECC KOHCYNbTUPOBAHUSA Ha
nepBbIX Nopax MoBblAeT TPEBOXHOCTb, NO3TOMY KIMEHT AOSMKEH ObITb yBEepeH, 4To
€ro He ycrnblwaT MOCTOPOHHUE. Ecnn KNWMEHT ChblWuT npoucxogsilee B COCedHeWN
KOMHaTe wWnu Kopuaope, OH YCOMHUTCSA B KOHWMOEHUManbHOCTM obWweHua c
KOHCYNbTaHTOM. 3JTO  MOXeT noMelwaTb  BO3HMKHOBEHUIO  TepaneBTUYEeCKU
3PPEKTMBHOIO KOHTaKTa.

KabuHeT gomxkeH ObiTb He o4eHb 60OMbLINMM, OKpALLEHHbIM B CMOKOWMHbIE TOHA, YHOTHO
0o6CTaBNEeHHbIM N HEe CIULWKOM BbldypHbIM. CBET He [OMmKeH nagaTb Ha knueHTta. B
KabuHeTe Heobxoaomm cTon, yaobHble CTynbsA (TpU-YeTbipe CTyna Ha crnyydyan npuvema
HECKONbKMX YEeNOoBEK, Hanpumep: poaUTENN KNUEHTa, cynpyxeckasa napa v T.n.). OAns
NpoBeAEeHUs 3aHATUA NO penakcauun xenatenbHO UMETb KylweTKy. Ha cTteHax MOXHO
NMOBECUTb HECKONbKO KapPTMH, Ha MOSKax pacrnofioXuTb KHUMM, HO MHTEPbEP HE OOIHKEH
ObITb NeperpyxeH, YToObl HE OTBMEKaTb BHMMaHME KnneHTa. Ha pabouyem mecTte He
CTOUT fepXaTb CIULWIKOM JfUYHble Bewm (Hanpumep, cemMenHble doTorpadumn) mnm
npegMeTbl, oTpaxatowme yoexaeHus KoHcynbTaHTa (HanpuMep, KPeCT Ha CTEHE).

Kaxgbin pa3 knueHTa crnegyeT nNpuHMMaTb B OOHOM M TOM Xe kabuHeTe. OTO ero
MEHbLLE OTBIEKAET, HE 3aHMMAET BPEMSI HA OCBOEHME HOBOW 0O6CTAHOBKM, KpOME TOrO,
no3BonsieT YyBcTBOBaTb cebsi 6e3onacHee.

NHorga Mexay KOHCYNbTaHTOM W KIWEHTOM MMeeTcsl NocpedHuk  (Hanpumep,
permcTpaTop), BbINOMHSAOWMNA BcroMoraTenbHble @yHKUMK. OpHako ponb Takoro
yenoBeka OTHIOb He BTOPOCTEMNEHHa, OH HacTpamBaeT KIMEHTA Ha BCTpeYy C
KOHCYynbTaHTOM. [MO3TOMY accUCTEHT OOfKEeH yMeTb Tenno M ApyXecku obwatbes,
OblTb FOCTENPUMMHBLIM, HO HM B KOEM Ccrny4vyae He MNOAMEHATb KOHCyNnbTaHTa U He
BMELUMBATbCHA B XM3Hb KnueHTa. OH, KaKk U KOHCYNbTaHT, 06s3aH cTporo cobnogaTb
TpeboBaHMsa KOHUOAEHUMANBHOCTY.



CmpykmypupoeaHue KOHCYJIbmamueHo20 npocmpaHcmea

KnveHT BXOAUT B KOMHATy W nonagaeT Ha "Tepputoputo KoHcynbTaHTa". OgHuUM 13
rMaBHbIX acrekToB B3aUMOAEWCTBUS KOHCYIbTaHTa W KIMMEHTa 4BnseTcs To, 4To
0003Ha4valoT Kak "CTpyKTypMpoBaHWe NpOCTpaHCTBA". Yke npoucxogsdiiee npu nepsou
BCTpeYe OKasblBaeT BIIMSHME Ha MCUXONOrMYyeckoe camoudyBCTBME KnneHTa. BcTpeua
Ha4yMHaeTcs CO 3HakomcTBa. [lpyM aTOM cnegyeT npuaepXumBaTbCA onpeneneHHoro
9TUKETa: BCTaTb U BCTPETUTb KNMEHTa Ha NonnyTu, NpeacTaBuUTbCS, NONPOCUTL KIMEHTa
HasBaTb MMS U PamMuUnuio, NPeasioKUTb eMy BblbpaTb MECTO M CeCTb, Mpexae Yem
pacnonoXmtbcs camMomy. UYTobbl  KNIMEHT NO4YyBCTBOBASl  HENPUHY>XAEHHOCTb,
KOHCYNbTaHT C MNepBbIX MWHYT 3HaKOMCTBa [OSDKEH npeacTtaTb BEXMUBbIM,
rocTENPUNUMHBIM XO3SIMHOM M BeCTU cebsi eCTeCTBEHHO Be3 U3NULLHErO HanpsKeHus.

Ewe oamH BONpoCc, CBSA3aHHbIA CO  CTPYKTYPUPOBAHUEM  KOHCYNbTaTUBHOMO
NpoCTpaHCTBa, — 3TO pacnosioXeHWe KOHCynbTaHTa W knueHta. R. May (1968)
ynotpebnseTr noHsatve "reomeTtpusi nobBu". ECNM KOHCYNbTaHT W KNWEHT CUOAT Ha
NPOTUBOMNOSIOXKHbBIX CTOPOHax CToMa, TO MeXdy HUMU COXpaHAeTCcs coumarnbHas
ANCTaHuMd, n aTmocdepa KOHCYNbTUpOBaHUA OyaeT ckopee BCero oduumanbHOMN.
BecnokonHbIM KnMeHTamM NoaxoAuT MMEHHO Takas Mo3nuus — CTOM CryXuT Bapbepom
obweHnto. [1nsa KOHCYNbTMpPOBaHMA, HA0BOPOT, BnaronpuATHa NO3NLUS PACMONOXEHUS
KOHCYNnbTaHTa 1 KNWeHTa 3a CTOSIOM Ha OAHOM CTOPOHE. B 9TUX yCNOBUAX KOHCYNbTaHTYy
AOCTyNHa BCHA HeBepbarnbHas MHoOpMaLMs, UCXOASLWas OT KNMeHTa, KpoMe TOro, OH
MOXeET MeHATb (M NO3BONSAET MEHATb KIMEHTY) paccTodaHWe MeXay HUMMKU B
3aBUCMMOCTW OT CUTyaLMN KOHCYNbTUPOBAHUS UMW MPU U3MEHEHUU KOHCYNbTaTUBHOMO
KOHTakTa. PacnonoxeHue gpyr npoTus gpyra nossonsieT B 6onblen mepe cosgaBaTb
OTHOLUEHUS cOoTpyaHU4YecTBa. AnCTaHumna Mexay KOHCYNbTaHTOM U KNMEHTOM oTpaxaeT
M3BECTHbLIN B CcOUManNbHOW MNCUXororMm geHoMeH "nnyHoro npocTtpaHcTea”. JIMdHoe
NPOCTPAHCTBO M3MEHSETCS B 3aBUCUMOCTU OT OTHOLUEHUW Yy4acTHWKOB 6Geceapbl,
obcyxgaeMon  TeMmbl, KynbTYpHbIX pasnuuun. W3-3a  HenpaBunbHO BblIbpaHHOM
ANCTaHUUN B KOHCYNbTUPOBaHUU (HanpuMmep, HecopasMepHOCTb COUMAaribHOrO WM
BO3pacTHOro acrnekta fMYHOro MNPOCTPAaHCTBA) HEKOTOopble TeMbl BOOOLLUE He MoryT
ObITb 3aTPOHYTLl. C NpobGnemMon ANCTaHUMM TECHO CBsI3aH BOMPOC O TepaneBTUYECKOM
CMbICIie N BO3MOXHOCTU (PU3NYECKOTO MPUKOCHOBEHUSI K KIUEHTY. [MpuKOCHOBEHue
O3Ha4yaeT o4yeHb OnNU3KUN, MHTUMHLIN KOHTakT. MccnepoBanua Holroyd n Brodsky
(1977, umt. no: Corey, 1986) nokasann, 4YTO OKOMO MOMOBUHbI OMPOLLUEHHbIX
ncmxoTepanesToB nonarator, 4yTO domsnyeckmm HE9POTUYECKNN KOHTaKT
npeacraBnsaeTcs LeHHbIM B npouecce KOoHCyrnbTupoBaHus. OH Gonee Bcero ymecTeH
npw:

e KOHCYNbTUPOBAHUWU COLMArTbHO U AMOLIMOHAITbHO He3perblX KITMEHTOB;

e KOHCYNbTUPOBAHUW NIOLAEN, HAXOOSALWMXCA B KPU3UCE MOCNEe MNCUXUYECKON
TpaBMbl, 0COBEHHO CBA3aHHOM C yTpaTon B6In3KUX;

e CTPEMIEHUN NPOAEMOHCTPMPOBATL SMOLIMOHASbHYH MOAOEPXKKY.

OpHako oYeHb TPYOHO YCTAHOBUTb FpaHuly, roe pusnMyeckuii HESPOTUYECKUIA KOHTAKT
npuobpeTaeT xapakTep apoTuyeckoro. B nobom cryyae NpPUKOCHOBEHWE He O0MMKHO
ObITb UCNONBL30BAHO Kak crieuuduyeckass TEXHUKA KOHCYNbTUPOBAHUS NMPU OTCYTCTBUM
NCKPEHHUX, MCTUHHbIX YyBCTB MO OTHOLUEHUIO K KNUEHTY. YTobbl NpUKOCHOBEHWE
noMorno cosgatb 6e3onacHblii ANs KNMeHTa TepaneBTUYEeCKUI KNMMaT, OHO [OJTKHO
ObITb CMOHTAHHBIM U UCKPEHHUM.

CmpykmypupoeaHue epeMeHU KOHCYSIbmupo8aHusi



TepaneBTu4eckun KNUMaT npeanonaraeT N Haanexatllee CTPYKTYpUpoOBaHNE BPEMEHU.
Yxe nepBasi BCTpeYa C KNUEHTOM LOSMKHA NPOAO0IKaTbCA CTONbKO BPEMEHMU, CKOSMbKO U
BCe nocnegywwme BCTpeun. KMHorga nepBas BcTpeya 3aTdarMBaeTcs  M3-3a
Heob6xoauMOCTK BrvKe MO3HAKOMUTBLCSA C KIMEHTOM W BCENSIET B HEro Hagexay Ha
HepearnbHY MPOAOIHKUTESTIbHOCTE KOHCYNbTUPOBaHUSA. [103TOMY nyylle He BbI3blBaTb
TOXHbIX OXKUOAHUNA.

O6bI4HO KOHCynbTaTUBHas Gecefa co B3pOCMbIM YerioBekoM Anutca ot 50 MUHYT [0
OAHOro Yaca. Takas NPOAOIDKUTENBHOCTb He cnyyarMHa. MeHee npopormkuTenbHas
Gecena 3acTaBnsieT HEpPBHUYATL W KOHCYNbTaHTa, U KNMeHTa, co3gaBas BneyaTneHue,
YTO OHW He ycnewT AOCTaTOYHO rMyboko o6cyauTb BOMPOCHI, BO3HUKLLIME BO BpeEMS
BCTpeun. bonee npogomxutensHasa 6ecena, XoTa 3TOro0 MHOrAA XenaeT Kak KIMeHT, Tak
MW KOHCYNbTaHT, CIIMWIKOM  YyTOMUT 00OMX  Y4aCTHMKOB  KOHCYINbTUPOBaHMS.
McuxoTepanna WM KOHCYNbTUPOBaHME  TPebylT  KOHUEHTpauuum  BHUMAHUA U
64MTEeNbHOCTK, a, KaK M3BECTHO, KOHLEHTPaUM0 BHUMAHUA TPYOHO COXpaHATb Gonee
45 — 50 MuHyT. TpaguumoHHble 50 MWHYT, pernameHTUpyrLiMe KOHCYNbTaTUBHYIO
BCTpeYy, NO3BONAT NPOAYKTUBHO OOCYAUTb HECKONbKO BOMPOCOB, a 3ateM 10 MUHYT
yAenuTb 3anuMcu OCHOBHbIX acnekToB npoweawen 6ecefbl MM NPOCTO OTAbIXY 3a
yaweykon Kodpe. ITO TaKKe BaXKHO NPU MNpuemMe HECKONbKUX KIMEHTOB noapsas.
MpopomkutenbHOCTb 6Gecelbl MOXeET W3MEHATbCA B 3aBMCUMMOCTM OT BO3pacTta
knneHta. George u Cristiani (1990) ykasbiBatoT, 4To 6ecena ¢ 5-7-netHUM pebeHkoM He
AomkHa gnutbca 6onee 20 MuHyYT, ¢ 8-12-neTHMm — okono 30 MUHYT, a ¢ AeTbMu
cTapwe 12 net KoHcynbTaTUBHAA 6ecena MoxeT npogormkaTbes Ao 1 vaca.

MpogomknTenbHoCcTb Gecenbl KOHCYNbTaHT onpedensieT B Hadvane BcTpeun. KnueHt
[OMKEH 3HaTb, KakMM BpeMeHeM OH pacnonaraet ans obcyxaeHus HabonesLuMX
npo6nem. Korga KOHCynbTaHT He YCTaHaBNMBaEeT MPOAOIKMTENbHOCTM Gecenpbl, OH
3acTaBnsieT KMeHTa MOCTOSIHHO HEepBHWMYaTb, YTO MPUEM MOXEeT npekpaTUTbCcs B
no6on MomeHT. Takoe MaHWUMynATUBHOE MoBeAeHne HexenatenbHo. [lpeaensl
BPEMEHM MOXHO YCTaHaBNMBaTb CaMbiM/ pa3HOObpasHbIMU crocobamu:

"B HaweMm pacriopsixeHuu 50 muHym, u s 20mos 8blicryuwams Bac".

"lMonazaro, ymo Bbi Moenu bbl Ha4yamb C mMO20, YMO XO0eme om KOHCY/IbmuposaHus. Y Hac
ecmb 50 MUHym epemMeHU".

"Kak 6b1 Bbl xomenu ucrionb308ambs ce200HsUWHee Haue apems? Y Hac ecmb 50 MuHym'".

KoHcynbTaTuBHasa BCTpeya noaxoguT K KoHUy cnycTta nodtn 40 muHyT. YTo6bl NOMOYb
KNMUEHTY nydlle COPUEHTUPOBATLCA BO BPEMEHWU, Mbl LOSMKHbI €MY HAnOMHUTb, YTO
Bpems 3akaHumBaeTcs: "CerogHst y Hac octaetcsa okosio 10 MuHyT, yto 6bl Bbl ewe
xoTenu obecyanTb 3a 310 BpeMa?" O3ab0YEHHbIN KITMEHT 4acTo NIIOX0 OPUEHTUPYETCA
BO BPEMEHMU, MOITOMY Takoe HanoMUHaHNE MOXET OKa3aTbCA BaXKHbIM.

B Hauyane KOHCynbTMpOBaHMS  HeobOXoOAMMO  Takke  onpedenvTb  0o6LUyto
NPOOOIMKUTENBHOCTb  KOHCYNbTUpOBaHMSA. KoHeYHOo, B caMOM Havane TpyAHo
YCTAHOBWUTb, CKOJSIbKO BPEMEHMU 3aliMET pelleHWe TeX UMM MHbIX npobnem. Moatomy
MOXXHO 3aKNOUYUTb C KIIMEHTOM OMNpedeneHHbI KOHTpaKT Ha 3-4 BCTpeuu, a 3atem
OKOHYaTEsNbHO peLlunTb, SBMSETCA NN KOHCYNbTATMBHBLIA KOHTaKT MNPOAYKTUBHbLIM W
CKOJTbKO BPEMEHU MOXET NPOAOIMKaTbCA KOHCYNbTUPOBaHME.

B Hauane KOHCYIbTUPOBaAaHUA cCriegyet onpenenntb U 4actoTy BCTpPEY. Ob6bI4HO
nonararoT, 4YTO AN1A YCTaHOBJ1IEHNUA NPOAYKTUBHOINO KOHTaKTa A4OCTaTO4YHO OAHON — OByX



BCTpe4d B Heaernto. Ecnu BCTpe4aTbCA pexe, CTaHOBUTCA 3HAYUTEITbHO TpyaoHEe onnxe
Y3HaTb KIMMEHTa, BCMNOMHUTb, 4YTO MNpoucxoauno Ha I'IpOLIJJ'IOVI BCTpe4ye, a TaKxKe
COXpaHUTb HENPEPBLIBHOCTDb MNMpouecca KOHCYJIbTUPOBaHUA.

3. 3. AMOUUNOHAJIbHbIE KOMIMOHEHTblI TEPAMEBTUYECKOIO KIIMMATA.
CO30AHUE OBOIOAHOIO AOBEPUA

Mogn, wvwywme NOMOLWM Y KOHCynbTaHTa WM ncuxoTepaneBTa, HaxoAasTcs B
COCTOSIHUA TpeBOrM U cTpaxa. BHayane oOHWM He 3HaT, 4YTO XAaTb OT
KOHCYNbTUMPOBAHMSA W KOHCYNbTaHTa, TEM He MeHee NPUXOAAT Ha KOHCYMbTauuto Co
CBOMMM npobnemamv u Hagexaoh Ha noHumanue. Ecnu ¢ camoro Havana KnveHT
OTHECEeTCs K KOHCYMNbTaHTy C AOBEPMEM, TO B NPOLIECCE KOHCYNbTUPOBaAHUSI OH CTaHET
cMeree OennTbCs CBOMMWM YyBCTBaMM, MbICIISIMW, CTpaxaMu, KOTOpble He TaK Nerko
obcyxgaTh C YyXMM YernoBekoM. Ecnv KnMMeHT He NpOHUKHeTCcs goBepueM, paboTa
KOHCynbTaHTa 6yaeT HeaddekTMBHa U BeccMbICeHHa.

CosgaBatb oborogHoe [oBepue — 3HAUMT co3daBaTb TepaneBTUYECKUMM Knumar,
crnocobeTByOWNN  0BCYKOEHMIO  3HaYUMbIX nNpobrnem. 310 — 0083aHHOCTb
KOHCYNnbTaHTa. YCMEWHOCTb CO34aHusl TepaneBTUYEeCKOoro knmmarta o0ycnoBneHa
NIMYHOCTHBLIMM Ka4eCTBaMM KOHCYSIbTaHTa M €ro OTHOLLUEHWEM K KOHCYSIbTUPOBAHWIO:

e HeobXoOUM UCKPEHHUIN WHTepecC K MAsSM U NOANIMHHOE XenaHne nomoratb UM.
BaxxHO nobuTb He TONbKO YerioBe4ecTBO, HO U OTAENbHOro Yyenoseka. Henb3as
3abbiBaTb, YTO KNIMEHTblI TOHKO YyBCTBYIOT, MHTEPECYETCS NN KOHCYNbTaHT UMM
MO CyLleCTBY WM TOMbKO Kak oObekTamMun mccrnenoBaHus. TpeBory KIMEHTOB
oTpaxarT uuTatbl U3 Mx npuaHaHun: "OH CMOTpen Ha MeHs, CIIOBHO XOTen
pewunTb, B TOT M SAWMYEK BIIOXWI MOK KapTOuKy, a He Kak Ha Jpyroe
yerioBeyeckoe cyuecTtso"; "A BHe3anHo ycnblwar, kKak OH roBOpus O criyyae, u c
y>KacoMm MOHAS, 4YTo pedvb wrna obo MHe". HMKToO M3 Hac He xenaet ObITb
TpakTyeMbIM Kak "criydyan”, "y4acTHUK noeamHka" unu "nccnegyemMoin®;

e BO BpPEMS KOHCYNbTMPOBAHUA BCE BHUMaHWE cnenyeT yaendaTb KINUEHTY, Henb3s
3aHMMaTbCA MOCTOPOHHUMM Aenamu (Hanpumep: pasroBapvBaTb MO TenedoHy,
paspellaTb BXOOUTb B KaBUHET konneram un obcyxaatb C HUMU Kakue-To, nyckam
[Aaxe BaXKHble BONPOCHI, BUTaTb B MbICASIX 3@ CTeHaMn kabuHeTa 1 T.1.);

e HaAo NpeaoCTaBUTb KIMMEHTY MakCMMasibHyl0 BO3MOXHOCTb BbiCcKka3aTbcd. OH
NPUXOAMT K KOHCYMbTaHTY He BbICMYyLUMBAaTb MOYYEHUS U MyApble COBEThbl, a
pacckasaTb O FHeTYLUX U 3aTPYAHUTENbHbIX acnekTax CBOEM XNU3HU;

e He crneagyeT MposiBAATb U3NMWHee mMobonbITCTBO. KOHCYNbTaHT He AOMKeH
noxoauTb Ha AeTekTuBa. BaxHa nuwb Ta MHOPMaUMs O KIWEHTe, KoTopas
HeobxogmMma Ana noHMMaHusa ero npobremM. Ecnu KOHCynbTaHT BbIHYXAaeT
KNMeHTa 4Ype3MepHO packpbiBaTbCs, KAMEHT Mocre Bu3uMTa WCNbITbiBAET
HeyooOCTBO, nNepexmBaeT 4YyBCTBO BUHbI UM Hepedko  npekpawaet
KOHCYIbTUPOBaHME;

e Heobxogumo cobnogatb MNpodecCuoHarnbHy TanHy. Ecnmn KOHCynbTaHT no
KakMM-TO npuymHam obsisaH OenuTbCs C OPYrMMU CBEOEHUSIMU O KIMEHTe
(Hanpumep, Npyv Hags3ope 3a KOHCYNbTUPOBAHWEM), HAOO MOCTaBUTbL €ro B
N3BECTHOCTb;

e cCnegyeT MNOMOYb KIIMEHTY MNOYyBCTBOBaTb CeOA HENPUHYXOEHHO BO BpEMS
KOHCYNbTaTMBHbIX BCTpeY. [nA 3TOro KOHCYNbTaHT [OSMKEH NpOosiBNATb
apyxerntobue, WCKPEHHOCTb, €CTECTBEHHOCTb, CyMeTb BOWTU B MNOJSIOXEHWE
KNWeHTa;



e K Npobnemam knueHTa Heobxoanmmo oTHocUTbCs 6e3 ocyxaeHusi. KoOHCynbTaHT
AOJDKEH HE OueHuBaTb, a crywaTtb, ChblwaTtbh U NoHMMaTb. Koraa KOHCymnbTaHT
UCKPEHHE W €eCTeCTBEHHO [LOEMOHCTPUPYET YCTaHOBKY "NPUHATMSA", KIUEHT
YyBCTBYET Ce0s MOHATBIM U 3aCNYXMBAIOLLNM YBaXKEHUS.

BaxHocTb "npuHATMS" Onga pocta U u3MeHeHnsa nudHoctu knmeHta C. Rogers (1961)

onpegenun n3BectHon rmnoteson "ecnn — To":

"Ecnn S UCKpeHHe M Tenmo OTHOWYCb K YenoBeKy, CTapalCcb HaWTU K Hemy
NHAMBUAYanNbHbIN NOAX04 U OLLEHUTb €ro YCUMus, TO OH:

e peanusyeT Te acnekTbl CaMobbITHOCTU, KOTOPbIE NpeXae NOAABNAN;

e CTaHeT 6onee NHTErPUPOBAHHBLIM U CMOCOBHBLIM XXUTb NOSTHOLEHHEE;

e CTaHeT 6onee NOXOX Ha TOro, KEM eMy XO4eTcs ObITb;

e CTaHeT 6onee yBepeHHbIM B cebe 1 CKNOHHBIM K CaMoonpeaeneHunio;

e CTaHeT 6onee yHMKanbHOM 1 CaMOoaKTyanm3npytowencst MMYHOCTbIO;

e nyylle nowmeT ApyrMx W CcTaHeT Tepnumee, addekTuBHee 6byget
COMPOTUBNATBLCA XKU3HEHHBIM HEB3rogam".

C. Rogers (1961) cdopmynupoBan Takke BOMPOCbl, KOTOPble KOHCYNbTaHT 006s3aH
3apaTb cebe. OTn BONpOChl OOBACHSAIOT YCNOBUSA BO3HUKHOBEHUS B3AaUMHOIO 4OBEPUS U
OQHOBPEMEHHO  MPEeACTaBnsAlT  KpUTepunh  HeobxoouMMom  caMOyBEPEHHOCTM
KOHCYIbTaHTa:

e Mory nn a 6biTb Takum, 4TOObI Apyrve nwan BOCNPUHMMANM MEHS Kak
HageXXHoro Yyenoseka?

e Mory nn A oT4eTNMBO BblpaXaTb CBOM MbICN, 4YTOObl B OOLLEHUN MEHS
NOHUMann HeABYCMbICITIEHHO?

e Mory nn 51 MeTb B OTHOLLEHMM OPYrOro YeriloBeka ycTaHoBKM, 6asupytomecs Ha
TennoTe, 3aboTe, yBaXXeHUU, 3aNHTEPECOBaHHOCTIN?

e Mory nn a 6bITb OOCTATOYHO CUITbHOM JIMYHOCTBIKO, YTOObI OTNMYaTbCA OT
Apyrux?

e Mory nn s yyBcTBOBaTbL Cebs AOCTAaTOYHO CaMOyBEpPEHHbIM, YTOObI NO3BONMUTb
ApYyromy yernoseky 6bITb MHBIM, OTIIMYHLIM OT MEHS?

e Mory nu 51 no3BonuTbL cebe NONTHOCTBLIO NOrpy3nTLCS B MUP YYBCTB U IMYHOCTHbIX
CMbICIIOB APYroro YyenoBeka v UCNbITaTb CXOOHbIE NEePeXnBaHNS?

e Mory nn s NnpuHATL Apyroro YyenoBeKa TakMM, KakoOB OH €CTb? YaacTcs N MHe
nepenatb eMy 3707?

e Mory nn a 6biTb OCTAaTOYHO YYyTKMM B OTHOLUEHUAX C APYrMMn, 4Ttobbl Moe
nosegeHne He 6bINo BOCMPUHATO Kak yrpo3a?

e Mory nn a oceoboauTb Apyroro Yenoseka OT ONACHOCTU BHELUHUX OLIEHOK?

e Mory nu 4 npuHATb OpYroro 4enioBeka Kak Haxogsdlwlerocda B rnpouecce
CTaHoBMNeHUs unu 6yay CTeCHeH ero U1 CBOUM OMbITOM?

Onsa yctaHoBneHus obOKAHOro AOBepusl, Kak Tenepb ObLenpusHaHo, KOHCYNbTaHTy
ocobeHHO Heobxoaumbl KadvecTBa, BrepsBble BblgeneHHole C. Rogers (1951):
NCKPEHHOCTb, CNOCOOHOCTL K aMnaTnm 1 6e3yCrnoBHOE YBaXXeHWNE K NIOASM.

MCerHHocmb KOHCyJiIbmamueHO020 KOHmMmaKma (KOHepyaHmHocmb)

MCerHHOCTb — OOWH W13 BaXHEWLWMUX 3fIEMEHTOB CO34aHUs TepaneBTN4YECKOro
Knnmarta. MCerHHOCTI/I HEeJb3A Hay4YnTbCA, OOHAKO KOHCYJIbTAHT OOJIKXEH YMETb BECTU



cebs ¢ KnMeHTammn Tak, YToObl OHWM BOCTMPUHSNN BXOXAEHWE B CBOW BHYTPEHHUA MUP
Kak nogadepxky, a He kak yrposy. Mo mHeHuto C. Rogers (1957), KOHIPYSHTHOCTb
O3Ha4aeT, 4YTO "B MEXITMYHOCTHbIX OTHOLUEHUSIX KOHCYMbTaAHT HENPUHYXOEHHO W
CaMObbITHO BbIpaXaeT CBOW NepexuBaHusd... KOHrpyaHTHOCTb npefcTtasnsetr cobow
OCO3HaHHYI0 WM HEOCO3HaBaeMyl MPOTMBOMONOXHOCTL AeMOHCTpauun dacaga...
N3BeCcTHO, 4YTO NpOSABrEHME CaMOCTM He cYMTaeTCca B ncuxoTepanun unaearnbHbIM
ctunem. TepaneBTy BOBCE W He crneayeT OAEMOHCTPUPOBATb WHTErPUPOBAHHOCTb
BbICLLEN CTEMNEHN Ha Kaxaom wary. [lJoctaTouyHO ocTtaBaTbCA caMmyvm COOOM BO BpeMms
ncuUxoTepaneBTUYECKOro KOHTakTa".

NTak, NICKPEHHOCTb KOHCYNbTaHTa — 3TO €ro cnocobHOCTb OCTaBaTbCsi caMMm cobomn 1
OTCyTCTBME MOTPEBHOCTN OEMOHCTPMpPOBATL NpodbeccmnoHanbHbin dacag. VIckpeHHui
KOHCYNbTaHT He [MpsaYeTcA 3a MackoM W He cTapaeTcs WUCNonHUTb posib. OH
€CTeCTBEHEH B KOHTaKTe, MOTOMY YTO YYTOK K CBOMM peakuusiM W 4yBCTBaMm,
[obpocoBeCcTeH M NpaBavMB B nepefadve UX KnueHtam. VICKpeHHOCTb npegnonaraeT
COOTBETCTBME BbICKa3blBaHW YyBCTBaM U HeBepbanbHOMY NOBEAEHMIO, CMOHTAHHOCTb.
KOHrpyaHTHOe B3anMOAeNCTBME NO3BOSISIET KIMEHTY TOXE He CKpbIBaTbCA 3a pacagoM
B 06OLWeEHNN ¢ KOHCYnbTaHTOM. OTKPbITbI CBOUM 4yBCTBam, MbICISM, YCTaHOBKaMm U
OAHOBPEMEHHO He UCMbITbIBAKOLLNA TPEBOMM KOHCYNbTAHT CNOCOBCTBYET KOMGOPTHOMY
COCTOSIHMIO KITUEHTa.

CnenyeT OTMETUTb, YTO W3MOXKEHHasl TOYKa 3PEHUs Ha MPOSIBIIEHVME WCKPEHHOCTM
KOHCYNbTaHTOM B CUTyalLUW KOHCYNbTMPOBAHUS He eOMHCTBEHHas. XOTS HUKTO He
YyTBEP)XKAAET, YTO KOHCYNbTAHT [AOMKEH OblTb HEUCKPEHEH WM MOXeT oGMaHbIBaTb
KNMWeHTa, OOHAKO HACKONbKO eMmy creayeT AenuTbCA C KIMEHTOM COGCTBEHHbLIMU
YyBCTBaMW, COOBPaKEHNAMUN O KOHCYNbTUPOBaHUM — MHEHUS HE coBraaatoT. B obwem
KOHCYNbTaHTbl aHaNUTUYECKON OpUEeHTaUuUW 3HAYUTENbHO MeHblle [OensTcs C
KMWEHTaMM CBOMMM YyBCTBaMU, HEXENW 3TO AENaloT KOHCYNbTaHTbl 9K3MCTEHUMANbHO-
rYMaHUCTUYECKOM OpueHTaumnm. Tem He MeHee Bce COrMnacHbl, YTO OTKPOBEHHOCTb
KOHCYrnbTaHTa B OTHOLUEHUSX C KIMEHTOM WMeeT npedern — KOHCYNbTaHT He
obcyxaaeT u He pellaeT CO6CTBEHHbLIX MPOBeM C KIMEHTOM.

AMnamus e KOHCynbMupoeaHuu

MoantmeHoE 3HayeHue 3MnaTUYeCcKoro NOHUMaHMUS Ans pe3ynbTaToB
KOHCYNbTUPOBAHMSA TNyylle BCEro MOATBEPXKOEHO 3MMUPUYECKM. JTOrO 3HAYEHUS He
ocnapuvBatoT NpeacTaBUTENN BCEX OPUEHTALIMN.

omMnatmis gBnsdeTcs sine qua non (HENPEMEHHbIM YCNOBMEM) KOHCYNbTUPOBAHUSA W
ncuxotepanun. OHa BKNOYaeT WMOEHTUUKALMIO C APYrMM NULOM, MpU KOTOPOK
CT@HOBUTCA BO3MOXHbIM  B3aMMOMOHWMaHWE pasHbiX Ngen. 3ITO  LOBOSIbHO
TanHCcTBEHHbIN npouecc. A. Adler (unt. no: May, 1967) nuwer:

"OMnaTtnsa nosBNsAeTcs, Koraa OAWH YenoBeK pasroBapuBaeT ¢ ApyrMMm. HeBO3MOXHO
NOHATL APYroro WHAMBMAA, €ecnn He wuaeHTuduumpoBatb ceba ¢ HuM... Ecnn mbl
nblTaeMcsa 0BHapyXunTb, OTKyAa BO3HWKAET CMOCOBHOCTb OEeNCTBOBATb M YyBCTBOBATb
Hanogobue [Opyroro 4enoBeka, TO OTKPbIBAEM CyLLECTBOBAHWE BPOXAEHHOMO
coumanbHoro 4yectBa. OHO HOCUT KOCMWYECKMI XapakTep W npeacTtaBndet cobou
HenpeMeHHYI0 XapaKTepucTuky bbITna yenoseka".

Mo mHeHuto C. Jung (uuT. no: May, 1967), 3gecCb NPOMCXOAUT MPOLLECC CIUSHUSA, B
KOTOPOM M3MEHSITCA KaK KOHCYIbTaHT, TaK U KIUEHM:



"BcTpeya aByx nuyHocTen nopgobHa COEAMHEHMIO XMMUYECKMX CybCcTaHuumn; ecnu
BO3HMKaeT peakuusi, oHM obe wuaMeHstoTca. CuuTaeTcs, YTO [AOKTOp OKasbiBaeT
BNUAHWE Ha MaumeHTa B Kaxaom crnydae 3dEKTUBHOIO NeYeHUsi NCUXMKU, HO 3TO
BNUsiHWE BO3MOXHO, €CINN N Ha Hero BrvsieT nauneHT".

Takum obpasom, nposiBrieHMe amMnaTumn B OBLLEHNUN O3HAYAET, YTO KOHCYbTaHT YyTKO U
TOYHO pearMpyeT Ha nepexmnBaHuUs KIMEHTa, CNOBHO 3TO €ero CcoBCTBEHHblE
nepexueaHus. [logpasymeBaeTcsi CNOCOBHOCTb "BXMUTbCHA" B CYyOBLEKTUBHBLIN MUP
KNUEHTa M NOHATb CMbICIT pa3HbIX COObLITUM B 3TOM Mupe. Takoe "BXxoxaeHue" OOMKHO
OblTb 6€30UEHOYHbIM, HE pas3fendalLlnM CoaepXXaHne MHOro0 Mmpa Ha MpaBUIIbHYIO Y
HenpaBWUITbHYHO, XOPOLUYK W NIIOXYK 4YacTu. be3oueHo4YHasa yCTaHOBKa KOHCYNbTaHTa
No3BONSET KNMEHTaM B OonbLuen mepe npuHumaTb cebs. Koraa KOHCYnbTaHT TOYHO M
cTapaTenbHO uaeHTUdMUMpyeT pasHoobpa3Hble 4YyBCTBAa —  3noby, cTpax,
BpaxgebHoOCTb, TpeBOry, pagoCTb, — KIMEHT MMEET BO3MOXHOCTb fyylle ychnbiwaTb U
NMOHATL cebs.

OMnaTtna TakkKe MNOMoraeT KOHCYNbTaHTy pas3obpaTbCa B NPUYMHAX HeOoCTaTOYHOW
OTKPOBEHHOCTM KITMEHTA: O YEM-TO KIMMEHT HE TOBOPUT, NOCKOSIbKY 3TOMY NPensaTcTByeT
Gecco3HaTenbHoe COMNpPOTUBIIEHME, YTO-TO MPOCTO CKPbIBAET U O YEM-TO He
pacckasblBaeT 13-3a ornaceHun He ObiTb ycnbiwaHHbIM (Cox, 1988).

Bonas B Mup Opyroro 4enoBeka, KOHCYMbTaHTYy BaXXHO OCTaBaTbCs aBTOHOMHbIM OT
KIMMEeHTa, T.e. COXPaHUTb CaMoCTb. 34eCb CyLLIEeCTBYEeT HEKOTOPasi OMacHOCTb, KOTOPYHO
Bblpa3un C. Rogers (1961):

"Ecnn 8 OencTBUTENBHO OTKPbLIT TOMY, KakK MOHWUMAaeT >XWU3Hb APYron 4eroBek, U
NPUHUMAKD €ro MMp B CBOW, TO PUCKYD HayaTb CMOTPETb Ha >XM3Hb €ro rrnasamu u
BCreAcTBME yTpaTbl CaMOCTU COMPOTUBNATLCA M3MEHEHUIO BMecTe C HuM. [pyras
KPaMHOCTb COCTOMT B TOSIHOM COXpaHeHUM COOCTBEHHOro B3rnsga Ha Mup,
CKpYMyrie3HOM aHanmse M U3NUWHEN oueHKe, U Torda NoHMMaHue ApYroro 4enoseka
CTaHOBUTCS HEOOCTYMNHO".

MoaTomy conepexuBaHWe KOHCYNbTaHTa KIMEHTY HMKOrAa He [OMKHO ObiTb
TOTarnbHbIM, @ TONIbKO YACTUYHBLIM N BPEMEHHbIM.

OMnaTna oO3HayaeT CrnoCcOBHOCTb KOHCYNbTaHTa He TOMbKO COMepexunBaTtb, HO W
NoHMMaTb KnneHTa. B 3ToM cMmbicne oHa npeactaBndetr cobon adppekTMBHbIN Y
KOTHUTMBHbIN  HaBblk —  a@EKTUBHLINM, MNOCKOSIbKY MO3BOSIIET  KOHCYNbTaHTY
noeHTUUMpoBaTb 4YyBCTBA KINMEHTA, @ KOTHUTUBHbLIN — MOCKOSbKY 006s3biBaeT
KOHCyrnbTaHTa YyCTaHaBnuBaTb COObLITUS, BbI3blBaloOLWME COOTBETCTBYHOLME YyBCTBa
(George, Cristiani, 1990). TakoB B3rnsag  6onbWKWHCTBA  nNpeAacTaBuTenemn
MCUXONOrMYECKOrO  KOHCYNbTUPOBAHUA Ha 3MMaTUIO Kak Ha MHOrocTyneH4yaTtbin
npouecc. Mo MHeHuno Gladstein (1983), Bo-nepBbIX, 3MnNaTMyeckoe MO3HaHUe
OCYLLEeCTBNAEeTCA rnpexae BCero 3MOUMOHANbHO, 4Yepe3 ConepexumBaHUe KIUEHTY.
ConepexvBaHue He 6biBaeT nosnHbiM. Ckopee 3TO MPOLECC, B KOTOPOM KOHCYNbTaHT
YaCTUYHO WCNbITbIBAET YyBCTBA KINMEHTA, OOHOBPEMEHHO COXpaHss Heobxoaumyto
OTCTpPaHEeHHOCTb. Bo-BTOpbIX, aMNaTusa ABNSETCS KOTHUTUBHbIM MPOLLECCOM, B KOTOPOM
KOHCYIbTaHT BHUMATENbHO aHanuM3nMpyeT TO, C YEM CTOSIKHYNCS B CyOBbEKTMBHOM MUpe
KNMeHTa, U nepegaeT CMbICNT COOepXaHus KNueHTy. B- TpeTbux, kak oTmedaet C.
Rogers (1975), BaxkHa nepegaya aMnaTum KImeHTy.



dmnaTnyeckoe NoHMMaHne MOXHO NoKasaTb KIIMEHTY caMbiMU pa3HbiMn cnocobamm —
MOSlYaHMEM, OTPaXeHWeM 4yBCTB, YOAYHOM W CBOEBPEMEHHOW WHTeprnpeTtauuen,
pacckasbliBasi Kakyto-HMOyab NCTOPUIO, TOYHON MEeTadopon u T.M.

B nocnegHue rogpl (063op Hackley (1978); umt. no: Gelso, Fretz, 1992) HabntogaeTcs
TEHOEHUMS CBOAUTb CYOBLEKTUBHBIA OMbIT 3MMNATUKU, KOTOPbIA KOHCYNbTAHT MOXET
BblpaXaTb pas3nuyHbiMK cnocobamu, K ymenomy obweHunto. [Jenaetcs nonbiTka Cy3nTb
TO, 4YTOo Rogers noHmman kak "cnocob cyuiectBoBaHus", 4O HaBblka, NogaatoLlerocsi
TPEHNPOBKE. ATa TEHAEHUMS NPOSBNSETCHA Takke B NPUPaBHUBAHUN 3MNATUM K O4HOWN
N3 TEXHUK MCUXONOMMYECKOTO KOHCYNbTUPOBAHUS — OTPaXKEHUIO YyBCTB (KOHCYNbTaHT
nepedpasnpyeT u OTpaxaeT YyBCTBa KNMEHTA, YTOObl NOMOYb EMY B UX BbIpaXEHUN).
XoTa oTpaxeHue obnerdyaet nepegadvyy aMnNaTUYECKOro MOHUMAHUS, HO CIIOXHbIN U
MHOrOCTYNeH4aTbl NPOLECcC 3MNaTum OTHIOAb HE NCHEPMbIBAETCHA YAaCTHOW TEXHUKOW.

I'Iocxoany aMnatTna He 4ABndetcd MNpoCTbiM HaBbIKOM, HEACHbIM OCTaeTCA BOMNPOC
O6yHeHVIF|. YHuKanbHas crnocobHoCTb KOHCYJIbTaHTA@ K O9SMNatunm COCTOUT B
CBOGO6pa3HOM BMUAEHUN KnneHTa — yMeHUn BHUKHYTb B €ro HeBep6aanoe nosegeHune
M 4YyBCTBa, CKa3aHHOe 006 aTnx 4YyBCTBax N Ha OCHOBaHUN UHTYULIMN NOHATb, YTO KITMEHT
roBOPUT OTKPOBEHHO U O YeM ymMmanymBaeT U 1.4.

Be3ycrnoeHoe yeaxeHue KiiueHma

Mog noHaTMem "GeaycrnoBHoe YyBaxeHue" umeeTcs B Buagy 6e3ycrnoBHoe w
0e30UeHOYHOEe MPUHATUE KNWeHTa KakK uenoctHouM nuvHocTu. [locneposatenun C.
Rogers ucnonb3yloT euwe TepmuH "6e3ycnoBHOE MNO3UTMBHOE OTHOLLEHME", KOTOpOEe
OTOXXAECTBMNSAETCA C 3MOLUMOHANbHOW TenmnoTon Wn 3aboTon — CROXHEWWUMU W
NPOTMBOPEYMNBLIMU COCTaBNAOLLMMN TEPANEBTUYECKOrO Krmmara.

C. Rogers (1957) npegnaraet cneaywowee onpeaeneHue: "besycnoBHoe no3nTUBHOE
OTHOLWIEeHME" — 3TO TEeprnMMOCTb KO BCEM acrnektaMm CyObeKTMBHOrO Mupa KIMeHTa,
CITOBHO Tbl CaM $BNSElWbCA €ro 4acTtbio. [103UTUBHOE OTHOLLUEHWE He BblABUTaeT
HUKaKNX YyCNoBUIA TUNa: "Tbl MHE NMOHPaBULLBLCH, eCnu Byaellb TakKMM-TO", UCKMOYaeTCs
TakKe YCTaHOBKa Ha Xopowwue W nnoxume kadvectsa. Heobxogmmo BobGpaTb Bce
coumarnbHble 4YyBCTBA KNWEHTa: He TOSMbKO MOMOXUTENbHble — 3perble, HO U
HeraTUBHble — OTTankuBawLMe 1 nyrawLwmne, 3alnTHble U HeEHopManbHble. CneagyeT
CMUPUTBLCS C MPOTUBOPEYMBOCTLIO KNMeHTa. B nogoOHOM OTHOLIEHUM M NposaABNsieTcA
3aboTta o KnMeHTe, 0TKka3 OT COOCTBEHHNYECKNX YCTAHOBOK U MOMbLITOK YOOBMETBOPEHMUS
3anpocoB camoro TepaneBTa. O KNMEHTe HYXXHO 3ab0TUTLCA Kak O CaMOCTOATESTbHOW
NIMYHOCTM, MO3BOSIAS EMY XUTb CBOEUN XU3HbLIO".

Mo3nMTMBHOE OTHOLUEHME K KIMEHTaM CBHA3aHO C MCKPEHHOCTbHD KOHCYJI1bTaHTa B
KOHCYJIbTATUBHOM KOHTAKTeE. Tonbko yBaxad KIMeHToB, MOXHO ObITb C HAMM YECTHbIM U
BCTynaTb B KOHC*)pOHTaLI,VI}O.

Carkhuff n Berenson (1977) oTmevaloT, YTO MNO3UTUBHOE OTHOLUEHME K KIIMEHTaMm
dopMmupyeTCcs Ha OCHOBaHUM CaMOYyBaXXeHUSA KOHCyrnbTaHTa. Ecnn ncuxotepaneBT He
AOPOXUT CBOMMW YyBCTBAMU U MbICIISIMU, NpeHebperaeT CBOMM MPOLUSbIM, eMY TPYAHO
yBaXkaTb MbICMNN 1 YyBCTBa APYroro Yerioseka.

Mo3nTUBHOE OTHOLLEHNE OYEHb BaXXHasi COCTaBMAOLLAA NpoLecca KOHCYNbTMPOBaHUS.
George, Cristiani (1990) nogmeTunn, 4TO KypCaHTbl BO BpeMs 06yyeHus
KOHCYNbTUPOBAHUIO 4acTo YAMBRAKTCS, KaK MOXET HpPaBUTbCS KaxdblA 4YenoBeK,



obpawarowmnncsa 3a NomoLLblo. bonblWMHCTBO CcneunannucToB CNocobHbl NOgAEPXKMBATb
NO3UTUBHbIE OTHOLUEHUSA C CaMbiMX Pa3HbIMW MOAbMU — KOHCYNbTATUBHbIA KOHTAKT
nosBonseT "nepecTtynutb” 4epe3 nperpagbl, KOTOpble OObIMHO  CuMTaOTCH
HenpeogonumbiMn. Ecnv B KakOM-MBO crnyyae KOHCYNbTaHT He B COCTOSIHWM
nepebopotb cebsi, OH 00s3aH HanpaBuTb KnuMeHTa K konnere (06 ycnoBusax
HanpaBfiEHUSI CM. HUXeE).

NccnenoBaHua nokasbiBalT, 4YTO 0e3yCnoBHOE MO3UTUBHOE OTHOLUEHMEe — 3TO
CMNOXHOE $SBNEHWE; B HEM MOXHO BbIAENUTb HECKONbKO He3aBUCUMbIX (hakTopoB
(Lietaer, 1984; Barret- Lennard, 1986). Barret-Lennard (1986) ykasbiBaeT Ha ABa
CYLLIECTBEHHbIX (paKTopa: ypOBEHb OTHOLLUEHUSA U 6E3YCNOBHOCTb OTHOLLEHMS. YPOBEHb
OTHOLLEHUS onpeaensdeTcs Kak obLasa BblpaXeHHOCTb 3MOLMOHANbHOro pearMpoBaHns
O[HOro YernoBeka Ha apyroro. [1o3nTnBHOE OTHOLLEHWE BKMOYaeT TennoTy, cumnaTuto,
3a00Ty, OUEHKY KNnueHTa 06e3 CTpeMfieHus KOHTponupoBaTb W ynpaenaTb. Ecnu
YPOBEHb OTHOLUEHUSA CBSA3aH C MPOSIBIIEHWEM MO3UTUBHbBIX UMW HEraTUBHbLIX YyBCTB K
KNMeHTy, TO ©0e3yCrnoBHOCTb OTHOLWIEHUS nogpasyMeBaeT MOCTOAHCTBO MPUHATUA
KNueHTa, T.e. OTHOWeHMe 6e3 Bcsakux "ecnn”. be3ycrnoBHOCTb 03Ha4vaeT, YTo H6asoBas
yCTaHOBKa KOHCynbTaHTa He konebnetca B 3aBUCMMOCTU OT 3MOLMOHAIIbHOMO
COCTOSIHMS U NOBEAEHUS KIMEHTA.

BesycrnoBHOe MO3UTMBHOE OTHOLLEHME MNPEACTaBMSIETCS HE TONbKO CIOXHbIM, HO W
[I0BONbHO MPOTUBOPEYMBbLIM (heHoMeHoM. C. Rogers cuntaeT No3vTUBHOE OTHOLLEHUE
K KINUEHTY OOHMM W3 TPEexX YCMOBMI YCNElHOW Tepanun, HO OH HeaoCTaTOYHO
npoaHanuanpoBarsn caMmo MOHSITUE 1 conyTCcTByoLWME Npobnembl. Kputukn yTBepxaatoT,
YTO B NCUXOTEpANMM U KOHCYNbTUPOBAHMN HepeanbHO HadesaTbcsl Ha 6Ge30roBopoYHoe
yBa)keHne K knueHtam. TpebGoBaHne Ge3yCroBHOCTM YBaXXeHWUsI MPOTMBOPEYUT, MO MX
MHEHWI0, APYrMM TpeBoBaHMAM K KOHCYNbTaHTY (Hanpumep, UCKPEHHOCTMW).

OTBeT Ha Takoro pofaa KpuUTUKYy MOXeT BbiTb ABOsikuM. Bo- nepsbix, ewe Berenson u
Carkhuff B 1967 r. nogyepkumBanu, 4TO MO3UTUBHOE OTHOLUEHME — TeopeTuyeckoe
MOHATME, WU C TOYKN 3PEHUs MOBCEOHEBHOW MPaKTUKA npaBuiibHEE [OBOPUTbL O
6e3yCnoBHOM MO3UTUBHOM OTHOLUEHWW BO MHOXECTBE CUTYauUW KOHCYNbTUPOBAHUA.
WHorga oTHoweHue 6biBaeT o6ycrnoBneHHbIM. Bo-BTOpbIX, OCHOBbIBasiCb Ha
yTBepxaeHuu Lietaer (1984), cnegyet pasnuyaTb CyObEKTMBHbLIN MUP KIIMEHTa U ero
BHelWHee nosefeHue. be3ycrioBHOCTb HanpasfneHa Ha NPUHATUE 4yBCTB, daHTasum,
MbICren, XenaHun knueHTa. Lietaer (1984) nuwer:

"KnneHt B 0OWEHUM CO MHOM MOXeT ObiTb cBOOOAEH W npegaBaTbCs NOOLIM
NepexmBaHnsIM; OH OOJDKEH YyBCTBOBATb, YTO S1 OTKPbIT €ro OMnbITY M HE CKITOHEH K
ocyxaeHuto". OgHako 3TO He Oo3HavaeT, cornacHo Lietaer, npuemnemoctn nwboro
nosegeHus. Kak B TepaneBTUYECKMX OTHOLLEHMUSIX, TaK M 3a UX npegenaMmm BO3MOXHa
CUTyauusi, Korga KOHCyNbTaHT He ogobpsieT n oTBepraeT nosedeHwe knueHta. [pu
9TOM BaXXHO MOHATb, YTO CKPbLITO 3a NOBEAEHNEM, KOTOPOE HE 000pseTcA.

3. 4. HABbIK NOAAOEPXAHUA KOHCYINIbTATUBHOIO KOHTAKTA
HeeepbanbHoe obweHue

B oO6LlieHnn nioayM HenpepbiBHO nNepegatoT MHOPMauuo Opyr APYry He TONbKo
nocpeacTBOM pPeyu, HO U BblpaXeHMeM nuua, OBWKEHUsSIMU Tena, yCTaHOBIEHUEM
AVCTaHUMKM 1 T.M. Takum oGpa3oM, NpU COBMECTHOM MPeDOLIBAHUN Mbl HUKaK HE MOXEM
n3dexatb o6LeHns. Mbl BbickasblBaeM, kak YyBCTBYyeM cebsi, 4To gymMaem, Kak XxoTenu



Obl NOCTYNUTb, HE MPOM3HOCS HU crioBa. HeeepbanbHoe noBedeHMEe YenoBeka OYeHb
CYyLLeCTBEHHO B mnpouecce obueHns. B KOHCYNbTMpPOBaHWM Mbl Takke Mocbinaem
KnMeHTaMm HeBepbarnbHble COO0OLEeHNss U "cunTbiBaeM" UX HeBepOanbHble peakuuu.
KpaliHe Ba)xHO, 4TOObI KOHCYNbTaHT oTMevan HeBepbanbHble MOCNaHUS KIMEHTOB,
pearMpoBan Ha HWX W OAHOBPEMEHHO OCO3HaBarl BNUsIHWE CBOEro HeBepbarbHOro
NOBEAEHNSI HA KITMEHTOB.

Gazda c coaBT. (1984) pacnpegenvn HeBepbanbHble peakuuMyM Ha YeTblipe OCHOBHbIE
MoganbHOCTU.  Takoe  CTPYKTypupOBaHWe  MOMOraetr  Jiydlwemy  OCO3HaHMUKo
HeBepbanbHOro nNoBeaeHNsa N HabnaeHUIO 32 HAM.

1. HeBepbanbHoe noBeaeHve N CTPYKTYPUPOBaHNE BPEMEHW.

a. OonosHaHue — 3aMefieHHOe pearnpoBaHne Ha COOBLLEeHN NapTHePa;
b. npuopuTeTbl — oTHOCUTENbHOE BpeMsi 00CYXAEHUS OTAENbHbIX TEM.

2. HeepbanbHoe obLieHne ¢ ncnonbL3oBaHneM Tena.

a. KOHTaKT rna3 — CyLWEeCTBEHHO, CKOJSIbKO BPEMEHM U Kakum obpasom
napTHEpPbI CMOTPAT APYr Ha Apyra B nepuwon Geceabl; KOHTAKT rnas B
Gonblwon Mepe 3aBUCUT OT KynbTYpHbIX @akTOpOB, Hanpumep, B
HEKOTOPbIX KyNnbTypax KOHTaKkTa rnas m3berarT U3 yBakeHus; 0COHBEHHO
BaXE€H KOHTAKT rnas Aans  perynupoBaHusi  KOHCYNbTaTUBHOIMO
B3aMMOOENCTBUA; NPU OLEHKE KOHTaKkTa rna3 crnegyet obpawaTtb
BHUMaHMeE Ha:

= paccmaTpuBaHue cneumpuyecknx o6beKToB,

= CMOTPEHUE BHU3,

= paccMaTpuMBaHME KOHCYfbTaHTa Bbi3blBAOWMUM MNpUCTarnbHbIM
B3rnsgom,

= "Gerawwmn" c obbekTa Ha 0O6BEKT B3rNAa,

= OTBOJ rNa3 OT KOHCYfbTaHTa, Koraa OH NOCMaTPUBAET Ha KMUEHTA,

= 3aKpbITME rMna3 pykamu,

=  Y4acCTOTy 3a4epXXKu B3rnsiga B6NM3M KOHCYNbTaHTa;

b. rmasa — "cBepkaHue" n 6neck rnas, cnesbl B rnasax, "pacwmpeHuve rnas",
no3numsa OpoBen ykasbiBaloT HA B3BONTHOBAHHOCTL KITMEHTA;

C. KOXa — WMeeT 3Ha4YeHMe COCTOSAHME KOXHbIX MOKPOBOB: ONeaHoOCTb,
nokpacHeHue, "rycnHas koxa",
d. nosda — MOXeT ChnyXuUTb MoOKasaTeneM HaCTOPOXEHHOCTU  Unu

PU3n4ecKon yctanocTn, CBMAETENbCTBOBATL O caMo3alumTte (Hanpumep,
CKPELLEHHbIE PYKX UK HOTK);

€. BblpaXeHue nuua — 9TO, NoXanyw, cambli NaBHbIN HeBepOanbHbIN
"knoy" koHcynbTupoBaHus; Knapp (1973) nuwet: "Y nuua Gonblion
noteHuman obuweHna. OHO nepefaeT 3MOUMOHANbHOE COCTOSHUE;
OTPaXaeT MEXMUYHOCTHbIE YCTAHOBKM; CRY>XUT CpeacTBOM obpaTHOoM
CBA3N O NapTHEpPOB MO OOWEHUI W Hapsgy C peybio sBnaeTcd
rmaBHENWNM WCTOYHMKOM nepefayn unHgopmauumn®. B mHTepnpetauuun
BblpaXX€HMS Nnvua UrpatoT porb: 3aCTbiBLUEE BblpaXXeHne, HaMOpPLLEHHbIN
no6, HacynneHHole 6poBu, ynbibka n cmex (. [JoCcToeBCKMIN rOBOPUIT:
"XapakTep 4ernoBeka 3HaA4YUTESbHO fy4ylle MOXHO y3HaTb MO ero cMmexy,
YyeM M3 CKYy4HOro MCUXONOMMYECKOro uccrnegoBaHusa"); HEBPOTUYHOMY
WHOMBMAOY O4YEHb TPYAHO CMEATbCA — OH MOXEeT rNyMutbecs, ObiTb
MPOHWYHBIM UMM CapKaCTUYHbIM, OOHAKO He CnocobeH WCKPEHHe



CMeATbCA, Y HEro rpyCtHoe nuuo; KOHCYINbTaHT OAOIMKEH YMEeTb NMpo4ecCTb
Ha nuue KrneHta pagocCTb, oonb un CTpax, a TakXe KakK oaHW 4yBCTBa
MaCKUPYHOTCA OPYrMMHA,

f. pyknm n xecTbl — OBWXKEHUSI PYK U OpPYrMx 4acTel Tena 4acto HocAT
CUMBOMYECKUI XapaKTep, MOryT yKasblBaTb Ha YTO-TO HEMNaAHOE;
g. MaHunNynupoBaHWe CBOUM TEeNloM — MpPOSIBNSIETCA B KyCaHWM HOITEMN,

XpYyCTEHMM CyCTaBamu, BblAEpPrMBaHUM BOSOC;

h. MOHOTOHHOE noBegeHMe Hepeako npeacTaBnseT cobon  npusHak
HEpPBO3HOCTM — 3TO MPUTOMNbIBAHME HOramu, MOCTYKMBaHWE NanbLamu,
Kpy4yeHue npeaMeToB U Urpbl C NyroBuLamu;

i. KOMaHgHble curHanbl — fepxaHve nanbua y ry6 (npurnawexue
MonyaTb), YyKasblBaHWMe nanbuemM, MNoXuMaHue nnevYamu, KuBaHue
rornoBoun, NOAMUTMBAHUE;

j. MPUKOCHOBEHWE — MOXET NpeacTaBNATb NPOSIBIEHNE APYKECKUX YYBCTB
NN CEeKCyanbHOCTW.

[oBops 0 HeBepbHanbHOM OOLEHUN C UCNONb3OBaHMEM Tena, crnegyeT YNoMsiHyTb O
BblaeneHHblx Elman n Friesen (1969; umt. no Gelso, Fretz, 1992) yeTbipex Tunax
ABWXEeHUn Tena:

e CMMBOJbI, 3aMEHsIIOLLIME CIOBa, HanpuMep, NomaxvBaHue PyKoWn, O3Hauvawllee
NpoLLaHuE;

e COMPOBOXAAWLME pedyb [OeMOHCTpauuW, KOTOPbIMW AeraeTcs  MomnbiTka
0OBACHUTb TO, YTO FOBOPUTCS;

e PErynaTopbl, AOMOMHSIOWME NOTOK BepbarnbHOro B3aMMOAEWNCTBUS, Hanpumep:
N3MeHeHne no3bl, KNBaHWe rofoBon 1 T.M.;

e apjanTepbl, T.e. [OBWKEHWS Tena, KOTOpble He WMEeKT OCO3HaHHON
LlenecoobpasHOCTM, OAHAKO YacTo OTpaXkalT MbICNU U YyBCTBa, Hanpumep,
nokycbiBaHue ry6 u ap.

3. HeBepbanbHoe obLieHne nocpeacTBOM rosoca:

a. TOH rofoca — MOHOTOHHbIA, 6eCYyBCTBEHHbIN, C W3MEHEHHOW
MOAYNSUMEN, CTPOrUA, HEXHbIA, JAcKOBbIN, YBEPEeHHbIN, cnabbin,
HepeLnTeNbHbIN, OpOXalmnii, HanPsHKEHHbIN;

b. Temn peyn — ObICTPbIA, YMEPEHHbIN, MEASIEHHbIN;

C. FPOMKOCTb rofloca — CuIbHasl, yMepeHHasi, Tuxas;

d. npousHoweHne — OT4YETNIMBOE, HeBHATHoe. MopanbHOCTb rosfoca
HepeaKko BblOaeT BHYTPEHHEE OTHOLLEHME K BblCKa3blBaHUK. AICKPEHHOCTb
NposiBAsSieTCs B OTYETIIMBOCTU rofioca, CMeNoCTb — B TBEPAOCTU ronoca;
HesICHasi, CNULUKOM TMXasd peyvb 4YacTO O3Ha4yaeT HexenaHue obLliatbes.
Mo TOHY ronoca MOXHO onpeenuTb M O YeM UOeT peyb, Jaxe He
noHnmMasi ee. HepBO3HOCTb M 3MOLIMOHANbHOE 3amellaTenbCTBO nydlle
BCEro oTpaxarTcsl B rorioce.

4. HesepbanbHoe 06LeHNE N CTPYKTYPUPOBAHMNE OKPYXKEHUS:

a. QucTaHuusi — He Bceraa oco3HaBaemoe NpubnukeHue K napTHepy unu
CTPEMIIEHNE OTAANUTLCA OT HEro — CBUOETENbCTBYET O BbIPaXXEHHOCTU
XernaHus yrnyonsTb OTHOLIEHUS;

b. npegmeTbl 06CTaHOBKN M 060PYAOBAHME KOMHATDI;



C. ogexaa — enBa nuv "ogexaa AenaeT YenoBeka", oAHAKo geTanu oaexabl
NnpaBaMBO paccKkaXyT MHoroe o6 yCTaHOBKax HOCSILLEro ee YenoBeka,
Hanpumep, ocobeHHO BonblUOe BHUMaHWE yaenawT oaexae, cobupasaco
Ha KOHCYNbTATUBHYO BCTPeYy, O€CNOKOMHbIE KINEHTbI;

d. no3auumMss B MNpOCTpaHCTBE — 3Ta MOAANbHOCTbL paccMoTpeHa npwu
obcyKaeHnn TepaneBTUYECKOro KnnmarTa.

dakTopbl HeBepbanbHOro o0OWEeHMsT B 3HAYUTENIbHOW CTEneHM OTBETCTBEHHbI 3a
SMoOUMOHanbHbIN HacTpon Geceabl. Korga HeBepbanbHble CUMBOMbI COMPOBOXAAKT
Hawwn BepbanbHble YTBEPXKAEHUS, OHU HEPEOAKO MOANMUUMPYIOT UX CMbICA. Hanpumep,
npegnoxenue: "lMpowy, 3axoguTte", — MOXeT UMeTb Pa3HbIN CMbICI B 3aBUCMMOCTU OT
HeBepbanbHOro noseaeHnda. Ecnn Mbl BCTpeyaeM KnneHTa, rmMsas Ha Hero, NoXnmMaem
PYKY U MPOU3HOCUM 3TWU CNoBa TENso U APYXXECTBEHHO — CMbICN npurnaweHus oauH,
HO OH COBCEM WMHOW, KOraa Mbl CMOTPMM KyOa-TO B CTOPOHY, HE yAOCTauBas KneHTa
B3rNa40M, M NPOM3HOCUM MpuUrnaweHne paBHOAYLIHO WNW, ele XyxXe, C HOTKOW
pasgpaxeHus unm HegoBObLCTBA.

PasHbIi cMbIC CrioBaM KOHCYNbTaHTa NpuaatoT napa-peyveBble afeMeHTbl (TOH rosoca,
WHTepBarbl MeXay CrioBaMW, akueHTbl, OUKUMS, naysbl, NOBTOPbI, MOKalUfMBaHWe,
pasnuyHble "xm-Mm", "ara", "mM-m-m", "oro-ro" u T.n.).

OueHb BaxHO HeBepbanbHoOe MnoBeAeHWe KMeHTa B CUTyauun KOHCYSIbTUPOBaHUS.
[Mpexxge Bcero oHO AaeT KOHCYNbTaHTy LOMOMHUTESbHYI0 MH(OPMaUUIO O MbICISX U
YyBCTBax KnNueHTa. Hepeako cnoBamu roBopuTCA OOHO, @ TOH rofloca, BblpaXeHue
Nnuua, nosa Tena packpblBalT COBCEM [pyroe codepXaHue WnuM Apyro CMmbiCn
ckaszaHHoro. KoHcynbTaHT [ofmkeH obpawaTb BHUMaHWME Ha HeCcoOoTBETCTBUE
BepbanbHOro n HeBepbanbHOro NOBEAEHUA KIMEHTOB M TeM caMbiM MOMoraTb UM
Bblpa3nTb  pearnbHble, MOANIMHHbIE 4yBcTBA. OpueHTauusi KOHCyfnbTaHTa B
HeBepbanbHbIX peakumsax yBenuuMBaeT LoBepue KIMEHTOB. KnneHTbl npunucbiBatoT
KOHCYNbTaHTY rnybokyto HabngaTenbHOCTb UK "WecToe YyBCTBO" Yalle Bcero B cuny
€ro ymeHus "untatb" HeBepbanbHoe noBeaeHne.

Ha HeBepbanbHOe noBefeHne cnegyeT CMOTPETb Kak Ha 0coObbin "Knto4v" K MOHUMaHMUIO
YyBCTB M MOTMBOB KnveHTa. OAHaKO Henpuemrembl CIAULWIKOM MPSMOSIMHENHbIE
WHTEepnpeTaumm, Tak Kak HeBepbanbHble AENCTBUS ABNAIOTCA YacTbio Bonee LmMpoKoro
KOHTEKCTa MOBEeAEHUS, N 3TOT KOHTEKCT NnpuaaeT UM CXOXUW UM MHOW cMbicn. Jaxe
oavHakoBble HeBepbarnbHble MPOSBNEHUA MOryT O3HadyaTb pas3Hble Bewu B
3aBMCUMOCTW OT KOHTEKCTa. Hanpumep, KOHTaKT rnas npeanonaraeT ApY>KeCTBEHHOCTb,
WHTUMHOCTb, KOraa noav 6nuskn gpyr K apyry; ogHaKko JONrMn B3rns4 Ha cobeceHunka
cBuaeTenbcTByeT 00 arpeccuu, ecnu oTHowweHuss dpopMarnbHble. CxoaHbIM 06pasom
NMPUKOCHOBEHME MOXeT O3HayaTb Kak 3aboTy, Tak U CTpeMreHne K MHTUMHOCTU Unu
AoMuHMpoBaHuMo. Kpome TOro, B npeAcTtaBneHusax O HesepbanbHOM noBegeHun
CYLLEeCTBYIOT OTYETIMBblE  MEXKYIbTypHble pasnunuus, KoTopble Heobxoommo
y4uTbIBaTb, paboTasi B MynbTUKYNbTYPHOW Cpeae.

OuyeHb BaHO HeBepbanbHOe MOBEAEHME CaMOrO KOHCYNbTaHTa, Tak Kak OH Toxe
BblpaXXaeT HeBbICKa3aHHble YyBCTBA W MbICNN, @ 3TO HEPeaKo MOHMMAaEeT U KIUEHT.
HekoTopble HeBepbarnbHble peakumMyM Mbl BCE BOCMPUHMMAaEeM OAMHAKOBO, MOTOMY YTO
OHM Mpuobpenu xapakTep couuanbHON KOHBEHUMW. [03TOMY KOHCYMbTaHT OOSKEH
KOHTpONMpoBaTb CBOe HeBepbanbHoe noBedeHue, 4ToObl NpeBpaTUTb €ro B
WMHCTPYMEHT KOHCYNnbTUpoBaHus. CBouMM HeBepbarbHbIM MNOBEOAEHUMEM KOHCYNbTaHT
TakKe pasBMBaeT KOHCYNbTATUBHbLIA KOHTAKT, CTpeMsiCb He $IKoObl HaxoguTbecs C



KNMWEHTOM, HO ObiTb C HUM B AENCTBUTENBLHOCTK, ObiTb puandeckn. B noBcegHeBHON
XU3HNU MOXHO HaWTU MHOXECTBO MNPUMEPOB MHMMOro npedbiBaHMS C  OpYrUMm
4YerioBEKOM, YTO OTpakaeT pacrnpocTpaHeHHas pennuka: "Tbl He cnywaelb, 4YTO 4
ropopto!" Egan (1986) o6osHauun akpoHumom SOLER naTb nognuHHbBIX yCrnoBuiA
dum3mnyeckoro npebbiBaHNs BMECTE:

1. BbITb C KNMEHTOM C rna3y Ha rnas (squarely). duanyeckas obcTaHOBKa OOSMKHA
NO3BOSIATb KOHCYIbTAHTY U KIMEHTY NOSIHOCTLIO BUAETb APYr ApYyra; OHa A0SMKHa
"roBopuTb" KNMeHTy: "A goctyneH Bam; a caoenan Bei6op 6biTb ¢ Bamun".

2. bbiTb B OTKpbITOM no3de (open posture). CKpelleHHble pykM U HOrM OObl4HO
NHTEPNPETUPYOTCA Kak 06opoHMTeNbHasd, 6e3ydacTHasa n oTcTynatenbHasa nosa.
M HaobopoT, OTKpbITasi No3a 03Ha4aeT, YTO KOHCYIbTaHT rOTOB NPUHATL BCE, YTO
packpoeT KrmeHT. KOHeYHO, CKpeLLeHHble PYKM KOHCYNbTaHTa He 06s3aTenbHO
03Hay4aloT TO, YTO OH "Bblwen" U3 KoHTakTa. 34echb rnaBHOE, YTODObI KOHCYIbTaHT
NOCTOAHHO crnpawmBan cebs: "Hackonbko mMosi no3a oTpaXaeT OTKPbITOCTb U
AOCTYMHOCTb KNneHty?"

3. Bpemsa oT BpemeHu HaknoHATbes (to lean) Kk knueHTy. Korga KOHCyrnbTaHT
HaKIMOHAETCA B CTOPOHY KIWeHTa, OH CfoBHO rosoput: "A ¢ Bamu, n mHe
WHTEepecHO Bce, 4TOo Bbl cenyac pacckaxete". Takon MO30M KOHCYNbTaHT
Bblpa)aeT CBOK BOBJIEYEHHOCTb U y4acTue B KOHTakTe. C Opyron CTOPOHbI, He
nepecrapamtecb, T.e. He NMPUONMXKaMTECb K KIMEHTY YPEe3MEPHO M CIIULLKOM
ObICTPO, NOTOMY YTO 3TO MOXET BO3OYyAUTb TPEBOry, NOKasaTbCA TpeboBaHMEM
CKOPOro 1 TECHOIO KOHTaKTa.

4. lNoppepxumBaTb KOHTAKT rnas (eye contact) ¢ knneHToMm, 4TOObl NOAYEPKHYTH
BHMMaHWE 1 3aUHTEPECOBAHHOCTb, HO KOHTAKT HE A0SMKeH ObITb HEMPEpPbLIBHbLIM.
B Takom cnyyae OH CTaHOBUTCS MOXOXWUM Ha HagoeasMeoe "BblTapalimMBaHue"
rnas Ha knueHta. C gpyror CTOPOHbI, €Cnn B3rNsg KOHCYNbTaHTa CIULLIKOM
yacto "Gnyxgaet" B MNPOCTPaHCTBE, HE OCTaHABNMBASACbL Ha KIIMEHTE, TO
cosfaeTcs BrneyaTrieHe YKIOHEHUsT OT KOHTaKTa.

5. BbiTb paccnabneHHbiM (relaxed). Tak Kak 6OMbLINHCTBO KIMEHTOB BOJSIHYETCS B
CUTYyauUn KOHCYNbTUPOBAHUS, BaXXHO, YTOObI KOHCYNbTAHT HE Oblnl HanpsiKeH u
He yBenuumsan O6eCrnoKOWCTBO KnueHTa. KoHCynbTaHT AOMMKEH eCTeCTBEHHO
nonb3oBaTbCA CBOMM TerioM (HeBepbanbHOe noBedeHue), cTapasiCb NnokasaTb
KNMEHTY CBOK 3MMNATUYECKYH BOBNEYEHHOCTb B KOHCYNIbTATUBHbIN KOHTaKT.

BepbansHoe obuweHue

HecmoTpsa Ha 3HaveHMe HeBepbanbHOro O6LLEHUS B KOHCYNbTUPOBAHMMU, BaKHEWLLME
cobbiTna npoucxogatr Ha BepbanbHoM ypoBHe. CyTb BepbanbHOro mnoBeaeHus
KOHCYIbTaHTa COCTaBMAOT cnocobbl ero pearMpoBaHusa B Nepuod KOHCYNbTUPOBaHWS,
KOoTopble MOryT ObiTb oOnpefeneHbl Kak OCHOBHble TexHukn. O Hux nogpobHee
NMOroBOpUM B YETBEPTOM pasgere.

CnywaHue KnueHma

O6biyHO Gecepa pfOByx nwogen 6biBaeT noxoxa Ha BepbanbHbIA  MWMHI-MOHT —
cobecegHukn roeopaTt no ovepenn. OgHako B KOHCYNbTUPOBAHMM U NCUXOTepanun Bce
npoucxoguT uHadve, ocobeHHO B Hadane ©Gecenpl. 3geck BepbanbHasi akTUMBHOCTb
KOHCynbTaHTa [JOMkHA OblTb MWMHMMAanbHOMW, YTOObl KIMMEHT CMOr COCpPedoTOuUTb
BHMMaHWE Ha packpbiTuM cBOMX npobnem u TpygHocTen. KOHCynbTaHT OOSMKEH He
CTONbKO FOBOPUTb, CKOMbKO BbICIyLUMBATb. YMEHME BbICMyLIATb O3HAYaeT BblpaXKeHune
NCKPEHHEN 3aMHTEPEeCOBaHHOCTU APYrMM YENOBEKOM.



CyLecTBYIOT ABa BaXHbIX acrnekTa, CBsI3aHHbIX C 3TUM ymeHueM. Bo-nepBbix, Kaxablii
YenoBeK UCMbITbIBAET NOTPEOHOCTb obLWaThCA C APYrMM YENOBEKOM MO BaXHbIM Afs
Hero genam. Bo-BTopbIX, Halla CKNOHHOCTb NoAdepXMBaTh APYrMX UMK cornawaTtbcs ¢
HMMM 3aBUCUT OT TOFO, HACKOSIbKO OHM BbICIYLUMBAIOT Hac. MOXHO cMeno yTBepXxaaTb,
YTO KaA4yecTBO OTHOLUEHUA Mexay nabMyM B HEMarow CTeneHu 3aBUCUT OT YMEHUS
BbICNyLWaTb W yCrblwaThb.

OpgHako  cyllecCTBYKOT HeKoTopble OOCTOATENbCTBa, Mellawlwme BHUMATENbHO
BbiCnywmMBaTb. Yacto TO, 4YTO TOBOPUT KIMEHT, He COOTBETCTBYET YCTaHOBKe
KOHCYInbTaHTa, M OH CcrnywaeT HeBHMMaTenbHo. LLUnpoko pacnpocTpaHeHa MaHepa,
HepeaKo W B KOHCYNbTMPOBAHWUKW, KOorga Mbl He CTOMbKO cnywaem cobeceaHuka,
CKOJTbKO pearnpyemM Ha ero coobLleHuns, B MbICNsSX 3apaHee chopMynnMpoBaB pPensnKu,
OTBETbl, BONPOCH!I MU T.N. OTO TOMbKO BUAMMOCTb cnywaHus. OgHMM u3 nocnencreumn
coumanbHoro obydeHus saBnseTca wusberaHve WU3NUWHEN WHGOpMauunM O Opyrom
YyenoBeke, YTO MHoraa NobyxaaeT KOHCYNbTaHTa COMPOTUBIATLCA paccKkasy KrmeHTa o
rmyboko nWYHbIX [fJernax, a pesynbTaT Takoro COMpPOTUBNEHUA — ONdATb Xe
HeBHUMaTenbHOe crnywaHune. [lopon pacckasblBaemble KIWMEHTOM COObITUS unn
3aTPOHYTble TeMbl BbI3bIBAOT HENPUATHbIE 4YyBCTBA: TPEBOrY, HanpsiKeHue.
KoHcynbTaHT, cTpeMsAcb mnsbexaTb HENPUATHOrO COCTOSIHUS, MOXET He ychnblwaTb B
NMOBECTBOBAHUN HEKOTOpble BaXHble NoApo6HOCTU. TpyAHOCTU  BbICHYLUMBAHUA
BbI3bIBAIOT U KINNEHTbI, KOTOPbIE HEMPECTAHHO XanyTcs Ha CBOM NpobrieMbl, 0COBEHHO
Ha coMaTnyeckne CUMNTOMbI (Hanpumep, NCUXocoMaTUYeCcKme NauneHTol).

BoicnywmnBaHue npexage Bcero npencraenser cobor obpaTHy CBA3b C MbICNSAMU U
YyBCTBaMW KIiMeHTa, NobyxaaeT KMeHTa Janee roBOpuTb O CBOEW XWU3HWU, O ee
3aTpygHeHusx n npobnemax. Ecnu KOHCynNbTaHT BHMMATENEH, KIMEHT, no cnosam Cox
(1988), "3ameHsieT TOYKY B KOHLEe NpeanoXeHusi 3ansiTon, U TO, YTO Ka3anocCb KOHLIOM
pacKpbITUS, CTAHOBUTCA nNpentoanen k bonee rnybokomMy OTKPOBEHUIO".

B nobom crnyyae npaBunbHOE BbICNyLIMBaAHME — 3TO akTUBHbIM npouecc. OH, Kak
roeoput Bugental (1987), oxBaTbiBaeT "BCe BWMAbl OLWYLLEHUA MNKOC WHTYMUUS,
oTpaxeHue n amnaTtus". Mimeetca B BUOY OrpOMHOE BHUMaHWE K geTansiM, Kakmmu Obl
HEe3HaAYNTENMbHbIMM  OHM  HM  Obinn.  Cnywartent  HeobGxoauMMO  MpPOSIBNATb
3aMHTEPECOBAHHOCTb U MOHUMaHWe, OOHAaKO He MellaTb pacCKasyuky ocTaBaTbCHA B
NMOTOKE MEPEXMBAHUN; KOHCYNbTaHT, CRyWalWMA KIMEHTa, OOMKEH  OblTb
packpernoweH W HabnwgaTeneH, 4tobbl YCMblWaHHbIE MNPU3HaAHUMS MopoXaanu
0OUNbHbIN accoLunaTUBHbIN MOTOK. Bo3sHukatowme accouunauum cnyxat
onpegenieHHbIMM  "kntodamun" K noHMMaHuio npobnem knueHta. Ho He cneayet
LennaTbCs 3a HMX, MOCKOMbKY 4YacTb BO3HMKLIMX accouvaumn M nagen nosgHee He
noaTeepxgaeTca M otbpacbiBaeTcd. He HyXHO [ennTtbCAa C KIMEHTOM CBOUMU
accoumauusaMm, NOTOMY YTO OHM MOTyT ObiTb abCONOTHO OWKNBOYHBIMK. Accounaumm
cKkopee — 3TO PYKOBOACTBO K AaribHeuweMy BbICNYLUMBAHUIO, 3a4aBaHWO BOMPOCOB,
MOOLLPEHNIO KMEHTa K "uccrnegoBaHu" HOBbIX obnactenm CyGbLEKTUBHOMO Mupa.
AKTMBHOE CchnyllaHWe Takoro pogda nomMoraeT YyBA3blBaTb OTAENbHble dparMeHTbl
NoOBEeCTBOBaHUS KIMEHTa, BCMeACTBME Yero W peanudyeTcs rnaBHas 3agadva
KOHCYNbTUPOBAHUSA — NMOHUMAHWE KINUeHTa.

William Osier (umt. no: Cox, 1988) nobun roBoputb cTyaeHTam: "Bbicnywimsante
naumeHTa, OH roBopuT BaM auarHos". Jlyywero coBeta KOHCYNbTaHTy ObITb HE MOXeET.
O rnaBHOM TepaneBTUYECKOM CMbICNie MPaBUITbHOTO BbICAYLWMBAHUA W 3HaYeHUU
BbICNyLUMBaHMA ONs KnveHTa kpacuso nuweT C. Rogers (1969):



"B XM3HM 51 MHOrO pa3 HeOXWOaHHO CTankuBancs C HepaspelnMbiMKM nNpobnemamu,
4yyBCTBOBan cebs uaywmm no Kpyry, HakoHel, MPOHWUKHYTbIN HEeNONHOLEHHOCTbLIO Wt
6e3HageXHOCTbI0, Nonaran, YTo HaxoXyCb B Ncuxo3e. B Takme MOMeHTbI g gymarn, 4to
6bIn 661 cyacTnue, ecnu Obl yaanocb HauTW NOAEN, KOTOpble BbicNyLwwanu 66l MEHSA K
NpOosIBUNM rNyOGuHY NOHMMaHUA. YTobbl OHM BbiCNywmnBanu 6e3 OUEHOK U OCYXOEHUS,
He cTaBs guarHos. A cmor ybeauTbes, YTo, ecrnv Npu NcuxonormyeckomM guckomdopre
KTO-TO BbICnywinmBaeT nogobHbiM obpa3omM, He nNpuHMMasa Ha cebst OTBETCTBEHHOCTU U
He cTpeMscb CcopMnpoBaTb OTHOLLIEHWEe, 4yBCTBYyelWb cebs 6e3yMHO XOpOoLUo.
HanpsikeHne cpasy cnagaet. PaHee nyraBwme BUMHOBHOCTb, Oe3HaOeXHOCTb,
CyMATULA CTaHOBATCA MpuUeMnemMon 4acTblo BHyTpeHHero wmupa. Korga MeHs
BbiCNyLUMBanNM W Cnblwanui, 9 no-HOBOMY BOCMPUHWMAN CBOW NEpPeXuBaHus U Mor
npoasuratbCcs Aanblle. Bbi3biBaeT yauBneHue, 4YTO 4YyBCTBA, KOTOpble Ka3arnucb
yXKacHbIMW, CTaHOBATCA BMOMHE TEepnMMbIMKW, KOrga Kro-HMbyab BbICNyLlaeT,
HepaspeLwunMble NpobremMbl NPeacTaBnAsATCSa MNOCUMbHbIMU. A rry6OKO LIEeHI0 4yTKoe,
aMnaTn4eckoe, BHUMaTENbHOE BbiCMyLUMBaHME".

3. 5. MEPEHOC U KOHTPMNEPEHOC B KOHCYJIbTUPOBAHUU U
NCUXOTEPANUU

B cutyauumn KOHCYNbTUPOBaHUSA HE MOXET MPOMCXOOUTb afekBaTHOE 3MOLMOHanNbHoe
B3anmogencteme 6e3 nNpuUHATUA BO BHMMaHWE rMepeHoca M KOoHTprnepeHoca. Kak
NpaBuno, OHM COCYLIECTBYIOT, WHOrga WX CpaBHUBAKOT C [ABYMS CTOpPOHaMu
MarHUTo(oHHOM NneHTbl. iMeeTcsi B BUAOY NEPEHOC YyBCTB, BrI€YEHWW, YCTAaHOBOK U3
"Tam 1 Torga" B "3gecb U Tenepb" M HAOOOPOT. Takyt TPAHCMNO3MUMIO OCYLLECTBNSAET
KNMWEHT B OTHOLUEHUM KOHCYMbTaHTa (NepeHOC) U KOHCYNbTaHT B OTHOLLUEHUWN KIUEHTa
(koHTpnepeHoC).

lNepeHoc

OtkpbiTve S. Freud "nepeHoca" — oOOHO w3 yHAAMeHTanbHbIX OOCTUXKEHUN
ncuxoaHanusa. OTO Y4YEeHME Hepeako OonpeaenstoT Kak CUCTEMATUYECKUMA aHanus
nepeHoca. BHavane Freud cumtan nepeHOC MpPensTCTBMEM HaA NyTU pasBUTUA
ncumxotepanuu, ogHako B 1907 r., nocne nepson BcTpeun ¢ C. Jung B BeHe, no3nuus
OCHOBaTenNs ncmxoaHanmsa nsmenunacb. Ha MHeHue Freud noenusana KaTeropuyHoOCTb
yTBepxaeHusa Jung, 4To "nepeHoc — aTo anbda n omera tepanuun”.

B03MOXHOCTb nepeHoca B KOHCYNbTUPOBAHUN 1 NCUXOTepanun B HacTosiLiee BpeMS B
fonblen unn MeHbleNn Mepe NMPU3HaKT NpeacTaBuUTeNnn NOYTU BCEX TEOPETUYECKUX
OpueHTaunn. MepeHOC  sBNAeTCA  COCTAaBHOWM  4acTbld  KOHCYNbTaTUBHOIO
(TepaneBTMYECKOro) KoHTakTa. [aHHbIA MCUXONOrM4Yeckun ¢oeHOMeH MNPUCYTCTBYET B
NMOBbLIX MEXIUYHOCTHBIX OTHOLUEHUAX, OAHAKO B KOHCYNbTAaTUBHOM KOHTAKTe OH
HaMHOro MHTEHCUBHEE BCeACTBME NPUPOAbI CaMOro KOHTakTa. KoHCynbTaHT 3aBegoMO
obnagaet aBTOpPUTETOM, Mario roBoput o cebe M octaeTcs aHOHUMHBbIM, MOCKOMNbKY K
HeMy obpaLlatoTcsa 3a NOMOLLLH. OTMM obneryaeTca BO3HUKHOBEHME NEPEHOCA.

Bo3MoXHbI gBa OCHOBHbIX onpegeneHusi nepeHoca. CornacHo Kraccu4yeckomy
NCUX0aHaNUTUYECKOMY OMNpeaeneHnto, NepeHoc - 3TO OXUBIEHWE KoMmrekca davna B
TepaneBTUYeckon cutyauun. Peakunsi Ha TepaneBTa TakoBa, CIIOBHO OH — Y4YacTHUK
PaHHMX SOMMNOBbLIX OTHOLLUEHWUI KNWeHTa, T.e. NpeacTaBnsieT cobon oTua unu matb. B
3AMNOBOM KOHTEKCTE OnpefeneHune CIIULLIKOM OrpaHW4YeHo; ero TPYyOHO MPUHSTb, He
NpuaepKMBasicb NcMxoaHanuTUYecKkon opueHTaumm. Cuntas nepeHoc yHMBepcarnbHbIM
heHOMEHOM KOHCYNbTaTUBHOIO KOHTaKTa, ero MOXHO OMNpeaenuTb Kak NMoBTOpeHue B



OTHOLUEHUSIX C KOHCYNbTAHTOM YYBCTB W YCTAHOBOK, MPMBbLIYHLIX B MPOLUSIOM CO
3HauYuMMbIMK nogbMu (Npexae Bcero — pogutensamun). Creenson (1965; uut. no: Cox,
1988) npeanaraet 6onee 0606LLEHHOE ONpeaeneHune:

"lNepeHoc — 3TO HeageKkBaTHOE U NepceBepaTUBHOE NepeXnBaHMe YyBCTB, BIEYEHUN,
¢paHTa3nm, YCTaHOBOK W 3a4eWCTBOBaHME 3alUUTHbIX MEXaHU3MOB, BO3HUKLUMX B
NPOLUNOM B OTHOLLUEHUSIX CO 3HAYMMbIMU NOObMU, MPU aKTyarlbHOM MEXITMYHOCTHOM
B3anmogencteuun. NoagvyepkHem, peakumsi nepeHoca npeacraBnseT cobor noBTopeHme
NPOLLSIOro U HenpuemMsiema B HacTodLem".

B KOHCynbTUMpOBaHMM M MNcuMxoTepanuu rnepeHocy CBOWCTBEHHbI Takue 4vepTbl (Gelso,
Fretz, 1992):

1.

lMepeHoc Bceraa owmboyeH B TOM CMbICMe, 4YTO KIMEHT npeacTtaBnsieT
KOHCYNnbTaHTa B JIOXXHOM CBeTe, T.€. MPUMUCbIBAET €My YepTbl, CBOMCTBEHHbIE
APYTMM TNIOAsSM B Apyrux obctoarenscTBax U BpemeHn. KoHevHo, owmnboyHbl He
BCE NPEACTaBIEHUS KIMEHTA; KOHCYMbTaHTY BaXHO OTNMYaTb peaniMcTUYHbIe
peakuumn OT peakum nepeHoca.

lMepeHoc OblBaeT MOMNOXUTENBHBIM U OoTpuuatenbHbiM.  [1ONOXUTENBHLIN
NepeHoC OCHOBLIBAETCS Ha 3aBMCUMOCTU KIMEHTa OT uaeanvM3anpoBaHHOIO
obpasza oTua, nObGAWEro KW Onekawwero, Bbi3blBAlOWENO  YyBCTBO
3alLNLLEHHOCTH n noTpebHOCTb B  TBOPYECKOM CaMOBbIpPaXXEeHUMW.
MonoxntenbHasa yCTaHOBKA KIIMEHTA B OTHOLUEHUN KOHCYNbTaHTa, BO3HUKLLAS B
Cuny nepeHoca, BblpaXaeT OTHOWEHMS npowsoro. Hanpumep, KveHT,
KOTOPOMY B O€TCTBE HegocTaBano nbBu, CKITOHEH BMAETb B KOHCYSbTaHTe
yenoseka 0Oonee cunbHOro n nwbsLIEro, Yem TOT eCTb Ha caMoM p[ene.
OTpuuaTenbHbI NEPEHOC OCHOBLIBAETCSA HA UCMbITAHHbLIX B AETCTBE YyBCTBax
OTBEPXEHNA M BpaxaebHocTn. Ecnv B KOHCYNbTMPOBAHUM 3TU YCTAHOBKU He
N3MEHSIOTCS, Tepanus CTaHOBUTCA HEBO3MOXXHOWN.

BO3HMKHOBEHUIO MepeHoca COAEUCTBYIOT HEMTParbHOCTb U HeonpeaeneHHOCTb
KOHCynbTaHTa.

MoHATMEe "HeWTpanbHOCTE" B NCUXOoTeEpanun He WMEEeT onpeaeneHus.
HentpanbHOCTb He WMOEHTMYHA paBHOAYLMIO WnNn aeduuunty 3aboTnMBOCTW.
MmeeTca B BUAY, YTO KOHCYNbTaHT GECNpUCTPacTEH U HE HaBA3bIBAET KITMEHTY
CBOMX LeHHOCTen. HeonpeaeneHHOCTb O3Ha4aeT COKPbITME OT KIMEHTa CBOUX
YyBCTB, YCTAHOBOK, COObITUA XW3HW. HenTpanbHOCTb M HEOnpeaeneHHOCTb
KOHCYInbTaHTa co3galoT creumdudeckyto aTtMocdepy OTHOLLEeHUn, KoTopas
NO3BOMSET BO3HUKHYTb M MOSTHOCTLIO NPOSBUTHCA nepeHocy. OH nposiBnaeTcs u
npy OTCYTCTBUM ITUX YCIOBUK, OAHAKO OHW obreryarT BO3HUMKHOBEHME
nepeHoca 1 yCunmBeaioT ero.

lMepeHoc — Becco3HaTenbHbIN Npouecc.

XoTs 4yyBCTBa KNMEHTa MO OTHOLUEHMIO K KOHCYMbTaHTYy MOryT ObliTb M BMOSHE
CcO3HaTenNbHbIMK, HO caM (QaKT, YTO OHU NPUBHECEHbI U3 OPYruX, bonee paHHMX
OTHOLLUEHWUA, He oOoco3HaeTcs. B  KOHCyNbTUPOBAHMM  MNCUXOAUHAMUYECKOMN
OpMEHTaLMKN KOHCYNbTaHT NobyXaaeT KNMeHTa K 0CO3HaHWUI0 Takoro nepeHoca.

MepeHoc 4alle BO3HMKaeT B cdepax, rae UMETCs HepaspelleHHble AeTcKue
KOHMPMMKTbI CO 3HAYUMbIMU FIMYHOCTSAMM.



Nioan CKNOHHbLI NPeBpaTHO BOCMPUHMMATL HAcTosILLEe, Koraa OHWU YBSI3NKU B anusonax
MpOoLLmoro.

B ncuxoTepanun un KOHCYNbTUPOBaHMM LIEHHOCTb MepeHoca BecbMa Benuvka. OH
NO3BOMSET NPOHMKHYTb B MPOLLUSOE KNMeHTa N YBUAETb, KaKMM 0Opa3oM paHHUIM ONbIT,
CBSA3aHHbIN CO 3HAYMMbIMU NINYHOCTSAMU (poauTenu, 6nuskne), MmoanuumpyeT peakumm
HacToswero. 9TO OYeHb BaXXHO B Cnyyasix, Korga paccTtpoucTBa NOBeAEHUS, NMUYHbIe
npobrnembl  MNOCTOAHHO  "NoAnNUTbLIBAOTCA"  KOBapHbIMW  peakuuMsiMnm  nepeHoca.
KoHcynbTaHT, ©6yayuyM OOBLEKTOM nepeHoca, WHTepnpeTMpyeT  Npoekumm un
npenocTaBnsAeT KIMEHTY BO3MOXHOCTb B3rMsHYTb Ha CBOE MOBeJeHue B pakypce
MPUYMHHOCTK, 4YTOObI M36aBMTbLCA OT TpaBM W hbaHTasum npownoro. Takaa paboTta
npuaaeT KOHCYNbTUPOBAHUIO XapaKkTep "KoppeKumn SMOLNOHaNLHoro onbita”.

PeweHune, ctout nn genaTtb NepeHoc OO6beKTOM OOCYXAEHUs, paBHOCUITbHO BbIOOPY
Mexay onepauven M KOHCepBaTMBHbIM NeveHueM. [lepBbii BapuaHT MpuMBOAUT K
3HAYMMbIM BHYTPEHHMM U3MEHEHMAM, @ BTOPON Yalle coxpaHsieT status quo. KoHeuyHo,
BbIOOp Bcerga onpeaenseTca KOHKPETHOM cuTyaumen. B HeKoTopbiX crydasix He
pPEKOMEHOYETCA CIULLIKOM yrnyonaTbCss B peakuMmM MnepeHoca KiveHTa M Ux
NHTEpNpeTaumio;

e NPV UCKAXXEHHOM BOCMPUSTUN peanbHOCTW;

e Npu HexBaTke BpemMeHu naAns paboTbl C NEpPeHocoM (KpaTKOBPEMEHHOe
KOHCYNbTUPOBaHME UNn Nncuxotepanus);

e NPV OTCYTCTBUWN HOPMaribHOro pabo4yero anbsiHca C KNMEeHTOM;

e KOrga KIMEHT U3-3a ocnabneHnsi MexaHU3MOB MNCUXOSIOrMYeckon 3allunTbl He
MOXeT OblTb TONEpPaHTEH K TpeBore 1 hpycTpaumy;

e KOTrga LUEenbl KOHCYNbTUPOBAHUS SBMNSIETCA He paspelueHue  MyOGuHHbIX
KOH(NMKTOB, a, Hanpumep, MPUCNOCOGNEHNEe K TEKYLUMM  KMU3HEHHbIM
cUTyaumsm.

OpHako He cnegyeT 3abbiBatb O npobrnemax, KoTopble BO3HMKAKT K3-3a
HENpPeoadONIeHHOro nepeHoca B Cryvyae npekpalieHuUst KOHCYNbTaTUBHOIO KOHTAKTa,
Korga octanace 6e3  obcyxaeHus MHTEHcMBHas  nNwboBb  KNMeHTa K
naeanm3mpoBaHHOMY KOHCYNbTaHTY (MOMOXUTENbHbLIA NEPEHOC) NN HEHABUCTb K HEMY
(oTpyuaTenbHbIn nepeHoc). [1o3ToOMy KOHCyNbTaHTy He nogobaeT WUrHopuMpoBaTb
yyBcTBa KnneHta. OHWM JOIMKHbI ObiTb 0OCYXXAEHbI, KOHEYHO, C BbIDOPOM Haanexallemn
rnybuHbl 06CyXaeHus.

TpaHcdopmauuss  nepeHoca B Npouecce  KOHCYNbTUPOBaHMS  MoXoXa  Ha
aMoumoHanbHoe pa3ssutne pebeHka. PebeHOK nocTteneHHO nepexoguT OT MHEHUs O
poouTensax Kak BCEMOrywWMX W BcCe3Hawwux K 6onee peanucTUdYHOMY noaxony,
oLeHMBasd MX Kak OTHOCUTENbHO MNPOCTbIX MOAEN, HO TEM HE MeHee 3aHUMaloLLMX
ocoboe, BaHOe MOSoXeHue B ero aMounoHanbHOM Mupe. MogobHbiIM obpasom u
KIMWEHT B X04e KOHCYNbTUPOBAHUSA HaA4YMHaAET peannucTuyHee OoLeHMBaTb KOHCYNbTaHTa;
OMbIT KOHTaKTa CTAaHOBWUTCS COCTABHOM 4acTbiO MCUXMKU CaMoro KnueHTa. lNepeHoc B
CYLLHOCTU CcO34aeT YCrnoBuS ONs MHTEPMOPM3aLMM KOHCYNbTaHTa M CnocobCcTByeT
dopMupoBaHUO cneumduyeckon, HO HAOEXHOW WHCTaHUMW, B KOTOPYH MOXHO
0bpaTtnTbCsa Npy 3aTPYAHEHUSIX B XKU3HMU.

MonoxuTensHOMY NepeHocy Bcerda npucylla onpeaeneHHasi, Yyalle BCero BpeMeHHas
naeanusaumsa KOHCYNMbTaHTa C 3POTUYECKUM OTTEHKOM MpU YCINOBUAX Pas3HOMOMOCTU U
reTepoceKkcyarnbHOCTU KINMeHTa. JpoTnyeckas YyCTaHOBKA B OTHOLUEHWM KOHCYrbTaHTa



HepeaKko BbIpaXXaeTCsi KOCBEHHO — nay3aMu MONYaHus, kanobamu, 4YTo He4yero
ckasaTb M rofloBa COBCEM MyCTas; MaHUMYNATUBHBIMU ABVKEHUSIMU, €CIN KOHCYNbTaHT
He npuwen unu onasgbiBaeT, 3abblBaHWEM YNNaTUTb 3a KOHCYNbTaLuio, UHTEPECOM K
NIMYHOM  KM3HM  KOHCYINbTaHTa; KOHKYpeHUuMen C OpyrMMu  KIIMeHTamn  Ku3-3a
KOHCYNbTaHTa; NOCTOSAHHBbIM LIMTUPOBAHMEM E€r0 BbiCKa3blBaHWI U T.M.

Mopapkn Toxe cnyxaT POPMON BblpaXKeHUs YyBCTB K KOHCYNbTaHTy. [lapeHne moxeT
03Ha4yaTb MHOIO€ WU YCIOXHSAET KOHCYNbTUPOBAHUE: MHOMA4A 3TO MPOCTO B3siTKa, NOPOW
OEMOHCTpauus KenaHusi MMeTb C KOHCYNbTaHTOM o0cobble, [OBepUTenbHble
OTHOLIEHUs,, 1 Bnarogapsi BbIGOPY nogapka KNMEHT XO4eT [okasaTb 3HaHWe BKyca U
noTpebHocTel KoHcynbTaHTa. [MpyM TakMX MOTMBAX KIMEHTa KOHCYMNbTaHT [OMKEeH
oTka3aTbCsA OT nojapka, ecrnv He xenaeT OblTb BTAHYTbIM B Urpbl MaHUMNYNSATUBHOIO
xapaktepa. OpgHako B HEKOTOpbIX Cryyasix roAapkM OTpaXalT UCKPEHHIO
GnarogapHOCTb, yBaXKEHME K KOHCYMbTaHTY, U OTKa3 OT HUX MOXET OCKOpPOUTL KrneHTa.
Boo6lle B npoluecce KOHCYNbTMPOBaHWUs fydlwe u3beratb NOAapKOB U MNoAaoxaaTb
3aBeplUeHns Tepanuu, Toraa MOA4APOK CTAHOBUTCS MOBOAOM K MOcCreaHemy
06CYKOEHMIO C KITMEHTOM OOCTUFHYTLIX YCNEXO0B U COOTBETCTBUSA (MMM HECOOTBETCTBUS)
nogapka pearnbHOW LleHe KOHCYNbTUPOBaHMWS B 9K3UCTEHLMANIbHOM CMbICIE.

Koroa knueHTbl TEM UNU MHBIM CMOCOOOM BblpaXaloT 4yBCTBa, KOHCYJIbTAHT OOJDKEH
OTHOCUTBLCA K 3TOMY C NMNOHNMaAHUEM. OHn npoAsnAT NOAJIMHHbIE YyBCTBaA, XOTA Y4acCTo
N HepearimCTtn4Hble. Ecnn KOHCYJIbTaHT NMPUHMUMAET YyBCTBaA KIMMeHTa, JaXXe HEe OoTBeYas
Ha HUX, N HEe NO3BONIAET KIMMEHTY WCIMbITbiIBaTb OTBEPXEHHOCTb, KOHCYJIbTUPpOBaHue
CTaHOBUTCA rny6>|<e N NHTeHcuBHee. C ,u,pyr0|7| CTOpPOHbI, KIMMEeHTbl OOJIXHbl MOHUMATb,
YTO KOHCYIbTaHT HE MOXEeT ObITb nX CeKCyalibHbIM NapTHEPOM. Takoe T86y nomoraet
OCO3HaTb XN3HEHHbIE OrpaHn4YeHnd Ha yaoBJieTBOpeHne KEnNaHuw.

KonmpnepeHoc

MocKorbKy KOHCYNbTaTMBHBIN KOHTaKT NodobeH ynuue ¢ ABYCTOPOHHUM OBUKEHMEM,
OY€BUAHO, YTO U KOHCYNbTAHT MPUBHOCUT B OTHOLUEHUSI C KIIMEHTOM CBOW XXU3HEHHbIE
3aTpyaHeHusi. KOHTpnepeHoc CTonb e YHMBepcanbHOe SIBIIEHWE B MCUXONONMYECKOM
KOHCYNbTMPOBaHMM W MCUXOTepanuu, kak W nepeHoc. HesaBUCMMO OT 3penocTtu
NMYHOCTU KOHCYNbTaHTA OH — YENOBEK W HEMpeMeHHO WMeEeT HepaspelleHHble
BHYTPEHHNE KOH(NUKTbI. BonesHeHHble TeMbl M MOPOXAAKT KOHTPMNEpPeHOC, ecnu
KMMEHT HEBOJSbHO WX 3aTparnBaer.

Gelso n Fretz (1992) pasnu4yaioT TOTanbHOE (CMMLIKOM LWMPOKOE) U Knaccuyeckoe
onpegeneHve  KOHTprnepeHoca. ToTanbHOe  onpedeneHve  OxBaTbiBaeT  Bce
SMOLMOHanbHbIE peakuunm KOHCyNbTaHTa Ha KnmeHta. K KOHTpnepeHocy Toraa
OTHOCSATCSl U COBEPLLUEHHO €CTECTBEHHbIE peaKLUN KOHCYNbTaHTa, He CBSA3aHHbIE C ero
BHYTPEHHUMW  KOHprMKTamu. Knaccuyeckoe  onpepeneHne  xapaktepusyeT
KOHTPNEepEeHOC Kak OTBETHYI peakumMd Ha nepeHoc KnueHta. [lpomexyTovHoe
onpegeneHve oOPMCOBLIBAET KOHTPNEPEHOC Kak MNpoeuupoBaHWE KOHCYNIbTaHTOM
CBOMX nNpobGnem Ha npeaocTaBneHHbIM KIMEHTOM MaTtepuarn, Kak CBSi3aHHbIA C
NepeHOCOoM, TaK 1 HE CBA3aHHbIN C HUM.

HanGonee yacTo BcTpeyaroTcs criedytolime NpudnHbl KOHTpriepeHoca:

1. CTpemneHue KOHCynbTaHTa MOHPaBUTLCS KNMEeHTaM, ObiTb NPUHATBIM UMUK U
XOPOLLO OL€HEHHbIM.



2. Bosi3Hb KOHCYrbTaHTa, YTO KIMMEHTbl MOTyT O HEM MJIOXO nogymaTb, HE MPUNTK
Ha BCTpeYy 1 T.M.

3. OpoTnyeckme W cekcyanbHble 4YyBCTBA KOHCYNbTaHTA MO OTHOLUEHUIO K
KnMeHTaM, cekcyarnbHble haHTa3nu, CBA3aHHbIE C KITMEHTaMMW.

4. YpeamepHasi peakumsi Ha KMMEHTOB, NPOBOLMPYIOLLMX Y KOHCYNbTaHTa YyBCTBa,
06ycrnoBneHHble ero BHyTPEHHUMWN KOHDITMKTaMM.

5. CTpemneHue 3aHMMaTb NPOPOYECKY0 NO3NLMIO U AaBaTb KIMEHTAM HaBSA34MBbIE
COBETbI, KaK UM CINeayeT XnUTb.

TepaneBTUYeH WNM aHTUTEpaneBTUYEH KOHTprepeHoc? [lomoraetr unuM MellaeT OH
KOHCYNbTUPOBaHMIO? Xopow OH unu nnox cam no ce6e? OTBeTbl HA 3TWU BOMPOCHI
3aBUCAT OT TOro, NPOSIBIISIETCA N KOHTPNEpPEeHOC B hopMe BHELLUHEro NoBedeHns nnm
npeacTaBnsaeT cobon ToNbKO NepexmnBaHns KOHCyNbTaHTa. B nepBom cnyyae nmeroTcs
B BuOYy [OEUCTBUA Ha OCHOBE BHYTPEHHUX KOHMIIMKTOB, W, KOHEYHO, TaKom
KOHTpNepeHoc HeobxoaMmo obcyauTb C KOMMEerom unv B chneuuarnbHbIX rpynnax
npodgeccnoHanoB, MNOTOMY YTO HEKOHTPOSIMPYEMbLIM U NMOXO OCO3HaBaeMbIn
KOHTpNepeHoC NpensaTcTByeT OObEKTMBHOCTU KOHCYNbTaHTa. B kayecTBe BHYTPEHHMX
nepexmBaHU KOHTPNEPEHOC MOXET OKa3aTbCs BecbMa UeHHbIM (Gelso, Fretz, 1992),
NMOCKOJSIbKY MOMOraeT KOHCYIbTaHTY Jlyylle MOoHATb, Kakoe BriMsiHMe NoBedeHue KnneHTa
oKasblBaeT Ha Hero 1 Ha gpyrmx nogen. B niobom crnyyae BnMsiHue KOHTprnepeHoca Ha
X0[, KOHCYNbTUPOBaHUS 3aBUCUT OT XKefaHUSA N TOTOBHOCTU KOHCYINbTaHTa B3rSHYTb Ha
NCTOKMN CBONX UCTUHHBIX YYBCTB K KITMEHTaM.
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Bubnuoteka PoHaa cOAENCTBMSA pas3BUTUIO NMCUXMYECKON KynbTypbl (Knes)

<<< @OMMABJEHVE @>>>

naBa 4

[TPOLIECC ITCUXOJIOI' MYECKOI'O
KOHCYIJIbTUPOBAHNMA

Mpouecc KOHCYNbTUPOBAHMS, AaXe ecnvM 3TO TONbKO eaMHCTBEeHHasi BCTpeya C
KMMEHTOM, MOXeT ObiTb YCNOBHO CTPYKTYpPUpPOBaH Ha HECKOMbKO  CTaaui.
KoHcynbTupoBaHMe MMeeT Havano, CepeamnHy M KOHEL, U KOHCYNbTaHT AOMKEH 3HaThb,
Kak Ha4yaTb KOHCY/bTUPOBaHWE, C NMOMOLLbI KaKMX CPEACTB NpoJorkaTb ero, Aenartb
MHTEHCUBHbLIM U MPOAYKTUBHBIM U KaK €ro 3aKOHUYNUTb.

4. 1. NEPBAA BCTPEYA C KIIMEHTOM

lMepBon BCTpeYe C KIIMEHTOM KOHCYNbTaHT AOMMKEH yaenntb ocoboe BHUMaHWe, gaxe
€Cnun B 3TOT AeHb 6bino MHoro nocetutenen. KnneHT npmxoauTt 3a NCUMXOSIOrMYecKomn
MOMOLLBbID C OBYMSI CWSbHbIMM YyBCTBaMW — CTpPaxOM M Hagexaow. KoHcynbTaHT
065a3aH ocnabuTtb CTpax 1 YKpenuTb Hagexay.

MepBas BCTpeya HaumMHaeTca co 3HakomcTBa. Cpasy OpocaeTca B rnasa WU
CBUAETENbLCTBYET O XapakTepe KNMeHTa TO, Kak OH BXOAMT B KabuHeT — TBepabiM
LIarom, AeMOHCTPUPYIOLWNM PELIMMOCTb M CMENoCTb, UM HepelnTenbHO, HEOXOTHO,
YTO FOBOPUT O CTpaxe, CTECHUTENbHOCTU, COMHEHMAX. PykonoxaTuem KOHCYMNbTaHT C
NepBbIX MUHYT BCTPeYU MposBRAeT Apyxenobue, 3anHTepecoBaHHOCTb U FOTOBHOCTb
MOMOYb, MOCKOIbKY NOXaThe PYKU NMPUHATO CYMTaTb CUMBOIIOM eANHEHWUs ABYX Moaei.
MpeacTaBUBLLMCH, KOHCYNbTAHT Y3HaAET UMSA U aMUMUIO KNMEHTa U Napy MUHYT MOXeT
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yaenuTtb obLWenpuHATBIM  (hpasam, KOTOpble YMEHbLUAT TPEBOry W HanpsXeHue
nepBoOn BCTPEYN.

[axe ecnv B NnoBeAeHUN KNMeHTa He 3aMeTHO NPW3HAKOB TPEBOrU, O HEW He crneayeT
3abbiBaTb, NOTOMY 4YTO Cama CUTyaumsa KOHCYNbTUPOBaHMA NPOBOLMPYET TPEBOry.
HakoHeu, TpeBory y KnueHTa BbI3blBalOT e€ro CobCTBEHHble npobnemMbl, a Takke
COMHEHMe, [OoCTaTo4Ha Ny KBanudmKaumsa KOHCYNbTaHTa, roTOB I OH NO-HacTosWweMy
nomoratb, 4TO BOOOLle OydeT NPOUCXOAUTb BO BPEMSI KOHCYNbTUPOBAHUA M T. 1.
TpeBora ¥ HanpsbkeHMe MeLLalT KIMEHTY T[OBOPUTb, MNO3TOMY MepBas 3agada
KOHCYIbTaHTa, 3aMeTMBLUErO BOSTHEHWE KINMEHTa, — MOMOYb eMy No4vyBCTBOBaTb cebs
B GesonacHocTtun. lNMpexae Bcero Heob6xoaAMMO MPOSBNATL aKTMBHOCTb Kak B Havane
BGecenbl, Tak 1 BO BpeMsi BCeN NepBon BCTpeun. KnmeHT HageeTcsl, YTO KOHCYSbTaHT
nepBbiM HayHeT 6eceny. Ecnn KOHCynbTaHT BUMOMT SABHOE HamnpsbkeHue KMeHTa,
nosie3aHo 0603Ha4YMTb U MPOKOMMEHTUPOBATL 3TO COCTOsIHME: "Bbl 04eHb 03aboyeHb!"
nnn "Bbl kaxeTecb ucnyraHHbiM"; "UTo Bac 3abotut?". PasroBop o Gecnokownctee
CrMOCOBCTBYET CHATUIO HanpsbkeHus. KOHCynbTaHT MOXET ChnpocuTb knueHTta: "He
B6ecnokont nu Bac 10, 0 Yem cerogHa criegyet norosoputb?" unu "He doutecb nu Bobl
MOMX BOMNPOCOB, Ha KOTOpble He xoTenu bbl oTBevaTb?" Horaa KnueHT 6onTCst OLLEHKN,
anarHosa, 6ecnokonTcs M3-3a BO3MOXHOIO BbISIBIEHUSA HapPYLUEHUN MNCUXUKWU. YTOObI
9TO BbISICHUTb, KOHCYSIbTAaHT MOXeT cnpocuTtb: "He onacaetecb nu Bbl, 4to Bam
NoCTaBAT ncuxmaTpudeckun gmarHos?" unm "Hekotopble nogn 6oatca obpawatbes K
ncuxonoram n ncuxotepanesTam, npegnonaras, Yto UX NpUMyT 3a AyLIEBHOOOMbHbIX.
A Bbl ucnbiTeiBaeTe nogobHoe 6ecrnokoncTBo?". BeCcnokoMCTBO Takoro pofda criegyet
yCTpaHuTb B Havane 6Gecedbl. KOHCYyNbTaHT AOMKEH OOBACHWUTb, YTO KAMEHT caMm
BblOMpaeT, 0 YeM W CKONMbKO TOBOPUTb, YTO OOMbLUMHCTBO ntogen obpaujaetcsa K
ncuxornoram M ncuxoTepaneBTaM M3-3a XU3HEHHbIX Npobnem, a ux Henb3s cuynTaTb
BbonesHamu.

BecnokoncTBO NepBOM BCTPEYM YMEHbLUAETCS MpU  O3HAKOMMEHUW KIMeHTa C
npoLenypon KOHCYNbTUPOBaHMS. BONbLUMHCTBO KNMEHTOB YyBCTBYIOT cebs1 HEYBEPEHHO
M3-3a HEOCBEAOMIIEHHOCTM B [OENCTBUSAX KOHCyNbTaHTa. HekoTopble KIMEHTHI
MOHMMAKT  KOHCYNbTMPOBAHME KaK  MarMyeckyld MOMOLLb, a KOHCyrnbTaHTa
BOCMPUHMMAKOT  Kak  Mara, uutawlwero Mbicnu. [Ona  gpyrmx  KNUEHTOB
KOHCYNbTUPOBAHNE ABMNSIETCA CBOEOOPA3HOM CKOPOM MOMOLLbIO, pa3gaBaHUEM MyOpbIX
COBETOB UNN paboTon, 3a KOTOPYK BCHO OTBETCTBEHHOCTb HECET KOHCYMbTaHT W T.M.
Takne HepeanbHble OXMOAHUA OTYACTU OTpPaXalT couManbHble CTEePEOTUNbI,
cBsi3aHHble C ncuxoTepanuen. MNMpaBunbHoe 06bACHEHME nNpouecca KOHCYNbTMPOBaHNSA
C 0coObiM nogyYepkMBaHMEM MOSMIHOW 3aBUCMMOCTU ycnexa OT COTpygHU4ecTBa
KOHCYNbTaHTa M KIMEHTA KOPPEKTMPYET OXWOAHWUS KITMEHTOB U YMEHbLUAET TPEBOrY.
TpeBory MOXHO YMEHbLUMTb, NPOCTO MOMPOCUB KNMEHTa yAOOHO pacnosioXuMTbCs B
Kpecne un paccnabutbcs.

B Ha4yane nepBoK BCTPEYUN BaXKHO BbISICHUTb, 0OPaTUICA NN KITMEHT CaM UM ero KTo-To
Hanpaswus (3a4acTylo KMeHTa NPUBOAAT poauTenun, onuskue, yuutensa v T.n.). Ecnn
KNWEHT NPUXOAMT He Mo COOCTBEHHOW WHMUMATMBE, BENWKa BEPOSITHOCTb €ro
COMPOTUBMEHUS KOHCYNbTUPOBAHMIO, MOCKOSIbKY CaM KIWMEHT He BUAUT CMbIca B
obpalweHnun K ncuMxonory wunu ncuxotepanesTy. JTO TpebyeT OT KOHCynbTaHTa
AOMNOSTHUTENbHBIX  YCUMW N0 COo3gaHuMilo  Heobxogumonm MoTMBaumm ©  BooOLye
BbIICHEHUIO LenecoobpasHoCTM [anbHENWMX BCTped. Y KMeHTa, HanpasBfeHHOro
Apyrum crneymanucTom, Heobxoanmo cpasy cdopmmpoBaTthb "rewTanbT"
coTpyaHuyectBa. Hanpumep, MOXHO ckasaTb: "Konnera X. npocun MeHs npoBecTu C
Bamn Heckonbko BCTpeY, YToObl COBMECTHO 0OCyanTb HekoTopble Bawwu npobnems!”.



3710 x0TA Bbl OTYACTM OBBLACHUT KMMEHTY, NMoYeMy OH HanpaBfeH K KOHCYINbTaHTy, a
TakKe NMOMOXET MOHATb, YTO KOHCYNbTMPOBaHNEe — COBMECTHOE 3aHsATME ABYX Noaen,
a He npocto 6Geceabl, BO BpeMsi KOTOPbIX KOHCYNbTaHT OaeT yKasaHusi, YTo M Kak
crnieayeT AenaTb. ABTOpUTapHasi MoAernb OTHOLLEHWIA BECbMa TUMWYHA B MeAULMHE, U
Hepeako KIMEeHTbl MNEepeHocAT ee B  MNCUXONOrMYeckoe KOHCYNbTUPOBaHWE WU
ncuxoTepanuio. Koraa KNWeHT NPUXOAUT C HanpaBleHUMEeM, KOHCYNbTaHT OObIYHO
NpoCUT MOBTOPHO pacckasaTtb 0 cebe M o cBoux npobnemax. [Ons GonblUMHCTBA
KMMEHTOB 3TO [OBOMbHO HEMNPUATHOE 3aHATWE, KPOMe TOoro, B NMOBTOPHOM pacckase
ornyckaeTcs MHOrO AeTanen, amMouMoHarnbHasi Harpy3ka NoBeCTBOBaHUS YMEHbLLAETCS,
N pacckas o cebe CTaHOBUTCH MOXOX Ha 3ay4eHHoe aBToMaTu4yeckoe AencTBO. TeM He
MeHee KOHCYNbTaHTy BCE X& PEKOMEeHOyeTCsl caMOMy BbiCMyllaTb KIMWEHTa, a He
noraratbCs Ha MHAOPMaLUIO KOMNMerk, NoTOMYy YTO TOMbKO U3 NMYHON Becedbl MOXHO
MOHATb, KAKON CMbICIT UMEIOT CUMMNTOMbI U NPOGNeMbl AN KNUeHTa.

MpaBo nepBoro BoMpoca MNPUHALNEXUT KOHCYNbTaHTy. Bonpoc [omkeH 6bITh
OTKPbITbIM, HeonpeaeneHHbIM, MO3BOMSAKLWMM KIMEHTY 0e3 BCAKMX TeMaTU4eCcKux
OrpaHnYeHni roBOpmUTb O TOM, YTO Anda Hero BaxHo. Hanpumep: "C vero Bbl xotenun 6ol
Ha4yaTb CBOW pacckas?", "Kakme Bonpocbl (TpygHOCTW, npobnembl) npuBenu Bac
ctoga?", "tak, o 4em mbl Bygem rosoputb?" K T.n. ECNM KOHCYNbTaHT BUOMUT, 4TO
KNWEHT HanpsbkeH, BONHYeTCs, OH, YToObl 0b6neryntb Hadano 6ecenbl, Nnpexae BCEro
AOJDKEH CNPOCUTL O YyBCTBAX, MOMOYb UX BblpasunThb.

Cox (1988) ykasbiBaeT, 4TO B Hayarne nepBov BCTpeyun noneseH sorpoc: "Koraa Bel
cmesanucb nocnegHun pas?" unu "Korga Bel nocneaHuin pas cmeanucb goma?". OTBeTbl
Ha nogobHble BOMPOCHI UrpalT CylWeCTBeHHy ponb. CMex u ero aeduumT XOopoLluo
OTpaxatoT 3MOLIMOHANbHYHO XWU3Hb MoAeN.

lMepBble BOMpPOCHI cnefyeT TwaTenbHO NpoayMbiBaTh, MOTOMY YTO KINMEHTbl B Hayane
KOHCYNbTUPOBaHMS He OCMENMBAalTCS OTBeYyaTb Ha HeKkoTopble Bonpockl. Ecnu
KOHCYNbTaAHT 3a4aeT MHOIo BOMPOCOB, KIMNEHT nepectaeT NOHNUMaTb, YTO OT Hero XOT4T,
MW He TrOBOPUT NO COOCTBEHHOW WHUUMATMBE, W TOrAa KOHCYNbTAHT BbIHYXAEH
npogorkaTb crnpawuBaTb. B Hayane koHcynbTMpoBaHus criegyeT usberatb BOMPOCOB,
Ha KOTOpble BO3MOXEH OOQHO3HA4YHbIN OTBET, MO0 3TO TakKe 3acTaBrisieT KOHCYNbTaHTa
npogormkaTb cnpawmeaTtb (Hanpumep, Bonpoc: "Ckonbko Bam net?" nHoraa BaxeH, HO
Henpuvemnem B Havarne KOHCYNbTUPOBaHUS).

OTBeT KkNMeHTa Ha BOMPOC MOXET Bbi3BaTb Yy KOHCYNbTaHTa BEepeHuuy ApYrnx
BOMPOCOB.

PaccmoTpum dpparMeHT KOHCYNbTUPOBaHUS:

KoHcynbmaHm: He mornu 6bl Bbl HEMHOrO pacckasaTb 0 npobnemax, ¢ KOTOpbIMU CTONKHYNUCL B 3TOM
rogy? HayHute ¢ Toro, kak nonanu ctoga.

Knuenm: A MHoro nwum, noTom pasBencs C XXeHOoW, noTepsin Bce, 4To mmen. Kpome Ttoro, Hadan
ynoTpebnsiTb HAPKOTUKK. A He 3Han, YTO CO MHOWM BygeT; yxogoun v O0poavn no nATb AHEW — 3TU NATb
OHen cnuBanuch (418 MeHs1) B OOUH OEHb.

KoHcynemaHm: Tloxoxe, 4To Bbl nepexunu He camble nyylumMe BpeMeHa...
KnueHm: be3s mecTa, 6e3 uenu...

KoHcynbmanm: Bbl cobnpaeTech 4YTo-HMOYAb AenaTtb?



KnueHm: A He Mor ecTb, He Mor cnaTb. A He 3Han, YTo MHe genatb. [lapy AHen xun y gpyra, notom
cbexan.

OTOT KOPOTKMI 3nM304 NOAHMMAET MHOXECTBO BOnpocoB. CKonbko KnneHT nun? Koraga
Ha4yan? Yto onga Hero 3HauyuT passoa? [loyemy NATb AHEW nokasanucb OOHUM OHEM?
UTO OH 3anOMHUN M3 3TUX NATU OHEN? PacckaszaHHOe KNMEeHTOM HaBOAWUT U Ha gpyrue
Bonpocbl. OgHako 3agaBaHMe TakMx BOMPOCOB cpady cy3uno 6bl 6eceagy. B Hauvane
B6ecenbl cnenyet nsberatb KOHKPETHOCTU, HO akTyarbHble BOMNPOCHI Hado AepXaTb B
ronose. MoXxeT cny4YnTbCs, YTO KNMEHT cam B xoae 6ecefbl OTBETUT Ha BGOMbLUMHCTBO
n3 Hux. NMo3xe MOXHO 3afaTb HegoOCTalLWmMe BONpockl. B npaBanBoCcTK pacckaszaHHOro
He CTOUT 3aBeAOMO COMHeBaTbCA M NPOSIBNATb OECMOKOWCTBO, YTO CBOWMCTBEHHO
HEeKOTOpbIM cneuuanucTam, Bedb B Crydae JHKMBOCTM KIMEHTaA Ha HEro JoXuUTcs
OTBETCTBEHHOCTb 3a CPbIB KOHCYNbTUPOBaAHWUS, U OH MOHECET MCUXonormyeckue, a
4acTo 1 MaTepuanbHble NOTEPW.

Bo Bpemsa nepBon BCTpeYM Mbl BHMMATESIbHO BbICAYLWUMBAEM KIMEHTA U NblTaeMcA
onpeaenuTb OCHOBHYK Temy 6eceabl, Kpyr npobnem wn TpyaHocTten. lpexae Bcero
cnegyet obpaTuTb BHMMaHME Ha MOHUMMaHWe npobnemMbl KIWEHTOM, Ha BEpPOSiTHble
NPUYNHbI €e BO3HMKHOBEHUS, Ha MOMbITKU PELMTb 3Ty Npobremy, CBA3aHHbIE C HEWN
TPYOHOCTU WM conyTcTBylowmMe dakTopbl. KOHCYNbTaHT [OMMKEH MNO3BOSIUTb KIUEHTY
cBoOOOHO pacckasbiBaTb, MHOrAa BCTaBNAsA Takme dpasbl: "Ctano ObiTb, BCE NOMNbITKU
pewnTb NpobriemMy okasanucb HeygayHbIMW...", "TONbKO C 3TUMK fenamu CBA3blBaeTe
cBoto npobnemy?" 1 T. N. He cnegyeT npepbiBaTh KNMEHTA M NOKa3biBaTb CBOE NIMYHOE
cornacve unu Hecornacue, Heobxoaumo nsberatb BbICMEVBAHNA U YHWKEHUS KITMEHTA,
NposIBNATbL CBOM CUMMATUN TOXE HE HYXHO (CKOpee KIMEHT OOSMKEeH 4yBCTBOBaTb
aMMaTuIO KOHCYNbTaHTa), He Hago Npegnaratb NOCneLwHble MHTepnpeTauun N cnewmnTb
C BbIBOAAMM.

KoHCynbTaHT He OOfKeH HaAacTOMYMBO M HA30MNMBO NOBYXOaTb KNueHTa "pacckasaTtb
Bce". Ecnu mbl kakum-nmbo cnocobom 3acTaBnsieM KrMeHTa paccka3aTb O CBOEW
XW3HW, OTHOLUEHUAX, YyBCTBax Oornblue, HEXenn OH roToB, TO B APYrol pas KIMEHT
MOXET He NPUNTU, UCNbITbIBAA TPEBOTY, BUHY U CTbiA U3-3a U3NULLHEN OTKPOBEHHOCTU C

YYXXM 4eJ10BEKOM.

YacTto BO Bpems nNepBOv BCTPEYUM KIMEHT rOBOPUT O MHOrMX npobrnemax, noTomy 4To
npakTU4eckn Hukorga He GbiBaeT eguMHCTBEHHOM Npobrembl. 3aTpyaHEHUS Ha NepBsbIn
B3rNs4 KaXyTcA paspoO3HEHHbIMWU. TeM He MeHee, €CnU KOHCYIbTaHT BHMMAaTesnbHO
BbICyLIAeT KrAWEeHTa, OH YCMOTPUT pasHOro poAda CBA3WM MexXay W3MNoXeHHbIMN
cobblTuaAMKM, YyBCTBaMM W YycTaHoBKkamu. B xoge 6ecefbl BaXHO OTMevaTb
NOBTOPSIOLLUMECS ANIEMEHTLI B peyn KnmeHTa. OHM yKasbliBaloT Ha CaMble UHTEHCUBHbIE
peakuuu, Ha Hanbonee aMOLMOHANbHO OKpalleHHble obnacTtu onbiTa. Takne noBTOPbI
BbIMNOJSTHAT POJSib CNEeUN@UYHbIX "Krtoven" u NomMoraroT KOHCYNbTaHTy addekTuBHee
BecTun Beceny.

C camoro Havana nepBOM BCTPEYM KOHCYMbTAHT LOSMKEH 3aboTUTbCA O TOM, YTOObI
KNWEHT MpuHAN Ha cebs OTBETCTBEHHOCTb 3a CBOM NpPoOGMembl, T.e. NMpu3Ham B UX
NPOUCXOXXAEHUN CBOE aBTOPCTBO. KNMEHT HeceT OTBETCTBEHHOCTb U 33 OCMbICIIEHHOE
NCNOSb30BaHNE BPEMEHWU KOHCYSbTUPOBAHUSA. KOHCYNbTaHT pasgenseTr C KIMEHTOM
OTBETCTBEHHOCTb W yKasblBaeT, YTO OH 3auvHTEpPecoBaH B OOCyXaeHun npobrem
KNMeHTa W BO3MOXHbIX anbTepHaTUB WX pelleHusi. Hawe BocnuTaHne Hepeako
npoTMBopeYnT TpeboBaHMIO COBMECTHOM C  KIMEHTOM OTBETCTBEHHOCTM 3a
KOHCYInbTMpoBaHue. KOHCynbTaHT nonaraeT, 4TO CMOXET fy4yLle CnpaBnUTbCS CO CBOUMU
0b6sa3aHHOCTAMK, nepexmnBas u3- 3a NpobrnemM KIMeHTa CUNbHee, YeM CaM KIMEHT.



OgHako Mbl  NpUHEceM KNMEHTY Gonblyto nonb3y, nobyxgas ero rnyoxe
nopasMbICnMTb Hag cBoMMM npobnemamu. Bmecte c TeM He cnegyeT crapaTbes
MONMHOCTbIO M36aBWUTb KMMEHTa OT TPEBOMM, CBSI3AHHOW C MPUHATMEM Ha cebs
oTBeTCTBEHHOCTU. KnneHTy cnegyet obydaTbCsi TONEPAHTHOCTU K HEKOTOPbIM [03aM
BecnokoncTBa, NOCKOSBKY XM3Hb MOMHA CUTYaUniA, B KOTOPbIX MPUXOAMTCS BbITb NTIMYHO
OTBETCTBEHHbIM.

NHoroa aymatoT, YTO Kaxkdbl pa3 KNMeHT OOIMKEeH yxoauTb OT KOHCynbTaHTa 6onee
CYaCTNMBLIM, YeM MpuLlen. B 0encTBUTENbHOCTU e OH AOMMKEH YUTU OT KOHCYNbTaHTa
bonee camoyBepeHHbIM, OQHAKO C OGOMEe3HEHHbIM MOHWMaHWEM, YTO CreayeT YTO-TO
MeHATb B cebe 1 cBoel xun3HWU. KoHcynbTaHT 06513aH He CTONbKO 0CcBOGOXAaTh KIMEHTA
OT CTpagaHwuii, CKOMbKO MNpuaaTb €ro CTpafjaHusiM KOHCTPYKTMBHOE HarnpaBrieHue.
CTpagaHue MoXeT ObITb UCMOMb30BaHO Kak Ba)KHas Cuna, Bbi3blBalollas M3MeHeHue
FIMYHOCTYM B NPOLIECCE KOHCYNbTUPOBAHUS.

MonbiTaemcs Bcnen 3a Eisenberg n Delaney (1977) ykasaTb Ha BaxHenwune Lenu
NepBOWN KOHCYNbTaTUBHOW BCTPEYMN:

1. lMoowpATb OTKPLITOE, UCKPEHHEE N BCeobbemntollee obeHne no npobnemam,
KOTOpble KIMEHTY Xo4yeTcs oOcyauTb BO BpeEMSI BCTPEYM, C pacKpbITUEM
¢rakTOpOB, BbI3bIBAKOLLNX 3TN NPOGIEMBI.

2. lMpoaBuHYTbCA B HanpasneHun 6Gonee rnNyboKoro MOHUMAHUA KIIMEHTa,
GonbLlero yBaeHus K HeMy 1 B3anMOMOHMMaHUS.

3. HacTpounTb KnMeHTa Ha KOHKPETHYK MONEe3HOCTb KaXAOW KOHCYNbTaTUBHOW
BCTpeuun.

4. lNMepepatb KMAMEHTY MOHMMaHWE TOro, YTO OH [JOMKeH ObiTb aKTUBHbIM
YYaCTHUKOM peLLEHMsI CBOMX Npobnem.

5. O6o3HaunTb Npobnembl AnNga ganbHeunwen padboTbl.

NHorpa B KOHUE NepBOW BCTPeYn KNMEHTLI 3a4atoT BOMPOC, NoYeMy Hago BCTpeyaTbes
C KOHCYNbT@HTOM HECKONbKO WM Aaxe MHOro pas. B Takux cnyvasix KOHCymnbTaHT
AOMKeH 00bsAcHUTE: "Bawm npobnembl BO3HUKIM He cpasy; OHW pas3BMBasnuCb
NocTeneHHo, N Bbl ¢ HUMK XMBETE YyXe HekoTopoe BpeMsda. UTobbl paszobpaTtbcs B
npobnemax, npexae Bcero HeobxoanmMo OOBOSbHO NOAPOOHO O3HAKOMWUTBLCS C HUMMW.
9710 TpebyeT BpeMeHu, Kak, BNnpodemM, obcyxaeHne n peweHne npobnem. HeBo3MOXXHO
3a OOUWH Yac yCTpaHUTb TO, YTO Hakannmeanocb rogamun”. Takoe o6bsiCHEHMe nomoraeT
KNMUEHTY NOHATb, YTO peLleHne npobnem — 3TO HE 0QHOPAa30BOE AENCTBO, a AOBOJSIbHO
NPOAOIKUTENBHbIN NPoLECC.

(0] npu4duHax omkKka3a om KOHCYJ/ibmupoeaHusi

Bo Bpems nepBoOM BCTpPeYM KOHCYNbTaHT pelaeT, OygeT nmM OH W BApedb
KOHCYNbTUpOBaTb knueHTa. MHorga crnyvaeTtcs Tak, YTO KOHCYfbTaHT 4YyBCTBYeT cebs
HEKOMMNETEHTHbIM pelaTb NOAHATbIe Npobnembl, NMM60 npobnembl KnNneHta TpebyroT
crneumanm3MpoBaHHOW NOMOLLM, UMK eLle Kakne-HMbyab NpuynHbl (Hanpumep, JIMYHbIE)
MOryT MelaTb AanbHenwen paboTe. B Takmx criyqyasx KnMeHTa HanpasnsoT K ApYromy
KOHCYnbTaHTy. Hambonee 4yacTtble NpuUYMHbI HanpaBfeHWUst KIMeHTa K Konneram, no
MHeHuto George u Cristiani (1990), cnegytowme:

1. KoHcynbTaHT HEKOMMNETEHTEH peluaTb Npo6remy, N3NOXKEHHYH0 KIMEHTOM.
2. Pasnuuns nM4yHOCTEWN KOHCYNbTaHTa U KNMeHTa HacTONbKO BENUKM, YTO MeLlaoT
3aBsi3aTb M NOAAEPXKMBATb KOHCYIbTATUBHbIN KOHTaKT.



3. KnueHT siBnsieTcs OpYyroM Wnv POACTBEHHUKOM KOHcynbTaHTa. C HUM TpyaHO
YCTAHOBUTb W MNPOAOIPKUTENbHOE BPEMsi MNOAAEPXMBATb KOHCYNbTaTUBHbIE
OTHOLUEHUSl, M 3TO [AenaeT HEeBO3MOXHbIM CEPbE3HOE MCUXONOrMyYeckoe
KOHCYNbTMPOBaHMe.

4. KnueHT no kakMm-nnmbo npuynHam oTkasblBaeTcsi obcyxaatb CBOM nNpoGnembl ¢
KOHCYIIbTAHTOM.

5. MNMocrne HeCKONbKMX BCTPEY C KIMEHTOM HanpaluBaeTcsi BbiBOA, 4YTO
KOHCYNbTaTUBHbIN KOHTaKT He3((eKTMBEH 1 Mana BepPOSTHOCTb N3MEHEHMWS €ro
B NPOAYKTUBHOM HarpasreHuw.

Kak 1 cam npouecc KOHCYNbTUPOBaHMUS, HarnpaBreHne K ApyroMy KOHCYNbTaHTY AOMKHO
OCHOBbIBATbLCSA HAa YBaXXEHUU U JOBEPUM K KNNEHTY. KoHCynbTaHT 006si3aH 03HaKOMUTb
KNMMeHTa C BapuvaHTaMu KOHCYNbTUPOBaHWS, a BbiOMpaTb AOMMKEH caM KnveHT. OgHako
3 (PEeKTMBHOCTb O3HAKOMIIEHMSI C pPasHbIMU BO3MOXHOCTAMWU M LenecoobpasHoCTb
HanpaeneHus K ApyroMmy cneunanucty obycrnoBreHbl onpeaeneHHbIMY npaBunamu:

1. Jlyywe HanpaBnATb KNMeHTa He BooOLLe B Kakoe-nnbo apyroe yypexaeHue, a K
KOHKpETHOMY cneumanucty. YTobbl HanpaeneHne 6bino 3P EKTUBHLIM,
KOHCYNbTAHT AOSMKEH OblTb XOPOLIO 3HAKOM C y4YpexOeHUs MU, OKa3blBaroLMMn
NMCUXONOrMyeckne u ncuxotepanesBTudeckme ycnyrn, ¢ paboTtawwmmm Tam
crneymanucTamu, ux KBanugukaumen, cneumanmsaumen n T.n.

2. KnueHTy cnepgyet nepefaTtb kak MOXHO 6onee nogpobHyl MHGopmauuio —
agpeca yypexgeHun u nuy (pasymeeTcd, He gomMaluHue), TenedoHbl, haMmnnum
crneumanucTtoB. MHorga KNMEHT MOXeT noxenatb, YTOObl CaM KOHCYNbTaHT
NO3BOHWUST U LOrOBOPUICA O ero npuemMme, ogHako Haubonee npasBunbHO ByaeT
BO3MOXWTb BCIO OTBETCTBEHHOCTb 3a obpalleHne Ha KrveHTa.

3. Ecnu knuneHT xo4eT, 4ToObl KOHCYNbTAHT pacckasan O HEM CBOEMY Kornere, 3To
cnepyeT genatb 6e3 y4acTus KnneHTa.

4. [opyrne KOHCynbTaHTbl He o00s3aHbl npefocTtasnAaTe Bam umHopmaumio o
HanpaBreHHOM KnneHTe, MOCKOMbKY ~ OHM  CBsA3aHbl  TpeboBaHuem
KOH(MAEHUMANBHOCTMW.

5. o BO3MOXHOCTW KOHCYNbTaHT [OMKeH ybeanTbCs B OENCTBEHHOCTU CBOEro
HanpasfeHus, pasymeeTcs, He Tpebyda nogpobHoCTen o npoucxoasiuen paboTe.

Ecnn paGota C KNMEHTOM He 3akoH4Yunacb MNepBOM BCTPEYEN, BaKHO 0OpaTuTb
BHMMaHME Ha HEKOTOopble 0COBEHHOCTU creaytoLlen BcTpeun. Ha nepson BCTpeYe, Kak
YyNOMWHaNocb, B OCHOBHOM cobupanacb uHopMaumsa o npobnemax, TPYyLHOCTSX
KNueHTa, Npoucxoauno BblaeneHne oCHOBHOM npobnembl unu npobnem. [ns nepsown
BCTpeuM XxapakTepHa Oonbliad akTUBHOCTb KOHCynbTaHTa. Cnefylowas BCTpeva
AOMMKHA HarnsgHee nokasaTb KIMEHTY XapakTep pasgeneHnss OTBEeTCTBEHHOCTW.
Hepeako KNWeHT He 3HaeT, YTo AenaTb BO BpeEMS criefytoLlern BCTpeyn, ocoObeHHO ecnu
YyBCTBYET, YTO JOCTATOMHO pacckasan o cebe Ha npeabigywien BcTpede, Storr (1980)
npeacrasmna npuMep TOro, Kak KOHCYNbTaHTy cnefyet Bectn cebs B NogobHbIX
cny4yasx.

Ecnun knneHT ¢ camoro Havana BCTpEe4n MonyuT, oxxngas BblCKa3biBaHUA KOHCYINbTAHTA,
MOXHO CKa3aTb:

"B npownbii pa3 g 3agan MHOro BonpocoB O Bawwux npobnemax n o ToM, C YeM OHU
MoryT ObiTb cBA3aHbl. C cerogHsilHEro AHA 9 xoTen Obl, 4Tobbl Bbl B3snn Ha cebs
UHUUMaTMBY B BbiOOpe OanbHenwen TemaTuku, a He Xganu HOBbIX BonpocoB. Beab



TONbKO Bbl 3HaeTe, YTO B OEUCTBUTENbHOCTU npoucxoanTt ¢ Bamu. Ntak, B AaHHbIN
MOMEHT Balum yyBcTBa NoACKaXyT, O YEM Mbl JOSMKHbI FOBOPUTL cenyac”.

Ecnn knueHT npogormkaeT MonyaTb, KOHCYNbTaHT MOXeT cnpocutb ero: "O 4vem Bbl
AymManu, HanpasnsAaCb Ha CEroAHsLWHION BCTpedy?" HanpsikeHHbl, ©eCrnoKOMHbIN,
OXMAAKLWMA MOMOLUM NUWb OT KOHCYMbTaHTa KIMEHT YacTO CKIMOHEH OTBETUTb:
"Huyero".

Ha 310 MOXHO ckas3aTb:

"MHe kaxeTcda, 4TO TPyAHO HWM O 4YeM He pAymaTb. A TOYHee, S cuuTald 3TO
HEeBO3MOXHbIM. Bceraa B ronose 6poadaT pasHbie MbICnn. Bbl Bce-Taku pasmbILWNanm o
cerogHsilLuHem BuauTe. BepodatHo, y Bac 6binn kakne-1o Hagexabl B OTHOLLEHUN HaLlen
BCTpeun. Yto Bl xotenm 6u1?"

Ecnn knueHT OTBETUT, YTO XoTen Obl ycnblwaTb HOBble BOMPOCHI (@ Tak 4Yacto wu
criy4daeTcsl), KOHCYNbTaHT AOMMKEH CNPOCUTb:

"A kakux BonpocoB Bbl xgete?"
Ecnun KNMeHT HUYero He Xo4eT YTOYHSATb, MOXHO eMy cKasaTb:

"A vyBCTBYIO, YTO Bbl cerogHs He pacnonoxeHsl K pasroBopy. BoamoxHo, Bac kTo-To
3acTaBu NPUIATK cloga, ckasar, u4To Bel 06s3aHbI?"

YacTto cutyaums cknaabiBaeTcs, Kak B AaHHOM NpUMepe, eCn KITMEHT YyBCTBYeT cebs
BbIHY)XAEHHbIM NPUATU K KOHCYNbTaHTY U OTBEYaTb Ha ero BOnpochl. BaxxHO 0GBbACHUTL
KMMEHTY, 4YTO nNepBoe W BaxHelllee TpeboBaHME B KOHCYNbTUPOBAHUA — 3TO
FOTOBHOCTb U CTPEMIIEHNE COTPYAHMYATb C KOHCYNIbTAHTOM M MPU HEXeNaHUN roBOPUTb
0 CBOMX NpoGrnemMax HUKTO He BrpaBe 3acTaBUTb 3TO AenaThb.

4. 2. OLIEHKA MNPOBJIEM KITMEHTOB

Mcuxonornyeckue oueHkn, cornacHo Kleinmuntz (1982; uut. no: Gelso, Fretz, 1992), —
9TO CUCTEMHbIE UNM CTaHAAPTU3MPOBaHHbLIE Npoueaypbl HabnaeHNa 3a NoBeAEHNEM.
Mo cyuwecTtBy, OuUeHKaMu 3aHuMMaeTca OOonbLIMHCTBO Mcuxonoros. Ha ocHoBaHUK
COMOCTaBIIEHMS] NOBEAEHMST pa3HbiX NOAEN M aHanm3a NOBEAEHUS OOHOro U TOro e
WHOMBUAA B pa3Hble NMPOMEXYTKM BpeMeHu aenarTcs obobLleHnsa o uensx nporHosa.
MoaTomy ncuxonormyeckast oueHka umeeT 6onbloe 3HavYeHMe Kak ans Teopun
NMCUXONOMMYECKOro KOHCYSbTUPOBaHUSA, Tak W  Ans npaktukn. OueHka LWupoko
NPUMEHSIETCA BO MHOMMX o06nactsax nCUXonorMmM, ofgHako €€ NPUMEHEHWE B
KOHCYNbTUPOBAHUN MMEET OOUH BaXKHbI acnekT: Mbl NPefocTaBnaeM KIMEHTY HOBble
CBEAEHNSA O HEM U €ro NepcrnekTuBe.

Mcuxonormyeckaa oueHka — 3TO OveHb Lmpokoe noHaTue. Hanpumep, Cox (1988)
rOBOPUT O TPex acnekTax BO3MOXXHOW OLIEHKN KITMEHTOB:

e HO30S0MMYECKOM (MPUYUCIIEHME KIMEHTA K ONpegerieHHON HO3050rMyeckon
KaTeropumn);

e MCUXOOMHAMUYECKOM (BblaeneHve AOMUHUPYHOLLNX MEeXaHU3MOB
MCUXONOrMYECKON 3aLLUmMTbl, 06YCNOBNEHHbBIX OHTOrEHETUYECKN);

e 3K3UCTEHUManbHOM (aHanm3 CyOBHEKTMBHOIO MUpa KIMeHTa).



B obwem, ncuxonormyeckom OueHKe noafnexaT camble pasHble cBegeHust 00
OCOBEHHOCTSIX Niogen: oueHnBaeTca MHAOpMaUns O KNMeHTe, NonydYeHHas BO Bpems
Geceabl, pe3ynbTaTthl NCMXONornyeckoro obcnenoBaHnd, CHbl, TBOPYECTBO 1 T.M. [anee
Mbl NOroBopuM 06 aTom nogpobHee.

lMpo6nemsbi u ux eepbanusayus

XoTs KkHWra nocesileHa paboTe KOHCyfbTaHTa C caMbiMM pas3HbiMU Npobrnemamu
noaen, yCTaHoBMEeHNE MX KOHKPETHOro xapakTtepa Mo3BONSIET BblAENUTb U HEKOTOPbIE
YHUBepcarsbHble acnekTbl 3aTPyaHEHUI KITMEHTOB.

Kaxxgas npobnema yenoBeka — 3TO KOHCTENNSAUMUSA €ro YyBCTB, MbICNEN N UHTEHLUUNA.
[MosToMy ee MOXHO paspellunTb, MEeHsis CBOK XW3Hb — ee o00pa3, OTHOLLEeHWs,
BHYTPEHHIO opueHTauumio. MiHorga Bo3HMKaeT cobnasH BO Bcex CBoMX npobrnemax
0OBMHATL OKPYXeHWe (MNn HacnencTBeHHOCTb). OkpyxeHne 6eCKOHEYHO BaXKHO Kak
apeHa, Ha KoTopou 4enoBek GopeTcsa 3a cebs, ogHako AyMaTb, YTO OKpYyXeHue
ABNSAETCA NPUYUHOWN TPYOAHOCTEN NIMYHOCTWN, — HEKOHCTPYKTUBHO W HernpasBuribHO. Kak
rosoput May (1967), okpyxeHne npefctasnsetr cobon waxmaTHy OOCKY U urypesl,
OflHaKo Mo AocKe N hurypam Hernb3s npeasuaeTb, kak bygeT npoucxoauTtb urpa. May
npoaosKaerT:

"HeraCMBaFI AEeBYLLUKa MOXET XaJjoBaTbCA, YTO Takom poauniiacb, 0gHakKo Hago NMoOMO4b
€N NOHATb, YTO HEKpaCnBOCTb NoABIIAETCA U3-3a HeyMeHUA nogatb CBOKO BHELLHOCTb B
BbIFOQHOM CBeTE BCreAcTBME OLMOOYHbIX yCTaHOBOK".

Kaxablh 13 Hac nmeeT TpyaHocTUM B u3HW. May (1967) npusHaeTcs: "OTKpOBEHHO
roBOps, s He BCTpeYan KnveHTta, Nnpobrnem KoToporo He ycmatpuBan Obl 1 y cebs, no
KpanHen Mepe noTeHumanbHo". [loaToMy nepBOe U BaXHeWwee MnoroXeHne B
KOHCYINbTUPOBaHMM (O KOTOPOM KOHCYSMbTaHT [OMKEH COOBLWUTb KIWEHTY): Hanuyve
npobrnem — 370 HopMarnbHoe aBneHne. Oco3HaHMe AaHHOro NONOXEHUSA nNpeacTaBnsaeT
nepBbI War K yctpaHeHuto npobnem. CepbesHble HapyLeHUs BbI3blBA€T TONBbKO
3aTsHyBLIAACH HECNOCOBHOCTL peLlaTb CBOM NPOBnemMbl UK HAYYUTLCS XUTb C HUMWN.

PacctponctBo B 04HOM chepe XU3HU, KaK NpaBunio, Bbi3blBaeT HaApYLUEHUS U B OPYrnX
cepax. Hanpumep, HapyleHWe MEXIIMYHOCTHbIX OTHOLIEHWA B CEMbE OObIYHO
NPUBOAUT K pPaCCTPOMUCTBY CeKcyanbHOM cdoepbl napTHepoB. MOXHO HanTh
GeckoHe4YHOe MHOXECTBO TakuMx npumepoB. 1o3ToMy 0ObIYHO HET OCHOBaHUIN FOBOPUTL
06 ogHom npobneme, OHWU CyLLECTBYIOT CBoeobpasHbiMK "rpo3gbamun”. JTOT B3rNsag
NPOTMBOPEYNT pacrnpoCTPaHEHHOMY B MPaKTUKE KOHCYNbTUPOBAHMS MOMOXEHWUIO, Korga
AenaeTca nonbiTka WMOAeHTUPUUMPOBATbL WMMEHHO KOHKPETHY npobnemy. OpgHako
NomnbITKa CBECTU CIOXHOCTU U TPYOHOCTU XU3HU K Kakon-nmbo ogHon npobrneme 4acTto
obycnoBnueaeT HeENPaBUITbHOE NOHMMAaHNE UX UCTUHHbIX MPUYMH.

Kaxgast npobnema, HeCMOTps Ha BUOAMMYKO TUMUYHOCTb, SIBNSIETCS HENMOBTOPMMOMN U
obsi3aTenbHO TpebyeT wuHAMBMAOyanbHOro noaxoda. B atom cmbicne 6bino  Obl
OWMBOYHO AymMaTb, YTO MOryT CyLlecTBOBaTb Kakme-nmbo anroputmbl peLleHust
oTAenbHbIX Mpobnem. Kaxablii crnyya KOHCYNbTMPOBaHWS YyHMKaneH u TpebyeT
MOHUMAaHUS B KOHTEKCTE XM3HM KOHKPETHOro KIneHTa.

Bce I'IpO6J'IeMbI, C KOTOPbIMU Mbl CTallIkKmBaeMcCA B KOHCYINbTUpPOBaHUWN, UMEKT CBOKO
NCTOPUIO BO3HUKHOBEHNA U pa3BUTUA. Korga KOHCYIbTaHT 3HAaKOMUTCA C npo6nemaM|/|
KnneHTa, 4alle BCero BbIACHAETCA WX O0Jiroe Bbi3peBaHue nepen rnpopbiBOM B



NOBCEAHEBHYIO M3Hb. [JO Npuxoda K KOHCYNbTaHTy KIMEHT, Kak npaBuro, nbitancs
CaMOCTOATENbHO pelwatb CBOM MNpobnembl, U O TakMX MOMbITKAX W pesynbTaTax
KOHCYNbTaHT AOMKeH 3HaTb. Hepeako Heyaoaunm cCOGCTBEHHBLIX YCUMMIA BRocneacTBUK
NPUHMMAIOTCS 3@ OCHOBHbIE MPUYUHBI CYLLLECTBYOLLMX Npobnem.

WHorpa pabota Hag npobnemamu KnneHTa ynogobnsdetrcs  gokasaTenbCTBY
reomeTpuyecknx TteopeMm. He cnepgyet 3abbiBaTb, 4TO Kaxgasa npobnema umeet
rnybokne nuyHble KOpHW. Ecnn Mbl OyaemM M3nUWHE WHTENNeKTyanu3mpoBatb U
o6bekTnBMpoBaTh NpPobnemMy, TO CTOSIKHEMCS C YrpO30M HEAOOLEHKMN 3HAYEHUS YYBCTB
B €€ BO3HMKHOBEHUWN N paspeLLeHnn.

Kaknum >xe ob6pa3om MOXHO yCTaHOBUTb uepapxmio npobnem? lNpexae BCEro BaXHO
BbIICHUTb, HACKONbKO HeyaoBMeTBOpeHHast MNOTPebHOCTb M HeJoCTUrHyTas uerb
3HAYMMbI B XXM3HU KNreHTa. oTom crnefyeT yCTaHOBUTb, B KAKOW CTeneHn GrioknpyeTtca
uenb nunn pyctpupyetcst noTpebHOCTb. Takke BaXHO, CKOMbKO BPEMEHU CyLLEeCTBYyET
npobnema. Ecnu oHa vMeeT AONUHHYIO WUCTOPUIO, KIWEHT yXe MOr HanWTu MHOro
cnocoboB (Yallle BCEero HenpUrogHblX) KOMNeHcauumn, KOTopble 3aTpyaHAIOT BbiABNEHME
NOAMVHHBIX MPUYUH TpyaHocTen. OyeHb 3HAYUMMO MOHMMaHME WUCTOKOB MNpoGnembl
cCaMnM KNUeHTOM. Ecnu noHnmaHue ownbOoYHO, KIMEHT yKe MOCTPOMN LEenbin psa
OOBSACHEHUIN, HE COOTBETCTBYHOLLMNX PEANIbHOCTU U 3aTPYOHAOLLMX PA3BA3KY.

CyLlEeCTBEHHYIO pOnb B KOHCYNbTUPOBaHWUM urpaeT naeHTudukauma n sepbanunsaums
npobnem. [lepegaTb CBOM 3aTPyAHEHUS CroOBaMW HEe TaK MPOCTO, Kak MOXeT
nokasaTbCs Ha nepBbir B3rnsag. Booblie B KOHCYNbTUPOBAHUN Mbl FOBOPUM C KITMEHTOM
O Bellax, KOTopble OH 3HaeT, OAHAKO OHW HMKOorga He OblfM TOYHO BbICKA3aHbI.
Mpobnembl ckopee Bcero HaxogaTca "B ronoe". JTO MNOXOXe Ha Hepeako
BCTpeyvarLwminca eHOMEH, Koraa Mbl 3HaeM CIiOBO, HO Ha3BaTb €r0 HE MOXEM; B TaKMUX
cnyyaax roBopAT "CrNOBO BepTUTCA Ha KOHYMKe d3blka". B KOHCynbTMpoBaHWUM
GECKOHEYHO BaXXHO TOYHO 0003HauYMTbL Npobnemy, MOCKONbKY B CaMOM mMpouecce
HauMeHOBaHus, Bepbanunsaummn, Kak n npu caade NMCbMEHHOIO 3Kk3aMeHa, BbISICHAETCS,
YTO Mbl 3HAaeM B [OEWCTBUTENBbHOCTW, @ YTO HaM TOJNIbKO KaXeTCA W3BECTHbIM.
Bepbanusaums npobnem Takke npuaaeT peanbHOCTb HECHOPMYITMPOBAHHBIM MbICIISIM,
yyBCcTBaM, (paHTasmsaMm, MedtamM. HaummeHoBaHMe ycTpaHAeT 3deMepHOCTb.
Bepbanusaums BbinonHseT ewe ofgHy dQyHkumo. OHa nomMoraet KNWeHTy B
onpeaenéHHon CTeneHn oTaenuTb cebsi OT OKpYXKalLwero mmpa M OT Mumpa CBOUX
aMouMn N Mbicnen. BbickasbiBaHMA O cebe Co3[alT MCUXMYECKYD OUCTAHLUMIO OT
CaMOCTW; Takas AucTaHuma Heobxoauma npu KenaHum NOHATb, KOHTpOnMpoBaTtb, a
Takke mameHsTb cebsa. Cam dakt Bepbanusaumm genaeT BO3MOXHOW KPUTUYECKYH
OLIeHKY cuTyaumn. Ecnu KnNueHT roBopuT O CBOMX YyBCTBax, TO MO KpanvHeEW Mepe B
AAHHBIA MOMEHT OHWM He ynpasnstoT uM. [pu BbickasbiBaHUM " cepXycb" nponcxoanT
oTAaneHue oT 3Toro vyBcTBa. BbickasaTb TO, YTO YyBCTBYELUb, — 3TO NEPBbLINA LIar B
HanpaBfeHMM KOHTpONsa Hag 4dysBcTBamu. [MoaTtomy Bepbanusaumsi npobnem oOyeHb
BaXKHa, AaXke eCnun OHU NPeACTaBNATCA Hepa3peLnMbIMA.

HuazHocmuka: "3a"” u "npomus”

lMcuxonormyeckuii AnarHo3 onMpaeTcs Ha aHanua u obbsicHeHne npobnem knueHTa. OH
BKIOYAET MPUYUHBLI TPYOHOCTEN KIMEHTa, UX pPa3BUTUE BO BPEMEHU, OTHECEHME K
onpeneneHHoMy knaccy npobnem, onpefeneHve cneumanbHbiX cnocoboB MOMOLLM U
NPOrHo3 BepoATHOCTM BnaronpuaTHoro ncxoaa (Corey, 1986).



C nepBbIX NONbITOK AnddepeHLMpoBaTh ncuxonornyeckne npobnembl, YTobbl ToOUHEE
YCTAHOBUTb, Kakasi MOMOLLb HY)XHA B KaOOM KOHKPETHOM cryyae, B npoLecce
AVMarHOCTUKM creayroT NPUHSTON B MeaMUMHE MOAENW, CyTb KOTOPOM COCTaBMslOT Tpu
OCHOBHbIX LUara:

1. ycTaHOBMeHWe CUMMNTOMOB;
2. yCTaHOBNEHMWE UX NPUYNH;
3. HaxoxgeHune 3peKTUBHBLIX COCOOOB NeYeHUst 3TUX CUMNTOMOB.

OgHako 04YeBMOHO, YTO MNCUXMYECKME HApPYLIEeHUs U3PAOHO  OTNiMYalTCa  OT
COMaTU4YeCKMX (TenecHbIX) paccTpoucTB wn  ©BonesHen. CUMNTOMbI  NCUXUYECKMX
HapyLEeHWA He HACTONbKO FOMOFEHHbI, Kak comMaTuyeckne cumntombl. Hanpumep,
CUMMTOMbI BOCManeHuss IerkMx HamMHoro 6ornee B3aMMOCBS3aHbl, YEM, CKa)XeM,
CUMMTOMbI LnsodopeHnn. [MoaTOMy  nNpuMMEHeHue - MeauLMHCKOMU mMogenmu
noeHTuukaumm npobnem B COBPEMEHHOM MCUXONOMMYECKOM KOHCYNbTUPOBAHUN W
ncmxotepanun manononie3Ho M eadsa nv onpasgaHo. Mexay oTaenbHbIMU LIKONaMm
NMCUXONOMMYECKOro KOHCYNbTUPOBaHUS N NCUXoTepanuu CyLLecTBYHT JOBOSIbHO SIBHblE
NpOTUBOPEYNSA B OTHOLLEHUMN ONATHOCTUKN.

MpencraButenn pasHbiX TEOPETUYECKUX OpUEHTauUKW, Kak MpaBuio, BbIHOCAT Ha
nepBbIM NfaH HeOOMHAKOBble acnekTbl 3aTpyAHeHurW  KnuveHTa.  Hanpumep,
aHanUTU4YeCKn OPUEHTUPOBAHHBIA  KOHCYNbTaHT Gonbllee BHUMaHWe yaenser
ncuxogMHamuke, GUXeBMOPUCT — MNOBEAEHYECKMM MNPOSABMEHUAM, a npeactaBUTenb
9K3UCTEeHUManNbLHON Tepanuu — CyObekTMBHOMY MUpy. OTO [JenaeT CUcTeMbl
NCUXOSNOrMYeCKON OMarHOCTUKN HeCcTabunbHbIMU U FOBOPUT He B UX Monb3y. HakoHeu,
ecnu B MeauuuHe onpefeneHHbIn AnarHo3 npakTU4ecku Bcerga npeanonaraet
crneumduyeckoe redyeHne, COOTBETCTBYIOLLIEE YPOBHIO PasBUTUS MeOUUUHbI B OAHHbIV
MOMEHT, TO B MNCUXONOrMYECKOM KOHCYNbTUPOBAHUN XapakTep M Cnocobbl NomoLum
nerye npegyragatb MO TEOPETUYECKOW OpUEHTauUW KOHCYNbTaHTa, HeXenu no
npobnemam knuneHTa (Gelso, Fretz, 1992).

Bce atm obGctoarensctBa 3acTtaBnsawT obcyauTb aprymeHTtbl "3a" wn  "npoTtus"
ANarHOCTUYECKOro NoaxoAa B NCUXONOrMYEeCKOM KOHCYIbTUPOBaHMM U NCMXoTepanuu.

KoHcynbTaHTbl, HacTauMBawwme Ha HeobxogMMOCTM AMarHOCTMKM (Yawie Bcero
npeacTaBUTENM NCUXoaHaNMTUYECKON U DMXEBUOPUCTCKON OpuUeHTaunn), yTBEPXKAatoT,
YTO AMarHO3, OCHOBAHHbLIN HA OLEHKE NMOBEAEHMSI KNMMEHTA B MPOLLSIOM M HACTOSLLEM,
no3BondeT MpaBUSIbHO MNMAaHUPOBATb MPOLECC ncuxonormyeckon nomowm. Mo umx
MHEHMWIO:

e [MarHo3 nosponsieT NpeaBnaeTb AanbHelllee pa3BUTUE HapyLLEeHWs;

e [OumarHo3s onpeaensieT ocobyto cTpaTermio MOMOLLM NPU PasfUYHbIX HapYLLEHUSX;

e [MarHocTu4yeckue CXEMb No3BONSAOT 3 PEKTMBHO COTpyAHUYaTb
npodeccMoHanam,  MOCKOSMbKY  Kapas  AMarHocTuyeckass  KaTeropus
COOTBETCTBYET KOHKPETHbIM XapakTepucTMkam NoBeaeHus;

e [OMarHo3 onpegensieT rpaHuubl HayyHo-uccnegoBaTenbckux pabot (Corey,
1986).

PagukanbHble KPUTUKN OUNarHOCTU4YeCcKoro noagxoaa, a cpeanm HUxX OONbLUNHCTBO
COCTaBNAKOT npeacrtaBuTeNqin  3K3UCTEHUMAlNIbHO-T'YMaHUCTUYECKOro  HanpasJli€EHUA,
nonaratoT, 4TO ANarH03 B KOHCYyINnbTUPOBaHUN BooOLLEe He HYXEH, a MOXeT ObITb, Aaxe
BpeOeH. OHu BbigBUraoT crneagywuie oCHOBHbIE apryMeHTbI:



e AMarHo3 oObIYHO BblpaXkaeT 3KCMEPTHbIN B3rNs4 KOHCyNbTaHTa CO CTOPOHbI Ha
noBedeHMe W NepexmBaHua KneHta 6e3 MNpUHATMA BO  BHUMaHWe
CyObEKTUBHOIO 3Ha4YeHNss COObITUIA;

e [MarHo3 WrHOPUPYeT CrOXHOCTb 4ernoBeka;, no MHeHuto Rogers (1951),
BGONbLWMHCTBO AMArHO30B YNpPOoLLaloT NOBEAEHME U CYyOBEKTUMBHLIA MUP; KpOMe
TOro, NPOMUCXOOUT OpUEHTaLMA He Ha MHOMBUAYANbHOCTb, @ HA CXOOCTBO MexXay
nogbmMu, U TeEM caMbiM UTHOPUPYKOTCA MOTEHUMarbHbleE BO3MOXHOCTU KaXgoro
YyenoBeka 1 oTAaeTcs nNpeanodTeHne cTtepeoTMnuaauuu,

e NPWU MNOMbITKE BMECTUTb YesioBeka B paMKuM ANArHOCTUYECKUX KaTeropum OH
NPUHWXaeTCcsa, NOTOMY 4YTO MpeBpawaeTcs B OOBLEKT; HakoHeu, 6O0MbLUMHCTBO
KIMWEHTOB, C KOTOPbIMM Mbl CTafikKuBaeMca B KOHCYSIbTMPOBAHUM, HeNb3d
NPUYUCINTE  HW K OOHOW KaTeropuu; y HUX CyLWEeCTBYHT TPYAHOCTU
NPUCNOCOBNEHMS K XKU3HWN, KOTOPbIE HE YYXXAbl MHOTUM JIHOAAM; KITMEHTbI NPOCTO
Hy>XOalTcsd B MNOMOLLM, 4TOObl BOCCTAHOBUTbL CMNOCOOHOCTbL MpeoaoneBaTb
BO3HMKaoLWmMe NpobnemMbl; Hanny4ywm cnocod NOHATbL APYroro YyenoBeka — 3TO
Norpy3nTbCs B €ro CyObekTUBHbLIN MUP, a He npuberaTtb K Knaccudukaunsam;

e [MarHo3 cyxaeT nosie 3peHUs KOHCYMbTaHTa MO OTHOLIEHUD K KIUEHTY,
3actaBnseTr ero npuvHMMaTb BO BHMMaHWE nNUWb TO, YTO BMeLlaeTca B
NOCTaBfeHHbIM OuarHo3, a 9TO Yauwle BCero MposiBfeHNs, CBsi3aHHble C
pasnuYHbiMM  HeJocTaTkamu, UM TeM camMbiM 3abblBaeTcs rnaBHeunwas
npeanocbifika  KOHCYNbTUPOBAHNUA —  OpMEeHTauuMss Ha noTeHuunarbHble
BO3MOXHOCTW YernoBeka, POCT JIMYHOCTU, Pa3BUTUE;

e [MarHo3 3acTaBngeT 4enoBeka NPUHATbL TOT cnocob® noBeaeHusi, KOTOpPbIn
HaBA3bIBAETCHA OUArHO30M, a NI0AEN U3 OKPYXEHUSA KNMeHTa — oueHuBaTb ero
Nno NOCTaBNEHHOMY AMarHo3y; No MHEHWUIO M3BECTHOIO aHrMMNCKOro ncuxmaTpa v
nnuoepa aHTUncmxmaTpudeckoro apwkeHust Laing (1967), knMeHT 4acTto
NPUHUMAET HaBA3bIBAEMYIO KOHCYNbTAHTOM TOYKY 3pPeHust W  HavuvHaet
COOTBETCTBEHHO OLleHMBaTb CBOe nosBedeHue: "HA cymacwewmn. Tak 4Tto Bbl
MOXeTe XaaTb OT MeHa?" Mo MHeHuo Szasz (1968), gnarHo3 B BONbLUMHCTBE
CrydaeB He CTOMbKO paspewaeTr npobnembl, CKOMbKO 0BOCTpsieT ux: Korga
ncuxonornyeckme npobrembl, 3a KOTOpble KAMEHT 06s3aH NpuHATL Ha cebs
OTBETCTBEHHOCTb, NpeBpallalTCd B AMArHo3bl, KIWEHT, N0  CyTw,
ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a CBOM AENCTBUS.

O HekoTOpbIX OMAaCHOCTSIX AMArHOCTUKM TOBOPAT M HE CRMLIKOM pagukarnbHble ee
npoTuBHuUKM (Bramer, Shostrom, 1982):

e Ha OCHOBE HeAOCTaTOYHbIX AaHHbIX MOXHO caenaTtb OWMBGOYHbIE BbIBOAbI;

e KOHCYNbTaHT O4YeHb [ONIO 3aHMMAaEeTCs UCTOPUEN XU3HU KNMeHTa U yaensiet
Marno BHMMaHWUS ero HacyLLHbIM MOBEAEHUIO U YCTaHOBKaM;

e Y KOHCyNnbTaHTa BO3HWKAeT cobnasH nepeaoBepuUTbCS  pesynbTaTam
TECTUPOBaAHUS;

e MNPV [OMArHOCTMKE CRMLLUKOM MHOIO BHMMaHWsSi yaensieTcs naToNormyeckum
peakuusM KNMeHTa W HeOoCTaToueH MHTepec K 300POBbIM M TBOPYECKMM
acnekTam ero Xu3sHu;

e [OuarHocTka ¢OPMUPYET OLIEHOYHYH) YCTAHOBKY B OTHOLUEHWUM KIUeHTa U
nobyxgaeT faBaTb YKka3aHWUs, YTO OH JOSBKEH AenaThb.

Ewe ogHa onacHocTb, CBfA3aHHas C AOMArHOCTMKOW, BO3HMKAeT, Korga B
KOHCYNbTUPOBaHMM Mbl CTanknBaemcsi ¢ NpeAcTaBUTENsIMU pasHbiX KynbTyp, NMOTOMY
YTO HOPMOM OOLIYHO CYMTAKOTCS JOMUHUPYHOLLME KYNbTYpPHbIE cTepeoTunbl. Sue (1981)
NpUBOAUT NPUMEP, KOrAa KIMEHTbl a3MaTCKOro NPOUCXOXAEHNSA B aMePUKAHCKON cpeae



OLEHMBANMCb Kak CUNbHO 3aTOPMOXXEHHblE, MOCKOSIbKY HEOXOTHO pacKpbiBanuch,
NPOSIBNSANM  HEYBEPEHHOCTb W 3MOLUMOHAarbHYH caep)XaHHOCTb. B amepukaHckon
KynbType O0pobpsitoTCA COBCEM MPOTMBOMONOXHbIE CTaHOapTbl noBedeHus. He
YOMBUTENbHO, YTO asvaTbl, OPUEHTUPOBAHHbLIE HA NMPOSIBIIEHNE 3MOLMIA U CKPbITHOCTb
BHE CEMENHOro Kpyra, KaxkyTcsl aMepukaHLamM CTpaHHbIMW.

Mo mHeHuio Kennedy (1977), OwarHo3 sBnseTCs HUKYEMHbIM, €Cnn OH co3faet
ANCTaHUMIO MeXAY KOHCYNbTaHTOM U KIMMEHTOM. A TaK U criyqaeTcs nNpu pemMecrieHHOM
B3rnsige Ha KOHCyNbTMpPOBaHWeE, Koraa AuarHoCcTuka CTaHOBUTCS OCHOBHbIM MpeaMeToM
3aHATUA KOHCYNbTaHTa. [uarHo3 Takke HUYero He [JaeT, Korda OH HaCTOoSbKO
dopmann3oBaH, 4YTO MellaeT UCKPEHHEMY W CMNOHTAHHOMY OTHOLLUEHWIO K KITMEHTY.
KaTeropusaumsa knneHToB, Ux "packnagbiBaHune no nonoykam" no cywlecTBy paspyliaet
KOHCYNbTaTUBHbIA KOHTaKT. Bedb Kaxabll 4yBCTBYET cebA HEeyrTHO U HEenpusiTHO,
KOr[a KTo-TO MblTaeTcs NPUYMNCANTD €ro K OOHON U3 KaTeropum BMeCTO NOMbITKU NOHAT.
O6obwan aprymeHtol "3a" ©“  "npoTMB" AMArHOCTUKM B MNCUXOSIOrMYECKOM
KOHCYNbTUPOBaHUN, MOXHO yTBepXaaTb, YTO OAMHAKOBO Henpuemnembl obe kparHue
TOYKM 3peHus. [marHocTmka — COCTaBHasi 4acTb Mnpouecca MNCUXONOrMyeckoro
KOHCYNbTUPOBaHUSA, MPU KOTOPOM Mbl CTpeMumcs K Bornee rnybokomMy MOHMMaHWUIo
knueHta. OT nepBoOM 40 NOCreAHen BCTPEeYM Kak KIMEHT, Tak N KOHCYSbTaHT HaxoaaTcs
B npouecce noucka n oTkpoBeHus. [laxxe oTka3biBasiCb OT CTPOrMX pamoK AMarHOCTUKM,
KOHCYNbTaHT AOSMKEH 3agaTb cebe BOnpocChl:

e YTO nponcxoguT cenvac B XU3HU KNneHTa?

e YTO OXMOAET KIMMEHT OT KOHCYNbTUPOBaHNA?

o KakoBbl noTeHUManbHble BO3MOXHOCTU N OrPaHNYEHUS KITMEHTa?

o Kak ganeko u rnyboko crnenyet 3axoanTb B KOHCYSNIbTUPOBaAHUMN?

o KakoBa OCHOBHasi ncuxogMHamMunka B TenepeLuHen XXn3Hu KnueHTa?

OTBeYast Ha 3TV BOMPOCHI, KOHCYNbTAHT OnNpeaensieT XenaHus KnmeHTa n BO3MOXXHOCTb
OOCTWXKEHMST Lienel KOHCYynbTMpoBaHuMs. B aTom cMmbicne amarHoctTuka siBnsietcs
NepMaHeHTHbIM  MPOLIECCOM,  MPOAOSKAKLIMMCS  CTOMbKO  XX€, CKOMbKO MU
KOHCYNbTUPOBaHME, U MOMOraloLWMUM KOHCYNbTaHTy KOHLEeNnTyanuanpoBaTb Npobrembl
KNneHTa.

HakoHeu, ecnu abcontoTHO MrHOpMpoBaTb AMarHo3, criedyet npeHebpedb TakMmu
peanbHbiMX 3aboneBaHWsIMK, Kak, Hanpumep, WK30oMPEHNS U  MaHWakKasrbHO-
[EenpeccuBHbIN MCMX03, a 3TO Yyxe 3Tudyeckas npobnema. Beab npu ykasaHHbIX
NCUXMYECKNX pacCTPONCTBaxX YeroBek onaceH A5 cebs 1 okpyxatoLLmX.

Mo MHeHuto Bramer m Shostrom (1982), gnarHo3 [oOfmKeH oTpaxaTb CTUMb XKU3HMU
KNMeHTa W nomoraTb KOHCYNbTaHTy MNaHUMpoOBaTb CTpaTerMid M TaKTUKy CBOEN
AeATeNbHOCTU, 3PAEKTUBHO MPOrHO3MpoOBaTb €e pes3yrnbTaTbl U B TO Xe BpeMs BO
nsbexxaHne cepbe3HbIX OWMOOK He ynyckaTb M3 BuOy pearnbHyl NaToniornio B
noBeAeHUn KnueHTa. HacToswmm KOHCYNbTaHT, Kak NOAYEPKMBAIOT BbILLEYNOMSHYTbIE
aBToOpbl, "NOHUMAET KINNUeHTa U ANarHOCTUYECKU, N NCuxoTepaneBTUYeckn"”.

lMcuxonoz2u4eckuli aHaMHe3
KoHcynbTaHT MoXeT pas3obpatbCsi B MpUYMHAX BO3HMKHOBEHMS Yy KNMEHTa npobnem

TOMbKO B KOHTEKCTE OOCTATOYHO MOSIHOM WMHpopmauum O HeM. IdTa MHGopMauMs w
COCTaBnseT Mcuxosnornyecknin aHamHes. OgHaKO HEBO3MOXHO cOOpaTb BCH HYXHYHO



MHpopmauunio O knMeHTe 3a oaHy BcCTpedvy. OOblMHO 6Gornblue BHUMaHWUS 3TOMY
yaensieTca BO BpeMs MepBbiX BCTpPeY, HO BaXHO He 3abbiBaTb, YTO B Xo4e BCero
KOHCYNbTUPOBaHMA cnefyet [AONONHATE "MOpTpeT" JMYHOCTM  KIMEHTa HOBbIMU
petanamn. CobupaHne aHamHe3a HayMHaeTCHd C pacckasa KnveHTa o cebe un cBomx
npobnemax. [oOnonHUTENbHYK WHGOPMaUUo Mbl Yeprnaem u3 HabnwogeHus 3a
NOBeAEHNEM KIMEHTA, TECTUPOBAHUA U APYrMX CPEACTB (CHbl, PUCYHKN, COYUHEHMS).

HeobxoamMMoCTb  MCMXOMOrMYEecKoro aHamHe3a He BbI3blBA€T  MPUHUMMIMAbHbIX
BO3PaXXEeHWA, XOTS NPEACTaBUTENW  3K3UCTEHUManbHOM  opueHTauun Gonblue
NccneaytoT COBPEMEHHYIO XKM3HEHHYIO CUTyauuio M He TpebylT OT KIMeHTa CTofb
AeTanbHbIX CBeAEHUI 0 cebe, Kak, Hanpumep, NCUXoaHaNUTUKN.

CyLecTBYIOT pasnu4yHble cxeMbl cOopa NCMXONorm4yeckoro aHamHesa. o ogHom U3 HUX
BbIOENSIOTCSA TPY OCHOBHbIX 6110Ka MHpopMaLnmK O KIUeHTe:

1. Oemorpaduyeckas nHdpopmauus:

o BO3pACT KIMNEHTAQ;

o CEMEWNHOoE MONOXEHNE;

o npodeccus;

o o0bpasoBaHue.

2. AxTyanbHble npobnemMbl N HapyLIEeHUS:

o BO3HUKHOBEHWE, pas3BuUTME MU NPOOOINKUTENBHOCTb 3aTPYAHEHNN;

o COObITUS B >XM3HW, OOYCNOBMEHHbIE BO3HUMKHOBEHMEM, ODOOCTPEHMEM U
paspeLueHnem npobnew;

BO3pacT, B KOTOPOM BO3HMKN NpobBnemsbl;
N3MEHEHNEe OTHOLIEHUA JNUYHOCTU (OCOBEHHO K 3HaYUMbIM NHOASM),
nepeMeHa WHTEpPEeCcoB, YyxyaweHne ¢U3NYEeCKOro COCTOSAHUSA (COH,
anneTuT), oGycnoBneHHble BO3HMKHOBEHMEM Npobnem;
HenocpeacTBEHHasi NpUYMHA O0bpaLLEeHNs KNNEHTa;
npeaLecTByoLMe NONbITKA paspeLleHns npobnem (CamocToATENbHO UMK
C MOMOLLbIO APYIMX CNELNanncToB) N pesynbTaThbl;
ynotpebrneHne nekapcrs;
CEMENHbIN aHaMHe3 (0COBeHHO ncuxuyeckne 60ne3Hn, ankoronmnam,
HapKoMaHusi, camoybumncTea).

3. lNcuxocoumanbHbIi aHaMHE3 (3HaYMMbIE MEXITUYHOCTHbLIE OTHOLLEHUS):

o paHHee AeTcTBO (06CTOATENBbCTBA M OYEPEAHOCTb POXOEHUS, OCHOBHbIE
BOCNUTATENN, OTHOLLUEHNSA B CEMbE);

o [OOWKONbHbIN  nepuon  (poxaeHne 6GpaTbeB W cecTep, Apyrue
3HauuTenNbHbIE COOLITUSA B CEMbE, NEPBLIE BOCMOMUHAHUSA);

o MNnagWWin LWKOSbHbIN BO3pacT (ycnexu n Heygaym B yvebe, npobnemsbl ¢
yuynTeENAMM M POBECHUKAMM B LLKOJSIE, OTHOLLEHMSI B CEMbE);

o OTPOYECTBO W IOHOCTb (OTHOLUEHMS C POBECHUKAMW, NULAMKU OPYroro
nona, poauTenamu, YCnexum W Heygadnm B LWKone, wugeanbl WU
yCTpeMIieHus);

o B3poCnbli BO3pacT (couuanbHble OTHOLUEHWS, YOOBMETBOPEHHOCTb
paboToi, OpakoMm, OTHOLLEHUSI B CEMbE, NMONoBas XU3Hb, 3KOHOMUYECKNE
YCIOBMSI KMU3HW, YyTpaTta OnNuakux nogen, BO3PACTHbIE W3MEHEHMS,
ynotpebnexue ankorons, HaPKOTUKOB, ncuxonormyeckme n
9K3MCTEHUManbHbIE KPU3UChI, NNaHbl Ha Byayulee).

B kaxgom crnyyae, KOHeYHO, He TpebyeTcsi MHdopmaums B NofiHOM obbeme; Bcerga
HaZo PYKOBOACTBOBATbCA KPUTEPUSAMU pasyMHOM HeobxoaMMocTu. JTa cxema ckopee



oTpaxaeT BaXHble 3Tanbl B XXW3HW KNUEHTa, BPeMsi BO3HUMKHOBEHUSI U yCyryGreHus
npobnem, 4To obneryaeT opMeHTaLMI0 B XOA4€e KOHCYNbTUPOBaHMS.

Kak unsBectHOo, A. Adler cuuMtaeT o4yepegHOCTb POXAEHUA BaXHbIM (PakTopoMm B
BO3HMKHOBEHUM XM3HEHHbIX Npobnem. 3aTpoHEM 3Ty TeMy HECKOSbKO rnybxe, Tem
Bornee 4TO OHa HEJOCTaTOYHO OCBeLleHa. BaXHOCTb 04epeaHOCTN poXaeHUA cBA3aHa
C OY€eHb paHHMM POPMUPOBAHNEM OCHOBHbIX YCTAHOBOK JIMYHOCTN.

Crapwun pebeHok B ceMbe 06riagaeT ApKo BblpaXKEHHbIM YyBCTBOM OTBETCTBEHHOCTMW.
B nepBble roabl XXM3HW OH MCMbITan NboBb 1 3aboTy poanTenen, n aTo cnocobeTByeT
onpefeneHHon aMoumoHanbHOM cTabunbHocTM. K OTBETCTBEHHOCTU NepBeHel,
npuMyyYaeTCca C paHHMX NeT, noMoras poauTensMm, B YAaCTHOCTW, MpucMmaTtpuBaTtb 3a
mnagwumm 6patbamm n cectpamn. Ctapiemy pebeHky poauTtenu gosepstoT 6onbLue,
4YeM ocCTanbHbIM OETSM, U OOMYCKAKT €ro K NiaHUpoBaHM0 ceMenHbix aen. Noatomy
cTapwnin pebeHOoK CKIMOHEeH K nopagky, Nobut ctabunbHOCTb U NpeapacnofioXeH K
KOHCEpBaTU3My.

BTopon pebeHok cunbHO oTnuyaeTcs. Npuaa B Mup, OH CTankMBaeTCHa C ConepHuKom. B
MrageHyecTBe W [OeTCTBE neped HUM MNpeycneBaloWUn KOHKYPEHT, MOCTOSHHO
OoCTaBnsAwLWMM ero nosaan. Bropon pebeHoK HaxoanTCs B MPUHMKEHHOM MOMOXEHUU, U
9TO 3acTaBngeT ero uckaTb HOBble 3aHATUA, MNO3BOMSAKOLWME NepBeHCTBOBaTb. B
pesynbtate dpopmmpyeTcad aMbnuMo3HOCTb U CNOCOBHOCTL KOHKYpPMPOBaTb B TPYAHbIX
YCNOBUSAX, @ TakkKe CKIMNOHHOCTb K PEBOSIIOLMOHHOMY W3MEHEHUIO CYLLECTBYIOLLMX
obCTOATENBCTB.

Ocoboe nonoxeHwe B cemMbe 3aHMMaeT mnaawmin pebeHok. B geTcTtBe OH OKpYXeH
noboBbLIO poauTenen M crtapwmx geten. ATo cos3gaeT GnaronpuSATHYH YCTaHOBKY W
oXxungaHue Bceobuien nobem k cebe. OnacHOCTb 3akn4YaeTcsa B TOM, YTO nocneabill
HauyMHaeT HageATbCs He TOMbKO Ha NbOBb, HO U Ha MOCTOSHHOE MNOTBOPCTBO
OKPY>KatoLLMX.

OcobeHHO TaKeno nonoXxeHne eaMHCTBEHHOro pedbeHka. OH GbiBaeT B NPSAMOM CMbICie
CnoBa OKPYXXeH NtoboBbI0 1 3ab60TOM poauTenen, eMy yaensaeTca 3Ha4YnTenbHoO GonbLue
BHUMaHMS, 4emM JeTaMm, umewlwmm 6OpaTbeB U cectep. B aTom Kpoetcss MHoro
onacHocten. EOWHCTBEHHbIM peBEeHOK MMEeeT MHOro couumarnbHbIX KOHTAKTOB, HO
OAHOBPEMEHHO HEe3HaYUTENbHbIA couMnanbHbI  ONbIT OBWEXNTUSA. EANHCTBEHHbLIN
pebeHOK wun3banoBaH, M Yy HeEro pasBMBaeTcs 4pe3mepHas TpeboBaTenbHOCTb W
3aBUCMMasi B OTHOLUEHMM YCIMOBUW XWU3HM YyCTaHoBKa. PebeHOK aymaeT, 4Tto Mup
AOIDKEH MAOTU K HEMY, @ €Cnn 3TOro He NPOUCXOAUT, OH Ha4yMHaAEeT CMOTPETb Ha MUP
BpaxaebHo. OgHako Hapsdy C ONacHOCTAMW eOMHCTBEHHbIM pebeHok umeet Gonblue
pearnbHbIX BO3MOXXHOCTEN A5l BCECTOPOHHEro 06pasoBaHUs U pas3BUTUS.

XoTs o4epefHOCTb POXAEHMS CkasblBaeTCsi HAa (POPMUPOBAHUM NUYHOCTM U CIYXUT
MCTOYHMKOM Npobnem, TeM He MeHee He crieayeT 3abbiBaTb, YTO Ha NIMYHOCTb BNUSIET
MHOX€eCTBO (pakTOpOB.

Leary (1957) TOXe npennioxun BapuaHT CXeMbl MNCUXOMOMMYECKOro aHamHesa,
npegnoniaratowmMn MHOrOypoBHEBYO WHGopMauuto. o 3ToM cxeme KIMEHT LOSMKEH
OLEeHNBaTBLCA HA OCHOBAHUM:

e VMHdOpMaLMM O ero coumanbHOM NoBeaeHUN;
e VMHdOpMaLMM MO AAaHHLIM CAMOOLIEHKN;



e WHdOpMauuu, nony4aemon npu tectuposaHuun (TAT) n aHann3se cHoBUAEHUN;

e WHopMauum o 6eccosHaTenbHOM (y4eT TeMaTuKu, KoTopasi MNOCTOSIHHO
nsberaetcs);

e MH(pOpMaLMM O CUCTEME LIEHHOCTEMN.

B ocHoBHOM paHHble aHamHe3a cobuparTcs BO BpeMs 6eceabl. ATOT BaXkKHENLIWNIA
cnoco® nonydeHuss nHopMaumm O KIneHTe umeeT cnabble CTOPOHbI, MOCKOSbKY OH
cyObekTUBEH 1 He Bcerga AoCToBepeH. He cneayeT yamMBnaTbCA M TOMY, YTO ABa MU
Gonee KOHCynbTaHTa, pasroBapuBasi C OAHMM W TEM Xe KMMEHTOM, MOryT COCTaBUTb
pa3Hoe npeacTaBrieHMe 0 HEM 1 pa3onTUCL B BbiBogax. PacxoxaeHne nponcxoamTt no
psay NPU4YMH, KOTopble cneayeT MMeTb B BUAY:

1. KoHcynbTaHTbl MOryT MoO-pasHOMY onpawmBaTb KIMEHTa U MNOJSTy4UTb pPasHyto
nHpopmauuto. CrnegoBaTtenbHO, MOHMMAHME KNMEHTaA 3aBUCUT OT Xapakrepa
onpoca.

2. KoHcynbTaHTbl OKa3bliBalOT HEOANHAKOBOE BINSAHNE HA KITMEHTOB, MO3TOMY MOTyT
NoNyYnTb pasnnyHble OTBETHI, AaXe 3af4aBasi O4HU N Te e BOMpOoChI.

3. KoHcynbTaHTbl BO Bpemsi 6eceabl (OUKCUMPYIOT pasHble acnekTbl NoBeaeHUs
KnueHTa (HUMKTO He crnocobeH oxBaTUTb BCe NoBedeHue), YTO obycrosBnuBaeT
pacxoXxneHne MHEeHUN O KITUEHTe.

4. [axe mes CXOAHYH MH(OPMaLMIO, KOHCYITbTaHTbl MOTYT UHTEPNpPeTUpPOBaThL ee
Nno-pasHoMmy.

Mepeuncnss NpUYMHBbI PacXoXAeHUs B MOHMMAaHUN KITMEHTOB, 0OpaTUM BHUMaHWE Ha
TO, YTO KOHCYNbTaHT COOCTBEHHbIM BNSHMEM CMOCOGEH CMPOBOLMPOBATL FOXHYHO
nHcpopmauuio. [pyrmmm cnoBamu, B pacckase KNneHTa MHorga BUAMTCA Xenaemoe U
He 3amevaeTcs HexenaTenbHoe. TakoBa pearnbHas OMacHOCTb, O KOTOPOW criegyeT
MOMHWUTb KOHCYNbTaHTy npu cbope nHdpopmauun o knuente. C apyron CTOPOHbI, eCnv
Mbl ©Oygem cTapatbca 006OWMTM BCE OMNacHOCTW, CTpemsicb K ©Oonee cTporomy
CTPYKTYpUpOBaHUiO Geceabl, TO PUCKYEM HE YCMOTPETb YHMKANbHOCTb KaXXZoro
KnueHTa, n 6ecefa CTaHET MOXOXEN Ha aHKETMPOBAHME UNN TECTUPOBAHME.

Ucnonb3oeaHue mecmos

Bonpoc o TecTMpoBaHun NPOTUBOPEYUNB U SBMSIETCA NPEOMETOM TaKUX XXe OUCKYCCUM,
Kak 1 npobnema MNOCTaHOBKM AnmarHo3a. Todka 3peHus npeactaBuTenemn
9K3UCTEHLMAITbHOM N POOXXEPUAHCKON OpUEHTaUUI Ha TECTUPOBAHME COOTBETCTBYET UX
B3rNggaM Ha OMarHoCTuKy. TecTupoBaHue, NO UX MHEHUI, UHCTPYMEHT BHELLHEro
MOHMMaHNA U He CNocOoOCTBYET YCMNELWHOMY KOHCYINbTUPOBaHUIO. OTW O0BOAbI SCHO
ccoopmynuposana Arbuckle (1975):

"Ecrnin  npugepxmBaTtbCs TpaguMUMOHHOW HayyHOM MapagurMbl W paccMaTpuBaTb
yerioBeka Kak CyLecTBO, KOTOPOEe MOXHO U3MeEpPUTb, ONMPasiCb Ha BHELUHUE Kputepuw,
TOorga NOCTaHOBKa [AuarHo3a W TeCcTUpoBaHWE [AOSMKHbl ObiTb COCTaABHOW 4acTbio
npouecca KOHCYnbTUpoBaHuUA. [lpyM pacCMOTPEHUM YernoBeka W3HYTPU, C MO3ULUN
9K3MCTEeHUMann3ama, TecTMpOBaHME U AumarHo3, HaobopoT, yBOAAT B CTOPOHY OT
NOHMMaHMSA Yyenoseka".

MpencTtaButenu 6onee ymMepeHHbIX B3rMNsSA0B MbiTaloTcs 060CHOBaTb UCMOMb30BaHWE
TECTOB B MPOLECCe KOHCYNbTUPOBAHWUS TEM, YTO OHM MO3BONSAKT MOMY4nTb Gonblue
MHOPMaLUN O KINWEHTE W MpeaocTaBUTb AOMOMHUTENbHYID WHAOPMAaLUI0 camMomy
KNMWeHTy, 4ToObl TOT CMOr npuHMMaTb OGonee peanucTUYHble peLleHust. Yxxe



ynomsiHyTble Bramer n Shostrom (1982) aBnaioTCcs CTOPOHHUKAMM aKTUBHOW PO
KNMEHTOB B TECTUMPOBaHMM W MNpurnawarT uMx yvyactBoBaTb B Bblbope TecTtoB. OHU
BHEOPSIOT B NPaKTUKY cneaytoLmne nonoxeHus:

e KIMEHT W KOHCYnbTaHT BO Bpemsi Gecefbl pelwlalT, Kakas WHgopmauus,
[AOCTYMHasi ¢ NOMOLLbIO TECTOB, MOXET OKa3aTbCs HeobxoaMMoW npu peLueHnn
NpoGneM KrueHTa;

e KOHCYNbTaHT 3HAKOMUT KINMEHTa C pa3HbIMU TUNaMu TECTOB;

e KOHCYNbTaHT PeKOMeHAYET KIMEHTY TECTbI, KOTOPbIE MOMOIYT NOMY4YUTb UCKOMYHO
nHdopmauuto, 1 ykasbiBaeT Ha GecrnonesHble B JaHHOM crlyyae TecCTbl;

e KOHCYNbTaHT [aeT BO3MOXHOCTb KIIMEHTY BbiCKa3aTb CBOW COMHEHMSI U
oTpuuaTenbHble YyBCTBA MO OTHOLUEHMIO K OTOOpPaHHbIM TecTaM; COMHEHUS U
yyBCTBa 06CY»KAa0TCSi COBMECTHO.

MopobHoOM Mogenn y4acTua  KIMEHTOB B TECTUPOBAHUM  COOTBETCTBYHOT MU
npencraesneHHble Corey (1986) coobpaxeHus:

e KNMEHTbl OOMKHbI y4acTBOBaTb B Mnpoueaype oTbopa TECTOB U camu peluaTb,
KaKoro Tvna TecTbl BbINOMHATL;

o 06CYyXXOalTCA NPUYMHbI, MO KOTOPbLIM KINUEHTbI BbIONPalT onpeaeneHHble TeCTb,
a TaKke OnbIT NPEXHEro TeCTUPOBAHUS;

e KOHCYNbTaHT 00s13aH 3HaTb, ANS Yero npeaHasHa4yeHbl KOHKPETHble TECTbl, U
PasbsCHUTL KNMEHTaM LenecoobpasHoOCTb MX WMCMONb30BaHUS U BO3MOXHbIE
orpaHNYeHus:;

e KOHCYNbTaHT [OSPKEH MOMOYb KIIMEHTaM MOHSATb, YTO TecTbl He MoOryT AaTb
OKOHYaTesnbHbIX OTBETOB, a /Wb NPeaoCTaBnstoT  AONOSHUTENbHYIO
MHOPMaLMIo, KOTOPYIO creayeT ob6CcyanTb B XOA4€e KOHCYNbTUPOBaHWS;

e KOHCYNbTaHT 00si3aH MNOAPOOGHO O0O3HAKOMUTb KIMEHTOB C pesynbTaTamu
TECTUPOBAHUS W COBMECTHO UX 0OCyauTb; WHTEpnpeTupys pesynbTaThl,
KOHCYNbTaHT [OO/MkeH OblTb HeWTpaneH, He cneayet 3abbiBaTb, u4TO
TECTUPOBaHUE sIBNSieTCA NUWb OOHMM K3 CnocobOB MOMyyYeHusi cBeaeHui o
KNMMeHTax W MoflyYyeHHble pes3ynbTaTbl cregyeT NpPoOBepuUTb U NoATBEPAUTb
APYTMMU OaHHbIMK;

e npeactaBnas  pes3ynbTaTbl, KOHCYNbTAaHT MO  BO3MOXHOCTM  [OOJKEH
BO3EPKMBATbLCS OT OLEHOK M NO3BOSMUTL KNIMEHTaM caMuM AenaTb BbiBOAbI.

Takon cnocob MCnonb30BaHUA TECTOB B KOHCYNbTUPOBAHWUW, KOrAa KOHCYNbTaHT He
abconoTnanpyet UX 3HaYeHWe, a UHTepnpeTaumio MNOoJSlyYeHHbIX pe3ynbTaToB
WHTErpypyeT B MPOLECC KOHCYNbTUPOBaHUSA, MNOMOraeT BbliOMpaTb BanugHble U
HageXHble TeCTbl B LEensxX YhyyleHUs1 KOHCYINbTaTMBHOIMO KOHTAKTa M MOBbILEHUSA
3PPEKTUBHOCTU KOHCYITbTUPOBAHUSI.

4. 3. NMPOLEAYPbI U TEXHUKU KOHCYJIbTUPOBAHUA
lNocmaHoeka eonpocoe

MonyyeHne nHgopmauun o KnNneHTe u nobyxaeHne ero Kk camoaHanmay HeBO3MOXHbI
6e3 ymenoro onpoca.

Kak n3BecTHO, BONpoChbl OObIYHO pa3densoTcs Ha 3aKpbiTble U OTKPbIThIE. 3aKpbiThie
BOMPOCHLI UCMONb3YKTCA AN MOMNyYeHUs1 KOHKPETHOM WMHAopMauunm n  0ObIYHO
npegnonaratoT OTBET B OAHOM-ABYX CIiOBax, NoAarBepxaeHve unu otpuuadHue ("ga",



"HeT"). Hanpumep: "Ckonbko Bam net?", "Moxem nn Mbl BCTPETUTLCH Yepes Hedernto B
370 e Bpema?", "CkonbKo pa3 cnyyanucb ¢ BaMu npunagku ruesa?" u T.n.

OTKpbITbIEe BOMPOCHI CryXaT He CTOMbKO AS1S NOfy4YeHUs CBeOEHUN O XU3HU KITUEHTOB,
CKONbKO M03BONAT obCcyxaaTh YyBcTBa. Benjamin (1987) otmeuvaer:

"OTKpbITble BOMPOCbI PaCLIMPSOT W YrNybnsawT KOHTAKT, 3aKpbiTble BOMPOCHI
orpaHnuymBaloT ero. lepBble LWMPOKO pacnaxvBalT ABEPU XOPOLUMM OTHOLLEHUSIM,
BTOPble 0ObIY4HO OCTaBMAT MX 3aKPbITLIMA".

Mpumepbl OTKpbITLIX BonpocoB: "C 4ero Bbl xotenu 6bl Hayatb cerogHa?", "Yto Bl
Tenepb vyscTBYeTe?", "UTO Bac onevyanuno?" n 1.n.

OTKpbITble  BONPOCbI  AalT  BO3MOXHOCTb  OenuTbCa  CBOMMM  3aboTamm C
KOHcynbTaHTOM. OHM NepenaroT KNMEHTY OTBETCTBEHHOCTb 3a Geceny m nobyxparoT
ero uccnegoBaTb CBOM YCTAHOBKM, YyBCTBA, MbICIM, LLEHHOCTU, NOBEAEHME, T. €. CBOW
BHYTPEHHUI MUP.

Ivey (1971) BblogensieT OCHOBHblIE MOMEHTbI KOHCYNbTUPOBAHUSA, KOrga MCNONb3yHTCA
OTKpPbITble BOMPOCHI:

1. Hauyano koHcynbTaTuBHOM BCTpeun ("C 4vero cerogHsa Bbl xoTenn Gbl HayaTb?",
"YTO npomsoLwwno 3a Ty Hegdento, noka Mbl He BUAenNucbL?").

2. lNobyxpeHne KnMeHTa nNpoaofkKaTb WM AONONHATbL cka3aHHoe ("YTo Bbl
NnoYyyBCTBOBanNu, korga ato crnyyurnock?", "4to ewe Bbl xotenu 6bl ckaszatb 06
atom?", "He moxeTe nn obaBunTb YTO-HUOYAb K TOMY, YTO ckaszann?").

3. lNMobyxgeHne knneHTa NPoUNIKCTPUpoBaTb CBOU NpobrieMbl NnpumMepamu, YToobl
KOHCYNbTaHT MOr nyywe nx noHatb ("He cmoxeTe nn Bbl pacckasatb O Kakon-
nnbo KOHKpeTHOW cuTyaumm?"),

4. CocpenoToyeHne BHMMaHUA KnveHTa Ha dyBcTBax ("Yto Bbl wyBCTBYETE, KOrga
pacckasbiBaeTe MHe?", "UTo 4yBCTBOBanM Torga, Korga Bce 3TO NMPOU3OLUSIO C
Bamn?").

He cnenyet 3abbiBaTb, YTO He BCEM KIMEHTaM HPaBATCS OTKPbITble BOMPOCHI; Y
HEKOTOPbIX OHM MOBbLILIAIOT OLLYLLIEHWE Yrpo3bl U yBENUYMBaOT 6eCnokoncTBo. ATO He
3HauYWUT, 4YTO OT TaKMX BOMPOCOB criegyeT OTKasaTbCs, HO WX Hago TuaTenbHO
dopMynmpoBaTb U 3a4aBaTb B NOAXOASLLEE BPEMS, KOrAa MMEHTCS LWaHChl NOny4YnTb
oTBeT.

B KOHCYnbTUpOBaHWM UCNONB3YIOTCA KaK 3aKpbiTble, Tak U OTKPbITbIE BONPOCHI, OAHAKO
He criegyeTt BooOLe nepeoueHnBaTb BaXXHOCTbL onpocoB. Benjamin (1987) ykasbiBaeT:

"A cunbHO COMHeEBaKOCb MO NOBOAY MCMONb30BaHUSA BOMPOCOB B 6eceae v 4yBCTBYIO,
4YTO 3aJal0 CNULLIKOM MHOrO BOMPOCOB, YacTo 6eccMbicneHHbix. Mbl 3agaem BonpocCsh!,
KOTOpble paccTpamBarlroT KIMeHTa, npepbiBaloT ero, U BOMPOCbl, Ha KOTOpPble OH,
BO3MOXHO, HE B COCTOSIHUM OTBETUTb. VIHOrga Mbl Aaxke 3agjaem BOMpPOChI, 3aBeLOMO
He >xenag nonyyaTb OTBETHI, U B pe3yrbTaTe He Criylaem OTBeToB".

XOTs MOCTaHOBKa BOMPOCOB SIBMSETCS BaXXHOW TEXHUKOW KOHCYNbTUPOBAHWUA, OLHAKO,
Kak HM napagokcanbHO, OCMENCb YTBEpXAdaTb, YTO B KOHCYNbTUPOBaHWM cnegyet
nsberatb 4YpesmepHoro onpawmvsaHus. Jltobon Bonpoc AormkeH 6biTb 06OCHOBaH —
3agjaBas ero, Hago 3HaTb, C KakoW Lenbild OH 3agaeTcs. OTO BeCbMa CroOXHas



npobnema Ans HaYMHaKLLLEro KOHCYNbTaHTa, KOTOPbIN HEPEAKO CIULLKOM GecnokouTcs,
O YeMm Xe elle CrnpocuTb KNMeHTa, M 3abbiBaeT, YTO Mpexae BCEero KnvMeHTa Hago
cnywatb. Ecnu onpoc npeBpatuTb B OCHOBHYIO TEXHUKY KOHCYNbTUPOBaHWUS, TO U
KOHCYNbTMPOBaHMe NpeBpaTUTCst B 4OMNPOC UNKN cneacTeue. B Takonm cutyauum KnNneHT
NOKMHET KabWHET KOHCYyNbTaHTa C YyBCTBOM, YTO Oblfl HE CTONbKO MOHSAT M MpU3BaH K
3MOLMOHANbHOMY Y4aCTHIO B KOHCYSIbTaTUBHOM KOHTaKTe, CKOJIbKO LOMPOLLEH.

Uepecuyp OGonblias CKMOHHOCTb paccrnpawmBaTb BO BpPEMS KOHCYMbTUPOBaHUS
co3gaeTt MHoro npobnem (George, Cristiani, 1990):

e npeBpawaetr Gecegy B obMeH BonpocaMun-OTBETAMM, U KIIMEHT HaYnHaeT
NOCTOSAHHO XAaTb, YTOOblI KOHCYNbTAHT CPOCUN eLLe O YeM-HUBYab;

e 3acCTaBNAeT KOHCYyNbTaHTa MpPUHATbL Ha cebsa BCHO OTBETCTBEHHOCTb 3a X0O4
KOHCYINbTUPOBaHUSA U TeMaTUKy obCcyXaaemMbix npobrem;

e nepeBoguT 6Geceqy OT 9MOUMOHANBbHO OKPALLUEHHbIX TEM K OBCYXOEHWUIo
aKTONOrMn XXN3HNY;

e "yHMYTOXaeT" NoABWXHLIN XapakTep beceabl.

Mo STUM npuYMHaAM HaYMHAMOWMM KOHCyNbTaHTaM BOOOLle He pekomMeHayeTcs
3aaBaTb KNMeHTaM BONPOCHI, UCKMYas camMoe Hayarno KOHCYrbTUPOBaHUSI.

Mo>xHO YNOMAHYTb elle HEeCKOJIbKO npaBuil, KOTOpbIE crnenyeTt nmeTb B BUAOY, 3adaBas
BOIMPOCLI KIMMEeHTaM:

1. Bonpocbl "KT0, 4TO0?" Yalwie BCEro opuMeHTMpoBaHbl Ha (pakTbl, T.e. BOMPOCHI
TaKoro Tuna yBenmyunsaltT BEPOATHOCTb DaKTONIOrMYeCcKnxX OTBETOB.

2. Bonpocbl "Kak?" B 6Gonblien Mepe OpUEHTMPOBaHbl Ha 4enoBeka, ero
nosefeHne, BHYTPEHHNA MUP.

3. Bonpocbl "lovemy?" Hepeako NPOBOUMPYIOT 3alUMTHbIE peakuuu KIWMEHTOB,
NoaTOMY MX crnefyet nsberatb B KOHCYNbTUPOBaAHUKW. 3afaB BONPOC Takoro Tuna,
yalle BCero MOXHO ycChnbllaTb OTBETbl, ONMparLlmnecs Ha pauyuoHanmsauuio,
WHTENMNeKTyanM3aunio, NOCKOSbKY He Bceraa fnerko 00bACHUTb OeNCTBUTESbHbIE
NPUYUHBbI CBOEro NoBeAdeHus (a Ha HUX npexae Bcero n ObiBalOT HanpasrieHbl
BOMpOCHI "novemy"), oOyCrnoBNeHHOro MHOXXECTBOM [AOBOSIbHO MPOTUBOPEUNBBIX
dbakTopoB.

4. Hago mnsberaTb NOCTaHOBKM OAHOBPEMEHHO HECKOSIbKMX BOMPOCOB (MHOrga B
OAHOM BOMPOCE 3arnoXeHbl Apyrne Bonpockl). Hanpumep, "Kak Bbl noHnmaete
cBoto npobnemy? He aymanu nn Bel 0 cBoMx npobnemax korga-HmMbyab paHee?",
"Moyemy Bbl nbeTe n ccoputecb co cBoen xeHon?" B oboumx cnyyasix KIMeHTy
MOXeT ObITb HESICHO, Ha KaKoW M3 BOMPOCOB OTBEYaTb, MOTOMY YTO OTBEThbl Ha
KaXayt 4acTb JBOMHOro BOMpoOca BO3MOXHbI COBEPLUEHHO pa3Hble.

5. He cnegyetr oguH u TOT Xe BOMPOC 3ajaBaTb B pasHbiX (POPMYIMPOBKaXx.
KrnneHTy CTaHOBUTCSA HESICHO, Ha Kakown U3 BapuaHTOB Hago oTBeYaTb. [logobHoe
noBefeHne KOHCynbTaHTa Mpu NocTaHOBKE BOMPOCOB CBUAETENbLCTBYET O €ero
Tpesore. KOHCynbTaHT JOMmKeH "03By4YMBaTh" TONMbKO OKOHYaTerbHble BapuaHTbl
BOMpoca.

6. Henb3a Bonpocom onepexaTtb OTBET KnuveHTa. Hanpuwmep, Bonpoc "Bce nu
XOpowo nagutca?" vawe Bcero nobyxaaeT KNMeHTa AaTb yTBEpAUTESNbHbIN
oTBeT. B aTtom cnyyae nyduwe 3agaTb OTKPbITLIM Bonpoc: "Kak obcTtoaT aena
aoma?" B nogobHbIX cUTyaumnsax KNmMeHTbl HEPEAKO MOJSb3YHTCA BO3MOXHOCTLHO
AaTb HeonpedeneHHbli oTBeT, Hanpumep: "Hennoxo". KOHCynbTaHTy HY>XHO
YyTOYHUTb OTBET [JpyrMMm BOMpocoMm Takoro Ttuna: "Yto ana Bac 3Hauut



"Hennoxo"?" O3TO Oo4YeHb BaXXHO, TaK Kak 4acTo B OAHW U TE€ e MOHATUSA Mbl
BKNaabiBaemM JOBOSMbHO pasHoOe coaepKaHume.

O600peHue u ycrnokaueaHue

OTN TEXHUKN OYEHb BaXHbl AS11 CO34aHUS U YKPENSEHUSI KOHCYINbTAaTMBHOIMO KOHTaKTa.
MpnoboapnTb KNMEHTa MOXHO KpaTkoM dpason, O3Havawwen cornacue unm (n)
noHnmaHne. Takaa dpasa nobyxagaeT KMeHTa NPOAOIKUTL MOBECTBOBAHME.
Hanpumep: "lNpopormkante", "Oa, noHumaw", "Xopowo", "Tak" u T1.n. [OBOSMLHO
pacnpocTpaHeHa Bblpaxatwasa ogobperHne peakuus: "Ara", "M-mm". B nepeBoge Ha
A3bIK peynM 3TU YacTuubl O3Havanu Obl: "lpogomkante, s HaxoXycb ¢ Bamun, 5
BHMMaTenbHO cnywatw Bac". O6ogpeHve BblpaxaeT noaOaepkKy —  OCHOBY
KOHCYNbTaTUBHOIO KOHTaKTa. ATMocdepa nogaepXku, B KOTOPOW KIMMEHT 4YyBCTBYET
ceba csobogHO, NO3BONSIET UccnegoBaTbh BO30OyxaatoLwme TpeBory acnekTbl CaMoCTy,
4YTO OCOBGEHHO PEKOMEHAYETCS B OPUEHTUPOBAHHOM Ha KITMEHTA KOHCYNbTUPOBAHUM.

Apyrum BaXkHbIM KOMMOHEHTOM MOALEPXKKN KIMEHTA SIBMSIETCA YCMNOKaMBaHue, KoTopoe
BMecTe ¢ obogpeHMeM Mno3BONSieT KIMEHTY NoBepuTb B cebs u puckoBaTb, U3MEHSS
HEKOTOpble acnekTbl CaMOCTW, WUCMbITbIBAs HOBbIE CMOCOOLI NoBeAeHusl. OTO Toxe
KOpOTKME dpa3bl KOHCYMbTaHTa, Bblpaxatwuwme cornacue: "O4veHb Xxopowo", "He
BOSIHyWTECb M3-3a aToro", "Bbl noctynunu npasunbHO", "BpemMsi OT BpeMeHU Kaxabln
yyBcTBYEeT ceba Tak xe", "Bbl npasbl", "OT0 6yget Henerko", "H He yBepeH, ofgHako
aymato, 4to Bbl MmoxeTe nonbitatbes", "A 3Hato, 4yto B6yaeTt TAKeno, Ho Bbl HE TONbKO
MOXeTe, HO 1 00s3aHbl 3TO caenaTtb” n T.4.

OpHako, roBopsi 06 ycrnokamBaHWW KNWEHTA, Mbl HE AOSMKHbI 3abbiBaTb, YTO, Kak WU
nobasa TexHuka, 9TOT MeTOA4 MOXeT MCMNOoNb30BaTbCA MPaBUIbHO M HEenpaBuIbHO.
YacTton owmnbkon "ycnokameBaHusa" ABNAETCA TO, YTO KOHCYNbTaHT npeanaraet cebs B
kadyectBe "nognopku" OeCnoKOMHOMY KIMEHTY. 3TO OrpaHM4YMBaEeT BO3MOXHOCTHU
KNMeHTa caMOCTOATENbHO pellaTb CBoM nNpobnembl. POCT nNnMYHOCTM BCcerga CBsidaH C
YyBCTBOM HeonpeaeneHHOCTN U HEKOTOPOW 4030M HanpsiXeHus n Tpesorn. Kpome Toro,
€CNnn yCrnokavBaHWe WCMoNb3yeTCca 4YPe3MEepHO M CAULIKOM 4acTo, T.e. HauyuHaet
npeobnagatb B KOHCYNbTUPOBaHUM, OHO CO34aeT 3aBUCMMOCTb  KNMEHTa OT
KOHCynbTaHTa. B aTOM crnyyae KNMeHT nepecTtaeT ObiTb CaMOCTOATESIbHbIM, HE ULLET
COBCTBEHHbLIX OTBETOB, @ MOSIHOCTbID MonaraeTcd Ha ofobpeHue KOHCyNnbTaHTa, T.e.
Huyero He penaeTr 6e3 caHKUMM KOHCyrbTaHTa. KOHCynbTaHT Takke He [OSKeH
3abbiBaTtb, 4TO ecnu OGygetr 3noynotpebnaTb  pacnpocTpaHEHHOW B HalUeM
noBCce4HEBHOM fEKCUMKOHe bpason "Bce ByaeT XopoLlo”, cunTtas ee ycrnokamaroLlen,
KNWEHT CTaHeT oLyLlaTb He4OCTAaTOK aMnaTuun.

OmpaeHue codepxaHusi: nepegpasupoeaHue u o6obujeHue

UTobbl OTpaxaTb cogepxaHue Mpu3HaHU KnueHTa, Heobxoanmmo nepedpasvpoBaTtbh
ero BbICKa3blBaHUSA UM 0606LWNTL HECKOSbKO BblCKa3biBaHWWA. KnMeHT Takum obpasom
ybexpgaeTcs, 4YTO ero BHMMATENbHO BbICNYWMBAKT W nNoHUMawT. OTpaxeHue
cofep>XaHusi MoMoraeT U KINMEHTY Nnydlle NoHATb cebs, pasobpaTbCa B CBOMX MbICISX,
noesax, ycraHoskax. o gaHHeim Hill (1980), sTo Hanbornee WMPOKO Mcnonb3yemas
TEXHMKA  KOHCYNbTMPOBAHUA  HEe3aBUCMMO  OT  TEeOpeTU4ecKoM  OpueHTauuu
KOHCYIbTaHTa.

MepedpasnpoBaHue Hanbonee npuemnemMo B Havane KOHCYNbTUPOBaHUA, NOTOMY YTO
nobyxgaet knueHTa Gonee OTKpbITO 0b6cyxaaTb cBou npobnembl. OgHako, ¢ Apyron



CTOPOHbI, OHO HegocTaTovHOo yrnybnseT 6eceny, lvey (1971) BblgensieT Tpu OCHOBHbIE
uenu nepedpasnpoBaHuns:

e [IOKa3aTb KITMEHTY, YTO KOHCYJIbTAHT O4Y€Hb BHUMATEJIEH U MNbITAETCA €ro NOHATb,
e BbIKPUCTaAINIM30BaTb MbICJ1b KITMEHTA, NMOBTOPAA €ro CcrfioBa B C)KaToOM BUOE,
e [poOBEPUTb NPaBUJiIbHOCTb MNOHNMAHUA MbICINEN KIMEHTA.

Mpu nepedpasmpoBaHnm HaAO NOMHUTL TPY NPOCTbIX NpaBuna:

1. lMepedpasunpyeTca OCHOBHAs MbICIb KIMEHTA.

2. Henb3a wuckaxaTb WM 3aMEHATb CMbICIT YTBEPXAEHUA KIMEHTa, a Takke
nobaBnATb YTO-NMOO OT cebs.

3. Hago wusberaTtb "nonyramcrtea", T.e. AOCMOBHOIO MOBTOPEHWUSA BbiCKa3blBaHUS
KNUEHTa, XenaTefibHO MbICNW KNNMeHTa BblpaXkaTb CBOMMWU CITOBaMM.

XOpOLIJO nepecbpasmpOBaHHaﬂ MbICI/Ib  KIIMEHTa CTaHOBUTCA KOpo4e, HACHee,
KOHKpPETHEE, a 3TO NoOMOoraeT KImMeHTy caMoOMy MNOHATb, YTO OH XOTEJ1 CKa3aTb.

Mpumepbl nepedpasmpoBaHus:

KnueHm: £ He 3Hato, kKak XuTb ganblie. ViHoraa aymato, Yto Hago Bce GpocuTb U uatu pabortatb, a
NMOPON KaXeTcs, YTO CriefQyeT Aanblle YYnTbCS, HO A HE 3Halo, YTO BbIOpaTh.

KoHcynemaHm: Y Bac npoucxoguT BHyTpeHHAs 6opbba 3a AanbHelnwee camoonpenerneHne B XU3Hu, 1
Bam TpyaHo pewnTb, kKakon u3 AByx nyTen cerogHs 6onee npaBuibHbIN.

KnueHm: B atom rogy HecHactbsa cneayrT OgHO 3a APYruM. bonena xeHa, a noTom Ta aBapud, KoTopas
nepenonHuna 4auwy, Hy a Tenepb 3Ta onepauna CbliHa... MHe kaxeTcsi, 4TO HEeNnpUATHOCTUN HUKOrga He
KOH4YaTCA.

KoHcynbmanm: KaxeTcsi, YTo npobnemMbl HUKOrAa He 3akoH4yaTcsi, U Bbl cnpawmnBaeTte cebs, Bcerga nu
Tak 6yger.

B 0606LLeHNN BbipaXxkaeTCca OCHOBHAsi MAESA HECKOMbKMX Mano CBA3aHHbIX Mexay cobown
yTBEPXKOEHUA WM OOMroro M 3anyTtaHHoro BbickasbiBaHuda. O606LweHne nomoraeT
KNMWEHTY CUCTEMaTM3NpOBaTb CBOW MbICNIM, BCMOMHUTb TO, 4YTO ObIIO CKasaHo,
nobyxgaeT K pacCMOTPEHMIO 3HAYMMbIX TeM U cnocobcTByeT  cobniogeHuo
nocrnenoBaTenbHOCTU  KOHCYNbTUpoBaHuA. Ecnu nepedpasvpoBaHne oxBaTbiBaeT
TOMbKO YTO BbICKa3aHHble YTBEPXKAEHUS KNWeHTa, TO 0606LLEHMI0 NOONeXuT Lernbii
aTan 6ecenpbl unu gaxe Bca 6ecena, lvey (1971) ykasbiBaeT cMTyauum, B KOTOPbIX YaLle
BCero ucnonbayertcsa obobuieHme:

e KOr[a KOHCYNbTaHT XO4YeT CTPYKTypMpoBaTb Havano 6ecefbl, 4To6bl 06bEANHUTD
ee C npexHumn becegamu;

e KOr[a KIMEHT roBOPUT OYEHb A0SO U 3anyTaHHo;

e Korga ogHa Tema beceabl yXKe McyepnaHa u HamevyaeTcs nepexo K crieayroLen
TeMe Unu K cnegyrowiemy atany 6ecenpl;

e NPWU CTPEMNEHUN NPUOATL HEKOE HanpaeneHne becene;

e B KOHLE BCTpPEYM MNpu CTPEMNEHUN MOAYEPKHYTb CYLIECTBEHHbIE MOMEHTbI
Gecenbl M gaTb 3ag4aHNe Ha NPOMEXYTOK BPEMEHU O CreayroLLen BCTpeUun.

OmpaxxeHue 4yyecme



IMounMn, YyBCTBA B KOHCYNbTUPOBaHWW U ncuxoTepanun, no BbipaxeHuto Bugental
(1987), Kak KpOBb B XUPYPrun: OHUM HEU3O0EeXHbl M BbINOMHAKT OYUCTUTENBHYIO
YHKUMIO, CTUMYNUPYIOT 3axuBreHne. YyBCTBa O4YeHb BaXHbl B npouecce
KOHCYNbTUPOBAHUSA, HO HE ABMSIOTCA CaMOLENblO, XOTA AOCTMXKEHUIO LieNen NnomorarT
MMEHHO CUMbHble YyBCTBA: CTpax, 6onb, TpeBora, XanocTb, Hagexaa u ap.

Mo3HaHMe M OTpaKeHMe YYBCTB KNMEHTa MNpeacTaBnsieTcs OOHOM W3 rhaBHenWmnx
TEXHWK KOHCYNbTUPOBaHMS. ATU npouecchl bonblue, YeM TEXHUKa, OHU HenpeMeHHas
cocTaBnsitollas OTHoweHun nagyx nogen. OTpaxeHue 4YyBCTB TECHO CBSI3aHO C
nepedpasMpoBaHNEM BbICKa3aHHbIX KNMMEHTOM MbICIEe — pasHuLua N1lb B TOM, YTO B
nocrnegHeM criydae BHMMaHWE COCPEAOTOYMBAETCS Ha CoaepKaHuW, a Npu OTpaKeHUU
YyBCTB — Ha TOM, 4YTO CKpbITO 3a cogepxaHvem. XXenas oTpaxaTb YyBCTBa KIMEHTa,
KOHCYNbTaHT BHUMATENbHO BbICMYLUMBAET €ro NpusHaHus, nepedpasnpyeT oTaernbHble
YTBEPXKOEHWS, HO OPUEHTMPYETCS U Ha YyBCTBA, Bblpa)KEHHbIE KITMEHTOM B NPU3HAHMSX.

BaxHo obpaTuTb BHMMaHMe Ha GanaHc ¢bakToB U YYBCTB B KOHCYnbTaTMBHOM Becene.
Hepegko  nopggaBwmcb  CTpacTu  BbiCMpalMBaHWS,  KOHCYNbTAHT  HayMHaeT
MrHOPUPOBAaTb YyBCTBA KIIMEHTA.

Hanpumep:

KnueHmka: Mbl ¢ MyXeM OpYXUM C AETCTBa U NOCMNe OKOHYaHUA yHUBepcuTeTa noxeHunueb. A gymana
— KaKon 3amevaTtenbHon 6yaeT cynpyxeckas »usHb! Ho BCe oka3anocb COBCEM He Tak...

KoHcynbmarm: Ckonbko net Bol B 6pake?

B atom cnyyae cosgaeTcs BrneyaTneHue, YTO KOHCynbTaHTa Oonblle MHTepecyeT
dopmManbHbIN hakT NPOAOIHKUTENBHOCTN Opaka, a He TO, KaK KNMeHTKa nepexusaeT
CBOHO CYMpPYXXECKYH0 XMn3Hb. [pogormkeHne 6eceabl Morno 6ol 6b61Tb IBHO NPOAYKTUBHEE,
NO3BOSIb KOHCYIbTaAHT NpogoskaTb NpU3HaHWe unu, ynosus yasIMHEHHYIO Nay3y, 3agamn
OH Bonpoc: "Yto gna Bac 3Hauut "coBcem He Tak"?"

B kOHCYNbTUPOBAHMM CYLLIECTBYET NPABUO, YTO NPU BOMPOCE O YyBCTBAX KIIMEHT YacTo
pacckasblBaeT akTbl U3 XKW3HW, HO KOrga Mbl CripallMBaeM TOMbKO O COObITUSX KU3HMU,
MPaKTUYECKN HET HUKaKMX LLUAHCOB YChbllaTbh YTO-NNMBO 0 YyBCTBAX. ATO NPABUMO SICHO
yKasblBaeT Ha NpUopUTET BONPOCOB O YYBCTBAaX U Ha CYLLECTBEHHYHO POSfib OTPAXEHUS
YyBCTB B KOHCYNbTUPOBaHMW. TakoBO HeoOXoAMMOe YyCrnoBue noaaep)KaHust
KOHCYNbTaTUBHOIO KOHTaKTa B OPUEHTMPOBAHHOW Ha KNWeHTa Tepanuu.

OTpaxas 4yBCTBa KNMMEHTA, KOHCYNbTAHT KOHLUEHTPMPYET BHUMaHUe Ha CyObeKTUBHbIX
acnekTax ero npu3HaHum, CTPeMSACh MOMOYb KIMEHTY pa3obpaTtbCcs B CBOMX YyBCTBaAX U
(vnn) ucnblTaTb MX NONHEE, MHTEHCUBHEE, rMybxe. OTpaeHne 4YyBCTB O3HAYaeT, YTo
KOHCYIbTaHT SBNSETCA Kak Obl 3epkariom, B KOTOPOM KITMEHT MOXET yBUAETb CMbICIT U
3HayeHne cBoux 4yBCcTB. OTpaxeHne 4yBCTB CMNOCOOCTBYET BO3HWKHOBEHWIO
MEXIMYHOCTHOIO, 3MOLMOHANbHOrO KOHTaKTa, MOTOMY YTO MOKa3blBAET KIMEHTY, YTO
KOHCYNbTaHT CTapaeTcsd MNo3HaTb €ro BHYTPEHHUA MUP. OPPEKTUBHOE OTpaxeHue
YyBCTB MOMOraeT KIMEHTY nydwe pas3obpatbCsi B CBOMX HEPEAKO NPOTUBOPEYUBLIX
4YyBCTBaX U TeM cambiM obrerdaeTt paspeLleHne BHyTPEHHMUX KOHSTUKTOB.

Hanpumep:

Knuenmka: O6 3TOM TpPyOHO He TONbKO FOBOPUTb, HO OaXe AyMaTb. YKe AaBHO 51 HE MMEK HMKaKUX
OTHOLLEHMIN C My)XYMHAMW, a Tenepb He 3Hat0, Kak OTHECTUCH K NOSIBMBLUENCS BO3MOXHOCTW.



KoHcynbmaHm: [pycTHO cMoOTpeTb, kak Bbl 6outecb n usberaete Ttoro, 4vero, no Bawwm crnosawm,
XoTenoch Obl.

Knuenmeka: Be3 comHeHun. A He 3Hato, noaxoauT N oH MHe. OH KaXeTcsl o4eHb MUMNbIM U UMeeT Bce,
Yyero MHe xoTenochb Obl. A He 3Halo...

KoHcynbmarm: Bawm yyBcTBa Tenepb B CMSITEHUU. Bbl He MoOXeTe pelunTb, AEWCTBUTENBHO MU XOTUTE
3TOr0 MY>KUMHY.

Knuenmka: Oa. VI Tak ObiBaeT Bceraga, korga s gymato o6 atom. Ecnm k1o-T0 3a60TMTCA 060 MHE M BCEM
XxopoLu, 51 6ery oT Hero, Koraa HeKTO He Xo4eT MeHs, st Xody ero. YTo 3a kawa! Cmory nu g korga-Hubyab
N3MEHUTb NOSOXeHne?

Koxcynbmarm: Bbl yyBCTBYyeTe cebsa pacTepsaBLlencs, gymasd, BCerga nv OOMKHbl cTapaTbesa yoexartb,
Korga kto-nubo 3abotutca o Bac.

KenaHue OTpaXaTb 4YyBCTBa npeanoliaraet ux pacno3HaBaHUE. Ons aToro
HeobxoanmMo O6pal.l.l,aTb BHMMaAHMWE HE TOJIbKO Ha codepXaHne pacCka3a KIimeHTa, HO U
Ha ero 3MOUMOHanbHbIA TOH, nogsy, BblpaxxeHue nuua. Tak Xe Ba)XXHO MOMHUTb, YTO
4yyBCTBa MOryT TaUTbCA HE TOJIbKO B TOM, 4YTO pacCka3aHO, HO M B TOM, YTO He
pacCka3aHO, NO3TOMY KOHCYIbTaHT AOOJIKEeH ObITb YYTKUM K pas3siM4HbIM HaMeKaM,
ymMmandymBaHuAM, nays3am.

OTpa)Kaﬂ YyBCTBa, cCJjiegyeT Yy4dYuTbiBaTb BCE€ OMOLMOHAlrbHble peakuun KrIneHta —
nonoXxwuTterbHble, OTpUuaTesibHbIE U ambuBaneHTHble,; HanpaBJlieHHble Ha CaMOro cebs,
Apyrnx nogen v KOHCYJ1bTaHTAa. ,D,J'IFI TOYHOIO OTpa)KeHnd 4yBCTB Ba>XHO UCMOJ1b30BaTb
MHOrmne noHATnA, onpegendtoLimne pa3Hoo6pa3Hble YyBCTBEHHbIE HIOAHCbI.

B KOHCYNbTUPOBaHMM BaXXHO HE TOSbKO OTPaXeHme 4yBCTB, HO 1 0606ueHne nx. OHo
no3BonsieT  onpeaenntb  3MOUMOHAmbHbIA  TOH Geceapl, CMHTE3MpOoBaTb
9MOLMOHarbHble acnekTbl onbiTa KnneHTa. O4YeHb YacTo B 6ecee Mbl CTankneaemcs C
NPOTMBOPEYMBLIMU, @ MHOTAA U C NOMSAPHBbIMU YyBCTBAMW MO OTHOLLEHUIO K 3HAYMMbIM
ANS KNueHTa cutyaumsim unm obbektam nwbBu. 3gecb OYeHb LEHHO o0606uieHne
YyBCTB AN MNOKasa KINWEHTY AEeWCTBUTENbHOMo eAMHCTBA MNPOTUBOMOSIOXHOCTEN B
aMouMOoHarbHou cgepe.

foBOpPA O 4yBCTBax B KOHCYNbTUPOBAHWMM, MOXHO CCOPMYnMpoBaTb HECKONbKO
o06o6LWwaLWwmnx NPUHLMMNOB, OXBaTbIBAKOLWMNX HE TONbKO OTPaXXeHWe YyBCTB KIMEHTA, HO
N Bblpa)KeHMe YyBCTB KOHCYbTaHTOM:

1. KoHcynbTaHT 06513aH Kak MOXXHO NosiHee M TOMHee MaeHTudMUMpoBaTh YyBCTBA
Kak CBOW, TaK U KIIMEHTOB.

2. He obGszatenbHO oTpaxaTb MMM KOMMEHTUPOBATb KaXK4oe YyBCTBO KIIMEHTa —
noboe OencTBME KOHCYNbTaHTa OOMKHO ObiTb LenecoobpasHbiM B KOHTEKCTE
npoLecca KOHCYbTUPOBaHWS.

3. Ob6gaszarenbHo obpalwaTe BHUMaHME Ha YyBCTBa, KOr4a OHMU:

o Bbl3bIBAKOT NPO6NEMbI B KOHCYNIbTUPOBAHUMN UK
o MOryT nogaepXxaTb KNMeHTa, NOMOYb eEMY.

B nepsom cnyyae ocobeHHO BblAENATCA CTpax, TpeBora, 3r0CTb,
BpaxxagebHocTb. Hanpumep, 03nN06NEHHOCTb KNMeHTa MoxeT 6GnokupoBaTb
HOopmarnbHOe obLeHne, NoaTomMy cregyeT obpaTuTb €ro BHMMaHWEe Ha 3TOo
yyBcTBO ("CerogHs Bbl KaxeTecb A0BOMIBHO 3MbiM"), 4TOObI 0O6CyXaeHue
cnocobcTeoBano YyCTpaHEeHUIO npenaTcTBUA ans noaaep>xaHus



KOHCYNbTaTUBHOIO KOHTaKTa. Takoe obcyxaeHne MmeeT CMbICN U NS KIMEHTa,
MOCKOSMbKY MnomMoraeT emy [OoMnyCTUTb HOPMarnbHOCTb CBOWUX OTpuUaTENbHbIX
YyBCTB, a TaKkKe YMEHbLNTb WX WHTEHCMBHOCTb. BaXXHO MNOMOYbL KIMEHTY
Bblpa3uTb oTpuUaTesbHble YyBCTBA €LLe U NOTOMY, YTO CaMOMY KITMEHTY nerye
KOHTPOSNIMpPOBaTb OTKPLITO BblpaXeHHble 4yBCcTBa. Bo BTOpoMm criyyae Mbl
OoKasblBaeM KITMEHTY 3MOLMOHambHYI NoaaepXKy. Hanpumep, ecnu KiueHT,
KOTOPOMY TPYAHO YWTM C paboTbl paHblle BpEeMeHW, MpuxXoauT Ha
KOHCYIbTaTUBHYIO BCTpeYy BOBPEMS, crielyeT 3TO OTMeTUTb: "Kak xopowlo, 4To
Bbl cmornu  npuntu  BoBpemsa!" WMnu  korga KAMEHTKa C  3aTAHYBLUEWNCS
Aernpeccuen roBopuT, YTO CMOrmna NogHATLCHA C KpoBaTW, ybpaTb B KOMHaTe U
npurotoBuTb cebe o06ed, Mbl, MNOHUMAA 3HAYMMOCTb COObLITUSA, [OOSKHbI
nopagoBaTbCA BMeCTe C HeW yaadHoMy "npoaBuKeHu" B nNpeogorieHuun
Aernpeccuu.

4. KoHcynbTaHT 06513aH BblpaXkaTb Takke COOCTBEHHble YyBCTBA, BO3HMKalOWME B
CUTyauMuM KOHCYnbTMpoBaHuMA. WX BO3HMKHOBEHWE npeacTaBnsieTr cobon
cBoeobpasHbIn pe3oHaHC Ha nepexuBaHus knveHToB. Kak rosoput C. Rogers,
"ytTo Hambonee nuyHo, TO Hambonee obuwo". BecnywuBasice B cBOM 4YyBCTBAQ,
BO3HMKaKOLWNE B X04€ KOHCYNbTMPOBAHWSA B KadeCTBE peakuuMuM Ha noBedeHue
KNWEHTa, KOHCYINbTaHT MOXET MOMyYnTb O HEM MHOMO LEHHOW MHOopMaLmN.
BblpaxeHne 4yBCTB nNoMoOraeT noadepXxuBatb rNyOOKMN 3MOLMOHANbHbIN
KOHTaKT, B YCMNOBUSAX KOTOPOrO KMAWEHT nydlle MOHMMaeT, Kak gpyrne nwogu
pearnpytoT Ha ero noBegeHne. OpHaKo KOHCYNbTaHT [OMKEH BblpaXaTb
YyBCTBa, TOSIbKO CBsI3aHHble C TeMon Oecefbl. Horoa cam KMEHT XaxaeT
NonyYnTb WHGOPMALMIO O YyBCTBax KOHCynbTaHTa. M Ha BecbMa 4acTbiin
Bonpoc: "A xoTen 6bl y3HaTb, Kak Bbl yyBCTByeTe cebs CO MHON?" — HEe HYXHO
crnewunTb oTBevaTb. Ha Takon BonpocC nyylie oTBeTUTb Bonpocom: "loyemy Bebl
cnpawmuBaete MeHa o006 atom?", "UYto Bbl 06 9atom agymaete?". B
KOHCYyNnbTMpOBaHMM Bcerga Oonee 3HauYMMmbl 4YyBCTBA KIMEHTA, a He
KOHCynbTaHTa.

5. lNMopor Hago NOMOYb KNIMEHTaM KOHTPONMpPOBaTb CBOW YyBCTBa, OCOOEHHO Koraa
OHW CNULIKOM WHTEHCUBHbI. OTO KacaeTCsaA KaK MONOXWUTENbHbIX, Tak W
oTpuLaTenbHbIX YyBCTB.

I7ay3bl MoOJ14aHus

BonbwnHCTBO ntogen mucnbiTbiBaeT cMmylleHune, korga obpbiBaetcs 6ecema u ctout
TMwmrHa. OHa KaxeTcs 6eCKOHEeYHO [OMron. Tak Xe M HavyMHAKLWWMA KOHCYNbTaHT
YyBCTBYET cebs HEYIOTHO NPy BO3HUKHOBEHUN B Becede nay3bl MOMYaHUsi, MOCKOSbKY
€My KaXeTCsl, YTO OH MOCTOSIHHO OOJKEH YTO-To Aenatb. OgHako ymMeHne monyaTb 1
NCNonb30BaTh TULIMHY B TepaneBTUYECKMX LENAX — OAUH U3 BaXKHEWLUMX HaBbIKOB
KOHCYNbTUPOBaHNA. XOTS TULIMHA B KOHCYNbTMPOBaHUM UHOr4a O3HavaeT HapylleHue
KOHCYNbTaTUBHOIO KOHTaKTa, TEM HE MEHee OHa ObiBaeT n rnyboko ocMbiCieHHON. Kak
N3BECTHO KakOOMY M3 MOBCEOHEBHOM XXU3HWU, XOPOLWNM OpYy3bsM He 00si3aTenbHO BCe
BpeMSi pasroBapuBaTtb, a BrtOOGMEHHbIE MHOrO BPEMEHW MPOBOAAT B MOSYaHMMU, YTO
CBMAETENLCTBYET NULWb O rMybuHe MxX OTHOWEHUN. [1Ns KOHCynbTaHTa, Hay4YMBLLErocs
OblTb YYTKMM K PasfnMyHbIM CMbICIaM TULUMHbI, BOOOLUE K TULUMHE, U Hay4YMBLLUErOCS
CO3HaTeNbHO CcoO34aBaTb M UCMONb30BaTb May3bl B KOHCYMbTUPOBAHWUW, MOJSiYaHue
CTaHOBUTCS OCOBEHHO TepaneBTUYECKUN LlEHHbLIM, NGO OHO:

e yBeJIM4YMBAET SMOLMOHAlIbHOE B3aMMOMNOHMMaHNUE KOHCYIbTaHTa U KINEeHTAa;



e npegocTaBnsieT BO3MOXHOCTb KNMEHTY "morpy3antbca” B cebs U nsyyaTb CBOM
YyBCTBa, YCTAHOBKW, LLIEHHOCTW, NOBEAEHVE;

e NO3BOMSET KAMEHTY MOHATb, YTO OTBETCTBEHHOCTb 3a 6ecedy NexuT Ha ero
nnevax.

XOTS CMeKkTp CMbICMOB TULIMHBLI B KOHCYNbTUPOBAHUW [AOBOSIbHO LUMPOK, O6bIYHO
pasnuyaoT "cogepxatenoHoe" u "GeccogepxaTtenoHoe" mondaHune (Gelso, Fretz,
1992). B nocnegHeMm cryvae yBennuMBaeTCsa TpeBora KfMeHTa, OH He MOXET yCuaeTb
Ha MecTe, Ha4YMHaeT HePBHNYATD.

KakoBbl BaXkHEWLLME CMbICbl MOSTYaHUSA B KOHCyJ'IbTI/IpOBaHVII/I?

1. MNaysbl Mon4aHusi, ocobeHHO B Hadane OGecedbl, MOryT BblpaaTb TpeBOry
KNMeHTa, nnoxoe camMo4yBCTBME, pPaCTEpPsiHHOCTb WU3-3a camoro pakta
KOHCYIbTUPOBaHMS.

2. MonuyaHue ganeko He Bcerga o3HadaeT OTCYTCTBME peanbHOM akTMBHOCTU. Bo
BpeMSA nay3 MOMYaHUsA KIMMEHT MOXET UCKaTb HYXHble CrioBa AN NPOAOIIKEHUN
CBOEro NoBeCTBOBaHWS, B3BELLMBATb TO, O YEM LUMa peydb nepes 3TUM, NbiTatbCcs
OLEeHUTb BO3HMKLIME BO Bpems Gecedbl aoragkn. KOHCYNbTaHTYy Takke HYXHb
naysbl MonuyaHus gns  obaymbiBaHMs npoweawen 4dactm  becegbl M
POPMYNNPOBKN BaXKHbIX BOMPOCOB. [lepuogmyeckne naysbl MONYaHWSa OenaroT
Geceny ueneHanpaBneHHOW, Tak Kak B 3TO BPEMS MbICIIEHHO BbISBNAOTCA
CYyLLLeCTBEHHbIE MOMEHTbI Becenbl, pe3toMUPYIOTCS OCHOBHblE BbiBOAbI. [1ay3bl
MOJST4aHUSA MOMOratoT He NPOMNyCKaTb BaXHble BOMPOCHI.

3. MonyaHrne MOXeT oO3HayaTb, YTO W KIMEHT, W KOHCYNbTaHT HaOEelTCs Ha
npoaosmkeHne 6eceabl CO CTOPOHbLI APYr Apyra.

4. [Maysa monyaHusa, 0COBEHHO eCriv OHa CYyOBEKTUBHO HEMPUSATHA KaK KIMUEHTY, Tak
N KOHCYIbTaHTy, MOXeT O3Ha4yaTtb, 4To oba y4acTHuka becenbl n Bca becena
oKasanucb B TyNuKe M NPOUCXOAUT MOUCK BbIXOAA M3 CO3[aBLUENCHA CUTyauuw,
MOMCK HOBOro HanpaeneHus 6eceabl.

5. MonyaHue B HEKOTOPbIX Criy4yasX BblpaxkaeT COMPOTUBIEHNE KNMEHTa npoueccy
KOHCYNbTUpOBaHMsA. Torga OHO MO OTHOLWEHW K KOHCYNbTaHTy MWMeeT
MaHUNyNATUBHbBIN CMbICA. 34EeCb KNUEHT BeAeT urpy: "A Mory cnaeTb Kak KaMeHb
1 NOCMOTPIO, YAACTCA NN eMy (KOHCYNbTaHTY) CABUHYTb MeHs".

6. MHorga naysbl Mon4yaHuMs BO3HUKalOT, Korga Oecega npoTekaeT  Ha
NOBEPXHOCTHOM YypoBHe U usberaeTcss obcyxaeHne Haumbonee BaXHbIX U
3Ha4YMTENbHbLIX BOMNPOCOB, KOTOPbIE . OAHAKO, YBENMYNBAIOT TPEBOTY KIIMEHTA.

7. MonyaHue uHorga nogpasymeBaeT rnybokoe obobuieHne 6e3 crnos, OHO Toraa
Bornee 0CMbICIIEHHO N KpaCHOPEYMBO, YEM CIoBa.

May3bl MONMYaHUA B KOHCYNbTMPOBAHUN MOAHMMAIOT BOMPOC: AOMMKEH N UX NMpepbiBaTh
caM KOHCyNnbTaHT? PacnpoCTpaHeHO MHEHWEe, YTO KOHCYNbTaHT AOSMKEeH npepbiBaTb
MycToe MonyaHve U He CreLwmnTb npepbiBaTb NPOAYKTUBHOE MornyaHue. Koraa KnueHT
yMONnKaeT W MonyaHwe AnuMTCa [J0Mro, YMECTHO 3amedyaHue KoHcyrnbTaHTa: "Bl
KaxeTcs, O4veHb 3agymanucb. He xoTenn 6bl nogenuTbCs Tem, 4YTO cenyac
yyscTBYyeTe?" unu "4Yto BaxkHoe Anga cebs Bbl cnbilwmnTe B 3TOM MonyaHun?". BmecTte ¢
TeM He criegyeT 3abbiBaTbh, YTO KIIMEHT CaM OTBeYaeT 3a NpekpalleHne MonyaHus.

HecpaBHEHHYO TepaneBTUYECKY0 LIEHHOCTb MonyaHusa unmctpupyet Rogers (1951)
NPYMEPOM N3 CBOEN NPAKTUKN:

"Al HegaBHO 3aBepLUUIT KOHCYNbTMPOBaHWE CaMOro CTPaHHOIO M3 BCTPEYaBLUMXCH MHe cryyaes (...).
[xoaH 6bina ogHOW M3 MEpBbIX MOWX KIMEHTOB, KOrga S Hadan exeHedenbHO KOHCYNbTUpOBaTb B



MECTHON cpefHeobpa3oBaTenbHOM Lkone. LUKonMbHOMY KOHCYNbTaHTy [eBOYKa ckasana: "fA Tak
CTECHSII0Cb, YTO JaXe He CMOry roBOpUTb O CBOMX TPYAHOCTHAX. Bbl He mornm Obl camu 3aTto caenatb?"
WNtak, nepen BcTpeyen ¢ [)koaH KOHCYMNbTaHT pacckasana MHe, 4To camas 6onblias npobnema AeBYLUKU
— 970 oTcyTcTBME Apy3en. KoHcynbTaHT ewwe gobasuna, 4to [koaH o4yeHb ogmnHoKa.

Korpga s BnepBble yBuaen AEBYLUKY, OHA MOYTU HE roBopwuia O CBOEW Mpobrneme u nub ynomsiHyna o
poauTensix, KOTopbIX, kasanocb, Nobut. Hawa 6ecega npepbiBanacb 04eHb OONTMMU nNay3amu. YeTtbipe
cnegyrowmne deceabl ynoxmnmuch Obl CNOBO B CIOBO Ha ManeHbKoM Kroyke 6ymarn. B cepeauHe Hos6ps
IxoaH ckasana, 4Yto "Bce maeT coBceM Hennoxo". M Huyero 6onee. OgHako KOHCYNbTAHT pacckasana,
4YTO npenodaBaTeniv OTMEYalT HEMPUBLIYHYK ANS HUX OPYXenoOHyt ynblbky Ha nuue [xkoaH npu
BCTpe4ax B kopugope. Npexae oHa no4ytn He ynbldanacb. Cama KOHCYnbTaHT pefko Bugena [xkoaH u
HU4Yero He Morfa ckas3aTb O ee KOHTakTax C gpyrmmu ydeHukamu. B pekabpe coctosinace 6ecena, BO
Bpemsi Kotopown [IxoaH cBobogHo obuanack. Ha octanbHbIX BCTpevax OHa TOMbKO Monyana, NpuceB Ha
KOPTOYKM, WM Kaszanacb 3adymMyMBOMW, MHOrga nornsgeiBana ¢ ynoibkon. Ewe 6onbwee monyaHue
BOLlApWrochb B criefywouime ABa € NornoBuHoW Mecsdua. ocne atoro s y3Han, uto [xoaH BbiGpaHa
"neBywkon wmecaua" B ceoen wkone. Kputepuamu BbiGOpa Bcerga SBRAANMCb CNOPTUBHOCTb U
nonynapHoctb. OgHOBPEMEHHO A nonyynn BecTouky: "[ymato, mHe 6onblie He HyxHO Bac nocewats".
[la, KOHEYHO, €M He HYXXHO, OfHaKo nodyemy? YTo npomsowno 3a 3TM Yacbl MonyaHus? Tak Obina
npoBepeHa Mosl Bepa B BO3MOXXHOCTM KIIMEHTA. A cyacTnmB, YTO He coMHeBarncs".

70T CJ'Iy‘-IGVI NnokKa3bliBaeT, 4YTO KOHCYJNbTAHT [OOJIKXEH TMO3BOJINTb KITMEHTY ObiTb B
KOHCYJIbTAaTUBHOM KOHTAKTE TakKUM, KakKUM eMy Xo4deTCd, CTasro ObITb, 1 MON4YaTb.

lNpedocmaeneHue uHghopmauuu

Llenn kOHCynbTMpOBaHMA AOCTUraloTCa Takke NOCPeACTBOM NPeaoCTaBNEHUS KINEHTY
MHOPMaLMN:  KOHCYNbTaHT BbICKa3blBaeT CBOE MHEHWe, OTBe4yaeT Ha BOMpoChl
KnMeHTa © uHPOpPMMPYeT ero O pasHbIX acnekrax obcyxgaembix npobnem.
NHdpopmaums, kak npasBuno, cess3aHa C MPOLLECCOM KOHCYNbTUPOBaHUSA, NoBedeHVEM
KOHCYNnbTaHTa MU YCrOBUSIMU KOHCYNbTUPOBaHWs (MECTO M BpeMs BCTpeY, onnarta u T.
n.).

MpepocTaBneHne MHOPMaLUN B KOHCYNbTUPOBAHUN UHOrAa OblBaeT OYEHb BaXKHbIM,
MOCKONbKY KMMEHTbl HEepeako 3adaldT KOHCYNbTaHTy CaMble pasHble BOMPOCHI.
OcobBeHHO cyLLeCTBEHHbI BOMPOCHI, 3a KOTOPbIMU KPOETCSA TpeBora KIMEHTOB O CBOEM
Oyaywiem, 3gopoBbe, Hanpumep: "CmoxeM nn Mbl MeTb geten?", "Hacneagyetcsa nm
pak?". O3agayeHHOCTb KMAMEHTOB 3Ha4YMMa He cama no cebe, a B KOHTEKCTe ee
BO3HWKHOBEHMNA. Ha Takme BOMpoCbl cnegyetr CMOTPETb CEPbE3HO U XOPOLUO
0b6aymbiBaTh OTBETHI HA HUX. HX B kOEM criyvyae Henb3s npeBpalLaTb BOMNPOCHI B LLYTKY
n oTBevaTb 6eCccBA3HO MM BoobLe yxoanTb OT oTBeTa. Beab 3a Bonpocamu CKpbITbI
NNYHblIe NPobGnemMbl KMMEHTOB C  CONYTCTBYWLWMMW TpeBOramMm U  CTpaxamu.
YKenaTtenbHO NposiBNATb KOMNETEHTHOCTb U U3beratb ynpoLweHnin, YTobbl HE yTpaTUTb
AOBEPUS KITMEHTOB M HE YBENUYUTD UX TPEBOTY.

MpenocTtaBnsas MHOOPMALNIO, KOHCYNbTAHT He AO0MKEH 3abblBaTb, YTO KIMEHTbI MOPOW
CnpallMBaloT C Lenblo YCTPaHUTLCS OT obcykaeHust cBomx npobrem u uccregoBaHus
camocTu. B geicTBuTenbHOCTU, 0QHAKO, HE TPYAHO OTNUYMTL BOMPOCHI, YKasbiBatoLLme
Ha 03ab0YEHHOCTb KMMEHTOB, OT CTPEMIIEHUS MaHUMyrMpoBaTb KOHCY/bTaHTOM C
MOMOLLbIO BbICMpaLUNBaHUS.

Unmepnpemauyus
MpakTnyeckn Bce OTKNagblBaeT oTneydyaTtok Ha "obpas nuyHocTn". HeT Huuero

GECCMbICIIEHHOIO M Cry4YamHOro Aake B Manevwem ABWXKEeHUn 4yenoseka. JIMYHOCTb
NOCTOSIHHO BbipaXkaeT cebsa crnoBaMn, TOHOM rOfloCa, >XeCTaMu, MO30W, U OT



KOMNETEHTHOCTN KOHCYIbTaHTa 3aBWUCUT, CMOXET 5N OH "npouyntatb" CroXHble
ncmxomnornyeckne nucbMeHa. Kaxgbli KNMEeHT — 3TO He OTKpbiTad KHura, a
Heu3BecTHasi CTpaHa, rge BCe HOBO W BHayane TpygHO noggdaeTcss NMOHUMaHWUo.
OpueHTupoBaTbCs B 3TOW HEU3BEAAHHOW CTpPaHE KOHCYSbTaHTY MOMOraeT TexXHuKa
MHTepnpeTaumMm — noxarymn, camas CrioXXHas MeToauka KOHCYNbTUPOBaHUS.

B KOHCYNbTMpPOBaHUMM OYEHb BaXHO BbIABUTbL OoOnbllee, HEeXenn CoaepXuTca B
NOBEPXHOCTHOM MOBECTBOBaHUWN KNneHTa. BHelwHee copepxaHue, KOHEYHO, TOoXe
3Ha4YMMO, OHAaKO CYLLUECTBEHHEee pacKpbiTUe NaTeHTHOro COoAep)KaHusi, CKPbITOro 3a
cnoBaMyn KnueHta. [na 9TOro MCNonb3yeTcd WHTeprnpeTauuMs MNoBEeCTBOBaHUS.
NHTepnpeTaunoHHble YTBEPXOEHUS KOHCYIbTaHTa npuaalnT onpefeneHHbIn CMbICH
OXWUAAHWSM, 4YyBCTBaM, MOBEOEHUIO KIMEHTa, MOTOMY YTO MNOMOrakT YCTaHOBUTb
NPUYNHHBIE CBA3W MeXay noBefeHvem u nepexuBaHnamu. CogepxxaHue pacckasa u
nepexunBaHUn KnNueHta TPaHCOPMUPYETCA B KOHTEKCTE Pas3bACHUTENbHOW CUCTEMbI,
MCNONb3yeMon KOHCYynbTaHTOM. Takoe npeobpasoBaHWe NOMOraeT KIMEHTY yBUAOETb
cebsa 1 CBOM XU3HEHHbIE TPYOHOCTN B HOBOW NepcrnekTnBe 1 HoBbiM cnocobom. A. Adler
roBOpUJSI, YTO, NpaBuUrbHOE MOHNUMaHWE NPOUCXOOALLEro NeXUT B OCHOBE afeKBaTHOro
nosegeHusi. XopoLo n3BecTHa Mmakcnuma CokpaTta — "3HaHue ecTb AencTeue”.

CywHocTb npegnaraemon uHTepnpetauum B 6GoOnbWOW Mepe  3aBUCUT  OT
TEeopeTU4YEeCKOn Mno3nUUKM KOHCyNbTaHTa. B opueHTMpoBaHHOM Ha KnvMeHTa Tepanuu
YKIMOHAKTCA OT MpaAMbIX WHTEprnpeTauun, He Xenas CHUMatb C  KIKWeHTa
OTBETCTBEHHOCTb 3a MNpPOLECC KOHCYnbTUpoBaHusA. CoBepLUEeHHO MPOTUBOMOSIOXKHOIO
B3rnsda Ha vHTepnpeTauuio NpuaepXmnBatoTcsa nNpeactaBUTeENn NCuMxoaHanuTU4ecKoro
HanpasfneHus. 34ecb UHTepnpeTauMOHHbIE TEXHWKN 3aHUMaloT LeHTpanibHoe MecCTo,
MOCKOMbKY B MCUXOaHanuM3e WHTepnpeTupyeTcs npakTUyeckm BCe — MEePEHOC,
conpoTMBneHne, CHbl, cBOBOAHbLIE accouMaunn, ymandmeaHme n T.n. Takum obpasom
ncuxoaHanuTukn cTpemaTca 6onee rnyboko packpbiTb MNCUXOAUHAMUYECKUA CMBbICH
npobnem knueHTa. B "rewtanst-Tepanun” cam KNUeHT nobyxagaeTca K uHTepnpeTtaumm
CBOEro noBedeHus, T.e. OCTaeTCs NOSIHOCTbIO OTBETCTBEHHBIM 3a 06 bSCHEHME.

Hill (1986) BbigenseT NATb TUNOB MHTEpNpeTaunn:

1. YcraHoBneHme cBsA3en Mexagy sKoObl  pasgenbHbiMU  YTBEPXKOEHUSMN,
npobnemamn nnu cobbiTnamMn. Hanpumep, KIMEHTY, KOTOPbIN FOBOPUT O CTpaxe
Ny6rIMYHOrO BLICTYNMEHNS, HW3KOM YPOBHE CaMOOLEHKM W TPYAHOCTSX B
OTHOLLEHMSIX C APYrMMW TIOAbMW, KOHCYNbTaHT YyKa3blBaeT Ha B3aMMOCBSA3b
npobnem u BNMsSiHAE HA WX BO3HUMKHOBEHWE HEeadeKBaTHbIX OXWAAHUA W
NPUTA3AHUIN KINNEHTA.

2. AKUEHTMpOBaHME Kakmx-nnbo OoCoBEHHOCTEN NOBEAEHUS UMK YYBCTB KMMEHTA.
KnneHTt, Hanpumep, NOCTOSIHHO OTKasbiBaeTCca OT paboTbl, XOTS BbiCKa3biBAET
XenaHve pabotaTtb. KOHCynbTaHT MOXeT ckasaTb emy: "Bbl, kasanocb Obl,
pagyeTecb MOSsIBMBLUENCS BO3MOXHOCTM, O[HaKO, Korga CrasfkMBaeTeCb C
HensbexxHbIMKN TpygHocTsMuK, yoeraeTte".

3. VHTepnpeTaumsi cnocob0oB MCUMXONOrMYECcKon 3alUnTbl, peakuuii ConpoTUBIIEHNS
N nepeHoca. B BbiwenpnBegeHHOM NpuMepe BO3MOXHa nHTepnpetaums: "Cyas
no Hawen Gecege, nober siBnsetca ana Bac cnocobom GopbObl co cTpaxom
Heygaun". Takum obpasom, 34ecb MHTEPNPETUPYETCA NCUXOornyeckas 3awmra
(noGer) oT TpeBoru (cTpaxa Heyaaym). MHTepnpeTaums nepeHoca npeacrasnsaet
cobOl OCHOBHYI TEXHUKY NMCMXOAHANUTU4YECKoro neyeHuns. KnmeHTy crapatorcs
nokasaTb, YTO €ro npowsible OTHOWeEeHUs (0OblMHO C OTUOM WM MaTepblo)
MeLlalT NpaBUIibHO BOCNPMHMMATL YyBCTBA M NOBEAEHNE KOHCYNbTaHTa.



4. YBA3blBaHME HbIHELLIHUX COBbITUI, MBICIEN U NEPEXMBAHUA C NpoWwsibIM. VMiHaye
roBOpsl, KOHCYNbTaHT MNOMOraeT KIWEHTY YCMOTpPeTb CBA3b TenepeLuHux
npobnem n KOHPNNKTOB C NpeALEeCTBYHOLNMM NCUXOTPaBMaMM.

5. lNpepocTtaBneHne KIAMEHTY WHOW BO3MOXHOCTM MMOHUMaHUs €ro 4yBCTB,
noBeaeHust unu npobnem.

Hanpumep:

KnueHmka: OH Hu4ero He genaeTt OOMa, a BCe BpeMsi XOAMT MbAHCTBOBATb C Apy3bsMu. S obpedeHa
3ab60TMTBCS O AeTAX U AenaTtb Bce Mo A0oMY.

KoHcynbmaHm: Tloxoxe, 4To OH 3TuM cBoeobpas3HO cnacaeT Bac OT NpuHATMA pelleHust O CBOeW
HbIHELWHEN 1 OyayLLen XU3HW.

MpakTnyeckn BO BCEX MEPEYUCHEHHbLIX TUMAax WUHTepnpeTaumin ovYeBUOHbIM SBMSETCS
MOMEHT OOBSACHEHUS, T.e. CyTb MHTepnpeTauum B TOM, YTOObl HEMOHATHOE caenaTtb
noHATHbIM. [MpuBegem B KadectBe npumepa OOBSCHEHWE KITMEHTY MOHATUSA
"aropagpobus" (Storr A., 1980):

"3 Bawero pacckasa crniegyeT, 4To Mup caenancsa gns Bac onacHbiM ¢ AeTcTBa, korga maTb 6osinack
oTnyckaTb Bac ogHoro n3 goma. Takoun cTpax gnsa tpexneTHero pebeHka He yaAMBUTENEH, HO C rogamu
YBEPEHHOCTb B cebe M CKNOHHOCTb K PUCKYy BO3pacTalT. EguHCTBEHHasw HeHopmanbHOCTb Bawero
CTpaxa — 3TO ero NpoAOCIKUTENBHOCTL".

[laHHas uHTepnpeTauuss He CHMMaeT HEBPOTMYECKUA CUMMTOM, OAHAKO YMEHbLUaeT
TpeBory, npeepalwasi CUMNTOM M3 HEMOHATHOIO NPENATCTBUS B SICHO YCTAHOBEHHYHO
npobnemy, KOTOPY MOXHO peLuaThb.

NHTepnpeTnpoBaHMe [OSMKHO MPOBOAMTLCS C YY4EeTOM CTaaMu KOHCYNbTaTMBHOMO
npouecca. 3Ta TexXHMKA ManonpurogHa B Hayane KOHCYNbTUPOBaHUS, Korga
npegnonaraeTcs AOCTUXKEHUE OOBEPUTENbHbIX OTHOLIEHWUA C KITMEHTaMWU, HO Mo3gHee
OHa BecbMa MofnesHa A packpbITUSi NCUXOAMHAMUKL NPoBnem.

OPPEKTUBHOCTb UHTEPNPETUPOBAHUS B 3HAYUTENBHOW MeEpe 3aBUCUT OT ero rmybuHbl
N BpEMEHW NpoBeaeHNs. XopoLlas MHTepnpeTauusl, Kak npaBuno, He bbiBaeT CNLLKOM
rnybokon. OHa OO0mKHaA CBA3bIBATLCA C TEM, YTO KIMEHT YyXe 3HaeT. [JeCTBEHHOCTb
WHTEepnpeTaunn TOXe onpenensieTcs CBOEBPEMEHHOCTbHO, FOTOBHOCTbIO KIIMEHTa ee
npuHATL. Kakon 6bl Mygpor M TOYHOWM HM Obina uHTEpnpeTauuss — ecnn oHa
npegcraeneHa B Henoaxogsuwee Bpemsi, apdekt byaeT HyneBbiM, MOCKOMNbKY KIUEHT
HE CMOXET MOHATb OOBACHEHUIN KOHCYNbTaHTA.

OMPPEKTUBHOCTb UHTEPNPETALMN 3aBUCUT U OT NIMYHOCTU KnmeHTa. Mo gaHHbIM S.
Spiegel n C. Hill (1989), KnNWeHTbl, UMeIOLLNE BbLICOKUA YPOBEHb CaMOYBaXKeHUsl Y
obpasoBaHHOCTN, 6onee 4yBCTBUTENbHbI K WHTEprpeTauusiM W Jaxe B Ccriyyae
Hecornacusi NPMHUMarT UX BO BHUMAaHME.

KoHcynbTaHT 06513aH yMeTb MOHMMAaTb peakuuMn KIMEHTOB Ha CyTb WHTepnpeTauui.
3MouMoHanbHOe paBHOAYLUME KNMEHTA OOMMKHO 3aCTaBUTb KOHCYNbTaHTa NoaymaTtb O
COOTBETCTBUM  MHTepnpeTaunm  gencteButenbHoctn. OpgHako, ecnv  KIMEeHT
npopearMpoBan BpaxaebHO U cpa3y OTBepr MHTepnpeTaumio kak HenpaBaonogobHyto,
€CTb OCHOBaHWe npegronaratb, YTO MHTEpNpeTauns 3aTpoHyna KopeHb Npobnemsi.



HecmoTpsa Ha 3HaYeHne MHTePNpPeTUPOBaHUSA, He crieayeT UM 3noynoTpebnaTe; korga B
npouecce KOHCYNbTMPOBAHUSA CIIMLWKOM MHOIMO WHTepnpetauni, KIMEeHT HauynHaet
3aWmLWLaThCs OT HUX U CONPOTUBISIETCHA KOHCYNbTUPOBaHMO. He Hago 3abbiBaTtbh, YTO
KOHCYIbTaHT, Kak M Nobon 4enoBek, MOXeT owubaTtbCs, T.e. €ro UHTepnpeTauumm
ObIBalOT HETOYHBIMU UIM BOOOLLE HE COOTBETCTBYHOLUUMU AENCTBUTENBHOCTU. [MoaTOMY
WHTEprpeTaLMOHHble YTBEPXOEHUA HeyMeCcTHO (opMynupoBaTb aBTOPUTAPHbIM,
KaTeropuyHoO-noy4mTenbHbiM TOHOM. KrMeHTy rnerdye npuHUMaTb UWHTeprnpeTauuu,
dopMynupyemMble Kak JONYLLEeHUS, Koraa emy no3sorseTcs oTBepratb ux. Jlydwe Bcero
WHTepnpeTaTMBHbIE MOMOXEHUs HayMHaTb crioBamu "nonarark”, "BeposTHO", "nodyemy
Obl He nonpoboBaTb NOCMOTPETbL Tak" U T.N. TMNOTETUYECKNI XapaKTep UHTepnpeTaunmn
OTHIOAb He yManseT UX LLEeHHOCTU, eCl OHW OKa3bIBalOTCA TOYHBIMU U MPUEMSIEMbIMU
ANd KnueHTa.

KoHghponmauyusi

Kaxgbl KOHCYnbTaHT BpeMsi OT BPEMEHU BbIHYXOEH B TepaneBTUYEeCKMX Lensax
BCTynaTb B KOHPOHTauUmo ¢ knneHTamn. Egan (1986) onpegenset koHPPOHTALMIO Kak
BCAKYIO peakuuio KOHCyfbTaHTa, NpOoTMBOpeYallyo NoBedeHUo KnueHTa. Yawe Bcero
NPOTUBOCTOsIHME BbIBaeT HanpaBieHO Ha ABOMCTBEHHOE MOBeAEHNE KITMeHTa: YBEPTKH,
"urpbl", XUTPOCTKN, N3BUHEHUS, "MYyCKaHWe MbinNn B rnasa", T.e. Ha BCe TO, YTO MellaeT
KNWEeHTY yYBUAETb U pellaTb CBOM HacyLHble npobnembl. KoHdpoHTaumnen gobueatotca
nokasa KIMeHTYy CrnocoboB MCUMXOMOrMYecKon 3aliuTbl, UCNOSb3yeMblX B CTpPeMIeHUn
NPUCNOCOBUTLCA K XXU3HEHHbIM CUTyauMsaM, HO KOTOpble YrHeTawT, OorpaHuyMBatoT
CTaHOBMEHne nuYHoCTU. B UeHTpe KOHMPOHTauMm OB6blMHO OKa3blBaeTCA CTUIb
MEXSIMYHOCTHOrO OOLLEHNSA KNWEHTa, OTPaXalolWMNCs B KOHCYNbTAaTUBHOM KOHTaKTe.
KoHcynbTaHT o6palwaeTr BHMMaHue Ha npuemMbl, C MOMOLLbIO KOTOPbIX KMAWEHT
cTapaetca usbexatb OOCYXOEHUS BaXXHbIX B KOHCYNbTUPOBaHMUM TeM, UCKaxaeT
3r1060AHEBHOCTb CBOUX XXM3HEHHbIX CUTYauui 1 T.10.

George u Cristiani (1990) BblOenslOT TPU OCHOBHLIX ClyyYasi KOH(PPOHTauMm B
KOHCYNbTUPOBaHUN:

1. KoHpoHTaumsa ¢ uenbto obpatnte BHUMaHME KIMEHTa Ha NPOTUBOPEYUS B €ro
noBedeHun, MbICNAX, YyBCTBax, WM MexXay MbICNAMM W YyBCTBaMW,
HaMepeHnaMn 1 nosefeHnem u T.n. B 3ToOM criyyae MOXHO roBOpUTb O ABYX
CTYNEeHAX KOH(pOHTauuu. Ha nepBon KOHCTaTUpyeTCa onpefesieHHbIn acnekT
noBeaeHus KnNueHTa. Ha BTopon — npoTmBopeydne Yalle Bcero npeacraBnsaercs,
cnosevkamn "Ho", "ogHako". B npOTMBOMOMOXHOCTb MHTEprpeTauun npu

KOH(POHTaAUUN NPSMO YKa3bIBA€TCH Ha MPUYUHBI U UCTOKM MNPOTUBOPEYUUIA.

KoHgpoHTaumen Ttakoro Tuna cTaparTCs MOMOYb KIMEHTY YBWOETb CaMo

npoTMBOpEeYne, KOTOPOE OH paHblue He 3amedarn, He XOTen WM He Mor

3aMeTUTb.

Hanpumep:
Knuenm: A Tak xpan CerogHsILLHIOW BCTpeYy, MOTOMY YTO AOMMKEH MHOroe pacckasaTb.

KoHcynbmanm: [a, Ho Bbl onosganu Ha nsTHaauaTb MUHYT, U TENEPb Y»Ke HEKOTOPOEe Bpemsl cuaute co
CKpPEeLLEHHBbIMWU pyKaMMu.

Ewe Heckonbko NpMMepoB NPOTUBOPEYMBLIX BblCKa3biBAHWI KITMEHTOB:



"MeHsi npecnedyem Oenpeccusd U s O0OUHOKa, OOHako 8oobwe e6ce He mak Yyx nmoxo".
"A dymaro, ymo nodu OOMKHbI caMu MPUHUMambe peleHuUsi, Ho ceoux Oemeli S MOCMOSIHHO OChbINako
cosemamu, Kak um Kumpb",
"MHe Kaxemcsi, 4mo y MeHsl NUWHULU 8ec, HO Opyaue 2080psiM, YMO 5 8bl2fIXKY CO8CEM HEroxo".
"él xomena 6bI criywams dpyaux, HO no4Yemy-mo eceada 2080pto bornbue scex”.

2. KoHppoHTaums ¢ uenbio NoMoYb yBUOETb CUTyauMIO Takol, KakoBa OHa eCTb B
AEeNCTBUTENbHOCTU, BOMPEKU MPEenCTaBfeHUI0 O HEeN KINMEHTa B KOHTEKCTe ero
notpebHocTten. Hanpumep, knueHTka xanyetca: "Mon Myx Hawen paborty,
CBSA3aHHYI0 C ANUTENbHBIMW KOMaHAMPOBKaMKU, MOTOMY 4YTO He nobut mMeHs".
PeanbHas cuTyaumsa TakoBa, YTO MY NOMeHsin paboTy no TpeboBaHMIO XeHbl
nocrne Jonrmx ccop, MOCKOMbKY Ha npexHen paboTe oH Mano 3apabatbiBan.
Tenepb Myx 3apabaTbiBaeT [OCTaTOYHO, OAHAKO penko ObiBaeT goma. B
OAHHOM Crydae KOHCYNbTaHT [JOJDKEH Moka3aTb KIMeHTKe, 4To npobriema
COCTOUT He B MOOOBHbLIX OTHOLIEHUSAX, @ B (PUHAHCOBOM MOSIOXKEHMUMN CEMbM,
HeobxoauMocCTK, 4YTOObI My Oonblie 3apabaTbiBan, XOTS M3-3a 3TOrMO0 OH
BblHY)XXAEH YacTo 6biBaTb B oTbe3ge. KnneHTka He oueHMBaeT ycunum myxa
Aobutbcst Bonbloro 61aroCoCTOAHUA CEMbM M TPaKTyeT CUTyauumto yaoOHbIM
anga cebs cnocobom.

3. KoHppoHTaums c uenbto obpaTUTb BHUMaHWE KMEHTa Ha ero YKNOHeHWe OT
obcyxgeHns HekoTopbix npobnem. Hanpumep, KOHCYnbTaHT BbiCKa3blBaeT
KNUeHTy yameneHue: "Mbl yxe aBaxabl BCTpevanucb, HO Bbl HUYero He rosopuTte
O CeKcyanbHOM XM3HU, XOTS BO BPeMsi NEPBOM BCTPEYM BbIOENUMM €€ KaK CBOH
BaKHenwyto npobnemy. Bcskui pas, korga Mbl Nnpubnmxaemcs K OCHOBHOW
Teme, Bbl yxoaute B CTOPOHY. A pasgymbiBato, YTO Bbl 3TO MOrMO O3Ha4vaTb".

KOoHpoHTaumMs ABNAETCS CMOXHOWM  TEXHUKOW, Tpebylowen OT KOHCynbTaHTa
YTOHYEHHOCTU M OMnbITHOCTU. OHa 4YacTo BOCMPUHUMMAaETCs Kak OBBMHEHMEe, MOo3TOMY
NpYMeHnMa NuLb NPU 40CTaTOYHOM B3aMMHOM [OBEPUU, KOrAa KIUEHT YyBCTBYET, YTO
KOHCYNbTaHT MOHMMaeT ero u 3aboTutca o HeM. [ns npaBWIbHOTO UCNONb30BaHUSA
TEXHUKN KOH(PPOHTaLMM BaXKHO 3HATb U NoHMMaTb ee orpaHundeHus. Kennedy (1977)
BblgenseT HEeCKObKO OCHOBHbIX CIy4Yaes:

1. KoHgpoHTaumMio Hemnb3si UCNosfb3oBaTb KakK  HakasaHWe KhvMeHTa  3a
Henpvemnemoe noBedeHne. ATO He CPeacTBO BbIPAXEHUS] KOHCYNbTAHTOM

BpaxxgebHocTu.
2. KoHdpoHTauma He  npegHasHadeHa Onsa  paspylleHuMst  MexaHu3MoB
NCUXONOrMYecKkon 3aluTbl KnneHTtoB. Ee HasHayeHne — nomModb KIMeHTam

pacno3HaTb Cnocobbl, KOTOPbIMX OHM 3aLUULLIAITCHA OT OCO3HAHUA peanbHOCTW.
HaxoxgeHne wn paspylleHne MexaHW3MOB MCUXOSOrMYEcKOM 3aluTbl, K
cOXarneHu, OAWH M3 pacrnpOCTPaHEHHbIX NPUEMOB KOHMPOHTaUMM B rpynnax
TPEHMPOBKM CEHCUTUBHOCTWU, OTKyAa W NO3auMMCTBOBaHa 3dTa TexHuka. CTtunb
NMCUXONOMMYECKON 3alunTbl MHOrOE€ TrOBOPUT O JIMMHOCTWU KNMEHTA, U 34€eCb
BakHee MOHMMaHue, a He paspylleHne, KOTOopoe pasgpaxaeT KneHta u
Bbl3blBAa€T €ro  conpoTtuerneHve. [lepeg  ucnonb3oBaHMEM  TEXHUKK
KOH(PpOHTaUMM BaXHO pas3obpaTbCs B 3alUUTHbIX MexXaHu3Max KrineHTa u
cnpocuTb cebs:
o Kak TrnybokO YKOPEHWNUCb W HaCKOMbKO [JONro LEeWCTBYKT 3Tu
MeXaHN3Mbl?
Kakne MOTUBbI JIMYHOCTU CKPbIBAKOTCS 3@ NCUXONOrMYEeCKON 3alumnTon?
HACKOMbKO  3alMTHblE MEXaHW3Mbl HeOoOXOoOMMbl  4YerioBeKky  AOns
yCnewHoro npucnocobneHnsa K noBcegHEBHOCTAN?
o 4TO Npon3oLwsno 6bl 6e3 MeEXaHM3MOB NCUXOSTOrMYECKOM 3aLUnTbI?



3. KoHppoHTaumo HeNb3s NCNonb3oBaTb ANS yOOBNETBOPEHUS NOTpebHOCTEN Unn
CaMOBbIpaXXeHUS KOHCyrnbTaHTa. KOHCynbTMpOBaHWe He Ta cuTyauus, rae
KOHCYNbTAHT [OOIMKEH [OEeMOHCTPUpPOBaTb CBOK MyAPOCTb M CUMy B Lensx
caMoBO3BeNuYMBaHus. 3agada KOHCynbTaHTa He nobeuTb KNWeHTa, a MOHATb
ero n okasatb nomoulb. HenpasBumnbHOE NPUMEHEHUEe TEXHUKU KOHMPOHTaLUUK
4acTo CBMAOETENbLCTBYET O TOM, YTO B MPOLIECCe KOHCYNbTUPOBaHUA cneumannct
peLuaeT NMYHble Npobnemsi.

Ncnonb3oBaHne KOHMPOHTALMM B KOHCYNbTUPOBaHMM [OOMKHO ObiTb 0BOCHOBaHO
onpeaeneHHbIMnN NpocTbiMy Npasunamu (Egan, 1986):

e HeoOXoouMO TWATENbHO OXapakTepu3oBaTb COAEpXaHMe HeadeKBaTHOro
NoBeAEHUSI KIMEHTa M €ero KOHTEKCT, OAHAaKO He CTOMT BCe BbiCKa3blBaTb
O[HOBPEMEHHO; He crnegyeT 3abbiBaTb, YTO peyb MAET He O NnpeacTaBlieHUu
aHanusa cnydas konmneraw;

e HeobXoguMMo noapobHO WUBNOXWUTb KAWEHTY U ero O6nu3kum nocnencreus
NPOTMBOPEYNBOro NOBEAEHNS, B TOM YACIE B NPOLIECCE KOHCYNbTUPOBAHUS;

e HeobXoaMMO NOMOYb KIMEHTY HaNTKU Cnocobbl NPE0AONEHMs ero npobnem.

[lononHss nepeyncneHHble npasuna, XxoTenocb obl NOAYEPKHYTh, YTO KOH(PPOHTaLMS C
KMMEHTOM HW B KOEeM Cfy4ae He [OfkHa ObiTb arpeccMBHOW W KaTeropu4HoOW.
XenatenbHo valle vcnonb3oBaTh pasbl: "MHe KaxeTca", "noxanyincra, nonpobynte
006bscCHUTL", "ecnn A He owwmnbarock", KOTOpble BblpaXkaloT OnpeaeneHHble COMHEHUS
KOHCYIbTaHTa Y CMAr4arT TOH KOH(PPOHTaLMUW.

Kak oTaenbHbIi BapuaHT KOH(POHTaAUMW 3acnyxvBaeT BHUMaHUS MpepbiBaHue
NOBECTBOBAHUSA KNneHTa. [03BONMB KNMEHTY CBOOOAHO pacckasblBaTb, KOHCYIbTAHT He
AO0KeH 3abbiBaTh, YTO HE BCE CBEAEHUS OQMHAKOBO BaXKHbl, YTO HEKOTOPbLIE TEMbI UNX
BOMpoCbl cnefyet  yrmnybuTtb. [lpepblBaHMe  KNMEHTa BO3MOXHO, KOrga OH
"nepeckakmBaeT" Ha gpyrme npobrnemsbl, He ucyepnas npeablaywmnx. Ecnn knneHT
N3MEHUN TEMY, KOHCYIIbTaHT MOXET BMeLlaTbCa C 3amedvaHueM: "HA 3ameTtus, 4Tto Bbl
nameHnnu temy. CneumansHo nv Bbel cgenanu ato?" OgHako 4actoe npepbiBaHWe
NOBECTBOBaHUSA pUCKoBaHHO. Korga Mbl HE NO3BONSIEM KITMEHTY pacckasbiBaTb TakK, Kak
€My X04eTcH, TO 06blYHO He JOoCTUraem xenaemoro. BonbLWNHCTBO KIMEHTOB CKITOHHbI
nogadaBaTbCs  PYKOBOACTBY  KOHCYfbTaHTa, MO3TOMY MOCTOSHHOE NpepbiBaHUE
nopoxgaeT 3aBUCMMOCTb U TOraa TPyAHO pacCYMTbiBaTb HA OTKPOBEHHOCTb.

'-lyecmea KOHCyJIbmaHma u camMopackKkpbimue

KoHcynbTupoBaHne Bcerga TpebyeT He TONbKo OnbiTa, MNPO30pPSMBOCTA, HO M
SMOLMOHANbHOW BOBMEYEHHOCTM B MNPoOLEcC. TeM He MeHee O4YeHb BaXKHO, YTOObI
SMOUMOHanNbHOe y4vacTne Obifo YMECTHbIM M CHYXUIO MHTepecaM KrMeHTa, a He
CaMoro KoHcynbTaHTa. XXenaHui nonHee MNOHATb MNpPOOMeMbl KNMEeHTa He [[OoSKHa
conyTcTBoBaTb yTpaTa 06bekTMBHOCTU.. Kak rosoput Storr (1980), "amnatna 6e3
0OBHEKTMBHOCTM CTOMb K€ MaroueHHa, Kak u obbekTuBHOCTb 6Ge3 amnatum”. Jung
(1958) nuwer:

"Ecnu OOKTOp XO4eT ykasaTb KOMY-TO MyTb MMM COMPOBOXAATb YerioBeka XoTs Obl Ha
HUYTOXHOM 4YacTu ero nyTu, oH o6si3aH 3HaTb Aywy 3Toro Yenoseka. YyBcTBa
HEBO3MOXHO co4YeTaTb C OLEeHKOW. HeT pasHuubl, BbiCKasbiBaeTCA N OLEHKA WIK
aepxutca npu cebe. becnepcnekTMBHaA M NPOTUBOMONIOXHAA TOYKa 3PEHUs: Hemnb3s



cornawartbCcsa C nauMeHTom 6e3 BCSKMX BO3PaXEHUM — 3TO TOXe OoThansaeT, Kak U
ocyxaeHune. CoyyBCTBME NPOSABAAETCS TONBbKO Npu 6ecnpnctTpacTHon o6 bEKTUBHOCTH".

KoHCynbTaHT NOCPEeACTBOM BbIpaXXeHUSI CBOMX YYBCTB pacKpbIBAeTCs Nepesn KIMeHTOM.
PackpbITbCsl B CAaMOM LUMPOKOM CMbICle — 3TO 3HAYUT NoKasaTb CBOE 3MOLMOHaNbHOE
OTHOLWUEHME K cobbiTMaAM n noaam. B TeyeHnme MHOrMx net B MNCUXONOMMYECKOM
KOHCYNbTUPOBaHMM U NcuxoTepanuu npeobnagana Todka 3peHUsl, YTO KOHCYIbTaHT He
AOSDKEH NoaaaBaTbCA UCKYLLEHMIO pacKpbiBaTb CBOK JIMYHOCTb Nepen KMAMEHTOM. JTO
00bIYHO HE peKkomMeHAyeTCsa Mo ABYM NpuyuHam. Bo-nepBbix, Korga KIWMEHT CIIMLIKOM
MHOrO 3HaeT O KOHCYNbTaHTE, OH 3Ha4YUTENbHO MeHblle daHTasMpyeT O HeM, W
KOHCYNbTAHT TepseT BaXHbld WCTOMHWK uWHGOpMauMmM O KnueHTe. Hanpumep,
HEKOTOpble KIMMEHTblI CTPEMSATCHA Yy3HATb, XXEHAT OH (3aMyXem OHa) unu HeT. BmecTto
OTBETa Ha 3TOT BOMPOC KOHCYNbTAHT [AOJDKEH MNOUHTepecoBaTbCH, Kakoe WumeeT
3HayYeHue [AOns KNMeHTa, XXeHaT WM HeXeHaT KOHCyNnbTaHT. BTopas npuuynHa, no
KOTOPOW He peKoMeHOyeTCs pacKpbiBaTbCA Mepen KMeHTamu, COCTOMT B TOM, 4YTO
OTKPOBEHHOCTb nofpa3ymMeBaeT pas3geneHne cBoux npobnem ¢ KineHTamu, 4YTo
aHTUTepaneBTUYHO. CKPbITHOCTb OCODEHHO akTyarbHa B Hadasne KOHCYNbTUPOBaHWS,
Korga KIIMEeHT YyBCTBYET cebs TPEBOXHO U He OOBepsieT HU cebe, HU KOHCYNbTaHTYy.
OTKPOBEHHOCTb KOHCYNbTaHTa MOXEeT YBEenn4uMTb TPEBOry KrMeHTa W HeJoBepue K
KOHCYNnbTaHTy. PacckasbiBass O cebe KIMEHTY, KOHCYfbTaHT 4alle BCero MnpocTo
aobuBaeTcqd, 4TOObl KMMEHT ero nydwe noHan wu "npuHan”. OpgHako nepea

KOHCYNbTAHTOM CTOWUT MPOTMBOMONIOXHAA 3ag4ada — MOHSATb KnuMeHTa. KoHeyHo, B
NpUBEAEHHbIX apryMeHTax CoOAepXUTCS AoMs npaBAbl. TeM He MeHee npeacTaBUTenu
3K3UCTEHUMANbHO-TYyMaHUCTUYECKOM opveHTaumm TpaKkTytoT OTKPOBEHHOCTb

KOHCYJIbTaHTa Kak Ba)HbI acnekT COBPEMEHHOIo KOHCYJIbTUPOBaHUA U Ncuxotepanuu,
nomorarLLEN CNOXUTLCS NCKPEHHUM OTHOLUEHUAM MeXOYy KOHCYJIbTAHTOM U KITMEHTOM.
CI'IyCKaﬂCb C BbICOKOIo nbegecrtasiia aHOHUMHOCTU, KOHCYJIbTaHT npuaaeT CMESIOCTU
KIMeéHTaM B pPacKpbITUM 3HAYUMbIX cobbITn 1” yBeJIn4MBaeT B3aMMHOE [OOBeEpUe.
OTKpOBeHHOCTb KITMEHTOB 4acTo 3aBUCUT OT OOOKOHOCTU, T.€e. OT CTENeHu
OMOLUMOHalIbHOIo y4acTtuna crieumnanncrta B KOHCYJ1IbTUPOBaHUN.

Jourard (1971) nuwer:

"Mbl OBHapyxvMBaem MOMNOXUTENBHYID KOppenauuto, Koraa usydaem o060aHyH
OTKPOBEHHOCTb B 00LLeHnN".

NHaye roBopsi, OTKPOBEHHOCTb BbI3blBA€T  OTKPOBEHHOCTb. CamopackpbiTve
KOHCyNnbTaHTa MOXeT ObITb OBOSKUM. [Npexae Bcero KOHCYSNbTaHT MOXET BblpaXkaTb
CBOW HENMOCPEACTBEHHbIE peaKkuMin MO OTHOLEHUIO K KIWEHTYy WNn K cuTyaumm
KOHCYNbTUPOBAHWUSA, OrpaHn4MBasicb MNPUHUMNOM "3gecb W Tenepb . Hanpumep:
"MiHorga, BOT Kak cenyac, MHe TpyaHo BbiOpaTtb, Kak pearmpoBaTb Ha Bawwu crnoea,
4TOObLlI 3TO UMeNno cmbicn Ans Bac; MHe rpycTHO U TPeBOXHO, 4YTO Bbl NMOCTOSIHHO
CnoTblKaeTeCb W 3aHMMaeTeCb CaMOYHUYMXeHuem" wn T1.n. [pyron BapuaHT
OTKPOBEHHOCTW KOHCyfnbTaHTa — 3TO pacckad O CBOEM >XMU3HEHHOM OrbiTe,
AEeMOHCTpaLMs ero CXOXeCcTu ¢ cuTyauuen knveHTa. Hanpumep:

Knuenmka: Y meHsi TpyaHOCTU ¢ oTUOM. OH cTapeeT U 04YeHb oauHOK. MpuxoauT U cuauT Becb AeHb. A
YyBCTBYIO, YTO AOSKHA 3aHMMaTb ero, 3abpacbiBato BCe AOMalUHWe Aera, HeAoCTaTOYHO BHUMaHWS
yaensito aetam. A xotena 6bl NOMOYb OTLY, HO YEM Aanblue, TeM TPYAHEE MHe 3TO yaaeTcs.

KOHC}/ﬂbmaHm: A AoymMaro, 4TO MOry nNOHATb, KakKyk 031106neHHOCTL U OOHOBPEMEHHO BUHY Bbl
ucnbeiTbiBaeTe. Mama mMoel XeHbl 0BOOBENA M TOXe 04YeHb oguHoka. OHa npmuxognT He Bceraa B y,u,o6Hoe



BpemMAa n cnanut 4Yacamu. Mue TPYAHO BbIMAQOeTb AOBOJIbHLIM, U A4 UCMbITbIBAO BUHY, YTO OblBal0 TakuMm
AroncTom.

NHorga ele pasnuyaroT NO3UTUBHYKO M HEraTMBHYK OTKPOBEHHOCTb KOHCYfbTaHTa
(Gelso, Fretz, 1992). B nepBom cry4ae KnMeHTY BblpaXkaeTca nogaepxka n ogobpeHue.
Hanpumep: "HA Toxe 4yBCTBYIO, UTO HALUM OTHOLLEHUA CKNaablBalOTCA nNpekpacHo, 1 Bl
3ameTHO npeycnenn”. Bo BTOpOM crnyyae MmeeT MeCcTO KOH(MPOHTaUUS C KITUEHTOM.
Hanpumep: "Bbl roBopute, 4YTO BCE XOPOLIO, OOHAKO, €Cnn KTo-HMbyab nogobHbIM
obpasom pearvpoBan ©Obl Ha MOe nosiBNieHMe, A KpawHe paccepaunca Obl".
PackpblBasicb, KOHCYNbTaHT B M060OM crnyyae AOMmKeH ObiTb UCKPEHHUM, CMOHTaHHBIM U
aMouMoHarbHbIM. PacckasbiBass O CBOEM OrbiTe, fydlle onMpaTbCA Ha HbIHELUHIOH
XW3HEHHYIO CUTyaLMlo, a He rOBOPUTb O MPOLUSIOM, He CBSI3aHHOM C npobnemon
KOHCYNbTUPOBaHNA. Pacckas 0 CBOUX NepexmBaHUsX He O0SDKEH OTBreKkaTb BHUMaHue
OT KNUeHTa.

He npocTo OTNNYMTbL pasyMHyH OTKPOBEHHOCTb KOHCYNbTaHTa OT Hepa3ymHon. Mpexae
BCEro He criegyeT 3roynoTpebnsite OTKPOBEHHOCTbID. He HY)XHO OennTbCs KaXabiM
MCMbITAHHbIM YyBCTBOM, BO3HUKLLUMM BOCMOMWHaAHWEM uNn daHTasnen. YYacto
NOBECTBOBaHME O COObITMSX CBOEro NpoLusioro 6onbLue NoxoXxe Ha NceBAOpacKpbITHE.
KoHcynbTaHT Bceraa AOMmKeH OCO3HaBaTb, C KAKOW Lienblo roBopuT o cebe — xenas
NMOMOYb KIMMEHTY UINN YAOBIETBOPSIS CBOU XeNaHus.

B camopackpbITn o4eHb BaXXeH (bakTop BpeMEHU — HaLOo YNOBUTb COOTBETCTBYHOLLNN
MOMEHT U He 3aTarmBaTb OTKPOBEHUE, YTOObI B LIEHTPE BHUMAaHUA OCTaBascCsl KIIMEHT U
nepexmBaHus KOHCynbTaHTa He BblABUranuMcb Ha MepBblid  MNNaH. TexHuka
CaMOopacKpbITUS UCMONb3YeTCs NULWb MPU HaNM4YMM XOPOLLEro KOHTAaKTa C KrveHTamu,
Kak NpaBumo, Ha NO34HMX CTaausax KOHCYNbTUPOBAHWS.

CmpykmypupoeaHue KOHCYJIbmupoeaHus

OTa npoueaypa NPOXOAMT Yepes BeCb NPOLECC KOHCYNbTUPOoBaHUs. CTPYKTYpupoBaHue
O3HayaeT opraHM3auuio OTHOLLIEHWUI KOHCYNbTaHTa C KITMEHTOM, BblAeneHne oTAerNbHbIX
3TanoB KOHCYNbTUPOBaHUS M OLEHKY WX pe3ynbTaToB, a Takke npefocTaBreHune
KNMWeHTY MHopMaumMmM O npouecce KOHCYNbTUPOBaHMS. 3akOHYMB OAWH 3Tan, Mbl
BMECTe C KNMMeHTOM oGcyxpgaem pesynbTaTtbl, hopMynvpyem BbiBoabl. Heobxogmmo
y6eanTbCsl, YTO OLIEHKM pe3ynbTaToB [AHHOIO 3Tamna KOHCYNbTaHTOM M KIMEHTOM
COBMagatoT.

CTpyKkTypypoBaHne MNpouCXoauT B TeyeHue BCero KOHCynbTupoBaHuda. Pabota c
KIMMEHTOM OCYyLLeCTBNAeTCa No npuHumny "war 3a waromMm". Kaxabli HOBbIM 3Tan
Ha4YMHAEeTCs C OLEHKM TOro, YTO AOCTUTHYTO. JTO CNOCOOCTBYET XEMNaHuK KIMeHTa
aKTMBHO COTPYyAHW4YaTb C KOHCYNbTAHTOM, a TakKKe CO34aeT BO3MOXHOCTb B Clnyyae
HeydayuM Ha OTAeNbHOM 3Tane BHOBb BEpHYTbCA K Hemy. Takum obpasom, CyTb
CTPYKTYpPMpOBaHUS — yyactue KIMeHTa B nnaHMpoBaHUK npouecca
KOHCYNbTUPOBaAHUA.

4. 4. COBETbl HAYMHAIOLLEMY KOHCYJIbTAHTY

Kak npeodoniems mpeeoz2y u HanpsikeHue



BONbLWMHCTBO  HaYMHaAOLWLNX KOHCYInbTaHTOB BCTpe4YarT CBOUX KIIMEHTOB C
ambuBaneHTHbIMMK YyyBCTBaMu. X WUCTOYHUK — BOMPOCLI, KOTOPble BCTAKT nepen
KOHCYJIbTAHTOM U OTCYTCTBUE OnpenesieHHbIX OTBETOB!

o U710 4 cKaxy KNneHTty?

« Kak cnepnyet pasroBapuBatb C KIIMEHTOM?

o CnocobeH nu s noMoyb?

e CnocobeH nNun s NOHATb, O YEM FrOBOPUT KITUEHT?

e UYto cnyuutca, ecnu 9 owmnbycs?

e YTO KNMEHT gymaeT 060 MHE?

e 3aMeTuT N KNMEHT MO HEOMbITHOCTb U KakK NpopearvpyeT Ha Hee?
o [lpuget nun oH B cnegyowmin pas?

Bce npuBegeHHble BOMpPOCbI  BbI3LIBAKOT TPEBOry W HanpshkeHue. Boobuwe
03a[ja4€HHOCTb COBEPLUEHHO €CTECTBEHHA, MOCKOSMbKY KOHCYNbTaHT LAEWCTBUTENbHO
CTankMBaeTCcs C CaMbiMU Pa3HbIMU JNIIOABMW — Pa3NUYHbIX NPOGECCUI U COLMANbHBIX
CrnoeB, pa3HOro Bo3pacTa, HakoHel, OYeHb HECXOXMMMK Mo Xapaktepy. OOHWN KNUEeHTbI
cTaplue, YeM KOHCYNbTaHT, N umetoT 6onee 6oratbln XXM3HEHHLIN ONbIT, Apyrine Gonee
06pa3oBaHHbI, M 3TO MOXET BbI3BaTb Y KOHCYNbTaHTa HEYBEPEHHOCTb B CBOMX CuUNax.

B GonblMHCTBE Cry4aeB BO3HMKAKLWWY B NofgobHbIX cuTyauusx Tpesory cregyer
BOCMpPUHMMAaTb KaK €CTeCTBEHHyl0. HekoTopbii ypoBEHb TPEBOrM YyKasblBaeT Ha
OCO3HaHMe  npodeccuoHanbHOM  OTBETCTBEHHOCTW, a  Takke  MNOHWUMaHue
HenpeackasyemMoCTu npouecca KOHCYNbTUpoBaHUA. CMenocTb KOHCYNbTaHTa B TOM U
cocTouT, YToObl OH He oTBpachkiBarn, He BbITECHSAN BO3HMUKAIOLLYKO TPEBOry, a Bobpan ee
B cebs1, 0603HauMn n npuHan. HeyBepeHHOCTb B cebe B TAKOM CEPbE3HOM, CITIOXHOM U
OTBETCTBEHHOM  3aHATUM, KaK MCUXONOMMYECKOe KOHCYNbTUPOBaHME, BMOSIHE
HOpMarbHa — He COMHEBAKTCS NULb HAAMEHHbIE FNyMLUbl, HO 3TUM OHWU U ONAacHbI.
TpeBora wu3-3a BbIWEYNOMSAHYTbIX BOMPOCOB YMEHbLUMTCSA, €CfM  KOHCYNbTaHT
nepecTaHeT 3apaHee OueHUBaTb U NPUYMCNATL cebss — a TeM cambiM M KNMeHTa — K
Hekoen kateropun. WCTUHHbIE OTBETbI Ha BOMPOCHbI MNPeAoCTaBNAeT WUCKPEHHASA
3aMHTEPECOBAHHOCTb B KaXXO4OM KIIMEHTE Kak HEemnoBTOPMMOM 4ernoBeke. WHorga
TpeBora v Hanps>keHne BO3HUKAKT NULb B KOHKPETHbIE MOMEHTbI KOHCYNbTUPOBAHUS,
NPy CTONKHOBEHUWN C onpedeneHHbIMU KnneHTaMmn unm npobnemamu. B Takmx cnyyasax
BaXXHO MOMHOCTbIO BbIACHUTb, Kakne UMEHHO CUTyauum unu npobnembl NpeacTaBnaloT
yrpo3y, u CBOK MpPakTUKy, MO KpavHenW Mepe BHayane, CTpouUTb Tak, YTOObl MeHbLue
CTankmBaTbCA C UCTOYHMKaMu HanpshkeHud. NMonesHo Takke coBeToBaTbCA C Gonee
ONbITHBIMW Konneramun, obcyamnTb cBOM Npobnembl B rpynnax npodgeccmnoHanos. Torga
npodeccnoHanbHbIN AMana3oH pacLUMPATCS U KOHCYNbTaHT He "cropuT" Ha paboTe.

06 uckyccmee 6bimb camum cob0l U OMKPO8eHHOCMU

Bce BoOnpocbl HauyMHalOLWEro KOHCyNbTaHTa CBOOATCA K OAHOW npobneme — Kak
NpaBuUMbHO OCYLLECTBUTb KOHCYNbTUpoBaHue. [HeTywas 03abo4YeHHOCTb Hepeako
noaaBnsieT BO3HMKAKOLWME BO BpeMSi KOHCYNbTUPOBAHWUS YyBCTBa, 3arfnywlaeT ronoc
WHTYUUUKN 1 3acTaBNsAeT Creno creaoBaTb NPOYMTaHHOMY B y4ebHuKkax. Tak BO3HUKaeT
yrposa yTpaTbl CaMOCTM B KOHCYnbTupoBaHuW. KoHcynbTaHT ©OyaTto 6bl cnywaet
KNMeHTa, cTapaTeNnibHO OTpaXaeT ero MbICNN M YyBCTBA, HO U3-3a HEYyBEPEHHOCTU B
cebe 1 60s13HN pucka ynyckaeT NoaxoAasiMi MOMEHT AN BO3AENCTBUS,, HECMOTPS Ha
camble Onarve HamepeHusi. Owmnbkn ewe 6Gonblie YBENUUUBAKOT HaMNpPsSHXKEHWE W
NPensaTCTBYIOT €CTECTBEHHOMY NoaaepkaHuio 6eceabl.



Ha npakTuke yauwle Bcero BcTpevarTca ABe KpanHocTn. OgHa - Korga KOHCYNbTaHT B
paboTe C KNMEHTOM He nposiBNseT cebd kak NMMYHOCTb M CTapaeTcsi He BbIXOAUTb 3a
pamkn TpeboBaHWM npodeccmoHanbHOn ponu. [pyras — KOrga KOHCYMNbTaHT
CTpeMUTCA OO0 LIEHON [LOKa3aTb KIIMEHTY, YTO OH TaKOW K& YerioBeK, KakK N KINEHT,
T.e. abconoTM3npyeT CBOE NIMYHOCTHOE ydacTue B KOHCYNbTUPOBAHWM U MOSTHOCTbIO
UrHopupyeT NpodeccnoHarnbHble TpeboBaHus.

[N HauyMHaloWero KOHCynbTaHTa OCOOEHHO XapakTepHO pelueHne AUNemMMbl
"NMNYHOCTb MM POMb", N OH KOMMEHCUPYET YyBcTBa 6Ee33alUMTHOCTM, HEYBEPEHHOCTU B
cebe, nepexuBaHne HeonpeaeneHHoCT! B NPOLEecce KOHCYNbTUPOBaHUS opueHTaumen
UCKMIOYMTENBHO Ha NpodheccroHarnbHble 3HaHKS.

MogobHble nocneacTBUs MMEKT W CBOWCTBEHHbLIE Ha4YnHarwLweMy KOHCYJIbTaHTy
HepealrimCTtnu4Hble NMPUTA3aHnA:

e 9 Bcerga AoJHKeH NoMoYb;

e 1 JOIMKEH NOOUTbL BCEX CBOUX KIMMEHTOB U padoBaTbCs UM;

e S IOMHKEH BCE NMOHUMATb U NPOSIBNSATbL MakCUMyM aMNaTuu;

e A 0053aH B NGO MOMEHT MOHUMATb, YTO MNPOUCXOAUT MeXOy MHON W
KINEHTOM;

e S1 MOTY MOJIHOCTbIO MPMHUMATb APYroro YeroBeka, TONbKo OTKa3aBLUMUCh OT cebs;

e 9 [JOIMKEH OTBETUTb Ha MoOble BONPOCHI KNMEHTa 1 T.N.

Ecnn KOHCynbTaHT CTpeMnTCca peann3oBaTtb Takue TpeboBaHus Kk cebe, OH HensbexHo
CTaHeT XepTBOoM MNpPodecCMoHarbHOM pPonvM U MNOSHOCTBD  pPacTBOPUTCA B
npodeccnoHanbHon AeATENbHOCTM.

Korga koHcynbTaHT gobuBaeTcsi NOMHOW 3aliMTbl MpoLecca KOHCYNbTUPOBaAHUA OT
NPOSIBIIEHUN CBOEW JIMYHOCTU, He [EenUTCH C KIWMEHTOM CBOMMM 4YyBCTBaAMU MU
B3rNagamMn, KOHCYNbTUPOBaHWE TepsieT WHTUMHOCTb, W 4YesloBEYEeCKUA KOHTaKT
NOOAMEHSETCA MeXaHUYECKMM WCNOMb30BaHMEM MNPOeCCMOHarnbHbIX HaBbIKOB —
KOHCYNbTaHT CcTapaeTcs kKasaTbCs "XKepTBywwum cobon" wn  HenorpewunmMbiM
"MHXXeHepom 4vernoBeydeckux ayw". KoHcynbTaHT TpebyeT OT KfMeHTa OTKPOBEHHOCTH,
HO cBOen MceBAonpPOdECCUOHANbHOCTBIO  MOAENUPYeT  3aMKHYTOCTb.  TpyaHO
TpeboBaTb OT ApyrMx kKadecTBa, KoToporo usberaewb cam. Tak yTpadvMBaeTcs
NCKPEHHOCTb KOHTaKTa.

Tem He MeHee, korga KOHCYNbTaHT COBEPLUEHHO 3abbiBaeT, YTO BCE K& CYLLUECTBYHOT
onpeneneHHble TpeboBaHUs, NpeabsBRsieMble K NPodeccnoHanbHOM ponu, YyBCcTByeT
cebs NPOCTO YyYaCTHUKOM KOHCYNbTUPOBAHMS, COBEPLLUEHHO UCYEe3aeT rpaHunua mexay
NMOMOralLMM 1 NPOCSALUM NOMOLLM. HekoTopble KOHCYNbTaHThl, HAaNpMMep, HauynHatT
AENUTLCS C KNUEHTaMM CBOMMUW HbIHELUHMMU U NPOoLUnbIMK NpobrneMamu, nonaras, 4To
3TO Haunyylwmin cnocob gokasaTb, YTO KIMEHT HE OAMHOK B TPYAHOCTAX U CTpagaHusX.
KoHcynbTaHT AyMaeT, YTo Takum 06pa3oM YMEHbLUUT 3HAaYNMMOCTb Npobriem knveHTta. K
coXaneHuo, nogobHas HenocpeAcTBEHHOCTb YacTo O3Ha4yaeT nNUlb TO, YTO
KOHCYINbTaHT yOOBMNeTBOPSeT COOCTBEHHble NOTPeOHOCTM M OOMaHbIBaeT KITMEHTOB.
CrVLIKOM MHTEHCMBHOE W [OMro NPOAOITKALWEECs CaMOPaCKPbITUE KOHCYNbTaHTa
3aCrOHSET KIIMEHTA.

KOHcynbTaHT [OMKeH CTPeMUTbCA K BHYTPEHHEW WHTerpauum —  CUHTe3y
npodeccnoHarnbHbiX HaBbLIKOB C NMYHOW WAEHTUYHOCTbIO. Kak roBOpsAT OMbITHbIE



ncuxotepaneBTbl, B naoearibHOM cCliydae He CyWeCTBYeT pa3HuuUbl MexXay Tem, 4TOo
agenaet XOpOLLIVIVI YerioBeK, U TeM, YTO Agenaet XOpOLLIVIVI KOHCYJIbTaHT.

Cmpemumecsh K coeepuieHcmey, HO y4Yumbigalime ce0r 02paHUYeHHOCMb

Mbl y>Ke HEMHOIO roBOPUIN O HepearbHbIX YCTPEMMAEHUSX HaYNMHAOLWEro KOHCYNbTaHTa
B CBSA3N C LENIIMU KOHCYNbTUPOBAHUA. BblaBMXEHNE HeoCyLWeCcTBUMbIX Liefierd CUITbHO
obycrnoBneHo cTpemreHveM K coBeplueHcTBy. OfHaKo, eCriv KOHCYMbTaHT 3aTpaTuT
MHOFO 9HepruM Ha cosgaHue obpasa COBEpLUEHHOro cheuuanucTa, OCTaHeTcs nu y
HEero aHeprus Ana peanbHon paboTbl €  knneHTammn? Owmnbkn gonyckakwT W
HayMHaloLWmne, N OnbiTHblE KOHCYMNbTaHTbl. CyTb He B owwnbkax, a B AOCTUKUMOCTU
uenen pabotbl. Ecnu cTtaBuTb CAWUWIKOM BbICOKME Lenu (Hanpumep, OKOHYaTesnbHO
paspewnTb BCe nNpobnembl), OHWM TOMbKO OyayT NoAaBNATb KOHCYNbTaHTa M He
NO3BOSIAT NOSMTHOLUEHHO XUTb 3apaXXeHHOMY Bauumnnon nepdekunoHnsma KnmeHTy. Mpu
BbIABWKEHUN pPeanUCTUYHbIX Leneh Mbl, MOXeT OblTb, He AOCTUrHEM OCOObIX
pe3ynbTaToB, 3aTO U3BEXNM HEHY>XHOM (bpycTpauumn, roHsscb 3a mupaxem. HakoHel,
XenaHve B COBEPLUEHCTBE UCMOMHATbL  pPOSib  KOHCYyNbTaHTa  nNpenaTcTeByeT
HEMNPUHYXOEHHOCTU W CMNOHTAHHOCTW, KOTOpble AenalT KOHCYNbTaTUBHbIA KOHTaKT
€CTeCTBeHHbIM. BMeCTO Xaxabl COBepLUEHCTBa criedyeT CTPeMUTbCA K MacTepcTsy.
CtaTb Mactepom B cBoel npodheccun ropasgo AOCTOMHEE, YeM CTPEMUTBCHA K
NIMO30PHOMY COBEPLLEHCTBY.

OTaenbHbIN YernoBeK He TONMbKO HEe MOXeT npeTeHOoBaTb Ha COBEPLUEHCTBO, HO Mo-
CBOEMY OrpaHuMyeH. B KOHTEKCTe KOHCYNbTUPOBAHWUS 3TO O3HA4YaeT, 4YTO HeNb3s
HaOeATbCs Ha ycnex C KaxablM KIMeHTOM. YeCTHO roBopsi, C HEKOTOPbLIMU KIIMEeHTaMM
BoOOLLEe HEeBO3MOXHO paboTaTb. [Ja M He HyxHo. B peanbHOCTM CyllecTBYOT He
abcTpakTHble npobnemsbl, a nan, umetowmne npobnemol. M Uenb KOHCyNbTaHTa — He
CTaTb CNeuMannucTomM rno paspeLleHnto Bcex NnpobnemM, a MoMoYb KOHKPETHOMY KITUEHTY
NpuHATL Ha ceba OTBETCTBEHHOCTb 3a cCOOCTBeHHble npobnembl. He cnepyet
3abbiBaTb, YTO Kakon 6bl HM Obina npobnemMa — Heygaun B LUKOME, arikoronimam unuv
CEMENHbIN KOHMMUKT, — TMOHATb €€ MOXHO TOSIbKO MpWU aHanui3e nepexmBaHnun
yenoseka. OBs3aHHOCTb KOHCYfbTaHTa — MOHATb KMMEHTa, a He HaWTW OTBETbl Ha
BOMPOChHI, KOTOPbI€ CTaBUT Nepes KNMEHTOM >XU3Hb.

Takum 06pa3oM, KOHCYNbTaHT — 3TO He BMacTeNIMH BCEX BO3MOXHbIX OTBETOB U
peleHnin, a TONbKO YeNoBeK, Xenawwuihn N cnocobHbIM NOHATbL obpaljarolerocsa K
Hemy. He Hago 3abbiBaTb, YTO CTPEMIIEHME MOMOYb APYroMy noOon LLEeHON, HECMOTPS
Ha 3amMaH4MBOCTb, MO CBOEW MOTMBaUMM CKOpee noJo3puTenbHo. Takas
rmnepmoTmBaumMs  MelaeT  MNpaBUMbHO  BOCMPUHUMMATb  AEUCTBUTENBbHOCTb U
obycrnoBnuBaeT TO, YTO KIMEHTbl CTAHOBATCA [ANs  KOHCYyfbTaHTa CpeacTBOM
YyAOBMETBOPEHUA CamMoniiobusa M OOCTUXKEHUS ycnexa, a He NAabMU, YrHETEHHbIMU
npobnemamu, NWYyLLMMN NOHUMAHUSA N MOMOLLM.

Bydbme dob6pocoeecmHbl MO OMHOWEHUIO K KJlTueHmam u K cebe

Hepeako kOHcynbTaHT GoMTCSA yTpaTUTb YBaXkeHWe KIMEeHTa, €Cnv CKaXeT, YTO He
cnocobeH nomoyb. OOHaKo MHOrAa MpU3HaHWe CBOEW OrPaHUYEeHHOCTU yBenu4yMBaeT
yBa)kEHME CO CTOPOHbI KNneHTa. BbbiTb 4OOPOCOBECTHLIM — 3HAYUT UMETbL MYXXECTBO
NPU3HaTbCA B HE3HaHWM, Koraa OercTBUTENbHO He 3Haelwb. B Takux cnyyasx Bcerga
CyLLEeCTBYET BO3MOXXHOCTb HanpaBuTb KNMeHTa k 6oree onbITHOMY Konnere.



[Ana KoHcynbTaHTa abCconTHO HeaonycTUMO OBMaHbIBaTb KIMEHTOB, "KOPMUTBL" UX
HepeanbHbIMM O0eLaHnaAMKM, O4HAKO CTOMb Xe HegonycTum u camoobmaH. J1oxb He
obas3aTenbHO co3HaTenbHa (Co3HaTenbHasi JOXb HegonyctMma C  NO3uuui
npodeccrnoHanbHOM 3TUKK); 0OMaH MOXET OblTb OYEHb YTOHYEHHBIM N HEOCO3HaHHbIM.
MoTuBoM camooOmaHa nopon HABNATCSA MNOBbIWEHHAss MNOTPeOHOCTb co3haTh
NPOAYKTUBHbLIN M TepaneBTUYECKN LEHHbIN KOHCYNbTATMBHbIA KOHTAKT, CTpeMreHune
nobon LeHon yBuaeTb Xopolme pesynbTaTbl cBoen paboTtbl. Korga oyeHb xo4veTtcs
YCMOTPETb MOSNIOXUTENbHbIE W3MEHEHUSI JIMYHOCTU UMM MOBeAeHus1  KIUEeHTa,
CTaHOBULLLCS YPE3MEPHO ONTUMUCTUYHBLIM MO OTHOLLEHMIO K peanbHO NOSABNSAOLINMCSA
nameHennam. OTcioga BO3HMKAET caMoOOMaH uNu BUAEHME XOPOLUMX pe3ynbTaToB
Tam, rge OHW OTCYTCTBYIOT, a TakKkKe IOXHOe OObsiCHEHME COOCTBEHHbIX Heyaau
BHELLUHUMM NpuynHamm (paumnoHanusauyms). KoHcynbTaHT MHorga NnpunucbiBaeT Ha CBOW
CYeT M3MEHEHUSI JNYHOCTM W CTUNSA XU3HU KIMEHTOB, HUKAK He CBSA3aHHbIX C
KOHCYINbTUPOBaHMEM (HanpuMMep, CMOHTaHHbIA BbIXO4 W3 AENPecCun Nnpu HEKOTOPbIX
NCUXMYECKNX 3aboneBaHNNAX).

CBOVMM NOBEAEHWEM KOHCYNbTaHT MOPON MOOYXAAeT KIMEHTOB K camMoobmaHy.
Hepeako KnveHT, mMOTpaTUBLUMIA Ha paspelleHne CBOMX NpobreM MHOro BpeMEeHW,
3HeprMM, a WHorga W OeHer, HauMHaeT ycmaTtpuBaTb OOMbLUION Nporpecc, XoTs B
AENCTBUTENBHOCTM pe3ynbTaTbl TOMbKO MHUMble. Korga KiMeHT ¢  3HTY3uMasMoM
YyTBEPXKOAET, YTO OH OYE€Hb MHOFO MOSYYMN OT KOHCYNbTUPOBAHUS, MHOFO€ U3MEHUN B
cebe M B CBOEWN >XU3HW, TPE3BO OLIEHUBAIOLMIA CUTYaLMIO KOHCYNbTaHT 0bsisaTenbHO
[OMMKEH MOMPOCUTb KINMEHTA KOHKPETM3MpoBaTb Yycrexu. HeBO3MOXHOCTb TOYHO
oxapakTepusoBaTb  [OOCTUIHyTble pe3ynbTaTbl M BoOOpaXaemble  W3MEHEHWs
nokasbliBaeT [AEeWCTBUTENbHOE TMOMOXEHME U MOMOraeT KIMEHTYy 4YecTHee MU
peanucTnyHee paccmaTpmBaTb NPOMCXOAsILLIEe Ha CaMOM aene.

He Hadelimecb Ha ckopbie pe3ynbmambl

B KoHcynbTMpoBaHUM He criegyeT oxuaaTb ObICTpbiX pesynbTaTtoB. Yalle Bcero
HEBO3MOXHO paspewunTb npobnembl knueHta 3a 1-2 BCcTpeunm (xoTs ObiBatoT
NUCKMOYeHUs ). BOMbLWIMHCTBO Ha4YMHAKOLWMX  KOHCYSbTAHTOB NepexuBaeT U3-3a
OTCYTCTBUSI CKOpOCMenbIX NnogoB cBoen paboTbl. TeM He MeHee KOHCYNbTaHTy
HeobXoaUMO YMeHUe XOaTb B YCIIOBUSX HEONpeaeneHHOCTHN, B TOM YuCIie CBA3aHHOW C
ocobeHHoCcTAMM nporpecca knueHTa. O4veHb peako AMHAMUKY paspelueHus npobnem
MOXHO CpaBHUTb C MOCTENEHHO NoAHUMalWencs keepxy npamon. [pouecc
YNyJLlEeHUs1 CKOpee CpaBHUM C flOMaHOW nuHuen. MNepen OOCTUXEHUEM CTaBUIbHBIX,
COOTBETCTBYHOLLMX OXUAAHUAM KIMEHTa pe3ynbTaTOB e€ro COCTOSAHWME, Kak MnpaBuno,
HeOOHOKpaTHO yxydwaeTcs. [loka KIWMEeHT npucTynuT K camoaHanuay, criomaet
NpUBbIYHbIE CMNOCOObI CaMO3alMTbl U OTKAXKETCA OT JOXHbIX MAEHTUdUKaLMA, OH
nepexmnBeT AOoNrne MyyYnTenbHble Yacbl 6Ge3HaaeXXHOCTU, Ae30praHn3auunio NoBeaeHns
C COMyTCTBYKOLUMMM UM TpeBOrown, ctpaxamu, genpeccuven. OBbIMHO KNIMEHT B Takue
MOMEHTbI C coXarneHuem roopuT: "A Beab ropasgo nydwle 4vyBcTBoBan cebsa nepepn
NPUXOAOM K BaM, XOTS MHE Kasanocb, YTO BCE OYeHb MNoxo. Tenepb A cTan
3HaunTenbHo Gonee paHum". [eNCTBUTENBHO, CaMOU3MEHEHWE — 3TO TPYAHbIN W
BGonesHeHHbIn npouecc. KnneHT [omkeH MNpuHATL Ha cebsi OTBETCTBEHHOCTb 3a
paspelleHne cBoux npobrnem u ObiTb FOTOB K WCKYNUTEMbHbIM  CTpagaHUsAM.
KoHCcynbTaHT 0653aH OOBACHUTH KIMEHTY, YTO 6€e3 3TOro HEBO3MOXHO LOCTUXEHMWE
3HauuTernbHbIX Pe3yrnbTaToB.

rOBOpFI O pesynbTtarax KOHCYINbTUPOBaAHNA, BaXHO OTMETUTb, 4YTO MNOAJINHHbIE
pe3ynbtatbl MOryT CTaTtb BWAHbl HaMHOrIo TrMoO3>Xe OKOHYaHUA KOHCYIbTUPOBaHUA,



MOCKOJTbKY KOHCYNbTUPOBaHNe nogpasymeBaeT He TONbKO OLYTUMbIN
HenocpeacTBEHHbIN 3PdEKT (OH KenaTeneH), HO U onpeaeneHHyl "MHBeCTULM" B
Oyayuwiee, B KOTOPOM KIMEHT CMOXET YCMelwHO peanu3oBaTb CBOM U3MEHMBLUMECS
YCTaHOBKMW.

EOnHCTBEHHBIM NyTb 06pecTn yBepeHHOCTb B cebe kak npeycneBatolLeM KOHCYNbTaHTe
— 9TO MHOrAa CTaBWUTb NOA BOMPOC COOCTBEHHYK 3(P(PEeKTUBHOCTb, NO3BONATL cebe
ncnblTbiBaTb 6eccunme n BoobLle nNepnoamyeckn COMHeBaTbCA B LieNiecoobpasHOoCTH
3aHATUN KOHCYNbTMPOBaHMEM WU ncuxoTepanuen. Korga KoHcynbTaHT nsbaensercs ot
NMOCTOSAHHOM 03aB04YEHHOCTN CBOEW MPOAYKTUBHOCTLIO, OH yaensieT 6onblle BHMMaHuUS
Kak cebe, Tak U KnneHTam.

He "pacmeopsiimecb” e npobsiemax KnueHmMoe

BONbLINMHCTBO HaYMHAKOLWMNX KOHCYNbTAaHTOB AOMNYCKaOT OWNBKY, nanuwHe 3aboTsack o
KnneHtax. HenomepHasa 3aboOTNMBOCTb, Kak U runeponeka B AeTcTBe, OOblMHO patoT
NPOTMBOMOSIOXHbIN  XeraeMoMmy pesynbTaT. B KOHCynbTMpoBaHWM  cneunanuct
noaBepraeTcsa onacHocTu "3abonetb 60ne3Hb" knueHta. OanH N3 OCHOBHbLIX HaBbIKOB
KOHCynbTaHTa — 3TO YMEHWe MakCMMarnbHO nocBswatbe cebs KIMeHTy BO BpeMms
npuemMa un cpasy xe "oTknovartbca” nocne ero yxoaa, Ytodbl KIMMEHT CaMOCTOATENBHO
nnaHMpoBan CBOK XW3Hb Mexay BCcTpedyamu. [lpeyBenuyeHHoe cCTpeMseHne co3gaTtb
AN KNMEeHTa CUeHapui CYacTfIMBOM >KM3HM (C  MOMOLLBbID  KOHCYINbTUPOBAHMS
opraHunsoBatb "happy-end") 3actaBnsieT BCMNOMHUTb FIATUHCKYO nocnosuuy: "bnarnmu
HaMmepeHnaMM BbIMOWeEHa pJopora B aa". He Bce [OenctBuMst KOHCyNbTaHTA,
HanpasreHHble sKOObl Ha 6naro knuMeHTa, B AENCTBUTENbHOCTU OKasblBalOT MOMb3y.
OuyeHb yvacTo "yBsizaHME" B XWU3HU KnMeHTa (MHorda OObACHMMOE CO4YYBCTBMEM U
XanocTbto), MNOMbITKM NOMOYb €MY, HE CYMTAACb CO CPeAcTBaMW, CHUMAIOT C KIMeHTa
OTBETCTBEHHOCTb, @ KOHCYfbTaHTa NpeBpaLlatoT B 6e30TBETCTBEHHOro onekyHa. Korga
KOHCYINbTaHT 4yBCTBYeT cebs CMAUWKOM OTBETCTBEHHbIM 3a >WU3Hb KIWEHTOB C
npodpeccnoHanbHOM, Hda M C  YUCTO YerioBe4YeCKOW TOYKM  3peHus, 93Ta
"OTBETCTBEHHOCTL" npeBpalaeTcs B CaMyk HacTosiwyk ©e30TBETCTBEHHOCTb.
MoaTtomy B NogoOHbIX CrydYasax KOHCYNbTaHTY criegyeT caMOMy UIM C MOMOLLbIO Kosner
YTOYHUTb WUCTOKM CBOen "GnaroTBOPUTENBHOCTM", MOTOMY 4YTO €ro 06s3aHHOCTb He
XaneTtb 1 onekaTb, @ NOMOYb KITMEHTY HAaWUTU U UCNOMb30BaTb COOCTBEHHbIE PECYpPChl.
[oBOpAT, 4YTO B nNOGBM OCOBGEHHO BaXHO YyBaxaTb CaMOCTb napTHepa. B
NMCUXONOrMYECKOM KOHCYNbTUPOBAHUM NMPaBOMEPEH TOT Ke NPUHLMN.

Cmapatimecb He Oasamb coeemoes u u3zbezalime nocnewHbix peweHul

Pasgava coBeToB MMeET coumarnbHble KOPHU — OONbLUIMHCTBO ftogen ndar, korga K
HUM oOpawarTcss 3a COBETaMM WM OXOTHO AalT MX. IOTO LWeKoyeT camontodbue
coBeTymKka. [lcMxonormyeckoe KOHCYNbTMPOBaHME HE MNPeACTaBnsieT MCKIHYEHUS.
KoHCynbTaHTy OYeHb ferko nonactb B 3anafHi pasgadv COBETOB, NMOTOMY YTO valle
BCEro CTpagarwoLlnin KnneHT obpallaeTcs K HeMy, bykBanbHO Tpebysi coBeToB. KnneHTta
He ygosneTBopsieT obCyXaeHWe BO3MOXHbIX anbTepHATUB pelueHna npobnem — OH
X04eT, YToObl MyApbIN KOHCYNbTAHT CaM paspeLunn ero npobnemsl.

He cnepyet 3abbiBatb cnoBa C. Jung: "Xopowwuhn COBET — 3TO COMHUTENbHOE
nexkapcTBo, HO He 0cobeHHO onacHoe n3-3a manoun addekTUBHOCTN". JINYHOCTb HENb3S
N3MEeHUTb coBeTamu. [laTb XOPOLUMW COBET — OAHA M3 CaMblX TPyAHbIX 3agad. Ele
TpyaHee NonyynsLIEMY COBET YENOBEKY peanu3oBaTth €ro, NOCKOSIbKY XXU3HEHHbIA ONbIT
COBETYIOLEero A0BOMbHO CUMbHO OTnn4aeTtcs. Boigaowumnca ncmuxotepanesT M. Balint



ykasblBaeT: "Hukorga He paBalTe COBETbl MauueHTy, Moka He MouvMeTe, B 4YeMm

3akniyaeTca peanbHaa npobnema". Yacto npu BbIACHEHUM NOASMHHOW NpPO6nembl

KnneHT cnocobeH camocToATenbHO paspewnTs ee. CoBeT Bcerga 6ObiBaer

NOBEPXHOCTHbIM, MOXOXMM Ha OAHOCTOPOHHEE [BMXEHWE, B TO BpeMsa Kak

KOHCYNnbTUpoBaHMe — obologHoe [eno paBHOMpPaBHbIX NIMYHOCTEN. HakoHel, vHorga

obpalleHne 3a coBeToM npencTaBnsieT cobor N3BECTHYD MaHUMNYNATUBHYO Urpy "aa,
n

HO...", M €eCnn KOHCYNbTaHT 3aBMCaeT Ha STOM KpKYKe, KIMEHT €ero npocTo
3KCNNyaTmpyeT, Hanast yooOHY MULLEHD.

CoBeTbl 6bIBalOT HE TONBbKO HE3I((EKTUBHBLIMKU, HO U BpeaHbIMU. [T03TOMY BaXXHO 3HaTb
OCHOBHbI€ MPUYMHbI, MO KOTOPbIM KOHCYNbTaHT AOSMKEH BO3OEPXKMBATLCS OT MPSMbIX
COBETOB KIMEeHTaM.

Pasgaya coBeTOoB HapywaeT aBTOHOMWUIO JIMYHOCTM — Jdaxe U3  3TUYECKMX
coobpaxeHu Mbl He BMApaBe pewaTtb 3a Apyrux. [lMopgobHaa TakTuka CcTaBuT
KOHCyNnbTaHTa B MOSIOXXEHWE 4enoBeka, KOTopbi BepeT Ha cebs OTBETCTBEHHOCTb 3a
BblIOOp BapWaHTOB XW3HM ApYyroro 4enoseka. Hanpumep, KnuMeHT cnpawwmBaeT
KOHCcynbTaHTa: "PasBoguTbCss N MHe C xeHon?" Ecnm KOHCynbTaHT MnocoBeTyeT
pasBeCcTUCb W KIWEHT MOocCnywaeT ero coBeTa, a BMNOCNeACTBUM COMTET pasBof
OLMOKOMN, TO MOXET OOBMHUTL KOHCYNbTaHTa BO BMELLATENbCTBE B YYXYH0 XU3Hb. Ecnin
KNWEHT nocrneayeT COBETYy He pas3BOAMTLCS, OMATb Ke BCA BMHA 3a HE COXMBLUYHOCS
XWU3Hb NSPKET Ha KOHcynbTaHTa. Ctano ObiTb, COBETYMK B NOOOM crnyyae CTaHOBUTCA
OTBETCTBEHHbIM. HO 3agada KOHCynbTaHTa — MOMOYb KITMEHTY HaWTW COOCTBEHHbIE
peLlleHns n oco3Hatb cBoboay AENCTBUN.

Pasgaya coBeToB Takke yBeJiM4mBaeT 3aBUCUMOCTb KITMEeHTa OT KOHCYJIbTaHTa U TeM
caMbIM OTAANSET OT OKOHYaTESbHbIX Lienen KOHCYJIbTUPOBaAHUA.

C npobnemamu, KOTopble MOAHMMAIOT KMMEHTbl B KOHCYNbTMPOBaHWUW, CTankuBaemcs
Mbl BCE, W KOHCYNbTAHT He MOXeT OblTb €OWHCTBEHHbIM 3kcnepToM. HakoHeu,
BONbLWMHCTBO 3TUX NpobnemM He MMeeT onpeaerieHHbIX OTBETOB. MaeT nu peyb O
XeHnTbbe, Bblbope paboTbl UNN OTHOLLEHUM K MpecTapenbiM poAUTENsIM — Ha Takue
BOMPOCbI HE CyLleCcTBYeT OAHO3HA4HbIX OTBETOB. HekoTopble M3 pelueHuin CBs3aHbl C
HPaBCTBEHHOCTbLI0. B NogoGHONM cUTyaLmMn KOHCYNbTAHT MOXET TOMbKO NMOMOYb KITMEHTY
MPUHSITb CaMOCTOSITENbHOE peLleHMe, Onupasicb Ha OeNCTBUTENbHbIE HaMEpPeHUs U
NoASfIMHHbIE YyBCTBA.

[NaBasi coBeTbl B KOHCYNbTUPOBaHWUM, He creayeT 3abbiBaTb U TO 06CTOATENLCTBO, YTO
KIMWEHT Mpexae MOor nony4yuMTb MHOTO NPOTUBOPEYMBLIX COBETOB, U €lle OAMH COBET
nUWb yBeNMUUT Hepasbepuxy B ero ronose. Kpome Toro, noam 4acto NpocsT COBETa,
y)XXe TNpuHsSB peweHne. B atom cnyyae nwoGoi  npoTMBOpevawuii  coBeT
BOCMPUHMMAETCA KaK HENpaBWibHbIA W BbI3bIBAET COMHEHUSI B KOMMETEHTHOCTM
KOHCYrbTaHTa.

Korga KnueHT HacTOM4YMBO cripallMBaeT, Kak eMy BeCTU cebsi, NpaBOMepPHbl BCTPEYHbIE
Bonpockl: "Yto Bbl camm o6 atom agymaete?", "Kakume BuaMTE BO3MOXHOCTM ANS
paspeLlleHus npobnembl?", "Ecnu 9 cenvac npeanoxy oTeeT, 4YTo Bbl byaeTte genatb co
ceoumn npobnemamn B OGyaywem?", "Bbl xoTuTe, 4YTOObI A NpuHAN Ha cebsa
OTBETCTBEHHOCTb 3a Bac?". Korga koHCynbTaHT noowpsieT OTBETCTBEHHOE NoBeaeHne
KNUeHTa M NoMoraeT emMy, KITMEHT CKINOHEH CaMOCTOATENbHO peluaTtb CBoOM Npobremsl.
CobcTBEHHbIE peLleHNs 3Ha4YNTENbHO NPOLLE peannu3oBaThb Ha NpakTUke.



N3BecTHO, 4TO He 6biBaeT npasBun 6e3 ucknoyeHun. KoHcynbTaHT o6s3aH gaBatb
npsiMble COBETbI, KOraa KNMeHT He cnocobeH caenaTb BblGOp W npeacTaBnseT
MOBbILLEHHYIO ONacHOCTb ANns cebs n okpyxatwwmx. B crnyyae cunbHoro 6ecnokorncTea
M gesopraHnM3aumm noBedeHust KOHKPETHble COBETbI MOMOralT B3siTb CUTyaLMiO NoAa
KOHTpOnb. HakoHeu, KnMeHTbl Hepeako MPOCAT COBETOB B BOMpOCax, KOTOpble He
aBnsoTcs npobnemamu nuyHoctu. [pepoctaBneHne noMmowy B Takux npobnemax
3aBUCUT OT JOMOMHUTENbHbLIX NO3HAHWUIA, HO 3TO HENb3S Ha3BaTb KOHCYNbTUPOBaHUEM.

C npepoctaBneHneM COBETOB CBsidaHa elle O0fHa BO3MOXHas owmbka HaduHatloLlero
KOHCYrMbTaHTa — nocneLHoe NpeasnoXeHne peleHnn kKnueHTty. KoHcynbTaHTy cnegyet
nmeTb B BMAY, YTO npobnema, KOTOpyto NpeacTaBun KNMEHT B Havane 6eceabl, MOXeT
ObITb HE CaMOW BaXHOM 1 BooOLLEe HE TOW, U3-3a KOTOPOKM OH obpaTtuncsa. PaccyxaeHus
0 ncesgonpobnemax TOMbKO 3acroHAKT NOANUHHbIE npobnembl. [larybHo camo
NpeanoXeHne peLleHnin KNMeHTy. KOHCYynNbTaHT NposiBUT NPeTEeHUMO3HOCTb, ecnn byaeT
AyMaTb, YTO 3HaAeT pelweHne nobbix Npobnem, ¢ KOTOPbIMU CTaNKMBAKOTCA KIUEHTDI.
MpeonoxeHne KNMEHTY HEenoCcpPeACTBEHHbIX PELUEHUA Hepeako O3HayaeT cBeAeHue
CMNOXHOCTEN €ero XusHu K anemeHTapHbiM npobnemam. C. Rogers yTtBepxaaeT, 4To,
€CINN KOHCYSbTaHT YXXe B3ASICA 32 BHUMATENbHOE BbICNYLUMBAHNE KIMMEHTA, OH OOSMKEH
yBaXaTb W CMOXHOCTU ero >usHu. lMonbiTkn pewaTb Npobrnembl BMECTO KIMEHTa
CBMOETENbCTBYIOT O HEBEPUM B HEro Kak 4enoBeka, CMOCOOHOro CamoCTOSTENbHO
OTBETUTb Ha BOMPOCHI, MOCTABIIEHHbIE XN3HbIO.

He mopanu3supyume u He noy4yatme

Korga KOHCynbTaHT Mopanu3npyeT, OH OLLEHMBAET NOBELAEHME KITMEHTA, €ro BO33PEHUS
W JaeT ykasaHus, YTO KNueHT obsaAsaH genaTb M KakMe 4yBCTBa MCMNbITbIBaTb. Takas
oyeBMOHasi MoMbiITKA W3MEHUTb KIIMEHTa, 3acTaBnss €ero MpUHATbL  LIEHHOCTU
KOHCYNnbTaHTa, BbI3blBAe€T Y KIMEHTa YyBCTBO BUHbI U He UMeeT Hu4ero obuiero c
LensiMnm MCUXONIOMMYECKOro KOHCYNbTMpOoBaHus. 3asBneHna Ttuna: "Bbl He umeete
npaBa HeHaBMAETb CBOK MaTh", "Bbl HEe OOMKHbLI Tak BeCTM cebsa co cBoMMu AeTbMun",
"ABOPT — 3TO YEeNoBEKOYOUNCTBO" — MOryT BbITb YACTb CUCTEMbI LEHHOCTEN HEKOETo
yerioBeka, OHAKO U3 YCT KOHCYSfbTaHTa OHM 3BYy4YaT KakK MOeorornvyeckme JO3yHrn u
AEMOHCTPUPYIOT HE NOMbITKY MOHUMaHWS, a ABHOE OCYXOEHME.

3aeepuweHue KOHCYIbMuUpPoO8aHuUsi

MpekpalleHne KOHCYNbTAaTMBHOIMO KOHTaKTa 4alle BCero MnpoUCXOAUT €eCTECTBEHHO,
Korga KrveHT HadMHaeT $SCHO OcO3HaBaTb cBOWM npobnembl M cBobogy Bbibopa
peLLUeHnIn Unu Kkoraa npobnemMbl cHepnbiBalOTCA B XO4Ee KOHCYNbTMpOBaHUSA. Bonpoc o
NPEeKPaLLEHNN KOHCYNbTATMBHbIX BCTPEY KAMEHT W KOHCYNbTaHT peluaT BMeEcCTe.
MocnegHasa BcTpeva gomkHa ObiTb NOCBSILLEHA NOABEAEHUIO UTOMOB U YCTAHOBMEHMIO
BaKHEMLIMX pe3ynbTaToB Tepanuu. Jlydwe, 4Tobbl NEpBbIM 3TO cAenan caM KrWEHT.
Tonbko OH cnocobeH copmynMpoBaTb AEWCTBUTENbHbIE pe3ynbTaTbl. KOHCynbTaHT
OOIDKEH MOMOYb KITMEHTY TOYHEE U KOHKpPeTHee 0003HauuTb W3MEHEHWS, KOTOpble
NPOM30LLNM 3a Nepuod KOHCYNbTUpoBaHUSA. VIMEHHO KOHKPETHOCTb CBUAETENbCTBYET
006 0CO3HaHHOM NPUHATUN KITMEHTOM NPOUCLLEALLNX NEPEMEH.

OQHako MHEeHMst KnMeHTa u KOHCYJIbTaHTa O CpPOKE OKOHYaHMA KOHCYIbTUPOBaHUA
MHorga He coBnagarwT. 340ecCb BO3MOXHbI ABa BapuaHTa. B nepBomM BapuaHTe
KOHCYJIbTAHTY KaXXeTC4d, YTO nopa npekpaTuTb KOHCYNbTUPOBaHME, HO KIMEHT YyBCTBYET
cebss He TroToBbIM K 3TOMYy W XO4YeT npoaoskKate BCTpEYM C  KOHCYJIbTaHTOM.
EouMHCTBEHHBIM  cnocobom npoannTb Tepanuiw CTaHOBUTCA TOorga COXpaHeHue



CUMMNTOMOB MNM Npobrnem M paxe BO3HUKHOBEHME HOBbIX 3aTpyAHeHui. [Moatomy
KOHCYNbTaHTy Ba)XHO pas3obpaTbCsi B MNpPUYMHAX W CTEMEHM XeraHus KIneHTa
npooorkatb KOHCynbTUpoBaHue. Kak npaBuno, Bce OOBSACHAETCS 3aBUCUMMOCTbLHO
KNMMeHTa OT KOHCYMbTaHTa U CTPEMJSIEHMEM KITMEHTA K OKOHYATENlbHOMY pa3peLueHuio
npobnem. Hepeako urpatoT ponb U peakuun nepeHoca. He BbISICHMB 4O KOHLA MOTUBBI
HaCTOMYMBOCTU KIMEHTA, HEMNb3s NpepbiBaTb KOHCYNbTUPOBaHUE.

Bo BTOpoM BapuaHTe K OKOHYAHWIO KOHCYNbTUPOBAHUSA CTPEMUTCS KITMEHT, XOTs, NO
MHEHUIO KOHCYNbTaHTa, HeobxoauMmble pes3ynbTaThl ewe He OOCTUIHYTbl. KoHCynbTaHT
ONATb Xe AO0MMKeH pasobpaTtbCsa B AENCTBUTENbHBIX NPUYMHAX NOBYXOEHWUM KIMeHTa u
pasbsACHUTL €My  BO3MOXHble MOCNeACTBUA  HECBOEBPEMEHHOrO  OKOHYaHUS
KOHCYNbTUPOBaHUA. Hepeako npuyumHa >XenaHus KIMEeHTa MNocKopee MnpekpaTuTb
KOHCYNbTUPOBaHME COCTOUT B HEYAOBNETBOPEHHOCTM KOHCYNbTATMBHBbIM KOHTAKTOM.
Adpyraa npuuvHa 3aKkn4yaeTcss B PACXOXAEHUM MOCTABMEHHbLIX KIMEHTOM U
KOHCYNbTaHTOM Lenen: KIMeHT [o0uBaeTca KpaTKOCPOYHbIX, OGnwkanwmx uenen
(peleHnst KOHKpeTHOM npobnembl, ocnabneHnss cuMmnTomMa U T.M.), @ KOHCYNbTaHT —
AONrOCPOYHbIX, NEepcrnekTMBHbIX Lenen. PasymeeTtcs, npuvopuTeT oTAaeTcs Lensam
KnMeHTa. Bo BCAKOM criydae KOHCYNbTaHT HE MOXET 3acTaBWTb KMEHTa nNpoaosrkaTtb
KOHCYINbTUPOBaHMe NpPOTUB €ro BONM.

Mopoli BO3HMKAET BOMPOC O HEOBXOAMMOCTU BCTPEY C KIMEHTOM MO OKOHYaHWU
KOHCYNbTUMPOBaHMs. HyXHO OCTaBUTb BO3MOXHOCTb KIMEHTY obpawatbcs K
KOHCYNbTaHTY B crlydae HagoBGHOCTH, NpY BO3HUKHOBEHWM HOBbIX NPO6rieM, HO ¢ Apyron
CTOpPOHbl, HEe CTOWUT MOOLWpPATb Takne obpalleHusi. Ecnv KoHcynbTMpoBaHWe 6blno
3 PEKTUBHBIM, Y KNMMEHTa He A0MKHO BO3HUKHYTb NOTPEOHOCTM B HOBbIX BCTPEYaX.

OueHka pe3ysibmamoe KOHCY/IbmupoeaHusi

OOHO M3 BaXHbIX 3TUYecKUx TpeboBaHWi, NpeabABASEMbIX KOHCYIbTaHTy, — 3TO
OCO3HaHMEe UCTMHHbIX pe3ynbTaToB CBoen paboTbl N 3PPEKTUBHOCTU NPUMEHAEMbIX B
KOHCYNbTUpOBaHMM MeToaoB. B obuiem BO3HMKaeT BOMPOC: oKasbiBaeT N Kakoe-nmbo
NO3UTMBHOE BO3OENCTBUE MCUXOSIOrMYEecKoe KOHCYNbTUpoBaHue (Mnu ncmxotepanus)?
Ha aT0oT, kasanocb Obl, MpPOCTOM BOMPOC OTBETUTbL Henerko. Kak otmedaetr Corey
(1986), cyuwecTByeT HeCKONbKO TpygHocTen. Bo-nepBbiX, KOHCYMNbTaHTbl B CUNY
NIMYHOCTHBLIX OCOBEHHOCTEN UCXOOAT B CBOer paboTe u3 pasHbiX Npennocbifiok U
MCNONb3YIOT pasnuyHble MeToAbl AN AOCTUXKEHUSA Lernen KOHCYIbTUPOBaHUS, MO3TOMY
MOYTU HEBO3MOXHO XOTb CKOSbKO-HMOYAb OOBLEKTUMBHO OLEeHUTb 3(PPEKTUBHOCTL
MCUXOSIOrMYECKOTO  KOHCYNbTMPOBaHUA. Bo-BTOpbIX, pesynbTaTbl B 3HaAYUTENbHOMU
CTENEeHN 3aBUCAT OT KIMEHTOB, U €CNn UX aKTUBHOCTb BO BPEMSI KOHCYNbTMPOBAHWUA
OECTPYKTMBHA W OHM He cobniogatoT TpeboBaHMA KOHCyNbTaHTa wnu BoobLie
OTKa3bIBaOTCA NPUHUMAaTL Ha ceba OTBETCTBEHHOCTb 3a peLueHne cBoux npobnem, To
nocnencTema OyayT oTpuuaTtenbHbl HE3aBUCUMO OT YCUITMIMA KOHCYNbTaHTa. HakoHeu, B-
TPeTbUX, Ha pe3ynbTaTbl KOHCYNbTUPOBAHUSA OKa3blBAlOT BIIUSIHWE HeonpenerneHHble
hakTopbl OKpyxeHusi. Hanpumep, BeCb 3(PEeKT KOHCYNbTUPOBaHUA MOXeT ObITb
HenTpanu3oBaH HEKOHTPONMPYEMbIMU BO3AENCTBMAMU YNeHOB ceMbU knneHTta. George
n Cristiani (1990) BblgenstoT ewe oaHy TpyaHocTb. OHM roBopsaT 06 OTCyTCTBUM
OBLLENPUHATBIX KOHKPETHbIX Leren W yCTaHOBMEHUW TOMbKO OBWwuX HanpaBneHwui
paboTbl. O4eHb TPYAHO KOHKPETHO OLEHUTb peanus3auuio Takmx uenewn, Kak ycuneHue
CaMOBbIPaXXeHUS, TMOBbILLIEHNE CaMOOLEHKN, MNepecTponka CTPYKTYpbl CaMOCTW.
HakoHey, OOMbWWHCTBO  KOHCYNbTAaHTOB  COBCTBEHHO  OLEHKY  pe3ynbTaToB
paccMmaTpmBaloT Kak npouenypy, yrpoxarLlyro Ux npogeccrmoHanbHOMY JOCTOUHCTBY,
N 4acTo NpeanoynuTaloT UMM30PHY XU3Hb AeACTBUTENbHOCTU. C ApPYron CTOPOHBI,



3HaHMe WUCTMHHBLIX pe3ynbTaToB CBoel paboTbl cnocobCTBYyeT npodeccuoHansHOMY
poCTy.

Mpy >xkenaHuM KOHKPEeTU3NPOBaTb OLEHKY pe3yrbTaToB KOHCYNbTUPOBAHWUS TaKoM
obwun Bonpoc, KOTopbin yxe 3agaBancsa — "OkasblBaeT fv Kakoe-nmbo no3uTUBHOE
BO3OENCTBME MCUXONOMMYECKOe KOHCYNbTUMpOBaHME?", — He npeacraBndeTcs
KOHCTPYKTMBHbIM. OOWH M3 U3BECTHbIX UccrnegoBatenen B obnactu ncnxotepanum Paul
(1967), cdopmynupoBan Bonpoc uWHaye: "Kakoe WMeHHO ne4veHne Haubonee
uenecoobpasHo Ans vMHAMBMAA CO crneunduyeckorn npobrnemMon npu KOHKPETHbIX
ycnosusx?" Takum obpasom, Bonpoc 06 ahdEeKTUBHOCTU KOHKPETU3MPYETCS MO BCEM
napameTpam.

Ana oOueHKn pes3ynbTaToB  KOHCYSIbTUPOBAHUSA  KOHKPETHOrO  KIMMEHTa  MOXHO
ncnonb3oBath psag kputepueB. Blocher (1966) BblaenseT YeTblipe OCHOBHbIX:

e coumanbHasa NpMcnocobNeHHOCTb;

e JIMYHOCTHbIE OCOBEHHOCTH;

e npodeccnoHanbHas NPUCcNocobneHHOCTb;
e YCMELLUHOCTb y4ebbI.

Kputepuii coumanbHOM npuMCNOCOBNEHHOCTM  LUMPOKO  MCMONb3yeTCs, MNOCKOSbKY
BOMbLUMHCTBO KMMEHTOB N 0BpaLlaloTCA K KOHCYIbTaHTY M3-3a BO3HUKLLMX TPYAHOCTEN
B cOUManbHOM NpucrnocobneHnn, kak npasuno, nNo NPUYMHE BHYTPEHHUX KOH(ITMKTOB
NUYHOCTU. YrnyyleHne coumanbHOro npucnocobneHns cnocobeH oueHUTb caM KITUEHT,
HO K OLEHKEe MOXHO MpuBIieYb ApYy3en KrMeHTa, YSIeHOB CeMbM, yuuTernen (ecrnv Mol
KOHCynbTpyeM  pebeHka). JIMYHOCTHble  KpUTEpUM  OXBaTbiBAOT  U3MEHEHue
CaMOOLIEHKM W MHOXEeCTBO [JpYyrMx napameTpoB, OObIMHO M3MepsieMblX TecTaMMu.
lMpodeccunoHanbHas npMCNocobNeHHOCTb BKMAYaeT NpodyeccuoHanbHble MaHbl,
yAOBETBOPEHHOCTb paboTon u T.n. Kputepmum yuebHoM AeAaTenbHOCTU UCMOMb3YyTCs B
KOHCYNbTUPOBAHUN YYaLLMXCA U OTpaXarT AMHAMUKY YCNeBaeMOCTHU.

O6bI4HO OCHOBHBIM UCTOYHUKOM MHpopMaumm 06 a(pPEKTUBHOCTN KOHCYSIbTUPOBAHUS
ABNSAETCA CaM KIMEHT, NpeAcTaBnisiemMas UM OLEeHKa CBOEro COCTOAHUSA. Takasi oueHka
nMeeT ornpeferieHHble OrpaHuYeHusi, HO BcCe Xe O0ObekTMBHee Bcero oTpaxaeT
WUCTUHHOE nonoXeHne. BaxHo, 4TOObI OuEeHKka pe3ynbTaToOB CaMUM KrMeHTOM Obina
A0CTaTOYHO KOHKpeTHa. [1oaToMy ofHa M3 BaXXHENLWKNX 3af4ay KOHCYrbTaHTa — NOMOYb
KNMMEHTY KOHKPEeTU3NpoBaTb CBON JOCTMXKEHUS B XO4€ KOHCYNbTUPOBAHWSI.

OueHka pe3ynbTaToB Tepanuu KOHCYIIbTaHTOM TOXE CYLLECTBEHHA, XOTsl ee Aaneko He
[OCTaTOYHO Ans  OKOHYaTemnbHbIX  BblBOAOB. BooOlle roBopsi, OKOH4YaHWe
KOHCYNbTUPOBAHMSA N CBOAUTCS K OBCYXOEHUIO U COrMacoBaHMIO OLEHOK AOCTUIHYTOrO
adbdpekTa, NpeacTaBneHHbIX KNTMEHTOM M KOHCYINbTaHTOM.
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naBa 5

CIIEIIMAJIBHBIE ITPOBJIEMbI
[HCUXOJIOT'MYECKOI'O KOHCYJIbTUPOBAHNM A

5. 1. KOHCYJNIbTUPOBAHWE TPEBOXHbIX KIIMEHTOB

TpeBOXHOCTb 3aHMMAaET OAHO M3 BaXXHENLUMX MECT Kak B HOpMarnbHOW NCUXOANHaAMUKeE,
Tak U B NCMXONaTosiIormn, T.€. B BO3HUKHOBEHUN Pa3fIMYHbIX CUMNTOMOB. TPEBOXHOCTb
npegynpexnaet o6 onacHoCTW, Yrpo3e U B 9TOM CMbICIiE UMEET He MEHbLUYHO
LEHHOCTb, Yem 6onb. S. Freud onpenenseT TPEBOXHOCTb Kak CUrHanm co CTOpOHbI Ego,
npegynpexgarwwmin - nHaMemMaga O BHYTPEHHEM KOHnukte. OB6bIMHO  KOHMIMKT
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NPOUNCXOAUT MeXAy HenpuemnembiMn nMnyfnbcamm 6ecco3HaTeNbHOro U NCUXUYECKUMU
cvnamun, HanpasBneHHbIMKM Ha NMoAaBneHne 3TUX UMMYNbCOB. TPEeBOXHOCTb — CUrHan
He TOmNbKO npeaynpeamnTesibHbIN, HO M 3aluMualoWmMin OT KOH(IUKTOB, MOTOMY 4TO
3a4encTByeT MexaHn3Mbl MCUXOSTOrMYECKON 3aLLMThI.

TpeBOXHOCTb UMeEET CXoACTBO co cTpaxoM (Freud gaxe He pasnunyaeT 3TU COCTOSHUS,
ynotpebnsa eanHoe noHsatve "Angst"), Beab B 06omx cnyyasax nposiBNAeTCA peakuuns
Ha onacHocTb. O cTpaxe Mbl elle NOroBOpMM B crnefywleMm pasgerne, notomy 4to
KaXxgon M3  3MOUMW BCe Xe CBOWCTBEHHa CNeundUYHOCTb. TPEeBOXHOCTb
WMHTpancuxu4Ha, T.e. obycnoBneHa BHyTPEHHE 1 CBA3bIBAETCHA C BHELUHUMU O6bekTamm
Wb B TOW Mepe, B KakOW OHWU CTUMYNUPYKT BHYTPEHHWE KOHNUKTbl. OB6bI4HO
TPEBOXHOCTb B OTNNYME OT CTpaxa npeacrasnseT cobon peakumio Ha Boobpaxaemyio,
HEen3BeCTHY yrpody. B ocHOBe TpPeBOXHOCTW BcCerga nexaT BHYTPEeHHUE KOHMIUKTbI
nnyHocTU. [Ona TPEeBOXHOCTM TakkKe XapakTepHa MpPONOHIMPOBAHHOCTL, T.e. e
CBOMCTBEHHO pacTArMBaTbCs BO BPEMEHU, NOCTOSHHO MOBTOPSATLCA UM CTAHOBUTLCS
HenpepbIBHON.

C pu13Monornyeckon TOYKM 3pEHUS TPEBOXHOCTb SBMSAETCHA PEeakTUBHBbIM COCTOSIHUEM.
OHa BbI3bIBaET (pn3nonornyeckne NsMeHeHus, NoarotTasnmnearoLLme opraHnam K 6opbbe
— OTCTYNSEHNIO UMK COMPOTUBNEHUIO. [1pn TPEBOXHOCTU BO3bOYyxaaeTcss cepaeyHo-
cocyamcTtas cuctema (yyawlaeTtcss putMm cepgua, NnoBbllaeTca KpOBsSIHOe AaBrieHue), a
AEATENbHOCTb MULLIEBAPUTENBHOINO TpakTa YyrHeTaeTcs (YMEHbLUAeTCsa aKTUBHOCTb
cekpeuun 1 nepuctanbTvka). KpoBb 13 nuwieBapuTenbHOro Tpakta "nepecbinaerca” B
MbILUEYHYHO CUCTEMY, T.e. OpraHuamM TrOTOBUTCA K aKTUBHOW [OeATenbHOCTW.
TpeBOXHOCTb MNPOSIBASETCSA HA TPEX YPOBHSAX:

1. HenposHOOKpUHHOM (NPOAYKUMA agpeHanuHa — 3nNnUHedPUH).
2. lMecnxudeckom (HeornpeneneHHble onaceHus).
3. ComatmyeckoM wnNnU MOTOPHO-BUCLEparibHOM (pU3nonornyeckme peakumm
pasnU4YHbIX CUCTEM OpraHn3ma Ha yBernmyeHne NpoayKunm anuHedpuHa):
a. gepmaTonormyeckme peakuunm (KoxkHble pasgpaxeHus);
b. peakuma cepaeyvyHO-cOCyaMCTOM CUCTEMbl (Taxukapaus, YyBenuyeHue
CUCTONNYECKOro AaBrieHus);
C. peakuusi nuweBapuTenbHOro TpakTa (nNogaBneHne OesTenbHOCTH
CMIOHHBIX XXeNne3 — CyXOCTb BO PTY, HEMPUSATHLIA NPUBKYC, aHOPEKCUS,
MOHOC, 3anop u T.n.);
d. peakumm [OpIxaTenbHOM CUCTEMbl (yYalleHHoe [AblxaHue, ofAplllka,
rMNepBEeHTUNALMS);
€. FreHuUTanbHO-ypuHanbHble  peakuuMm  (yyalleHHOe  MOo4YencnyckaHue,
HapylweHne MeHcTpyaumm, 6onb B obnactm Tasa, QPUIrMOHOCTb,
NMMOTEHLNSA);
f. Ba3OMOTOpHbLIE peakummn (NOTOOTAENEHME, MOKPACHEHNE);
g. peakuuMm CKeneTHO-MbIEYHON CUCTEMbI (ronoBHble 6onn, Gonn B
3aTblfke, apTpansrnn).

LLnpokniA cnekTp U3NOMOrMYecKUX peakuuii BCNeacTBUE TPEBOXHOCTUM OObACHSET,
noyeMy  MNPOAOMXUTENbHAss  TPEBOXHOCTb  BbI3blBAaeT  MCUXOCOMaTUYECKME
paccTpoiCTBa, a CamMO COCTOSIHME TPEBOXHOCTM Hepedko "MackupyeTcsa” xanobamu
coMaTMYEeCKOro Xxapakrtepa. Takue KMUEeHTbl, Kak NpaBuno, BHadyane nonagalwT He K
MCMXornory unu ncuxoTepanesTy, a K Bpady o6LLei NpaKTUKK.



Kaxgbln 13 Hac, oCOBEHHO B CTPECCOBbIX CUTyauMsiX, UCMNbITbIBAET TPEBOXXHOCTD.
OpHako Ona OonblUMHCTBA INIOAEN 3TO BPEMEHHOE COCTOSIHME, KOTOPOE OHMU
npeogonesarT. B KOHCYNbTUPOBAHUN Mbl CTankMBaeMcs C KIMEHTaMu, ANs KOTOPbIX
TPEBOXHOCTb MpPEACTaBNseT MyuuTesrlbHOe, Henpoxoasilee COCTOsHME, Hepenko
COMPOBOXAAEeMO€e HEMPUATHbIMU PU3NYECKMMI OLLyLLLEeHNAMKU. [TCMXONorM4eckn Takom
KNMMUEHT 4yBCTBYET, YTO C HMM MNPOUCXOAUT YTO-TO HenagHoe, OOHaKO He MOXeT
KOHKPETU3NpoBaTb CBOE HeAOMOraHMe W He 3HaeT, Korga M rge C HMM CHoBa
npousonaget nogobHas GesbiMsHHas Tparegusi. YenoBek, NOCTOSIHHO MCMbITbIBAKOLLMIA
TPEBOXHOCTb, XMBET Kak Obl nog TemMHbIM Hebom M He cnocobeH npeogoneTb
HanpsbkeHue HU yCunusamm cobCTBEHHOW BOMW, HM C NoMoLbio O6nm3kux. B Takom
COCTOSIHMM OObIMHO U MonagalT K KOHCYNbTaHTy. VIHOraa 310 COCTOSIHME MPOXOAUT
camo cobown, opgHako 4acto obocTpsieTcd W CcTaHoBUTCA Bce 6onee TpygHo
nepeHocumbiM.  HeonpegeneHHass  TPEBOXHOCTb  OCOBEHHO  yrHeTaeT  npu
HebnaronpusaTHbLIX >XM3HEHHbIX obcTosTenbcTBax. Korga cyllecTByeT MNOCTOSAHHAS
yrposa couuanibHOMYy MOMOXeHUo, PUHAHCOBOMY ©Onarononyynio u T.M., BCE BOKPYr
npeacTaBnsieTcs noTeHumanbHO yrpoxarwmum. CoumanbHoe OKpYXeHWEe, XUIHEHHbIe
YCINOBWUSA HE CTONMbKO HEMNOCPEeACTBEHHO MOPOXAAKT BHYTPEHHUE KOHMNUKTbLI, CKOMbKO
nogvac cosgaroT 6raronpuUATHYI0 NOYBY AN UX NPOSIBMEHUS B MOSHYIO CUMY.

Pabota KOHCynbTaHTa C KIMEHTOM, KOTOpPbIM 0Opatuncs un3-3a MNOCTOSIHHOW
TPEBOXHOCTU, YTOMUTENbHA, TaK KakK KIAWEHTY MOpoM TPyOAHO OOBACHUTb, Kakue
nNpobnembl CKpbITbl 32 3TUM U3HYPSOLLMM NepexmnsaHmeM. KoHCynbTaHT AOMKeH yMeTb
pasrnsageTb pasHble "NMUKN" TPEBOXHOCTU, MOCKOSIbKY TPEBOXHOCTb YacTo MPOsiBASEeTCA
He Hanpsmyt, a "nepesonnowaetca”. Bird (1973) BbiAenun MHOXECTBO TaKuxX
"BonnowieHmn".

OpgHa 13 Haubonee 4vacTbiXx "MacKMpPOBOK" TPEBOXHOCTU — nepeuMMmeHoBaHue. "A
pasgpaxeH; 1 B HanpsbkeHun; y MeHst crnabocTb; a1 B60KCb; MHE FPYCTHO; S1 MOCTOSAHHO
NpoCbINaCb N0 HOYaM; S He YyBCTBYK cebs camym coBon" — KIMEHTbl UCMONb3YI0T

OECATKN CIoB U Bblpa)KeHMVI Ansa 0603Ha4YeHns1 COCTOSAHUS TPEBOXXHOCTW.

OueHb 4YacTo TPEBOXHOCTb Bblpa)kaeTCcsi COMaTUY4ECKUMN CUMNTOMamMn. BOnbLINMHCTBO
KNMEHTOB CBA3bIBAOT WX CO  cneumpuyeckumm cutyauusimy,  Bbi3biBalOLLUMN
TpeBOXHOCTb. O4HaKO HeNpaBUIIbHO Ha3bliBaTb TakMe CUMNTOMbI "(PyHKUMOHANbHbIMK",
"Ha HepBHOM MOYBE" U T.M., MOCKONbKY KIMEHT YyBCTBYET cebs Kak Obl 0OBMHEHHbBIM B
CUMYNALUKN N XKanyloLWNUMCA Ha YTO-TO (PUKTUBHOE, NO3TOMY npuberaeT K OTPULAHUIO U
APYrMM cpenctBaMm  MNCUXONOrMyeckon 3awmutbl. MHoroa comaTtuyeckme xanobbl
npeacTaBnaAlT cobon NpoCcTo cnocod 3asBUTbL O CBOEN TPEBOXHOCTU. Hanpumep, koraa
KNMWEHT KanyeTcsl, 4To y Hero 60nuT ronoeBa B NPUCYTCTBUN XKEHbI, KOHCYINbTAHT UMeEeT
BO3MOXHOCTb MNPOSICHUTL npobnemy: "Kaxetcs, Bbl XOoTUTe MHe ckasaTb, 4YTO B
NPUCYTCTBUM XEHbl MO KaKMM-TO MpUYMHaAM HepBHMYaeTe, M Bawa TpeBOXHOCTb
nposiBnseTcs ronioBHon ©Gonbk. Ecnn Ham ygacTtcs y3HaTb, YTO BbI3biBaeT y Bac
TPEBOXHOCTb, Mbl CMOXEM OfoneTb 3Ty ronoBHy 6onb". [logobHas TakTuka
3HauYUTENbHO Nyduwe, Yem npsmoe yteepxaeHue: "Y Bac ronosHas 60nb Ha HepBHOM
noyse". ComaTuyeckne CUMNTOMbI He 00s3aTenbHO BO3HMKAOT BCNeacTBue
TPEBOXHOCTM — 4YacTO OHM NMPOCTO 3aMeLLaloT TPEBOXHOCTb.

Mopoli TPEeBOXHOCTb MacKUpyeTCsi ornpedeneHHbIMU aencTBusAMU. Becb cnekTp
HaBA3YMBbLIX OENCTBMIA — OT CTy4YaHUs nanblamMu Mo CTOMy, KPYyYeHUs nyrosuu,
[IOKYYNMBOrO MOpraHusi rrnasamu, MnoYecbiBaHUS W OO0 nepeedaHusi, Ype3mMepHOro
NbAHCTBA UMW KyPEeHUsi, HaBA34YMBOW NOTPEOHOCTN NMOKyNaTb BELM — MOXET 03HayaTb
TPEBOXHOCTb M3-3a2 KOH(DIUKTHOW XXM3HEHHOW CUTyauuu.



TpeBOXHOCTb Takke Hepeako CKpblBaeTcs 3a ApYyrmmm AMOLINSIMMN.
PasgpaxuTenbHOCTb, arpeccuBHOCTb, BpaXaebHOCTb MOryT BbICTynaTb B KavecTBe
peakuMi Ha Bbi3blBalOLWMe TPEBOry cuTyaumn. Hekotopble KNMeHTbl caMu OO bACHSIOT,
YTO, KOrga OHM HA4MHaKT UCMbITbIBATL HAMPsSPKEHME, TO CTAHOBATCHA CapKaCTUYHbLIMW,
A3BUTENbHLIMK, TPYOHO YXMBYMBbIMW. [pyrMe KiMeHTbl B MOAOOHbLIX CUTyauusix,
HaobopOT, CTAHOBATCHA XONOAHLIMW, CKOBaHHbLIMW, Hepas3roBop4YMBbIMKW. BTopon Tmn
peakumi O0Obl4HO BblpaXkaeT BHYTPEHHUA KOHGNMKT Mexagy 6Geccunmem u
arpeccmMBHOCTLIO, U 3TOT KOHIIUKT Napanm3yeT akTMBHOCTb. Koraa mMbl cTankuaemcsi ¢
TakuMuM  KNMeHTaMn, WX MNOBeAEHWEe BbI3blBAaeT pasgpaxeHne u  3noby, Ho
O[HOBPEMEHHO MO3BONSAET MNONYYUTb KoY K MOHMMaHWO npobnem, nognexaiimx
paspelueHunio. Beab okpyxatowme KNMeHTOB NOAM UCMbITbIBAOT CXOAHbIE YyBCTBA MpU
o6LLEeHNN C HUMMW.

MHoropeumnBocTb TOXe Crnocob MacCKMPOBKM TPEBOXHOCTW. Takmm oOpas3oMm KNMEeHT
CTPEMUTCA CKPbITb CBOK TPEBOXHOCTb U "006e30pyxntb" KOHCynbTaHTa. CrnoBeCHbIV
NMOTOK He crnefyeT npepbiBaTh, HY>KHO NULWb YOENUTb BHUMaHUE CKPbIBAOLLENCS 3a HAM
TPEBOXHOCTU. HenpepbiBHOE roBopeHue - 3T0 cBoeobpasHas (hopmMa camosalluTbl,
KOTOPYK HEOCMOTPUTESNBbHO cpa3sy flomaTb. KOHCYNbTaHT CKBO3b NPM3My COBCTBEHHbIX
YYBCTB [OJDKEH MNpoaHanuM3npoBaTb MOTMBbI MHOFOrOBOPEHUHA, UMest B BuAy, YTO B
NMOBCEOHEBHOM >XM3HM KIMEHT TOYHO TaK Xe [ocCaxaaeT OKPYXalolnM MyCcTbiMn
pa3roBopamMu, CTapasiCb U CnpATaTb CBOK TPEBOXHOCTb, N ybexaTb OT Hee.

HekoTopble KnNMeHTbl, 4YTOObI 3aByanupoBaTb CBOK TPEBOXHOCTb W NOAABUTb
aKTMBHOCTb KOHCYMNbTaHTa, MOCTOAHHO nepebuBaloT ero. ATO 3aMeTHO dpycTpupyeT
KOHCYIbTaHTa, HO BOMbLIMHCTBO KIMEHTOB HE SIBMAKTCS OMbITHBIMKU "nNpepbiBaTenaMmu”,
M KOHCYNbTaHT Jferko CrnpaBnsaeTcsi ¢ cutyaumen. TpygHO B TexX cry4asix, korga Ha
CaMOM fJefne KIMEHT ManopasroBOPYMB WU HE CTPEMMUTCS 3anofiHATb Nay3bl Mexay
BblCKa3blBaHMAMM, OOHAKO cpa3y nepebuBaeT KOHCynbTaHTa, Korga TOT HavvHaeT
roBoputb. [laxxe e€ecnv KOHCYNbTaHT nMbiTaeTca BO3pa3nTb, TaKOM KIMEHT He
OCTaHaBnMBaeTCs, Kak Obl He cnbiwa ero crnoB. KoHcynbTaHTy Torgaa crnegyeTt He
BCTynaTb B KOHKYPEHLMO, a pe3ko obopBaTb KNMEHTa U yka3aTb Ha HeAOoNnyCTUMOCTb
nogobHoro noeedeHusi. CTpemMneHne npepbiBaTb KOHCYNbTaHTa MOXET ObiTb
00yCrnoBneHO He BMOfIHE OCO3HAHHbIM CTPaxOM nepea Kakum- nvbo BONPOCOM Wnv
BblCKa3blBaHMEM. VIHOr4a pasyMHO NpsiMO CNPOCUTb, MOHUMAET NN KIUEHT, YTO AenaeT.
Mpsimon BONPOC NOMOXET KIMEHTY OCO3HaTb Cnocob CBOEro NoBeAeHUs B COCTOSIHUM
TPEBOXXHOCTM.

OnpepgeneHHasi KaTeropusi KIMMEHTOB 3alUMLLAETCsl OT TPEBOXHOCTU NapagoKcanbHbIM
nytem. OHM C OEeMOHCTpaTUBHOW OTKPbITOCTbI pacckasbiBaloT O CBOMX 3aboTax u
cnpawuealT, 4T0 UM pgenatb. Tak BedyT cebs M € KOHCynbTaHTOM. Takoe
nooYepkHYTOE BbINSAYMBAHME TPEBOXHOCTW, Kak NPaBWUNO, SIBMSIETCS MPOsiBNIEHUEM
BpaXaebHOCTN, N KOHCYNbTaHT AOMKEH 06paTUTb Ha 3TO BHMMaHWE KINUeHTa.

TpeBOXHOCTb  MOXET  MOTMBMPOBAaTb  COMPOTMBIIEHWME  CaMOMy  Mpoueccy
KOHCYNbTUpoBaHuA. o cylecTBy NpoNCXxoguT CONpoOTUBIIEHNE OCO3HAHUIO BHYTPEHHUX
KOH(NUKTOB, a TeM CaMbiM W YCUNEHUK TPEBOXHOCTU. COnpoTUBNSASACH, KINEHT
cTapaeTcs KOHTPONUpoBaTb CBOIO OTKPbITOCTb, BbICKa3blBaTb TONbKO
"LEeH3ypupoBaHHbIE" MbICNIM U 4YyBCTBa, ObiTb Kak MOXHO 6ornee 6e3fMYHOCTHbLIM,
noAaBnsaATb CBOM YyBCTBA MO OTHOLUEHMIO K KOHCYNbTaHTy. 3aMeyaHus KOHCynbTaHTa
AOJSDKHbI, HANPOTKB, obpallaTe BHUMaHME KIMEeHTa Ha TO, Kakum obpa3omM OH m3beraet
TPEBOXHOCTK: "Bbl M3aMeHunn temy 6ecenbl?", "Bbl NbiTaeTeCb NEPEKNIOYNTL BHUMAHNE



Ha meHa?", "Bbl xoTuTe, 4TOobbl 9 yKaszan Bam Temy BbickasbiBaHus?", "Mbl cHoBa
BO3BpalllaemMca Ha3ag — Bbl cTpeMuTech HaBsi3aTb MHE PYKOBOACTBO Gecegon” u T.0.

MHoraa TpeBOXHOCTb 3acTaBnsieT KIMEeHTa He TONbKO COMpOTMBAATLCHA, HO U
AEMOHCTPMPOBAaTh BPaXAeOHOCTb K KOHCYNbTaHTy, 4alle BCEero B CKPbITON ¢hopme.
KnueHT c npespeHMeM M capkasmMoOM KPWUTUKYET T[NyMnblX KOHCYIbTAHTOB, KOTOPbIX
nocewan npexane, pacckasbiBaeT uctopum 06  owmbkax  MCUMXOMOroB W
ncmxotepaneBToB. bonee yToH4yeHHast opma HaCTynNeHUs Ha KOHCYNbTaHTa COCTOUT
B CTPEMIIEHUN MOAPYKUTBCA C HUM, YTOObI KOHCYNbTAHT BOCMNPUHUMAI KIIMeHTa He Kak
KNWeHTa, a Kak gpyra. TpeBOXHbIA KIMEHT- MYyXYMHA CTapaeTcd HauTu obume
MHTEpPECbl C KOHCYNbTaHTOM W BbICTynaTb B pOnM ero napTHepa no xob6wu. C aton
LUenbl KIMEHTbl MNPUHOCAT TMOYTOBbIE MapKW WNWM  Apyrne  KONNEKUMOHUpYyeMble
npeameTbl, CTPEMSACH OCYLLIECTBUTL OOMEH, NpurnalatoT KOHCyNbTaHTa Ha YallKy kode
nnu obea n 1.n. XKeHwmHbl BeayT cebst cxoaHbiM 06pa3oM, HO C XapakKTEPHOW AN HUX
cneumdukon — CTaparTcs NOOYEPKHYTb CBOK KEHCKYH MpUBREKATENbHOCTb,
OEMOHCTPUPYIOT  MaTEPUHCKOE WM CEeCTPUHCKOE  MOBEAEHWe,  MpOosiBASOT
03ab004YEHHOCTb BHELUHMM BMAOM W 300POBbEM KOHCYfbTaHTa, 4TO CO34aeT Y HUX
N3N0 APYXXECKNX OTHOLWEHUW. Takoe rnoBedeHWe KINWEeHTOB HarnpasfeHo Ha
"YHUYTOXEHME" KOHCyrnbTaHTa Kak npodpeccnoHana; nobyxgalwmmm MOTUBaMU
BbICTYNalT CTpax W TPEBOXHOCTb, OTpULAHME Ccepbe3HOCTU npobnem. Ecnn
KOHCYNbTaHT NOA4aeTCsl BNUAHUIO U OENCTBUTENbHO CTaHOBUTCA "ApyromM" KrMeHTa,
BO3HWKAET MHOIO Cepbe3HblX TPYOHOCTEN B KOHCYNbTAaTMBHOM KOHTakTe€ W, MOXHO
CKasaTb, KOHCYNbTMPOBaHNE KaK TaKOBOE 3aKkaH4MBaeTCs.

KOHCYNbTUpYst TPEBOXHbIX KITMEHTOB, BaXXHO 3HATb HE TOSILKO CrMOCOObI, KOTOPbIMU OHU
MacKMpyKOT CBOK TPEBOXHOCTb, HO M CpeacTBa, C MOMOLLBK KOTOPbIX CTPEMATCS
n36aBUTLCA OT HEMNPUATHONO BO3OENCTBUA TPEBOXHOCTU. DTUMWU cpedcTBamMu chnyxar
MEXaHN3Mbl NCUXOSIOrMYECKON 3alumThl, KOTopble BrnepBble onucann S. Freud un ero
noyvb A. Freud. MexaHu3mMbl OYHKUMOHUPYIOT aBTOMaTU4eckn, Ha GeccosHaTerlbHOM
ypoBHe. Vcnonb3oBaHMe 3alUMTHBbIX MEXaHM3MOB ANSA YMEHbLUEHUSA TPEBOXHOCTU He
npegcraBnseT naTtonorMu, noka He CTaHOBUTCA YTPUPOBaHHbIM M HE HadnHaeT
NUCKaXkaTb MOHMMaHME pearibHOCTU W OrpaHnyMBaThb rMOKOCTb noBefeHusi. OnucaHo
MHOrO MeXaHW3MOB MCUXONIorMyeckon 3awmnTbl. OxapakTepusyem BKpaTLie OCHOBHbIE U3
HUX:

1. BbiTecHeHue. DTO NpoLEecC HEMPOU3BOSNBHOIO ycTpaHeHns B 6ecco3HaTenbHoe
HenpuemMnembix Mbicnen, nobyxaeHnn unu 4vyecTtB. Freud nogpobHo onwucan
3aLUNTHBIA MEXaHN3M MOTUBMPOBAHHOMO 3abbiBaHnsA. OH uUrpaeT CyLeCTBEHHYIO
pornb B dhopmupoBaHuM cumntomoB. Korga gencrBme 3TOro MexaHmsma ans
YMEHbLUEHNA TPEBOXHOCTU OKa3blBaeTCA HeAOCTaTOYHbIM, MOAKMHYaTCS
Apyrne  3aluTHble MexaHu3Mbl, MO3BOMSAIWNE BbITECHEHHOMY MaTepuany
OCO3HaBaTbCA B WUCKaXeHHOM Buge. Haubonee LWMPOKO U3BECTHbI [Be
KOMBUHaUUK 3aLLUMTHBIX MEXAHU3MOB:

a. BblITeCHEHMe +  CMelleHne. JTa  KOMOMHauma  cnocobereyeT
BO3HMKHOBEHUIO (hobuyecknx peakuun. Hanpumep, HaBA34YMBbLIA CTpax
Matepn, YTO ManeHbkass [o4yka 3aboneeTr TaXKenon OOnesHblo,
npeacraBnser cobon 3awmuTy nNpoTmB BpaxaebHocTn Kk pebeHky,
COYETalOLLYI0 MEXaHMU3MbI BbITECHEHUSI U CMELLEHWS;

b. BbITeCHeHMe + KOHBepcust (comaTudeckass CcumBoOnM3auus). JTa
KOMOMHaLunsa obpasyeT OCHOBY UCTEPUYECKUX peaKL .



Perpeccus. [locpeactBOM 3TOr0 MexaHuM3Ma OCYLLUECTBMNSAETCA HEeOCO3HaHHoe
HUCXOXOeHNe Ha 6ornee paHHWA YpPOBEHb MPUCNOCOBNEeHUs, MO3BONSHLWNIA
yAOBMNETBOPATb XenaHuda. Perpeccusa MoOXeT ObiTb 4aCTUYHOW, MOMHOW UMK
CYMBOSNYECKOMN. BonbLnHCTBO 3MOLMOHAsbHbIX npobnem nmerT
perpeccuBHble YepTbl. B HOpmMe perpeccusa NposiBnsieTca B Urpax, B peakumsix Ha
HENpUATHbIE COOLITMA (Hanpumep, NpU poXAeHUn BTOpoOro pebeHka Mmanbi
nepBeHeL, NnepecTtaeT NoNb3oBaTbCA TyaneToM, Ha4MHaeT NPOCUTb COCKY W T.M.),
B CUTyaumsix MOBbILIEHHOW OTBETCTBEHHOCTWU, Npwu 3aboneBaHusix (O6onbHOM
TpebyeT MOBLIWEHHOrO BHUMaHMA U onekun). B natonornyeckmx dopmax
perpeccus nNposBMASeTCA Mpu  NCUXMYeckmx BonesHaAx, ocobeHHo npwu
LWM30peHnn.

Mpoekumsa. OT0 MEXaHU3M OTHECEHMS K APYromy nuuy uUnn obBbekTy Mbicren,
4YyBCTB, MOTMBOB M >X€NaHWW, KOTOpble Ha CO3HATENbHOM YPOBHE WHOVBWUG Y
ceba oreepraeT. HedeTkne hopmbl NPOEKUMN MPOSBASAIOTCA B NOBCEAHEBHOW
XW3HW. MHOrMe M3 Hac COBEpPLUEHHO HEKPUTUYHbI K CBOMM HegocTaTkaM U C
NEerkocTbio 3amMeyvaroT UX TOMbKO Yy APYrMX. Mbl CKITOHHbI BUHUTbL OKPYXatoLLmx B
cobcTBeHHbIX 6egax. lMNMpoekumsa GbiBaeT U BPe4OHOCHOW, MOTOMY YTO MPUBOAUT
K OLUMBOYHON MHTEpNpEeTaUMmM peanbHOCTU. OTOT MEXaHM3M YacTo cpabaTbiBaeT
y He3perbiX 1 paHUMbIX NMYHOCTEN. B cnyyasax naTtonormm Nnpoekumst npuBoauT K
rannioumHaumam n 6peny, koraa TepseTca cnocobHOCTb OTnMYyaTh (haHTasmm ot
peanbHOCTH.

UHTpoeKkuma. OTO cuMBONMYEcCKas WHTepHanua3auus (BkNodeHne B cebs)
yenoseka wnn obbekta. [lencTBMEe MexaHM3Ma MPOTMBOMOSIOXKHO MNPOEKLMN.
MHTpoeKkumnsa BbINOMHAET OYEeHb BaXKHYKO pOSib B paHHEM pPasBUTUU JIMYHOCTW,
MOCKONbKY Ha ee OCHOBE YCBaMBalTCS pPOAUTENbCKME LEHHOCTU M maeansbl.
MexaHn3m akTyanumsmpyeTcsa BO BpeMs Tpaypa, npu notepe 6nmn3koro yenoseka.
C nOMOLLBI0 MHTPOEKUMM YCTPAHATCA pasnuuma mexagy obbektamu nobsu u
cobCcTBEHHOM nNU4YHOCTbIO. [Mopon BMeCcTo 03n06neHHOCTU unuM arpeccum no
OTHOLLEHMIO K OPYrMM NIOAAM YHUUMXKUTENbHbIE NOBYXAEeHNA NpeBpallarnTcs B
CaMOKpUTUKKY, camoobecLeHMBaHKe, MNOTOMY YTO MNPOU3OLLNIa WHTPOEKUUS
06BUHAEMOro. Takoe 4acTo BCTpeyaeTcs Npu Aenpeccum.

PaunoHanusauua. 3TO 3alUMTHBIA MEXaHWU3M, OnpaBAblBalOWMIA  MbICIN,
4yyBCTBA, MNOBEAEHME, KOTOpble Ha CcaMOM  fdefne  Henpuemsembl.
PaunoHanusauna — cambli pacnpoCTPaHEHHbIM MeXaHU3M MNCUXONOrM4YecKon
3alWnTbl, NOTOMY YTO Halle MoBeAeHMe onpenensieTcs MHOXeCTBOM (hakTopoB,
N Korga mMbl 00bsICHAEM ero Hanbonee npuemnemMbiMn ans cebs moTneamu, TO
paunoHanuanpyem. beccosHaTenbHbIi MEXaHN3M pauuoHanu3auun He criegyet
cCMelwwmBaTb C nNpegHaMepeHHbIMU FOXblo, 0OMaHoOM unn MNPUTBOPCTBOM.
PauvoHnanusauus nomoraet COXpPaHATb camoyBaXKeHue, nsbexatb
OTBETCTBEHHOCTU W BUWHbI. B niobon paumoHanusaumm umeeTca XoTa Obl
MUHMMaNbHOE KONMWYECTBO MpaBAbl, OAHAKO B Hen Oonblwe camoobmaHa,
NO3TOMY OHa M onacHa.

MHTennekTtyanusaums. OTOT  3aWMTHbIN MexaHu3M npegnonaraet
npeyBennyeHHoe WCMNONb30BaHME WHTENNEKTyalnbHbIX pPecypcoB B  Lensx
YyCTPaHEHUs] 3MOLMOHANbHbIX NEepeXuBaHuin M YyBCTB. WMHTennekTyanusaums
TECHO cCBfA3aHa C pauuoHanu3auven u nNogMEHSIET NepexuBaHne 4yBCTB
pasMbILLMEHNSIMU O HUX (Hanpumep, BMECTO pearibHOW NbGBU — pasroBopbl O
no6sn).

KomneHcaumsa. 31o 6Gecco3HaTenbHass MonbiTka NPeOAONeHNs pearbHbIX U
BOoOOpaxaemblx HegocTaTkoB. KomneHcaTopHOe mnoBedeHue YHMBEPCArbHO,
MOCKONbKY AOCTWXEHME cTaTyca SIBMSeTCs BaXKHOW MOTPEOHOCTbI MOYTM BCEX
nogen. KomneHcauma moxeT ObiTb counanbHO NpuemMnemMon  (Cnenowu



CTaHOBUTCA 3HAMEHWUTBIM MY3bIKAHTOM) UM HenpuemremMon (KomneHcauums
HW3KOro pocTa — CTPEMISIEHMEM K BIlaCTU U arpeccUMBHOCTbIO; KOMMEeHcauus
WHBanNMOHOCTU — rpybOCTbl0 U KOHIMKTHOCTBIO). ELlle BblAensawnT npsamyto
KOoMneHcauuio (CTpeMneHue K ycrnexy B 3aBedOoMO MpOouvrpbillHOM obnacTtu) wm
KOCBEHHYIO KOMMNeHcaumto (CTpemneHune yteepautb cebsa B apyron caepe).

8. PeaktmBHOe opmMupoBaHMe. OITOT 3alMTHbIA MEXaHM3M NOAMEHSIET
Henpvemnemble Onsi  OCO3HaHuA  nobyxaeHus  rMnepTpodMpPOBaHHBIMN,
NPOTMBOMNOSIOXHBLIMU TEHAEHUMAMW. 3aluMTa HOCUT OBYCTYNeH4YaTbl XapakTep.
CHayana BbITECHSETCA Henpuemremoe >XenaHuve, a 3aTeM YCUNMBaeTCHa ero
aHTUTe3a. Hanpumep, npeyBenvyeHHas oneka MOXeT MackuMpoBaTb YYBCTBO
OTBEPXEHUSA, NpeyBENUYEHHOE CrallaBoe W BEXNMBOE MOBeAeHUEe MOXeT
CKpbIBaTb BpaxagebHoCTb 1 T. M.

9. OTpuvuaHme. JOTO MeXaHU3M OTBEPXKEHUS MbICNen, YyBCTB, XXeflaHuw,
noTpebHOCTEN UNU peanbHOCTU, KOTOpble HenpuemnemMbl Ha CO3HaTeNbHOM
ypoBHe. NoBeaeHne TakoBo, CrOBHO Npobnembl He cyulectByeT. [MpUMUTUBHBIN
MexaHuU3M OoTpuLaHusa B Bornbluen Mepe XapakTepeH Ans AeTen (ecnu cnpsaTtatb
ronioBy nog OAesinioMm, TO peanbHOCTb NepecTaHeT CyllecTBoBaTb). B3pocnblie
4acTO UCMOMb3YIT OTpULAHWE B CryvasiX KPU3UCHbIX CUTyauun (Heusneynmas
6onesHb, NpubnmxeHne cmepTun, noTeps 6NM3Koro YenoBeka u T.n.).

10.CmeLweHmne. 3TO MEXAHU3M HanpaBneHns aMouMin OT OAHOro obbekTa K bonee
npuemnemMon 3ameHe. Hanpumep, CMeLleHMe arpeccuMBHbIX 4YyBCTB OT
paboToaaTens Ha YNeHOB ceMbU UK apyrme ob6bekTbl. CMelleHne NposBnseTca
npy  obuyecknx  peakumsix, Korga TPEBOXHOCTb OT  CKPbITOrO B
BGecco3HaTenbHOM KOHNNKTA NEPEHOCUTCHA Ha BHELLHUIA OOBbEKT.

B ncuxonornyeckoM KOHCYNbTUPOBAHMM Mbl, Kak MpaBuio, CTankuBaemcsi C
MCMONb30BAaHMEM  HEMPUrOAHbIX  3aALUMTHbIX  MEXaHW3MOB AN NPEeOAOoNeHuUs
TPEBOXHOCTMU.

OyeHb BaXXHO MO3BONUTb KIMEHTY BbLIFOBOPUTLCA W BbIPas3uTb CBOK TPEBOXHOCTb,
NOTOMY YTO BECMNOKOWMHBIN KITMEHT Mano YTO CbIWKWT, 4O HEro He SOXO4AT yBelleBaHus
KOHCynbTaHTa. HeBbiCka3aHHas TPEBOXHOCTbL 6e3rpaHuyHa. Korga oHa "ogeBaetcs" B
CnoBecHyt 060SI04Ky, TO UKCUMpyeTCs B npefenax CroB U CTaHOBUTCA OOBLEKTOM,
KOTOPbIA MOXET "yBUAEeTb" KaK KNWUEHT, TakK U KOHCYNbTaHT. [poncxoguTt 3HaunTenbHoe
YMEHbLUEHNEe Oe30praHn3ylolen cunbl TpeBOXHOCTU. CrnefoBaTeribHO, C TPEBOXHbLIM
KNWEeHTOM Heobxoaumo obcyxaaTb ero coctosiHne. Henb3s 3abbiBatb, YTO Mbl UMEEM
Aeno no CywectBy CO CKpbITbiIMM B 6ecco3HaTerlbHOM 4yBCTBaMM, MNO3TOMY
GecnonesHo [aBuUTb Ha KMeHTa, 4YToObl OH CKOpee HasBan MpUYnNHBLI  CBOEMN
TPEBOXHOCTU. KOHCYNbTaHT OOMKEH NPOsSiBUTb MOHMMaHWe 1 TepnMMmocTb. He Hapgo
Takke nogdaBaTbCA  UCKYLIEHUIO paccyXkgaTb O CTpeccax W HanpsKeHuwu,
CBONCTBEHHbIX HaweMy BpeMeHu. 3OT0 O0OblMHO He 3aTparuBaeT CcTpagaHui
KOHKPETHOro KnueHta. Yenoseky, pasgupaemMoMy BHYTPEHHUM, HeBepbanusnpyembim
KOH(NMKTOM, He criegyeT OTKasbiBaTb B MOMOLUM M3-3a SKOObl 3K3UCTEHUManbHOM
npupoabl €ro TPEBOXHOCTU. JK3UCTEHUManbHas TpeBora CyllecTByeT, OAHaKo
BGOMbLUMHCTBO KNMEHTOB 0bpaLLaeTcsa He n3-3a Hee.

5. 2. KOHCYJIbTUPOBAHUE MNMPU PEAKLIMAX CTPAXA N ®OBUAX
YXe ynoMmuHanocb, 4To GNM3KMUM K TPEBOXHOCTU COCTOsIHMEM siBnsieTca crpax. Ho

TPEBOXHOCTb B OTNMYME OT CTpaxa He MMeeT onpegeneHHoro obbekra, CTpax Xe
BCerga CBsi3aH C KOHKPETHbIM OObEKTOM OKPYXXEHUS (NMUMuoM, NpeamMeToM, cobbiTueM).



CTan nMeet 6I/IOJ'IOFI/I‘-IeCKyI-O 3HA4YMMOCTb, TaK KakK OXpaHAeT OT MHOInx ornacHoCTeMN.
bes YyBCTBa CTpaxa Mbl OKa3alincb Obl nerko YA3BUMBbI.

B ncuxonormyeckom KOHCYNbTUPOBaHUKM Mbl BCTpeYaeMcsl ¢ ABYyMS TUNamMu CTpaxoB —
HOpMarbHbIM, MOHMMaeMbIM Kak €CTECTBEHHas peakuusi, U NaTtonormyeckum, obbIYHO
HasblBaeMbiM pobuen. YTobbl KOHCYNbTaHT MOr 3(P(PEKTMBHO OKasbiBaTb MOMOLLb, OH
AO0SDKEH MOHUMAaTb NCUXOSTIOrMYEeCKU CMbICIT U MCUXOANHAMUKY pa3HOro poga CTPaxoB.

Yawe Bcero knueHTbl obpalwialoTcsi No NOBOAY KOHKPETHbIX CTPaxoB, CBSA3AHHbIX C
KaKNMU-TO BaXHbIMW COObITUAMM (B0SA3Hb 9K3aMeHa, CTpax nepen Xupypruieckown
onepauuwen n 1.n.). B Takux cnyyasx cHavana cnegyeTt NoOMOYb KMUEHTY NOHSATb CMbICH
coObITVs, BbI3BaBLUErO0 YyBCTBO CTpaxa, pasobpaTbCsi, B KakOW CTeneHu ero
pearnpoBaHue Ha 3To cobbiTMe ABNAETCA OnpaBLaHHbIM U afeKBaTHbIM.

Janis BbINONHWUN nokasaTtenbHoe uccnegoBaHue (1958; uut. no: Kennedy, 1977). OH
n3ydqan cTpax Yy OOnbHbIX XUPYPruiyeckoro OTAeneHuss 1 Bbldenun Tpu Tuna
SMOLIMOHAIbHBIX peaKLmi:

1. MauuneHTbl nepsor rpynnbl NepexumBann OCOBEHHO CUMbHBLIM CTpax nepeq
onepaunen. OHM OTKPLITO roBOPUN O CBOEN 03abBOYEHHOCTU, CTaparnincb Kak-To
OTMOXWUTb Onepauuio, He MOrfM 3acHyTb 0e3 YCNOKOUTENbHbIX NeKapcTB U
NMOCTOSIHHO UCKann COMYBCTBUA U NOAAEPXKKM Y NepcoHana 6onbHuubl. [Ans aTmux
naumMeHToB W nocne onepaumm Oblna XapaktepHa 3HauuTernbHO 6onblias
TPEBOXHOCTb, YeM AN OCTasbHbIX.

2. launeHTbl BTOPOW rpynnbl UCMbITbIBANM nepeq onepaumen yMepeHHbIn cTpax.
MHorga OHM  BbICKasbiBanM  03abOYEHHOCTb  OTAEfNbHbIMW  acnekTamu
npeacrosilen onepauun (Hanpumep, cnocobom obesbonmBaHMA) U NpocUnn
npenocTaBUTb NPaBANBYIO MHPOPMAaLMIO O TOM, YTO C HUMK ByayT AenaTtb. XoTA
9TV NauMeHTbl U YyBCTBOBaNun cebs ys3BUMbIMU, TEM HE MeHee NpegMeToM UX
03aboyeHHOCTU ObIM peanbHble, a He Boobpaxaemble onacHocTu. [locne
onepauun y HuUX Habnwoganucb nNUWb He3HayYuTerbHble 3MOLUMOHArbHbIE
HapyLweHus. OHM XOPOLLO COTPYAHUYANU ¢ NepcoHanomM 60nbHULbI.

3. lMaumeHTbl TpeTben rpynnbl MNOYTU HE WUCNbITbIBANM HUKAKOro cTpaxa nepen
onepaunen. OHM MOMNOXUTENBHO CMOTPENM Ha TO, YTO AOSDKHO MPOU3ONTH,
xopowo cnanu. Mx oxvaaHus B OTHOLIEHUM onepaunn BbIrMaaenn Yype3mepHo
ONTUMUCTUYHBLIMW. [locne onepauuu, CTOSMKHYBLUMCb C MOcneonepaunoHHbIMU
bonamu, 9TM naumeHTbl 6e3 KOHUa >XanoBanuCb Ha CBOE CaMO4yBCTBUE,
CTaQHOBUMUCb 3MNbIMA W arpeccuBHbIMK, U CBOK 3r06y BbIMNfeckuBanuM Ha
nepcoHan 6onbHULbI.

Janis cgenan BbIBOA, YTO CTpax CpedHen CTeneHu nones3eH, NOTOMY YTO rOTOBMUT
YyenoBeKa K CTONKHOBEHWUIO C pearibHbIMM OMacHOCTAMWU U OyayLMMM OrpaHUYEHNSMAN.
Becbma BaxHOM [Ons nNauvMeHTOB oOKasanacb npeapapuTenbHas uHdopmaums o
cobbiTn, KOTOpOro OHWM  Bosnucb. [laumMeHTbl TpeTben rpynnbl  Kasanucb
GeccTpallHbIMK, HE WHTEpPEeCcOBafiNCb, YTO MOXET CNyYUTbCS C HUMKW, MO3TOMY
CTONKHOBEHME C nocrneonepaumoHHbiMu 6onsamMm 6bino HEOXNOAHHBIM.

MaTepwuanbl 9TOro nccrnegoBaHna CyLeCTBEHHbI AN KOHCYSIbTUPOBAHUS KIUEHTOB CO
cTpaxom. [lpexae Bcero HanpawmBaeTCa YTBEPXOEHME, YTO He HYXHO nomoraTb
KNWeHTaM MONHOCTbI0 M30aBNATbLCA OT CTpaxa, a Takke He cnegyeT CKpbiBaTb
MHOPMaUNIO, KOTOpas Ha nepBblM B3rngg kKaxetcda nyrawowen. WHdopmaums,
npeacraBneHHas OOMKHbIM 06pa3oM, TONbKO MOLrOTaBAMBAET K TSXKUM COObITUSAM.



OnpepeneHHas Oons cTpaxa MOXeT oKasaTbCs LenuTenbHOW. KOHCYnbTaHT OOMKeH
MOMOYb KITMEHTY KOHCTPYKTMBHO BOCMONb30BATLCS CTPAXOM.

BonbLuyo CNoXHOCTb NpeacTaBnseT KOHCYNbTUPOBaHWUE KIMEHTOB ¢ pobusamu. OCHoBY
NaToNorMyecknx CTpaxoB COCTaBNSAEeT rNyboKo CKpbiTad TPeBOXHOCTb. CylHOCTb
MexaHuamMa dqopmMmupoBaHua ¢obuin 3aknvaeTcs B CMELEHUUM TPEBOXHOCTU OT
NepPBUYHON CUTyauun unn obbekTa, Bbi3BaBLUMX OECMOKOMCTBO, Ha APYryl CUTyauuto
unn obbekT. YenoBek HaunmHaeT OOATLCA Bellen, KOTopble SABMAKTCA NULWb
3amecTuTenamm ob6bEKTOB NepBMYHOrO 6ecnokoncTBa. Takoe CMeLleHne NpoucxoanT
BCNeaCTBME Hepa3peLLeHHbIX BHYTPEHHNX KOH(INKTOB.

NTak, dhobun nogpasymeBaroT, 3aMeLleHne nepexnBaHns TPEBOXHOCTU CTPaxoMm, npu
aToM "BblOUpaeTca" cneumduyHbIi U KOHKPETHbIM OOBEKT WNM cCuTyauus BMECTO
HeonpeadeneHHOW  HanpaBfneHHOCTU  TPeBOXHOCTU. WcnbiTbiBaTb  CTpax  Toxe
HENPUATHO, OOHAKO 3Ta Henpus3Hb bonee npuemnema. o KpanHen mepe 3Haellb,
yero 6ouLLIbLCS, YTO MOXET peanbHO NOBPeauTb U Kak nsbexaTb OnacHOCTU, T.e. CTpax B
OTNn4YMe OT TPEBOXHOCTU NOJLAETCA KOHTPOSIHO.

KOHCynbTaHT HEe OOMKEH NPOSBNATbL NOCMELHOCTb B MHTEPNPETUPOBAHUN BHYTPEHHUX
KOHQONMKTOB KMMEeHTa Ha OCHOBAHUM ero KOHKpeTHon oobumn. B nHTepnpeTaumnsax o4eHb
HEeHageXXHO OCHOBbIBATbCA Ha CUMMBOSIMYECKOM cMbicrie hobun. 3a ogHOM U TOW Xe
doburen y pasHbiXx NOAEN MOryT CKpblBaTbCA pasHble KOHMMNUKTbl. CMmbicn ¢obun
CUNbHO 3aBMCUT OT MHAMBMAYANbHOW WUCTOPWUM XMU3HWU KITMEHTA, NO3TOMY HE TPyAHO
owmnéuTbes, nogaaswnch cobriazHy NOBEPXHOCTHOMO OO BACHEHKS.

"A3bIK" dobuin 3anytaH u cnoxeH. Kennedy (1977) meTko onucbiBaeT noBedeHue
KnneHToB ¢ hobuamm; obpatnmcs K ero HabnoaeHUAM.

CTepXHEeM HEBPOTMYECKOrO NOBeAEeHus C npeobnagaHuem dobun daBnsieTcs
ycuneHHoe wusberaHne TpeBoru, crtpemrneHne O6ONTM NOopPoAMBLUMN €€ KOHMJSIUKT.
[MO3TOMY KNMEHT Hepeako CrOKOMHO TOBOPUT O CBOEM CTpaxe, HO oTpuuaer
CyLLEeCTBOBaHNE IHOObIX BHYTPEHHUX KOH(MKTOB, CBS3AHHLIX C 3TMM CTPaxoM.
KoHcynbTaHT pormkeH ObiTb roTOB K TakoMmy nosegeHuto. [onbiTkn umsbexartb
obcyxaeHns KoHNMKTa MOryT NPOsSIBUTLCS CaMbiMM pasHOobpasHbiMM cnocobamu.
OGbIYHO KMMEHTbI KpanHe OCTOPOXKHbI B OTHOLUEHUSAX C KOHCYNbTaHTOM. OHWU CKITOHHBbI
COMPOTUBNATBCSA CTPEMIEHUIO KOHCYINbTaHTa rOBOPUTb O Bellax, MPOBOLMPYHOLMX
TPEeBOXHOCTb. CONpoTUBMNEHNE ONATb Xe MpuUHMMaeT pasHble ¢opMbl. KnveHT
3abbiBaeT getanu npeabicTopumM CBOMX NpobGnem, KOTopble MPOfMBalOT CBET Ha CyTb
NMCUXONOrM4Yeckoro KoHdpnukra. Hanpmmep, BO3HMKHOBEHME POOMM Kak-TO CBA3AHO C
N3MEHEHUAMWN XXN3HW KINNEHTa, CUCTEMbI OTHOLLEHUI €ro NMIMYHOCTU, HO KITMEHT 00 3TOM
Aaxe He ynomuHaeT, XOTa Takas MHopMaums BeCbMa CyLeCTBEHHA AS11 NOHUMaHUSA
npupoabl hobun. ConpoTMBAAIOLWNNCS KIMEHT Takke MOXET cTapaTbca yBecTn beceny
B CTOPOHY W TakMM CrnocoboM YKNOHUTbCA OT TemaTuku, MpPOBOLMPYIOLLEN
TPEBOXHOCTb. Bo3moxHO BooGOWe wn3beraHne pasroBopa o cebe. 3710, KcTaTy,
Knaccuyeckas popma ConpoTUBMEHUSI B KOHCYNIbTUPOBAHUM.

KoHcynbTaHT OOMmKeH MMeTb B BUAY 3T TUMMYHbIE YepTbl MOBEAEHMSI KIMEHTOB C
dobusiMM, NOCKOMbKY MNOPOWM NpPUXOOAUTCA YCTynaTb KNMEeHTaM M He 3aTparnBatb
HEMNpPUSTHbIE TeMbl, YTODObl He MPUYMHATL UM cTpadaHuin. OaHako Takas TakTMKa He
Nno3BONsieT HaOesaTbCs Ha ycnex B Koppekuun ¢obuin. Ewe ogmH cnocob Gerctea oT
TPEBOM KNNEHTOB C hoBUYECKMMUN peakums My — 3TO 3aHATUE camonedyeHnem. OHu
MOKYNnalT MeOUUMHCKME KHUIM, POKTCA B CreuMarnbHbIX XypHanax, CTpeMsiTcs



ncnpoboBaTb BCE BO3MOXHbIE METOAbI NeYeHUsl, 0AHAKO n3beratoT HenocpeaCTBEHHOIO
obpallleHns K CBOUM BHYTPEHHUM KOHMIMKTaM.

KoHCynbTaHTy BaXHO pa3obpaTbCsl, Kakyld BTOPUYHYIO BbIrOL4Y W3BIEKAET KIMEHT M3
CBOEro "TpycrnvBoro" noBefeHus B CEMENHbIX OTHOLLEHUNAX, HA paboTe UNn B Kakux-
nmbo  gpyrux obnactax. LWaHcbl MNOHATb  KNMeHTa  yBEeNUYMBalOTCH,  eCcrnu
npeanpuMHMMaeTcsl NonbiTKa CMOTPETb Ha ero npobnembl UnNuM cMMNTOMbI B ©onee
LLMPOKOM KOHTEKCTE.

Ewe oaHa 0COBGEHHOCTb KOHCYNbTUPOBAHUS KIMEHTOB C (hoOMYECKUMU peakumnsimm
COCTOUT B TOM, YTO CTpaxy MOryT nepeaatbCs KOHCYNbTaHTy. Ecrnin Takoe NponsoLLso u
CaMOro KOHCynbTaHTa OXBaTuila TPEeBOXHOCTb, TO BOCTOPXXECTBOBana WUcronb3yemas
KMMEHTOM TEeXHWKa YKINOHEHWsl, W STUM Cry4yaemM He crneayeT 3aHMMaTbCs.
OdhekTMBHaAA  Koppekuusi cTpaxoB TpebyeT OT  KOHCynbTaHTa  YCWUIIEHHOro
CaMOKOHTPOSISI.

5. 3. KOHCYJIbTUPOBAHUE BPAXOEBHO HACTPOEHHbLIX U ArPECCUBHbIX
KITMEHTOB

Hemano npobnem B KOHCYNbTUPOBaHUM CO34AlOT HEraTMBHO HACTPOEHHbIE WK
OTKPbLITO BpaxaebHble (4TO BCTpevaeTcsa pexe) knneHTbl. OcobeHHO noapobHO ux
nosegeHve onucan Bird (1973). KoHcynbTaHTbl Mo-pasHOMYy pearupyloT Ha Takux
KNMMEHTOB: OAHM Ha BpaXaebHOCTb OTBEYalT pasapaKUTeSNbHOCTbIO U BpaXXaAebHOCTbIo;
Apyrne crtaparTcs NposiBUTb JOOE3HOCTb U APYKECTBEHHOCTb, MbITAdACb HACTPOMUTb
KNMMEHTOB B CBOK MOMb3y M OOBACHUTL OTCYTCTBME OCHOBAHWUM AN 03N065IeHHOCTY;
TPETbU WIHOPUPYKOT COCTOSAAHME KITMEHTOB, BeayT cebsi Tak, kak OyaTo Hu4ero He
cny4mnocb. Bo3MOXHO, B HEKOTOPbLIX Cry4asix MOMe3HO paccepauTbCa Ha KIWeHTa,
O[HaKo elle BaXHee MOHATb MPUYMHbI €ro COCTOSAHUSA. KnneHTy Hago ckasaTb, YTO OH
KaxeTcsl BpaxaebHO HacTpoeHHbIM M 3nbiM. [lopon noHaTMs "03nobneHHocTb" wn
"BpaxkgebHOCTbL" NpeaCcTaBnsoTCS CAULLKOM CUMbHLIMU AN XapakTepUCTUKKN, NO3TOMY
CBOW BbICKa3blBaHUSA crnegyeT opMynupoBaTb He CTOSb KaTeropnyHo. Hanpumep: "Bebl
KaxeTeCb 4eM-TO HefoBOSbHbLIM", "Bbl pasovapoBaHbl?", "He xotute nu Bbl 4TO-TO
ckasatb?", "OT0 3ByuuT, OyaTo Bbl paccepxeHbl" n T.n. ECnu KOHCYNbTaHT TOMbKO
nogo3peBaeT KMeHTa BO BpaxXaebHOCTN, OH MOXeT YyTOYHUTL: "HTo npomsowno?", "A
4YTO-HMOYAb HenpaBWNbHO ckasan unu caenan?". B nobom cnyyae, CTONKHYBLUUCL C
BpaxaebHOCTbIO KNMeHTa, He CTOUT BecTu cebs Tak, CrIoBHO pyxHyn mup. PasymeeTtcs,
Henb3si C HaCMELUKOM UInu npes3peHnemM CMOTPETb Ha KNMeHTa — ero BpaxaebHoCTb
BCerga criegyeTt TpakToBaTb CEpPbe3HO, MOTOMY YTO OHA MellaeT TepaneBTUYeCKoMy
B3aMMOOENCTBUIO.

MpUYMHBI HEeYOOBNETBOPEHHOCTU KNMEHTA MOryT ObiTb MPOCTbIMU - HE HPaBUTCS BUA
UK CNoBa KOHCYMbTaHTa, KOHCYNbTAHT CAMLIKOM Moriog U T.n. MNpuymHbI, Kak npaBuIio,
cywectBytoT. YT1obbl pasobpatbcsl B NoAonieke 03r06MeHHOCTU  KNMeHTa U
3 heKkTMBHO pearnpoBaTb Ha Hee, KOHCYNbTaHT AOMKEH NMOHMMAaTb OCHOBHbIE YepTbl
3TOro COCTOSIHMSA.

Mpexae Bcero 3nocTb He SBASETCS YeM-TO NaTONOrMYECKUM U HEOObIYHBIM. Kaxablin
n3penka cepamTcs Unn, ToOYHee roBopsi, cnocobeH pas3o3nuTbes. HET Takom XXM3HEHHOWN
cuUTyauuu, B KOTOPOW He MOrnM Obl NPOSIBUTLCS YYBCTBO 3M00bl, 3Mad MbICNb WK
aencrtene. HekoTopble coBepllaemMble B XU3HW [ena Takke, XOTb B Marion CTEMNEHMU,
MOTUBMPOBaHbI 3nobon. BpaxaebHoCcTb MMeeT CBOW CMbICT — OHa SABMSIETCS
CpeaCTBOM caMO3aluTbl, KOOMe TOro, OHa 3Ha4yUTENbHO OEUCTBEHHEE, YeM CTpax.



NHaue roBopsd, 3510CTb 4ABNAETCA HEe TOJIbKO CUrHanom, npenynpexgarowmm 006
onacHocTu, nogobHo TPEBOXHOCTN KN CTpaxy, HO N YYyBCTBOM, O6yCJ'IOBJ'IVIBaI-0LL|,VIM
camMo3aulnTy, OHa nopoxagaeT arpeCCMBHOCTb.

KOHCynbTaHTy  BaXHO  3HaTb  MPOUCXOXAEHME  03106NEeHHOCTH. Mpy4mHbI
0311065IEHHOCTUN KaXXOoro KNneHTa CKPbITbl B €ro XXN3HEHHbIX 06CcToATENbCTBaX. 3N0CTb
"mctopmnyHa", T.e. MMeeT CBOe MpoLNoe, y Kaxaoro 4yerioBeka HernosTopumoe. B
TeYEeHMEe XU3HU, 0COBEHHO B OeTCKMe rofbl, hopmMupyeTcs MHanBMAyanbHbIA "CTUMb
BpaxgebHocTn", T.e. M3-3a 4ero Mbl 3MMMCS, KakK HakannmBaeTcsl M BbiMeLLaeTcs
3n0cTb. OgHM KNUEHTbI CePAATCA, KOrga KOHCYMbTaHT roBOPUT MNOBENUTESNIbHBIM TOHOM;
Apyrme — Korga fiCHO M TOYHO He YyKasblBaeT, YTo AdenaTb; TpeTbM — Korga 3apjaet
MHOIO JNN4YHbIX BOMPOCOB, MOTOMY YTO 3TO KaXETCA UM M3MNULIHUM f0BONbLITCTBOM.
CxogHble o6CTOATENLCTBA O4HMX KIMEHTOB AenatT BpaxaeOHbiMu, apyrmx — Het. B
OCHOBHOM 3TWU pasnuumsa obycrnoBneHbl CBoeoOpasMemM KU3HEHHOro  OnbiTa.
KOHCynbTaHTy Henerko B JOCTATOYHOW Mepe NpocneanTb UHOUBMAOYalbHYH UCTOPUIO
0311061eHNsT KNNEHTa, OAHAKO Ba)KHEEe BCEro MOHATb, YTO 3I0CTb rMaBHbIM Obpasom
"NnpuBHecCeHa" B KOHCYNbTMPOBAHWE M HanpsiMyld He CBsi3aHa C TeM, YTO FOBOPUT U
AenaeT KOHCYNbTaHT. MIHOrga B KOHKPETHbIN MOMEHT KOHCYSIbTaHT HEenocpeacTBEHHO
"3amelLaeT" HeKoero 4yerioBeka WNU CUTyauumio M3 NPOLINON XU3HW. Korga KiuneHT,
0COBEHHO B Ha4ane KOHCYNbTUPOBaHuUs, BpaxaebeH, Nnogo3puTeneH, 301, KOHCYNbTaHT
AOIMKEH 3HATb, YTO UCTOYHMK 3TUX YYBCTB HAXOAMUTCHA BHYTPM CamMoro KnneHta. Hepegko
KOHCYNbTAHT CKINOHEH OOBUHATL Cebsl, NOCKOSbKY €My Ka)eTCH, YTO KIMEHTbl Bceraa
YyBa)KalOT XOPOLLEro KOHCynbTaHTa W HUKOrA4a He OOSMKHbl 3NUTbCA Ha Hero. 37O
HEBEPHO — 3510CTb SBMSETCA YHMBEPCanbHbIM 4YyBCTBOM, M He cregyet nuTtaTtb
W31 NO NOBOAY OTCYTCTBUS BPaXKaeOHOCTM NpU XOpOLLEM KOHCYNbTUpoBaHun. OHa
MOXeT BO3HWKHYTb W BO3HMKaeT. HeobGxogumo 3HaTb OpYyroe — KOHCYNbTaHT, MO
OTHOLLUEHMIO K KOTOPOMY KIMEHT He MoXeT CcBOoOOAHO BblpaxaTb  CBOH
Heya0oBNEeTBOPEHHOCTb UM 3110CTb, — MJIOXOM KOHCYMbTaHT.

B KoHcynbTMpoBaHWM cnegyet MMeTb B BuAY, YTO WHOrA4a 3M0CTb  CKpbiBaeT
TPEBOXHOCTb. B Takumx cnyyasix HeoGxoouMoO MOMOYb KIMEHTY pasobpaTbcs B €ro
NOASNIMHHBIX YyBCTBaX M Takum obpa3omM TpaHCcHopMmMpoBaTh BpaxaebHOCTb.

XOTSl  KOHCYNbTaHTy Henerko OcCTaBaTbCA CMOKOWHbIM MpUM  CTONIKHOBEHMM C
03100/1EHHOCTBIO KNMEHTA U BbICNyLWIMBaTb HENPUATHLIE Belum o cebe, ogHaKo He Hado
3abblBaTb, YTO OTBEYaTb BpaxaebHOCTbO — 3HA4YMT MPOBOLUMPOBATbL elle GOonbLuyto
BpaxaebHoCTb.

KoHcynbTaHT 06si3aH 0CO3HaTb CBOM YyBCTBA B  MNOAOOHBLIX  cUTyauusix,
naeHTUULMPOBaTb CBOE HeOOBOMbCTBO, 4YTOObl 3PPEKTUBHEE MOMOYb KITMEHTY
npeogoneTb ero 03nobneHHocTb. Koraa Ha BpaxaeGHOCTb KMeHTa Mbl HE OTBEYaeM
HegoOpoXXenaTenbHOCTbIO, B KOHEYHOM cyeTe yBennumBaeTcs 06oaHOe NMOoHUMaHue,
BO3pacTaeT COTPYAHMYECTBO B AOCTMXKEHUN OOLLMX Lenen.

CyLLl,eCTByeT oonbLias pa3Hnua mexny 03N00NEeHHOCTLIO KMMeHTa, BO3HMKAaloLEeN B
npouecce KOHCYInbTUpOoBaHUA, N NMPAMbIMA OCKOp6J'IeHI/IF|MI/I B adpecC KOHCyIbTaHTa. K
OCKOp6J'IeHI/IFIM KOHCYJIbTAaHT HM B KOE€M Cllydae He OOJIKEH OCTaBaTbCA TOJIEPAHTHbLIM,
TaK KakK OHU BpeadT Takke CaMOMy KITMEeHTY. O6bl4HO arpeccumd rno OTHOLWEHUK K
KOHCYJIbTAHTY BblpaXaeTCda KOCBEHHO. OavH un3 BapmnaHTOB TaKoOro noBegeHua -
nopuuaHne Kormner KOHCyInbTaHTa, C KOTOPbIMU KIMMEHT BCTpe4ariCa npexne. NHorga
npeTeH3nn ObiBaloT cnpaBseasnimBbl, NMOCKOJIbKY HE BCE TNCUXOJIOTU U NCnxotTepaneBThbl
coBepLIeHHbl 1 3TU4HblI B CBOEM NMOBEeOEHUN. Ho B 6onbLlumHCcTBE cny4yaeB coobuiaeTcs



UM norHas Henpasda, WM OYeHb UCKaXeHHaa uHopmaumd. o cywectsy Takum
00pa3oM KNUEHT BbIHYXXOAeT KOHCYIbTaHTa COrnacuTbCA C HUM UNM npoBoumpyeT
anckyccnto. Obe nuHUM noBedeHns Henpuemnembl. KoHcynbTaHT 4yBCTBYeT cebs
HEeylTHO, a KIMUEHT XAeT oTBeTa. B Takux cnyvasix crieyeTt, He KOHKPeTU3Mpysi CBOEN
nosvuuu, nMpoCTO AdaTb KAWEHTY BO3MOXHOCTb [OfIHEE NoAennTbCA  CBOMMM
nepexmnBaHMaMu. YTo KacaeTCa HEeKOHTPONMpyemon BpaxaebHOCTU K KOHCYMbTaHTY,
HaNOMHWMM LUMPOKO pacnpocTpaHeHHbI Mg 06 0cobon ONacHOCTU KOHCYNbTUPOBaHMS
ncuxmyeckn BornbHbIX. Ha camom gene pearnbHyld ONacHOCTb NPenCTaBnsioT MULlb
HeMHorne Takve OonbHble (CTpajarlime napaHoOUMOHON LWN30peHEN, MaHUeEN,
OpraHN4eCcKMMN HapyLLEHUSIMU MCUXUKN). BONBLUMHCTBO U3 HUX BCE-Taku KOHTPONUPYOT
CBOK arpeccuBHOCTb. OAHAKO NpU BO3HUKHOBEHWW OMaCHOW CUTyaLMU KOHCYNbTaHTYy
He HY)XHO [OEeMOHCTpMpoBaTb HeyMecCTHbin repou3M. OcTaBasiCb CMOKOWMHbIM U He
yrpoxasi KrveHTy, crnegyeT ckasaTb, YTO arpecCuBHOe noBefeHue HeaornycTUMoO U B
crnyvyae HeobxoaMMocTu ByayT NPUHATBLI AUCLMNIIMHAPHbLIE Mepbl. B HacTaBneHun He
AOMMKHA 3ByyYaTb BpaxaebHocTb. OObIMHO KPUTUYHbIE KITMEHTblI CMUPSAKOTCA C
orpaHU4yeHUsiMK, MOTOMY YTO caMmun 06ecnoKoeHbl NOCNeACTBUAMU CBOErO NOBEAEHMS.

fopa3fgo 4valle B KOHCYNbTMPOBaHWM BCTPEYaeTCs CKpbiTas BpaaebHOCTb, KOTOPYH
KOHCYNbTaHT HEBONbHO YyBCTBYET. CNpaBUTLCS C HEW CIOXHEE, YEM C OTKPOBEHHOWM
arpeccuBHOCTbIO. BOMbLUMHCTBO KNMEHTOB ObIBalOT He TrOTOBbl K MAeHTUdUKauum
3aTaeHHON BpaxaebHOCTW, Oa M KOHCYnbTaHTy HebesonacHo npeBpallaTb CKPbITYHO
BpaxaebHOCTb B OTKpbITyt0. Tem He MeHee, ecnn B Oecefe C KIMEHTOM Mbl
NMOYyBCTBYEM 4TO-TO Hedobpoe, cnegyet nomodb emy BepGanusoBaTb CBOU
nepexunBaHusl, OTKPbITO BbIpa3nTb WX, MOTOMY YTO NOOble HEBbIPAXEHHbIE CUSbHbIE
3MoUMK, OCOGEHHO oOTpuuaTenbHble, [Oe30praHM3yloT FOTMYECKOe MbIlUfIEHNE U
noBeaeHne, CnocobCTBYOT BO3HUKHOBEHWUKO MCUMXOCOMATUYECKUMX CUMMTOMOB WU
3aTPYAHSAOT NPOLECC KOHCYNbTUPOBaHMS. K BONpocy CKpbITOM BpaXaeOGHOCTU Mbl eLle
BepHeMcsi B pasgene 00 0COOGEHHOCTSIX  KOHCYNbTMPOBaHWSi  KIMMEHTOB C
NCcMXocoMaTUYeCKUMM xanobamu.

5. 4. OCOBEHHOCTU KOHCYJIbTUPOBAHUA "HEMOTUBUPOBAHHbIX"
KINAEHTOB

Korga yenoBek uvLeT MNCUXONOrMy4eckorm nomoLln, oH OBblMHO HadeeTcsl, YTO B €ro
XW3HW BO3MOXHbI MONOXUTENbHbIE NepemMeHbl. OgHako uHorga nogu nonagarwT K
KOHCYNbTaHTY He MO CBOEW BOSEe U OTBEPrarT posib KNMEHTa, HaBA3bIBAEMYO ApYyruMun
nuuamn. Hanpumep, knueHT rosBopuT: "Mosi xeHa notpeboBana, 4tobbl s npuwen
ctoga, ogHako He gymato, YTo Bbl cMoxeTe MHe nomoub". HekoTopble obpalyarTcs K
KOHCYINbTaHTy C €QUHCTBEHHbIM HaMepeHneM — [oKa3aTb, YTO HUKTO He cnocobeH um
NOMOYb. QTUM KITMEHTaM B NPOLECCe KOHCYIbTUPOBaHWUS HeAOCTaeT MOTUBaALMMN.

HexxenaHne ObiTb 0OBHLEKTOM Yben-NnMbo noMoWM — COBEPLUEHHO HOPMAarnbHO U
MOHATHO NPW OTPULL@HUN COOTBETCTBYHOLLMX Npobnem. Ecnun yenosek cuMTaeT, YToO He
Hy>XOaeTcsl B MOMOLLM, OH BOBCE HE A0SMKEH CKpbIBaTb 3TO OT KOHCYNbTaHTa.

Takaa cuTyaums npencraBnseTr coboM  OYeBUOHbIA  MCTOYHMK CTpecca Aans
KOHCynbTaHTa ntobon TeopeTnyeckon opueHTaumm. He BaXXHO, B KakOM yYpexaeHun
370 npoucxoaut. KOHCynbTaHT BbIHYXAeH "neunTb", "agantupoBaTh” YyenoBeka npoTus
ero Bonu. Hagexabl nogen, HanpaBmMBLLMX KIMEHTA, SIOXATCSA Ha Mieyvn KOHCynbTaHTa
TSDKENOW HOLWEW U CTaHOBATCA CBOEOOpasHbiM 3K3aMEHOM €ro YMEHUM U HaBbIKOB.
KoHcynbTaHTy kak 6bl roBopAT: "Bbl AOSMKHBI YyMETb noMmoraTb; Bam npegocrtaensieTtca
BO3MOXHOCTb [oKa3aTb 3T0". BONbLIMHCTBO KOHCYNbTAaHTOB UCMbITbIBAOT 0693aHHOCTb



"nepeBocnuTaTb” KNMEHTOB. JTO NPOAUKTOBAHO UX uaeanamum, CUCTEMOWN LEHHOCTEN,
OMNTUMUCTUYECKON OLIEHKOW CBOMX BO3MOXHOCTEW. [lo3TOMy "HEMOTMBMPOBAHHLIN"
KNMeHT 6pocaeT BbI30B CTPEMIIEHMIO TAKUX KOHCYNbTAaHTOB MOMOYb NIH060N LIEeHON.

Ecnn y knueHTa OTCYTCTBYeT MOTMBaUMS, Mbl OOblMHO OOGHapyxuBaem, 4TO
HanpaBuMBLUME €ro JoAM pellalT Takum o6pa3oM CBOM MNpoGnembl U TpakTyroT
KOHCynbTaHTa B KayecTBe Hakasywowen cunbl. OCOBGEHHO BbICOK MPOLEHT
NPUHYONTENBHO KOHCYNbTUPYEMbIX B LUKOMaX.

Ecnn "HeMOTUBMPOBAHHBLIN" KIMEHT BCE-TakM BbIHYXXAEH MO KaKMM-NMBO npuynHam
nocellaTtb KOHCyNbTaHTa, 0ObIMHO CBOE HeXenaHwe nogaepXvmBaTb KOHCYNbTaTUBHbIN
KOHTaKT OH Bblpa)kaeT Mo-pa3HOMY — MNponyckaeT BCTpeyn, onasgbiBaeT, 6bespasnuyeH
KO BCEMY, YTO MPOUCXOOUT BO BPEMS KOHCYSIbTUPOBAHUS, OTKa3blBaeTCH NPUHATL OIS0
OTBETCTBEHHOCTM 3a Mpouecc KOHcynbTupoBaHus. OcobeHHO 4YacTto cBoe
COMPOTUBMNEHNE KITMEHTbl BblpaXxaT MonyaHunem. OObIMHO 3TO MoOMYaHue Aansd
KOHCynbTaHTa 6blBaeT O4yeHb "TPOMKUM". MIHOrga KIMEHT YHbINIO KPYyTUT NyroBuuy u
BCEM CBOMM BMAOM MOKa3blBaeT, 4YTO OH MPOCTO OTCMXMBaeT B KabuHeTe.
BpaxgebHoCTb MOXET BblpaxaTbCsa U Npsmo. Hanpumep, KnueHT rosoput: "MNpuxognTb
n npoBoauTb ¢ Bamu Bpema — He mos nges".

Kaszanocb Obl, camoe MpocCToe pelleHue, KOTOpoe HarnpawmBaeTcs, — OTKa3aTbCH
paboTaTb C fiMuamu, He UMELWMMM JOCTaTOYHOM MOTMBALMN K COBEPLUEHCTBOBAHMUIO U
nepemeHam cBoen XusHu. OgHako 3TO He Bcerga BO3MOXHO. KOHCynbTaHT MOMUMO
3aHATUS YaCTHOM NPaKTUKOW OObLIYHO TPyaMTCA B KaKOW-NMMOO opraHu3aumm (Likona,
KNUHWKA, KOHCYNbTaTMBHbLIN LEHTP). CBOen paboToM OH He TONbKO YAOBNETBOPSET
NHOMBMAYanbHbIE LENnN, HO U CRYXUT peanu3aumm uenen ydypexaeHus. KoHcynbTaHT
BblHY)XXAEH OKa3blBaTb MOMOLLb IMUaM, KOTOpble He camu obpaTunucb 3a Hen, a
HanpaBneHbl yuntenem, Bpadom unm npmeeneHbl pogutensmm. O6a3aHHOCTb NOMoraTb
YenoBeKy, KOTOPbIM TOro He enaeT, Bbl3blBaeT CTPEcC, a Hepeako npoTMBOpeYnT
MUPOBO33PEHNIO KOHCYNbTaHTa. B Takmx cnydasx Kennedy (1977) npegnaraet
BOCMNONb30BaTbCA Tepanuen peanbHOCTbO (ocHoBononoxHuk — W. Glasser), 1.e. npu
HEBO3MOXHOCTU U3MEHUTb ODCTOATENbCTBA CriedyeT OTKasaTbCHA OT CBOMX YCTAHOBOK.
MpUMeHNTENBHO K "HEMOTMBUPOBAHHLIM" KIIMEHTAM AaHHbIA NPUHLUKUN O3Ha4YaeT, 4To
UM crnegyet NoMouvb XOTb 4YeM-TO. PeanbHasd, nycTb gaxe Hebonblas nomouwbs B
AEeNCTBUTENBHOCTN MOXET OKa3aTbCs O4YeHb 3O EKTUBHOMN.

BcTtpetmBLWIMCL C "HEMOTUBUPOBAHHBIM" KITUEHTOM, KOHCYNbTAHT OOSMKEH MPUHATL €ro
TakKMM, KaKoB OH €CTb, T.€. KaK He 3auHTEepPEeCOBAHHOIO B KOHCYNbTUPOBAHUN YeroBeEKa.
B aTOM M cOCTOUT NyTb K YCNELWHOMY KOHCYNbTaTUBHOMY KOHTakTy. Ecnn KoHCynbTaHT
NblTaeTcs ofoneTb KNMeHTa, 3acTaBuUTb €ro COTPyAHWYaTb, 3HAYUT, OH HE NOHMMaeT
ero. HexenaHne cnegyet TpakToBaTb CTOfb € CEPbE3HO, Kak nbyk apyryro
YCTAHOBKY: HagO OTHECTUCb C MOHMMaHMEM, HO OAHOBPEMEHHO MoKasaTb, 4YTO U
KOHCYINbTaHT He 3amHTepecoBaH HacunbHO pabotaTb Ha OGnaro knueHta. MoXHO
obCcTOoATENMBHO W CEPbE3HO  OOBACHUTL  KIMEHTY CYyTb W BO3MOXHOCTMU
KOHCYNbTUpOBaHMsA. ECnun He CTpeMuTbCa NnomoraTb KIMEHTY Ntobon LieHoW n ocobeHHO
NPOTUB €ro BOSMN, BO3MOXHO, HAaYHET M3MEHSATbCA MOTMBAUUA KIMEHTa W HangyTtcs
npeanocbinikn - Ans  BO3HUKHOBEHUA MPOAYKTUBHOIO KOHCYNbTATMBHONO KOHTakTa.
OpaHaKo KOHCYNbTAHT JOMMKEH CMOKOMHO 1 6e3 HEHY>KHOro caMOOBBUHEHNSA JonycKaTb U
TO, YTO "HEMOTMBUPOBAHHLIN" KITMEHT OCTaHEeTCHd NUWb (PopMarnbHbIM KIIMEHTOM WMn
BOOOLLIE NpeKpaTUT NOCELLEHMS.



5. 5. KOHCYJIbTUPOBAHUE KITMEHTOB, NPEABABNAIOLNX 3ABbILLEHHbIE
TPEBOBAHUA

lMoayac KNMeHTbl HeHacbiTHbI B cBoMX TpeboBaHuax. OHM TpebyloT Bonee 4vacTbix n
NPOAOIPKUTENbHBIX BCTPEY C KOHCYfIbTaHTOM, 40OMBAOTCS NOCTOSAHHOW 3a60Tbl, XOTAT
3BOHMWTb KOHCYMbTaHTY AOMOW M NOJONTY pa3roBapmBaTtb C HUM Mo TenedoHy 1 BoobLe
MMEeTb BO3MOXHOCTb B Ni0bGoOe Bpemsi CBA3ATbCS C KOHCYNbTaHTOM, HagewTca Ha
BO34ENCTBME KOHCYNbTaHTa Ha CBOMX OGnM3kMX (CynpyroB, poauTenewn, neten) u T.n.
NHaye roBopsa, B nvue KOHCynbTaHTa 3TW KIMEHTbl XaxayT MMeTb MNOCTOAHHOro
COBETYMKA B XKU3HMW.

CTOJ'IKHyBLLIVICb C TakKuMun HepearmimcTn4HbIMA Tpe60BaHVI$|MVI KITMEHTOB, Mnpexae BCero
Hago OTBETUTL cebe Ha HECKOMNbKO BOMNPOCOB:

e KaKoBO MOE COCTOSIHME, Koraa OT MeHsi TpebyloT Tak MHOro?

e MOy I 9 CKa3aTb KIMeHTY "HeT", Koraa xo4vy aToro?

o Kakve TpeboBaHWs A nNpeabsaABnsl0 K cebe M HACKOMbKO OHW CcoBMagalrT C
TpeboBaHUAMU KNnUeHTa?

e MOry NN 9 NPOTUBOCTOSATb 3aBblLEHHbIM TPeBOBaHUAM KIIMEHTOB U NO3BOSO
MaHunynMposaTb cobon?

OTBeTbl Ha 3TV BOMPOCHI UrpalT peLlalroLlyto posfib B (OOPMUPOBAHMM OTHOLLEHUS K
NnoaobHbIM KIMEHTaM.

HekoTopble  KOHCyNnbTaHTbl, OCOOGEHHO MoroAble, WUCMbITLIBAT  YpPe3MeEpPHYHo
noTpebHOCTb OKasbiBaTb MOMOLWb. KNMEHTbl C 3aBbILUEHHBIMU MPUTA3AHUSIMU OYEHb
Nerko MaHUMynuMpytT 3TOM NOTPEBHOCTLIO. KOHCYNbTaTUBHBIN KOHTaKT B TaKUX Crlydasx
HayMHaeT NOXOoAUTb Ha OTHOLLEHUsI n3GanoBaHHOro pebeHka ¢ U3nuiiHe 3aboTNMBbLIMU
POAMTENSIMU, KOTOPbLIM HENErko CMMPUTBLCS C KanpusaamMu CBOEro OTnpbicka, HO 3aTo
OHM 4yBCTBYIOT cebsi BocTpeboBaHHbIMU. KoHCynbTaHT [OSKeH u36aBUTbCA OT
WNIO3UIA CBOEW 3HAYMMOCTU, HE3AaMEHMMOCTU B KMU3HU KIMEHTA.

HeobxoamMmMo MoOHMMaTb MNpupoady 3aBbllLEHHbIX TPeGOoBaHMI KIMEHTOB W XapakTep
CBOMX peakuuii Ha HUX, a Takke YMeTb BCTynaTb B KOH(POHTaLMIO.

5. 6. KOHCYJIbTUPOBAHUE NPU NEPEXNBAHUN BUHbI

MpakTnyeckn BceM nNOASM 3HAKOMO YYBCTBO BWHbI. OTO TaKOE Xe €eCTeCTBEHHOoe
nepexuBaHme  4YernoBeka, KakK  TPEeBOXHOCTb, OAMHOYECTBO, cBoboga u
OTBETCTBEHHOCTb. YyBCTBO BMHbI MOMOraeT MOHATb pasHULy Mexay TeM, Kakme Mbl
€CTb, N TeM, KakMMW OOSKHbl OblTb. BMHa BO3HWKAET Npu HapylweHUn WHOMBUAOM
3HaYUMbIX AN Hero HopM HpaBCTBEHHOCTU. OOHOBPEMEHHO 3TO UM 4YyBCTBO
HeBbINONHEeHHoro gonra. lNepexuBaHne BUHbI NPOUCXOAUT B CUTyaUMUsiX, B KOTOPbIX
YyerioBek OTKasblBaeTCca OT HeOOXOAMMOW NIMYHOW OTBETCTBEHHOCTU. He cnyyanHo M.
Heidegger ona o6o3HayeHusi BMHbI M OTBETCTBEHHOCTM WCMOMb3YyeT O4HO U TO Xe
noHatme — Schuldig. BbiITb BMHOBHBLIM, No M. Heidegger, - 3HaunT ObITb
"OTBETCTBEHHbIM 332",

OO6bI4HO Pa3nMYaloT UCTUHHYIO, HEBPOTUYECKYHD U 3K3UCTEHLManbHy BUHY. ICTMHHas
BMHA BO3HMKAET B pe3ynbTaTe COBEpLUEHHbIX NMPOCTYNKOB. B 3TOM cnyyae Bo3MOXHa U
Heobxoauma 3acnyxeHHasi pacnnara.



HeBpoTuyeckas BMHa BO3HMKaeT M3-3a BOOOpa)kaemblX MPOCTYMKOB UMW HapyLUeHUs
3anpetoB. Boobue 4yBCTBO BWHbLI B CTPYKTYpE HEBPOTUYECKUX peakuuMn 3aHumaet
3HauuTenbHoe MecTo. [nybokas M nNpakTM4YeckM LUeHHas  UHTepnpeTauuns
HEBPOTUYECKOW BWHBbI COAEPXUTCA B paboTax Bblgawowencs npeactaBUTENbHULbI
KynbTypHoro ncuxoaHanuda K. Horney (1937). Ee wuHTepnpetaums nomoraet
npocneanTb OUHAMWUKY MepexmBaHus BWHBI Y MHOMMX KnueHToB. [pexae Bcero Ans
HEBPOTUYECKOro YyBCTBa BUHbI XapakTepHbl NPpeyBenMYeHHOCTb N HEMCKPEHHOCTb. [pn
HeBpo3ax YyBCTBO BUWHbI Kak Obl nMomoraeT vHAMBWAY ornpasaatbcs nepen cobon u
APYrMMU, OH BOBCe He cTapaeTcsd n3baBUTbCA OT 3TOr0 YyBCTBA W Aaxe 3HEpPruyHo
COMNPOTUBNAETCH JIOObLIM MONbITKAM YMEHbWWUTbL ero. VIHorga B nepexviBaHuy BUHBI
Aaxe npossnsieTcd cBoeobpasHas OeMOHCTpaTUBHOCTb. WHAMBMA npeaHamMepeHHo
npuHMWxaeT cebss n TemM cambiM TPebyeT BOCXULLEHWUSA, NO3ITOMY OH 60NEe3HEHHO W
BpaxxgebHO BOCMpUHMMAET Mobyo KPUTUKY CO CTOPOHBI, OcKopBrseTcs, ecnn KTo-To
Cepbe3HO HaYMHaAET CMOTPETb Ha €ro BUHY.

OgHa w3 BaXHENWWX TMPUYUH  BO3HUKHOBEHUS HEBPOTUYECKOM BUHbI — CTpax
ocyxaeHus, 60a3Hb ObITb "AemMacknpoBaHHbIM". CTpax oTpaXkaeT OrPOMHYH pasHuLy
Mexay "dpacagom" INMYHOCTM  HEBPOTMKA UM CKpbITbIMM  3a 3aTuMm  "dpacagom”
nobyxgeHnamn. HeBpoTUK M3 nocnegHUxX cun 3almuiaeT COTBOPEHHbIM UM "dacan”,
NOTOMY YTO 3Ta KPenocTb crnacaeT OT TPEBOXHOCTU. 3a 06pa3oM CUMBbHOro YenoBeka
HeBpOTUYECKas JIMYHOCTb CTapaeTcsl CKpbiTb CBOM crnabocTu, He3alULEHHOCTb,
6eCcnoKkoncTBo, HeCNocobHOCTb BopoThCs 3a cebs. [Npesnpasa 3T CBOWCTBA, HEBPOTUK
boutca, 4YTO Apyrue noan nx obHapyxat. N3beras OTBETCTBEHHOCTU 3a CBOK XU3Hb U
He xenas gobuBaTbCA peanu3aumyM CBOMX Uefen, OH CTPEMUTCH napasuTupoBaTb Ha
OKpYyXarLmx NocpeacTBOM JOMUHUPOBAHUS UITU C MOMOLLbIO NPUBA3AHHOCTU, N0OBU 1
MOKOPHOCTKU. Y Takoro MHAMBMAA YyBCTBO BUHbI U TPEBOXHOCTb BO3HUKAOT Cpasy, Kak
TONbKO oOpallaeTcs BHMMaHWe Ha ero TpeboBaHMUs K OKpyXalwum. 3TU 4YyBCTBa
npyvaatT HEBPOTUYECKOW NIMYHOCTU YBEPEHHOCTb, YTO OHa He ByaeT ocyxaeHa, Tem
caMblM MackupyeTcs AenctButenbHas npobnema. Takum ob6Gpasom, YyBCTBO BWHBbI
ABNAETCA He TONMbKO CreAcTBMEM OeMacCKUpPOBKW, HO M CMOCOBOM MCUXONOrMyeckomn
3awmTbl OT cTpaxa. 3a pbacagom BMHbI yBenMyMBaeTCA 4yBCTBO ©OesonacHocTu, a
oKpyxatoLime npoBOLMPYIOTCA UHOMBUOOM Ha 3aBepeHnsd B ero HeBMHOBHOCTU. Kpome
TOro0, YYBCTBO BUHbI AaeT OCHOBaHME cyuTaTb cebs MopanbHbiM U 4OBPOCOBECTHLIM.
TeHOeHUUa K CaMOOBBUHEHMIO TaKKe OorpaxgaeT OT HeOOXOANMMOCTU U3MEHSATHLCS, T.€.
CTaHOBUTCS 3aMEHOW MOASNIMHHOro peleHus npobnem. Euwe ogHa BaxHasa yHKUMSA
HEBPOTMYECKOrO YyBCTBA BUHbI COCTOUT B TOM, YTO OHO YMEHbLUAET yrpo3y 06BMHEHMUS
CO CTOPOHbI Apyrux, nHorga 6esonacHee 3apaHee NPUHATL BUHY Ha ceb4.

MepexunBaHMe BMHbI UMEET TakKe OHTONOMMYECKUI acnekT, T. €. NPaBOMEPHO rOBOPUTL
06 9K3uCTeHuManeHOM BUHe. B aTOM cMbicne BMHa npeacrtaBnseT cobor NO3UTUBHYHO
CUNY B XXM3HU YenoBeka. [epexunBasa sK3nCTeHUManbHy0 BMHY, Mbl 0CBOBOXaaemMcs OT
naryOHOro BAnAHNA HEBPOTUYECKOW BUHBbI.

R. May (1983) Bbigenun Tpy UCTOYHUKA IK3UCTEHUNANBHOW BUHBbI:
1. BwvHa BCcnegcTeBue HeJOCTaTOMHOM camopeanuaauuu.
2. BuHa BcnegcTteme orpaHUYeHHOCTU CBA3EN C BrM3KnMn niogbMu.

3. BuHa Bcneactsume ytpatbl CBs3n ¢ ABCOMOTOM.

B YKa3aHHbIX OTHOLLUEHNAX YeJl1oBEeK BCerga un 6e3yCJ'IOBHO BMHOBAT, NMOCKOJIbKY:



1. Mbl HMKOrga He cnocobHbl peanun3oBaTb BCE CBOM BO3MOXHOCTM XOTS Obl
NOTOMY, YTO, BblIOUpas OAHM BO3MOXHOCTU, 0683aHbl OTKITIOHUTL ApYyrne — OHU
TaK 1 OCTalTCA HepeanM3oBaHHbIMK;

2. Mbl H/KOr4a B MOSIHON Mepe He NOHMMAaeM CBOMX BIIM3KMX U X NOTPeBHOCTM N B
cuny HensbexxHoro nHaMeuayanuama "obpeyeHbl" BUAETb OPYrMX CKBO3b NPU3My
COBCTBEHHOM NIMYHOCTWU, MOITOMY Halle MO3HaHWe Bcerga CyObeKTMBHO U He
LefIMKOM COOTBETCTBYET AeNCTBUTEITbHOCTN.

3. Mbl npeacTasnsieM cobor YacTb BOXECTBEHHOrO MflaHa U HWKOrga He CMOXeM
ero noHATb; Kak rosopun [lackanb, "BeTBM He CYXOEHO 3HaTb Ha3HadeHue
nepesa".

OK3UCTEHUMANbHON BWUHbI Hemnb3s u3bexaTb, MO3TOMY BaXHO ee oco3HaTb. OHa
nomoraeT BOCMUTbIBaTb YENOBEYHOCTb WM YYTKOCTb B OTHOLIEHUSIX C  OPYrMMu,
noby>xgaeT TBOPYECKM peann3oBbiBaTb CBOM BO3MOXHOCTW.

B ncuxonornyeckom KOHCYNbTUPOBAHUN BaXXHO peLInTb, Koraa "rpexoBHOCTL" nomoraeT
KNMWEeHTY 0CO3HaTb JSINYHYKO OTBETCTBEHHOCTb 3a CBOU MOCTYMNKA U U3MEHUTb NoBeAeHne
B NO3UTUBHOM HarnpasrieHuu, a koraa, HaobopoT, NPensaTCTBYET YCNELWHOMY peLLEHNIO
XWM3HEHHbIX npobriem. CTtano OblTb, He BcCerga KOHCYMbTaHT [JOSKEeH MOCneLwHo
ocBobOXaAaTb KNMeHTa OT YyBCTBa BMHbI. IHOrga Hago NOMOYb NEPEXUTb HEN3BEXHYIO
rPEXOBHOCTb, KOTOPas caMon NPUPOLOV NpeaHa3HadYeHa Yenoseky. B cnydae MCTUHHON
BMHOBHOCTM BaXHO o0OcyxaeHne Bonpoca 06 wuckynneHun. OcsoboxaeHne oT
HEBPOTUYECKOW BUHbI NpeanonaraeT 0Co3HaHue ee "MHMMOCTU". TONbKO Takum nytem
BO3MOXHO ouuLlieHre. Bo Bcex cnyyasx KOHCynbTaHTy Heobxoammo rrybokoe 3HaHue
pasnNUYHbIX aCNeKTOB NEPEXMBaHUSA BUHbI.

5.7. OCOBEHHOCTU KOHCYJIbTUPOBAHUA MNMITAYYLLUX KITMEHTOB

Cnesbl 06bMHO  MewawT  obweHno. He  npeacTaBnalOT  UCKAKYEHUS U
KOHCYInbTaTUBHblE BCTpeYn. Hemano KNMeHTOB, OCOBGEHHO >KEHLUWMH, BOJHYHTCS,
pacckasblBasi 0 HepaspelMMbIX TPYOHOCTSAX CBOEN XW3HW, Tparegusix M He MoryT
roBopuTtb 6e3 cnes. Cnesbl cnocob6CTBYHOT BOCMOMUMHAHUAM O TPYAHbIX CUTyauusix wu
BO3BPALLEHNIO K HUM.

BONbLIMHCTBO KOHCYNbTAHTOB CTapalTCsa yaepKaTb KIMMEHTOB OT Mnaya U HanpasnsioT
Ha 3TO 4YacTb CBOMX ycunuu. W 3gecb BO3HMKaAeT OMacHOCTb, YTO, MbiTasiCb 06onTn
BGonesHeHHble NepexmnBaHnsa U He CNPOBOLIMPOBAaTL Cre3bl, MOXHO NPOMYCTUTb BaXKHbIe
acnekTbl >KWU3HM KnneHTa. WM3-3a HEBO3MOXHOCTU [AOCTATOYMHO TMOHATb KIIMEHTOB
KOHCYNbTaHT MOPOW  CTAHOBUTCA OOBEKTOM UX  MaHunynaumn. HekoTopble
KOHCYNbTaHTbl CBOM YCUIUS NO YOEPXKAHUIO KIMEHTOB OT nfava OObSACHST TEM, YTO
pPa3BOSIHOBABLUMNCS UMW Ha4yaBLWKUW nfiakaTb KIWMEHT He crnocobeH HopMasbHO
roBopuTtb. WHOrga KOHCYnbTaHT 4yBCTBYeT cebs BMHOBHbIM M3-3a Crie3 KIMEHTa,
cyuTaeT, YTo JoBen ero o cnes, 6outca ObiTb OBBUHEHHBLIM B HEYYTKOCTU, MHaye
roBOPS!, CKIMOHEH NPUHUMATbL Ha ceba OTBETCTBEHHOCTb 3a Cresbl.

OpHako B eNCTBUTENBHOCTM HE KOHCYNbTaHT A0BOAUT KNMEHTOB A0 crnel. HakoHel, He
OH — MpPUYMHA XN3HEHHbIX TPYAHOCTEN U NUYHbIX NPo6neM KnNneHToB. KnneHTbl nnavyT
M3-3a CBOWUX IUYHBLIX OEn, WU KOHCYNbTaHT 30ecb HU npu 4YeM. KnueHT Hepeako u
HauMHaeT, 1 nepecTaeT NnakaTb 6e3 BMellaTenbCTBa KOHCynbTaHTa. Korga sameTtHo,
YTO KMMEHT celyac HayHeT nrakaTb, HadO COXPaHSTb CMOKOMCTBME, NOAOXAAaTb, MOKa
OH cnpaButcs ¢ coboli. MNMopoi, YToBbl B3siTb ceEOS B PYKX, KITMEHT Ha BpeMS U3MEHSIET
TeMy 6ecebl, Y4eMy He crieyeT NPOTUBUTLCSA. ECnn KNMEHT Bce e pacnnadveTcsl, Hado



NO3BONUTbL €My nriakaTb. JTO Hemnerko, HO MHOroe MOXHO BblMrpatb. Koraa KnuneHT
BbIMSIA4eTCs, Camoe BpPeMs HauMHaTb pas3roBop. [103BONUTbL NNakaTb — 3HAYUTENBHO
AOCTOMHEEe, HeXenu wucnbiTbiBaTb 00513aHHOCTb ycnokamBatb: "loxanyncra, He
nnadybre..."

KoHcynbTaHTy crniegyeT 3HaTb, noyemy BOoOLLE nnayvyT BO BPEMSI KOHCYNbTUPOBAHUS.
OcHoBHasi NpuYnHa, KOHEeYHO, Bpemsi NpobnemM KnMeHTa, ero YyrHeTEHHOCTb, OZIHAKO 3Ta
NpUYMHa He eAMHCTBEHHas.

BonbLlnHCTBO Ntogen, 0COHBEHHO XKEHLLUMHbI, NavyT OT 3110CTU. 34eCb YyTELEeHNE HUYEM
He MOXeT NoMoYb. NMnavywmm OT 3M0CTU NPOCTO-HANPOCTO HAAO0 NO3BOSMUTL BblpasnTb
cBon 4yBcTBa. MHorga nnadvyTt B COCTOSIHMM bpycTpaumn, a nogyac oT pagoctu. B
nobom crnyvyae KOHCYMbTaHT AOSPKEH NPeAoCTaBUTb KIIMEHTY BO3MOXHOCTb CMOKOMHO
nnakaTtb B ero kabuHete.

He cneayet Takke cTapaTbCsi W3NMLLIHE COMepexuBaTb nnady, T.e. BecTn cebs
nogobHO MaTepu, KOTOPOM O4YeHb XO4yeTcs yTewuTb nnadywiero pebeHka. Takoe
XernaHve obblYHO MMeeT onpeaeneHHbI 3POTUYECKUA OTTEHOK; HE 3psi cnesbl YacTo
crny)xaT CPeACTBOM  MaHMNynNsuMM B MEXIIMYHOCTHbIX, OCOOGEHHO B WMHTUMHbIX
OTHOLLIEHUSIX.

5. 8. KOHCYNIbTUPOBAHME UCTEPUYECKNX NUYHOCTEN

B ogHom n3 cnosapen no ncuxmnatpum (Slavney, McHeigh, 1978; uut. no: Storr, 1980)
noBedeHMe WCTEPUKOB XapakTepusyeTcsa crneaywowmm obpasom: "ctepudeckas
NUYHOCTb OTNMYaeTca npeobrnagaHneM noTpebHOCTU HPaBUTBCA OKpYyXawLwum U
CTpeMneHnemM npeogonetTb CTpax, YTO He ydaeTcd npuenedb BHUMaHue. JTO
NpoOSABNAETCS B HEYCTAaHHOW aKTMBHOCTW, ApamaTu3aunn, SHKMBOCTU, B cOBNnasHsaoLWwemM,
a WHOrda OTKPbITO CeKCcyanbHO MNPOBOLMPYIOWEM MOBeAEeHUN, B He3penon wu
HepeanuCTUYHOW 3aBUCMMOCTU OT Apyrux".

NcTepukun, ctapasch BbIrmsaaeTb npyerekaternbHbiMU, 3aTpadnBaloT 6E€CKOHEYHO MHOTO
SHepruv u npeacTtaBnsaoT cebst B camMoM gpamMaTUyHOM cBeTe. JTO, KCTaTu, AenaeT ux
NHTEepecCHbIMK KnneHTamu. OHKM "nogkynarT" KOHCYNbTaHTa FOTOBHOCTbIO FOBOPUTL O
cBOouX nepexuBaHusix. [Npasga, 3T nepexveBaHus O6blMHO 6bIBaAOT XyAOXECTBEHHO
npeysenuyeHbl. CyTb He B TOM, YTO UCTEPUKU FOBOPAT, @ B UX MaHepe roBopuTb. He
cny4danHo MacKinon u Michels (unT. no: Kennedy, 1977) yka3biBatoT, 4TO "HaynHaoLwme
KOHCYNbTaHTbl 6ecealy C UICTEPUYECKON FIMYHOCTLIO CYMTAKOT OAHOW U3 CaMblX Nerkux, a
ONbITHbIE cneunanucTel — OAHOW M3 caMblx TpyAHbIX". WcTepuyeckad nMYHOCTb
NpeAcTaBnAeTcsd OYeHb MHTEPECHOW M MNpuBriekaTenbHOW TOSIbKO Ha NepBbl B3rnsg.
Ha HaudmHaowero KoHcyrnbTaHTa OObIMHO MPOM3BOAAT BMeYaTNieHne ee XWUBOCTb,
MaHepa peuu, BHYTPEHHee Tenno, KaxyliMecs Cepbe3HbIMW HaMepeHWs 3aHATbCA
pelieHmemMm cBoux npobnem. Tem He MeHee paboTa C TakKMMW KIMEHTaMU He CTOfb
nerka, Kak nepBoHayanbHO npeactasngetca. [lpu  rnybokom paccmoTpeHun
BbIAICHAIETCSH, YTO WUCTEPUKM HE TakuMe YX 3MOUMOHanbHO 6boraTtble NMYHOCTU, a UX
HamMmepeHUs! B OTHOLLUEHUW KOHCYNbTUPOBAHUA OTHIOAb HE O4HO3HA4HbI.

NcTtepuyeckne ocobeHHOCTU hopMupylOTCs B paHHEM Bo3pacTte. [lpyumepom MoXeT
CNyXuUTb pebeHoK, AoOMBaLWMACA BHUMAHUS poauTenen U NOCTOSHHO TepnsAwmin B
3TOM Heygady. Koroa poautenu urHopupyrT noTpebHocTn pebeHka BO BHUMaHUN U
no6BKn, pebeHoKk HaunHaeT gpamaTuanposaTb CBoM NoTpebHocTn. Yem Gonee "rnyxu"
poaMTENN, TEM FPOMYE OH KPUYNT, XKenas ObiTb yCnblilaHHbIM. [na AOCTUMXEHNA CBOUX



uenen pebeHoOK ucnonb3yeT LUMPOKUA CMNEKTp noBefeHYecknx ¢opMm — OT cnes Ao
6onesHn. CxoaHble hopMbl NOBELEHMS B3POCIbIX YXKE CHYUTAIOTCA UCTEPUIECKUMMU.

NcTepuyeckas NMYHOCTb, KOrga €M He yaaeTcd MOHPaBUTBbCHA OKpYXKakouwMm, rotosa
NCNosib30BaTh BCE BO3MOXHbIE MAcCKM N POSK, KOTOPbIE, NO €€ MHEHUID, NPUEMIIEMBI.
Tak TepsieTcsa NMYHOCTHAA MAEHTUYHOCTb, BHYTPEHHUI CTEPXKEHb, CO34al0LLMIA YyBCTBO
"nognuHHoro 4". Takum o6pa3oM, NpoOUCXOoOUT MNOAMEHA pearnbHOW  XXU3HU

MHCLIEHNPOBKaMMW.

NcTepryHble KNMEHTbl B KOHCYNbTUPOBaHWMM MbITAlOTCA BOCMNOMb30BaTbCA CBOUMM
KayecTBamMu, OCOBGEHHO C KOHCYNbTaHTOM MNPOTUBOMOMOXHOrO nona (Knaccuyeckum
BapuaHT — >XEHLUMHA-KITMEHT U MY>XYMHA-KOHCYNbTaHT). OBblMHO OHM JobuBatoTCs
NpuaaHNsa KOHTAKTYy 3POTUYECKOMW, CekcyanbHou okpacku. OgHako Takoe noBegeHue
NCTEPUYHOWM KITMEHTKN AOBOSMbHO CNeundunyHO — eCriv KOHCYNbTaHT BblkasbiBaeT XOTb
He3HaunTenbHbIM WMHTEPEC 3JPOTMYECKOrO XapakTepa, OHa cenyac Xe OTCTynaer,
00bACHAA, YTO COBCEM ApYyroe umerna B Buay. icTepuyeckas nMYHOCTb HA caMoM aene
He 0CO3HaeT BO3EeNCTBUS CBOEro NoBedeHNs, MO3TOMY OKpYXatoLine 4acTo YyBCTBYHOT
ceba obmaHyTbiMK, dpycTpMpoBaHHbIMK. Mexay npounm, 3TO TPaAULMOHHLIN
CTEpPeoTUNn NOBEeAEHUSI UCTEPUYECKOW FIMYHOCTM B XXM3HW. TakoM MOCTOSHHbIA OTKas3s
NpUHATL Ha cebs OTBETCTBEHHOCTb 3a MPOBOUMPYHOLWMA  NnpT  UCKNoYaeT
HOpMarbHbl€ OTHOLLEHNS C NMLaMN NPOTUBOMNOSIOXHOIO nona. Ncrtepmyeckasa NMMYHOCTb
TOMbKO MNPOM3BOAMT  BreyaTreHMe TennoTbl W nerkoctm B obweHun. B
AENCTBUTENBHOCTM OHa MOCTOSAHHO WCNbITbIBAEeT Npobnembl B NOANMHHOW ntoGBKU ©
WHTUMHbIX NPUBA3AHHOCTAX.

OpPOTUYECKMIA OTTEHOK MOBEAEHUS UCTEPUYECKOM NIMYHOCTU BOBCE HE O3HA4daeT, uTo
KNUeHTKa XaxaeT 65M30CTn — OHa He 3HaeT, YTo AenaTtb C peanibHOM UHTUMHOCTbLIO.
HesepbarnbHble curHanbl cnyxaT el TOMbKO KaK 3aMeHUTenu HacTosiwen ousnyeckom
6nmnsoctn. Ucrtepuyeckasi NUYHOCTb MOCTOSAHHO MWET nbBu, OQHAKO He ymeeT
co3faBaTb 3perible OTHOLEHUS.

Ewe ogHa  ocobBeHHOCTb  UCTepuU4ecKoro  NoBedeHWs,  BCTpeyaemoro B
KOHCYNbTUpOBaHUN, — npeacTaBneHe cebs B kavyectBe 6eCCUNbHOrO U 3aBUCUMMOTO
CYyLLLeCTBa, Xaxayuiero 3aboTbl 1 BHUMAHNA CO CTOPOHbI CUITbHOW OTEYeCKOW (burypsbl.
KoHcynbTaHTa B TakuMx cnydasx nbiTaldTCca npeBpaTUTb B 3aMeHUTens oTua.
NcTepryHON KIMeHTKE B CYLLHOCTWN HE HYXeH MobuMbIN, en HyXXeH xopowmnn otel. BoT
noyemy oHa 6biBaeT LLUOKMPOBaHA, AOXAABLUMCbL COOTBETCTBYHOLUMX peakuui Ha CBoe
nposouupytollee nosefeHue. [NpencraesneHne ceba B ponu pebeHka, Tpebyroulero
OMNeKMn, O4eHb XapaKkTepHo ANa uctepuka.

CnepgyeT OTMETUTb, YTO MO OTHOLUEHMIO K NiMLIAM CBOErO Mnofa Uctepuyeckas IMYHOCTb
3a4acTyl0 aHTarOHUCTMYHA W CKIMOHHA K COMEepPHMYECTBY, OHa yCcMaTpuBaeT B OpYrux
KEHLLIMHAX KOHKYPEHTOK B 6opbbe 3a BHYMaHNe OKpyKatoLLuX.

MoBegeHNe UCTEPUYECKON JIMYHOCTM MOXET MpPOBOLMPOBATb Y KOHCYfbTaHTa
KOHTpnepeHoc. [lo3TOMy KOHCynbTaHT, paboTas C TakMMy KIMEeHTaMW, [OOSKeH
MOCTOSIHHO KOHTPONMPOBAaTb CBOW YyBCTBA.

NcTepukn vauwe Bcero obpawiartcsa ¢ npobrnemamu, CBA3aHHBIMU C CEMENHBLIMMU
OTHOLLEHUSIMU 1 CEKCYyanbHON XN3HbH. [pobnembl KpoTCA B HEXEMNaHWUM XepTBOBaTb
cobor B OTHOLIEHUsIX NOOOro xapakrepa. HecMoTpsi Ha BHELUHIOK CeKCanuiibHOCTb,
BGONbWMHCTBO UCTEPUYECKUX JIMYHOCTEN HE CMOCOBHbI K HOPMarbHOW CeKCyasibHOW



peanusaunn. XKeHLnHbI, Kak NpaBuIio, XanyTca Ha PPUrMaHOCTb, KOTopas sSBMseTcs
peakumen Ha CcTpax nepeq CBOEW CeKCyaNnbHOCTbI. MyXYMHbI- UCTEPUKN Hepeako
CTpagatoT MMNOTEHLUMEN U CKITOHHbI K TOMOCEKCYyanuamy.

NcTeprnyeckne NUYHOCTU UCNONb3YIOT pasnnyHble (POpPMbl NMCUXOMNOMMYECKON 3alUnThl,
KOTOpble  KOHCYNnbTaHTy Hago 3HaTb. [lOBOMbHO  XapakTepHO  BbITECHEHWE
npobyauBluenca  cekcyanbHOCTM. B pesynbrtate  HegocTaeT  ceKkcyasbHbIX
nepexmnBaHun, M3 NamAaTU UCYe3alT HekoTopble cobbITUsA. McTepudeckne nUYHOCTU
MMEIOT CKIMOHHOCTb K (aHTa3npoBaHMIO - TONTbKO B BOOBpaXkaeMoOM MUpe OHW Nony4vatoT
MHOro nbsn 1 BHMMaHUsA. CumBoONMYeckoe yaoBreTBopeHne notpebHocTen Gonee
npuemneMo, NOTOMYy 4YTO Mano 3aTparMBaeT Taswmeca B 6Heccos3HaTenbHOM
KOHQMUKTBI. Y UCTEPUKOB AENCTBUTENBHOCTL YacTO CMeLlUMBaeTCca C paHTasnen; oHu
BEpPAT B CBOM BblOyMKW. B ux noBegeHum oObl4HA W perpeccusi B COYETaHUU C
oTpuLaHMeM, KOTopoe Mo3BoNsieT He oTAasBaTb cebe oTyeTa B CMbICIEe COOCTBEHHOMO
noBeaeHus.

[ns GOoNbLUMHCTBA MCTEPUYHBIX KIMMEHTOB, OCODEHHO >XEHLUWH, XapakKTepHa gonras
NCTOPUA NevYeHnsa y MHoOrmx Bpaden. Kak n3BectHo, npyM UCTEPUYECKOM HEBPO3E YacTo
BCTpeyvaeTcss (peHOMEH KOHBEPCUW, CTaBLUMM U3BECTHbIM MO onucanuo Freud. B atom
cnyyae BHYTPEHHUA NMCUXONOrMYECKNA KOHAITMKT BblpaXaeTcs TeNecHbIM CUMNTOMOM,
KOTOPbIA CTAHOBUTCSA €ro CMMBOSIOM. [103TOMYy ucTepuyeckne nNMYHOCTU BecnpepbIiBHO
neyatcs OT CaMblX pPasHbIX COMaTMYeCKUX HapywweHun. OOblMHO KOHBEPCWMOHHbIE
CUMNTOMbI MPUHUMAKOT POPMYy MNOTEPU YYBCTBUTENBHOCTU: aHECTE3Us KOHEYHOCTEWN,
cnenota, rnyxota W T.N. DBONbWWHCTBO WCTEPUYHLIX KIIMEHTOB BO BpeEMS
KOHCYNbTUPOBAHNA O4YEHb SMOLIMOHANTbHO paccKkasblBaloT CBOWN aHaMHe3.

[OBOPS O HEBPOTUYECKUX CMMMNTOMAX, BaXHO MOAYEPKHYTb MX BTOPWUYHYIO Bbirody Ans
KnMeHTa. 3Ty BbIrogy KIMEHT He O0CO3HaeT WM OCO3HaeT nulb 4acTUYHO.
NcTepryeckne cMMNTOMbI Criy>XaT TPeM OCHOBHbLIM LIENSIM:

a. "HakasblBaloT" nNuL, K KOTOPbLIM KIMEHT UCMbITbIBAET BPaXXaebHOCTb;

b. nomoraioT KnMeHTy un3bexaTb HENpUATHbIX, Myrawwmx, MnoTeHUnanbHO
YHUXKaOLWMX CUTYaLUN;

C. nomoralwT BO3byAUTbL CUMMNATUIO OKpYyXawwmux unu obpatntb Ha ceba wux
BHMMaHWMe.

MosToMy Hepeako BO3HMKAeT OYeBMOHOE MPOTUBOPEYNE Mexay BblCKa3aHHbIMU
KMMEHTOM >XenaHusiMm M 4YyBCTBaMM U TeM, O YeM FOBOPSAT €ro CUMMTOMbl. ITO
NPOTMBOpEYME BbI3bIBAET Y KOHCYNbTaHTa MOAO3PEHWE, YTO KIMEHT HEWCKPEHEH U
cumynupyeT. PasobpaTtbCA B CUTyaUMU KOHCYNbTaHTY MOMOraeT €ero WHTyuuus,
KOTOpYl0 He cneayeT wurHopupoBaTb. lonarasicb Ha WMHTYMLUMIO, MOXHO HE TOSbKO
NAEHTUDULMPOBATL UCTEPUYHBIX KITMEHTOB, HO U M3bexaTb pa3HOOOpasHbIX NOBYLLEK,
Taswmxcs B paboTe ¢ HUMM.

5.9. KOHCYNNbTUPOBAHUE OECECCUBHbIX INYHOCTEN

O6ceccMBHOW NWYHOCTLIO  Ha3biBalT YernoBeka C obceccuBHbIMM  unu - (Kn)
KOMMynbCuBHbIMM ~ YepTamn. ObBceccmss —  3TO  MOCTOAHHOE  MOBTOPEHME
HexxenaTenbHOW, HaBA34YMBOW MbICIN, OT KOTOPOW HEBO3MOXHO M36aBUTLCA BOSEBLIM
ycunuem. Komnynbcuss — 9TO MOBTOpPsitOLLEEeCs HaBA3umBoe nobyxaeHve K
BbINOSIHEHUIO Kakoro-nubo p[encTBua unu cepun  gencteuin. Cepus HaBSA3YMBBIX
AENCTBUA OObIMHO HOCUT puUTyanbHbI xapaktep. OcywecTBneHne HaBA34YMBOCTU



no3sondAeTr wuwHOnBMAOy n3dexartb NPUCTYMNOB TPEBOXHOCTW. XoTa B HEeKOTOpPbIX
ANAarHoCTMYEeCKMX cucTemax Bblgensetrcsa o06ceccnBHO- KOMI'IyJ'IbCVIBHbIVI HEBPO3,
OHaKO TpyAHO NPOBECTU rpaHb MexXxay HOpMOVI N naTonoruen.

Salzman (1968) ykasblBaeT TpyM OCHOBHbIX NPOsiBNEeHUs 06CeCCMBHO-KOMMYNbCUBHOIO
cMHOpoma:

1. HaBsa3umBOCTM He 06YyCMNOBMEHbI HUKAKUMMK paumoHarnbHbIMUM NOTPeOHOCTAMM.

2. OcyliecTBrneHe HaBA34YMBOCTEN B CUMY UX YYXXOOCTU Bbi3blBa€T AMCKOMMOPT U
(Mnn) comaTn4eckne HapyLLEHMSI.

3. Hameug noHMMaeT napanormyHOCTb HaBA3YMBLIX MbICIIEN M NOCTYMKOB, O4HAKO
He MOXXET MM BOCMpPENATCTBOBATb.

O6ceccMBHON NNYHOCTM CBOWCTBEHHbLI OMnpefeneHHble COouManbHO LEHHbIE YepTbl:
cTapaTefnibHOCTb, HAaAEXHOCTb, CAMOKOHTPOMb, YecTHoCTb. C gpyron ctopoHbl, Freud
nNpyv ONUCaHUM NIMYHOCTU CO CKITOHHOCTbIO K 06CECCUBHBIM CMMNTOMaM yKkasbiBaeT Ha
obsa3aTenbHyl0 KOMOMHALMIO Tpex YepT: NeJaHTUYHOCTU, CKYMOCTU U ynpaMcTBa. JTy
KOMOMHaLWIO OH Ha3blBaeT "aHarnbHbIM Xapaktepom".

McNeil (1970) onucan TuNU4Hble OCOBEHHOCTU CTUNS 0BCEeCCUBHO-KOMMYbCUBHOW
NINYHOCTMU:

a. KOTHUTMBHAA pPUrMOHOCTb — OOOCHOBaHME B3rnsiga Ha >XM3Hb HErnbKnmM,
dopmaribHbIMKU  couManbHbIMU  YCTaHOBKaMW, WM SIBHO AOMMaTU4HbIA CTUMb
MbILUSIEHUS;

b. nNpMBEP)XEHHOCTb K HaMPSXKEHHOW akKTUBHOW AeaTenbHOCTM 6e3 paccnabneHuns n
oTAbIXa;

C. HeyBepeHHOCTb B NPUHATLIX peLleHndax, OTKNaabiBaHne pelueHun nu3-3a 00s3Hu
ownoéuTtbes;

d. nocTosiHHaa 03abo4eHHOCTb, YTO 6e3 Hee paboTa He MOXeT ObiTb BbIMNOIHEHA
Hagnexawum obpasom;

€. UCKaXkeHne OeNCTBUTENbHOCTU, NPOSBNAIOLEECa B KpaHen 03abo4eHHOCTU No
noBoAy HenpeackasyembiX COObITUIA, HanpuMep BO3MOXXHOW BonesHu.

Ob6ceccrBHasi NUMYHOCTbL 0ObIMHO OOpalwiaeTcs 3a MOMOLLbI0 He BCReacTBue
cneumduyeckmx nNpobnem, a B CUny HanpshKeHUS U TPEBOXHOCTUM B MEXITUYHOCTHbIX
OTHOLLUEHUSIX UMM CEMENHOW XM3HU. OBCEeCCUBHO-KOMMYNbCUBHbLIE CMMMTOMbI MOTYT
COCTaBMATb NLLb HE3HAYMTENbHYIO YacTb XKanob Takoro KnueHTa.

KoHcynbTaHTy Heobxoommo pasobpartbCsi B OCOBEHHOCTAX OOCECCUBHOWM NUYHOCTM,
yTobObl M3GexaTb ownbok B paboTe C O0OCECCMBHbIMM KIMEHTAMWU U MOHUMATb
COBCTBEHHbIE peakuun Npu BCTpeyax C HUMMN.

BaxHenwmnin HeoCO3HaHHbIA BHYTPEHHUA KOHMMWKT, 0BCECCUBHOM JIMYHOCTU — 3TO
Gopbba Mexagy nocnywaHuem Wu HenocnywaHueMm, Mexay XenaHuem yroxaatb W
CTpeMIieHNEM COMPOTUBIIATLCHA aBTOPUTETAM.

O6ceccuBHas JIMYHOCTb OTMIMYAETCA M3MNULLIHEN CKNOHHOCTBD K CaMOKOHTPOSIO U
KOHTpOM0 Hag okpyxeHnem. OHa onacaeTcs BHeEWHero mupa Wu CcOBCTBEHHbIX
nobyxgeHun. Kak oTmedaetr Salzman (1968), u4enosek obceccMBHOro TUNA
"ncnbiTbiBaeT NOTPEBHOCTbL KOHTpoNMpoBaTb cebA U CBOE OKpyXeHue, 4YTOobbI
npeogonetb 4yBCTBO Oeccunusa”. BepoATHOCTb COBGCTBEHHOW HEKOMMNETEHTHOCTW,



He4oCTaTOYHON MHEOPMMPOBAHHOCTU, HECMOCOBHOCTU YMEHbLUMTL pUCK BO3OYxaaeT
CUITbHYIO TPEBOXHOCTb.

HecnocobHOCTb K CaMOKOHTPOM, a KOHKPETHEee K KOHTPOS CBOWUX arpecCuBHbIX
noby>xgeHnn nopoxaaeT YTPUPOBAHHOE MOCAylaHue Wunu, Kak yTBepxgaeTt Storr
(1980), CKMOHHOCTb K TUpaHMM NO OTHOWeEHW K Apyrum. KpanHee nocnywaHue
NPUBOOUT K YHUYTOXEHWUIO wHAMBMAyarnbHOCTU. [lpy nepBoM BapuaHTe 3alLUTHOW
peakumm obceccuBHas IMYHOCTb NPOABNASET TeHAEeHUM0 K KoHdopmusmy. OHa
BblOMpaeT 3aBMCUMOCTb OT YenoBeKka, CNOCOOHOro ykasaTtb, Kak XuTb. [lepBeHCTBO,
cnepoBaTtenbHO, oTBOAUTCA 6e30MacHOCTU, a He YAOBMETBOPEHUIO XMU3HbI0. Takow
KNMEHT OObIMHO MNOAYMHAETCA KOHCYMbTaHTYy W NEerko cornawaeTtcsa Co BCeMU €ero
npeanoxeHnamun. OH NOCTOSIHHO BblpaXkaeT KOHCYNbTaHTy 6narogapHOCTb 3a MOMOLLb
N NepexmBaeT nU3-3a Toro, YTO MOXeT JOCTaBNATb eMy HeyaobCcTBa.

Apyrum BapuvaHTOM HeydayHOro CaMOKOHTPOMSA, KaK YNoMWHAnocb, SBnsieTcs
CKITOHHOCTb K [AOMWHWPOBAHWIO, NpuanpYMBas KPUTUYHOCTb. YenoBek CTaHOBMUTCSH
TPYOHO YXXMBYMBbLIM, OCOBEHHO B cCeMbe. HEBO3MOXXHOCTb MOSTHOCTBIO KOHTPONMPOBaTh
Apyrmx  nogen  Bo30yxaaeT 3M0CTb, KOTOpas B MEXIMYHOCTHbIX OTHOLUEHUAX
NposBNAETCS Kak wuppauuoHanbHaa TupaHus. B koHcynbTMpoBaHuM obceccuBHas
NIMYHOCTb 3TOrO TUMa UCMONb3yeT B KayeCTBe CaMo3alluTbl HanageHue, Hanpumep,
OOBbACHAET  KOHCYNbTaHTy, 4YTO OH [AOOSPKEH T[OBOPUTb, KOMMEHTUPYET ero
npodeccuoHarnbHble OEeNCTBUS, AefnaeT 3amMevaHus No MnoBody ero noBedeHus BO
BpeEMSI KOHKPETHOW BCTpeYn unm BOOOLLEe MOXeT npoYecTb "KpaTKy nekuuw" o
KOHCYIbTUPOBaAHUMW. KoHcynbTaHT UcnbITbiBaeT NpsiMyto yrposy cBoeMn
npodeccnoHanbHOM KOMMNETEHTHOCTM U 00blMHO cepantcs. OfHaKO  ONbITHLIN
KOHCYIbTaHT MOHUMAaET MCUXONOrMYECKY0 pearnibHOCTb, CKPbIBAKOLWYIOCS 3a TakuMu
AencteusaMn. KnmeHT He CTpeMUTCH OCKOPOUTb KOHCYnbTaHTa, a MNblTaeTcs Takum
cnocobom B3ATb NOA KOHTPOSb CBOK TPEBOXHOCTb M 3aLUUTUTBCS OT NOMOLLK, KOTopas
MOXeT NpeacTaBNATb A4S HEro He MEeHbLUYI0 OMacHOCTb, YeM ero npobnemel.

Ana obceccnBHOroO CTUNS XapakTepHO WCMNOMb3oBaHWe cpeacts obuieHus ans
paspyweHuss obuweHuss. Hemano o06CecCuBHbIX KIMEHTOB B  KOHCYNbTUPOBAHUA
yYacTBYIOT Nnub PU3NYECKM, @ NCUXONOrMYeCcKn CamMoyCTpaHaTCA. KnneHt cmoTput
Kyga-ToO B CTOPOHY, eflie CrbllHO FOBOPUT, pacCesdHHO crywaeT. Takoe noBedeHue
PpYyCTPUPYET KOHCYMbTaHTa, Kak M MOMYaHue, KOTOpOe KIMEHT TOXe UCMonb3yeT Angd
YKIMOHEHUS OT pelleHns ceomx npobrem. B nogobHbIX crnyyasix KOHCYNbTaHT MOXET
[OBOMbHO YTOHYEHHO BblpaxaTb BpaxaebHOCTb, Hanpumep NOCPeACTBOM BoMpoca:
"Bam Hedero mHe ckasatb?" WHorgaa KoHCynbTaHTbl 3agatoT Bonpoc: "O yem Bebl
aymaete, korga monuute?" 3OTo MOXeT npubnuanTb K 3SmouMoHanbHowm cdepe
0b6ceccuBHOro KnmeHTa, 6eCKOHEeYHO TPYAHO JOCAraeMoMn.

Ob6ceccmBHass INMYHOCTb WM30 BCEX CUN CTapaeTcs He TrOBOPUTb O CBOMX
SMouMoHarnbHblX npobnemax. OHa npunaraeT OrpPOMHbIE YCUNUA, 4YTODObI CKPbITb
SMOLMOHarbHbIEe TPYOHOCTM, HO TakMM obpa3om TONMbKO AEMOHCTpUpyeT ux. Knuent
MOCTOAHHO CTapaeTCsa KOHTPONUPOBATb KOHCYNbTaTMBHYK Geceny, 4Tobbl M3bexatb
9MOLMOHANbLHOrO KOHTakTa C KOHcynbTaHTOM. [loatomy Gecega craHOBUTCSH
BONMHOOBpAa3HOM — KaK TOSIbKO KOHCYMbTAHT NbITaeTCA NPOABUHYTLCA BriyOb, KNMEHT
CTPEMUTCA BbLIKPYTUTBCSA M NPeBpaTUTb ero HamepeHusa B HUYTO. Koraa KOHCynbTaHT
YyBCTBYET, YTO Nepen ero HOCOM 3axmonbiBaeTCcd ABEPb, 3HAYUT OH Npubnmaunicsa K
CaMbiM CyLLECTBEHHbIM MnpobnemMam KnueHta. YKNOHEHWe OT MOrpy>KeHUsi B CBOMW
BHYTPEHHUI MUP MPOSIBASETCA B CKITOHHOCTM K MHTennekTtyanusaumm. O6bacHeHus u
WHTEpNpeTaLMm KOHCyNbTaHTa OOCECCUBHbLIN KMMEHT BOCMPUMHMMAET rOfIOBOW, a He



cepaueM. OH MHorocroBeH He B Liensix 6oree TOYHOrO BbIPAXEHWUsl YyBCTB, a AN
oTMexeBaHUs OT HuX. MoBecTBOBaHME TaKOro KrMeHTa NeperpyxeHo AeTansiMu, OH
NblITaeTCA HUYErO HEe MPOMYCTUTb B CBOEM pacckase, HO TEM HEe MeHee He pacKkpbiBaeT
cBoel nuyHocTn. beceabl ¢ 0OCECCUMBHBIMU  KNMMEHTaMM OObIMHO  TPYAHblI U
NPOAOIMKUTENBHbI.

ans yCTaHOBI1€HUA BbITECHEHHOIO 006CecCUBHbBIM KITUEHTOM MaTtepunana nHorga nmeet
CMbICI UccnegoBaHue ero cHoB. [loMoraeTt Takxke Mcnonb3oBaHne PUCYHO4YHbIX TECTOB
BMECTO 3aJaHnsA pacCKka3bliBaTb O npo6nemax cnoBamMu.

O6ceccrBHbIE KMMEHTbI NMOBAT MPUXOAUTb K KOHCYNbTAHTY C OMMCaHMEM MepeydHs
cBOMX NpobsieM nnu co CnMCcKoOM BOMPOCOB, KOTOpble HeOBXoaMmo obcyamTb BO BpeEMS
KOHCYNbTUpoBaHnA. O4yeBUOHO, 9TO OTpaXkaeT XenaHwe KOHTPOSMpoBaTb CUTyauuUto
KOHCYNbTUPOBAHUA W  YKITOHUTBCA OT MPSAMOro 3MOLMOHANIbHOIO KOHTaKTa C
KOHCynbTaHTOM. Korga KNWeHTy He  paspellaetcs  MnoNnb3oBaTbCA  3apaHee
NoAroTOBMEHHBIMW TEKCTaMU WM NPUOEPXMBATLCS YCTAHOBEHHONO MM Mopsiaka
BOMPOCOB-OTBETOB, OH NPUXOAUT B 3aMellaTesNibCTBO. Takoe noBedeHne KOHCYnbTaHTa
ABNSETCA ON9 HEero Crprnpu3oMm, a obceccmBHas JNIMYHOCTb HE TEpnuUT CIOPNpPU30B;
CMOHTAHHOCTbL NpoBOUMPYEeT B HeW TPeBOXHOCTb. [loarotoBka K BCTpeye C
KOHCYNbTaHTOM HarpasrieHa Ha NpecevYeHne HeOXMAaHHOCTEN, CNOCOBHbIX BbIBECTU U3
paBHoBecus. KOHCynbTaHT MOXeT cnpocuTb knueHta: "lMoyemy Bbl npuganun Takoe
Ba)XHOE 3Ha4YeHne NoAroToBKe K Hawen BcTpeye?" OTBET KNMEeHTa MOXET OTKPbITb NyTb
B €ro BHyTpeHHUM Mup. N KoHe4Ho, paboTtasi C 06CeCCUBHBIMU KITMEHTAMMU, KOHCYNbTAHT
cam He [OfKeH nonb3oBaTbCA NogOOHOro poaa BcrnoOMoraTenbHbIMU CpPeacTBaMm
(3anucamu n np).

Mpn paboTe ¢ obGCeccMBHbIMU KIMEHTAMKM Y KOHCynbTaHTa [BoWHas 3agada (Storr,
1980). Bo-nepBbIX, OH OOMKEH NOMOYb KIUEHTY BbIpa3nTb NOBYXOEHWUS, OT KOTOPbIX
TOT 3awmaeTcs. Bo-BTOpbIX, CaM KOHCYMNbTaHT JOIMKEH OblTb Yen0OBEKOM, MPUrogHbIM
AN 3KCNepuMEeHTUPOBaHUS, 4YTOObI KIMEHT MOr MOTPEHUPOBATLCA B 3aBA3biBAHUM
cBobodHblX OT cybopavHauuu oOTHoweHun. Ecnn  peakumm KOHCynbTaHTa Ha
00CeCCMBHYIO NUYHOCTb afeKkBaTHbI, MCUXONOMMYECKOM 3aluUTON KIMeHTa BbIiCTynaeT
3rocTb. Takyto OTBETHYIO peakuuio criegyeT paccMaTpuBaTb He Kak CriefCcTBue CBOeW
ownbkn, a ckopee Kak npusHak nporpecca B pabote. KoHcynbTaHTy He Hago
3arnaxmeaTb OTHOLUEHMS CO 3nAWmMMes knneHtom. HaobopoT, Heo6x0AMMO NO3BONUTL
eMy BbIpasUTb CKpbiTble 4yBCTBA. He cregyeT nOOWpPATb XenaHwe KNueHTa
HemMeaneHHo nogaBuTb 3M0CTb. PeanbHoe KOHCYNbTUPOBaHUE MOXET HavaTbCH NULLb
Toraa, Korga Mbl Byaem Lwiar 3a Wwarom CBA3biBaTb 3M0CTb KNMEHTa ¢ NobyanBLLIMMU ee
npMyYnHaMM U OTbILEM MOAONIEKY CNeumuUYHOro CTUMs ero OTHOLWIEHWUN C OpYrnMmu
nogbmn. B aTom 3aknoyvaeTcs WwaHc XO0Tb HEMHOIo 0cBo60AMTbL 06CECCUBHOIO KIMeHTa
OT 6pemMeHn HeBbIpaXeHHbIX 3MOLMINA.

5. 10. KOHCYIIbTUPOBAHMWE NPU NAPAHOUOAJIIbHbIX PACCTPOUCTBAX

B Hawe Bpemsi napaHouganbHble MNPOSIBMEHMs, corfnacHo yTteepxaeHuto Kennedy
(1977), BCcTpevalTCA HEMHOIMM pexe TPEBOXHbIX COCTOSHUKW. [MonynapHoe npexae
BolpaxeHue: "He komnnekcyn!" Bce 4Yauwe 3ameHsetrca cosetoMm: "He 6yab
napaHoMsANbHbIM". OTO 3HAYNT — HE NPOABNAN NOA03PUTENBHOCTU U ArOLEHTPUYHOCTMN.
[laHHble 4YepTbl MO CYLLECTBY XapaKTEpPU3yKT OCHOBHblE MapaHoUAHble CUHOPOMbI —
MaHUI0 npecnefoBaHUss W MaHWIO Benuuus. XapakTepHas Ans napaHomAnbHOm
NIMYHOCTU CKITOHHOCTb K 3TUM MaHusM obycrnoBnuBaeT HECNOCOOHOCTb K 3aBA3bIBaHMIO
CcBA3erM C ApyruMn JnioabMW U couumarnbHYl0 OTCTPaHEHHOCTb, a Takke oTpaxaeT



AN Y3HOCTb  FIMYHOCTHOM  MAEHTMYHOCTW, KOrga 4erioBeKy CTaHOBWUTCS TPYAHO
pasnuyaTtb, YTO OTHOCUTCS K COOCTBEHHOM NTMYHOCTU, @ YTO — HeT.

CyTb MaHuM npecnefoBaHust — MOOO3PEHME OKPYXalOLWMX B 3MIOHAMEPEHHOCTH.
[MoaToMy napaHoOMK MHOro BpEMEHW TpaTUT Ha BbisiBNieHMe "Bparos”, cnegswmx 3a HUm,
NoACNyLWNBaKOLLNX €ro pasroBopbl U T.M. Takum "Bparom" MOXeT cTaTb Kak OTAerNbHbIN
yeriosek, Tak u rpynna nogen. C aToM MaHnen cBA3aHa 1 0OYeHb YacTo BCTpeyvarLascs
peBHOCTb. [Mogo3peHue cynpyra B HEBEPHOCTU — O4YeHb MNOL4OTBOPHAas nodsa Ans
BO3HMKHOBEHWS NapaHonaanbHbIX CTPaxos.

MaHns BenuuuMs NposiBNsieTCAa B NpuUNuCbiBaHUM cebe npexage He 3amMeyaeMbiX
TanaHToB M cnocobHocTen. [lapaHoMkm Takoro Tuna oObIYHO BblgalT cebs 3a
nsobpetarenen, paboTbl KOTOPbIX NPU3BaHbI pa3peLmnTb rnobanbHble Npobnemsl Mypa,
UM TBOPLOB MECCUAHCKMX Teopur, CMnocobHbIX cnactu mup. WIHorga napaHons
NposiIBNSieTCA B 9POTOMaHUW, KOrga YerioBek AymMaeT, YTo OH BNOOGMeH, n cTpemuTcs
cobnasHuTb NMLO NPOTUBOMOMOXHOrO nona.

McuxogmMHaMmnyeckn napaHouK XOTa U CUITbHO XenaeT 6rmM30CTy ¢ ApYyrMMn NiogbMu, HO
bontca okasaTbCs 0OMaHyTbIM. OTO CAYXWT MIaBHOW NPUYMHOWN MOOO3PUTENBHOCTM.
Tem cambiM napaHouk, 60sicb ObiTb OTBEPrHyTbIM, CaM BCEX OTTalkuBaeT, u4TO
obycnoBneHo ero BpaxaebHOCTbHO.

KOHCynbTaHT, BCTPETUBLUNCL C NapaHOMOHbLIM KITIMEHTOM, OOMKEH ObiTb FOTOB K €ro
HedoBepPUD U BpaxaebHocTn. Takme KMeHTbl MOCTOSHHO "NPOBEpPSAT", HACKOMNbKO
MOXHO AOBEPATb KOHCYNbTaHTy. HepgoBepue v BpaxxaebHOCTb AOBOSIbHO HEMPUSTHbBI, U
UX npeofonieHne 4BMSeTCA BaXHeuwum ycnosmem B paboTe C napaHoUgHbIMU
KnueHTamn. [lpexae BCEro KOHCYNbTaHT OOMMKEH WMMETb B BuMAY, YTO MNapaHOWKM
cxogHbIM obpasom BeayT cebs co Bcemu nogbmu. COOTBETCTBYHOLLEE MOHUMAaHWE
NMOMOraeT KOHCYIbTaHTy COXpaHUTb camoobnagaHue, He npuberatb K 4Ype3MepHoOn
3awmTe n He crtapatbea "nodbeguTte" kKnueHTa. Pabotasa ¢ napaHOMAHbIMU KITMEHTaMU,
cnenyet cobnogaTb onpedenieHHy ANUCTaHLUMIo, MOTOMY YTO CIMLLKOM ObICTpoe mnu
Ype3MepHo rnybokoe "BTOp)KeHMe" BbI3bIBAET Y HUX HEMPUASHD.

HeonbITHbIN KOHCYNbTaHT MOXET Ha4yaTb QUCKYTUPOBaTb UM CNOPUTL C NAapaHOMKOM MO
nosogy OOBOCHOBAHHOCTM €ro MaHuKh, MNbiTassiCb Npu3BaTb Ha MNOMOLb JIOTMYECKUNE
aprymeHTbl. [Juckyccus 6eccMbiCneHHa, NOCKOMbKY NapaHOUOHOMY KIMEHTY Yyxa A3blK
norukn. B obweHnn oH nonb3yeTcd napaHouganbHbIMM MeTadopamu. HakoHeu, B
3aga4vy KOHCyfbTaHTa He BXOOUT onpefeneHve npasgonogobHOCTM BbiCKasblBaeMbIX
KNUEeHTOM uenen. 3HaunTenbHO BaXHee caM (akT Hannums MaHuM U YBEPEHHOCTb
KNnMeHTa B CBOEWN NpaBoTe.

B nobom crny4ae KOHCYNbTaHT OOSMKEH MOMHUTb, YTO OH CTOJSIKHYFICS HE C MaHuen,
KOTOPYH Hao YCTPaHUTb, a C YeroBEeKOM, "MopoauBLLUNM" 3Ty MaHUIo.

5. 11. KOHCYNIbTUPOBAHME LUW30UOHbIX IMYHOCTEN

LLinsomaHas NUYHOCTb NpeacTaBnseT OAHy M3 Haubonblwmx TpyaHocTen B paboTte
KOHCyNnbTaHTa uUnM ncuxoTepanesBTa, a KpalHee ee NposBfeHne — LWn3oMpeHns —
OAHO U3 rNyboYanLMX M CHOXKHEWLMX HapyLIEeHWA MNCUXUKA. KOHTYpbl LIN30MAHOWM
NMYHOCTU MOXHO O4EPTUTb MO OCHOBHbLIM CUMMTOMaM Wn3odpeHun. Bnepsbie TepMuH
"WwnsodpeHuna” uncnonb3oBan wu3BecTHbld ncuxuatp Eugen Bleuler B 1911 .



BaxHenwme cMMMNTOMbI 3TOr0 HapyLUEeHUsI NMCUXUKU OH onucast U3BeCTHOW (POpMyrion
"yeTblpex A" (unT. no: Kennedy, 1977):

1. AddekTMBHOCTL. Y 6O0ONbHOMO WN30MPEHNEN HapyLlaeTcsl 3MOLMOHaNbHas
cbepa. Ero smoumoHanbHasg XW3Hb CTAHOBUTCHA O4YeHb CKygHoW. Hepepgko
SMOLMOHarbHble peakumn HeafekBaTHbl (Hanpumep, CMex B pacckase o CMepTu
6nM3Koro 4emnoseka), T.e. 3MOLMOHAmNbHbIE MNEPEXMBAHUA HE COOTBETCTBYIOT
cofepXXaHno MbICHEN.

2. AccoumatuBHocCTb. LlM3odpeHnkam CBOMCTBEHHA yTpata  JlOrMYecKou
nocnegosaTenibHOCTM  Mbicnen. Ha ocHoBe CBOOOAHO  BO3HUKAKOLLMX
accoumauum y HUX MPOUCXOOUT MnepeckakMBaHMe OT OAHOW MbICIN K APYromu.
Cnocob MbIWMEHNA KaXeTCH CTPaHHbIM W XaOTUYHbIM, OTBETbl Ha BOMPOCHI
ObIBalOT COBEpPLUEHHO HeagekBaTHbIMU. MHorga accounaTuBHbIE HapyLLeHus
MOTYT ObITb O4€Hb YTOHYEHHBLIMU U TPYAHO 3aMETHbLIMMU.

3. AytusMm. MbiwneHne wu3onga kKpamHe CyO6beKTMBHO W 3roueHTpuyHo. OH
KaXkeTCs MOrpy>XeHHbIM B Me4Tbl U paHTasnm, KOTopble NOCTENEHHO NOAMEHSAOT
peanbHOCTb. Hepeako crnoBam npuaaeTcss OCOObIN CMbICA, WU KOHCYSbTaHTY
TPYAHO MOHATb, O YEeM TOBOPUT KIMEHT. Takon wuHAMBMAYanbHbIA CrioBapb
yKasblBaeT Ha ayTUYHOCTb MbILLMIEHNS.

4. AMOuMBaneHTHocTb. XOTA OONbLUMHCTBO NOAEN UCMbITbIBAOT ABONCTBEHHOCTb
B Te€X UMM WHbIX CUTyauusx, WnsongHasi NUYHOCTbL ambmBaneHTHa NoyYTu BO
BceM. OHa nepenorHeHa MPOTMBOPEYMBBLIMU YyBCTBaMU, YCTaHOBKaMuU W
B3rnggamMm no OTHOLUEHUIO K APYrMM f04AM U K CBOUM XU3HEHHbLIM YCIOBUSM.

LUn3ongHble KNUeHTbl nonagartT Ha MNCUXOSIOMMYEeCcKoe KOHCYSNbTUPOBaHUE Unu
ncuxoTepanuio No pasHbIM NpUYMHaAM. YacTon NpUyYnHOM obpalleHus CryXuT HeBepue,
4YTO OKpyXatume CroCOBHbI MX MOHATb M MOMOYb, MO3TOMY OHM WLLYT MOMOLM Y
crneumanucToB, OT KOTOPbIX XOYT MOHMMaHus cBoux TpyaHocTen. O6bl4HO Lwmn3onapl
XanyTcsa Ha HEBO3MOXHOCTb YCTaHOBUTbL U MOAOEPXMBATb OTHOLUEHUSA, OCODEHHO C
nmuamu  NPOTUBOMOSIOXHOIO MNosila, Ha HEeCnoCcOBOHOCTb CKOHLUEHTPUpOBaTbCA W
3aKOHYMTb HayaTylo paboTy, Ha NIIOXoe HaCTPOEHME.

LLnzongHble KAMEHTbl WUCMbLITLIBAOT MHOMO TPYAHOCTEM B OTHOLUEHUAX C APYrvMun
nogbmn. OHM HegoBepYMBLI, MO3TOMY Y HMX OYE€Hb Mano Mnu BoobLie HET Apy3en.
NHorpa wunsouna 3aBasbiBaeT apyxby ¢ cebe nogobHbiM, OAHAKO OTHOLWEHUS GbiBatoT
XPYNKAMN 1 pefKko Andatcsa npopommkutenoHoe Bpems. LLUndongHble knueHTbl 6osTcs
6nM30CTN, WMHTMMHOCTM, MNOTOMY 4TO peakuuMM ApYyrux ngen BbI3bIBAOT Y HUX
ambuBaneHTHbole 4yBcTBa. OT OnM3oCcTM OHM  3awmwaroTtcd, usberaga nobbIX
SMOUMOHAIbHbIX MNPOSBIIEHUA B MEXITMYHOCTHbLIX OTHOLIEHMAX. [MockonbKy 4yBCTBa
BaXkHbl B XXM3HW MOAEN, LWIM30OMAHAA NMYHOCTb GanaHCcUpyeT Ha rpaHu nepexuBaHus
0eCcCMbICIIEHHOCTN XWU3HWU. W30eraHne ONU3KMX OTHOLUEHUM LWN30MNOHbIE KITUEHTDI
0OBACHAIOT TEM, YTO TaKMe OTHOLUEHUSI UX W3IHYPSAIOT, a Takke oOpeMeHMUTENbHbI
okpyxawwum. "CbepexeHune" cebs B oOWEHMM NPUBOOUT K OCTOPOXHOCTU U He
no3sonsieT Bectn cebst CNoHTaHHO. BO3HMKHOBEHME YCTAHOBKM Ha m3beraHne Grm3akux
MEXITMYHOCTHbIX cBsA3en obbscHaeTca (Storr, 1980) cneuuduyHbiM noBegeHUEM
poauTenen B OeTCTBE. YX04 3a ManbioM OTHUMAET y poauTenen MHOro gousn4eckom
N MCUXNYECKON SHEPIUN, N LLUN30OUOHbIE POAUTENKN, KOTOPbLIM YyXg Mup pebeHka, ero
noTpebHoCcTN, YyBCTBYIOT cebs uctoweHHbIMU. B pesynbTate pebGeHok He nony4vaer
HeobGxogumble emy nboBb U NoHMMaHMe. Y Hero dopmupyetca ybexgeHue, 4To
noboBb BO3MOXHA TONMbKO B BooOpaxeHun. [lo3gHee, B 3penom Bo3pacTe,
SMOUMOHArbHbIE OTHOLLEHUS BOCMPUHUMAOTCA He Kak B3aummooboraiiawmowme, a Kak
nctowjarowme, M Hambonee 6Ge3onacHbIM NPEACTABMAETCA YKIOHEHME OT HUX.



CTtpemscb BOCMOSIHUTL HEOOCTAaTOK KOHTAKTOB C BHELWHMM MWUPOM, LUN30OUAHbIE
NUYHOCTM co3gatoT 6GoraTtbin  BooOpaxaembli  Mup. HegocTynHOCTb  pearnbHbIX
OTHOLUEHWA U MOAMNNHHOW NOOBU LWIM3oNAbl KOMNEHCUPYIOT B BOODOpaxXeHuu, Hagenas
ceba senuuunem. MNnoabl BOOGpaxXeHnsa wnsongHasi NMMYHOCTL CTapaeTcsa BOMNMOTUTL B
peanbHOCTb. B MEXNMUYHOCTHBIX OTHOLLEHMSIX 3TO BblpaXkaeTCsl NO30M NPeBOCXOACTBA,
4YTO Henpuemnemo gns 6onbLIMHCTBA Noaen.

Kctatu, wunsongHble MHAMBMALI MOTYT UCMbITbIBATb 3aBUCMMOCTb OT OPYruX, cyMTas,
YTO He cnocobHbl No3aboTUTLCA 0 cebe UM YCTPOUTbL CBOHD XU3Hb. YyBCTBO Geccunus
— ofHa W3 TMpPUYMH perpeccum Takux KIMEeHTOB [0 MPUMWUTMBHBLIX (POPM
npucnocobnennss K okpyxeHuto. C Opyrorl CTOPOHbI, LUM3OUOHON NUYHOCTU 60MbHO
4yyBCTBOBaTb Cebs1 3aBUCUMOW, MOTOMY YTO 3TO PaHUT ee ropaoCTb.

OcobeHHOCTH LWM30NOHOW NNYHOCTN 3aTPYOHSIOT YCTaHOBMNEHWE U NOAAEepXKaHNe C Hen
KOHTaKkTa. KoHCynbTaHT YacTo YyBCTBYyeT, Kak nogmeTuna Storr (1980), 4to y wm3onaos
oTnuvyaeTca "AnvHa BONH". B OTHOWEHUAX C TakMMKU KIMEeHTaMU O4YeHb BakHa
3aMHTEPEeCOBAHHOCTb W >XeraHuve [MOMOYb, a He AnarHocTmyeckunm noaxod. 3a
TSOKENBbIMA  HAPYLIEHNSMW KPOETCA YHUKamnbHbIA YerioBeK, W Jaxe Manas Tonuvka
NPOCTON YENOBEYHOCTN KOHCYNbTaHTa MOXET AaTb Hensoxve pesynbtatbl 1 obnerduTs
CTpagaHus LUM30NOHOrO KIMEeHTa.

KoHcynbTaHTy cnefyeT noHMMaTb CTeneHb U30NAUUKU LWM3OMAHOro KnveHTa. lMepBbin
KOHTaKT OOMKeH ObITb MHTEeNnekTyanuanposaH. LLnsomaHoro knneHTa nerko Hanyratb
HenocpeacTBEHHbIM MPOHWKHOBEHWEM B €ro 3MOLMOHANbHYK XWU3Hb. KOHCynbTaHT
TaKke OOMKEH NPUHMMaTb BO BHMMaHuWe MNPOTUBOPEYME MeXAOy KenaHMeM KIMeHTa
ObITb C NIOAbMK M CTPaxoMm nepen okpyXawwmmu. NocnewHocTs B YCTaHOBIIEHUMN C
KNMeHToM OnM3KOro KOHTakTa MOXET crnposoumpoBatb ero 6erctBo. OgHako, ecnu
KOHCYNnbTaHT OyaQeT CNULIKOM HeWTpaneH U Ype3MepHO OTAanSATbCA OT KNWeHTa, TOoT
MOXeT MNo4vyBCTBOBaTb cebsi oTBeprHyTbiM. He Hago 3abbiBaTb, 4TO ONTMMarnbHas
ANCTaHUNSA BO B3aUMOOTHOLLEHUSX — NyYLINN NO4APOK LLUM3ONAHOMY KIUEHTY.

KOHCynbTaHT AO0MKeH MOMHWUTb, YTO B KOHCY/bTUPOBAHUWN LUM3OUAOHBIA KIWMEHT BeaeT
cebs, Kak U B OPYrMX XKU3HEHHbIX CUTyaLusiX, HanpuMmep B cembe. DTN KIMEHTbI YacTo
cTapatloTcsl, YTOObl OKpYXKatoLLme NX MAN UCTbITbIBany YyBCTBO BUHBbI.

Korga KnueHTbl roBOPST, YTO KOHCYNbTAHT elle Gonblue 3anyTan ux npobrnemsbl, 3To He
npocTasi KOHCTaTaumsi dakta, a CcKopee ncuxoniornyeckass Manunynsums. Y
KOHCYNbTaHTa NPOBOLMPYETCS YyBCTBO BMHbI B HAAEeXae, YTO OH paccepanTcs, u Toraa
KMWEHT Nony4unT noaTeepxaeHne HeadpeKTMBHOCTHN ero paboThbl.

Boo6lule wnsonaHas NMYHOCTb B KOHCYNbTUPOBAHUN — 3TO BbI30B KOHCYNbTAHTY UMK
ncuxoTepaneBTy. Ho He Oyaem 3abblBaTb, YTO 3TO U CaMble MHTEPECHbIE KIMEHTHI,
CNocobHble HAay4YnTb HAaC OPUEHTUPOBATLCS B AeOPSAX YENOBEYECKON NPMpoabl.

5. 12. KOHCYNIbTUPOBAHUE ACOLUAIBbHbIX IMMHOCTEN

AcoumanbHOCTb — 3TO OOQHO U3 CaMbIX CIOXHbIX U MPOrHOCTUYECKN HEBNAronpusaTHbIX
NMNYHOCTHBIX PacCTPOUCTB, KOTOPble TMPOSIBNAITCA HEe CTOMbKO  pasnunyHbIMuU
CUMMTOMaMM, CKONMbKO HapyweHnem nosefeHusi. [lpexge 9To0  HapyleHue
AVarHOCTMpoBanocbL Kak "ncmxonatudeckas JMYHOCTL" wnm  “"couyuonaTmyeckasd
NUYHOCTL" (TEPMUHBI, ewe U Tenepb BCTpevawwmeca B nutepartype). CoumonaTbl
NOX0 COUManuU3npoBaHbl, OHW XMUBYT BO UMS Y4OBMAETBOPEHUSA CBOUX UHCTUHKTUBHbIX



notpebHocTen, He obpallasi BHUMAHUA Ha HOpMbl Mopanu, TpeboBaHusa obuiecTBa,
MO3TOMY CKIOHHbI MOCTOSIHHO HapyLlaTh NpaBuiia U 3akOHbl OOLLEXNTUS, HE CYNTasACh C
BO3MOXHbIM HaKasaHMeM.

AcoumanbHyto NMMYHOCTb HE CrieayeT CMeLnBaTh C NIMLOM, Beaylmm cebsi acoumnanbHo
BCMNeACTBME BHYTPEHHUX HEBPOTUYECKUX KOH(PIMKTOB. HEBPOTUK NepexmnBaeT BUHY U3-
3a CBOEro NnoeefeHusl, YTo abConTHO Yy»KA0 acoLmanbHOM IMYHOCTW.

XoTs npu3Hakn acounasibHOro noeeaeHuna MoryT npoAaBmUTbCA 3aA40sIro 4O OTPOYECKUX
neT, WUMEHHO B HOCTU acouunanbHOCTb OCOBGEeHHO 3ameTHa U BblpaXXaeTcAa B
arpeccmMBHOCTH, 6ecnop$u:|,qu0M CeKkCcyalibHOM nosegeHunn n mMexaHn4eCKomM B3rndne
Ha CeKC, B CKJITOHHOCTH K yn0Tpe6neH|/|+o arikoros/ia n HapKoTUKOB.

KoHCynbTaHT OOMmKeH 3HaTb, YTO acouuarnbHas NMYHOCTb — 3TO HE MPOCTO ApYrou
yenosek. OHa KapAMHanbHO OTNMYaeTCcs OT APYrMX — OTHOLUEHUEM K cebe n Apyrum
nogam, uenamu xmnsHn. MacKinnon un Michols (uut. no: Kennedy, 1977) ykasbiBatoT:

"AcoumanbHas IMYHOCTb CMOTPUT Ha APYrMX NOAen Kak Ha MCTOYHUK ONacHOCTM WUNn
HacnaxaeHus, He obpallasi BHUMaHus Ha nx 6esonacHocTb, yaobcTea, yaoBONbCTBUA.
OHa nepexuBaeT CcOOCTBEHHble MOBYXOAEHUA KaK HEOTNOXHble W HEeyMOnuMble,
oTKNnagblBaHWe peanu3aumm KOTOpbIX WM 3ameHa 4eM-nnbo ApyrM HeMbICIIUMBbI.
YposneTBopeHne nNobyxaeHun BeAeT K pacnyLeHHOCTU, COCTOSIHUIO NPECbILLEHNS, HO
He K NepeXxmBaHni0 cHacTbsi C MPUCYLLUM €My YyBCTBOM MOBbILLEHWSI CAMOYBaXeHns".

AcoumnanbHag  NMYHOCTb  HeTeprnenuBa, OpUEHTMpPOBaAHaA Ha  CUIOMUHYTHOE
yAOBOMbCTBME, PYKOBOACTBYETCA HENOCPEACTBEHHbIMUM MNOOYXXAEHUSMU U He B
COCTOSIHUM TepneTb 3afepXKy B yaoBneTBopeHun notpebHocten. OHa MOXeT yKpacTb
NOTOMY, YTO B OaAHHbIA MOMEHT He MmeeT C coboW OeHer Wnu MpPoCTO He Xo4eT
yTpy>XaaTb cebsi MonyyeHMEM >Xenaemoro 3akoHHbIM crnocobom. OT acoumarnbHbIX
AENCTBUA HE yOEepXMBaeT M yrpo3a HakasaHus. VIMnynbCMBHOCTM B YAOBMETBOPEHUM
noTpebHOCTEN COMYTCTBYOT NPUCTYNblI arPECCUBHOCTU B CUTyaLMsx ppycTpauun. N3-3a
OTCYTCTBUSI A3MMATUN arpecCcMBHbIM peakumamM ObiBatoT CBONCTBEHHbI KECTOKOCTb, Aaxe
cagusm.

AcouuanbHas J§WYHOCTb He crnocobHa 3aBA3biBaTb TECHblE MEXIUYHOCTHbIe
oTHoweHus. [pyxba TpebyeT oT Naen YyxabiX en kayecT. AcoumnanbHble NHONBUAbI
MOryT TONbKO OpaTb OT APYrux, HO HUYEM HEe XOTAT XepTBOBaTb, U 3TO nopoxaaeT
cemenHble Heypsauubl. OHM  OPUEHTUPYIOTCA UCKMOYMTENBHO Ha ceba un  He
BOCNPUHMMAIOT OPYrnX fogen Kak MMelLWmnx npasa u YyyBcTea. [lpyrme nioan aons Hux
TONbKO CPEACTBO AOCTMXEHUSA COBCTBEHHbLIX Lenen. AcounanbHasa NMYHOCTb HEPEAKO
napasuTupyeT Ha OKpYyXaloLWMX, UCMOSMb3yd CBOK BHELUHIOW MNpuBriekaTenbHOCTb. B
CUNY NEPEYUCTIEHHbIX MPUYUH KOHCYNMbTaAHTY TPYOAHO NPOSIBAATbL 3MMNATUIO K Takum
KNnWeHTaMm, a MUX HeCnocOBHOCTb YCTaHOBUTb ONM3KMe M OCMbICIIEHHbIE OTHOLUEHUSA
NPensaTCTBYET MOMYYEHUIO MOMb3bl OT KOHCYNbTUPOBaHMS U ncuxoTepanuu. OgHako,
NPUHUMas BO BHMMaHWE GECKOHEYHYK MESIOMHOCTb YYBCTB acouuanbHOW JIMYHOCTW,
KOHCYNbTaAHT HE OOMKEH nocnewHo 06BMHATL cebs, koraa He yaaeTcs HanaauTb C Hen
3MOLMOHArbHbIA KOHTAKT.

AcoumanbHble IMYHOCTU peaKo NonagakoT K KOHCYNbTaHTy Mo COGCTBEHHOMY XKernaHuio.
OO6bI4HO WX HanpaensieT LWKoMa WNu Apyrue opraHvsaumu, No3TOMY KOHCYNbTaHTy
cHayana cnegyeT BbIICHUTb MPUYMHBI MpUXoda KAMEHTa Ha KOHCYNbTMpPOBaHMeE.
YcTaHaBnMBaTb KOHTAKT C acoumarnbHbIMU KIMEHTAMM, Kak YNOMUHANIOCh BbILLE, OYEHb



TPYOHO, MOTOMY YTO OHW MPUBHOCAT CBOWM MOBCEAHEBHbLIA CTUMb KU3HU U OOLLEHUS B
KOHCynbTuMpoBaHMe. C camoro Havana KOHCYNbTMPOBaHWSI TaKWe KIMEHTbl WMEIOT
CKINMOHHOCTb OBMaHbIBaTb KOHCYNbTaHTOB, OCOBEHHO HEOMbITHbIX, CBOMM BHELLUHUM
obasiHnem 1 MHUMOW [OBpOoXenaTenbHOCTbIO, YMEHUEM NOAONbCTUTLCS. KoHcynbTaHT
B CTPEMIIEHUN NMOMOYb MOXET NepecTapaTbCsl U caenaTbCsl 06BLEKTOM MaHMMNYNSLUK
KnMeHTa. B 3TOM cMmbicrnie Onsi HEOMbITHOrO KOHCYNbTaHTa acouuarnbHasi JIMYHOCTb
npeacTaBnsieT onacHoOCTb.

Mo mHeHno Coleman (1964; uut. no: Kennedy, 1977), acounansHas MMYHOCTb UMeeT
CKNOHHOCTb u3beraTb OTBETCTBEHHOCTM 3a Henpuemnemoe rmnoBedeHMe 3a cueT
paunoHanusauun n nepeknageiBatb BUHY Ha Apyrux (npoekuus). MNMpogomkutensHoe
obLleHe C TakMM YerioBEKOM BCerja HauyvHaeT Bbl3blBaTb HeyOOBrETBOPEHHOCTb,
HanpspKeHve 1 pasgpaxeHue.

Mpn paboTte c acoumanbHbIMW KIMEHTAMU KOHCYIbTAHTY OYEHb BaXHO B NOGOK
MOMEHT MAEHTUUUMPOBATL CBOM YyBCTBa M MonaratbCA Ha HUX, NMOTOMY YTO 3TO
€[VMHCTBEHHOE CcpeacTBO m3bexaTb MaHUNYNsUMA CO CTOPOHbI KIMEHTA W BbINOSMHATb
paboTy, He obpaLllasi BHUMaHUA Ha Gonblune TPYOHOCTW.

5. 13. KOHCYJIbTUPOBAHMUE MNMPU ANKOIrOJINSME

ANKOronnam — 3T0 OfHa U3 Ba)KHEMLLUMX coumarnbHbIX NPoGneM COBPEMEHHOCTU, OHa
U3 TPyOHEeWWnX MeauUMHCKMX npobrnem K, HakoHel, ogHa W3 cambiX TPYAHO
paspeLuMMbiX NPoBNem NcUxonornyeckom u ncuxoTepaneBTUYECKON NOMOLLIN.

CyuwiecTByeT Hemaro onpeaeneHuii ankoronuama. OgHM nonaratoT, YTO anKoronmam
MOXHO [AMarHocTMpoBaTb, Korga ynoTpebrneHue ankorons HapylwaeT 340pOBbe U
CTAHOBUTCA HeobXoAMMbIM ANs noadepXaHusi HopMmanbHOW akTUBHOCTW. [pyrue
OTHOCAT ankoronnaM K NIMYHOCTHBLIM HapyLUEHUsIM, NPOSIBASOWMMCS B PU3NYECKOn U
NCUXMYECKON 3aBUCUMOCTU. TPETbM Ha3bIBalOT ankororMaMom noTpeGreHne ankorons,
koTopoe Brie4yeT 3a coboi npobnembl B OTHOLUEHUSX C  4YfleHAaMW CeMbM,
POACTBEHHUKAMK, APY3bsIMKW, COCMYXMBLAMW, MPOTUBOMpPaBHbIE [OEWCTBUS MpU
HEeBO3MOXHOCTM 6pocuTb nuTb. B nocneaHem cnyvae abGconOTHOE KONMUYECTBO
ynoTpebrisieMoro ankoronsi He CToNb BaXHO.

MpUYnHbI  ankoronuama nbiTalTcd OOBLACHUTL MO-pasHOMY, W  OKOH4YaTErNbHOro
00bsicHeHMs1 He cyulecTByeT. OObIMHO BbIAENSAT couumanbHble, GuonorMyeckne u
MCUXONOrMYeckme npuunHbl. Buonornyeckme npuyuMHbBl BUAAT B OCOBEHHOCTAX
meTabonuama WUHAMBMAA — HEKOTOPbIe NOAW CRMLLIKOM YyBCTBUTEMbHbI K ankorosto.
Opyrne, HaoGOpOT, OTNMYAKOTCA MOBbLILEHHOW TONEepPaHTHOCTb, MoTpebnsaoT
ypeamepHble [03bl CMAMPTHbLIX HAMUTKOB U CTaHOBATCS ankoronnkamu. XopoLuo
M3BeCTeH pakT, 4YTO AeTW arkorofiMKOB Yalle CTpajalT ankoroniMsMom, a 3To
ykasblBaeT Ha BaXHOCTb reHeTudeckux paktopoB. Te, KTO noavepkuBaeT
Buonornyeckne NPUYNHbLI B NMPOUCXOXAEHUW ankoronvama, npearoynTalT NeyYnTb ero
dapmakonornyeckumu cpeactsamu. OgHako fiekapcTBeHHoe neyveHne HeaddeKTUBHO.

Mcrxonornyeckme NpuYMHbl ankoronmama ycMaTpuBaloT B MOMNbITKax MHAMBMAA peLlaTthb
NMYHble NPobremMbl C MOMOLLLIO OAHOrO U3 caMbiX AOCTYMHbIX CPEACTB — arnkorons.
MocKombKy CNUPTHbIE HaMWUTKM [OEWCTBUTENbHO MOMOraloT BPEMEHHO YMeHbLUaTb
SMOLMOHAaNbHOE HanpshkeHue, ynoTpebneHve ankorons MOXeT cTaTb MPUBbLIYHbLIM
CPEeACTBOM CHSATUS cTpeccoB. [ocTeneHHo Ans AOCTUXKEHMS XKenaemoro pesyrbTaTta
TpebytoTca Bce Gonblune Ao3bl. C yBENUMYEHMEM KOnMYecTBa ankoronsi U 4acToTbl ero



ynotpebneHms BO3HMKAOT TUMMYHbIE PACCTPOWCTBA:  MbILUNEHNE  CTaHOBUTCSH
OrpaHUYeHHbIM, 3amMeansitTCca pr3nyeckne peakumm, NopTATCA OTHOLLEHUS C NIOObMM.
HoBble npobrnemMbl 3Ha4yMTENbHO Ccepbe3Hee Tex, paau Wu3baBrneHus OT KOTOpPbIX
noTpeboBancs ankoronb. MccrnegoBaHWst NIMYHOCTM anKorofiMKOB MOKa3biBalT, YTO
GONbLIMHCTBO M3 HUX 3MOLIMOHANBHO He3perbl, 3aBUCUMbI OT APYrMX U NacCUBHbI. W3-
3a HW3KOrO Mopora TPEBOXHOCTM OHU MOCTOSIHHO WCMbITbIBAIOT MOTPEOHOCTL B ee
yMeHblleHun. K ynotpebneHuto ankoronst nobyxaaetr u To, 4To OH obGneryaet
NposiBNieHne 4YyBCTB, B TOM 4ucCre BpaxaebHblX, CekcyanbHbIX W Op., KOTOpPoe B
06bl4HOM cOCTOSHUM ObiBaeT 3aTpyaHeHo. C Opyron CTOpOHbI, NOcrne 3nvM3040B
WHTEHCMBHOIO MbSHCTBA HEpPEeAKO MOSIBNSIETCA YyBCTBO BWHbI, U XenaHne n3baBuTbCS
OT AYPHOrO HAaCTPOEHMst BHOBb NOBYKAaeT K yNnoTpebneHnto ankoronsi.

BblaBukeHne Ha NepBblIi NiaH NCUXONOrMYecknx hakTopoB 06YCroOBNEHO NPU3HAHMEM
npuopuTeTa NCUXoTepaneBTUYECKOM NMOMOLLM NpU ankoronuame nepepn uonornyeckon
Tepanuenn. OgHako BbIGOp CNOCOGOB KOHKPETHOW MOMOLLM arlkorofiMKy 3aBUCUT OT
OCBEZIOMITEHHOCTM KOHCyNnbTaHTa B npobneme ankoronuaMa, OT ero B3rfsga Ha
3TMONOIMI0 ankoronmMama W NUYHOCTb ankoronuka. Hanpumep, KOHCynbTaHT OblBaeT
OTSIFOLLEH OTpULLATENbHBIMU NEPEXMBAHUSMM B CBSI3N C ankorosivaMoM poautenen nnu
cam 310ynoTpebnsn ankororieM, U 3TO OkasblBaeT BMMsSIHME Ha ero ycrtaHoBku. OH
MOXET WCMbITbiBaTb aHTUNATUIO K ankoronimky M He BUAETb B HEM YerloBeka.
OTcyTCTBME COYYBCTBUSI HE MO3BONUT YCTAHOBUTb C KIMEHTOM MNPOAYKTUBHbIN
KOHCYNbTaTUBHbIN KOHTAKT. B Takmx crnyyasix, KOHeYHo, crnegyeT oTkasaTbCs OT paboThl,
NOTOMY YTO ANS YCMELWHOro KOHCYNbTUPOBaHUS HeoGXoAMMO 3a OTTanKMBaloWMM U
[OECTPYKTMBHbIM MOBEJEHMEM arnkoronMka BCe e yBMAETb §MUO 4YernoBeka.
KoHcynbTaHT 00si3aH 0OCO3HaBaTb CBOE OTHOLUEHME K ankoronmMamy W UCTOKU
BO3HMKHOBEHMS 3TOr0 OTHOLLEHMS.

CrtpaTerns n Ttaktuka paboTbl KOHCYyfbTaHTa BO MHOMOM OOYCMOBMEHbl NMOHUMaHWEM
npuynH ankoronmama. Bird (1973) wucyepnbiBalowe onucan BapuaHTbl Takou
0bycnoBneHHoCTN.

HekoTopble KOHCYfbTaHTbl ankorosiuaMm MOHUMAOT Kak BPeaHYH MNPUBLIYKY, MOPOK,
cnabocTb xapaktepa. Cepbe3Hon NPUYMHbLI AN BbINUBKU BPOAE U HET — MPOCTO MbiOT
NOTOMY, 4YTO HpPaBUTCH, HeOOCTaeT BOSM, KTO-TO pacCcTpousnl UM  paccepaun,
HEBO3MOXHO MPOTMBUTLCA BIIUAHUIO [OPYy3en, WM MpPOoCTO MOTOMY, YTO TaK YyX
nony4mnnocb. KoHCynbTaHT Npu TakoM NoaxoAe NpsiMo rOBOPUT KITMEHTY, YTO OH AyMaeT
006 ankoronvkax Boo6LLEe U KOHKPETHO O KIIMEHTE, a TakKe PasbACHAET, YTO TOT JOITKEH
penatb. Pasymeetcs, cnefyet nepectatb nNuTb, Gonblle BpeMeHW yaenaTtb Cembe,
paboTe, HanTn xo66u 1 1.n. MIHOorga HacTaBneHUs UMEKT XOPOLLMIA HENOCPEACTBEHHbIN
3(PPeKT — KNUEHT nepectaeT NUTb N HaYMHAET "HOBYH XM3Hb". OgHako Heobxoanmo
NOMHWUTb, YTO arfikOronMKy He NpeacTaBnsAeT Tpyada Ha HEKOTOpoe BpeMst 6poCcuTb NUTb.
OH O6pocaeT nNuTb OECATKM U COTHM pa3 MO camMbiM pasHbiM npuynHam. WHorga
NpPoOMCXoauT coBnageHne ¢ "BocnutatenibHbIMN" YCUIMMSIMW KOHCYIbTaHTa, U NepepbiB B
nuTbe OblBaeT OOBOMBbHO MPOAOCIKUTENbHLIM. ECnn BbiNMBKaM KrnneHTa conyTcTByeT
OCTPO€ YYBCTBO BMWHbl, YCUNWUS KOHCYNbTaHTa MOFYT YMEHbLUNTb MNEpexunBaHus wu
NOTPEBHOCTb B BbIMMBKE TOXE 3HAYUTESNbHO YMeHblnTcs. CnegoBaTenbHO, NOyYeHns
n Mopanusauus B paboTe C ankoronMkamum — He Bcerga nycrasi Tpata BpeMeHu. Tem
He MeHee npobriema ocTaeTcss — CMyCTS KaKoe-TO BpPeMs KIMEHT, Kak npasBusio,
HayMHaeT NUTb CHOBA.

KoHcynbTaHTbl, KOTOpble BWAAT MPUYMHBLI MbSHCTBA B JKM3HEHHbIX 3aboTax, B
cTpemneHun ybexaTb OT TPyAHOW U OONesHeHHOW peanbHOCTU, BCHO CBOK 3JHEPTUHO



HaNpaBnAT Ha packpbiTve TpyaHocTen M npobnem, wmsberaembix KnueHtom. U
OOMbLWMHCTBO arkorosIMKOB OXOTHO TFOBOPAT O CBOWX TPYOHOCTSAX — TSHKEIOM,
6e3qoMHOM OeTCTBE M OTpOYeCTBe, HeyaasLueMcs 6pake, npobnemax Ha paboTte u T.0.
OTO Hepeako BbI3blBAET COYYBCTBUE, [aXe XeNnaHne KOHKPETHO MOoMOoYb (OaTb AEHer,
YTO-HMOYAb KynnUTb, HANTW Xunbe). [JobpoaeTenbHOCTb KOHCYNbTaHTa NOPOn NPUHOCUT
XOPOLUMIN HEenocpeacTBEHHbIN 3PPEKT, OoaHAKO OObIMHO He Hagonro. KOHCynbTaHT
AOMKEH ObITb Nobe3eH C KNMEHTOM, OOHAKO He MArkocepaeyveH, NMOCKOSIbKY O4Y€eHb
Nerko MOXHO CTaTb XXepPTBOW MaHWUMYNAUWA KNWeHTa, Bedb arikorofIky oTrmyatrTcs
YMEHMEM BbI3blBaTb COYYBCTBME, MPUBMEKATb Ha CBOK CTOPOHY W Takmm obpasom
yAepXnBaTb KOHCYNbTaHTa Ha 6e30MacHOM pacCTOSHUMN.

Ycmatpuasi NPUYMHbI ankoronnama eanHCTBEHHO B XXM3HEHHbIX TPYAHOCTSAX, Mbl HYacTo
He 3aTparMBaeM CyLECTBEHHbI (pakTop - BHYTPEHHME KOHQMMKTbI, CTpax nepea
camumMm cobon. YcnyXnuBocTb M 611aroTBOpUTENBHOCTL 6€3 MOHMMAaHUS BHYTPEHHETO
COCTOSIHUS KIMEHTA BpeasaT eMy — YBEenuMyYMBaloT YyBCTBO BMHbI, TPEBOXHOCTb U TEM
caMbIM NoBY>KOaKT K HOBbIM 3MM304am MNbSHCTBA.

B yem coctout Bbixog? [lpexae Bcero KOHCYynbTaHTy crnegyet MMeTb B BUAY, YTO
HEKOTOpPbIM ankoronukam Boobwe Henb3ss noMo4vb. BaxHo Takke MHeHue
KOHCynbTaHTa o6 ankoronuke. MHOrme ankoronvkm YyBCTBUTENbHbI K KPUTUKE, OHWU
NPUHUMAIOT 3aLLUUTHYIO NO3Y M CTAHOBATCSA CKPbITHbIMU. ATKOrOfIMK B TaKOMW Xe Mepe
AOCTOVH yBaXKeHUs1, Kak noboe yenoeeyeckoe cyuwlectBo. B 6ecene Hago NnomMoyb emy
NOHATL camoro cebs. bonbLIMHCTBO ankorofIMkoB, HECMOTPS Ha YyBCTBUTESTbHOCTb K
KPUTUKE, WMEKT HU3KUMA YPOBEHb CaMOOLEHKW, BMSIOTb OO0 CaMOYHUYMKEHUS.
beamepHOe NbAHCTBO MO KpavHEW Mepe OoTvyacTu OoTpaxkaeT HeHaBUCTb K cebe u
CTpemneHne K camopaspylleHunto. KoHcynbTaHTy HeobxoaumMo obpaTuTb BHUMaHWE Ha
ceKkcyarnbHyto cdepy ankoronuka. bosibHbIM ankoronnMaMom NpUCyLLM cTpaxu no noBoay
NosIOBOM MNOTEHUMM M BOOOLLE MOSHOLEHHOCTU CBOEW MNOSIOBOM >XM3HW. [1OCKONbKY
ankorofink MHOro BpemMeHu NpoBoguT B OOHOMNOMOM ObLLEeCTBE, Y HEro MoryT BO3HUKaTb
cTpaxu 13-3a mactypbauum nnm romocekcyasnbHbIX NOBYXAEHUNA.

PackpbITb cogepaHue CBOEro BHYTPEHHEro Mupa ankorofvky He nerko v paxe
pUCKOBaHHO. KrnMeHT, CTONKHYBLUMCL C DAKTOM, YTO €ro cTpaxu, TarmHbl NOSIOBOWN XXN3HU
AOCTYMHbI MOCTOPOHHEMY YeriOBEKY, MOXET MOoYyBCTBOBaTb CebA OOHaXEeHHbIM,
MCNbITbIBAOLWMM HanageHne 1 Ha4yMHaeT arpecCcuBHO pearnpoBaTb Ha KOHCYrMbTaHTa, a
3aTeM NbsHCTBOBATb €Lle MHTEHCUBHEE.

Kak HM napagokcanbHO, HO CXOAHbIM 00pasoM  arnkorofvMk  BOCMPUHMMaEeT
MOBEPXHOCTHbIA NOAXOA KOHCYfbTaHTa, MNOMbITKY Wu3bexaTb OOCY)XAEeHWUs OCTPbIX
BOMPOCOB W OTKa3 OT MPOHUKHOBEHWUS B €ro BHYTPEHHWA Mup. KoHcynbTaHT no
CYLLEeCTBY OKasblBaeTcs B 0€3BbIXOAHOM MOMOXEHWM — 4YTO Obl OH HM Jdenarn, Bce
3aKaHYMBaeTCs OAHUM pe3ynbTaTOM — BO3BpPALLEHMEM KIMEeHTa K arnkoronw. 3970
paHUT NpodeccrmoHanbHoe camorobne 1 SBNsieTcs O4HOM U3 rMaBHbIX MPUYKH, NoYemy
MHOIMe KOHCYNbTaHTbI U NCUXOTepaneBTbl 0TKa3bIBaOTCS NOMOraTb ankoronmkam.

B pabote c ankoronuvkamu, no MHeHuto Bird (1973), KOHCYNbTaHT OOIMKEH Yy4UTbIBATb
ABe BaxHble Bewu. Bo- nepsBblx, cnegyetr oTkasaTbCsd OT NPOJECCUOHanbHOM
HanbILWEHHOCTW, T.e. He AdymMaTb O CBOEW cure W BracTu Hag KIMeHTaMu U He
nogpasymeBaTb WX OeCKOHe4YHytlo 6narogapHoCTb, nepectaTb KUYUTbCH CBOUMM
ycnexamu. VHade rosops, He Hago "HagysaTb" My3blpb cBOero Twecnasusas — "Bot
kakon q!". Bo-BTopblX, cnegyetr sCHee O0CO3HaTb CKNOHHOCTb  arnkorormkoBs
nogaepxueatb M ewe 6onbwe pasgyBaTb "My3blpb" KOHCYNbTaHTa, 4TOObI MNOTOM



"B3opBatb" ero. Ecnu koHcynbTaHT 3HaeT 06 3TOM, ANS HEero 3HayuTerbHO MeHee
BonesHeHHbl MOMbLITKU KIWeHTa nofopBatb ero camonwobue, a Kpome Toro, OH
CnokonHee OyadeT pearMpoBaTb Ha 3aUCKMBaHWSA KIMEHTa, yCMaTpuBasi B HUX NULb
cnocob COMpPOTUBMEHUA KOHCYNbTUPOBaHUIO, a crefoBaTernbHO, NPOoAOIHKeHue
camMopaspyLLEeHUs.

KOHCynbTaHT O0S/MKEeH y4nTbiBaTb LECTPYKTUBHOCTb arnkorofika no OTHOLUEHWUIO K
camomMy cebe. ConpoTUBNAACL KOHCYNbTaHTY, ankoronuk msberaet camornoHMMaHus.
[MocKkonbKy caMOAECTPYKTMBHAA TEHOEHUMS COCTaBNSeT 4YyTb NM He CyTb Npobrembl
ankoronMamMa, Hago BCSYECKM BbICTABMNSATb €€ neped KNneHtoM. He oco3HaB
CTPEMIEHNSA K CaMOpa3pyLLUEHWNIO, KIMTUEHT HE MOMMET NPUYMHbLI CBOEro MPUCTPacTua K
ankoronto. O4yeHb BaXKHO, KaK roBOpuTb 06 3TOM. ANKOronmMk M caM 3HaeT, YTO OH
paspylaeT CeMbi0 U XU3Hb BGnuskmx. MNMogvepkmBatb cnegyeT YMbIWMAEHHbIN, XOTS U
HEOCO3HAHHbIN XapaKTep CTPEMIIEHWUS, OTYaCTM BbIPaKAKOLLErocs B COMPOTUBMEHMM
yCUNuAM  KOHCyrnbTaHTa. KoHCynbTaHT [OMKEeH He TOnbKOo OOBbACHWUTb CMbICH
TenepewHnx [OEencTBMM KNWEHTa, HO W npeAackasaTb €ero noeBedeHue nocne
NpeKpaLleHNsa KOHCYNbTUPOBaHNA 1 YeM Bce KOH4YuTcs. MpeaBnaeHne, oCHOBaHHOE Ha
peanusax XW3HW KNMeHTa, NPedoCTaBUT eMy OMpederieHHY TOYKy oTcyeTa — Koraa
MHOroe u3 TOro, O YeM rOBOPWST KOHCYNbTAHT, HAa4YyHET CcObIBATbCS, KIIMEHT CMOXET
CMOKOMHEE MOCMOTPEeTb Ha CBoe npowrsoe 6e3 M3nuWHen 03no6NEHHOCTM U BUHBI.
MopobHas TakTuKa KOHCYNbTaHTa ropasgo adhdekTnBHeEe, YHemM MOpanM3MpoBaHue.

PaboTas ¢ ankoronmkom, KOHCYIbTaHT OO0JTKEH Y4YNUTbIBAaTb HEKOTOPbIE NMPUHLUUINbI:

e BO-NEPBbIX, KOHCYNbTUPOBAHNE MOXET MPOUCXOAUTb, TONMbKO KOrAa KIMEHT He
nbeT. MbloWwemy KNMeHTy NOMOYb HEBO3MOXKHO;

e BO-BTOpbIX, KOHTAKT C KIMEHTOM-afikorofiMkoM [OBOJSIbHO amOuBaneHTeH,
MOCKOSMbKY 3aBMCMMOCTb OT KOHCYNbTaHTa CMelUMBaeTcs C BpaXaeGHbIM,
MaHUNYNATUBHLIM OTHOLUEHMEM K HeMy. KOHCynbTaHTy NPUXOAMTCS YCUnMBaTb
3aBMCUMOCTb KrneHTa oT cebsl, 3aMeHsisl el0 3aBMCMMOCTb OT arnkorosns, KOTopyto
ankoronuk ckroHeH otpuuatb. OH AyMaeT, YTO MOXeT KOHTPONMPOBaTb Kak CBOe
NbSHCTBO, TaK U XXM3Hb BOOOLLE, XOTS B A€NCTBUTENBHOCTM BCE HA0BOPOT;

e B-TPETbMX, KOHCYNbTAHT 06513aH pa3obpaTbCs B CBOUX peakumsx KOHTpnepeHoca
MO OTHOLWIEHMIO K KNueHTy. lMpu paboTe ¢ ankoronvMkamMyv HEpeako BO3HWUKAET
4yyBCTBO 0GE3HaOEeXHOCTU, MOCKONbKY KaXeTCs, YTO BIIOXKEHHble YyCcuUnus
BecnonesHbl. KOHCynbTaHT [OOMKEH YeTKOo MNOoHMMaTb, YTO OH He B cunax
OCTaHOBUTb MbSAHCTBO ankoronivka. OH MOXEeT nUlb MOMOYb  arnKorosfuKy
CTPEMUTBLCS K TPE3BOCTU, HO He crnocobeH 3acTaBuTb ero 6pocuTb NUTb. KnneHT
TONbKO COOCTBEHHBLIMW  YCUIUSIMM  MOXET MOJSIHOCTb0 0OCBOOOAUTLCS  OT
NbsHCTBa. [MoHMMas [OeNCTBUTENbHOCTb, KOHCYNbTAHT [OOIMKEH YCTaHOBUTL
AonycTuMble npefernbl MPOCTYMNKOB KrMeHTa W YCnoBusl, npu cobniogeHun
KOTOPbIX BO3MOXHO KOHCYNbTUpoBaHWe. Ecnu ycrnoBusi He 6yayT NPUHSTHI,
KOHCYNbTUMPOBaHMe HeobXoAMMO NPeKpaTUTb, HO BCE Xe OCTaBWUTb OTKPbLITOM
[ABEpb ONs BO3BPAaLLEHUS KNNEHTA.

Moxanyn, Haunydwmx  pes3ynbTatoB B MNOMOWM  ankoroniMkam  OOCTUIMO
pacnpocTpaHeHHOe BO BCeM Mupe ABmkeHue "AHOHWMHble ankoronukn" (AA),
onupatouwieecs Ha nporpammy 12 waros. Bird (1973) cuutaet, 4to nporpamma AA
3aTparmBaeT camylo cepgueBuHy npobnem ankoronuka — ctpax nepeq cobon. Hacto
ankororik CBOK YCTAHOBKY OTHOCUTENbHO MOMOLWM BbipaxaeT cnosamu: "Bbl He
CMOXeTe MHe MOMOYb. A Mblo Kaxabln AeHb, NoTepsn paboTy, MeHs OCTaBUIN XeHa U
aeTn". 3TUM OH XO4eT NoL4YEpPKHYTb CBOE NafeHne U OeCTPYKTUBHOCTb, a rfaBHOEe —



cka3aTb, YTO MPOCTOM CMEPTHbIA He cnocobeH emMy MoOMOYb. Y4YacTHukm AA He
ybexxgaloT npueaLlero ankorofninka, Yto B ero noBeAeHnm HET HUYEro CTPaLLHOro u
TakoBa YX ero cyapba, 4Yto cpean HMX OH CTaHeT HOBbIM YerioBekoMm. HaobopoT, oHu
NbITATCA YHUYMTOXUTb nocrnegHue unmosnm n roeopaTt: "lMocmoTpn Ha Hac. BoT OH
HayYan NUTb B YeTblpHaguaTb NeT U Tpu pas3a cuaen B TOpPbMe, a 3TOT NOMEHSN
ABaguaTtb MecT paboThbl, M KeHa He TONbKO OCTaBuna €ro, HO U NOKOHYuna ¢ cobon".
Takum o6pa3om ankoronuky BO3BpaLlaeTcs 4YyBCTBO peanbHOCTU, YHUYTOXaKTCHA
nocrnegHue WNM3nM, HO BCENseTCA W Hagexaa, u4To, Adaxe Oyayyunm nagwimm
YEerIOBEKOM, YTO-TO MOXHO M3MEHWUTb, ecrnn NpusHaTb cebst Hem3neunmbiM GOSbHbIM.
AA He HaBs3bIBAlOT CBOK MOMOLLb, afKOroNMK OOSMKEeH MPUATU caM M MNONPOCUTb
nomown. Ytobbl 3TO Npon3oLwwno, HeobxoaumMo AOCTUYL Npedena nageHus, KOTopbIn Yy
KaXQoro pasnuyeH, okasaTbCs B KpU3nUce, Koraa CTaHOBUTCS MOHATHO, 4TO npobnema
BHYTPW, 4YTO Tbl cTan pabom ankorons n 6e3 NOCTOPOHHEN NOMOLLM He BbikapabkaTbCs.
AA rotoBbl NOMOYb B NOOOM criydae, He3aBUCUMO OT ryBuHbI NageHNS.

OueHb BaXHbIN TepaneBTUYeCKU dpakTop nporpaMmmbl AA — TpeboBaHMe K HOBUYKY
bonblwe rosoputb 0 cebe, OCOBEHHO O TOM, KakoM OH MNoxon. Takoe obHakeHue
No3BONSIET EMY Bblpa3nTb YYBCTBO BUMHbI, BbiCKa3aTb HAKOMMBLUEECS rogamMun, O YEM He
OCMenuBarsncs roBoputb U B YemM B6osnca npudHaTtbca gaxe cebe. 34ecb CyleCcTBEHEH
HEe CTONMbKO (akT BO3MOXHOCTU BbICKA3aTbCsl, CKOSIbKO OTCYTCTBME MOMbITOK
OCYXXOEHUs,, BeAb HWKTO He CTpPeMUTCs KasaTbCs nydwe. OTO AaeT OrpoMHyt
YBEPEHHOCTb B CBOMX APY3bsX MO HECHACTLIO.

OueHb BaxHbIN NyHKT nporpammbl AA — Bo3BpaT K Bepe B bora, "Hackonbko s Ero
noHumar". 3To nomoraeT n3baBUTLCH OT caMom rMyBOKOWN TPEBOXHOCTMW.

Mporpamma AA nNo3BonsieT Takke BO30OOHOBUTb MEXIMNYHOCTHLIE KOHTAKTbI, KOTOPLIE B
ObIBLLEN XKM3HW anKoronmka obbl4HO 6eccoaepkaTefibHbl 1 04HOO6Pa3HbI.

Yacto TpyaHo o6bsacHMTL, noveMy npucoegmHusluMecsa kK AA nepecTtatoT ynotpebnsaTb
ankoronb. [lonaralT, 4YTO 3TO NpoMCXoouT MO MNPUYMHE uaeHTUdUKaumm c cebe
noaobHbiMn. lpu3HaBass B ApyrMx Te Xe camble npobnembl, nerye BecTu cebs
cxogHbiM obpasom, a Takke rnybxe 3arndaHyTb B cebs. B addektuBHoCTM AA
CYLLLeCTBEHHO OBCTOATENbLCTBO, YTO 4YneH AA ocTaeTcs HenblowuMm, rnoka nomoraet
APYrMM, MpunaraeT ycunus pagm gpyrmx. YKpennsasi Apyrux, BHOBb NPUObIBLLMX, OH cCaM
HabupaeTca cun.

5. 14. KOHCYJNIbTUPOBAHUE KIIMEHTOB C [NCUXOCOMATUYECKUMMU
PACCTPONCTBAMU

CyuwiectByeT MHOXECTBO MOMbITOK OOBACHUTL MPOUCXOXAEHUE MCUXOCOMAaTUYECKUX
HapyweHun. Moyt BCe OHM Tak WM MHA4vye CBA3aHbl C MNCUMXOaAHaNUTUYECKUM
NOHMMaHMEM NIMYHOCTU, 6O caMm OCHOBbI NCUXOCOMATUYECKON MeaULUUHbI B TPETHEM
AEeCcATUNEeTUN Halwero Beka qoopmMmMpoBanmchb nog BNusiHMEM ncuxoaHanusa. W cerogHs
BNUSHWE NCMxoaHanm3a Ha OObSCHEHWE U feYyeHMe MCUXOCOMATUYECKUX HapyLUEeHWU
AOBONbHO BEeNuKO. [AnuTenbHOe BpeMsa MNOAYEPKMBANOCbL 3HAa4yeHMe 0COobeHHOoCTen
NNYHOCTM B BO3HMKHOBEHMM MCUXOCOMATUYECKMX HapyweHun (Hanpumep, Dunbar
onucan "KopoHapHy", "annepruyeckyro”, "runepToHn4eckyr", "peBmaTomaHyr" u ap.
nn4HocTK). lMNMo3gHee nonaranu, YTO BO3HMKHOBEHWE KOHKPETHBLIX MCMXOCOMaTUYECKMX
HapylweHurn npegonpeneneHo YCTOMYMBOCTLIO — OnpefeneHHbIX  39MOLMOHAsbHbIX
COCTOSIHUM (OAMH M3 OCHOBOMOJSIOXHUKOB NcuxocomaTudeckon meavumHel, Weitzsaker,
yTBEpXKAan, 4Yto 3noba n 0XecTo4YEHHOCTb 0OYCroBNMBAOT BO3HUKHOBEHNE GONesHen



cepaua; beccunue n 3aBUCUMOCTb MPUBOAAT K PACCTPOMCTBaM NULLEBAPUTENBHOIO
TpakTa; CeKkcyanbHOe HarnpsbkeHue crnocobCTByeT HapyLUEHWO CUCTEMbI OblXaHUS W
T.n.). B Hactosiwee Bpems y4veHble CKITOHSATCA K KOHUENUUM MHOrohakTopHOro
naTtoreHesa MCUXOCOMATUYECKUX HapyLleHUn W OBOBACHAKT WX He JNUYHOCTHOM
CTPYKTYPOM, a cneumnyeckumm ncuxonormyeckumm, reHeTU4eckumMm n coumnanbHbIMm
dakTopamun. lNogyepknBaeTcst 3Ha4YeHME reHETUYECKN 3aaHHbIX CBOMCTB YefioBeka (B
TOM 4ucrne UM MNCUXMYECKUX), MOBLILEHHON YA3BMMOCTM OTAENbHbIX OpraHoB
(obycnoBneHHon pogoBbIMM - TpaBMaMu, coMaTuUdeckumu  3aboneBaHuMsMn U
PUINYECKMMN  NOBPEXOEHNAMM B MMageH4yecTBe, [OeTCTBE W OHOCTK),
B3aMMOOTHOLLEHNUN B CeMbe, CrnocobOB pearMpoBaHWs FUYHOCTM B KPUTUYECKMX
cutyaumsx (Kociunas, 1983).

NHorga ncuxocomaTtudeckme xanobbl 4YenoBeka KaxyTcsa 6Ge3ocHoBaTenbHbIMU U
NPUBOOAT B 3aMeLLaTenbCTBO Bpaden OOLUen NPakTUKW, KOTOPble BO BCEM CKIOHHbI
BUHUTL "HepBbl'. TeM He MeHee u4alle BCEero 3a 3TUMM Xanobamn CKpbITbl He
BblAyMaHHbIE, a pearibHble KOH(SIMKTbI, FOBOPSI TOYHEE, creundunyeckas yCTONYNBOCTb
HebnaronpusaTHbIX oTHoweHun (Bird, 1973).

O6bl4HO  nOOM  CTpPeMATCAa K MpeKpalleHUo  MNNOXMX  B3aMMOOTHOLLEHUN.
lMcuxocomaTudeckun KnueHt BegeT cebsa wuHade. OH rogamm MOXET TepneTb
OTHOLUEHMUS, KOTOpble He TOMIbKO He [OCTaBnAlT YAOBOMLCTBUS, HO MCTOLWAKT U
paspyliarT ero JIMYHOCTb. TpygHO OOBACHUTb, MNOYEMY 3TO MPOUCXOAUT.
[NcmxocomaTUYECKNM KNMEeHTaM He CBOMCTBEHHbBI Ma3oXUCcTCcKkue vYepTol. Ecnu 6ol Takne
OTHOLUEHMS [OCTaBnANM  Mas30XUCTCKOE  YAOBMETBOPEHWE, He BO3HMKann Obl
ncnxocomaTuyeckme CUMNTOMBI. TonepaHTHOCTb K HebnaronpuATHbLIM
B3aMMOOTHOLLEHMSIM U NPUPOAY MNCUXOCOMATUYECKUX CUMMNTOMOB MOXHO OOBACHUTL
nogaBneHMeM BpaxgebHOCTU, arpeccMBHOCTU, 3n0obbl. Ecnn obblMHO 03M06EHHOCTD
nobyxgaeTt nogen K npekpaweHuUo OTHOLIEHMW, TO MNCMXocoMaTudeckasi JNIMYHOCTb
nogasnset 3noby u npogorkaeT OTHOWeEHUS. BHelHe Takon 4enoBeKk Aaxe He
KaeTcsl CTpagalolnM, OLHAKO KOHCYNbTaHT MOXET C MOSIHOM O4YEBUAHOCTLIO
ybeoutbcss B cTpagaHum ero Tena. HenoHATHO, novemy MNpoUCXoauT nogasBneHue
3M106bl, HO M3BECTHO, YTO MCUMXOCOMATUYECKME KIMEHTbI OYEHb YYBCTBUTESbHbI K
nbbIM NposiBrieHnaAM 03robneHHocTn B cebe n apyrux.

BaxHenwas 3agjaya KoHcynbTaHTa B 6ecefe C MCUXOCOMATUYECKMM KIMEHTOM —
NOMOYb €My BbISIBUTb, XOTS Obl 4YACTUYHO, CKpPbITyHO 03r065eHHOCTb. HO Kak 3To
caenatb? HekoTopble KOHCYMbTaHTbl Ha4YMHAKT C BonpocoB: "HepBHbIM nn Bbi?",
"YyBCcTBUTESNbHBIN N BbI?". BO3MOXHbIE OTBETHI Ha 3TWU BOMNPOCHI, YBbI, AalOT Maso
cBefeHun. Ho MOXHO CNpOCUTb U O KOHKPETHbIX Npobnemax u NnocTapaTtbCs BHUKHYTb B
XM3Hb KnueHTa: "lMoxoxe, 4YTO-TO B XMU3HM BbI3blBaeT y Bac 03aboyeHHOCTb; He
pacckaxete nm 06 atom?" wmnmn "UYTOo npomcxoaut B Bawen xu3Hu, 4YTO B HeEW
N3MEHWNOCh, YTO CTarno WHa4ve, Hexenu 6bino padbwe?". Bonpockbl HanpaeneHbl Ha
NOBCEAHEBHYIO XWU3Hb KINMEHTA, HA NepeMeHbl B ero ceMbe, paboTe, B OTHOLLUEHUSIX C
6nms3kuMun 1 gpysbsimu. lopon Ha Takue BOMPOCHbl KOHCYMbTAHT CALIWUT HUYEro He
3Havawmn oteeT: "Bce xopowo". 3TO BCero nuvb OTFOBOPKA, MOCKOSbKY B XXU3HWU
Kagoro 4enioBeka Bcerga 4to-To npoucxogut. OOHaKo KOHCYMbTaHT [LOSMKEH He
NpoTUBOPEYNTb, a MNpoJosKaTb CrnpawmBaTb KIMEHTa O pasfnU4YHbIX acrekrax ero
XW3HU: YeM OH 3aHMMaeTcs Ha paboTe, ¢ KeM paboTaeT, KakoB €ro fIMYHbIN BKNag B
obuwyto paboTy, kKak OH NPOBOANT CBOBOAHOE BpEMS!, KAKOBbl B3AaUMOOTHOLLEHWS Y HEro
B cembe? He cnegyetr HactoaTenbHo TpeboBaTb pacckasa O KOHQIMKTaX,
oTpuuaTenibHbIX  YyBCTBaX, MOCKOMbKY U3  CroBaps  KNWeHTa  UCKYeHbI
COOTBETCTBYHOLLME MOHATUS.



KOHCynbTaHT JOMKEH HE TONbKO NOMOYb KIMEHTY OCO3HATb CBOK 03/10651€HHOCTb, HO U
yKkasaTb, Kak OHa ckasblBaeTca Ha nosegeHun. OQHW MNCMXOCOMaTUYECKUE KITUEHTDI
cnawiaBbl U NPUSATHbI, CO BCEM COrnallatTCcs, U TPYAHO NOBEPUTL B X BpaXXaebHOCTb.
[pyrne He cnocobHbI NOYYBCTBOBATb, 4a W He 4YyBCTBYIOT HepobpoxenaTtefbHOCTU
BOKpYr cebs. [Npn BO3HMKHOBEHUN XOTSA Obl Manenwero cnopa oHn oTctynatT. Ecnu He
MOrYyT YCTPaHUTLCS U3 CcUTyauuu, npuberaroT K pauynoHanusaumm n ropopsaT cebe, 4to
crniopsilume WyTAaT. VIHble CKNOHHBI BblpaXaTb CBOK 3110CTb, TEM HE MEHEE U3MEHSAIT ee
OENCTBUTENbHbIN OOBbEKT.

Becepa ¢ ncuxocomaTnyeckum KnmeHTom ob 03n106neHHOCTM 06bIYHO TpyAHa M Aaneko
He Bcerga ycnelwlHa, XOTs MO3BOMSEeT NnokasaTb KIMEHTY, KakoBa €ro >XM3HeHHas
CUTyauusi, Kak OH MOAaBnsieT CBOKW BpaaeOHOCTb M Kak 3TO CBS3@aHO C €ro
comatnyeckumm cumntomamn. KOHCynbTaHT [OOSMKEH HEe TOMbKO MOMOYb  KIMEHTY
pacrno3Hatb B cebe 3n0by, HO M nobyxgaTb €ro K oTpearMpoBaHuIO B npoLlecce
KOHCYNnbTUpoBaHusA. [M03TOMy He yaAMBUTENbHO, €Cnv B Crydae ycnewHou paboTbl
3aMeHuUTeneM [OeWCTBUTENbHOrO 0ObekTa BpaxaebHOCTU KNMeHTa BPEMEHHO
CT@HOBWUTCS KOHCYSIbTaHT.

Ewe oagHa cyuwectBeHHast NpuimMHa TPYAHOCTU KOHCYNbTUPOBAHUA NCUXOCOMAaTUYECKOM
NNYHOCTM COCTOUT B ee "aMouuoHanbHoM 6e3rpamMoTHOCTM", HecrnocobHOCTU
Bepbanus3oBaTtb CBOM BHYTPEHHWE MNEPEeXuBaHUs, HexBaTke CUMBOSINYECKOTO
MblwneHnst. AT ceonctea B 1972 r. amepukaHcknin nceuxmatp P. Silneos npunucan
"anekcnTMMHoOM nmnyHocTn". KoMnnekc CXOOHbIX KadecTB Hapsgy € CMMATOMamu
MacKMpoBaHHOW genpeccun Obll  Takke OOHapyXeH Yy I5nuvd, NepeHecLumx
NOCTTPaBMaTUYECKNIN CTPECC, N AaXe Y HEKOTOPbIX 340POBbIX.

UepTbl  anekcMTMMHOM  (NCMXOCOMATMYECKOM) JIMYHOCTU  CRnyXaT  Cepbe3HbIM
NpenaTCcTBMEM B KOHCYNbTUPOBAHUM W MNcuxoTepanun. bonblue BCero KOHCynbTaHTa
dpycTpuMpyeT OTKa3 3TUX KIIMEHTOB CBA3biBaTb CBOM COMaTU4YecKkme xanobbl cC
KOHNIMKTaMn B 9MOLIMOHanNbHoW cdepe, XOTa 4acTO NCUXONOMMYECKNn KOHTEKCT xarnob
oyeBngeH. OyeHb TPyAHO NMOMOYb YENOBEKY MCUMXOSIOMMYECKMMU METOAAaMMU, KOrga OH
CBOW 3MOLMOHarbHble NPobnembl MOHUMAaET Kak coMmaTndeckne. Takom KIMEHT roBOpuUT
0 pasHoobpasHbix 60MsX, MHOrO MOSMYMT, HE MNPOSBISET HMKAKOM MOTMBALMK K
COTPYOQHMYECTBY, SIBHO OPUMEHTUPOBAH Ha MeOUKAMEHTO3HOE fevYeHne, MNOCTOSIHHO
NPUHYXXOAeT KOHCyNbTaHTa K MHUUMatTMBe. MOHOTOHHbLIN, 3MOLMOHaNbHO GeCUBETHbIN
CTWUNb KIIMEHTa BbI3bIBAET Yy KOHCYMbTaHTa pasgpaXkeHue, noTOMY 4YTO OH YyBCTBYeT
cebsa 3arHaHHbIM B yrosn. [lonbiTka akTMBHO BOBMEYb KIIMEHTA B 3MOLMOHAmNbHbIE
OTHOLLEHMUS TOSbKO YBENUYMBAET Y TOr0 TPEBOXHOCTb U3-3a HeyMeHnsa Bepbann3oBaTtb
yyBcTBa. COOTBETCTBYIOLININ BCNIIECK (PM3NONOMMYECKUX PEAKLUN NO3BONSAET KIUEHTY
elle 6onblue XXanoBaTbCa Ha cOMaTUYECKOE HeJOMOraHme.

Ecnn KNWeHT spkui anekcMTUMKK, cnegyet NPUMEHATb npouenypbl KOHCYNbTUPOBaHWUS,
HanpaBfieHHble He Ha KOH(pPOHTauuio, a Ha noaaepxky. KnveHta Takke cnegyet
nogrotaBnuMeatb K Bepbanu3aumm CBOMX MNepexuBaHuMi. [Ona  3TOro  MOXHO
MCMonb30BaTb MNPUMEPbI AMOLMOHAlNbHbBIX CMNOB W ()aHTa3un, aHanuid pasfnuyHbIX
9MOLMOHArTbHbIX cuTyaumn, nepesop YMO3aKo4eHUn KnneHTa Ha
anddepeHUMpoBaHHbIA A3bIK dMOLUMKA. XOTH Takas MOAroToBKa Adaneko He BO BCeX
cnyyaax ObiBaeT 9pPEKTMBHOW, OHa B OMpeAesieHHOW CTEMEHW MOMoraeT OCO3HaTb
3MoLMOoHarbHble Npobnembl 1 Bepbanu3oBaTb UX.

5. 15. KOHCYNbTUPOBAHUE KIIMEHTOB C OEMNPECCUEW U CYMUUOHbLIMU
HAMEPEHUAMMU



lNcuxonozau4eckas noMow,b KJlueHmam c denpeccuel

[MOHWXeHHOe HaCTpOeHne — OOHO U3 CaMbIX HEMPUATHBLIX SAMOLMOHANbHbBIX COCTOAHUIA
NINYHOCTU, YaCTO BO3HUKAKLLUMX B PasNUYHbIX XMU3HEHHbIX CUTyauusixX, U OOWH U3
BaXKHENLLNX CUMMTOMOB BOMbLUMHCTBA HAapPYLIEHWI NCUXMKKN, @ UHOTAA AOMUHUPYHOLLUIA
CMMNTOM (4enpecCuBHbLIN HEBPO3, NCUXO03bl). B KOHCYNbTUPOBaHMM Mbl, Kak NpaBumo,
00bI4YHO CTanknBaemcs ¢ Tak HasblBaeMOK "peakTnBHOM agenpeccuen”, kotopast 06bl4HO
BO3HMKAET KaKk peakums Ha cobbiTus, TpaBMuUpylOWMe >XU3Hb (comaTudeckoe
3aboneBaHne, KOHMNUKTbI, MHTUMHbIE NPOBMEeMbl, pas3nuyHble yTpaTbl, B TOM 4uCne

cMepTb 6rmM3Koro Yyenoseka u T.4.).

[denpeccus npexage BCEro MNposaABNAeTcss B U3MEHEHMM HacTpoeHusi. Yenosek
CT@HOBUTCSA TPYCTHbIM W YrpPIOMbIM, €ro O4O0SIeBaAlOT MbICIIM O CBOEW HeyaaBLUENCH
XW3HKU, XOKET OCTpoe 4YyBCTBO BUHbl. OH TepsieT BKYC K >XM3HM M CNOCOOHOCTb
COMPOTUBNATBCA TPYAHOCTSIM, yTpayMBaeT MHTEpec K Belwam, KOTopble paHblue
npuenekanu. 3ameansaeTcsa Kak ABuratesibHas akTMBHOCTb, TaKk U TeYeHue NpoLeccoB
MbineHns. Ecnu penpeccusi He3HauuTenbHa, MHOWBWLO elle MOXET NpPOoAoIKaTb
paboTaTb, BbINONHATL NOBCEAHEBHbLIE 3a4aHNSA, OQHAKO BCE 3TO NepecTaeT AOCTaBMATb
emMy ygoBonbcTBue. Mpn oboCcTpeHun agenpeccun yTpayvmBaeTcs BCSKasi akTMBHOCTb.
UenoBek cTtaHoBUTCA 6e3pasfnMyHbIM KO BCEMY, Hanpumep, MOXET 4Yacamn cuaeTb y
TeneBm3opa M CMOTPETb HE BaXXHO YTO MMM NPOCTO NnexaTtb. Bce BOKpyr oH BMAWT B
"TeMHOM cBeTe". Apyaniias YepTa 4ENPECCMBHON NMMYHOCTU — caMoyHu4YmxkeHue. NMpu
Aenpeccumn 4enoBek YyBCTBYET cebs HMYero He CTosAwmMM, HeyaadHukoMm u T.n. OH
CTaHOBUTCS CIULLKOM YYBCTBUTENbHbBIM KO BCEMY, N 3TO TOXE YMEHbLUAET CAMOOLIEHKY.
Hanpumep, ccopa co 3Ha4YMMbIM YEFI0OBEKOM, KOTOpasi He BGornee 4em 3anm3o[q >KU3HMW,
Ka)XeTcsl KOHLOM CBETa; Heyaada Ha 9K3aMeHe BOCMPUHMMAETCs Kak LOKa3aTenbCTBO
abconoTHon ©esgapHocTn. CriegyeT MNOAYEPKHYTb, YTO B COCTOSIHUM Oenpeccuu
WHOMBUA CYMTaAeT CBOE BOCMPUATME MUpaA €OMHCTBEHHO NpaBUibHbIM, a Mnepuoabl
Xn3Hu 6e3 genpeccun NpeacTaBnaTCa eMy UN3nen.

YenoBek B COCTOSIHUM Oenpeccun 3aHAT TOonbko cobown, csoumMu npobnemamm, CBOUM
30opoBbeM. OH 4YaCcTO CKITIOHEH rOBOPUTbL O CMMMTOMAaX, CBA3aHHbLIX C Aenpeccuemn, Ho
He o camom pgenpeccun. [losTomy BblpaxaeTcsas 03ab0YEHHOCTb U3NYECKUM
300pOBbEM, NOAYEPKNBAIOTCS Xanobbl Ha 6eCCoHHMLY, paHHee NpobyxaeHue, noTepro
annetuta, obwyt yctanoctb. MHorga xanobbl Ha HapyleHue pasfnyHbIX CUCTEM
opraHusama "MackupyloT" genpeccuio (Cnydyam Tak HasbiBaeMon "MacKMpoBaHHOW
aenpeccun").

KoHcynbTaHTy crieayeT MOMHWUTb, YTO AEnpeccusi UckakaeT MOHWMaHWE MpPOLLSIoro.
Uenoeeky KaxeTcsl, YTO B €ro MPOLWIOM He ObiNo HWMYEro XOpPOLUEro, HUKaKUX
npocBeToB. OH He MOMHUT MIHOBEHUIN CYaCTbsl, Kak 340POBbIA YENOBEK — MOMEHTOB
Gonun. Takol B3rMs4 Ha NPOLWISOe BAMSIET M HA HbIHELLHIOW CaMOOLEHKY. Yxe
rOBOPUNOCb O  CKIOHHOCTM  [OENPECCUBHbIX  KIMEHTOB K  CaMOYHUUUKEHUIO.
BonbWMHCTBO U3 HUX 3abblBalOT cryyYau, Korga B NPOLUSIOM UM COMyTCTBOBan ycnex, U
He CnocoOHbl BbIAENUTb Takme anu3odbl B HacTosileM. KctaTu, genpeccus uckaxaer
CY)XOEHUSA 1 Tex NoJen, y KOTopbiX Bce maeT ycnelwHo. KoHcynbTaHTy Hago obpaliaTb
Ha 9TO BHMMaHUE KITMEHTOB.

Mpn BO3HUKHOBEHWUM AENPECCUN UHAMBUA OObIYHO ULLET KOHTaKTbl C APYTMMU NIOAbMU,
cunbHO xemnas ux nomowu. OpOHako Hepeako €ero nodaBreHHOe HacTpoeHue
obycroBnvMBaeT Heyda4dn B MEXTMYHOCTHbLIX OTHOLUEHUSIX. B pesynbTate aenpeccus
yCcuUnMBaeTcs, Tak Kak MHAMBUAOY HaYMHAET Ka3aTbCs, YTO OKPYXKalollme cTapalTcsl ero



OTTONKHYTb. B 3TOM OH HaxoguT noaTeepxaeHue Henobeu k cebe. Tak NnocTeneHHo
npekpaLwiaeTcs NOUCK CBSA3EW C APYrMMW MOAbMU, MPOUCXOAMT yaaneHue OT HUX U
cmmpeHne. OxBayveHHbIn  genpeccuer MHAMBUMA  UCMbITbiBaeT bGeccunve  un
Ge3HagexHOCTb, CTpagaeT Mosva, YacTo 3MACb Ha APYrMX 1 Ha cebs.

OpaHo 13 nocnencTBuiA AENPecCUBHOrO COCTOSIHUS — 3aBMCUMOCTb OT MHEHUSI OpYrux
nogen, ocobeHHo 6nm3kmx. Yenosek nepectaeT ObiTb PaBHOAYLIHBIM K TOMY, 4TO
AyMalT O HeM apyrue. 3aBUCUMOCTb M YYBCTBUTENBHOCTb K KPUTUKE MNOPOXOAKT
HeyBEpPEHHOCTb, @ OHa B CBOK oyepedb elle Oonblie yBennuMBaeT 3aBUCUMOCTb.
Koroga penpeccuBHbId KNMEHT obpallaeTtcs 3a NoMOoLWbio, BCe €ero nosedeHue
npourpbiBaeTca B CUTyauuMum KOHCynbTupoBaHusa. KnneHT pobueaetcs, 4TOObI
KOHCYIbTaHT B3si/1 HA cebs1 OTBETCTBEHHOCTb 3a €ro XWu3Hb. TeM He MeHee, Npu3HaBas
npaBuno, YTO B HaYanbHON cTaamm paboTbl C 4ENPECCUBHBIMUN KITMEHTAMM KOHCYNbTaHT
AOMMKeH OblTb akTuBHee (006 3TOM euwe NoMaeT peyb), BoBCE He 00si3aTenbHO
npvHMMaTh Ha cebs BClO OTBETCTBEHHOCTb 3@ KOHCYNbTaTUBHbIV npouecc. KoHcynbTaHT
AENCTBUTENBbHO HE OTBEYAET HU 3a pelueHne Npobnem AenpeccrMBHONO KIMeHTa, HX 3a
nepemMeHbl B €ro >XWU3HW, HU 3a NPUHMMAaeMble UM peLLUeHnda. Y KIMeHTa, KOTOpbIn
HaKoHeL, NOMMET, YTO KOHCYNbTaHT He MOXeT M He cobupaeTcsa Bce AenaTb 3a Hero
Hanogobwe mara unu 3aboTNMBbLIX POAMTENEn, BO3HUKAET pbpycTpaumns, NocKonbKy Ha
camMoOM Jene OH xo4veT Oonbliero, 4Yem nomown. [enpeccuBHOMY KITUEHTY
HeJOCTAaTOYHO, 4YTOObl KOHCYNbTaHT MPOCTO MNOMOr €ero camoonpegenenunto. Emy
XoTenocb Obl MMETb B NMUE KOHCYNbTaHTa 4YyTb NM He 3ameHuTens nbumoro
yenoBseka. Korpa  Takue  xenaHus He NCMNOMNHSATCA, KIMTMEHT  CBOIO
HeyooBNeTBOPEHHOCTb HEPEeAKO BbipaXkaeT 311060M.

Boob6Lle 4YenoBek B COCTOSIHAM AENPECCUMM MOYTU BCEraa UCnbITbiBAaeT onpeaenieHHyo
03110611EHHOCTb, KakMMm Obl MOAaBNEHHbIM M Hec4YacTHbIM OH HW Obin. Hanpumep, oH
CepanTCHa Ha ymepLlero cynpyra 3a To, YTO TOT OCTaBWi1 ero, NOCTOSIHHO XanyeTcs Ha
nnoxoe obpalleHve gpysen n 6nm3knx, BO3MYLLAETCA OKPYXatoLWMMKN, AO0BOSbHbIMU
XKMU3HbID. 3Oecb BO3HWKAeT W OnpedeneHHoe npoTMBopevMe —  MOosiBreHue
BpakaebHOCTN ycunueaeT ANCKOMAOPT, NOTOMY YTO NOBbILEHa NOTPEBHOCTbL B NtoasAX.
Korgoa yenoBek He ocMenMBaeTCsl OTKPbITO Bblpa3nTb 031106NEeHHOCTb, OHa Bo3pacTaeT
N npuHUMaeT ¢opmy camoobBmHeHMs. Tak nony4vyaeTcsl 3aKongoBaHHbLIM Kpyr, rae
nepenneTawTca Mexay cobon agenpeccusi M 3aBUCMMOCTb, CaMOYHUYMXKEHME U
03n06neHHOCTb. Hepapom fgenpeccuio uHorga HasbiBaloT "nepeBepHyTon 3nobon”
(Kennedy, 1977).

MoaToMy BHyLWlaTb AENPECCUBHOMY KMMEHTY, 4YTO BCe OyAeT XOpowo M He Hago
obpawatb BHMMaHME Ha Mernouu, T.e. BcsYeckum noabagpuBaTb KIMEHTa, cKopee
BpeOHO, HEXeNMW None3Ho. ATO TONbKO 03M106NsSeT U 06OCTPSIET AENPECCHULO.

Mpexae Bcero HeOBXOAMMO YCTaHOBUTL, C AENPeccueil Kakoro poaa Mbl CTOMNKHYICH
— C NpOoSAIBNEHNEM MCUXOTUYECKOro 3aboneBaHns, C HEBPOTUYECKON aenpeccuen nunm
MPOCTO C HOPMarnbHOW peakuuein Ha ropecTHble cobbiTuA. [enpeccuo He criegyet
nyTaTb C APYIMMW HapylleHusamn. WMHorga KOHCYNMbTaHT MPUHMMAET CUMMTOMbI
genpeccu 3a nepeyToMrneHue, uandeckoe WnM TMNCUXMYEcKoe WCTOLLEeHNe W
pekoMeHayeT KNMeHTy Gorblue oTabixaTb, CnaTb, YNOTPebnATb BUTaMUHbI, NOexaTb B
caHaTopuii 1 T.n. OgHako B crnyyae Aenpeccumn 3To Maro rnomMoraer.

3apava KoHcynbTaHTa B paboTe ¢ AenpeccuBHbIMWU KNMEHTaMy ABOsiKa: noaaepxaTb
KNWeHTa 1 NoOMOYb €My B NMCUXONIOrMYecKoM O6bsiCHEHUM TpygHocTen. Cam doakT, 4To
KOHCYNbTaHT roToB "cpasuTbCca" C Jdenpeccuen, YyKpennseT Hagexgy KueHta wu



HenTpanuayeT oTyasHue. [loggepxka W MOHMMaHWE YMEHbLUAT CcTpagaHue WU
nepexuBaHve BMHbI, MOMOralT BOCCTAHOBUTbL camoyBaxkeHue. KnueHT, Buas xoTs Obl
OOHOro YenoBeka, MOHMMALOLLEro U LEHSILLEro ero, MOXeT WU3MEHUTb YCTaHOBKY MO
OTHOLLEHUIO K OKPY>KaloLLMM B NO3UTUBHOM HanpasneHuun. B Luensx BocCTaHOBNEHUS Y
KnMeHTa Bepbl B COBCTBEHHbIE BO3MOXHOCTU HeobxoauMmo obpalwiaTtb BHUMaHWE Ha
cepbl, B KOTOPbIX OH KOMMETEHTEeH, M ero ObiBlWME [OCTWXKeHUs. BaxHo
Mob1nM3oBaTb arpeccuBHbIE NOBYXAEHUS KNMeHTa, YTobbl OH Mor ycnellHee 6opoTbCs
C KU3HEHHbLIMWN UCMbITAHUSIMM.

KoHcynbTaHT JomkeH He Bbbkuaatb (3TO elle Gonblie pycTpupyeT AeNPeCcCUBHOMO
KnneHTa u yrnybnseTr genpeccuio), a akTUBHO pasroBapuBaTb C KIMEHTOM O €ro
NepexmBaHMax W BHeWHux obcToaTenbcTBax. [enpeccuBHble KIWEHTbl TpebyloT
Gonbluen akTMBHOCTU, YeM OCTarlbHOM KOHTUHreHT obpawatowmxcs. Jlyywe obbl4HOro
HeoBXoaUMO CTPYKTYpUpOBaTb KOHCYNbTaTuBHYO 6Gecenly, OCOBGEHHO B Ha4danbHOW
CTaamn KOHCynbTMpoBaHus. MNogobHasa TakTMka obycnoBneHa NacCMBHOCTLIO KIIMEHTA,
ero HexenaHvem CaMOCTOSTENbHO aHanuaupoBaTb npobnembl. Ecnn KOHCynbTaHT
Oypet cugeTb Mon4a, OH NULWb NOAYEPKHET HECMOCOBOHOCTL KMEHTa K adeKBaTHOMY
obweHunto. loaToMy B Havane KOHCYNbTUPOBAHWUS CMELManucT HeceT OCHOBHYH
OTBETCTBEHHOCTb 3a bGecepny.

NHorga aenpeccuBHbIN KIMEHT HAaCTONbKO NAacCUBEH, YTO C TPYAOM MOXET rOBOPUTL O
cBoMx npobnemax, MO3TOMY C HUM NpuxoauT conpoBoxaawwuin. XoTa BooOwe B
KOHCYNbTUPOBAHWUM CNEeAyeT YKMOHSATLCS OT Pa3roBOPOB 3a CNUHOWM KNWEHTa, B AaHHOM
crnyyae nosflyyeHue  UMHdopMauuMuM  OT  NMua, COMPOBOXOAMLLEro  KIMEHTa,
npeacTaBnsaeTcsa onpaBaaHHbIM.

KoHCynbTaHT AOMMKEeH 4acTo BCTpevaTbCs C enpPecCUBHbLIM KITMEHTOM, OCOBEHHO ecnu
cTankmBaeTcs C OCTpown genpeccuen. YactoTta BCTped MOXeT ObITb 2-3 pa3a B Heaenwo
C NOCTENeHHbIM €e YMeHbLLUEHVEM B 3aBMCUMOCTM OT COCTOSAAHUSA KNneHTa. B npouecce
KOHCYNbTUPOBaHMA HeobxoaumMo npeoorieBaTb 3aBMCUMOCTb KNMeHTa M nobyxaatb
ero k bonee akTMBHOW PONM C KaXK4OW NOCNeAyoLLEN BCTPEYEN.

B cnyyasax penpeccun  OObIMHO  MCMOMb3yeTCs  MeOUKaMEHTO3HOE IevyeHue
aHTUaenpeccaHTamu. HasHayeHue nekapcTs 1 JO3NPOBKa — 3TO AENO Bpayei, OaHaKo
KOHCYIbTaHT JOIKEH 3HaTb, YNoTpebnseT N ero KNMeHT fekapcTBa 1 kakoBa cuna ux
Bo3dencTBus. He crnegyeT AaBaTb COBETbI KNMEHTY MO BbIGOPY rekapcTB MMM A03,
O[HAKO BO3HUKaMOLIME BOMPOCHI 00SA3aTENbHO HYXXHO 06CYyAMTb C Ha3HAYMBLLUM
NeKkapcTBO BpPa4oMm.

KoHcynbTaHT JOJKEH 3HaTb o) ounonorn4yeckon " NCUXONOrmM4yeckom
npeapacnosioXXEeHHOCTU HEeKOTOpbIX Maen K OenpeccuMBHbIM peakunaM B TPYAHbIX
XWM3HEHHbIX CUTyaumax. Y Takmx KNMEHTOB COCTOSIHWME AENPECCUN MOXKET NOBTOPATHCH B
HebnaronpuaTHblx obcTosiTenbcTBax. [enpeccusi, OCOBEHHO BO3HMKLWIASA B CuUny
BHELUHUX NPUYKNH, ncye3aeT Npu N3MEHEHUN XXN3HEHHbIX YCIOBUN.

lMpouecc KOHCYNbTMPOBAHWA OENPECCUMBHbIX KIMEHTOB KpacuBo o0606wwun Jacobson
(umT. no: Kennedy, 1977):

"Heobxoguma npoaosmKnTesibHadA YTOHYEHHadA aMnaTmnyeckada CBA3b mMexay
aAHaJIMTUKOM U OernpecCcunBHbIM KITMEHTOM; Mbl OOJTKHbI OblTb OYEHb BHUMATENbHbLIMU,
4yTOObl HE Oonyckatb BoOUapeHud 0EeCCMbICNIEHHON TULLUWHBI WU He roBOPUTb
Yype3MEePHO MHOro, CIIMLLKOM 6bICTpO MM NMpoHNMKHOBEHHO, T. €. HUKOrga He cneayet



oTAaBaTb O4YE€Hb MHOro wnu, HaobopoT, mano. B nwbom cnyyae AenpeccuBHbIM
naumMeHTam HyXXHbl OTHOCUTENbHO YacTble W MNPOAOSKUTENbHbIE BCTpPEYM B
3aBUCMMOCTU OT UX HACTPOEHUS, HYXKHO TEMNOE OTHOLLEHNE N YBaXXEHWE — YCTaHOBKW,
KOTOpble He criegyeT nyTaTb C Ype3MepHbIMM A0OPOTON, cMMnaTmnen, ycrnokoeHnem... C
3TUMKN NaUMEHTaAMN Mbl BCErga HAXOAMMCA Mexay nponacTbld U CUHUM MOPEM — 3TO
HensbexxHo".

Ocob6eHHOCMU KOHCY/1IbMUPOB8aHUsl NPU CyuyulHbIX HaMepPeHUsIX

UenoBek B COCTOSIHUM OENPeccuMn 4acTo NpeacTaBnsieT onacHOCTb Ans caMoro cebs,
MOTOMY YTO CKIOHEH K camMopaspyLUeHWo B SIBHOM U cKkpbiTo dopmax. Koraa mbl
BCTpEYaemMcss C  [JEeNpeccuBHbIMA  KIMEHTaMW,  Henb3s  3abbiBaTb,  4TO
crnaboBblpaXxeHHasi [Oenpeccuss MOXeT nepepacty B OCTPYld C  CyMuuaHbIMU
HaMepeHMAMN.

CamoybuincTBO cunTaeTcs yXKacHblM, NOCTbIAHBIM AENOM, N HEKOTOPbIE KOHCYMbTaHTHI,
paboTas C [OenpecCuBHbIMM  KNWEHTaMW, HEBOSIbHO npeHebperawT  Takon
BO3MOXHOCTbLIO M MonararT, YTO UX KNUEHTbl He MOoryT gaxe nogymaTtb 06 atom. Ecnu
KOHCYNbTAHT MNPOSIBMSAET TAKOro poga cnenoTy, BO3HMKaeT 6Gonbluasi onacHOCTb Ang
Gnarononyyns n gaxe >XUM3HWU KnueHTa. [pobnema coCTOUT, Kak MnpaBuno, He B
COKpbITUM camoybuninuen CBoMX HamepeHui, a B TOM, YTO OH He BydeT ycnbiwaH, koraa
FOBOPUT O HUX.

O6bl4HO pasnuyalnT nonbITKy camMoybunucTBa (Mapacyvumi) W peanu3oBaHHoe
camoybuncteo. Mo gaHHbIM Davis (1968: unt. no: Kennedy, 1977), XXeHLWWHbI B YeTbIpe
pasa valie, YemM MYXXYMHbI, NbITaTCA NOKOHYNTL XN3Hb CAMOYOMACTBOM, @ MY>XYNHbI B
yeTblpe pasa Yvalle KOHYalT >XM3Hb CaMOybuMCTBOM. MHorga yTtBep)KaaeTcs, 4To
HeyaaBLLasCAa NonbiTka caMoybuicTBa O3Ha4yaeT, YTO HaMmepeHue BbINTo HecepbesHbIM.
OTO AOBOSIbHO onacHoe 3abnyxaeHue, Mbo Hemarno NAEN, NbiTaBLUMXCSA COBEPLUNTL
camMoybuncTeo, NoBTOPSAT nonbITKy. Mo aaHHeIM Shocket (1970; umt. no: Kennedy,
1977), B 12% cny4yasx noBTOpHasi NonbITka NPeanpuHUMaeTCcs B TeYEHNe Tpex ner.

BaxeH BOMpPOC, KTO UMEHHO M B KaKMX CUTyaUMsiX Yalle coBepluaeT caMoyObuicTBo.
Ye ynomMuHanocb, 4TO He BCe NOAW B COCTOSHMM Aenpeccunm HamepeBalTCHd
COBEPLUNTL CaMOyOWMACTBO, HO BHE AEnpeccunm camoybuACTBO COBEPLUAETCHA OYEHb
pegko. [lNpegnpuvHumatoTca MonbITkKM AaTb 6onee nonHyt XapakTepucTuky rpynne
noTeHumanbHbix camoyouiil. Kennedy (1977) ykasbiBaeT HECKOSTbKO KPpUTEPUEB purcCKa:

1. OanHOKMe My>xUuHbI (pa3BefeHHble N He nmetowme 6rmskmx gpysen) ctapie 40
ner.

JTnua, xuByLimMe OaHwW.

AIKOronuKu.

JTrogun, nepeHecwune GonbLyto yTpaTy.

JTrogn npeknoHHOro Bo3pacTa, MMeLmue comaTmyeckme 3aboneBaHus.

akwn

Pretzel (1972) otmevyaeT gBa ycnosus, cnocobCcTBylOWME NOMbiTKam camoybuincTea.
lMepBoe — yBenuMyeHWe cTpecca A0 TPYAHO MEPEHOCMMOro MHAMBUAOM YPOBHS.
BTopoe — HecnocobHOCTbL NPeoaoneTb CTPECC HN B OOMHOYKY, HU C MOMOLLBIO APYIX.
OObIYHO pelLeHne 0 camoybOuMICTBE HEe BO3HMKAET BHe3anHo. YacTo emy npealwlecTsyeT
cepuvs NONbITOK NOAENUTLCA CBOUMU HaMepeHusiMu ¢ ApyruMmn nogemu. Hambonblwas
BEPOSITHOCTb MOMbITKM CaMOyOMINCTBa NPUXOAMUTCHA Ha BEPLUMHY 3K3MCTEHLMANbHOro
kKpnsuca. Coleman (1972) oTmevaeT Tpu bakTopa, CUNbHO MOBLILIAKOLME PUCK MPU



NpeapacnofioKEHHOCTM K CaMOyOMINCTBY: MEXITMYHOCTHbIE KPWU3WUCLI, NafeHne YPOBHSA
CaMOOLIEHKM, yTpaTa CMbICNna XM3HM K nepcnektuBbl. Shneidman (1969) ykasbiBaeT
YyeTbipe YCnoBud, CNocobCTBYOLWME BO3MOXHOCTM CamoyOuicTBa:

1. [Oenpeccus.

2. [esopueHTauus ¢ ranniouuHauuamm n 6pegom.

3. CtpemneHne BepHyTb cebe KOHTPOSib 3a OKPYXEHMeM B oOnpeneneHHbIX
obcTosATEeNbCTBaX, HaNpUMep: Hensnednmo 60MNbHON YernoBeK MOXeT MblTaTbCs
COBEPLUNTbL CaMOyBUNCTBO B LIENAX B3SATb N0 KOHTPOSb BPEMSI CBOEN CMEPTMW.

4. 3aBUCMMOCTb OT ApPYrnx 1 6ornbLluas HeyaAoBNeTBOPEHHOCTb TaKMM MOMOXEHNEM.

OueHb BaxHasa 4epTa noTeHUManbHOro camoybunubl — ambuBaneHTHocTb. OHa
3aTpyaHSIeT pacno3HaHWe OeNCTBUTENbHbIX HamepeHwun. [1o3ToMy O nNbiTaBLUIMXCH
COBEpPLUMTbL CaMOYyOMICTBO MHOrAa MOXHO YycnblwaTth: "He noxoxe Ha genpeccuio.
Buepa Bevepom y Hero 6bIno xopollee HacTpoeHme".

KoHCynbTaHT, BCTpeYalolMnncss C KINMEeHTaMu, UMEKLWUMU CYyUUUAOHbIE HaMEpPEHUS,
npexae Bcero obs3aH npoaHanuanpoBaTb COOCTBEHHbIE YCTAHOBKM M YyBCTBaA MO
OTHOLLEHMIO K camMoybumnctBy, 3HaTb UX 3apaHee. B paboTte Hukorga He cnegyet
CKpblBaTb CBOW MOAJSIMHHbIE YYBCTBA. XOPOLUMA KOHTAKT C KOHCYNbTaHTOM MOXeT ObITb
Kpenyaunwen HUTbI0, CBA3bIBAlOLLEN NOTEPABLLEro HaZeXay YernoBeka C XXU3HbHO.

NHorga nonaratoT, YTo o6CcyaeHne ¢ KnneHTamm BO3MOXHOCTU caMOoyOUnCTBa TOMNbKO
ycunuBaeT WX HamepeHusi. OpHako, kak npasBuno, 6ecega o 4yBcTBaXx,
noaTankMBalWMX K CaMOyOWIACTBY, YMEHbLUaeT BEPOSITHOCTb  peanusauuun
noGyxaeHui. [lo3ToOMy KOHCYNbTaHT He [OOIMKEH YKIOHSATbCS OT OOCYXAEHUs C
[EenpeccuBHbIMU KNMeHTaMmu npobnembl camoybuicTea. Tem caMbiM OH MokKa3biBaeT
KMWEHTY, YTO MbICIIM O camoybuiicTBe MOryT ObiTb BOCMPUHSITHI U MOHSITHI APYrUM
4YeroBEKOM.

PaccmaTtpuBasi odeHb cepbe3Ho nboe HamepeHne camoyOMICTBa, BCE XK€ Henb3s
3abbiBaTb O BO3MOXHOCTM MaHUMYNSTUBHOW yrpo3bl C Lenbio yoeauTb KOHCYNbTaHTa B
BaXHOCTW cCBoel npobnembl M npeTeHOgoBaTb Ha MaKCMMyM €ro BpeMeHMW.
BONbLWNMHCTBO CUMYNSIHTOB  SIBNAOTCA  UCTEPUYECKUMU  JIMYHOCTAMWU. HekoTopble
KNMEHTbl TOBOPSAT O CaMOyOMICTBE W3 XXenaHus OTOMCTUTb TeM, KTO SKOObl uX
HegoCTaTOYHO NobuT. BoobLue anemMeHT BpaXgebHOCTU NPUCYTCTBYET NOYTU B KaXKAOM
camoybuncree.

BcTpeTuBlWIMCE B KOHCYNbTUPOBaHWMM C OENPECCUBHbIM KITMEHTOM, BbiCKa3blBaloLWMM
CynunaHble HaMepeHUs, O4EHb BaXXHO OLEHUTb pUcK nx peanusauyun. OT NpaBUIbHOro
NPOrHo3a MOXeT 3aBUCEeTb XWU3Hb KnueHTa. 1o MHeHuo Pretzel (1972), "sambicen
camoybumnctea MMeeT Tpu coCTaBnsawWwmMX: BblboOp cpeacTtsa, yOMWCTBEHHAs MOLUb
cpeactea M ero OoCTynHocTb. Ecnu yenoBek yxe Bblibpan cnocob camoybuincTsa,
HaBepHsKka obecneynBaroLLmMii CMepTb, U CPEeACTBO NErko OOCTYMHO, PUCK CTAHOBUTCS
OYeHb 6onbLINM.

CTteneHb BEpOSATHOCTM CamMOybMCTBA KOHCYNbTAHT MOXET BbISICHUTb, 3aaBas KNUEHTY
kocBeHHble Bonpockl (Bird, 1973). MNpamo cnpawwveaTh: "He HamepeBaeTecb nu Bebl
COBEpLNTb CamMoybuMIUCTBO?" — Henpuemnemo, NoTOMy YTO Takon BOMpoc nobyxaaet
KNneHTa K oTpuuaHuio. AcpdekTneHa TakTnka "nocteneHHoro" paccnpoca:

KoHcynsmanm: Kak ngyt gena?



KnueHm: (noxumaeT nnedvamu).

KoHcynbmanm: He Bce xopowo?

KnueHnm: (TpsiceT ronoson).

KoHcynbmaHm: T'pycTHO?

KnueHm: (kvBaeT ronoBon).

KoHcynbsmaHm: Bce kaxeTcs 6e3HaaexHbIm?

Knuenm: Qa.

KoxcynbmarHm: XKnsHb nHorga kaxertcsi 6eccmbICrieHHON?

KnueHm: NHorpa.

Koncynbmarm: YacTto nu Bbl gymaeTe, 4To XoTenu 6bl ymepeTb?

KnueHm: BonbLuyto YacTb BPEMEHM.

KoHcynbmarHm: BO3HUKaET xenaHne NOKOHYUTb C KU3HbI?

Knuenm: WNHorna.

KoHcynbmanm: O6ecyxganu nu Bbl, kak aTo caenatb?

Knuenm: Ewwe He 3awien Tak ganeko.

Takasi NnocTeneHHOCTb onpoca fgaetT BOSMOXHOCTb TOYHEE Y3HAaTb, KaK Aalfieko 3allen
KITMEHT B CBOUX MbICJ1AX O CMEPTH. B naHHOM crniy4yae KIneHT nMeeT ABHble CyunungHbie
HaMepeHnd, oaHako I'IpFIMOI7I yrpos3bl CaM0y6I/IIZCTBa NOKa HeT.

OcHoBatenb norotepanun V. Frankl npegnaraet oueHMBaTb BMECTO BEPOATHOCTU
camoybuncTtea BESIMYMHY >XMU3HEHHOrO MNOTEHUMana M chnpawmBaTb KIMEHTA He O
NPUYNHE HEXENaHUs XWUTb, @ O CMbICNE XU3HM Ans Hero. Yem Gonblie HaxoguTcs
HUTEN, CBA3bIBAKOWMX KIMEHTA C XWU3HbI, TEM MeEHee BEPOATHO CaMOyOUNCTBO.
CywecTBylOT oOnpeaeneHHble npaBunia KOHCYMbTUPOBaHUSA NUL, HaMepeBarLMXCs
coBepwuTb camoybumncteo (Schutz, 1982; Berman, Cohen-Sandler, 1983; uuTt. no:
Corey, 1986; Bird, 1973; Kennedy, 1977):

1.
2.

3.

4.

C TakMMn KnMeHTaMn HY)XHO Yyalle BCTpevaTtbCs.

KoHcynbTaHT pgormkeH obpawate BHUMaHWe CYyMUMAHOrO  KfMeHTa  Ha
NO3UTMBHbIE acnekTbl B €ro XusHu. Hanpumep: "Bbl ynomuHanu, 4to npexge
MHOIMM MHTepecoBanucb. Pacckaxute o cBoux npuctpactuax" mnu "Bcerga
€CTb pagu 4vero xutb. Yto Bbl aymaete 06 atom?". Takme BONpOChbI NOMOratT
KNUEeHTY n3biCKaTb PeCypChbl ANsl NPeoaoneHnsa TPYAHOro atana XusHu.

Y3HaB O HaMepeHuM KIMeHTa COBEpLUMTb CaMOyOMICTBO, He cnegyeT
NaHWKoBaTb, MbITaTbCs OTBMEYb €ro KakMMm-TO 3aHAaATMEM U npuberatb K
mMopanuampoBaHuto ("OT 3Toro Hu4ero He namenutca", "3HaeTte nu Bebl, 4TO BCe
penurum cYnTarT camoybnncTeo Bennyanimm rpexom?"). Takas TakTuka nvb
y6eanT KnNneHTa, YTo ero HUKTO He NOHUMAET N KOHCYIbTaHT — TOXE.
Cneuwanuct gormkeH npueBrnedyb K  paboTe € KIMEeHTOM  Mmexay
KOHCYINbTaTUBHbIMW BCTPEYaMUn 3HA4YMMbIX 518 Hero niogen (bnmskux, gpysen).



5. KnueHT gomkeH nmeTb BO3MOXHOCTb B fto60e BpeMsi MO3BOHUTb KOHCYIMbTaHTY,
4TO6bI TOT MOl KOHTPONUPOBATL €ro AMOLNOHANBLHOE COCTOSIHNE.

6. MNpn BbICOKOW BepoOATHOCTM camoybuicTBa crnegyeT MNPUHATbL  Mepbl
NpPeaoCTOPOXKHOCTU — MPOUHEOPMUPOBATL BIM3KUX KNMeHTa, 06cyanTb BOMPOC
0 rocnuTtanu3aumu. KoHcyrnbTaHTy He Bcerga rnerko 370 BbINOSHUTL. KriveHT
HepeaKko HayMHaeT OoTpuuaTb CBOM HaMepeHus U yTBepXxaaeT, YTO Heyero 3a
Hero 6ecnokontbcs. Tem He MeHee KOHCYNbTaHTy Ny4lle NoHadesTbCA Ha CBOIO
WHTYMUMIO M y4eCTb OMacHble MNpPU3HaKW B MNOBEAEHUN KIMEHTa, MOCKOSbKY
yTelwmTenbHble 3asBNeHns MOryT HOCUTb OTBReKawwun xapaktep. B cnydasx
SIBHOrO CYMUMOHOIO pUCKa KOHCYNbTaHT OOSMKeH noTpeboBaTb HemenneHHOM
rocnuTanu3aumm, XoTs OGONbLUMHCTBO KIIMEHTOB KaTeropmyeckum npoTecTyroT
NPOTMB NOMELLEHNSA B NCUXMATPUYECKYIO KIMHUKY. HekoTopble ncnxotepanesTbl
(Storr, 1980) cuuTalT, 4YTO KNMEHTa LWOKNPYET U3MEHEHWE MOBeAEeHUS
KOHCyrnbTaHTa. Yenosek, nobyxpawowmm K He3aBUCMMOCTU U CcBOBOOHOMY
Bblibopy, BOpyr 6epeT Ha cebs MOMHOMOYMS OrpaHUYMTL cBOBOAdY KMMEHTa,
3anepetb ero B ncuxuaTpudeckon KnuHuke. Ham pgymaeTtcs, 41O npaso
OKOHYaTernbHOro BblibOpa WMeeT Kaxabli 4ernosBek, HO 00s3aHHOCTb
KOHCynbTaHTa B ClNyyae Yyrposbl camoybuinctBa — caenatb MaKCUMyM
BO3MOXHOrO, YTOObI MOBANATE Ha BbIOOP KINMEHTA B NOMb3Y XXU3HW.

7. KOHCynbTaHT He [JOSMKeH MNO3BONATb KIMEHTY MaHunynmpoBaTb CcoOon
nocpeacTBOM yrpo3bl camoybuncTea.

8. KoHcynbTaHT 06s513aH He 3abbiBaTb, 4YTO OH He bor n, HeB3uMpas Ha camble
nyywve nobyxaeHuns, He Bcerga crnocobeH BOCNPEnAaTCTBOBaTbL CaMOyOUINCTBY.
Hanbonblyto OTBETCTBEHHOCTb 3a COOCTBEHHbIE OENCTBUSA HECET CaM KITMEHT.
KoHCynbTaHT He MOXeT MOSIHOCTbI0O M €AWHONWYHO OTBeYvaTtb 3a knveHTa. OH
nnWb NpodeccuoHanbHO OTBETCTBEHEH 3a NpeceveHne peanusaumm CynunaHbIX
HamepeHun. OgHaKko HeonpoBepXnMa akCcmoma — eCnu KNUeHT AeACTBUTENBbHO
XOYEeT MOKOHYNUTL C XKU3HbIO, HUKTO HEe CnocobeH oCcTaHOBUTL ero. Kak otmevaet
Kennedy (1977), "mMbl roBopum "ga" Xu3Hun KrveHTa, HO AOIMKHbI BbITb rOTOBbI K
TOMY, YTO HEKOTOPbIE KITMEHTbI BCE-TaKN CKaXXyT CBOEN XXU3HWN "HeT".

9. KoHcynbTaHT 006s13aH nogpobHO, B NMCbMEHHON hopMe, AOKYMEHTUPOBATbL CBOMU
AencTBus, 4Tobbl B Criydae HecdacTbsi OH CMOr Adoka3aTb cebe u apyrmm, 4to
AenvcTeoBan MNpodecCUoHanbHoO UM MpUHAN BCe Mepbl Ansa  mnsbexaHuns
KaTacTpodobl.

KOHCynbTaHT [OMmKeH 3HaTb Cneuuduky KOHCYNbTUPOBAHUA NuvL, MblTaBLUMXCA
coBepwuTb camMoybumncteo. KoHCynbTuMpOBaHME HanpasBnsieTcs Ha npeoponeHue
nobyxaeHun Kk camoybumncTBy, KOTOPbIE eLle OCTalTCa Nocne HeyaaBLUENCS MOMbITKA.
Hamilton n Moss (uuT. no: Kennedy, 1977) BblAensa0T Tpu 3Tana KOHCYNbTUPOBaHUS: B
ocTpon ¢ase, B (hase BbI3OOPOBMEHNA N Nocne Bbi3gopoBneHns. OcobeHHO 3Havnma
paboTa KOHCyrnbTaHTa B BYX NepBbIX ha3ax.

Bo Bpemsi nmepBOro KoHTakTta nocne HeygasLlerocss camoybminctea Ha nepBbii NnaH
BbICTYNAKT YHUKANbHOCTb CUTyauMmM W caMo4vyBCTBME “"camoybuiubl-HeyaadHuka".
UenoBek, UCNbITaBLLMMA MaKCUMarbHOE HanpsXeHue AyXOBHbIX CUIl, MOHUMAET, YTO He
ymep, HO obCToATEeNbCTBa, NpMBEALUME K MOMNbITKE YUTU U3 XWU3HW, Y HEro OCTanuchb.
MomeHT "npobyxaeHna" — Havano HOBOro atana XusHu 3Toro nuua. Noatomy BaXHO,
Kakoe "BosgencTteme" OygeT BNMCaHO B "4MCTbIM NUCT" CO3HaHUSA KnueHTa. Bpewms
NepBOro KOHTaKTa He [JOfMKHO OrpaHMyMBaTbCS, KIMEHTY Hado MO3BONUTL
BbiroBopuUTbCA. OT KOHCyMnbTaHTa, BCTpeYalLerocsd ¢ TakuM KIMEeHTOM, Tpebyetcs
HenogaenbHas UCKPEHHOCTb, COCPefoTOYEeHNEe U oThaya BCeX CBOMX OYXOBHbIX CUI.
NmeeTcsa B Buay Heuto Gonbllee, 4eM 00s3aHHOCTb KOHCynbTaHTa. [locne nonbiTkn



caMoybuNCTBa KNMEHT MakCUmaribHO OOHaXeH W OYeHb pPaHMM, OH SICHO 4yBCTBYET
BHYTPEHHEE COCTOsiHWEe KOHCynbTaHTa. B nepBon pase He crnegyet HayvHaTb
obcyxgeHne OCHOBHOIO KOHMNMKTa M NULLb NOCTENEHHO MOXHO NEPENTU K NPUYMHAM n
ncuxocomaTU4ecKoMy CMbIciy camoybunctea. Camo KOHCYNbTUPOBaHUE OOSMKHO BbITh
HanpaBfeHO Ha YMEHbLUEHME TPEBOMM N BEe3HaAEXKHOCTH.

dasa BbI3OOPOBMNEHMUS Ha4YMHaAEeTCHd, Korga KIIMEHT MOXeT BO3BpPaTUTbCA B CBOE
npexHee OKpyxeHue. Bo Bpemsa BTOpon asbl, Kak, KctaTuh, W Mocrne MofHoro
BOCCTaAHOBMNEHNSA, BO3MOXHO MOBTOPEHUE CymumaHbix nobyxaeHuin. NMposouumpytouiee
BNUSIHWE  OKa3blBaeT MMEHHO OKPYXXEHWe, HenocpeacTBEHHO CBs3aHHOE C
TpaBmupyowmm daktopom. [lodToMy Ha BTOpPOM 3Tane oO4vYeHb BaXHa paboTa
KOHCynbTaHTa C ceMbel cyumuuaeHta. [lomMowlb CemMbe Hepeako paspellaeT
npobnemaTtunyHble ob6cTosTenscTBa. Boobule nonbiTka camoybunctea — CyLleCcTBEHHas
npuynHa ans M3MEHEeHUM B CEMEWHOW XWU3HW, TOYHee rOBOpPs, TakMe W3MEHEHUS
CTaHOBATCA Hen3bexHbiMU. TONbKO nepemMeHa YCMOBMIA >KU3HU MO-HaCTosLWEMY
LenedbHa.

lMonbiTka KAMEHTa COBEpPLIMTb CcamMoybumncTBo, a TeM 0onee OcCyLeCTBMEHHOE
CaMOyOMNCTBO NpPeACTaBnsalOT ANd KOHCyNbTaHTa O4YEeHb TSKEMYK MCUXMYECKYHD
TpaBmy. Collins (1978; uut. no: Menninger, 1991) onucbiBaeT CBOM NepeXnBaHns
nocrne camoybuinctBa nauueHta: "BHayane TArotuno OCTpoe YyBCTBO BWHbI M He
OCO3HaBanacb HenpusdHb K MauMeHTy 3a COBepLUEHHOEe camMoybuincTteo. Jlnwb
MOCTEMNEHHO MPULLAIO OCO3HAHWE O03f00NEHHOCTU U3-3a yTpadYeHHOW MNEepPCrneKTUBDI.
O3nobneHHOCTL B CBOKWO o4vepenb npoBouupoBana BuHy. OQHOBPEMEHHO [LOBMENO
4YyBCTBO CTblAa nepen konneramu. Npouecc ckopbu nepenneTtancsa ¢ NOBTOPSOLWNMUCA
BOCNOMWHAHUAMM N CHaMW. B nepBble AHWM Nocne HecyacTbsl NMOKOHYMBLUMIKA C cobown
NaumMeHT He BbIXOAMMA W3 T[OfOoBbl, YepTbl NauMeHTa Buaenucb Yy OonblUMHCTBA
BCTPEYEHHbIX nogen. Bce 310 Bpems owyulanacb 0653aHHOCTb OOBACHATLCS C
Konneramm — pacckasbiBaTb UM O CBOEW nocrnegHen 6eceae ¢ NauMeHTOM U BblpaXKaTb
coXarneHue, 4To He 3aMeTun NPU3HakoB HaaBurarowlerocs camoyouinctea. " Collins Tak
obobuwaer cBon onbiT: "Moen camon 6onblion nogaepkkon Obin aMAaTUYHBIN
cnywarene".

PykosBogutens nssectHon B CLUA knuHukn W. Menninger (1991) npegnaraet coBeThbl
cneunanuctam, paboTawum C MoTeHumanbHbIMK camoybuiuamu, u TeM, KTo
cTpajaet u3-3a camoybuiicTea naumeHTa.

1. MunpoBO33peHYeCKMEe YCTaHOBKMU:

o Chneuuanuct He MOXET HEeCcTM OTBETCTBEHHOCTb 3a TO, YTO FOBOPUT U
AenaeT NnauMeHT BHe CTEeH TepaneBTUYeCcKoro kabuHeTa;
camMoybBUIACTBO MHOTAa NPOUCXOAUT BOMPEKM 3ab0TNMBOMY OTHOLLEHWUIO;
Henb3s NpeaoTBpaTUTb CaMOyOMIACTBO, ecnv naumeHT OeWCTBUTENbHO
NPUHSIN peLueHne;

2. TakTuka npu KOHCYNbTUPOBAHUN MNALNEHTOB C CYMLMOHBIMA HAMEPEHUSIMN:

o Heobxoanma 6QUTENBHOCTb M TOTOBHOCTb K HEyAauye;

o B PUCKOBaHHbIX Criy4asix 06s13aTenbHO KOHCYNbTUPYNUTECH C KOMneramu;

o Heobxogumo obcyantb C Kkonneramu CcamoybuMCTBO nauueHTa Kak
BO3MOXHbIi BapuaHT ero Bbixoga W3 kpuauca. Cnegyetr MOMHUTb, YTO
pOsib KOHCYNbTaHTa COCTOUT B TOM, YTOObl NpedocTtepeyb naumeHTa oT
camoybuiicTBa M MOMOYb €My HaWTu ApyrMe cnocobbl paspelueHust
npobnem.

3. Kak pearvpoBatb Ha caMOybuiACTBO NaumeHTa:



o MCcXoguTe U3 Toro, YTo CamMoyBuNCTBO BCEM NMPUYNHSET BOnb;

o Bbl 0ObpeTaeTe NoTpsAcaroLUn onbIT;

o He yaMBnsanuTechb NofgaBfieHHOMY HAaCTPOEHWMIO, YyBCTBaM BUHbI U 31106bl.
4. TNpeoponeHue nocneacTsnin camoybmnncTea naumeHTa:

o CKOpBbb — ecTecTBEeHHas peakums, U BCce NepexmnBaroT OANHAKOBO;

o TFOBOpUTE N NepexmnBanTe, HO 6e3 N3NULLHEro CaMOOBBUHEHNS;

o no3BonbTe cebe BbIrOBOPUTLCS C KOMMeramun, py3bsiMn, B CEMbE;

o TMOMHUTE TOAOBLUMHY FOPECTHOrO0 MNPOUCLLECTBUS, YTOObI HEe OKasaTbCH

3aCTUrHYTbIMW BPACMSIOX.

Jones (1987), BcnomuHasl, 4YTO KATAUCKUM UMepornud, O3Havaronn Kpuauc,
COCTaBNAT cuMBOIbI "onacHocTn" 1 "Bo3aMoxHocTU", obobLaeT:

"Koroa naumeHT coBepllaeT CcaMoyOuMWCTBO, Hag TepaneBTOM HaBuCaeT yrpoaa.
MoMMMO nM4YHBIX M NPOdecCUOHarnbHbIX MNepexuBaHui un3-3a yTpaTbl OH MOXeT
NoABEPrHyTbCA  YBOMbHEHWIO  BcreacTBue  xanatHoctu.  OpHako  Tpareaus
camoybumncTea naumeHTa npegocTaBnseT u BO3MOXHOCTb NPOdeCCUoHanbHOro pocTa B
CMbICIie HaBbIKOB NPeOoAOoSIEHUs CyMUMOHbIX KpU3ucoB. PaclumpsieTrca u yrnybnsetcs
nogaepxka Kosner n Hawa camooTAdaya, Mbl HadnHaeM bornblle LeHUTb Aap XXU3HU K
nomoraTtb MOSIHOLEHHO XWTb ApyrMMm. Bce paboTawowme ¢ nogbmu, OTArOLLEHHbIMU
cepbesHbiMKU npobnemMamu, JOMKHbI OblTb FOTOBbI MPUHATL Ha cebs OTBETCTBEHHOCTb
3a ux camoybumncteo. Ecnu cnyyaetca Takoe HecqacTbe, Bcerfa nerde nepeHecTtu ero
C NoOMoLb0 Apyrnx".

5. 16. KOHCYJIbTUPOBAHUE NMPU NEPEXXUBAHUU YTPATbDI
KoHcynbmupoeaHue e crniy4ae cmepmu 671U3K020 Yesioeeka

KoHcynbTvpoBaHWe nogen, nepeHeclimnx yTpaTy, — 3TO Hernerkoe WucnbiTaHve
AYXOBHbIX CUIT U NpodbeccroHanbHOM KOMNETEHLNN.

B u3HM yTpaTbl Gonee wnM MeHee OLYTUMbl, HO BO BCEX CIlydasiXx YerioBek
UCMbITbIBAET AOylWeBHY 6onb, nepexuBaeT rope. YTpaTbl, kKak U MHOrMe coObITUS
Hallelh XWU3HW, He TONbKOo OGONEe3HeHHbl, OHW MPeaoCTaBNslOT U BO3MOXHOCTb
nnMyHocTHoro pocta. KoHcynbTaHT MoOXeT cnocobcTBoBaTh peanusauun  3Tow
BO3MOXXHOCTW, €Crin NoHMMaeT npupoay yTpaTbl, ee CBs3b C APYrMMU 3MOLIMSIMU, POSb
B CTAHOBINEHMWN YenoBekKa.

[Ana ymepwero cmepTb — abCOMNOTHLIN KOHeL, ero 3eMHOM Xu3Hu. OgHako B Ayllax
OnM3knX ¥ Opy3en 4YenoBek euwe npoaosfkKaeT CyllecTBOBaTb, MO KpavHEW Mepe
HekoTopoe Bpems. NpumupeHne ¢ ytpaton — BGONe3HeHHbIN NpoLuecc, B KOTOPOM OT
yTpayeHHOro 4eroBeka "oTkasbliBaloTca" MNOCTENeHHO M Cc TpyaoMm. Ho npouecc
COBEpPLUEHHO €CTECTBEHEH, N ero He Hago hopcupoBaTb. HUKTO He [OMmKeH BCensiTb
MCKYCCTBEHHbIN ONTUMM3M B CKOpOSLLEro, NbiTaTbCA €ro 4em-nmbo 3avHTepecoBaTb,
3aHMMaTb passredvyeHussMu. CmepTb BNM3KOro — 3TO TsKenas paHa, U HecyacCTHbIN
MMeEeT NpaBo Ha CKopOb.

MHTEHCMBHOCTL U npoaotXmnTesibHOCTb 4yBCTBa CKOp6l/I Yy pasfiMyHbIX nogen
HeoanHakoBbl. Bce 3aBucnut ot XapakTepa OTHOLLEHUN C noTepAHHbIM 4YENOBEKOM, OT
BbIPa>XE€HHOCTU BUHbI, OT OJIMTENIbHOCTU TpaypHOro nepmnoga B KOHerTHOIZ KynbType.



[yweBHble Tep3aHWa Kak spyaullnW KOMMOHEHT Tpaypa npencTaBnslTCA ckopee
npoueccoM, Hexenu coctosiHem. [lepen 4enoBekoM 3aHOBO BCTaeT Bonpoc 06
WOEHTUYHOCTN, OTBET Ha KOTOPbIN MPUXOAUT HE KaK MrHOBEHHLIA akT, a 4epes
onpeaeneHHoe BPeEMS B KOHTEKCTE YeNOBEYECKMX OTHOLLEHUN.

[na onucaHms npouecca ckopbu 4vacto ucnonb3yetcsa mogenb Kubler-Ross (1969).
OHa npeanonaraet yepefoBaHWe CTagui oTpuLaHUA, 03n106NeHHOCTM, KOMIPOMUCCa,
genpeccuun, agantaumn. CuuTaeTcsi, YTO HOpManbHas peakumst cKopbu MoxeT
npoaosmkaTbCca 4o roga.

Cpasy nocrie cmepTh B6rM3Koro YeroBeka BO3HUKAET OcTpas AylleBHasi 60rb.

Ha nepBom aTane amoumoHanbHOMY LLOKY COMYyTCTBYET NomnbiTKa OTpUuaTb peanbHOCTb
cutyaumun. LlokoBasa peakuusi nHorga nposiBASeTCA B HEOXUMAAHHOM WCYE3HOBEHUMU
YyBCTB, "OXNaxgeHun", CNoBHO 4yBCTBa MpoOBanuBalTCA Kyga-To Brnybb. 370
NPOUCXO4MUT, AaXe ecnn cMepTb BNM3KOro YenoBeka He Obina BHE3aNHON, a oXxunganach
ponroe Bpems. OTpuuaetcs cam dakt cmepth — "OH He ymep (OHa He ymepna)",
"OT0ro He MoxeT ObITh", "A He Bepto aTomy" 1 T. N. O6 ymepLieM HepeaKo roBOPST B
HaCcToSILLLEM BPEMEHW, OH MPUHUMAETCH BO BHUMaHWE Npuv NnaHMpoBaHum Gyayuiero.

B npouecce ckopbu HenpeMeHHO HacTynaeT 03no6neHHoCTb. [loHecwun yTpaty
yerioBeKk CTPeMUTCS OOBUHUTL KOro-TO B criyuuBlleMcs. BooBa mMoxeT 0OBUHATL
yMepLIero Myxa 3a To, YTO OH OCTaBun ee, unn bora, KOTOpPbIN HE BHAS €e MOnUTBaM.
O6BuMHSAOTCA Bpayn 1 apyrue nwogu, cnocobHble peanbHO UM TOMbKO B BOOBpaXXeHun
cTpaganuubl He OoNyCTUTb co3faBLlencsa cutyaumn. Pedb naet o HacTosILLEN 3M0CTU.
Ecnn oHa ocTaeTcss BHyTpM 4enoseka, To "nognutbiBaeT" paenpeccuto. [loaTomy
KOHCYNbTAHT OOJKEH HE OANCKYTMPOBATbL C KIMMEHTOM M HE KOPPEKTUPOBATL €ro 3106y, a
NOMOYb €M BbINIUTLCA HapyXy. TOMbKO B TakKOM Crlydae YMEHbLUMTCS BEPOSATHOCTb ee
paspsaku Ha cnyyYanHbiX o6bekTax.

lMocne nepBon peakuumn Ha cMepTb ONN3KOro YernoBeka — LoKa, OTpMUaHus, 31obbl —
NPOUCXOOUT OCO3HaHWe yTpaTtbl U cMUpeHne ¢ Hen. B ctaTtbe "Ckopbb n menanxonunga"
(1917) S. Freud HasBan npouecc aganTtauMm K HecyacTbto "paboTom ckopbu"
(Trauerarbeit). CoBpemeHHble nccnegosatenun "paboTy ckopbU" xapakTepusylT Kak
KOTHUTUBHBIA MNPOLIECC, BKMHOYaKOLWMA U3MEHEHME MbIcien 06 ymepLiem, ropeyb
yTpaTbl, NOMbITKYy OTCTPAHUTLCS OT YTPAYeHHOro fuua, NOMCK CBOEro MecTa B HOBbIX
obcTtoaTenbcTBax (Stroebe, 1992). 3T1oT Npouecc He ABNSETCS KaKOW-TO HeaAEKBATHOM
peakuuen, OT KOTOpoOM Hago ybepedb 4enoBeka, C FYMaHUCTUYECKUX MNO3ULMA OH
npuemnemMm n Heobxoamm. Mimeetca B BMOY OYEHb TSXKenas Nncuxmyeckas Harpyska,
3acTtaBnswowas crpagatb. KoHcynbTaHT cnocobeH focTaBuTb obnerdyeHne, ogHako ero
BMeLLaTenbCTBO He Bcerga ymectHo. CkopOb Henb3s NpuocTaHaBnMBaTb, OHA OOSMKHA
NpoaomKaTbCA CTONbKO, CKOJTIbKO HEOBX0aUMO.

TunnyHoe nposaBneHne ckopbu — Tocka no ymepwemy (Parkes, Weiss, 1983).
UenoBek, nepexuBLUMA yTpaTy, XO04YeT BepHyTb YyTepsiHHoe. OOblMHO 3TO
nppaumoHanbHoe XenaHne HeJOCTaTOYHO OCO3HAEeTCsl, YTO AenaeT ero eule rnyoxe.
HaBsisunBble Mbicnn U daHTasmMm 00 ymepLueM MOCTOSIHHO Nne3yT B rofosy. Ero nuuo
BMOMTCA B TONMne; npornagaeTr WHTepec K cobbiTuAM, KOTOpble MNpexae Kasanucb
BaXXHbIMW, K CBOelN BHewHocTUn. MecTta M cuTyauuu, cCBsi3aHHble C YMepLUUM,
npuobpeTaloT o0coby 3HauMmocTb. KoHcynbTaHTy criegyeT pasobpatbCs B
CMMBONUYeckol npupoae Tocku. Mouck ymepluero He GecLeneH — OH SBHO HanpaeBneH
Ha BOCCO34aHMe YTpayeHHOro 4enoBeka. He Hago npoTMBUTBCS CUMBOSMYECKUM



ycunuam ckopbsuero, NnocKonbky Takum o6pas3om OH cTapaeTtca npeogoneTb yTpaty. C
APYrov CTOPOHbI, peakums ckopbu ObiBaeT npeyBenuyeHa, n Toraa cos3gaeTcs KynbT
ymepLuero. B cnyyae natonornyeckon ckopbu Hy>kHa NnoMoLb NCUXoTepaneBsTa.

B pasHble nepuoabl XXM3HM NIOAM UCMbITbIBAOT aMOmBaneHTHbIE YyBCTBa APYr K Apyry.
Mocne cmepTn BGNM3KOro YenoBeka NPeXHAA aMbuBaneHTHOCTb ABNAETCA UCTOYHUKOM
yyBCTBa BMHbI. "Pabota ckopbu" obycrnoBnvBaeT BO3BpaT K OTHOLUEHUSIM, KOTOPble
npepsana cmepTb. [NpeanpMHMMaeTca NonbiTka MOHATb UX 3HAYeHMe B nepcnekTuee
BpemeHun. [NoHecwmnin yTpaTy NOCTOSAHHO 3agaeT cebe Bonpockl: "Bce nu s cgenan ons
ymepuwero?", "[ocTtaToyHO nu ygensn emy BHMMaHuA?". BcnomuHaroTca crnydam
HecnpaBeaNIMBOro OTHOLLEHMS K YMepLUEMY, N CTpadatoLLmii YeNoBeK 3aBepsieT cebs B
COBCEM WHOM MoBefeHuKn, Byab BO3MOXHOCTb BCe BepHYTb. KOHCYNbTaHT OOSMKEH C
MOHMMaHMEM BOCMPUHUMATb 3TU CNOXHbIE MEPEXMBaAHUSA Kak Hen3bexHoe nsxmnpaHve
ckopbu.

Bo Bpemsi Tpaypa mcnbITbIBaOT 3HAYNTENBbHOE U3MEHEHUE WOEHTUYHOCTU, Hanpumep,
PE3KO MEHSAETCA CaMOOLIEHKa OCYLLECTBEHUSA cynpyXeckon ponu. Moatomy BaxHas
cocTasnsaowas "pabotbl ckopbu" 3akntovaeTcsa B 0Oy4eHUn HOBOMY B3rnsigy Ha cebs,
MOWCKY HOBOW MAEHTUYHOCTM.

B Tpaype o4yeHb cyuiecTBeHHbl puTyanbl. OHU HYXXHbI CKOpbsiLLeMy, kak BO34yX U Boaa.
[Mcuxonornyeckn KpamHe BaXXHO UMETb MNYONWYHbIA U CaHKLUMOHUPOBAHHLIN CNocob
BbIpaXXEHUS CMOXHbIX U rMyBOoKNX 4yBCTB CKOpPOU. PuTyanbl He0OXo4MMbl XXUBbIM, a He
YyMEepPLUUM, N OHU HE MOTYT ObITb YNpOoLLEeHbl 40 NOTEPU CBOErO Ha3HAYEHWS.

"Paboty ckopbu" nHoraa TOPMO3ST UM OCMOXHSAIOT COYYBCTBYHOLME NOAM, KOTOpble
He MOHMMAaOT BaXXHOCTU MOCTEMNEHHOr0 U3XMBAHUSA HecdacTbs. TPYAHbIN OYXOBHbIV
npouecc oTaeneHns OT ymepLlero MpoUCXoauT B CyObLEKTMBHOM Mupe MOHEeCLUEero
yTpaTty, U BMeLaTeNbCTBO B HEro OKpYXallmX HeyMeCTHO. KOHCynbTaHT ToXe He
AOSDKEH 3arnywaTb npouecc ckopbu. Ecnv OH paspylumT NCUXONOrMYECKyr 3aluuTy
KNUeHTa, TO He CMOXeT oKasdaTb 3(EKTUBHYK MnoMowb. KnuMeHT HyxagaeTca B
3aWMTHbIX MexaHu3Max, OCODEeHHO Ha paHHen cTagunm Tpaypa, Korga OH He roToB
NPUHATL CMepTb W peanucTuyHO JAymatb O Hen. B ycnoBuax pgeduuymta
pauMOoHanbHOCTU BKMAOYAKTCA 3aliMTHble MexaHu3Mbl. B npouecce Tpaypa umx ponb
YHKUMOHarbHA U CBOAUTCA K TOMY, YTOObI BbIMrpaTh BPEMS 1 3aHOBO OLIEHUTb ceba n
oKpyXawwum Mup. NMo3aToMy KOHCYNbTaHT LOSMKEH MO3BOSIUTb KIMEHTY UCMONb30BaTh
oTpULaHWe n gpyrne MexaHm3mbl NCUXONOrMYECKON 3aLUmnThbI.

Cnepyet oTMeTuTb, YTO "paboTa ckopbu" He ansa Bcex nogen asnsaetca apdekTBHOM
cTpatermen npeogoneHus yrtpatbl. MHOroe 3aBUCMT OT CTUNA pearMpoBaHuS.
Uenoseky,  CKMOHHOMY  3arfywaTb  OOMne3HeHHble  BOCMOMWHAHWSA  ApYrou
aeatenbHoCcTblo, "paboTa ckopbu" mano nomoraet. Hanpumep, cornacHo Nolen-
Hoekseman (1987; unt. no: Stroebe, 1992), xeHLWMHbI BO BpeEMSI AeNPECCUN CKIOHHbI K
HaBA3YMBLIM pPa3gyMbsiM, YTO TONbKO YrnybnseTr ynagok HacTpoeHusi. MyXyuHbl,
HaobopOT NPOSABASOT aKTUBHOCTb, M 3TO ObneryaeT n ykopaunsaeT AeNpPeccuio.

C okoH4yaHueMm "paboTbl ckopbu" npoucxoauT aganTauust K peanbHOCTU HecyacTbsl, U
AyweBHasi 60nb yMeHbLUaeTcsl.

MoHecLlero yTpaTy YenoBeka HaYMHaKT 3aHMMaTb HOBbIe NoAM U cobbITUS. VicuesaeT
XeraHue COeAMHUTbLCS C YMepLWM, YMEeHblUaeTCs 3aBUCUMMOCTb OT YyTpaTbl. B
HEKOTOPOM CMbICIle MOXHO cKkasaTb, YTO Mpouecc Tpaypa npeactaensieTr cobon



MearieHHoe ocnabrneHne cBsA3M C ymepwum. OTO He o3HavaeT 3abseHus. [pocTo
yMepLUMIA YernoBeK YyXe npeacrtaet He B (PU3NYECKOM CMbICfe, a UHTErpupyeTcs BO
BHYTPEHHUM Mup. Bonpoc OTHOWeEHWA C HUM pellaeTcsa Tenepb CUMBOJSIMYECKUM
obpa3oM — ymepLuMii CBOUM He3aMeTHbIM MPUCYTCTBMEM B AyLle MOHEeCLIero yrparty
nomoraetr emy B >KM3HW. Takmm 06pasoMm YyBCTBO WMAEHTUYHOCTU  YCMELLUHO
MoauduumpyeTcs.

B nepuog yTtpaTbl cTpagaHue obnerdaetcs NpUCYyTCTBUMEM POACTBEHHMKOB, OPY3eW,
NpyyYeM CyLLeCTBEHHA He MX OEWNCTBEHHas MOMOLLb, a fierkas OCTYMHOCTb B TeYeHue
HECKOINbKMX Hedenb, Koraa ckopbb Hanbonee MHTeHcnBHa. NMoHecwero yTpaTty He Hago
OCTaBnsATb OAHOrO, OOHAKO ero He cnefyeT "neperpyxatb" onekon — GonbLloe rope
npeogoneBaeTcs TONbKO CO BpeMeHeM. [[oprooLeMy YenoBeKy Hy>Hbl MOCTOSIHHbIE, HO
He HaBA34MBbIE MOCELLEHNS U XOpOLUME CryLlaTenu.

Ponb cnywartensi B HEKOTOPbIX ClydasaX MOXET BbINOSHATb KOHCYNbTaHT. HaxoamTtbes
CO CKOpBALLMM 4YenoBekoM WM Hagnexawmm obpasomM BHUMaTb eMy — [faBHOE, YTO
MOXHO caenaTb. Yem Gonblue KOHCYNbTaHT conepexmnBaeT CKopbu 1 Yyem agekBaTHee
BOCMNpPUHMMAET COBCTBEHHbIE AMOLMOHANbHbIE peakunn, CBA3aHHbIE C NOMOLLbLIO, TEM
apekTnBHee uUenebHoe Bo3gencTene. He crnegyeT NOBEPXHOCTHO YCrNokKamBaTb
ckopbsilero 4venoseka. 3amMellaTenbCTBO U opManbHble ¢pasbl Nvb Cco3garoT
Heyno6Hoe nonoxeHune. KnneHTy Hago npefocTaBuTb BO3MOXHOCTL BblpaXkaTb Nobble
YyBCTBaA, M BCE OHW AOSMKHbl ObiTb BOCMpPUHATBHI 6e3 npeaybexaeHus. 3agady
KOHCYyNnbTaHTa MOXHO Bblpa3uTb cnosamu Llekcnvpa u3 "MakbeTta" — "patb rpyctu
cnoBo". [lpyras o4YeHb Ba)kHasi 3agada KOHCyNbTaHTa — NOMOYb ONU3KUM MOHecLLero
yTpaTy YyenoBeka NpaBuIibHO pearnpoBaTb Ha ero ckopOb.

HopmanbHbIM npouecc ckopbu uHOraa nepepactaeT B XPOHUYECKOE KPU3UCHOE
COCTOSIHME, KOTOPOE Ha3blBaeTCs nartonornyeckon ckopbbto. o MHeHuto Freud, ckopbb
CTaHOBUTCSA MaTonorn4yeckon, korga "pabota ckopbu" HeygayHa unu He 3aBepLUeHa.
BbligenaeTcs HeCKONbKO TUMOB NaToNoOrm4Yeckon ckopou:

1. "bnokupoBaHune" amounin Bo nsbexaHmne MHTeHcndukaumm npouecca ckopou.

2. TpaHcdopmauusa ckopbu B MAeHTUUKALMIO C YMEPLUMM 4YeroBekoM. B aTom
cnyyae npoucxoguT oTka3 oT nwbon [eAaTenbHOCTU, CnocoBHOM OTBMEeYb
BHUMaHME OT MbIcnen ob ymepLuem.

3. PactarnBaHmne npouecca ckopbu BO BpeMeHn ¢ 06oCTpeHnamMu, Hanpumep, B
OHW roOBLUMH CMEPTMW.

4. YpeamepHO OCTpoe YyBCTBO BWHbI, COMPOBOXOAeMoe MNoTpebHOCTbIO
HakasbiBaTb cebs. WMHorga Takoe HakasaHue peanuayetca nocpeacTBOM
camoybuncTaa.

MepexueaHue ympamsi npu pazeode

YTpata 6nM3koro 4enoBeka CriydaeTcsa He Tomnbko npu ero cmeptn. Paseog
npegcraBnseTr cobon aHanornyHyr CcuTyauuilo U MNOPOXAAET CXOXYH AUHAMUKY
nepexuBaHmn. PasBog — 3TO CMepTb OTHOLWEHWA, Bbi3blBaloWasi camble
pa3HooOpasHble, HO NOYTK Bcerga 6one3HeHHble YyBCTBa.

Froiland n Hozman (1977; uut. no: George, Cristiani, 1990) onsa onucaHus passoga
BOCNOSb30Banuchb n3sectHon mogenosto Kubler-Ross, o koTopon ynomuHanoch BbiLLE.



1. Cutyauma oTpuuaHua. [lepBoHayanbHO  peanbHOCTb  MPOMCLUEALLEro
otpuuaetcsa. OObIMHO 4enoBeKk 3aTpadnmBaeT Ha OnM3kMe OTHOLLUEHUSI MHOro
BPEMEHW, SHEPTUN U YYBCTB, MO3TOMY TPYAHO Cpasy CMUPUTBLCA C pa3BoaoM. Ha
3TOM CTagun cuTyauusi pasBofa BOCNPUHUMAETCH C BbIpaXXEeHHOW 3alLnTOM,
NocpeacTBOM  MexaHu3Ma paumoHanusaumm obecueHuBaloTcs  GpadHble
OTHoweHus: "Huyero Takoro He cnyyunock", "Bce xopowo”, "HakoHey, npuwsio
ocBoboxaeHune" u T.n.

2. Ctapguna os3nobneHHocTn. Ha aton ctagum oT gyweBHon 60nu 3awmuiaroTca
0311006M1EHHOCTBIO MO OTHOLLEHMWIO K NApTHepY. Hepeako MaHUnynupyoT 4eTbMMU,
NbITasgsCb NPUBMEYb NX HA CBOK CTOPOHY.

3. Ctagna neperoBopoB. TpeTbsa cTagmsa camas crnoxHasa. lNpeanpuHumatroTca
NonbITKM BOCCTAHOBUTb Opak, U WMCMNOMb3yeTcs MHOXECTBO MaHMNynsauum no
OTHOLUEHMIO Opyr K Apyry, BKM4Yas cekcyalibHble OTHOLUEHUS, Yrposy
6epemeHHOCTM wnn GepeMeHHOCTb. WHoraa npuberaldT K AaBNeHUO Ha
napTHEpPa CO CTOPOHbI OKPYXKatoLLMX.

4. Ctapma penpeccuu. YrHeTEHHOe HacCTpOeHue HacTynaeT, Korgaa oTpuuaHue,
arpeccMBHOCTb U NEpPeroBopbl HE MPUHOCAT HUKAKMX pes3ynbTaToB. Yenosek
YyBCTBYeT cebsi HeyaadHWKOM, YMEHbLUAeTCs YpPOBEHb CaMOOLEHKM, OH
HaYyMHaEeT CTOPOHUTBLCA APYrMxX nogen, He OOBepATb MM. Hepeako mcnbiTaHHOE
BO BpeEMS pa3Boaa YyBCTBO OTBEPXKEHUS N Aenpeccus AOBOSIbHO A0Nroe BpeMs
MeLLaloT 3aBOAUTb HOBbIE UHTUMHbIE OTHOLLEHUS.

5. Cragna apantauum. Korga KOHCyNbTaHT BCTpeYyaeTcss C pasBeOeHHbIM
KNMWEHTOM BO BpPEMSI OOQHOW U3 BblllEHA3BaHHbIX CTaguin, ero uenb — MNoMoYb
KNUeHTy "nepentn" B CTaguio NpPUCNOCOONEHUs K WU3MEHMBLLUMMCS YCITOBUSIM
XnsHu. B Tex cnyyasx, Koraa nocne pasBoga OCTaeTcs HEMosnHas CeMbs, OeTAM
TOXE Hy)XHa noadepxka B aganTtauMyM K HOBOW cuTyauuu. Takyt nogaepxkky
MOXET OKa3aTb KaK OCTaBLUMICA C HUMM poauTeNb, TaK W KOHCYMbTaHT,
nomMorarLmMin MaTepu UnNn oty NpPeoaoneTb KpU3sunc.

AvanasoH npobrnem, BO3HMKaWOLWMX MNOCNe pasBoda, [AOBOSIbHO LWPOK — OT
dvHaHCcoBbLIX 00 yxXoAda 3a AeTbMWu. B paspelueHun npoGrnem cyulecTBEHHOEe MEeCTO
3aHMMaeT yMeHue XuTb 6e3 cynpyra (Myxa Unm >xeHbl) U NpeogoneBaTb OAUHOYECTRO.
HensbexxHa onpeneneHHas IoMKa coumarnbHbIX OTHOLLIEHUA — NPUXOAUTCS NPUBbLIKATb
ogHoMy (OAHOWM) XOoAWTb Ha KOHLEPTbl, B rOCTU. BaxHo 340poBbIM M MpUEMNEMbIM
nyTem YOOBMETBOPSATb CeKCyanbHyld MOTpeGHOCTb. Ponb KOHCynbTaHTa B 3TUX
obCcToATENBCTBAX MOXET OKasaTbCs [O0BOSIbHO 3HauuTenbHon. OH JOormKeH NOMOYb
OTOENUTb OAWHOYECTBO OT YEAWHEHHOCTW, OTKPbITO aHanM3nMpoBaTb OTHOLUEHUE K
Cekcy 1 T.n.

5.17. OCOBEHHOCTU BECE[bl C YMUPAIOLLIUM YEJIOBEKOM

OTHOLIEHNE K CMEPTM OKasblBaeT BNusiHUE Ha 00pa3s Xu3Hu. CTOMKM FOBOPUIMK, YTO
CMepTb SIBNSETCH BaKHEWLWUM COObITMEM B XM3HU. CB. ABryCTUH MbICIIUIT CXOAHbIM
obpas3oM: "Tonbko nepea NULOM CMEPTU POXAAeTCs caMOCTb YenoBeka". MTak, cMepTb
ABNSAeTCA (PaKTOM KM3HU. TpyOoHO NPUHATb MbICIb, YTO CMEPTb MOXET OKasblBaTb
NO3UTUBHOE BIUSIHWE Ha XU3Hb, MOTOMY YTO Mbl OObIMHO CMOTPUM Ha Hee Kak Ha
abcontoTHoe 3n0. OgHako, ecnn xoTa Obl HA MrHOBEHbE OTKa3aTbCA OT MbICIIM O
CMEpPTHU, XN3Hb Cpa3sy yTPaTUT CBOK MHTEHCUBHOCTb.

Hensneunmass 0GonesHb HeoTBpaTUMO npubnuxkaetr peanbHOCTb cmepTn. OHa
CYLLECTBEHHO W3MEHSAET YeriloBeYeCKyld J>KM3Hb, W Ha 3TOM (POHe, Kak Hu
napagokcanbHO, Hepeako NosABNATCA NpuaHakm "pocta nnyHocTn" (Yalom, 1980). Yto



Xe NpoucxoauT npu npubnmxkeHnn cmeptu? B Kakon-TO mMepe OTBET Ha BOMPOC Mbl
nonyyaem B 6ecenax ¢ 60MbHLIMUN PaKoOM:

e 3aHOBO OLEHMBAIOTCH MPUOPUTETHI XKN3HN — TEPSIOT 3HAYEHUE BCSKME MENOUM;

e BO3HMKAET YyBCTBO OCBOOOXAEHNE — He [enaeTcs TO, Yero He xo4eTcsa agenartb,
T.€. TEPAIOT cuny gormkeHcTBoBaHuS ("obssaH", "Heobxogmmo" u T.n.);

e YCUNMBAETCH CUIOMUHYTHOE OLLYLLIEHNE XKN3HW;

e 00OCTPSETCA 3HAYMMOCTb ANIEMEHTAPHbLIX XU3HEHHbLIX COObITUIA (CMEeHa BpeMeH
roga, ooXab, nucrtonag v T.n.);

e 00OuweHune ¢ nbumbiMn NtOAbMKU cTaHOBUTCA Bonee rny6oknMm;

e YMeHblUaeTcs cTpax 6bITb OTBEPrHYTbIM, BO3paCTaET XenaHne puckoBaTb.

Bce aTu namMeHeHns cBMOETENLCTBYIOT 06 yBENUYEHUN YYBCTBUTENBHOCTU HEN3NEYMMO
BonbHOro YenoBeka, YTo NPeabABnsSeT KOHKPeTHble TpeboBaHWs K TeM, KTO HAaXOAUTCA
PSOAOM C HUM, — K 6nu3kuMm, Bpayam, ncuxonoram. Y 60MbHOrO0 BO3HMKAKOT OYEHb
BaXHble [ON1S Hero BOMPOCbl, KOTOpble OH 3agaeT okpyxawwum. OOuvH n3 Takux
BonpocoB — "Ckopo nu g ympy?". He cyllectByeT eQUHCTBEHHO MPaBUILHOIO OTBETA
Ha 9TOT BOMPOC, XOTS MOXHO TrOBOpUTb O 6oree wWNM MeHee YyHMBepcanbHbIX
npuHuMnax. B HacTtosiwee Bpems pekomeHayeTcs 6onblias OTBETCTBEHHOCTb B
pasroBope C nauneHToM O cmepTu. [pexage Bcero Hensoxo MnocoBeToBaTb emy
NpMBECTU B NOPSAOOK >XM3HEHHble Aena (rnocnegHwe XenaHwus, 3aBelwaHue u T.n.).
MOXHO He roBopuUTb NaUMEHTY MPAMO, YTO, BO3MOXHO, OH BCKope ympeT: "Kaxgbiv
[OIMKeH BbITb rOTOB K cCamMoMy XyALleMy, ocobeHHo TaxenobonbHon". HekoTopble noau
He CKITOHHbl AyMaTb O 3aBepLUeHU CBOUX 3eMHbIX Aef, NOTOMY YTO UM KaxXeTcd, YTo
pelweHne nodobHbIx npobrem oTkpbiBaeT ABepb cmepTu. C HUMKU MOXHO Ob6CyanTb
npobnemy cTpaxa nepes cCMepTbio.

Bonpoc 06 0TKpOBEHHOCTU C HEM3NEYNMO BONbHLIM NPEACTaBNSAETCA OAHUM U3 CaMbIX
TpyaHbiX. CyllecTBylOT camble pasHbleé MHEHUs Ha 3TOoT cdeT. OgHM AymarT, 4To
naumMeHTy Hago ckasaTb BCH MNpaBay, Apyrve nogyepkmBardT HeobxoauMOoCTb
GEepexXHOro OTHOLWEHUS K TSKENobONbHOMY W  HUYEro He TroBOPAT emMy O
npubnuxaroLlenca cmepTn, TPeTbM CUNTAIOT, YTO cCriegyeT BeCcTu cebsi Tak, Kak xo4yeT
nauyneHT. KoHe4yHo, O6ONMbHOM MMEEeT npaBo 3HaTb MNpaBgy O CBOEM pearibHOM
NOMNOXEHUN, U HUKOMY He MNO3BOSIEHO Y3ypnupoBaTb €ro NpaBo, OAHAKO He CTOMUT
3abbiBaTb, 4TO "NpaBo 3HATL" OTHIOAb HE TOXAECTBEHHO "06A3aHHOCTM 3HaTh". [1paBo
3HaHUA He paBHOCUNBHO BbIOGOpy 3HaHUsA. CBobGoga nauneHTa OyaeT peanbHON TOMbKO
Npu OpMEHTaUUW Ha ero xenaHwe obnagatb NOASNIMHHLIM 3HaHMEM. TaxenobonbHoOn
YerioBEK MOXET M He enaTtb 3HaTb YTO-NMO0 KOHKPETHOE O NPUONMKaoLWLENCa CMEepPTH,
N oKpyxarwLme obs3aHbl yBaxaTb ero Bbloop. O4yeHb 4YacTo 3HaHWE TOro, YTO CKOPO
HaCTynUT CMepTb, He obnerd4aeT COCTOAHUA BOMbHOro, 1 Torga Aaxke fydwe, ecrnm OH
MeHblle 3HaeT. Korga nauueHT kaTteropumyeckm TpebyeT ckasaTb, CKOSbKO emy
OCTanocb XWTb, NPeACTaBnsaAsa camble pasHble, HEPEOKO OOCTAaTOMHO pauuoHanbHble
apryMeHTbl, OKpY>XatoLmMe OOSMKHbI CTapaTbCsa MOHATb, MOYYBCTBOBATb, YTO CKPbLITO 3a
3TMMK crnoBamun. YacTto GesornsgHas cMenocTb SBNseTca MHUMON. Tpebysi BbickasaTb
BCE [0 KOHLA, NauMeHT HE OYeHb NPEeACTaBsAET CBOK peakLUUIo Ha XECTOKYHO npasay.
NHorga HeTpygoHO 3amMeTuTb, YTO ero TpeboBaHMe HOCUT ckopee opmarbHbIn
XapakTep U OH BOBCE HE XenaeT NonyvnTb TOYHbIN OTBET, MOCKOMbKY 3TO NMLLAET €ro

Hagexabl.

lMocnenoBaTenbHOCTb peakuui Heusneuymmo BOMbHbIX Nogen Ha npubnukaroLyocs
cmepTb onucbiBaeT mogenb Kubler-Ross:



1. Orpuuanue. [lpy nocelweHUn pasHbiX BpayYen naumeHTbl npexae BCero
HagewTca Ha oTpuuaHue auarHosa. [enctButenbHoe MOSIOKEHNE BeLleun
CKpbIBaeTCsl Kak OT ceMbW, Tak U oT cebsa. OTpuuaHne AaetT BO3MOXHOCTb
yBUAETb HECYLeCcTBYIOLWMIA LWaHC, [fernaeT 4enoBeka cnenbiM K No6bIM
npu3Hakam cMepTernbHOM ONaCHOCTW.

2. 3noba. OHa valle Bcero BblpaxaeTtcsa Bornpocamu: "lMovemy a?", "Moyemy aTo
crny4unock co MHon?", "lMoyemMy MeHs He ycnbiwan bor?" n 1.n.

3. Komnpomucc. Ha aton ctagumn ctpemaTcs Kak Obl OTNOXUTb NPUroBop cyabobl,
M3MEHAa CBoe noBedeHve, o6pa3  KU3HW, OTKasblBasCb OT  pasHbiX
yOOBONbCTBUN, U T.M.

4. Denpeccus. NMoHsB HeM3BEXHOCTb CBOEro MOMOXEHUS, MOCTEMEHHO TeEPSOT
NHTEpPEC K OKpYXatoLLeMy MUPY, UCMbITbIBAOT FPYCTb, ropeyb.

5. Apantauma. CMuMpeHue MNOHUMAaeTCA KaK TFOTOBHOCTb CMOKOMHO BCTPETUTb
CMepThb.

YpoenbHbl BeC OTAESIbHbIX CTaAuW Yy pasHbIX Jogen 3HavyuTernbHO pasnnyaeTcs.
CnegyeT OTMETUTb, YTO Yepe3 BCe 3TU CTaguu MNPOXOASAT W YrieHbl CeEMbW, Y3HaB O
Hensne4Ynmon 6onesHn GrnM3Koro YenoBeka.

BaxHenwen cragmen npeogoneHnsa ctpaxa cmeptu Bird (1973) cuntaeT oTpuuaHume.
Mo ero MHeHuo, oTpuuaHne AencTByeT NOAOOHO MOpPUI0 — He yCTpaHAs MPUYUHBI
3aboneBaHusi, OHO yMeHbLuaeT 6onb. "OTpuuaHue obneryaeT AyweBHbIE CTpagaHus 3a
CYeT COKpbITMA peanbHOCTW. [lencTBMe 3alUTHONO MeXaHu3Ma NPOUCXoauT
BGecco3HaTenbHO, ero MHTEHCMBHOCTb W XapakTep He Yy Bcex oauHakoBbl. WHorga
BeCToNKoBbIN OOKTOP MNblTaeTcs 60opOTbCS C MCUXONOrMYECKOW 3allMTON MNauueHToB,
BbicMenBasi abCcypAHOCTb UX dpaHTasui (NnaumeHTbl ¢ HeM3nevYnmon 6onesHbo Nopown
yCMaTpuBatoT NPU3HAKM BbI34OPOBIEHMS, HAYNHAKOT CTPOUTbL Aaneko naywme nnaHbl n
T.n.). Ha camom pgene nposiBNSETCA COBEPLUEHHO ecTecTBeHHad M 060CHOBaHHas
peakuus ymuparouwlero Ha ctpax cmeptu. "PasBeH4aHue" WUCKaXXeHHOW KapTUHbI
BGonesHn ymecTtHO npu Opyrnx 3aboneBaHusx (Hanpumep, oTpuuaHue 6GonesHu npwu
NH(papkTe MMOKapaa MOXET CTOUTb NALMNEHTY KU3HN).

C nomowiblo OTpuUaHUA co3gaeTcsl WMNM3us, 4To Bce obctomut xopowo. OpgHako
OTpUL@HME HM B KOEM CIlydae He O3HayaeT, YTO MaumMeHT OEeNCTBUTENbHO He 3HaAeT O
npnbnmkeHun cmeptn. Ckopee MOXHO AyMaTb, YTO OH BbliOMpaeT He3HaHME UMK, Ha4ve
roBopsi, npegnoymtaeT ocTaBaTbCs B HeBegeHuMn. Ha 6GeccosHaTenbHOM YypoBHE
NnaumeHT YyBCTBYET, KaKkOBa CUTyauus B AEACTBUTENbHOCTM, HO CKITOHEH UTHOPMPOBaTb
ee. CnegyeT OTMETUTb, YTO MCMOMb30OBaHWE OTpULAHUSA ObiBaeT ycnewHbiM, T.e.
BbIMOJIHSIET CBOM (PYHKUMM TOMbKO TOrAa, KOrda HUKTO M3 OKpYXXalWuMx niogen He
ncnonb3yeT 3TOT MexaHu3Mm 3awmtbl. OOblMHO Xe 6nm3kue ymuparowero, a vHorga
Aaxe Bpauyn, CKIMNOHHbl MrHOPUPOBATb UCTMHHOE MOSIOXKEHWe Aen, NOTOMYy 4YTO TOoXe
UCMbITLIBAOT CTpax nepea CMepTbid M He 3HAKT, Kak pasroBapvBaTb C YENOBEKOM,
KOTOPOMY OCTanocb HeAONro XWTb. TeM caMbiM OHM MelwawT nauueHTy
BOCMONb30BaTbCA MEXaHN3MOM oTpuuaHns. Korga okpykatolime HaumHaT roBOpUTb O
TOM, 4YTO BCe OyaeT XOpOoLWO WM NauMeHT BbI3AOPOBEET, TPEBOXHOCTb Yy MNaLMEHTOB
yBENMUYMBAETCHA, M 4acTo Takue "urpbl" ONU3KMX CTAHOBATCA ONS HEro npu3HaKkoMm
NnonHon 6e3HageXHOCTU ero COCTOSAHUSA.

YMupatowmii YenoBek crnocobeH NOoHSATbL CBOE MONIOXKEHME N HepeaKko Xo4eT NOroBOpUTb
0 cBoel 6onesHn 1 NPUBIMKEHNN CMEPTU, HO TONMbKO C TEMM, KTO BbICNYLUMBAET €ro
6e3 NOBEPXHOCTHbIX MOMbITOK yTewnuTb. [M03TOMY KOHCYNbTaHTY WM Bpady creayet
yMeTb KBanuuLUMPOBAHHO pa3obpaTbCsl B XKEMaHUSX YMUPAaKLLEro U CBA3aHHbIX CO



CMepTbiO q)aHTa3I/IFIX N CTpaxax. OTO NO3BONAET HE TOSMbKO BbiCnywlaTb nauneHTa, HO U
NOMO4Yb eMy NoAeNIMTbCA MbICITAMU O CMEPTH, COOCTBEHHOM HEro4OBaHUM N O TOM, YTO
OH noTtepAaeTr BMeCTe C XU3HbIO. KOHch'IbTaHT, no cyTuy, cnocobeH I'I06y,El,l/lTb
Hensne4Yynmo DOoNbLHOro YenoBeka n3BeaaTh XXN3Hb 40 NOCNeAHEero MrHOBEHbS.

B 3akno4veHune nepeyvyncrinMM HEeCKOJIbKO BaXXHbIX MPUHUMNOB, KOTOpPblE crneayet
Y4nUTbIBATb KOHCYIbTaAHTY B pa60Te C YMUparLnM 4eJsioBEKOM:

1. OyeHb YacTo nwAU ymuparwT B oauHoyecTBe. W3BecTHoe dunocodckoe
nspeyeHne: "YemnoBek Bcerga ymupaeT B OOMHOYKY" Hepedko MnoHMMaroT
CnMwKom OyKkBanbHO W OMNpaB4blBalOT MM  3aLUTHOE OTropaXkuBaHue OT
ymupatowiero. Ho crtpax cmeptv m 60nb CTAHOBATCA elle CunbHee, ecnu
OCTaBUTb YenoBeka ogHoro. K ymuparwemMy Henb3s OTHOCUTBCA KaK K yXe
ymepuemMy. Ero Hago HaBelwlaTb 1 06LWaTbLCA C HAM.

2. CnegyeT BHMMaTENbHO BbICNyWIMBATL Xanobbl ymupatowero m 3aboTnmBo
yAOBNETBOPATb €ro NOTPEOHOCTH.

3. Ha 6naro ymunpatowemMy OO0/mKHbl OblTb HanpaBeHbl YCUMNA BCEX OKPYXKatoLLmMX
ero niogen. B obweHun ¢ HUM cnenyeT nsberatb NOBEPXHOCTHONO ONTMMWU3MA,
KOTOpbIN BbI3blBaeT NOLO3PUTENBHOCTL U HeJoOBepUE.

4. YMmupawwue nwoan npeanoymTtaroT OGonblle roBOpuUTb, YEM BbICNyLIMBaATb
noceTuTenen.

5. Peuyb ymupatrowmx yacto 6biBaeT CUMBOMMYHOW. [1ns nyywero ee noHUMMaHus
HeobxoauMoO paclwnpoBbIBaTb CMbICT MCMNOSIb3yeMbIX CUMBOSIOB. OOBbIYHO
nokasaTtesibHbl XecCTbl 60NbHOro, pacckasbl U BOCMOMWHAHWUS, KOTOPbIMWA OH
AenuTcA.

6. He cnepgyet TpaktoBaTb yMMpalOLLEro 4YerioBeka TONbKO Kak OObekT 3aboT u
COYYBCTBUA. Hepeagko okpyxawwme ¢ camMbiMU  fyYWUMU  HaMEpPEeHUSMU
NbiTalOTCA pewnTb, YTO nydywe pansa ymupawwero. OaHako uype3MepHoe
NpUHATUE Ha ceba OTBETCTBEHHOCTU YMeHbLIAeT AnanasoH CaMOCTOATESNTbHOCTHU
nauneHTta. BmecTto atoro cnegyeT BbicnywaTtb ero, N03BONTbL €My y4acTBOBaTb
B MPUHATUN PELLEHUI O NIEYEHUN, NOCETUTENSX U T.1.

7. Camoe 6onbliee, 4eM MOXET BOCMOSb30BATbCA YMUPAKOLWMA YENOBEK, — 3TO
Hawa nu4HocTb. KoHe4yHo, Mbl He npeacTaBnsem cobon naeanbHoOe CpPeacTBo
NMOMOLLM, HO BCE e Hauny4dwmm obpa3om COOTBETCTBYHOLLEE AAHHOW CUTYyaLIUN.
[MpebbiBaHne ¢ ymupatowum TpebyeT NpoCTOM YeroBevyeCcKOW OT3bIBYMBOCTH,
KOTOPYH Mbl 0683aHbI NPOSBUTD.

8. lcuxonoram u Bpayam cnefyeTt NpuU3HaTbCsl B CBOUX COMHEHUSX, YyBCTBE BUHbI,
yLeMIeHHOM HapunccnamMe 1 Mbiciax o cObCTBEHHOM CMepPTX.

Mepconany, paboTtawowemMy c ymupawwmm u ero 6nuskumn, TOoXe Heobxoauma
cywiectBeHHas nomouwb. C HMMKM npexae Bcero crniegyeT roBoputb 06 OCO3HAHHOM
CMUPEHMU C YyBCTBaMu BUHbI M Beccunus. Megukam BaxXHO NpeofoneTb YHUXKEHue
npodeccuoHanbHOro AOCTOMHCTBA. Takoe 4YyBCTBO [OBOSIBHO 4acTO BCTpevaeTcs
cpeau Bpayen, Ans KOTOPbIX CMepTb NauMeHTa B onpenerieHHOM CMbICcre SABnseTcs
npodeccnoHarnbHon KaTacTpogon.

5. 18. KOHCYJIbTUPOBAHUE MNMPU CEKCYAJIbHbIX NMPOBJIEMAX

B Hawem obLiecTBe Bcrieacteme nubepanusauum coumanbHbiX HOPM MO OTHOLLEHMIO K
CeKCyanbHOCTW, pPacrnpOCTPaHEHUs KHUF W BUAEONpoAyKUUW, nponaraHaupyoLmx
3POTUKY U CEKC, CeKkcyarnbHoe noBedeHue cTaHoBUTCS Bce Bonee cBoboOHbLIM, TEM He
MeHee NpobGeMbl OCTalOTCA U AaXe BO3HUKAIOT HOBble. Hanpumep, HekoTopble noau



nepexmBarwT N3-3a HECOOTBETCTBUA MOJIOBOro nosegeHnda tTemMm CctaHgapTtam, KOTOpble
OHW BNOAT HA 3KpaHe UITN O KOTOPbIX YNTAKOT B KHUIax.

OcHoBHasi Mpu4yMHa cekcyanbHbIX MPOBeM KpoeTcsi B MCUXMYECKOM HanpsikeHuu,
TPEBOXHOCTU, BHYTPEHHUX KOH(NMKTAX, MOCKOSbKY CeKkcyanbHas cdepa 4ernoBeka
0COBEHHO 4yBCTBUTENbHA K 3MOLMOHamNbHbIM CcTpeccaM. PackpenolleHHOCTb B
OTHOLLUEHUN CeKCyanbHOM >XW3HM MO3BOMsieT noasM cBobogHee obpawartbes K
cneuvanucTtam Mo cekcyanbHblM npobrnemam u  obcyxaatb WX BO  BpeMs
KOHCYINbTUPOBAHMSI.

TepMmuHbl "cekc" n "cekcyanbHOCTb" 4aCcTO WCMOMb3YKTCHA KakK CUMHOHUMbBI, HO MX
3HayeHne pasnuyaeTcs. ITO BaXHO 3HATb, €CMU WUCMNOMb30BaTb [aHHOE MOHATUE B
cBoen npodeccunoHansHon pabote. CeKkc 03HavyaeT MexaHU4eckoe OCyLleCTBreHue
nonosoro akta. CekcyanbHOCTb >Xe OxBaTbiBaeT BCIO ramMMmy OWyLeHUA — OT
YyBCTBEHHOro BO30YyXAEeHUs [0 MepexuBaHus WHTUMHOCTU. B  ncmxonornveckom
KOHCYNbTUPOBaHUN NPUXOAUTCH Yalle CTarkmBaTbCH C CeKCyalnbHbIMW npobnemamu,
XOTSl MHOTAA KITMEHTbI XernarT 00CyauTb N TEXHUYECKME acneKTbl CEKCyarbHOWN XU3HW.

KoHcynbTUpoBaHME nNpu cekcyarnbHbIX npobrnemax npegnofniaraeT MNoOHMMaHue, 4To
Takoe Hopma, naTtonorma n [eBuaumm cekcyarbHOM Xu3Hu. PaccmoTpum BkpaTue
cofepxaHne aTUX MOHATUMN.

Llenbto cekcyanbHOro NOBEAEHWs], COMMACHO HAaWMM KyNbTYpPHbIM HOpMaMm, SIBNSATCS
OCMbICIIEHHblE NOOOBHLIE OTHOLLEHMS, OOCTaBnsAllWME HacnaxaeHune wu rnybokoe
No3HaHWe [Jpyroro 4ernoseka, u3baBnswWME OT CEKCyanbHOrO HanpsXeHus W
nosgonswwmne uMmeTb AeTen. HopmanbHasa cekcyanbHOCTb OXBaTbiBaeT LUMPOKUM
CNEKTP MOMIOBOro MNoBeAeHWs. MHorga paxke TpyaoHO YCTAHOBUTH TOYHYH TpaHuLy
MeXay HOpManbHOMW U HEHOPMarnbHOW CeKCyanbHOCTbIO. PacnonoxeHne 3Ton rpaHuubl
3aBMCUT OT COLMOKYNbTYPHbIX, MOparnbHbIX WU NpaBoBbiX HOpM. KcTaTu, OHWM 4yacto
ObIBAlOT apxamyHbIMM K KOHCEepBATUBHbIMU. WM3MeHeHue coumanbHbIX YCTAHOBOK K
dopmam BbIpaXEHUSI CEKCyanbHOCTU MNPUBOAMT K HOBOMY MNPEACTABMEHUIO O
CeKkcyanbHOMW HOpMe, KOTOpOoe Hepeako 3aBUCUMT OT cornawleHus naptHepoB. MHorne
TEXHUKM MOSOBbIX OTHOLLUEHUIN CYNTAKOTCS HOPMAIbHbIMU, ECITM TAKOBBbIMU NX NMPU3HAKT
oba naptHepa. bBoONbWKMHCTBO cCNEUnanuUCTOB MNPUYUCASKOT K  HOPMarbHOMY
NPOSABNEHUIO CEKCyarbHOCTU MacTypbauunto (0COBGEHHO B OTPOYECTBE), OparnbHbIA CEKC,
XOTS  CYWECTBYT W NPOTUBOMOMOXHbIE MHEHMS. [MpuyYMHbI  OTKNOHEHMIA B
CeKCyarnbHOCTM MOryT ObiTb Kak MCUXONOrMyYecknmmn, Ttak u dmsmdecknmn. Cneayet
OTMETUTb, YTO HapyLIEHHas CeKCcyanlbHOCTb ycyrybnsieT gpyrme npobnemsbl, KOTopble B
CBOI OYepeab YCUIMBAOT CEKCyarbHble PacCTPONCTBA.

Hanbonee pacnpocTpaHeHHOEe HapylUeHWEe CEKCyarbHOCTU Y MYXYMH — MMMNOTEHLWS,
nnun nonosoe 6eccunue, NPosIBNSAOLWEECA B HEBO3MOXXHOCTM AOCTUYb MOSHOM 3peKLmm
BO BPEMSsi MOJIOBbIX CHOLLEHWIA. Kak BpeMeHHOe HapyLleHue, MMNOTEeHUMst BCTpeYaeTcs
[I0BOSIbHO YacTO — MOAAaHHbIM HEKOTOPbLIX aBTOPOB, B OMNpeAeneHHble Nepuoabl XXU3Hu
ee npeTepnen noYTM Kaxdbll BTOPOM MyxdnmHa. C BO3pacToM BepPOSATHOCTb
MMMNOTEeHUUN yBennunBaeTcs. MIMNoTeHUMs Bbi3biBaeT OCTPble NepexnBaHusi, 0cobeHHo
y MONodbiX My>X4uH. BosHukaeT 3aboneBaHne B CUIy OpraHUYecKMX Ui NMCUXOreHHbIX
dakTopoB. B nepBom cryyae naToreHHoe BrUSIHME MOXET OKasblBaTb yrnoTpebneHue
rOpMOHarbHbIX npenaparos, HekoTopble comaTumyeckme 3aboneBaHus,
HeBponornyeckne HapylweHusi. Bo BTopom cnyyae Hepeako OOHapyXuBaeTcs
ANCrapMOHUSA OTHOLLEHU C NapTHepLUei, MNOBbILEHHas TPEBOXHOCTb, XPOHUYECKue
4yyBCTBa BWMHbI W CTbiAa; MHorga nonosas OyHKUMSA GrnokupyeTcs B onpeneneHHbIX



cuTyaumsx. Heygaya B NOMoBbIX OTHOLWIEHWUSIX OObIYHO BbI3bIBAET OCTPOE YyBCTBO
HEeNoJIHOLEHHOCTM, KOTOPOE B CBOK OYepeab NpoBoLMpYeT Nocreayoume Heyaayu.

[pyroe BcTpeyvawLlleecs y MyXXYMH HapyLleHWe — CIMLLIKOM PaHHAS 3sKynsaums, T.e.
N3BEPXKEHNE CEMEHWN OO0 WK cpasy Mnocrie BBeAeHWUs YneHa Bo Briaranvuwe. MpuymnHbl
NpeXaAeBpPEMEHHOW  3AKYNSALUMKW, Kak  MNpaBWio, MCUXOTeHHble, Yalle BCEero
HepaspelUeHHble CceKcyarbHble KOHMMUKTbI, XOTs WMHOr4a WrpaeT pofb CUibHas
yctanocte. CaMo HapylleHve BbI3blBA€T MOCTOSIHHOE YYBCTBO HEMOJTHOLLEHHOCTU Y
MY>XYMH U CeKcyalnbHyl0 HeyOooBneTBOPEHHOCTb Y KEHWMH. CrMWKOM paHHSs
3AKyNsLMs He NO3BONSET NapTHEPaM OQHOBPEMEHHO AOCTUYb Opra3mMa.

B HekoTopbIX cnyyasx askynauus BoobLie oTCyTCTBYET UM npoucxoauT 6e3 oprasma.
Takoro poaa paccTponcTBa HepeaKo BO3HUKAKT B pe3ynbTaTe BO3AENCTBUS HEKOTOPbIX
nekapcTB 1 TPebyoT TWwaTenbHOro MeanumnHckoro obcnegoBaHus.

Hanbonee pacnpocTpaHeHHOe HapyLleHWE >KEHCKOWN ceKkcyanbHOCTM — (OPUrMAHOCTb,
WM NosnoBasi XONOAHOCTb, BaXKHeWwWwask OCOOEHHOCTb KOTOPOM — YacTUYHOE WK
MONHOE OTCYTCTBME CeKCyanbHOro YyOoOBMeTBOPEHMsi. OTO pacCTPOMCTBO  He
npensiTcTByeT  BO3MOXHOCTM  COOCTBEHHO  MONIOBbIX  OTHOLUEHUA.  JTMONOrus
pUriMOHOCTN Yalle BCero NncuxoreHHas!, CBsisaHHasi ¢ oTpuuaTenbHbIMU YyBCTBaMU MO
OTHOLLEHUIO K CeKCyarlbHOMY akTy (MPeXHUI oTpuuaTernbHbI ONbIT, Henpuemnemoe
noBedeHWe naptHepa W T.n.). PpUrMAHOCTM MOryT COMYTCTBOBATb COMaTUYeECKMe
paccTpoicTBa, HanpuMep BarMHW3M (HENPOM3BOSbHbIE CMa3Mbl CTEHOK Braranuwia,
MellaloWwmne BBEAEHWIO MOMOBOro YrieHa), KOTOpbIA, BMPOYEM, TOXE CBA3bIBAT C
NCMXONOrMYecKMMmn npobnemamu.

Y o6oux nMOnoB CeKcyanbHOE HapylleHWe MOXeT MposBnATbcs B dopMme
rMnepcekcyanbHocTu. Mpn 3TOM paccTporcTBe YenoBeka NMoCTOSAHHO My4atoT MbICIU U
haHTa3nM cekcyanbHOro xapakTepa, ero ogorieBaeT MorioBoe BrieyeHue. XKeHckyto
rMnepceKkcyanbHOCTb MHOrAA HasbiBalT HUMMOMAHMEN, MYXCKYI - caTUpUasvCoM.
OTnonorusa rmnepcekcyanbHOCTU Yallle BCEro NcuxoreHHasi, HO OHa MOXET BO3HMKHYTb
Ha ¢poHe anunencun n Opyrux HEBPOSOrMYecknx 3aboneeaHuin, a Takke B pesynbTaTe
ynotpebneHmst amgpeTamnHOB U FOPMOHOB. B HEKOTOpPBLIX Criyyasix runepcekcyanbHOCTb
obycrioBneHa  (PU3MOMNOrMYECKUMU  U3MEHEHMSIMW BO  BPEMSI  MeHonays u
KNUMaKTepU4Yeckoro nepuoaa.

Mopa cekcyanbHbIMW OTKIOHEHUSIMMA MOHUMAIOT CouManbHO Henpuemnemble OpMbl
cekcyanbHoro nosedeHusi. Moka HET eAuHOro MHEHUst O MNPUYMHaX CeKcyarbHbIX
OTKMOHEHUN. WX npoucxoxaeHne OOBLSACHSIT opraHMYyeckuMmy 3aboneBaHUs MU U
reHeTMdeckummn akTopamu, HapyLleHUsIMM TOpMOHanbHoro obmeHa, a Takke
NCUXMYECKUMUN TpaBMaMm, 0COBEHHO Ha paHHEM nNepuoae pasBuUTUS.

PasnnyaloT gBa Tvna cekcyarnbHbIX OTKMIOHEHMW: NO BbIOOpPY oObekTa (heTumnam,
negocunua, 300unus U gp.) U MO LEenu CeKCyanbHOro BreyYeHus (TPaHCBECTU3M,
9KCTMOMLMOHN3M, Byanepuam, cagnam, Masoxmsm u ap.).

®eTNWINM3M — BO3BeAEHME B KyfbT CeKcyanbHOro obbekta npeamMeToB oAaexabl unu
yacTten Tena Bo3nto6reHHoro. OBbIYHO XapakTepPeH ANs MY>KYUH.

Mepodcdunua — natonornyeckoe cekcyanbHoe BrneveHune K getam. Ob6bIMHO negodun
NMeeT Ma3oXMUCTCKME HAKIMOHHOCTU U ABNAETCA MMNOTEHTOM. PebeHok TpakTyeTcs Kak
HeyrpoXatoLnn cekcyanbHbl OO bEKT.



TpaHCBeCTU3M — CeKkcyanbHOe YOOBMETBOPEHWE OT MNepeodeBaHust B Oaexay
NPOTMBOMOJSIOXHOIO Nofa UM NPUHATUS Ponu nuua apyroro nona. Yawe BcTpevaeTcs
cpean MyX4YuH. OTUM nuuam C AeTcTBa CBOWCTBEHHA HeauddepeHumpoBaHHas
nonoBas naeHTUUKaLms.

OKCrMbMUMOHM3M — ceKcyarnbHOe YOOBMeTBOPEHME OT AEMOHCTPUMPOBAHUS CBOWUX
MOMNOBbIX OPraHoB nepeg nuuamuM NpoTMBononioxHoro nona. OH  o3HavaeT
KOMMEeHCcaTOpHOEe CTpeMIieHne NOATBEPANTb CBOK CEKCyanbHOCTb M Yalle BCTpeyaeTcs
y MyX4uH. cnyr xepTBbl — 00A3aTeNbHOE YCNoOBME CEKCyanbHOrO YAOBMNETBOPEHUS.
OKCrMOMLMOHN3MY OObLIYHO COMYTCTBYET MacTypbaums.

ByanepusmM — MornoBoe OTKIIOHEHME, MPOTUBOMNOMOXHOE 3SKCrMOMLMOHM3MY, Korga
yOOBneTBOpeHne  HacTynaeT oOT  HabnogeHusa  3a  OBHaXeHHbIM  NMLOM
NMPOTUBOMOSIOXKHOrO nona. JATO U ABMSETCA OKOHYaTeNbHOM Lerblo  CeKCyarbHbIX
YCTPEMITEHUN.

lMocKonbKy OTHOLLEHWE K FOMOCEKCYannamMy BO MHOMMX CTpaHax BbICTPO MEHSETCs, ero
HECKONMbKO  BbIOENAT  Cpeau  CeKCcyalnbHbIX  HapylweHWhn U OTKIOHEHWUA.
[[lOMOCeKCyann3amMoM Ha3sbiBalOT MOJSIOBbIE KOHTaKTbl C NMLaMM TOrO e nomna (KeHCKUi
romocekcyanuam — necbunaHcteo). K romocekcyanuctam OTHOCATCS M Bucekcyarnsl,
nogaepXXuBawLme nosioBble KOHTAKTbl C nuuamu oboux nomnos. [lOMocekcyanuam
AO0BOSNbHO pacnpocTpaHeH (1-4% cpean MyxuyuH; 1-3% cpenm xeHwmH). MNo-npexHemy
ANCKYTUPYEeTCs BOMPOC, NpeactaBnsdeT Niv roMOCeKcyanuamMm nosioBO€ OTKIOHEHME —
YyacTb CreumnannucToB OTHOCAT ero K couunarnbHbiM gesuvaumam (B 1974 r. aTon nosnuum
npuaepXxmBanucb OOMbLUMHCTBO YNeHOB AMEPMKAHCKOM accounaumm ncuxmaTtpos).
HekoTopble aBTOpbl paccMaTpuBalOT FOMOCEKCyann3M B KayecTBe HOpPMarbHOro
BapuaHTa CeKcyanbHOW MnpeapacrnonioXXeHHOCTN, U Torga CTaHOBUTCA HeadeKBaTHbIM
BOMPOC O €ro fieYeHUn U B KOHCYNbTUPOBAHUN MOXHO NUWb obcyxaaTb npobnemy
coumanbHbIX npegpaccyakoB. [na 60nblUMHCTBA KOHCYINbTAHTOB HEMarble TPYAHOCTU
npeacraBnseT HenpeaB3siToe BbICMYyWMBaHME TOMOCEKCYanuMcToB O npobnemax ux
B3aMMOOTHOLLEHMI C NapTHepaMn, XOTS B OENCTBUTENbHOCTM peyb MAET O TexX Xe
caMbIX TPYAHOCTAX, KOTOpble BCTPEYalTCA MpU reTepocekcyarnbHbIX CBA3AX —
PEBHOCTb, KOHKYpPEHUMs, AOMUHUPOBAHMNE, CKyKa, HEBEPHOCTb W T.M.

Kak HaumHaTb Geceny O cekcyanbHbiX npobnemax? [axe ecnv 3TM npobnembl
ABMAKOTCA OCHOBHOM MPUYMHOW OOpalleHusi, KAWEeHTbl Janeko He Bcerga npsamo
roBOPAT O HUX. W KOHCYNbTaHT He Bcerga MoxeT cBOOGOOHO paccrnpalumBaTh KMeHTa
00 VHTUMHbLIX CTOPOHaxX €ero >Xu3HW. [103TOMY W3y4YeHMe CeKCyarlbHOCTU KiuneHTa
HepedKo HavMHaeTCsl CO CTaHOapTHOro Bompoca M OTBeTa MNu cBOeobpasHOM Wrpbl
KOHCynbTaHTa 1 KnueHTa: "4to Bbl Mmornn Obl pacckasaTb O CBOEWN NOMOBOW XU3HU?" —
"Bce xopowo" nnn "HopmanbHo". OgHaKo KOHCYNbTaHT HE OOSMKEH YAOBNETBOPSATHCS
TakMM MOBEPXHOCTHbIM OTBETOM, HEOOXOAUMbI YTOYHAKLWME BOMNPOChl: "YTO 3HAuuT
"xopowo"?", "Yto sBnsetca ana Bac Hopmoi B nonoBow xu3HuU?". Tem cambiM Mbl
AaeM KIWEeHTY MOHATb, 4YTO KpaTKkMM OTBET BO3MOXEH, HO HegocTaToyeH. Kak
YNOMWHAnNocCb, Aaxe ecnu KNueHT obpaTtunca He u3-3a cekcyarslbHbIX PacCTPOWNCTB,
BOMbLIMHCTBO MNCUXONOrMYECKNX NPoBremM TEeCHO CBs3aHbl C CeKCyarbHOW cepon.
[MoaToMy Korga KIIMEHT HUYEero He roBOPUT O CBOEW CEeKCyanbHOCTW, KOHCYNbTaHT
AOMKeH HaBecTW ero Ha 9Ty Temy: "Bbl HMYero He pacckasbiBaeTe O CBOeU
cekcyanbHoOM Xu3Hu". Takoe 3amevaHue ObiBaeT 6onee ueHHo, 4yem Bonpoc. Ecnu
KNWeHT oTBevaeT BonpocoMm: "A 4yto Bbl XOoTUTe y3HaTb?", 3ameydyaHne MOXHO
nepedpasupoBaTtb B Bonpoc: "lMoyemy Bbl HMYEro He roBopuMTE O MOJSIOBOM XKU3HU?"
Mpn conpoTtuBneHnn obcyxaeHnto nogoOHbIX BOMPOCOB He crefyeT OKasblBaTb



[aBneHnsl, ogHako HeobXxoaMMo ykasaTb, YTo 6e3 Takoro obcyxaeHns ropasno TpyaHee
NOHATb Apyrne NpoGnemsbl.

KoHCcynbTUpOBaHWe KIMEHTOB C CeKkcyanbHbiMKW Mpobrnemamu ObiBaeT Tpex BWAOB:
cekcyarnbHoe npocBelleHne, (hopMMpoBaHMe alekBaTHOMO CEKCyarbHOro noBeaeHuns u
cekcoTepanus. PasnuyHble acnekTbl KoHcynbTupoBaHus Calderone (1976; uut. no:
George, Cristiani, 1990) oxapakTtepu3oBan cnegyrowmum obpasom:

"lNpoceelleHne £BRsSeTCA MPOLLECCOM, B KOTOPOM npedocTaBniseTca akTuyeckas
NMHpopMaLUmnsa 0 cekcyanbHOCTM N NOOLLPAETCH U3MEHEHNE YCTAHOBOK MO OTHOLLEHUIO K
Hen. COBCTBEHHO KOHCYNbTUPOBAHME 3akNio4YaeTcsa B NOMOLWW MHANBMAAM NpeBpaTuTb
CBOE CeKkcyanbHoe obpasoBaHMe B coumanbHO OTBETCTBEHHOE CeKcyanbHOe
nosegeHve. Bo Bpemsa Tepanum noMmoratoT OCO3HaTb M YCTPAHUTbL HEHOPMASibHOCTU B
ceKcyarsibHOM XXU3HN".

CeKcyaanoe npoceeweHne un cobCTBEHHO KOHCYIIbTUPOBaAaHUE, KaK npaBuio,
NPonCxXoaAT BMecCTe.

Mpy KOHCYNbTUMPOBAHWM B3POCHbIX CeKCyanbHOe MNpOoCBeLLleHne nogpasymeBaeT
N3MEHEHNe YCTaHOBOK MO OTHOLLEHUIO K ceKkcyanbHOCTU. [Mpobnembl 4acTo BO3HUKAKOT
n3-3a npeBpaTHbIX NpeAcTaBneHin O NOSIOBOM XMU3HK, T.€. pasHOro poga ncesgonaen m
Mugos. bonblUMHCTBO nogenn MMerT cBoeobpasHoe npeacTaBfieHMe O TOM, 4TO
ABNAETCA HOPMalnbHbIM W HEHOPMarnbHbIM B MOMOBOM XWU3HW, U 3TO MOHUMaHWUE
Hepeako obycnosneHo Mudamu. MHorve Mudbl UHTEPNPETUPYIOT MOMOBOM akT W
pacnpegeneHne ponen B Hem. BOT HEKOTOpbIE U3 HUX:

e MYXYMHa BCerga CTPEMUTCSH K NOSTIOBbIM OTHOLLEHUSIM, a XXEeHLUHA — HET;

e MYXYMHa NO Npupoae arpeccuBeH, obnagaet CUNbHON NOTEHUMEN, a XeHLUHa
06bIYHO NaccuBHa;

e MYX4MHa BCcerga gomkeH ObiTb MHULMATOPOM MOMOBbLIX OTHOLUEHWIA;

» 006a napTHepa 4OMKHbl OAHOBPEMEHHO UCMbITbIBATb Oprasm;

e Y MYX4MHbI BCErga gOMKHbl OblTb 3peKkumns 1 asKynauus;

e MYXYMHA HE MOXET NMOBMNATb HA CMNOCOOHOCTb XEHLUUHbI UCMbITbIBATb Opra3m;

e MONIOBblE OTHOLLUEHUS BO3MOXHbI NULLb B ONpederieHHOe BPeMsi MpU Hanmyum
onpeneneHHbIX YCIoBUiA;

e B CEKCE CYLLeCTBYIOT NpuemMriemMble N Henpmemsremble No3vumm u T.4.

HekoTopble nogn PyKOBOACTBYHTCHA CeKcyanbHOM Mudonornen m 4vyBCTBYHT cebs
HecyaCcTHbIMW, €eCcnM WX NOSIoBasi >XM3Hb He COOTBETCTBYEeT CTepeoTUMHbIM
npeactasneHnam. OuyeHb BaxHO, 4YTOObI CaM KOHCYNMbTaHT He Haxoawsncs nopg
BO3eNCTBMEM BCAYECKMX MUOB.

Momowb KnMeHTam B OCBOBOXAEHUM OT MI/I(*)OB n CTepeoTunoB — OYEHb BaXKHbII
aCMNeKT KOHCYJIbTUPOBaHUA Npu CeKkcyaribHbIX npo6nemax.

KoHCynbTaHT [ormkeH ObiTb MNOArOTOBMEH K KOHCYSbTUPOBAHWUIO KITMEHTOB BCEX
Bo3pacTHbix rpynn. Kirkpatrik (1975; umt. no: George, Cristiani, 1990) ccpopmynuposan
AEBATb NPaBUIT CEKCONOMMYECKOro KOHCYNbTUPOBAHUS:

1. KoHcynbTaHT He [omKkeH ObiTb OTAroUeH COBCTBEHHLIMU CeKcyarnbHbIMU
npobnemamn. 3To Heobxooumoe ycrioBue AN afeKBaTHOIO pearvpoBaHUs Ha
COOTBETCTBYIOLMNE 3aTPYAHEHUS KITMEHTOB.



KoHCynbTaHT OOMmKeH ymMeTb CBOOOAHO WM OTKPbITO FOBOPUTbH O CEKCyarlbHbIX
npobnemax, T.e. He ynoTpebnaTb O6TekaeMbiX BbIPAXEHUA W MPaBUIbHO
MCNONb30BaTb CEKCONOrMYECKYI0 TEPMUHOSIOTUIO.

KoHCynbTaHT B HEKOTOPbIX Clyyasx [OOSMPKEH MepBbiM HavaTb pas3roBop O
BO3MOXHbIX CeKCyamnbHbIX npobnemMax KnveHTa, MNOCKOSIbKY KAWEHT MOXeT
nposBNATb PO6OCTb.

KoHcynbTaHT 065a3aH ymMeTb MHTEPNPETUPOBATb CeKCyarnbHble nNpobnemsl, korga
KNWEHT NpeacTaBnseT ux B 3aMacknpoBaHHOM hopme.

KoHCynbTaHT AO/mKeH ObiTb XOpPOLO OCBEAOMSIEH B Pa3fMYHbIX BOMpocax
CEKCyanbHOCTU YenoBeka, YTobbl NpeaocTaBUTb KMEHTaAM COOTBETCTBYHOLLYIO
NHpopmauuio (aHaTOMMS, NcuUxonorus nosos, dapmakonorus,
KOHTpauenTUBHbIE CpeacTBa).

KoHCynbTaHT [OMKeH MMeTb B BMAY MNPU KOHCYNbTMPOBAHUM MNOAPOCTKOB U
IOHOLWWEN, 4YTO MX 3HaHUSA O CEeKCyanbHOCTU MOryT ObiTb HEnosiHbIMU U
nckaxxeHHoIiMn. Crnegyet obpatnte ocoboe BHMMaHME Ha paHHWE MNONioBble
OTHOLLEHMS, MacTypbaLmio, NCnonb30oBaHME NpeaoXpaHUTENbHbIX CPEOCTB.
KoHCynbTaHT OofmkeH noHMMaTb npedenbl CBOMX BO3MOXHOCTEW. He cnepyet
3aHMMaTbCsa cekcoTepanuen 6e3 cneumanbHOM NOArOTOBKN.

KoHcynbTaHT 0653aH 3HaTb, B KakuX Criy4yasx HanpaensaTb KMMEHTa K Apyrum
crneunanucTam, 1 agpeca 3T1xX CneumanucTos.

KoHCynbTaHT [ormKkeH oTKasaTbCA OT OCY)XAAlWMX OLEHOK B OTHOLLUEHMM
CEeKCyarnbHOro noBeAeHNsA N JOCTOUHCTB KITMEHTOB.

B nevyeHuu cekcyanbHbIX HapyLleHW nonb3yeTcs MOoNynsapHOCTbIO CekcoTepanus,
npeanoXXeHHas amepukaHckuMn ydeHbiMn Masters n Johnson (1970). Xota oHa no
CyllecTBy npegHasHayeHa [Ons nap, O4Hako B nocriefHee BpeMs NPUMEHsieTcs B
KayecTBe MHOMBMAOYyarbHOro M rpynnosoro Metoga. CekcoTepanusi OCHOBbLIBAETCHA Ha
HECKOIbKMUX NpuHUMnax:

OTBETCTBEHHOCTb 3a COBCTBEHHOE NOBEAEHWUE;

ceKkcyarnbHas packpenoLeHHOCTb;

n3yvyeHne pasHbiX POPM CEKCyasibHOro NoBeaeHUs;

yrnybneHHoe oco3HaHve npu OOLEHUN C NPOTMBOMOSIOXKHBLIM MOSIOM CBOMX
YyBCTB U (baHTa3um;

CTPYKTypHasi nepecTponka noBeaeHus.

CekcoTepanus vawe BCEro nNpMMeHsieTcst Npyu MMNoTeHuumn (NepBUYHON N BTOPUYHON),
CMULLKOM paHHEen unu 3anosganon 3sKynsumMm, HapyleHnsax oprasma u BarmHu3me.
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Brnbnunoteka PoHaa coaencTBMSA pasBUTUIO MCUXMYECKOM KynbTypbl (Knes)

<<< @OIMABJIEHVE @>>>

[naBa 6

OTUYECKUE ITPUHIMAIIbI
B IICUXOJIOTMYECKOM KOHCVYJIbTUPOBAHNN

KoHcynbTaHT, Kak n gpyrne npodyeccuoHarnbl, HECET 3TUYECKYHD OTBETCTBEHHOCTb M
nmeet obasatenbcrTBa. [pexae BCero OH OTBETCTBEHEH nepen kKnueHtom. OaHako
KNMMEHT W KOHCYNbTaHT HaXOO4ATCS He B BakyymMe, a B CUCTeMe pa3HOOoOpasHbiX
OTHOLUEHWI, NO3TOMY KOHCYIbTaHT OTBETCTBEHEH U nepen YfieHamu CeMbM KITMEeHTa,
nepeq opraHusaumen, B Kotopown paboTaeT, BoobOWEe nepen O6OWECTBEHHOCTbIO W,
HaKoHel, nepen cBoen npodeccumein. Takas OTBETCTBEHHOCTb WM oOycrnoBnuBaeT
0COOYyl0 BaXXHOCTb 3TMYECKMX MPUHLMMNOB B MCUXOSNTIOMMYECKOM KOHCYNbTUPOBAHUN W
ncmxotepanuu. BoT noyemy BO BCEX CTpaHax CO34arTCsA KOOEKChbI NMpodeccuoHarbHom
3TUKN, pernameHTupyrLme npodeccuoHanbHyl0 AeATeNbHOCTb McuxoTepanesTa u
KOHCYIbTaHTa-ncmxonora.

OpHako KOHCynbTaHTy He Tak MpocTo 6e3ycrnoBHO crefoBaTh MNpaBunam 3TUKM MO
[0CTaTOYHO OB6BHEKTMBHBLIM MpuynmHam. OCHOBHble M3 HUX ykasanu George u Cristiani
(1990):
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1. TpyaHo cobGniogate CTaHAapTbl YCTAHOBSIEHHOrO MOBEAEHWUST B OrPOMHOM
pasHoobpasvMm cutTyaumi KOHCYNbTUPOBaHUSA, BeAb KaKAbIA KOHCYIbTaTUBHbIN
KOHTaKT YHUKaneH.

2. BOMbLWMWHCTBO KOHCYNMbTAHTOB MPAKTUKYIOT B OMNPEAErNeHHbIX YYpPEeXOeHUAxX
(KMMHKMKaX, UeHTpax, LKonax, 4acTHblx cnyxbax wu np.). LleHHocTHasn
OpUEHTaLMA 3TUX OpraHM3auuini MOXEeT He BMOMHEe COBMagaTb C 3TUYECKMMU
TpeboBaHNAMM K KOHCYNbTaHTy. B Takmx cnyyasx KOHCynbTaHT OKa3blBaeTcs
nepep CrnoXxHbiM BbI6GOPOM.

3. KoHcynbTaHT Hepeako nonagaeT B 3TUYECKU NPOTUBOPEYMBbBIE CUTYaUmu, Koraa,
npuaepxmBasacs TpeboBaHUM OLHOW HOPMbI, OH HapyllaeT Apyryw. Takum
obpasom, B crniydae noboro Beibopa He cobntogaeTca KOAEKC STUKMN.

Boobuwie aTunyeckne punemMmbl B 3HauMTeNnbHO Oonblien Mepe, 4YeM npsiMble
HapyLleHnsi KogeKkca 3TMKW, NMOMOralT MOHATb OrPaHMYEHHOCTb 3TUYECKUX KOOEKCOB
NPy pPeLleHnN BO3HMKAKLWNX B KOHCYNbTUPOBaHMM npobrnem. Bosbmem, Kk npumepy,
npeambyny Hosenwero atunyeckoro kogekca (1990) AmepukaHCKOM accoumaumm
MCUXOSIOroB:

"Mcuxonorn yBaxarwT M LEHAT AOCTOMHCTBO NMYHOCTU U CTpemaTca obecneyunTb u
3alNTUTL OCHOBHble npaBa 4enoBeka. OHM 00s13aHbl HakanMBaTb CBeOEHUs1 O
noBeAeHuM nogen, NoOHMMaHUM NIgbMU APYr Apyra, CaMONOHMMaHUM U MPUMEHSITb 3TK
cBegeHusa ans obecnevyeHmnsa bnarococtosaHus obuwectsa”.

OpgHako B paboTte, Hanpumep, C KIMEHTaMW, UMEKLWMMU CyUUNOHbIE HaMepeHus,
TPYAHO MOSHOCTLIO NPUAEPXKMBATLCS AaHHbIX NPUMHUMNOB. Ecnn ctapaTtbeca obecneunTb
6e3onacHOCTb KnMeHTa, TO TPYAHO He HapyLnTb ero aBTOHOMUIO, MpaBo Ha cBoboaHoe
camoonpegerneHne, a crefoBaTefibHO, He NMOCArHYTb Ha €ero MIMYHOCTHOE OOCTOUHCTBO
N ueHHocTn. C Opyron CTOPOHbI, €CNM HUYEro He Aenatb M OXpPaHATb aBTOHOMMIO
KNMeHTa, BO3HMKHET yrpo3a ero Gnarononyuvio M Jaxe >xu3Hu. B npuBegeHHOM
npuMmepe npuHUMNy 6GnarogesHus oOTAaeTca npegnodTeHve nepen  NpUMHUMIOM
aBTOHOMUM nnyHocTm (Beauchamp, Childress, 1983).

MpOoTMBOPEYMBOCTL 3TMYECKUX Mpobrnem BblHYXOaeT nepuogudeckn U3MeHATb
3TUYeCKne KoAeKcbl. AMepuKaHCKasi accoumauumsi NCUXOSoroB, B KOTOPOWM MNoAxon K
9TMYECKMM BOMpocam, noxanyn, Hanbonee CTPyKTypupoBaH, 3a nocnegHue Tpuguatb
neT TPWXAbl UCNpaBnana KoAeke npodeccnoHanbHonM 3TUKKU. MNMonpaBkM eCcTecTBEHHO
OTpaXalT W3MEHeHWss B o0OWecTBe, HO BCe Xe, Kak npaBuro, OO0YyCnoBMeEHbI
TPYAHOCTBLIO cobniofeHns aTudeckux HopMm (nogpobHee o6 3ToM npu aHanuse
npobnembl  koHdUAeHunaneHocTn). [lepBoe  TpeboBaHMe K  KOHCYNbTaHTY
npegbsBNseTCs yXe B Havane npouecca KOHCYNbTUpoBaHuUSA. PelleHne KnneHTa
3aKMYMTb "KOHCYNbTATUBHbBIA KOHTPAKT" LOSMKHO OblTb BMOSIHE OCO3HaHHbLIM, MO3TOMY
KOHCYNbTaHT 065s13aH BO BpeMsda MepBOW BCTPEYM NPedoCTaBUTb KIUEHTY MaKCUMyM
NMHpopmauumn o NpoLecce KOHCYNbTUPOBAHUS:

e 00 OCHOBHbIX LIENSAX KOHCYbTUPOBAHUS;

e O CBOEeN KBanudpukauuu;

o 00 onnarte 3a KOHCYNbTUPOBAHUE;

e O NPUONN3NTENBHON NPOAOIPKUTENBHOCTU KOHCYITIbTUPOBAHUS:

e 0 LieNnecoobpasHOCTM KOHCYNbTUPOBAHWS;

e O PUCKE BPEMEHHOIO YXYALIEHNA COCTOSAHNSA B MPOLIECCE KOHCYNbTUPOBAHNS;
e O rpaHuuax KoHUOEHUNANBHOCTMW.



KoHcynbTaHT 06s13aH  NpaBMNbHO OLEHMBATb YPOBEHb W  nNpedenbl  CBOEeWn
npodeccrnoHanbHon koMneTeHTHoCcTU. OH He OOIMKEH BCenaTb B KNMeHTa Hagexay Ha
MOMOLLb, KOTOPYH He B cunax okasaTb. B KOHCynbTMpoOBaHMM HeaonycTUMo
NPMMEHEHNEe HeOOCTAaTOYHO OCBOEHHbIX AMArHOCTUYECKUMX W  TepaneBTUYECKUX
npoueanyp. KoHcynbTaTMBHblIE BCTPEYM C KIMEHTaMM HUM B KOEM crnyvae Henb3s
Mcnosnb3oBaTb AN UCMbITAHUS KaKUX-IMOO MEeTOAO0B MMM TEXHWUK KOHCYNbTUPOBAHUS.
Ecnn KOHCynbTaHT B OTAENbHbIX Cry4asix YyBCTBYET, YTO HE4OCTATOYHO KOMMETEHTEH,
OH 00513aH KOHCYNbTMPOBATLCS C 60onee OnbITHLIMW KONfieraMm U CoBepLUEHCTBOBATLCSA
nop, Ux pyKOBOACTBOM.

KoHcynbTaHT o06si3aH nNpeaocTaBuTb, Kak YKe YNOMMHANoOCb, MWCYEpnbIBaOLLYO
nHopMaLmio 06 ycnoBusix KOHCYNbTUpoBaHus. O4YeHb BaXXHO 3apaHee cornacoBaTb C
KMMEHTOM BO3MOXHOCTb ayauo- W BWOEO3anMCKM  KOHCYNbTaTMBHbIX Gecen MU
HabnoaeHns TPeTbMM NULIOM Yepe3 3epkario OAHOCTOPOHHEro BuaeHusi. Hegonyctumo
ncnonb3oBaHWe Takux npoueayp 6e3 cornacusa knveHTa. OTu npouenypbl MoryT GbiTb
Ba)Hbl ANS1 KOHCYyNbTaHTa B NeJarorMyeckux M uccrnefoBaTeNbCKUX LEensx, a Takke
NONe3Hbl KMWeHTY Ans OUEHKM AMHaAMMKM ero npobrnem u  3ddekTUBHOCTU
KOHCYnbTUpOBaHus. WMHorga  KOHTponupylowasi  KBanudukaumilo — KOHCyrbTaHTa
MHCTaHUMA TpebyeT npeacTtaBuUTb NOAPOOHYH MHOPMaLMIO O KOHKPETHOM criy4vae.
ConpoTuBNeHNne HeEKOTOPbIX HeyBEpeHHbIX B cebe KOHCYyNbTaHTOB npoleaypam
HabniogeHuss  wunuM  3anucu  Gecea SIKOObl M3 CTPEMIEHWS  COXPaHUTb
KOH(bMaEHUManbLHOCTb U OrpaanTb KNMEHTa Ha caMOM Jere BblpaXkaeT UX COOCTBEHHYHO
TPEBOXHOCTb U AUCKOMGPOPT. OCHOBHOM WUCTOMHMK  STUYECKUX OUNEMM B
KOHCYNbTMPOBaHMM — BOMNPOC KOHdmaeHumansHocTn. OH npeacTaBnsieT cobon
nakmycoBylo Oymaxkky Mepbl OTBETCTBEHHOCTM KOHCYyfbTaHTa nepen KINEHTOM.
KoHcynbTMpoBaHWEe HEBO3MOXHO, €Cnn KNMEHT He OyaeT OOoBepsiTb KOHCYIbTaHTY.
Bonpoc koHduaeHumManbHocTM crneayet obcyauTb BO BpeMsi NepBOM BCTPEYM C
KMMEHTOM.

George u Cristiani (1990) BbigenstoT gBa YpOBHSA KOHuAeHunanbHocTW. [lepBbin
YypOBEHb OTHOCWUTCHA K npegeny npodeCcCUoHanbHOr0 WCMNOMb30BaHUA CBeAEeHUN O
knneHTe. OBA3aHHOCTb KaXOOro KOHCyNMbTaHTa — WCMNOMb30BaTb WMHGOPMAaUUO O
KNMeHTe TOonbko B npodeccumoHanbHbiXx  uenax. KoHcynbTaHT He  Bnpase
pacnpoCTPaHATb CBEAEHUS O KIIMEHTE C APYrMMU HaMepeHUsaMU. JTO KacaeTcs U TOro
hakTa, YTO HEKTO MPOXOoAUT KypC ncuxokoppekumn. CBeaeHusa O KNueHTax (3anucu
KOHCYNnbTaHTa, WHAMBMAOYyaNbHbIE KAapTOYKW  KIIMEHTOB) [AOSMKHbI  XPaHUTbCS B
HEeOOCTYMHbIX AN MOCTOPOHHMX MECTaXx.

BTopon ypoBeHb KOHUOEHUMANBHOCTU OTHOCUTCS K YCIOBUSAM, MPU KOTOPbIX MOXET
ObITb MCMONb30OBaHa MOMyYEHHAss B MpoOLEecCe KOHCYNbTMPOBaHWA WHopmauus.
KnueHT BnpaBe HageATbCcs, YTO Takoro poga uMHGopmauuss OyoeT  ChyXuTb
ncknunTenbHo ansa ero 6nara. Korga Heob6xoaMmo nogenuTbCst MOMyYEeHHbIMU OT
KNMeHTa CBEAEHUSIMU C €r0 POAUTENSAMM, YYUTENAMN, CYyNpyrom, HemsbexHa gunemma.
O cBOMX HaMepeHUsIX KOHCYNbTaHT 06s3aH NOCTaBUTbL KNMEHTa B M3BECTHOCTb. Ecnun
KNWEHT He BO3pakaeT, BONPOC KOHUAEHUNANbHOCTU U3 3TMYECKOro npeBpallaeTcs B
cyry6o npogeccnoHanbHbIN.

KoHcynbTaHT, obecneunBass CEKPETHOCTb, [AOIMKEH O3HAKOMUTb  KIAMEHTa C
obcToaTenscTBamMu, nNpu KOTOpbIX nNpodeccuoHanbHasi TarWHa He cobnogaeTcs.
KoHdunageHumanbHOCTb, kak OyaeT yKasaHO HWXe, Henb3d BO3BECTU B abConoTHbIV
npvHUMn. Yalle Bcero npuxoamTca roBoputb O ee rpaHuyax. Schneider (1963; umt. no:



George, Cristiani, 1990) ccopmynupoBan ceMb OCHOBHbIX NpaBur, cregyst KOTopbIM
MO>HO YCTaHOBUTb Takne rpaHunLbl:

1. ObsizatenbcTBO cobntogate  KOHMAeHUManbHOCTb He  abcCconiTHO, a
OTHOCMUTENbHO, MOCKOSbKY CYLLECTBYHOT ONpeAeneHHble YCroBusi, CNocOobHble
N3MEHUTb Takoe 0653aTenbCTBO.

2. KoHdumaeHUunanbHOCTb 3aBUCUT OT XapakTepa MpeacTaBfeHHbIX KIMEHTOM
CBEAEHUN, TEM HEe MeHee OOBEPUTESNIbHOCTb KIMMEHTa HECPaBHEHHO CTPOXe
CBA3bIBAET KOHCYyNbTaHTa, Hexenu "cekpeTHOCTb" CcobbITUA, O KOTOPbIX
COOOLLIaeT KINEHT.

3. Martepuanbl KOHCYNbTaTMBHbIX BCTPEY, KOTOPble HE MOryT NPUYMHUTL Bpen
MHTepecaMm KNMeHTa, He nognagatoT nof npasuna KOHPUAEHUNANTbHOCTN.

4. MaTtepuanbl KOHCYNbTaTMBHbIX BCTped, Heobxooumbie Ana 9PdEKTUBHON
paboThbl KOHCYmnbTaHTa, Takke He noanagatoT noa npasuna
KOH(MAaeHUManbHOCTM  (Hanpumep, BO3MOXHO MpeaoCTaBfieHne 3KCnepTy
MaTepuanoB KOHCYNbTUPOBAHUSA NO LOrOBOPEHHOCTU C KITMEHTOM).

5. KoHdumaeHumanbHOCTb BCerga OCHOBbLIBAETCS HA NpaBe KNneHTa Ha Aobpoe ums
N coxpaHeHue TanHbl. KoHcynbTaHT 0643aH yBaxaTb NpaBa KIAMEHTOB U B
onpefeneHHbIX Ccryyasx pgaxe MnocTynatb MPOTMBO3aKOHHO (Hanpumep, He
npenocTaBnNATb MHPOPMALMIO O KIMEHTE NPaBOOXPaHUTESNbHBIM OpraHam, ecnm
9TUM He HapyLLalTCa nNpaBa TPeTbuX Nnu).

6. KoHdumaeHUManbHOCTb OrpaHMYeHa MpaBOM KOHCYNbTaHTa Ha COXpaHeHue
COOCTBEHHOro 4OCTOMHCTBA M 6€30MacHOCTN CBOEW NMUYHOCTW.

7. KoHdumaeHunanbHOCTb OrpaHnYeHa npaBamm TPETbUX NUL, U OBLLLECTBEHHOCTN.

Cpean Hanbonee 4acTo yKkasblBaeMblX 0OCTOSATENBLCTB, NPU KOTOPbLIX AEACTBME NPaBui
KOH(MOEHUMANBHOCTN B KOHCYNbTUPOBAHUN MOXET OblTb OrpaHuW4eHo, 3acryXuBaroT
YyNnoMWHaHWs criegytoLme:

1. MoBbILEHHBIN PUCK ONS XXWU3HW KNUEeHTa UNN Apyrux Noaen.

2. lNpecTynHble aencTBusa (Hacunue, passpalleHue, UHLUECT U Ap.), coBepluaeMble
Ha/J HeCOoBEpPLLUEHHOMNETHUMMU.

3. HeobxoaumocTb rocnutanusaumm KnveHTa.

4. YyacTue KnvMeHTa M ApYyrux fuy B pacnpoCTPaHEHUM HapKOTUKOB U MPOYUX
NPeCTYNHbIX AENCTBUSAX.

BbiiCHMB BO BpeEMSsI KOHCYNbTMPOBAHMS, YTO KIMEHT NpeacTaBnseTr AN Koro-to
CEpPbEe3HYI0 Yrpo3y, KOHCYNbTaHT 00s3aH NPUHATL Mepbl A8 3awWuTbl NOTEHUManbHOM
XepTBbl (UNK XepTB) U NPOUHGOPMMpoBaTb 06 onMacHOCTU ee camy (MX), POAUTENEN,
6nM3kux, npaBOOXpaHUTESbHble oOpraHbl. KOHCynbTaHT Takke [OSMKEH CoobWnTb
KIMMEHTY O CBOMX HAMEPEHWUSIX.

Uemy oTgaTb npegnoyvteHne npuv BO3HUKHOBEHWW  AuneMMbl:  cobnwogatb
KOH(MAEHUMANbHOCTb, COrMacHO KOOEKCY 3TUKWU, Unu cnefosaTb NPaBoOBbIM HOpMaM?
Mocne HawymeBwero B CLWA cnyyas c Tarasoff, u3pagHo noenusBLEro Ha
ornpegerneHve npeaenoB KOHPUAEHUNaNeHOCTH, NpeanoYTeHne otaaeTcs nocnegHemy
BapunaHTy.

B asrycte 1969 r. knueHT LleHTpa ncuxudeckoro 3aopoBbss Poddar pacckasan
KOHCYNbTUPYIOLLEMY €ro ncuxosory, 4to cobupaetca ybuTb cBoto nogpyry Tatiana
Tarasoff. MNcuxonor coobwun o6 3ToM B NONUUUIO MO TenedoHy U OONOSHUTESBLHO
n3noxun obcroaTenbCcTBa gena B ouumanbHOM NUCbME HayvanbHUKY nonvumn. OH



ykasan Ha HeobxoguMMOCTb  YCTaHOBUTb 3@  KIMEHTOM  HabniogeHve  un
rocnuTanManpoBaTb €ro Kak couuanbHo onacHoe nuuo. lNonuuunsa 3agepxana Poddar
AN gonpoca, HO BCKOpe OTNycTuMa B CBA3U C HEQOCTAaTOYMHOCTbIO ynuk. HekoTopoe
BpeEMSA CMyCTS 3KCNepT, KOHTPONMPYIOLWNA KBanuduKauuio YnoOMSAHYTOro MCuxoriora,
Bblpa3uy  HeAOBOMbCTBO M noTpeboBan, 4tobbl emy BO3BpaTUNM  MUCbMO,
HanpasneHHoe B nonuuuto. NMucbmo 6bino yHn4ToXXeHo. Ctapiunn konnera notpedosan
OT KOHCYNbTUPOBABLLEro NCUXONora He npeanpuHMMaTh 6onblle HUKAKUX 4EWCTBUI MO
OTHOLIEHUIO K 3TOMY KNuMeHTy. Poautenn noTeHuuanbHOW XepTBbl He 6binn
nocTaBneHbl B M3BECTHOCTb O HaBucwewn yrpose. Yepes gesa mecsua Poddar youn
AeByLwKky. Ee poautenn Bo3dyannu yronosHoe Aeno NpoTUB CriyXallnx yHuBepcuTeTa
3a TO, YTO UX He NpeaynpeaunM O BO3MOXHOM HecyacTbe. XOTS HWXKHAS MHCTaHUUA
cyda UCK OTKnoHuna, BepxoBHbin cyn KanudopHun B 1976 r. BbIHEC COTPYAHUKaM
LleHTpa 06BMHUTENBLHBIV NPUroBop 3a 6€30TBETCTBEHHOCTb.

Kak yTtBepxgatoT Beauchamp n Childress (1983), npuoputeT KoHpuUOeHUMANbLHOCTH
KOHYaeTCcs TaMm, rge KoOMy-To yrpoXxaeT OnacHOCTb.

[pyron BaXHbI 3TUYECKUI NPUHLMM, KOTOPbIN OOCYy>XOAeTCsl CTOMb e 4acTo, Kak u
KOH(pMOeHUManbHOCTb, — 3TO 3anpeT Ha ABOWHble OTHoWeHus. HeuenecoobpasHo
KOHCYNbTUPOBaHWE  POACTBEHHWKOB,  ApYy3eW, COTPYAHWKOB, —obyvarowwmxcs Yy
KOHCynbTaHTa CTYAEHTOB; HEAOMYCTUMbI CeKCyaslbHble KOHTaKTbl C KnneHTaMu. Takown
3anpeT BMOMHE TMOHATEH, MOCKOSMbKY KOHCYNbTMpPOBaHWe [JaeT  crneuuanucty
NpenMyLLeCTBEHHOE MOSIOXKEHME U BO3HUKAET Yrpo3a, YTO NPU JIMYHbIX OTHOLLEHUSIX 3TO
NPenMyLLeCcTBO MOXET MUCMOMb30BaTbCA B LiENsX aKCnnyaTaumm.

lMpobrnema cekcyaribHbIX OTHOLIEHUN KOHCYNbTAHTOB U NCUXOTEPaneBTOB C KNIMEHTaMu
OYeHb BaXkHa M Hepeako 3amanyumeaeTcsd. Holroyd u Brodsky B 1977r. onpocunu 1000
aMepUKaHCKMX MNPaKTUKOB MNCUXOSTIOrMYECKOro KOHCYNbTUPOBAHUA U MNcuxoTepanuu,
NMEeKLNX AOKTOPCKYIO cTeneHb. MonoBmHa 13 HUX Bbinn MyX4YuHbI, a Apyras nofioBMHa
— XeHLWwHbI. MiccnegosaTtenu nonyymnn Takne pesynbTathbl:

e 3pOTUYECKME KOHTAKTbl W CeKcyasrlbHble OTHOWEHNA 6onee 4vacTbl Mexay
MY>XYMHAMU-KOHCYNbTaHTaMM U XXeHLWMHaMn- knueHtamu (5,5%), Hexenn mexay
XEHLLMHaMU-KOHCYbTaHTamMu 1 Myx4mHamn-knveHtamu (0,6%);

e KOHCYNbTaHTbl, OAHaXAbl MNepellarHyBlIME TpaHuLy [OO3BOJSIEHHOMO, CKIOHHbI
NOBTOPHO 3aBA3bIBaTb CeKcyarbHble CBA3U ¢ knueHTamu (80% cny4vaes);

e 70% KOHCYNbTAHTOB-MYXYMH U 80% KOHCYNbTAHTOB-XXEHLUUH KaTeropmyecku
oTpuUalT AOMNYCTUMOCTb  CeKCyasibHbIX OTHOWEHWA C  kKnueHTamu; 4%
ONPOLUEHHbIX CeKCyalnbHble CBA3M C KIWEHTaMuM CuYMTaloT TepaneBTUYEeCKU
LeHHbIMWN.

CekcyanbHble OTHOLLUEHNSA KOHCYNbTAHTOB C KITMEHTAMM HEMPUEMITEMbI HN 3TUYECKN, HI
npodeccnoHanbHo, NOTOMY YTO MNPEeACTaBNAT MNpAMoe 3roynoTpedneHne ponbio
KOHCynbTaHTa. KnmeHT HamHoro 6onee ysi3BUM, YE€M KOHCYNbTaHT, TaK Kak B
crneunguyeckon atmocgepe KOHCynbTMpoBaHna "obHaxaeT" cebst — packpbiBaeT CBOU
YyBCTBA, (paHTa3nn, TanHbl, XenaHus, B TOM YUCIie N CeKcyaribHOro xapakrepa. VIHorga
KNMWEHT CUMbHO MAeanuaupyeT KOHCYNbTaHTa, eMy Xo4yeTcsli BGrM3KMX OTHOLUEHWA C
TakuMm uaeanbHbIM, rNyO60KO MNOHWMAKLWNMM €ro 4YerioBeKoM. TeM He MeHee npu
NnpeBpaLLEHNUN KOHCYNbTATMBHOMO KOHTAKTa B CeKCyaslbHYl0 CBSI3b Y KIMEHTOB
pas3BMBaeTCA KPanHASE 3aBUCMMOCTb, a KOHCYNbTaHT TepaeT 06 bekTUBHOCTb, Ha 3TOM 1
3akaHuYnBaeTcs nboe NpodeccrmoHanbHOe KOHCYNbTMPOBaHME N NCUXoTepanms.
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